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This is the 45th edition of the ConnecticutDigest ofAdministra-
tiveReports to the Governor. Itcomes at a time when state agencies

confront one of the most challenging times Connecticut state

government has encountered.

These reports tell of the extrodinary jobs state agencies and their

staffs have done under difficult circumstances. Agencies explain

how they are continuing to meet their responsibilities with fewer

dollars and fewer staffas government reaches to meet the demands
of a leaner economy.

The digest is also worthwhile reading for any student of state

government. This compendium of activities gives a clear indica-

tion of the mission and goals agencies pursue in their efforts to

serve the public. Since it was mandated in 1947 by the General
Assembly, the digest has been a useful historical record and
dependable source of information.

Agencies and their staffs deserve a hearty thanks for the work
done to keep Connecticut state government serving and helping

people.

Sincerely,
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Joint Committee on Legislative Management

DAVID B. OGLE, Executive Director

J. Peter Waldron, Assistant Director

Established - 1969 Statutory authority - Chap. 18A
Central office - Room 5100, Legislative Office Building

Hartford, Conn. 06106

Average number offull-time employees - 324

Recurring operating expenses - 1990-91 - $28,271,877

Capital outlay - $777,611; Capitol restoration - $190,100
•

The JointCommittee on Legislative Management serves as the administrative arm of the legislative

branch of the state government. It is responsible for managing all legislative affairs and activities and

for overseeing the organization, operations, facilities and working conditions of the General

Assembly.

The Legislative Management Committee is required by law to approve and review all expenditures

of legislative funds and the budgetary requests of all commissions, committees and agencies within

the legislative branch. It is responsible for all legislative personnel matters, including the approval of

employee compensation schedules, the appointment of non-partisan employees, the administration

of the committee's minority recruitment program and coordination of the work of the General

Assembly's standing and interim committees. The committee also is responsible for the administra-

tion, supervision, security and maintenance of the State Capitol Building and legislative Office

Building and their surrounding grounds and parking facilities and for oversight of the legislative

daycare facility located at 450 Broad Street in Hartford. During 1990-91, the committee oversaw the

final stages of the renovation and restoration of the 1 12-year old Capitol Building and saw enrollment

at the day care facility increase to 68.

Under the committee's supervision are the following staff offices: (1) Legislative Commissioners'

Office, Robert G. Jaekle and Karen M. Flanagan, legislative commissioners, and Norma Kloten,

director of legal Services; (2) Office of Legislative Research, L. Allan Green, director; (3) Office of

Fiscal Analysis, Ralph J. Caruso, director; (4) Office ofProgram Review and Investigations, Michael

L. Nauer, director; (5) Office of the Law Revision Commission, David D. Biklen, director; Data

Processing, Nicholas Tomassone, director; and (6) Office of State Capitol Police, Sgt. Anthony

Murphy, chief. Also under the committee's direction are the Senate and House clerks' offices, the

Connecticut Commission on Uniform legislation, the Permanent Commission on the Status of

Women, the Commission on Children, and the Advisory Commission on Intergovernmental Rela-

tions. The Commission on Preservation and Restoration of the Capitol is placed under the committee's

jurisdiction for administrative purposes, and the committee's staffworked closely throughout the year

with the commission chairman on the completion of the restoration of the interior of the Capitol and

on the establishment of a permanent program to assure the building's long-term preservation.

The Joint Committee on Legislative Management consists of 1 1 members from the Senate and 15

members of the House of Representatives, as follows: The President Pro Tempore of the Senate and

the Speaker of the House of Representatives as co-chairmen; the Majority Leader and the Minority

Leader of each chamber; a Deputy Majority Leader of the Senate designated by the Majority Leader;

four other senators designated by the President Pro Tempore; an Assistant Minority Leader of the

Senate designated by the Minority Leader; and two other senators designated by the Senate Minority

Leader; the Deputy Speakers, and Deputy Majority Leaders of the House of Representatives; three

other House members designated by the Speaker; an Assistant Minority Leader of the House

designated by the Minority Leader; and four other House members designated by the Minority Leader.

Senate members of the Committee in January 1991 were as follows: JohnB. Larson, president pro

tempore, co-chairman; Cornelius O'Leary , majority leader; Margaret E. Morton, deputy president pro

tempore; Amelia P. Mustone, deputy majority leader; Kevin P. Johnston, deputy majority leader;

William A. DiBella; Joseph H. Harper Jr.; M. Adela Fads, minority leader; Thomas F. Upson,

minority leader pro tempore; George L. Gunther, deputy minority leader; and Lawrence J. Bettencourt,

assistant minority leader.
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House members of the committee in January 1991 were as follows: Richard J. Balducci, speaker;

Robert F. Frankel, majority leader; Janet Polinsky, deputy speaker; Dean P. Markham, deputy

speaker; Naomi K. Cohen, deputy majority leader; Jonathan Pelto, deputy majority leader; Reginald

G.Beamon, assistant majority leader; William R. Dyson; John J. Lescoe; Edward C. Krawiecki, Jr.,

minority leader; Richard O. Belden, deputy minority leader; M. Jodi Rell, deputy minority leader;

Glenn Arthur; Richard Foley; and Dorothy K. Osier.

Auditors of Public Accounts

HENRY J. BECKER, JR. and LEO V. DONOHUE, State Auditors

Dominick G. Arienzale and Robert J. Milliard, Deputy State Auditors

Established - 1662 Statutory authority - Chap. 23

Central office - State Capitol, Hartford, Conn. 06106

Average number offull-time employees - 96

Recurring operating expenses -1990-91 -$4,715,068

Capital outlay - $13,422

Organizational structure - Central Office Division and Field Audit Division
•

Central Office Division

The Auditors of Public Accounts are required by statute to audit the accounts ofeach agency of the

state government and of all institutions supported by the state. They examine the operations and

performance of state agencies to determine effectiveness in achieving their legislative purposes.

In accordance with law, the auditors report any unauthorized, illegal, irregular or unsafe handling

or expenditure of state funds to the Governor, the state Comptroller, the Clerk of each legislative

house, the Legislative Program Review and Investigations Committee and the Attorney General.

Under the provisions of Section 4-6Idd, known as the Whistle Blower Act, the auditors also report

to the Attorney General their findings and recommendations in connection with whistle blower

complaints as well as with their review of matters of corruption, unethical practices, violation of state

laws or regulations, mismanagement, gross waste of funds, abuse of authority or danger to the public

safety occurring in any state agency. At the request of the Attorney General or on their own initiative,

they shall assist in any resulting investigation.

Audits of Connecticut municipalities are carried out primarily by independent public accountants

under the provisions of Chapter 1 1 1 of the General Statutes (Municipal Auditing Act). Such audits

must be performed in accordance with standards adopted by the Secretary of the Office of Policy and

Management by regulation and approved by the Auditors of Public Accounts. In addition, the

accounts of all public or quasi-public bodies, politic and corporate, created by public or special act

of the General Assembly, and not subject to audit under the Municipal Auditing Act, are subject to

audit by the Auditors of Public Accounts. They are also authorized to examine the records and

accounts of any town and any town or regional board of education in connection with any grant made
by any state agency pursuant to any section ofthe General Statutes or any act ofthe General Assembly,

are provided access to all records and accounts of public or private agencies receiving state grants,

and copies of audit reports on such grants must be filed with them.

To provide the independence and impartiality required for effective auditing, the two Auditors of

Public Accounts are appointed by the General Assembly. To ensure this necessary independence,

appropriations to the auditors are excluded from executive restriction.

The principles ofequal employment opportunity are meticulously observed by this office in all staff

appointments, promotions and training. Particular improvement has been made in recent fiscal years

in the career advancement of female staff members, resulting in promotions to higher technical

positions and increased earnings. Intensive efforts to recruit minority members have been continued.

Field Audit Division

The Field Audit Division, with 82 full-time employees, audits the accounts of each agency of the

state and of all institutions supported by the state. Each audit includes an examination and verification

of accounting records and documents, evaluation of internal controls, a determination of the agency's

compliance with statutory and budgetary requirements, verification of the collection and proper
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handling of state revenue, and determination of the propriety of state expenditures. A written report

is made and filedon every audit andbecomes a public document. Copies are sentregularly to the heads

of the audited agencies, the Legislative Management Committee, the Program Review and Investi-

gations Committee, the Joint Committee on Appropriations, the Governor, the Comptroller,

Treasurer, Secretary of the Office of Policy and Management, State Library, designated federal

agencies, news media and, when appropriate, to members of boards and commissions and others.

Reports consist of comments, recommendations, and certifications — professional opinions —
together with financial statements setting forth the conditions and operations of all state funds. During

the 1990-91 fiscal year, 91 audit reports, including 34 prepared under federal "single audit"

guidelines, were completed.

In addition, four special reports on federal funds matters were prepared. A total of71 matters were

formally reported to the Governor, Legislative Program Review and Investigations Committee, and

others, under the provisions of Section 2-90 of the General Statutes. Numerous less serious matters

such as minor acts of vandalism were reported collectively by memoranda. More than 75 whistle

blower complaints were investigated and several of them were covered in the 7 1 formal letters to the

Governor. Assistance was rendered to members of the General Assembly as requested by them.

A total of 350 recommendations were included in the 91 reports issued during the year. These

reports also included a review of the implementation of recommendations made in the prior audits

of the agencies audited in 1990-91. Implementation follow-up procedures, in addition to agency

response to the Auditors, include reviews by the Comptroller, the Office of Policy and Management
and the Legislative Program Review and Investigations Committee. Agencies implemented 55 per

cent of the prior audits' recommendations.

During 1990-91, as required under U.S. General Accounting Office (GAO) government auditing

standards, the office of the Auditors of Public Accounts subjected itself to an external quality control

review. The review was based on peer review guidelines issued by the National State Auditors

Association (NSAA) and was conducted by an independent public accounting firm. The firm,

selected through use of requests for proposals, was a highly recommended firm with extensive

experience in such reviews. It concluded that the Auditors of Public Accounts met the objectives of

the quality control guidelines established by the NSAA. GAO standards mandated a first external

review by January 1, 1992. Thereafter, at least one must be held every three years. Some useful

recommendations resulted from this first review and steps have already been taken to implement

them.
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Secretary of the State

PAULINE R. KEZER, Secretary of the State

Paul A. Audley, Deputy Secretary of the State

Established - 1638 Authority - State Constitution

Central office - 30 Trinity St., Hartford, Conn. 06106
Average number offull-time employees - 96

Recurring operating expenses - 1990-91 - $$4,191,305

Capital outlay - $36,571

Organization structure - Management and Support Services,

Commercial Recording, Election Services, Records and Legislative Services and
State Board of Accountancy

As the official keeper of a wide array ofpublic records and documents, the Secretary of the State's

Office is a vital source of information on corporations, commercial lending, elections, legislation and

other areas. The Secretary is the Commissioner of Elections for the state; administers Connecticut's

notary public laws; publishes the Connecticut State Register and Manual; licenses and regulates

certified public accountants; and performs numerous other statutory functions.

The office was established following the adoption of the Fundamental Orders of Connecticut in

1638. At the time, the secretary was charged with keeping the state's public documents, formal

records, and the State Seal. But the agency has evolved from its original custodial duties to more than

50 constitutional and statutory mandates, responding to more than 600,000 requests for information

annually. The agency reorganized on Jan. 9, 199 1 , when Pauline R. Kezer took office as Connecticut's

70th Secretary of the State.

The Office of the Secretary of the State is firmly committed to a personnel management program

designed to ensure equal opportunity for all employees and applicants for employment without regard

to race, color, religion, age, sex, marital status, national origin, ancestry, mental retardation, physical

disability, prior convictions of a crime, sexual preference, past or present history of mental disorder,

or political affiliation. The elimination of sexual harassment is also an important element of the

agency's comprehensive affirmative action program.

Management and Support Services

The division comprises the Secretary of the State and the Capitol office staff, the Deputy Secretary

of the State, and a wide range of agency support functions, including business, personnel, affirmative

action, duplicating, mailroom, and information technology support.

During 1990-9 1 , the Business Office deposited $ 15,6 1 9,000 in revenue and spent $4,227,876. This

office is also the distribution and sales agent for the Connecticut General Statutes, public and special

acts, the Connecticut State Register andManual (known as the "Blue Book"), CorporationLaws, and

numerous other agency publications.

The Information Technology Support Group is responsible for agency automation, and operates

two mini- and several personal computers. This group supports agencywide Wang VS word
processing and several database applications. This group is also responsible for the corporations

information system, a large program on an IBM mainframe computer.

During the past year, the group has: continued automation efforts for the Uniform Commercial

Code application, used digital imaging technology; continued to automate and update a number of

other in-house data processing applications; implemented software for electronic mail; and begun an

intensive conversion effort from Wang word processing to Wang WP Plus for in-house word

processing.

Commercial Recording Division

The Corporation Unit files and maintains legally required records showing the formation of and

fundamental changes to corporations, foundations, professional corporations, cooperatives, ecclesi-

astical societies and church corporations.

12
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There are approximately 105,519 active and over 120,990 inactive records in the corporation

computer data base. Also, certificates of formation and amendments to limited partnerships,

certificates ofcompliance by public service companies, business trusts, railroad mortgages, appoint-

ments for service ofprocess under wills, appointments of the Secretary of the State as agent for service

for out-of-state real estate, and other required appointments are filed and maintained here. This

operation also files service of process for corporations, partnerships and out-of-state individuals.

In addition to determining statutory compliance, the division disseminates filed information to the

general public, the business, banking, and legal communities; makes computer inquiry terminals

available; and provides an expedited services program (a 24-hour turnaround service) for certain

filings.

Transactions relevant to security interests in personal property are perfected by filing financing

statements in the Uniform Commercial Code (UCC) Unit. These filings protect the holder of the

security interest by securing the lien and providing public notice that such interest exists. Approxi-

mately 54,600 UCC financing statements were filed during the 1990-91 fiscal year. Also, documents

are filed pertaining to bulk transfers, auctions, and vessel liens.

Trade, Service, Collective, Certification, and Device Marks are granted registration, and the

division investigates and collects fees and penalties from foreign corporations doing business in

Connecticut without authority.

Election Services

The Secretary is the state's chief elections official, and is charged with administering election law

and ensuring a fair and impartial elections system. The Election Services division administers all state

and some federal laws pertaining to elections, primaries, nominating procedures, the acquisition and

exercise of voting rights, and campaign finances.

Election Services issues, receives, tabulates and decides whether to approve nominating petitions

for all elective offices. It receives and reviews lists of elective offices to be filled, lists of nominations,

certificates of party endorsement and primary eligibility, absentee ballots, sample ballot labels, and

vacancies in elective municipal offices.

In addition, the division prepares and distributes annually about five million forms in 600 varieties.

Also, about 80,000 instructional mailings are sent to town clerks and registrars of voters each year.

The division answers numerous inquiries on questions of election law, receives and reviews

election and primary returns, tabulates returns for state elections and primaries, and publishes returns

for state elections.

The office also prepares and distributes calendars for each regularly scheduled election and for

special elections, of which there are approximately 20 each year. Home-rule charters, party rules,

voting machine statistics, registration and enrollment statistics, and other election-related materials

are filed with the division.

Campaign financing statements are prepared and distributed by and filed in this office. Disclosure

statements received from political and party committees, as required by state law, totaled approxi-

mately 13,000 during the 1990-91 fiscal year. Also, approximately 4,000 financing reports were

received from committees required to file by federal law.

The Secretary of the State conducts statewide conferences for local election officials, town clerks

and registrars of voters. Training sessions for moderators and voting machine mechanics are also

conducted, and qualified applicants are certified for appointment to these positions. Under the voting

machine inspection law, the secretary also approves voting machines and maintains aroster ofvoting

machine examiners. This office also participates in the training and certification of town clerks. Voter

guides and other literature on matters such as absentee voting, registration to vote, proposed

constitutional amendments, party enrollment, nominating procedures, the use of the voting machine,

and campaign financing are made available for public distribution. Specialized handbooks for

election officials including the moderators handbook, the procedure manual for counting absentee

ballots, and the recanvass procedure manual are continually updated and distributed. A current

election laws compilation is published, updated annually, and distributed to local election officials

and others.

Records and Legislative Services

This division performs a wide range of statutory functions and administrative support services. It

is composed of five units.

The Legislation/Regulations Unit is the official record keeper of all acts, orders, grants, and

resolutions of the General Assembly, and of all regulations of state departments and agencies of the

executive branch. It transmits all public and special acts to the Governor for executive action; returns
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vetoed bills and messages to the General Assembly; notifies legislators of special and veto sessions;

prints and distributes copies of all public and special acts effective from passage; prepares plain and
certified copies of bills, resolutions, public acts, special acts, and regulations; and provides general

research assistance to the public regarding legislation and regulations. During the 1991 regular

legislative session, the unitreceived and filed 228 resolutions and 3,353 bills ofthe General Assembly.

The General Assembly passed 460 of these bills and 21 were vetoed by the Governor. Last year this

unit also received and filed 147 regulations of state agencies.

The Notary Public Unit administers Connecticut's notary public laws. It reviews applications,

maintains a computerized database of appointment records, investigates complaints against and

publishes a manual for notaries. Last year the unit commissioned 1,796 new notaries and processed

approximately 10,000 renewal applications. The notary manual was completely rewritten to reflect

significant changes to the state's notary laws enacted in 1990 and 199 1 , and to provide Connecticut's

48,000 notaries with a more detailed guide to the functions and responsibilities of the public office

that they hold.

The Authentication Unit validates the elections or appointments of notaries public, judges, town
clerks, and other state and municipal officials. Last year this unit prepared approximately 4,000

authentication certificates.

The Publications Unit compiles, publishes, and distributes a variety of materials regarding the

state's history and government. The most important of these is the Connecticut State Register and
Manual, which is revised andpublished annually. An upgraded version ofthe office's wordprocessing
system was used to edit and publish the 1991 Register and Manual. The unit is investigating the

purchase of a desktop publishing system to more efficiently produce future editions ofthe book. Other

materials produced by the unit include a booklet about the constitutions of the United States and the

State of Connecticut, and various listings of state and municipal officials.

The Records Management Unit provides record-keeping services to the Office of the Secretary of

the State. It stores, retrieves, and copies records housed both on- and off-site; microfilms records;

develops and administers records retention schedules; prepares indexes and guides to groups and

series of records; maintains the office library; and provides records research assistance to the public

and other divisions of the office.

Among the many other functions performed by this division, it receives and files a variety of

documents including extradition papers, municipal ordinances and special acts, and bonds of trading-

stamp companies and state officers. Last year it filed 3,500 state agency meeting notices and

schedules, and posted special meeting notices in accordance with statute. This division also reviews

requests to use the state armorial bearings and state seal, and staffs two general information telephone

lines for the office.

Board of Accountancy

The Board of Accountancy is composed of six members, appointed by the Governor. Four are

licensed professional accountants and two are public members. It is the board's responsibility to

ensure that the highest standards of integrity and professionalism are maintained by Connecticut's

certified public accountants and licensed public accountants. To this end the board evaluates the

qualifications of applicants for the certified public accountant (CPA) exam, provides for a written

examinationprocess, sets experience requirements, develops regulations, holds hearings and imposes

disciplinary action, and collects fees for examinations and individual/firm registrations.

The board conducts written examinations forCPA candidates twice yearly, inMay andNovember.

In November 1990, the board administered examinations to 1 , 1 53 candidates, and 215 passed. InMay
1991, the board administered examinations to 772 candidates, and 176 passed.

The board issued 306 licenses based on examination and 41 reciprocal licenses. As of June 30,

1991 , there were 2,955 certified public accountants and 111 public accountants licensed in Connecti-

cut, and 1,263 firms held permits to practice.

The fiscal year began with the board having 34 unresolved complaints. During the year, the board

received 1 57new complaints. As ofJune 30, 1991, 1 28 complaints were resolved, settled or dismissed

and 29 were pending.
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State Ethics Commission

ALAN S. PLOFSKY, Executive Director and General Counsel

Established - 1978 Statutory authority - Section 1-80

Central office - 97 Elm St., Hartford, Conn. 06106

Average number offull-time employees - 8

Recurring operating expenses - 1990-91 - $357,676

The state Ethics Commission is an independent seven-member citizens' panel. Three members are

appointed by the Governor and four by leaders of the legislature. The commission is one of the

principal agencies established to build and maintain the confidence of Connecticut citizens in the

integrity of their state government.

In the year ending June 30, 1991, the commission issued 30 advisory opinions interpreting the

codes, and an additional 131 staff letters providing informal guidance. During this period, the

commission also conducted 72 confidential evaluations and, as a result, filed ten complaints alleging

code violations. Successful staff prosecution of all complaints completed during the period resulted

in the imposition of 5145,450 in penalties.

During the 199 1 General Assembly session, 1 ,961 lobbyists were registered and submitted required

periodic financial reports. Additionally, the commission received over 1 ,200 annual financial interest

statements from the state's public officials and senior employees. Most information on file is public.

In its continuing effort to emphasize education, the commission distributed approximately 19,000

guides and newsletters during the year. Additionally, staff presented some 20 seminars and training

sessions, and the commission hosted its first annual statewide ethics conference.

The commission is strongly committed to the concept of equal opportunity and is an affirmative

action employer.

Freedom of Information Commission

MITCHELL W. PEARLMAN, Executive Director and General Counsel

Established - 1975 Statutory authority - Sec. l-21j

Central office - 97 Elm St., (rear) Hartford, Conn. 06106

Average number offull-time employees - 11

Recurring operating expenses - 1990-91 - $619,987

Capitol outlay - $6,351
•

The state Freedom of Information Commission is an independent government oversight agency.

It is charged with assuring the people of Connecticut access to the records and meetings of all public

agencies. The commission is composed of five members and has a legal staff of six attorneys. Since

its inception onOctober 1 , 1 975, more than 4,298 contested cases have been docketed and it has issued

over70 advisory opinions . The legal staffrepresents the commission in the approximately 340 appeals

that have been brought to the courts. In addition, the commission conducts numerous educational

sessions and speaking engagements concerning Connecticut's model Freedom of Information Act.

The Freedom of Information Commission has developed its own affirmative action plan to comply

with sections 46a-70 through 46a-78, General Statutes. The commission is vigorously committed to

the concepts of equal opportunity and affirmative action not only as a matter of law but as a matter

of agency policy.
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Office of the Treasurer

FRANCISCO L. BORGES, State Treasurer

Established - 1639 Authority - State Constitution.

Central office - 55 Elm St., Hartford, Conn. 06106

Average number offull-time employees - 163

Recurring operating expenses - 1990-91 - General Fund - $2,736,724; Bond Fund -

$41,697; Investment Fund - $14,857,759; and Second Injury Fund- $3,605,957

Capital outlay - General Fund - $ none; Investment Fund - $98,387; Second Injury

Program - $26,110; Unclaimed Property Program - $17,967,273 and Amount
Returned to Owners - $2,188,148

Organizational Structure - Executive Office, Business and Program Management
Division, Cash Management Division, Debt Management Division, Investment

Division and Second Injury Fund

The Office ofthe State Treasurer is the financial cornerstone ofstate government, overseeing a wide

variety of activities having to do with the prudent conservation and management of state funds,

including the administration of a portfolio of pension assets worth approximately $9 billion.

The treasurer is one of six constitutional, popularly elected officers of the state. As directed by the

state Constitution in Article Fourth, Section 22, he or she is responsible for receiving all money
belonging to the state, making disbursements as directed by statute, and managing, investing and

borrowing all funds for the state.

The treasurer monitors and implements the state's investment policy in compliance with Public Act

No. 87-170, calling for divestment from corporations doing business in South Africa by July 1, 1989,

a process that has been completed; and withP.A. 87-199, calling for divestmentby July 1, 1990, from

corporations having operations in Northern Ireland, unless such corporations have signed, adopted

and implemented the MacBride Principles on fair employment. That divestment process is also

completed. Also, in compliance with Conn. Gen. Statutes Sec. 46a-78, the treasurer has submitted an

affirmative action program to the state Commission on Human Rights and Opportunities. The
approval of the plan by the CHRO, and an annual filing by the treasurer, reflect the treasury's

continuing commitment to achieve both the hiring and program goals set forth in the agency's

affirmative action plan.

In addition, state Treasurer Francisco L. Borges has insisted that all firms doing business with the

treasury must institute activeprograms ofcorporate social responsibility, including affirmative action

plans, if the firms do not already have them.

The Office of the Treasurer is organized in several divisions, each with particular responsibilities,

as follows:

• The Executive Office of the Treasurer, including the treasurer, the deputy treasurer and executive

assistants, has responsibility for overall administration, social compliance, legal and legislative

affairs and public education and information.

• The Business and Program Management Division, under the direction of the deputy treasurer, is

responsible for the administration of all internal department functions, including personnel, business

and office services and data processing. The division also administers the Unclaimed Property

Program, by which the treasurer responsibly holds all property, real and personal, left unclaimed and

apparently abandoned by its owners. In the fiscal year ended June 30, 1991, the program collected

$17,967,273 worth of unclaimed property and returned $2,188,148 to the rightful owners.

• The Cash Management Division, under the direction of an assistant treasurer, has responsibility

for cash accounting and reporting, cash positioning and forecasting, bank and fund reconciliation,

bank administration and check processing.

This division authorizes, maintains, monitors, reconciles and administers multiple depository and
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concentration accounts in commercial banks throughout the state; deposits made to local depository

accounts are regularly transferred to concentration accounts for disbursement and investment

purposes. Currently, fees for bank-provided depository, disbursement and cash management services

for all state agencies are managed through a compensating balance arrangement monitored by the

division. All treasury General Fund bank balances in excess of the required compensatory amount are

invested by the division in the state's Short-Term Investment Fund (STIF). The division has

implemented procedures to accelerate the collection of state receipts through the use of lockboxes,

electronic transfers and increased use of concentration-account deposit tracking services.

• The Debt Management Division, under the direction of an assistant treasurer, administers the

state's bond and debt financing program, including the sale of state bonds. It coordinates policies and

procedures with the state Office of Policy and Management and affected state agencies, with its

primary goal the reduction of the costs of public indebtedness.

During the last fiscal year, the state issued $2,078,650,752 of special tax obligationbonds and some

$5,166,167,253 in general obligation bonds to finance a variety of state programs, projects and

facilities.

• The Investment Division, under the direction ofan assistant treasurer, is responsible formanaging

a state pension fund portfolio of approximately $9 billion, including a variety of equity, fixed-income

and real-estate investments. The treasurer receives advice and counsel on investments from the

Investments Division and from the state Investment Advisory Council, created by P.A. 73-594 to

permit the treasury access to knowledgeable individuals in the investment community. State

employees' and teachers' unions also have representatives on the IAC, which is statutorily responsible

for reviewing all of the state's investments and advising on policy. Pension, retirement and trust funds'

assets managed by the Investments Division include the teachers', state employees', municipal

employees', judges', and probate court retirement funds.

The division is also responsible for investment activity having to do with commercial mortgages,

international stocks and bonds and venture capital investments. Eleven investment funds under P.A.

72-229 serve as investment mediums for various pension, retirement and trust funds of which the

treasurer is sole trustee. These include the Mutual Equity, Mutual Fixed Income, Mutual Mortgage,

Mutual Contract, Real Estate, Short-Term Investment, International Stock, International Bond,

Venture Capital, Commercial Mortgage and Yankee Mac funds.

The Investments Division also oversees the Combined Investment Pool for Short-Term Invest-

ments, created by P.A. 72-236 and usually referred to as STIF, the medium whereby temporary

surplus cash from all sources is combined for investment purposes. Although the administration of

the Secondary Market for Student Loans - Susie Mae - has been transferred to the Connecticut Student

Loan Foundation, the treasurer continues to purchase, through STIF, federally subsidized student

loans guaranteed by the foundation.

• The Second Injury Fund, under the direction of an assistant treasurer, administers the Second

Injury Program. Originally created to provide an incentive to employers to hire workers with

disabilities, SIF is responsible for investigation and verification of claims, claims processing and

making payments for catastrophic workers' compensation claims.
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Office of the State Comptroller

WILLIAM E. CURRY JR., State Comptroller

Anthony A. Williams, Deputy Comptroller

Established - 1786 Authority - State Constitution

Central office - 55 Elm St., Hartford, Conn. 06106
Average number offull-time employees - 309

Recurring operating expenses - 1990-91 - $11.1 million

Systems development expenses - $3.8 million

Capital outlay - $39,917

Organization structure - Administration, Accounting Systems, Central Accounting,

Central Accounts Payable, Central Payroll, Computer Services, Financial Man-
agement Information Systems, Retirement and Special Services

The State Comptroller adjusts and settles all public accounts, except grants and orders of the

General Assembly. The state Constitution gives this authority to the office. In addition, Article Fourth,

Section 24, of the state Constitution says that:

"He shallprescribe the mode ofkeeping and rendering allpublic accounts. He shall, ex officio, be

one ofthe auditors of the accounts ofthe treasurer. The general assembly may assign to him other

duties in relation to his office, and to that ofthe treasurer. The general assembly may assign to him

other duties in relation to his office, and to that ofthe treasurer, and shall prescribe the manner in

which his duties shall be performed.

"

State law also charges the office to adjust and/or settle all demands against the state not first adjusted

and settled by the General Assembly; prepare all accounting statements relating to the financial

conditions of the state; pay all wages and salaries of state employees; develop and implement new
computerized payroll, personnel, accounting and budgeting systems; and fulfill the administration of

miscellaneous appropriations for employee taxes, health services and insurance, as well as grants to

police, firefighters and municipalities. The office also processes and maintains appropriation records

for the Office of the Claims Commissioner. The Office of the State Comptroller is committed to

affirmative action and equal opportunities and pledges to make every good-faith effort to achieve all

objectives, goals and timetables in its affirmative action plan. The Commission onHuman Rights and

Opportunities has approved this plan. Contracts, leases and purchase orders processed by the Office

of the State Comptroller contain clauses requiring non-discrimination, and vendors certify to the

same.

Accounting Systems Division

This division helped develop and implement the automated standardized accounting and payroll

systems and procedures, assistednew state agencies and commissions in conformance requirements,

assisted established agencies and commissions with correcting deficiencies reported by the Auditors

of Public Accounts and conducted performance and fiscal audits of state off-track betting operations.

It also coordinated the state government's Medicare reporting, prepared Medicare and Medicaid

reports and updated automated fixed- assets inventories of selected agencies; determined direct and

indirect costs to state agencies and institutions; prepared the Statewide Cost Allocation Plan and

coordinated the recoveries of indirect costs from programs and funds other than the General Fund; and

monitored the activities of the Institutional Activity and General Welfare funds.

Central Accounting Division

This division maintains the official accounting records of the state. It ensured thatno appropriation

was obligated or expended in excess of its legal limit, prescribed the uniform method of accounting

for all agencies and reported on the financial condition of the state through monthly financial

statements and the Annual Report of the Comptroller. The division also published a Comprehensive

Annual Financial Report for the state prepared under Generally Accepted Accounting Principals

(GAAP).

Central Accounting Payable Division

This division pre-audited the validity, propriety and legality of all encumbrances and expenditures.

The payments of claims were made in accordance with the Connecticut General Statutes and
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regulations established by the state's expending authorities. The division fulfilled its responsibility for

statewide acceptance and services of tax liens/levies, garnishments, judgments and tax warrants

against the state's vendor accounts; controlled, accounted for and maintained all records of the state's

garnished vendors, the statewide 1099 Miscellaneous Income Report to the federal Internal Revenue

Service, the W-2 wage and tax statements to employees for non-payroll allowances and statewide

reporting to the IRS; and provided town payment listings to the state's municipal auditors.

The 1990-91 fiscal year statistical evaluation: state vendor payments, $4.9 billion; grant payments

to municipalities, $2.0 billion; 1099 Miscellaneous Income Reportage/IRS, $119.6 million; state

employees allowance/IRS, $2.5 million. It also processed one million pre-audited claims.

Central Payroll Division

This division provided a statewide pre-audit of all agency employee payrolls, payments of all

earnings and salaries to state employees and the withholding of mandatory taxes and authorized

voluntary deductions within the guidelines of state and federal laws. It maintained accurate employee

payroll records, transmitted reports and payments required by law and instructed and advised state

agencies in payroll administration. In the 1990-91 fiscal year, a total of 5,026 payroll distributions

produced 181,538 direct-deposit transactions and 1,592,01 1 payroll checks for an average of 68,390

employee and/or deduction checks issued each biweekly payroll cycle.

For the 1990 calendar year, wage, withholding tax and social security reports were prepared for a

total of 93,524 employees. The present state-employee payroll system collects information transmit-

ted from state agencies to the division through an on-line terminal-to-computer network and agency

remote job-entry systems. The payroll system accommodates unique state payroll requirements,

including interfaces with central agencies, mass salary changes, collective bargaining information,

complex accounting transactions and extensive management reporting.

Computer Services Division

This division fulfilled its responsibilities for all production information processing within the

Office of the State Comptroller. Some of the major statewide applications include payroll, central

accounting and retirement. Computer Services has seven major sub-units: computer operations, data

entry, input/output control, technical support, network support, applications support and administra-

tive support. The division also maintained a statewide telecommunications network ofmore than 450

terminals linking all state agencies to the Office of the Comptroller's centralized payroll data base and

accounting data base. Computer Services assisted the Office of Policy and Management's Office of

Information and Technology in its efforts to develop and demonstrate a new statewide network

system. Applications Support ofComputer Services began the development of a time and attendance

system that will become the front end to the statewideMSA Payroll and also feed the Retirement Data

Base Systems with credited service information.

Financial Management Information Systems Division

This division supported the information processing needs of the Office of the State Comptroller.

It also supported the needs for the design, development and implementation of statewide computer-

based information processing systems for accounting/accounts payable and financial reporting

systems. These systems control all state appropriations, expenditures and revenues. During the 1990-

91 Fiscal Year, the division developed and installed a computer assisted vendor offset system that

enabled the Department of Revenue Services to collect several million dollars and developed a

coordinated hookup for all of the operating divisions in the comptroller's office.

Retirement Division

This division processed the required actions and maintained the records and accounts of the

retirement plans under the responsibility of the Connecticut State Employees Retirement Commis-
sion and the comptroller, and prepared agenda items for the meetings ofthe Medical Examining Board

and the commission. State Employees Retirement System statistics for the 1990-91 Fiscal Year:

benefit checks issued— 325,247; retirement applications— 642; retirement credit purchases billed

— 1,693; members counseled— 654; agency and statewide conferences with approximately 1,925

attending— 48; refunds to contributors— 1 ,021 ; and group medical coverage in force— more than

29,555 people.

The division also processed for the Municipal Employees Retirement System and miscellaneous

systems approximately 36,744 benefit checks; 365 retirement applications; 669 refunds to contribu-

tors; and group medical coverage was in force for more than 400 retirees.
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Special Services Division

This division administered the state employees group life insurance and health insurance programs,

Continuation Coverage (COBRA) for terminated employees and/or their dependents, air travel, real

and personal property inventory records, substituting securities for retainers on state contracts, office

appliance repair, accident and fire loss records, fringe benefit refunds, state unemployment compen-
sation accounts and deferred compensation program. Statistics for the 1990-91 fiscal year: group life

insurance in force as of June 30, 1991 was for 38,391 active employees with coverage of $1.4 billion

and for 18,934 retired employees with coverage of $185.4 million; paid (net) $188.4 million as state's

share of health insurance plans covering 55,984 active employees; 2,256 terminated employees and/

or dependents enrolled in extended health insurance coverage; $168.7 million collected in fringe

benefits; $2.3 million paid for air travel; $2.4 million paid in unemployment compensation costs.

Connecticut State Employees Retirement Commission

PETER R. BLUM, Chairman
WILLIAM E. CURRY JR., Secretary Ex Officio

Established - 1939 Statutory Authority - Chap. 65, 66, 104,

113, 774, 872, 886, pension agreement
Central Office - 55 Elm St., Hartford, Conn. 06106

Average Number offull-time employees - 85
•

The Connecticut State Employees RetirementCommission as ofJune 30, 1 99 1 consisted of fifteen

commissioners: Peter R. Blum, chairman; Edward M. Archibald, management trustee; Dominic

Badolato, employee trustee; Leonard Barbieri, management trustee; Lawrence Cacciola, manage-

ment trustee; Leo Canty, employee trustee; Charles Casella, employee trustee; Robert D. Coffey,

management trustee; A. Bates Lyons, management trustee; Edward Marth, employee trustee;

Merrilee Milstein, employee trustee; Steven Perruccio, employee trustee; Claude Poulin, actuarial

trustee; Thomas Wills, actuarial trustee; Linda Yelmini, management trustee.

The Connecticut State Employees Retirement Commission administers the State Employees

Retirement System; the Alternate Retirement Program for eligible employees of the Board of Higher

Education; the Connecticut Municipal Employees Retirement Systems A andB; the State's Attorneys

Retirement System; Public Defenders Retirement System; Special Statutory Retirement Benefits; the

Judges and Compensation Commissioners Retirement System; and the Connecticut Probate Judges

and Employees Retirement System.

The operating agency for the Commission is the Retirement Division of the Comptroller's Office

- Steven Weinberger, director.

During the year the commission met and ruled on 642 retirement applications and additional

matters relating to the administration of the retirement systems. In addition, the Medical Examining

Board approved 157 disability retirements.

State Employees Retirement System

The statement of operations of this system for the fiscal year ended June 30, 1991 is as follows:

The state is continuing to fund these retirement benefits under the funding plan established by the

1971 General Assembly, as modified by Public Act 83-533 and the 1988 - 1994 pension arbitration

award. Approximately 55,000 active and 660 inactive (vested) employees were members as of June

30, 1990. Subsequent to certification by the commission on November 21, 1990, based upon the

actuary's recommendation, the General Assembly made the following appropriation:

Appropriation Request for Fiscal Year Starting July 1 $431,123,744

Less: Federal and Special Requirements ($55,000,000)

Special Transportation Fund Retirement Appropriation ($33,484,584)

Higher Education Block Grant ($59,995,000)

Net Appropriation Request of: $282,644,160
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Statement of Operations for the 1990-91 Fiscal Year

$2,745,845,016.94Assets at cost - July 1, 1990

Interest receiveable accrued ($3,965,43139)

Prior year adjustment of cost value

investments $102,190,66

Employee contributions $33,809,952.72

Federal contributions $1,698.67

Federal and other reimbusements $55,000,000

General Fund state retirement

contribution payments $192,216,908.00

Transportation Fund state retirement

contribution payments $16,600,000.00

Interest and investment income $158,773,630.71

Gain on sale of investments $16,110,453.02

Disbursements

Refunds on termination or death $2,948,174.9<

Retirement allowances paid $270,273,828.42

Interest awarded $758,439.70

Actuarial services $78,171.25

Retirement Commission services $96,348.75

Net assets at cost on June 30 $2,940339,456.24

Policemen and Firemen Survivors Benefit Fund
This fund provides income for the dependents ofdeceased policemen and firemen ofmunicipalities

which elect to join. Six municipalities were participating as of June 30, 1991. Fifty-four dependents

of deceased employees were receiving survivor benefits.

Federal Old-Age, Survivors, Disability and Health Insurance

The Retirement Commission, by statute, is the agent for the state in all matters relating to the Social

Security Agreement executed under Section 218 of the Social Security Act. In that capacity, the

commission extended Social Security coverage to additional employees of several political subdivi-

sions of the State.

Connecticut Municipal Employees Retirement System
The Connecticut Municipal Employees Retirement Act provides for two retirement plans with

separate funds for those political subdivisions that elect to participate. Fund "A" applies to the benefits

established in 1945 as amended to date. There were no municipalities participating in Fund "A" as of

June 30, 1990. Fund "B" applies to the benefits established in 1947 as amended to date. There were

98 municipalities participating in Fund "B" as of June 30, 1990.

Active membership was 7,175 with 3,062 retirees and optionees receiving benefits.

These systems are supported solely by the contributions of the municipalities and the employees,

with no contributions by the state. The rates of contribution by the municipalities is adjusted

periodically in such a way that the assets of the funds, together with the present value of future

contributions for which the municipalities are obligated, are kept approximately equal to the liabilities

in order to maintain the funding on an actuarial basis.

P.A. 83-383 provides a continuing cost-of-living adjustment for municipal employee retirees,

payable commencing each July 1, if a person is retired for disability, otherwise on July 1 following

attainment of age 65, at a variable rate, not to exceed 5 percent, based on the assets and liabilities of

the fund, provided no cost-of-living adjustment is less than 3 percent.

Connecticut Probate Judges and Employees Retirement System
The Connecticut Probate Judges and Employees Retirement System provides income for retired

probate court members. As of June 30, 1990 this system had 299 active members, with 130 retirees

and eleven widows or widowers receiving benefits.
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State's Attorneys Retirement System

Under the terms of Conn. Gen. Statutes Sees. 51-49, 51-278, 51-287, and 51-288, the State's

Attorneys Retirement System provides for income to certain retired state's attorneys and widows or

widowers of state's attorneys. As of June 30, this system had seven active members, with 10 retirees

and four widows or widowers receiving benefits.

Pensions and Retirement - Other Statutory

Certain statutes provide retirement income for former governors and widows or widowers of

former governors, retired county employees, retired law librarians and provisions for certain

individuals as stipulated in special acts passed by the General Assembly.

Judges and Compensation Commissioners Retirement System
P.A. 81-46, effective October 1, 1982, created the Judges and Compensation Commissioners

Retirement System to provide retirement income forjudges, compensation commissioners and their

widows or widowers. As ofJune 30, 1991 this system had 189 active members with 80 retiredjudges,

two retired compensation commissioners, 62 widows or widowers of judges and three widows of

compensation commissioners receiving benefits.

Public Defenders Retirement System

P.A. 84-421, effective July 1, 1985, created the Public Defenders Retirement System to provide

retirement income for certain retired public defenders and widows or widowers of public defenders.

As of June 30, this system had one active member and four retirees receiving benefits.

State Elections Enforcement Commission

JEFFREY B. GARFIELD, Executive Director and General Counsel

Established - 1974 Statutory authority - Sec. 9-7a and 9-7b

Central office - 410 Asylum St., Hartford, Conn. 06103

Average number offull-time employees - 9

Recurring operating expenses - 1990-91 - $452,160
•

The commission is the only executive branch agency which conducts investigations of complaints

concerning violations of the state laws governing elections, primaries and referenda. Investigative

procedures may include the issuance of subpoenas, compilation of testimonial and real evidence and

conduct of hearings.

Civil sanctions, including monetary fines, may be imposed directly by the commission against any

person found in violation of these laws. The results of those investigations that demonstrate a

likelihood of criminal conduct are referred to the Chief State's Attorney for prosecution. In addition

to its investigatory and enforcement functions, the commission continuously monitors for compliance

with the campaign financing laws by randomly auditing the financial disclosure statements filed by

state, legislative and municipal candidates for elective office, political parties and political action

committees. The objective of this program is to correct errors, cure omissions and deter violations.

In addition, the commission informs and educates those who are required to comply with Conn.

Gen. Statutes Chap. 150, by the (1) preparation and dissemination of publications, (2) conduct of

seminars for candidates, campaign treasurers and party officials, and (3) issuance of formal and

informal advisory opinions and rulings upon request. The commission also annually prepares and

presents recommendations to the General Assembly for revisions of the election laws.

Commissioners serve on a part-time basis and receive $50 per day for attending commission

meetings or hearings. The commissioners who served during this fiscal year were: Andrew D.

Coleman, Esq. ofCheshire, chairman, appointed by the Governor; AliceW. Lynch ofWestbrook, vice

chairman, appointed by the Senate Minority Leader; Robert S. Orcutt of Guilford, appointed by the

Speaker of the House of Representatives, Albert Rogers of New Haven, appointed by the President

Pro Tempore of the Senate and Michael H. Handler of Manchester, appointed by the Speaker of the

House of Representatives. The Commission conducted 15 meetings during the fiscal year.
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Investigations

The commission conducted 105 investigations of suspected election-law violations; 73 of which

were in response to written complaints, and 32 were referrals from the Secretary of the State of non-

filers of campaign statements. Violations most frequently alleged included: the making and receipt

of prohibited contributions, irregularities in the conduct of elections, misuse of public funds by

municipal officials for referenda and non-compliance with the filing requirements of the campaign

finance disclosure laws.

The commission collected $107,706 in civil penalties and forfeitures for violations of the laws. The
results ofone investigation was referred to the Chief State's Attorney's Office for prosecution. Besides

the imposition of civil penalty sanctions, the results of other investigations included voluntary

compliance effected, reprimands issued or cases dismissed due to a finding of no violation,

insufficient evidence or lack of jurisdiction.

Audits

The commission's two accountants review the campaign finance statements on file with the Office

of the Secretary of the State. This program monitors compliance with the campaign finance

requirements and educates committee treasurers of their duties and responsibilities. The audit is

conducted randomly unless one is required in the course of a commission investigation. Audits are

conducted both in-house as well as in the field. Approximately 150 committees were audited during

this fiscal year.

Advisory Opinions

In accordance with Conn. Gen. Statutes Sec. 9-7b(12), two formal written advisory opinions were

issued by the commission. The first concerned whether a candidate committee with a deficit after an

election may sell sweat shirts to reduce the deficit. The second concerned raising funds through a

concession booth at an amusement park. All Advisory Opinions are published in the ConnecticutLaw
Journal. The commission also issued opinions from its counsel.

Public Information and Education

The commission staff conducted six seminars for candidates and their treasurers to aid in their

compliance with the requirements of the campaign finance laws. The commission also provided

information on these requirements to the town clerks, who are responsible for administering these

laws on a local level. The commission staff continued to actively participate in the conferences held

by the town clerks and the registrars of voters associations during the year.

Recommendations to the 1990 General Assembly
The commission successfully worked for passage of Public Act 9 1 -35 1 . This act incorporated most

of the five proposals the Commission submitted to the legislature's Government Administration and

Elections Committee.

Affirmative Action Plan

It is the policy and practice of the commission to ensure that no person will be discriminated against

or be denied the benefits of any activity, program or employment process that receive public funds.

The commission is an affirmative action/equal opportunity employer and is strongly committed to all

policies that afford equal opportunity employment to all qualified persons without regard to race,

color, religion, age, marital status, national origin, creed, ancestry, physical disability or blindness,

criminal record, past or present history ofmental disorder, mental retardation or sex. The commission
has an approved affirmative action plan.
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Office of the Attorney General

RICHARD BLUMENTHAL, Attorney General

Established - 1897 Statutory authority - Sec. 3-124 to 3-131

Central office - 55 Elm St., Hartford, Conn. 06106
Average number offull-time employees - 319

Recurring operating expenses - 1990-1991 - $13,380,000

Capital outlay - $20,500

Revenues Generated - $60,565,218

The office is attorney for all state agencies. State and common laws give the Office of the Attorney

General powers to act in the public interest. The office ensures that the operation of state government

is carried out in accordance with the letter and spirit of the law, preventing unnecessary litigation and

improving the quality of life for the people of Connecticut.

Listed below are highlights of the activities of the Attorney General's office during the last fiscal

year.

Court cases completed 10,877

Court cases pending 13,690

Legal documents examined 9,650

Informal advice 12,973

Appearances before boards 5,720

Appeals completed 122

Appeals pending 98

Formal opinions rendered 43

General Fund Revenue
Child support collection $30,546,959

Tax collection 15,257,286

Collection from oil overcharge litigation 4,028,277

Escheats 2,951,242

Collection from veterans' estates 2,033,3 13

Penalties for environmental violations 2,175,987

Collection for Bureau of Collection Services 1 ,962,684

Department of Income Maintenance collection 721 ,227

Medicaid and related fines and civil penalties 107,770

Department of Human Resources collection 41 ,8 12

Miscellaneous collections 1,248,312

Department of Transportation collection - damage
to state property and miscellaneous 58,768

Anti-trust and consumer protection civil penalties 3 1 6,647

Charitable Trusts/Solicitations-Civil Penalties 17,668

Treasurer's office 19,500

Anti-trust and consumer -protection litigation costs/attorneys fees 249,371

Fines to General Fund from criminal prosecutions 3,950

Total revenue generatedfor state's General Fund $6 1 ,740,773

Special Funds Revenue

John Dempsey Hospital collection $ 907,512

Second Injury Fund collection 62 1 ,39

1
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Workers Compensation re: state employee collection 355,464

Unpaid wage and unemployment tax collection for Department of Labor 188,643

Total revenue generatedfor specialfunds S 2,073,010

Revenue Awarded or Paid to Consumers
Insolvent insurance company payments to individuals 360,000

Securities fraud restitution 300,000

Consumer Restitution from Criminal Prosecution 149,577

Anti-trust restitution 393,353

Odometer litigation 236,500

Consumer protection restitution 1,419,357

Commission on Human Rights and Opportunities Awards 1 1,610

Total revenue generated for consumers S 2,870,397

The activities of the office, besides generating revenues directly for the state, serve to preserve

millions of dollars for the state and its residents. The efforts of the office producednot only S 1 5 million

in tax collections, but saved the state S 15 million in claimed refunds. More thanS2.8 million in direct

consumer restitutions and S2.17 million in civil penalties for violation of environmental laws were

obtained through this office.

In addition, through representation of the Department of Public Utility Control, the department

helped to spare utility ratepayers more than S40 million dollars in potential utility rate increases.

Affirmative Action

The Office of Attorney General attempts to develop equal employment opportunities through an

affirmative action program that involves hiring and promoting a substantial number of minorities,

women and handicapped persons. By the end of the fiscal year, 35.6 percent of the full-time attorney

work force consisted of women and minorities. Women and minorities comprised 60.0 percent of

entry level attorneys and 30.1 percent of middle- and high-level attorneys.

Communications, Legislation,

Administration and Advisory Opinions

As part of its effort to inform the office's ultimate clients - the people of the State of Connecticut

- the attorney general has continued to communicate with the public by news releases and other media

contacts. In addition, the Connecticut Law In Plain Language, a series of newspaper columns, con-

tinued to inform people about legal rights and responsibilities in easy-to-understand terms. Hundreds

of citizens contacting the office received information on such issues as public utility regulation,

consumer protection, child support, and environmental matters.

During the past year the attorney general, and representatives of the Energy Division of the State

Office of Policy and Management and the Department of Consumer Protection, served on a strike

force to investigate and monitor the cost of heating oil. The attorney general, with the Counsel to the

Governor and the Chief State's Attorney, also reviewed and issued a report on state and municipal

police department tape recording practices.

As a result of her work on these task forces, the attorney general co-sponsored legislation in the

1990 General Assembly session to mandate heating fuel inventory and price reporting and to

implement an annual legal audit of state police practices and procedures.

The legislature approved both measures as well as other measures sponsored by the attorney

general including a specific real estate anti-steering law, a new appeal process for Lemon Law
arbitration decisions, broader authority for the Department of Environmental Protection to order

clean-up of solid waste violations and the establishment of a self-sufficiency trust for people with

disabilities.

Nationally, the attorney general supported tough revisions to the Clean Air Act Reauthorization,

testified before United State's Senate and House Committees in support of strong charitable

solicitation regulation, for the preservation of states' rights to enact tougher oil spill laws than the

federal government's and to identify the impact which the December 1989 heating fuels crisis had on

Connecticut.

The Special Counsel (Whisdeblower) received in excess of 100 letters and telephone calls for
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which files were opened and action was taken. Of those, 29 letters and 20 telephone calls were

classified as whistleblower matters. During the fiscal year 31 whistleblower matters were closed.

This year the Attorney General's Office issued 43 formal advisory opinions.

Criminal Prosecutions

The attorney general's criminal prosecution program, in cooperation with the Chief State's

Attorney, focuses on prosecuting regulatory offenses with a special concern for fraudulent practices

by unregistered home improvement contractors.

Last year, criminal prosecutions based on 72 different consumer complaints against home
improvement contractors were initiated. Fifty-six complaints ended in convictions and five ended

with probation under the accelerated rehabilitation program. Five contractors were sentenced to

prison. In all, consumer restitution of $149,577.49 was ordered paid.

Antitrust-Consumer Protection Department
This department administers the Connecticut Anti-Trust Act and has authority to enforce provi-

sions offederal antitrust laws. It represents the Department ofConsumer Protection and occupational

licensing boards and commissions within the Department of Consumer Protection. This department

also initiates litigation for consumers under the Federal Odometer Act and is responsible for

administration of a portion of Connecticut's Lemon Law.

During this fiscal year the department participated as a friend of the court in a matter of great

importance to Connecticut consumers. In Sidney v. DeVries and Seconding v. LoRicco. the Supreme
Court of Connecticut ruled that home improvement contractors who failed to comply with the

registration and written contractual requirements of the Home Improvement Act were barred from
obtaining any monies for work done under such illegal circumstances.

Three major oil companies settled cases under the Connecticut Anti-Trust Act for $200,000.00

relating to allegations of price discrimination occurring in 1986. The office distributed more than

$212,000.00 to 20 communities in settlement of cases alleging overcharges brought against liquid

asphalt companies.

A total of $205,500 was paid to 41 1 Connecticut car owners as part of the settlement of a national

lawsuit against the Chrysler Corporation arising out of allegations of odometer tampering.

In a major merger case brought by this office jointly with the Commonwealth of Massachusetts,

Wyatt, Wyco and New Haven Terminal agreed to restructure an agreement that would have adversely

affected consumers both in Connecticut and Western Massachusetts.

Environment Department
The department had 526 court cases closed or pending during the year in addition to 31

administrative proceedings, nearly a 100 percent increase from the previous year. The department

collected $2.17 million in civil penalties for environmental law violations, an increase of approxi-

mately 50 percent from the previous year.

In Carothers v. West Haven, the town of West Haven agreed to pay a $500,000 civil penalty, to

spend about $20 million to upgrade its sewage treatment plant and to establish new fees to assure

money for future maintenance of the disposal system.

The state, together with the federal government, initiated a major joint civil prosecution of the

Dexter Corporation alleging hundreds of illegal discharges into the Connecticut River over several

years by Dexter' s South Windsor paper mill.

The state, working closely with the federal government, reached an agreement, subject to court

approval, requiring the owner of the Laurel Park and Beacon Heights landfills to pay $5,375 million

in cleanup costs . The department sued to collect cleanup costs and civil penalties for a large discharge

of gasoline from the owner of a leaking underground storage tank in Stonington which endangered

drinking water in nearby Westerly, Rhode Island.

In its first noise pollution case, the department obtained an order requiring reduced volume levels

for concerts at Lake Compounce Amusement Park.

The department was also successful in several important appeals this year. In Carothers vs.

Capozziello. the Supreme Court upheld a $750,000 penalty for solid waste violations. In Cannata vs.

DEP. the Supreme Court protected a crucial plot of Connecticut River floodplain forest from

destruction and strengthened the role of administrative enforcement of environmental laws.

The attorney general's Office represented the DEP in numerous administrative hearings involving

all areas of water pollution, wetlands protection, air pollution and hazardous waste. The department

also continued to work with other states to control national air pollution problems and represented the

DEP in legal matters concerning native Americans.
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Finance and Public Utilities Department
This department provides legal services for state agencies regulating insurance, banking, securities

and public utilities as well as the Department of Revenue Services, the treasurer, the comptroller, the

Office of Policy and Management, the Bond Commission and several smaller agencies.

During the fiscal year, the department's 14 attorneys completed 34 cases in state and federal

appellate courts and 133 trial court cases as well as 13 administrative agency proceedings. The
department also wrote or reviewed 133 contracts including complex banking service agreements,

pension fund investments and state employee group insurance contracts.

The department's efforts on behalfof the Department of Revenue Services produced $12,863,601

in collections, a three-fold increase over last year and defended tax refund claims saving the state an

additional $15 million. The department also collected $2,951,242.34 in escheated funds.

The department successfully represented the Department of Public Utility Control in rate matters

saving consumers more than $40 million. The department continues to play a lead role in

Connecticut's participation in the Iroquois Gas Transmission System proceeding at the Federal

Energy Regulatory Commission.

In the area of insurance regulation, the major achievement of the year was the recodification of the

Insurance laws, to which the department contributed substantial effort. In Liberty Health Plans, Inc.,

the department sued the officers and directors of a health maintenance organization with more than

11,000 subscribers, to recover funds and a major victory was scored when their insurance carrier

agreed to pay $360,000.

At the request of the Commissioner ofBanking, suit was brought againstRW Technology, Inc., its

managers and others for securities fraud in the sale of the company's stock. A temporary restraining

order was obtained and the court approved more than $300,000 in restitution to defrauded investors.

The department was also involved in a number of other cases including Delaware v. New York, an

original action in the United States Supreme Court in which many states, including Connecticut, are

asserting the right to be paid unclaimed dividends and other property held by securities firms.

Child Support Department
This department provides necessary legal services on behalf of the Bureau of Child Support

Enforcement (DHR) and the Bureau of Support (Family Division).The Departmentwas also involved

in the study of Connecticut's child support enforcement system, conducted by the Committee To
Study The Management of State Government, and has been actively involved in implementing the

study's recommendations for improvement.

The department handled more than 8,500 new court referrals during the year and closed out an

additional 6,500 cases. Highlighting this effort was the closure ofnearly 2,700 paternity cases and the

securing ofjudgments or acknowledgments of paternity in more than 1,500 such cases, an increase

of more than 20 percent compared to the previous year. In addition, department attorneys represent

the attorney general on the Uniform Child Support Guidelines Commission and were again active in

pursuing interstate support orders under the Uniform Reciprocal Enforcement of Support Act, with

more than 8,300 court appearances required during the year.

Noteworthy litigation completed during the year includes the successful defense of a challenge to

the constitutionality of Connecticut's Child Support Magistrate system before the Connecticut

Supreme Court, DiBerardino v DiBerardino : the negotiation of a consent decree in a federal court

challenge to the state's procedures in redirecting child support payments to families going off the

AFDC roles, Walters v. Ginsberg : and participation in another major federal court challenge to the

state's $50 pass-through procedure, Beasley v. Ginsberg .

Labor Department
This department represents a wide variety of state agencies, and commissions including the

Division of Personnel and Labor Relations of the Department of Administrative Services, the

Workers Compensation Commissioners, the treasurer as the custodian of the Second Injury Fund, the

Permanent Commission on the Status ofWomen, the State Employees' Retirement Commission, the

Teacher's Retirement Board, the Claims Commissioner and the Criminal Justice Commission.

In addition, the department represents many other unrelated state agencies in employment
discrimination and civil rights litigation.

Through the efforts of the departmentmore than $950,000 in revenue was generated in the workers'

compensation/second injury fund area, almost three times the amount generated last year.

In addition, the department was successful in several important pieces of litigation. For example,

in Judicial Selection Commission, et al. v. Larson, et al.. the department successfully defended the
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General Assembly's authority to amend the statutes governing the commission which selects judicial

nominees.

In its representation of the Administrator of the Unemployment Compensation Act, the department

was involved in several cases ofmajor importance. As a result ofour participation in a case involving

striking factory workers, the decision of the Board of Review and of the administrator that there was
a statutory lockout will stand and unemployment compensation benefits to 700 claimants have been

awarded.

Two other important cases handled by the department were Kinney v. State ofConnecticut, holding

thatjudges are notemployees forpurposes ofworkers ' compensation, and Chadkowskiv. UTC. which
held that the federal government is not an employer under Connecticut's Workers' Compensation Act

with respect to second injury fund liability. As in past years, the department has seen another large

increase in the number of workers' compensation cases. The number of appearances before the

Workers' Compensation Division increased by approximately one-third to 4,806. This increase took

place despite an aggressive alternative dispute resolution program that settled more than 900 cases

through informal conferences.

Transportation and Housing Department
This department represents the departments of Transportation, Motor Vehicles, Housing, Admin-

istrative Services and Public Works. It also provides legal services to the State Traffic Commission

and the Connecticut Historical Commission. With respect to these state agencies, during the past year

there has been a continuing demand for legal services directly related to major public works programs

including the Infrastructure Renewal Program and the construction ofnew correctional facilities and

the renovation and expansion of existing correctional facilities to provide additional space to house

the state's prisoner population. These major construction programs have required a full range oflegal

services from counseling and document review to court action.

The department is handling a large number of appeals from the administrative suspension ofmotor

vehicle operator's licenses under the State's implied consent law. The new "per se" law is part of the

State's continuing effort to combat the serious drunk driving problem that faces the nation. In addition,

the department recently assumed the responsibility of providing legal services for the Connecticut

Hazardous Waste Management Service relative to the selection of a site for a low-level radioactive

waste disposal facility.

Collections and Revenue Enhancement Department

This department represents the Department of Administrative Services' Bureau of Collection

Services as well as certain collection activities of the Department ofIncome Maintenance, the Labor

Department, the John Dempsey Hospital, the Second Injury and Assurance Compensation Fund, the

Revenue Services Department, the DepartmentofHuman Resources, theConnecticut State University,

the Department of Higher Education, the Secretary of State and various other state agencies.

In the 1989-90 fiscal year the department disposed of 699 cases and collected revenues of

$7,101,667.24. This total represents a 70 percent revenue increase over the previous fiscal year. In

addition to these cash receipts, the department acquired security interests worth $373,450 in the form

of judgment liens, mortgages and statutory hens.

In connection with its mission to recover monies that are owed to the state, the department's staff

was actively engaged in a varied range of litigation, including: In re: Ranker Industries. Inc. (formerly

Coleco Industries), a complex bankruptcy litigation which secured an order directing the payment

of a $2.4 million dollar disputed tax claim to the state; and State v. Norman Ebenstein. et al. a 52-count

lawsuit against a law firm seeking to enforce compliance with statutory welfare reimbursement liens

against the firm's clients in connection with their accident claims.

Education, Handicapped and Youth Services Department

This department represents all education boards and departments of the state, including the Board

of Governors of Higher Education, the State Board of Education and the boards of trustees for the

University of Connecticut, for Connecticut State University and for the Community-Technical
Colleges. This department also provides legal services to the Department of Children and Youth

Services, including representation in juvenile abuse and neglect cases.

This past year, the department defended the state in several major cases: Sheffv. O'Neillchallenges

the constitutionality of the state's public education system and seeks interdistrict desegregation; and

JuanF.v. O'Neill is a federal class action lawsuit alleging inadequate care for foster children in the

State's child welfare system. In Easter House v. DCYS. the Connecticut Supreme Court upheld the

state's right to control out-of-state adoption agencies.
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The department also counselled and assisted numerous clients inmany other areas. The department

worked closely with DCYS in developing an AIDS policy, a medical review board and an

interdisciplinary team to investigate child abuse in the Hartford area.

The department helped the public institutions of higher education develop anti-harassment

policies. At John Dempsey Hospital, the department is involved in a risk management program to

provide quality assurance and to control liability exposure in patient care.

Public Safety and Special Revenue Department
This department represents the Department ofPublic Safety, including the Division of State Police.

It also represents the departments of the Military, Correction, Mental Retardation, and the Division

of Special Revenue, the Liquor Control Commission. In addition, its work involves a number of

smaller agencies.

During the 1089-90 fiscal year, attorneys continued to defend lawsuits challenging conditions of

confinement in the state's prisons. Litigation challenging me administration of the Supervised Home
Release program concluded with the favorable decision by the state Supreme Court in AsHerman v.

Meachum . The case has now moved into the federal district court.

Department attorneys assisted the Department of Mental Retardation in its efforts to place clients

in community settings and in the implementation of consent decrees improving conditions at

Mansfield Training School and Southbury Training School.

Several lawsuits filed under the Federal Omnibus Crime Control and Safe Streets Act concerning

state police telephone call taping practices are being defended by the department.

In the first suit of its kind in the country, department lawyers are representing the state's interests

in an action by the Mashantucket Pequot Indians to establish a tribal/state compact governing casino

gambling on their reservation in Ledyard pursuant to new federal provisions contained in the Indian

Gaming Regulatory Act. In MashantucketPequotsv. O'Neill, the state has been ordered by the federal

courts to negotiate with the Indians without excluding casino gambling.

Special Litigation Department
This Department represents the Governor, the Judicial Department, the General Assembly, the

Secretary of the State, the Auditors, the State Elections Enforcement Commission, the State Ethics

Commission, the State Properties Review Board, the Judicial Selection Commission, the Commis-
sionon Human Rights and Opportunities, the Office of Protection and Advocacy for Handicapped and

Developmentally Disabled Persons and the Commission on Long Term Care.

With respect to housing matters, the department provides legal services to the Commission on

Human Rights and Opportunities (CHRO). Through its Public Charities Unit, the department protects

the public interest in gifts, bequests and devises for charitable purposes; and in cooperation with the

Department of Consumer Protection, administers and enforces state laws regulating charities and

professional fund raisers who solicit from the public.

The Appellate Unit of this department was involved in a number of significant cases. Doe v. State

disallowed the payment of attorneys' fees for indigent litigants who bring constitutional claims

against the state. Payne v. Fairfield Hills State Hospital was a successful defense of an ex post facto

challenge to legislation creating the Psychiatric Security Review Board. The department also played

an important role in the office's participation as amicus curiae in eighteen cases before the United

States Supreme Court.

The departmentwas successful in anumber ofhousing discrimination cases before the Commission
on Human Rights and Opportunities. In CHRO ex rel. Watts v. Plaza Realty , the department suc-

cessfully presented the first racial steering case in Connecticut. The defendant real estate firm was
ordered to pay damages and to make detailed reports of all its rentals to CHRO for the next two years.

During the fiscal year the number of organizations which the Public Charities Unit is required to

monitor has increased from 2,776 to 3, 185 . The number of financial and other reports processed and

reviewed during the same time period increased from 1,694 to 2,129.

Li April, the unit issued its third annual report detailing how much money donated as a result of

professional telephone soliciting actually finds its way to the intended charitable or civic cause. Of
$28.2 million donated during the three year period 1987-89, only $7.4 million, or 26 percent, ever

reached the intended charitable or civic groups. The unit also continues to prosecute vigorously fund-

raising fraud and misrepresentation.

In June, the unit issued a report on hospital-bed fund trusts that surveys 550 funds established by

donors to provide free care at 26 hospitals. The report provides detailed information on the availability

of and eligibility requirements for these funds for the estimated 400,000 Connecticut residents who
have too little or no insurance.
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Department of Health and Human Services

The Department of Health and Human Services was created in the fall of 1989. The Department

represents all health-related agencies.

In Savage, et al. v. Aronson. 214 Conn. 256, the department convinced the Supreme Court to uphold

the state's 100-day maximum receipt of emergency housing benefits avoiding millions of dollars of

potential state expenditures.

The department was also required to defend 17 appeals of interim Hospital Cost Commission rate

orders brought by acute care hospitals across the state. In the matter of Yale-New Haven Hospital v.

Commission on Hospitals and Health Care, the Superior Court dismissed the hospital's attempt to

implement its own budget instead of the commission-approved budget

Throughout the year there were many enforcement actions on behalf of the Department of Health

Services and involved nursing homes along with a number of receiverships. Twenty-two adminis-

trative or other actions were brought. The receiverships were obtained to ensure the well-being and

protection of patients. The department also collected $77,450 in penalties on behalf of the Health

Services Department.
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Office of Policy and Management

WILLIAM J. CIBES, JR., Secretary

LORRAINE M. ARONSON, Deputy Secretary

Established - 1977 Statutory Authority - Sec. 4-65a

Central office - 80 Washington St., Hartford, Conn. 06106
Average number of full-time employees - 232

Recurring operating expenses - 1990-91 - General Funds - $82,521,975; Grant
Funds - $53,382,393; Disaster - Assistance $99,590

Organization structure - Office of the Secretary, Governor's Council on Voluntary
Action, Office of Information and Technology, Policy Development and Planning

Division, Budget and Financial Management Division, Management and Perfor-

mance Division, Intergovernmental Policy Division.
•

The Office of Policy and Management assists the Governor in carrying out the functions ofbudget,

intergovernmental relations, management, policy planning and policy development for state govern-

ment.

It is divided into four divisions: The Budget and Financial Division, which projects the revenue for

the state budget and directs all agencies in the Qrogram budget process.

The Policy Development and Planning Division, which coordinates agency policy to promote
comprehensive statewide planning and policy development.

The Intergovernmental Policy Division, which oversees municipal and federal relations.

The Management and Evaluation Division, which assists agencies in setting management stan-

dards and reporting systems to promote operational effectiveness and accountability.

The Office of Information and Technology coordinates the state's telecommunication system. To
better organize and coordinate Connecticut's volunteer services, the Council on Voluntary Action was
housed in 0PM. The agency was abolished as of October 1, 1991.

Budget and Financial Management Division

Gordon J. Frassinelli, Executive Budget Officer

TheBudget and Financial Management Division is responsible for the development and implemen-

tation of the state's fiscal and program policies through the formulation of the Governor's Budget and

the execution of the budget as enacted by the General Assembly.

Some of the activities performed by the division in support of its responsibilities include:

development ofpolicy recommendations based on the Governor's priorities and concerns through the

^identification and analysis of issues facing the state and the development and evaluation of

alternative courses of actions; management of the state budget implementation to ensure consistency

with established policy and legislative intent; development of long-term plans to assure the future

fiscal integrity of the state; the dynamic refinement ofprogram budget development as a management
tool; development of statewide financial strategic analysis, tax policy and program evaluation;

development of the statewide collective bargaining policy and strategy; development of the statewide

capital policy through the preparation and implementation of the State Bond Commission's monthly

agenda; monthly analysis of the statewide financial plan including revenues and expenditures; and

monitoring and cost analysis of proposed legislation.

The division annually produces the Governor's Budget document, the Budgent-in-Brief and the

Economic Report of the Governor.

Budget Execution — Fiscal Year 1991 ended with a General Fund operating deficit, after

miscellaneous adjustments, of $808.5 million. Together with the deficit carried forward from fiscal

1989-90, the total deficit for fiscal 1990-91 was $965.7 million. The deficit was a result of revenue

collections that were below original estimates and expenditures that were above original appropria-

tions.

The following schedule summarizes what occurred in the General Fund and the Special Transpor-

tation Fund for Fiscal Year 1990—91:

32
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General Fund Budget Plan Actual Difference

Deficit carried

forward (1989-90) $58.6 $157.2 $98.6

Revenues 6,500.0 5^17.9 (682.1)

Expenditures 6,430.0 6,635.2 205.2

Misc. Adjustments (0.5) 8.8 9J
Balance 1990-91 10.9 (965.7) (976.6)

Special

Transportation Fund
Budget Plan Actual Difference

Revenues $627.0 $591.9 $(35.1)

Expenditures 618.4 609.1 (93)

Surplus - July 1,

1990 41.9 40.1 (1.8)

Misc. Adjustments — 03 0J
Balance 1990-91 50.5 23.2 (273:

All figures are in the millions

The following schedule summarizes the Governor's Recommendation and the General Assembly's

enactment of the 1990-91 state budget.

Governor's General

Recommended Change Assembly
General Fund

Budgeted revenues

General Fund

Appropriations (net)

Balance June 30,

1991

$6335.0

6334.6

0.4

$147.0

134.6

12.4

$6,982.0

6,969.2

12.8

Governor's General

Special

Recommended Change Assembly

Transportation Fund

Balance - June 30 $35.4 $(12.2) $23.2

Revenues 7393 (883) 651.0

Appropriations (net) 642.7 15.8 658.5

Balance June 30,

1991 132.0 (1163) 15.7

Capital bonding 998.0 106.4 1,104.4*

* Net new authorizations including $4193 in Special Tax
Obligation Bonds and $200 million in revenue bonds for the

Clean Water Fund.

All figures are in the millions
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Policy Development and Planning Division

Susan Shimelman, Under Secretary

The Policy Development and Planning Division (PDPD) was created in January, 1991, in a

reorganization that was designed to allow the Office of Policy and Management to respond more
effectively to its designated role as the Governor's staff agency for state policy development and
planning. The previous functions ofcomprehensive planning, justice planning and energy policy and

planning were combined under the direction of one Under Secretary. Units have been established to

address human services and economic development planning; physical resources, energy and capital

planning; grants management and justice planning, and long term care.

The Human Services and the Economic Development cabinets are the division's key tools to further

interagency policy development and coordinated planning in the human services and economic
development areas. These cabinets were created because of the challenges facing State government

that require an immediate and a sustained focus on issues in these two distinct but interrelated spheres.

The Human Services Cabinet, chaired by the Lieutenant Governor, consists of commissioners and

agency heads of sixteen state human services agencies. This cabinet has focused its work on the issue

ofhuman capital development, targeting efforts that assure human services clients will gain the skills

necessary for the jobs available and reach economic self-sufficiency, the Economic Development
Cabinet, chaired by t the Governor, includes 1 3 commissioners and agency heads who are involved

in or interested in economic development issues. This cabinet has been organized into five working

groups to work on strategic planning, business recruitment and retention, coordination ofthe activities

of bonding authorities, urban issues and the fast-tracking of economic development projects. The
cabinet is developing a regional approach to these issues and efforts to stimulate Connecticut's

economy.

Another tool the division is developing to improve the quality of policy development and planning

is a comprehensive approach to the management of data through the development of a Strategic

Information System (SIS). The goal of SIS is to provide state policymakers and others with

information on a wide variety of issues in order to enhance their ability to make better informed policy

and program decisions. SIS will be a single, comprehensive data system covering such topics as

demoraphics, economics, health and labor that will be accessible and efficiently operated. The initial

work ofSIS will be to coordinate data activities already underway in the division in the areas ofenergy,

human services, health, long-term care and criminal justices. SIS will also Incorporate the work of

the State Data Center, housed in the division, which is the lead agency in Connecticut for the

dissemination and promotion of census data in cooperation with the U.S. Census Bureau.

To place capital allocation decisions in a broader public policy and program planning perspective,

the division will develop a five-year comprehensive plan for the state's capital program, which will

be a blueprint for how state funds will be allocated for capital projects in the public and private sector.

The Conservation and Development Plan, prepared by the division and approved by the legislature,

will continue as the basic policy guide for the division's review of state aagency plans and capital

projects funding requests. The plan, as revised this year, will become more instrumental in capital and

land use planning, however, as it isnow mandatory for all state projects of $ 1 00,000.00 ormore. Other

review actitivies take place under the Connecticut Environmental Policy Act and within the context

of water resource planning. As the state's Single Point of Contact (SPOC), the division conducts the

intergovernmental reviews of applications for federal funding in Connecticut. The division also

prepares the State Facility Plan, which outlines the state's useof leased and capital facilities for agency

programs.

In the energy policy and planning area, the division is coordinating the state's need for energy

sources that are reliable, affordable and environmentally benign. The division monitors gas and

petroleum supplies and prices, forecasts energy demand and cost and and assesses state energy needs.

The division staffs the Connecticut Energy Advisory Board, composed of state agency commission-

ers and private sector appointees, which makes recommendations for bringing the energy supply and

demand into balance.

Trie division also promotes a variety of energy supply options, encourages cogeneration and

coordinates and monitors the progress of state agencies in implementing energy conservation

measures. It administers federal energy conservation grants and petroleum settlement funds, dis-

bursements to states (as a result of federal litigation) which are used for a number of energy-related

purposes. The division also coordinates the administration of the Connecticut Energy Assistance

Program (CEAP). which provides heat benefits for low-income households in the state, and the

activities of various state agencies involved in the management of low-level radioactive waste.

In the justice planning area, the Prison and Jail Overcrowding Commission, composed of

commissioners and agency heads in both the judicial and executive branches, is the interagency
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mechanism to coordinate the state's $ I billion, 6,000-bed prison expansion and efforts to create

meaningful alternatives to incarceration with an aim of saving 4,000 prison beds per day by 1993.

The division staffs the commission and also works to increase the effectiveness of Connecticut's

criminal and juvenile justice systems by administering the distribution of several state and federal

criminal justice grant programs totalling more than $20 million a year. It also coordinates several

multi-agency programs and initiatives, including anti-drug initiatives, particularly in the areas of

prevention and enforcement Major drug enforcement Initiatives have been undertaken through the

administration of federal Drug Control and System Improvement block grant funds and the state Drug
Enforcement Program. The Narcotics Enforcement and Crime Control Committee, which develops

a state strategy for the use of these federal funds, and the state's Juvenile Justice Advisory Committee

are both staffed by the division. Drug education in schools is stressed, through the allocation of state

drug enforcement dollars as well as federal Drug Free Schools and Communities grant money. The
division also administered the Federal Crime Victims Assistance program, which funded Improve-

ments in child abuse, domestic violence, and sexual assault services.

The Connecticut Partnership for Long Term Care is a major division initiative involving a public/

private partnership to finance nursing home and community-based services for the frail elderly and

the disabled. The partnership has received national recognition for its innovative and creative

approach to a critical health-care cost-containment issue. A five year demonstration project has been

approved that will allow Connecticut residents to purchase long-term care insurance and protects a

dollar of their assets for every dollar their insurance pays out in state-approved benefits. A person

requiring nursing home care— which averages 550,000 a year— must now exhaust nearly all their

savings before they are eligible for state-supported Medicaid benefits to pay for care.

Major activities of the division in the past year have included the following:

• The Conservation and Development Policies Plan for Connecticut is being revised for 1992-1997.

A draft plan was prepared and submitted to Continuing Legislative Committee on State Planning and

Development. Input to the draft was solicited through a series of meetings with such groups as the

Connecticut Chapter of the American Planning Association, the Regional Plan Association of

Connecticut and the directors of Regional Planning Organizations. Public hearings were held on the

draft and a revised plan will be submitted to the Committee for its consideration.

• A joint state-local effort was initiated to prepare a master plan for housing development on a

portion of the Mansfield Training School campus. Efforts are now focused on coordinating

implementation of other reuse plans and projects for the campus. The division also managed the

transfer of the management responsibilities for the agricultural lands at Southbury Training School

from the Department of Mental Retardation to private enterprise.

• The State Data Center released the first data from the 1 990 flerenni~l municipalities to review the

accuracy of the census and responded to an increase in the number of inquiries for the new census data.

The Center fielded nearly 5,000 calls in the last year, with inquiries from the business sector and

government agencies accounting more than half.

• The Connecticut Energy Assistance Program (CEAP) Plan was prepared and submitted to the

legislature for a program reduced to approximately S3 1 .6 million due to federal funding reductions.

In the development of the Plan, many critical policy decisions were negotiated with state agencies that

administer the program as well as various industry, advocacy and community organizations.

• The critical impacts on the state's business community and transportation systems of the federal

Clean Air Amendments of 1990 are being explored by an interagency working group led by the

Division which has reported preliminarily to the Economic Development Cabinet.

• Birth To Three, an interagency initiative to design, develop, and implement a statewide system

of early intervention programs and services for infants and toddlers age birth to three with disabilities

and their families, was supported by the work of the division and the State

Department of Education, the lead agency for the initiative.

• State efforts to apply for federal Ryan White Comprehensive AIDS Resources Emergency
(CARE) Act of 1990 were coordinated by the Division. Efforts included holding three informational

public forums in conjunction with the Department of Health Services which provided technical

assistance to potential aonlicants. The division also prepared an interagency survey of statewide AIDs
services, including a summary of the total funding expended in Connecticut in the last two years.

• Review activities were heavy in the last year, with a total of 1,190

reviews of proposed federal grant applications, industrial business development projects, state

agency plans, environmental reviews, and facility and capital projects. The recommended State

Facility Plan was produced dealing with the state's use of leased and capital facilities.

• A memorandum of understanding was negotiated among various state agencies for water

conservation plans and emergency contingency planning. The division also coordinated various water
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conservation efforts, drought preparedness, the identification of the state's dredging needs and

priorities, and the review of proposed plans and projects.

• Division research activities in several important arenas provided information to make critical

policy decisions.New estimates ofprison population growth were produced, as well as an assessment

of the impact of the elimination of supervised home release and the reinstitution of parole for the

Prison and Jail Overcrowding Commission. The impact of the declining state economy on people

living in poverty and on the demand for human services was examined for the Human Services

Cabinet. Demographic and economic information was gathered in support of local defense diversi-

fication planning efforts in southeastern Connecticut. A definition of "distressed municipalities" is

being developed in conjunction with OPM's Intergovernmental Policy Division. Regional maps that

display geographically labor and economic trends as well as housing patterns have been produced for

the Human Services and Economic Development cabinets.

• A gubernatorial initiative to expandcommunity health center was coordinated by the division with

the Department of Health Serv ices to increase the capacity, accountability, anduse offederal revenues

to serve children, particularly those who are uninsured.

• An interagency Emergency Housing Plan was prepared by the division that set forth a goal and

plan of action to ensure housing for recipients of Aid to Families with Dependent Children (AFDC)
who were previously being housed in welfare hotels and motels in Connecticut.

• A report of the Governor's Task Force on Federal Revenue Enhancements has been completed

by the Division which included recommendations on the roles and responsibilities of various state

agencies to pursue systematically and aggressively increased federal funds for the state.

Intergovernmental Policy Division

Douglas M. Cutler, Under Secretary

This division functions as a conduit for intergovernmental communications by gathering and

disseminating information concerning the needs of local governments, programs of assistance

available to them and federal actions and legislative activities affecting the state and its municipalities, the

division also provides technical planning, management, budgeting assistance to municipalities in the

areas of revaluation, assessment and taxation. The division advises the Secretary on matters

concerning local governments and proposes legislation relating to auditing and budget procedures,

local assessment, sale/assessment ratios, tax relief for elderly veterans and persons with disabilities,

property taxation and local government powers.

Staff prepare twenty—one technical reports for use by municipal officials, including the "Munici-

pal Digest: State Administered Financial and Technical Aid Programs," a compendium of state

assistance available to municipalities; the annual "Estimates of State Aid to Municipalities: Statutory

Formula Grants", "Statutes Governing Municipal Planning and Zoning", and "Statutes Governing

Municipal Assessment and Tax Collection".

Municipal Assistance and Audit Review Unit

The Municipal Services section reaches out to each municipality in the state to assist officials

solving key problems. Staff consultants provide technical assistance to town officials , disseminate

information on 15 statutory formula grants mat collectively alocates $1.4 billion to the towns,

provides assistance and answers questions relating to town ordinances and charters, analyzes and

summarizes legislation impacting municipalities and provides information concerning state aid

programs for municipalities. Staff administer the Local Capital Improvement Program ($140

million), the Telecommunication Property Tax Program ($37.9 million) and the Property Tax Relief

Fund ($42 million). For federal fiscal year 1990—91 staff administered a federal grant for training

or retraining of surface miners in safety techniques run by the Labor Education Center at the

University of Connecticut. Staff prepared a plan for administering the Federal Emergency Manage-

ment Agency's Public Assistance Program for the July lO, 1989 tornado, processed requests and

reviewed claims from municipalities for the Local Emergency Relief Advisory Program ($4.0

million). Staff participated in the scheduled Nuclear Exercises held under Federal Emergency

Management Agency/Nuclear Regulatory Commission auspices Emergency Response Commission.

The Municipal Audit Review section is responsible for monitoring all aspects of local governmen-

tal accounting, auditing and financial reporting in the State. This section is responsible for reviewing

all municipal financial reports submitted to the Secretary and maintains liaison with local municipal

officials, Independent Public Accountants and professional organizations. The section provides staff

support to the Municipal Finance Advisory Commission, which is responsible for identifying and

assisting municipalities mat have been identified as having fiscal problems. With the audit informa-

tion submitted by the state's 169 muinicipalities, the section prepares "Municiapl fiscal Indicators,"
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which identiify and analyize selected fiscal trends of each municipality for the most recent past five

years. This section is also responsible for approving each municipality's independent public

accountant and granting audit extensions to such accountants when necessary. The section provides

technical assistance to town officials and auditors and provides an audit guide and questionnaire

which must accompany the audit.

Finally the section develops numerous publications of a statistical and professional nature which

are disseminated to local government officials and professional practitioners.

Municipal Equalization and Elderly Reimbursement Unit

The Municipal Equalization Section prepares the net equalized grand list and sale price data files,

which includes transactions; field appraisers review the processing 80,000 property sale sales of

property to assure that the sales reflect arms-length transactions as opposed to non—market value

transfers of property.

The Municipal Elderly Reimbursement Section manages, audits and certifies payments for elderly

tax relief programs ($31.1 million for 77,900 elderly claimants) and the veteran's and disabled

individual's tax relief programs ($6.1 million for approximately 258,000 recipients). Staff also

prepare an annual comprehensive statistical report for the General Assembly relating to the

implentatioin of the programs.

Municipal Assessment and Taxation Unit

The Municipal Assessment and Taxation Section aids local governments in all matters relating to

assessment and taxation of property, and compiles data on special districts. Staff administer and

certify the payment of various grants to local governments: Unrestricted Grants to Municipalities

($35.5 million), the Payments—In—Lieu—of—Taxes (PILOT) on State Owned Property grant

($20.2 million), the Payments—In—Lieu—of—Taxes (PILOT) on Private Colleges and General

Hospitals ($41.7 million), the Distressed Municipalities Program ($6.6 million) and the Vessel

Reimbursement Program ($2.6 million). The section administers the Residential Revaluation Tax
Credit Program ($1 1 million) and provides grants to municipal assessors for installation ofComputer

AssistedMass Appraisal Systems ($1 .3 million) for municipalities which have undertaken revaluation

on the Grand Lists of October 1st.

This section is also responsible for certification of revaluation companies, including personnel

doing revaluations in Connecticut and establishing recommended use values for farm and forest land.

Additionally, the staff assist the general public and each town with tax collection and property

assessment issues, including state mandated revaluations by on—site visits, telephone contacts and

development ofprocedural manuals. Staffparticipated as instructors in the University ofConnecticut's

in—service training and certification of municipal assessors and tax collectors.

Management and Perfonnance Evaluation Division

Robert S. Kravchrnk, Ph.D., Under Secretary

The Management and Performance Evaluation Division was established in the Office ofPolicy and

Management officially on July 1, 1991. However, the division has operated as an effective component
of the agency since appointment of the Under Secretarv on February 1, 1991.

The mission of the division, is to fulfill the statutory obligations of the Office of Policy and

Management, to examine the operations and management of state departments and agencies for the

purposes of "determining the effectiveness of its management, internal organization and operating

procedures and the character, amount, quality and coal of the service rendered." Further, the division

may "recommend, and to assist any ... department, institution or agency to effect improvements in

organization, management methods and procedures." Authority to engage in such examinations, to

recommend improvements, and to assist in implementation of such improvements proactively is

conferred under Conn. Gen. Statutes Sees. 4-66 and 4-67.

In the fulfillment of these statutory' requirements, the Management and Performance Evaluation

Division engages in such activities as will promote improvements in the management of state

government, including, but not limited to, the following:

• Degisn, implement and provide staff supoort for the State of Connecticut's overall management
process.

• Establish performance evaluation standards for state departments and agencies, and related

agency reporting requirements.

• Implement a statewide system of performance accountability, using the new Automated Budget

System as a reporting mechanism.
• Provide internalmanagement consulting services to state departments and agencies, as needed for
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operations improvement.

• Advise the Governor, Secretary, and Deputy Secretary concerning management issues pertaining

to any aspect of state government, both periodically and on an "as needed" basis.

Management Division personnel employ state-of- the-art methods of operations analysis, consult-

ing techniques, and research strategies in the fulfillment of their responsibilities. Such methods
include, but are not limited to: management audits; organization diagnosis and design studies; cork

measurement techniques; cost-benefit analysis; systems analysis, policy impact statements; eco-

nomic analysis and client surveys; as well as any other approaches and methodologies which may be
deemed appropriate under the circumstances.

Between February 1 and June 30, 1991, 1991, the division aggressively pursued management
improvement initiatives in anumber of critical areas of state government, including leadership in the

development of a top- management reporting processes that would permit the Governor to more
vigorously monitor and manage state government.

In addition, the Management Division has been delegated responsibility for statewide implemen-
tation of the new Automated Budget System (ABS), a fully automated and integrated budgeting,

planning and financial management tool. The first round of agencies to implement ABS include:

Department of Economic Development; Department of Education; Department of Mental Health;

Department of Revenue Services; and Office of the Chief Medical Examiner. An additional 20
agencies will implement ABS in fiscal year 1992-93.

A further initiative has been the start of a multi-year effort to bring Total Quality Management
(TQM) to state government. An intensive research effort by Management Division staffhas resulted

in generating interest in methods to improve the quality of operations in several key departments and
agencies.

Other activities of the Management Division in the five m onths ended June 30, 1991, include:

Performance of an organizational diagnostic review of the state Department on Aging's Nursing

Home Ombudsman program; a strategic management seminar for the senior staff of the Department

of Correction; an off-site strategic planning update session for the management staff of the

Connecticut State Library; and initiation ofan on-going series of seminars for state atency staff in the

development and use of performance measures as management tools.

Connecticut State Office of Information and Technology
Daniel M. Colarusso, Executive Director

The mission of the Office of Information and Technology is to develop information technology

planning programs and infrastructure projects to guide the establishment of a fully integrated

statewide information processing and telecommunications system. The planning programs and

projects will leverage state-of-the-art technologies to support the information processing and

telecommunications requirements of the state agencies.

In 1990 the office published a comprehensive strategic statewide plan ofInformation Technologies

for all agencies. The consolidated plan sets a strategic technologic direction for the state and specifies

an information systems architecture supported by a defined set of technical standards.

The office completed the construct and initial implementation of a statewide fiber-optic based

communications infrastructure that supports the telecommunication needs of all state agencies

The office is also responsible for assisting and advising both state and municipal agencies in the

appropriate technology that will allow for public access to publicly held data as defined under Public

Act 91-347. The office has the following units: telecommunications assessment and planning

services; applications and technical services; system development services; information and telecom-

munications architecture and communications services.

The Governor's Council on Voluntary Action
Courtney W. Gardner, Executive Director

The Governor's Council on Voluntary Action, consisting of nine members, appointed by the

Governor, operated in five major areas this year: to coordinate the activities of state agencies in

planning volunteerprograms; to assist in training and supervision, and act as a referral service for state

agency volunteer programs; to consult with private volunteer agencies and examine the services they

offer; to identify new methods ofcoordination to make the greatestuse of available volunteer services;

and to assist volunteer programs in mobilizing resources from governmental and private sources.

The council has many major accomplishments for 1990 -1991. It provided resource informa-

tion on volunteerism and gave technical assistance to volunteer managers for a Training Series that

is currently being implemented; and evaluating program operations and outcomes; made available to

public annotated resource library index; conducted the Fourteenth Annual Connecticut Volunteer
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Leadership Conference, this year's theme was "20—20: Celebrating The past; Envisioning The
Future" for 500 registrants where David E. Driver, President & Founder of The Noble Press, Inc.,

Chicago, Illinois, gave the keynote address; participated in National Volunteer Week - April 21—27,

1991 - by highlighting the 20th Anniversary of the Council and recognized the commitment to

community service of the executive branch elected officials, including Gov. Lowell P. Weicker, Jr.,

at the Hall of Flags at the State Capitol; distributed Volunteer Recognition Kits; and recognized ten

Connecticut corporations and businesses with the Fourth Annual Governor's Laurel Award For

Responsible Social Involvement; published and distributed the Connecticut Volunteer News'x and

published its Annual Report On Volunteer Services Within State Government in the Autumn issue of

the Connecticut VolunteerNews - which indicated that over 29,000 volunteers contributed well over

1 .7 million hours - with a net service value of 1 0.3 million dollars of time to state agencies during the

year.
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Tax Waiver List

In accordance with Conn. Gen. Statutes Sec. 12-3(a), the Tax Review Committee has approved

the following list of all penalty waivers for the 1990-91 fiscal year:

54273 15000 A & K SERVICE STATION
6177711000 A &W CONSTRUCTION
5321674000 A D LEDDY & SON
6066484000 A F ASSOCIATES INC
3860806000 A F BARBAROTTA CO INC
5025762000 A FRAME
0847863001 A J CARTING
0847863001 A J CARTTNG
1 063643000 A M KINNEY INC
5681044000 A NEW LEAF
331 9522000 A P CONSTRUCTION COMPANY
4902342000 A PLUS COMPUTERS INC
0825497000 A Z ELECTRIC INC
431 2617000 AAA APPLIANCE REPAIR
4721502000 AAA SUPPLIES INC
4721502000 AAA SUPPLIES INC
0482688490 ABBATTELLO DONALD
0483085740 ABBATTELLO RICHARD J

0738930000 ABBEY MANOR INC
04058454 1 ABERMAN ROSALIE
0475064150 ABILDSOE DEBORAH & BJORN
0471450580 ABRAHAM LUCY E
0421207040 ABRAHMS JOHN B & PHYLLIS R
3573581000 ACADEMY PRINTING SERVICES
3370061 000 ACCR A DATA INC
2906097000 ACE GRAPHICS
0804492000 ACROPOLIS DINER
6200265000 ACTION CLEANING SERVICE
6200265000 ACTION CLEANING SERVICE
6200265000 ACTION CLEANING SERVICE
6200265000 ACTION CLEANING SERVICE
4795886000 ACTION NURSING CARE INC
1 31 2006690 ADAMO EMILIO
0494668830 ADAMS BRADWAY B & ANNE B
0451410690 ADAMS FRANCIS & DORIS
3133409430 ADAMS FREDERICK & MARGUERITE
5599428000 ADEPT INCORPORATED
041 2452060 ADLER JOSEF S & CECLE D
0900784120 ADLER PAUL F & BERYL S
1 01 2392000 ADMINISTRATIVE CONSULTANTS INC
6162275000 ADVANCED PODIATRY CENTER
42001 68000 ADVANCED TECHNICAL SERVICES INC
0753889000 ADVO SYSTEM
0424006440 AGATE KATHLEEN M
0551608840 AGISHEFF TUT & BETTE ANN
0472055640 AHEARN DONALD P
77771 10343 AHLBIM FRED E
0869735000 AL FRANKLIN S MUSICAL WORLD INC
0403474420 ALBANI THOMAS J & SUZANNE B
0453086300 ALBERINO ARMANDO
5748231000 ALBERS & COMPANY
5748231 000 ALBERS & COMPANY
0734491 000 ALBERT STEIGER INC
295 1 844060 ALBRIGHT ARCHIE E
2461085000 ALDEN DESIGN INC
0423441910 ALDERMAN NORMAN & CARON
04726191 10 ALEXANDER WESLEY H & MATTIE L
4753620000 ALH ASSOCIATES
043 1 285600 ALI SALVATORE A & SUSAN B
4679403000 ALL SEASONS SERVICES INC
6288260000 ALL TECH MAT. HANDLING
0450993570 ALLARA MICHAEL & ANNE
0475891 970 ALLEN GEORGE I & BETH P
5424205000 ALLENS HOUSE OF COLD CUTS
0558783000 ALLIED GROCERS CO OPERATIVE INC
0884809000 ALLIED ROOFING & SHEET METAL CO
5860465000 ALLNETCOMM. SERVICE
4888079000 ALLSTATE LEASING CORP
1155417930 ALOISETERRENCES& CLAUDIA E
6047302000 ALSCO DIVISION
1433032140 ALVTNE ROBERT & DIANE
4479119000 AMATO ENTERPRISE INC
0523892270 AMBRECHT KENNETH C & SUSAN B
0434434360 AMENTA GAETANO & NUCCIA
0138958000 AMENTAS PHARMACY
5902325000 AMERICAN APPLIANCE INC
0834556000 AMERICAN COMPUTER GROUP INC
0834986000 AMERICAN COOLING & HEATING
0841429000 AMERICAN DESIGN CO INC
0841429000 AMERICAN DESIGN CO INC

STAMFORD CTSUT
HARTFORD CTSUT
E PROVIDENCE RISUT
NORTHVALE NJSUT
TRUMBULL CTSUT
E HARTFORD CTSUT
CHESHIRE CTSUT
CHESHIRE CTSUT
CINCINNATI OHSUT
NORWALK CTSUT
STAMFORD CT
NEW HAVEN CT
LEDYARD CT
NEWINGTON CTSUT
BROOKLYN NYSUT
BROOKLYN NYSUT
E HAVEN CTCG
E HAVEN CTCG
HARTFORDCTBU
WESTPORT CTCG
HAMDEN CTCG
W HARTFORD CTCG
W HARTFORD CTCG
KENSINGTON CTSUT
FARMINGTON CTSUT
NEW HAVEN CTSUT
HAMDEN CTSUT
STAMFORD CTSUT
STAMFORD CTSUT
STAMFORD CTSUT
STAMFORD CTSUT
TRUMBULL CTSUT
WESTPORT CTCG
MURRIETA CACG
NORWICH CTCG
NEW CANAAN CTCG
WELLESLEY MASUT
WOODBRIDGE CTCG
GREENWICH CTCG
WATERBURY CTSUT
MERIDEN CTBU
ORANGE CTSUT
WINDSOR CTSUT
CORNWALL CTCG
STAMFORD CTCG
WEST HARTFORD CTCG
FAIRFIELD CTIND
HARTFORD CTSUT
DARIEN CTCG
STAMFORD CTCG
WASHINGTON DCSUT
WASHINGTON DCSUT
SPRINGFIELD MASUT
FARMINGTON CTCG
GLASTONBURY CTSUT
WOODBRIDGE CTCG
CHESHIRE CTCG
GREENWICH CTSUT
WATERBURY CTCG
BRAINTREE MASUT
ABINGTON MASUT
HANOVER NHCG
DARIEN CTCG
STAMFORD CTSUT
WINDSOR CTSUT
EAST HARTFORD CTSUT
BINGHAM FARMS MISUT
NAUGATUCK CTSUT
NORWALK CTCG
RALEIGH NCSUT
WOODBRIDGE CTCG
WESTON CTCORP
NEW CANAAN CTCG
HARTFORD CTCG
CROMWELL CTSUT
BREWSTER NYSUT
BOSTON MASUT
W HARTFORD CTSUT
HARTFORD CTSUT
HARTFORD CTSUT

169.31

105.70

453.79
375.48

1,018.15

249.87

137.01
938.34
222.71

179.40

3328.40
399.58

1,281.52

403.08
963.20

963.20
375.83
445.49

1,200.00

166.53

224.97

160.04
131.26

183.82

259.48

196.95

806.42

302.40

355.05

355.05
302.40
167.19

219.08

358.98
173.78

406.41

962.54

128.85

312.20

2,797.97

108.86

161.06

18,601.18

214.10

267.46
748.44
456.84

1,347.54

127.59

165.02

183.00

390.75

7,445.04

197.04

6,084.70

198.29

788.22
176.65

187.97

2,633.40

313.41

1,628.90

109.60

658.19

3,076.23

498.25

1,180.95

386.49

134.81

160.20

264.78

247.80
381.85

112.46

131.42
582.39
227.17

398.29

1,380.55

1,380.55
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06261 84730 AMERICAN FROZEN FOODS INC
571 6998000 AMERICAN GREASE STICK COMPANY
561 3393765 AMERICAN INSURANCE COMPANY
5630686000 AMERICAN RUBBER PRODUCTS INC
4557765000 AMERICAN STAIR COMPANY
4557765000 AMERICAN STAIR COMPANY
3409869000 AMERICAN TILE SUPPLY COMPANY
4643888000 AMERICAN TRANSPORT INC
56381 19000 AMERICAN 3D CORPORATION
563 8 1 1 9000 AMERICAN 3D CORPORATION
561 3617765 AMERISURE INSURANCE COMPANY
1772270090 AMEROSE RONALD C A & CATHERINE
04922001 30 AMES LOUIS E JR
0463010740 AMES ROBERT D & JOANNE
0482264960 AMICO NICHOLAS L & EVELYN
0691410000 AMITY LIQUOR SHOP
057 1 695000 AMOCO OIL COMPANY
0344290850 AMRHEIN GEORGE F JR & NANCY C
5990668000 AMSYS CORPORATION
0203201 690 ANASTASI JAMES J & SHARON L
4708376000 ANCHOR INSULATION CO INC
4708376000 ANCHOR INSULATION CO INC
0084038620 ANDERSON BRENTON D & JAMIE C
0492431490 ANDERSON DAVJD F & MARYLYN L
241 4286000 ANDERSON KENNETH F & THELMA
5043485210 ANDERSON ROGER
3233282780 ANDERSON ROY H & ELIZABETH
0303219420 ANDERSON STEPHEN E & FRANCES E
0669549000 ANDREWS OIL COMPANY INC
2103455410 ANESTIS ROBERTW & JANICE L
04401 53360 ANGEVINE HELEN C
0410939580 ANGLISS ROBERT & ANNETTE
1 0434 1 3480 ANGOTTI ANTHONY & DEBORAH M
4806980001 ANIMAL HOUSE PET SHOP
3303243690 ANTONELLI SANDRA L & LOUIS P
0492283250 ANTONIO D M & A S

0780583910 APFELBAUM MURRAY R & CLAIRE L
0424430960 APICELLA DAVID & FRANCIS L
1 01 01 04240 APPLEBAUM ETHEL
055 1056320 APPLEMAN IRVTNG
5666540000 APRIL CLEAN
6157911000 APV DOUGLAS MACHINE CORP
5599840000 ARCHIE DAMATO ASSOCIATES LTD
2441293000 ARCHITECTURAL SEC HARDWARE
0324082390 ARESON DAVID C & NICOLE M
6013718000 ARIS G CRIST ARCHITECTS
05221 85000 ARKIN MEDO INC
5622437460 ARMSTRONG JOAN K
04524201 60 ARNEBERG TOR B & JEAN M
0901026820 ARNOLD WALTER A & MURIEL A
1322008140 ARONSON RICHARD L & BIRGITTA
5437454000 ART BY DESIGN"
0614131000 ARTHUR D DEACON SON INC
3529443000 ARTHUR H FULTON LNC
0612651600 ASCHER ARTHUR & RENEE
5863063000 ASHBYS OF MYSTIC INC
2861025310 ASHMORE HARRY L & JANET M
041 0335500 ASHWORTH FRANCIS L & ANNETTA S

231 8707000 ASSOCIATED APPLIANCE SERVICE CO
0462276870 ASTORINO LOUIS JR & JOYCE E
6017768000 AT HOME ENTERPRISES INC
3480415000 AT&T INFORMATION SYSTEMS INC
0433094040 ATHAN ERNEST & VASILIKI
2791275000 ATHLETIC CLUB OF WLNDSOR
0659086000 ATLANTIC VENTILATING EQUIPMEN
5745740000 ATLANTIC WINE & LIQUOR
3802089000 ATLIS SYSTEMS INC
04428 1 8650 AUERBACH STEPHEN & VTVIAN
5203864000 AUTO GLASS EXPRESS INC
5444443000 AUTO LAND OF MANCHESTER INC
0788521001 AUTOLAND
5067442000 AUTOMATE SERVICES INCORP
5067442000 AUTOMATE SERVICES INCORP
0648774000 AUTOMOTIVE CONTROLS CORP
0423865050 AVERILL RICHARD F & ROSALIE T
071 1382000 AVON EQUIPMENT CO INC
0935304000 AVON OLD FARMS MOTEL
0935304000 AVON OLD FARMS MOTEL
1614671100 AYERRAMANI& LOUISE D
3892486000 B & E YACHT SERVICE
4748653000 B & S CARTING CO INC
0663633000 B & W PRINTING SUPPLIES INC
4530630000 B B I WESTPORT INC
36575 82000 B F BURTON LANDSCAPES INC
4839221000 B S W INC

STRATFORD CTUN INS
MASHEGEON MIGE
NOVATO CAF&NR
NEWINGTON CTSUT
HAWLEYVILLE CTSUT
HAWLEYVJLLE CTSUT
DANBURY CTSUT
WEIRTON WVMC
HENDERSON NVSUT
HENDERSON NVSUT
SOUTHFIELD MIF&NR
SOUTHLNGTON CTCG
BLOOMFIELD CTCG
ENFIELD CTCG
ANSONIA CTCG
NEW HAVEN CTCORP
DES MOINES IAMF
NEW CANAAN CTCG
CHARLOTTE NCSUT
WINDHAM CTCG
E PROVIDENCE RISUT
E PROVIDENCE RISUT
NEW CANAAN CTCG
LITCHFIELD CTCG
NEW CANAAN CTCG
GLASTONBURY CTCG
DAREN CTCG
OLD SAYBROOK CTCG
S WINDSOR CTGE
WESTON CTCG
WATERBURY CTCG
MONROE CTCG
WESTPORT CTCG
NORWICH CTSUT
W SIMSBURY CTCG
MERIDEN CTCG
TORRINGTON CTCG
WATERBURY CTCG
FAIRFIELD CTCG
WESTON CTCG
MIDDLETOWN CTSUT
ALEXANDRIA MNCORP
BLOOMFIELD CTSUT
SOLTHPORT CTSUT
RIVERSIDE CTCG
MILFORD CTSUT
FLUSHING NYSUT
GREENWICH CTCG
DARIEN CTCG
NEW CANAAN CTCG
GREENWICH CTCG
AVON CTSUT
LITCHFIELD CTSUT
STEPHENS CITY VAMC
SHERMAN CTCG
MYSTIC CTSUT
BROOKFIELD CTCG
LANCASTER PACG
NEW HAVEN CTSUT
HAMDEN CTCG
PHILADELPHIA PASUT
PLEASANTON CASUT
NEW HAVEN CTCG
WINDSOR CTCORP
CROMWELL CTSUT
FAIRFIELD CTSUT
ROCKVILLE MDSUT
NORWALK CTCG
PLALNVILLE CTSUT
COVENTRY CTSUT
NEW MILFORD CTSUT
STAMFORD CTSUT
STAMFORD CTSUT
BRANFORD CONNSUT
SEYMOUR CTCG
CANTON CTSUT
AVON CTRO
AVON CTRO
WEST SIMSBURY CTCG
BRANFORD CTSUT
STAMFORD CTSUT
WEST HARTFORD CTSUT
WESTPORT CTSUT
ROXBURY CTSUT
NEW BRITAIN CTSUT

241.00

1,552.10

5,993.76

315.52

325.49
325.49
535.06
650.00
399.08

127.12

155.21

150.35
287.53

104.51

237.24
275.60

213.76
746.40

319.97
115.52

1 ,234.03

665.31

140.79

125.96

110.13

125.57

188.08

117.60

236.47
287.68

123.69
255.20
551.07

208.09

163.66

173.16

101.89

441.26
609.41

229.97

125.11

165.70

209.92
408.60

206.81

163.71

211.41

1,258.30

127.31

146.53

1,053.37

100.68

183.73

650.00
145.73

1,036.88

177.73

103.00

214.01

169.89

8,491.04

25,764.03

113.55

286.40

1,970.27

138.98

3,912.58

179.48

255.32

836.52

3,565.57

161.70

161.70

503.18

284.76

837.40

346.55

346.55

157.31

451.68

512.93

730.87
454.19

1,301.18

308.04
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0472446420 BABCOCK JAMES W & FRANCES R
0453684810 BABIN ROBERT L & CRYSTAL D
271 2214000 BABY ITS YOU
7777109345 BACKER FRANK
041 2464500 BACKER FRANK & ELAINE
0441851730 BACKER RITA
0103239960 BACKUS STASON JANET GRAHAM
0922250410 BACON EDWARD M JR & ISABELLE M
1472408560 BADOYANNIS GEORGE & CATHERINE
0492230280 BAJOROS JOSEPH & JEANNE
1 21 2427600 BAKER FRANCIS E & KAREN
0282429980 BAKER HERBERT & MARJORIE
0492227 170 BAKER JOHN & DOROTHY
0451600090 BAKER SHIRLEY
6236855000 BAL DECORATOR SERVICES LTD
0493031 880 BALBAN ROBERT & MARIA
0403204230 BALDARELLI DINO & LYDIA
061 2652060 BALDRIGE MARGARET M
1 383835630 BALIET BRIAN D & MARY V
0121707000 BALLEKS GARDEN CENTER
0423069550 BALLENJOANR
041 3222280 BALLETTI JOHN JR
0471000870 BALLETTI ROSE M
3283006460 BALMORI DIANA
0944258450 BALTAZAR ARTURO E & JUDITH
5447990000 BANGKOK CUISINE
0452466060 BANGSER WILLIAM
041 1467 140 BANNON JOHN J & OLGA V
5523299920 BANTLE LOUIS F & VIRGINIA
0683072170 BARATTA JOSEPH & BARBARA
0162622700 BARBOUR PAUL F & BARBARA E
0263064970 BARETTE BERNARD & LUCILLE
0472419160 BARKER HERBERT & CHARLOTTE G
0471461560 BARKER JOHN C & NANCY J

1 33 1654780 BARLOW CARL M & JUNEW
4348181000 BARLOW MOTOR SALES INC
2326908000 BARN THE
0462671 560 BARNETT ELIZABETHW
081 3674650 BARNETT JEFFREY D & DORIEN S
0548834000 BARNEY HOUSE OFTHE U OF C FOUN
5892468000 BARNYARD ENTERPRISES INC
1232406610 BAROCAS JOSEPH & SANDRA
0604835770 BARONE JAMES J & DIANE L
0433066760 BARRETTE RICGHARD E & BARBARA M
091 9464000 BARRIEAU EXPRESS INC
40364861 10 BARROWS GEORGE H & JANE P
0889998000 BARRY ROBERTS INC
0432845780 BARTELS MILLCORD S & CAROLYN E
1 503828560 BARTHOLOMAE CHARLES & LOUISE E
0480782190 BARTHOLOMEW DANIEL
5698733000 BASEMS RESTAURANT
5056924000 BASSFORD TIMOTHY J

5784629630 BATAJLLE FREDERICK & ANNE
3382440240 BATES CHANDLER & PATRICIA D JR
0450582890 BATTER EDWARD & JANICEW
0465474500 BAUM MICHAEL
0473649050 BAZAZI ELIZABETH M
0573800570 BEACH RANDALL & JENNIFER
5534532001 BEACH SIDE CONVENIENCE STORE
0401444530 BEAN ALICE D & MARILYN B ARGERS
0482647810 BEARD DANIEL JR & ROSALYN
2052873950 BEATTIE WILLIAM G & KATHERINE L
0493044650 BEAUCHENE JOSEPH H & SUZANNE
0481202230 BEAUREGARD FRANCIS W & THERESA
0403277410 BEAUTON GERALD J & CAROL R
0123012500 BEAUVAIS RICHARD & PHYLLIS
3202673990 BECK FREDERICK W & DORIS J

0491095890 BECKENSTEIN HENRY & ANITA
041 0384670 BECKERER FRANK S & ELOISE B
0602023950 BECKOFF IRADORE H & ELSIE L
0602023950 BECKOFF IRADORE H & ELSIE L
0431421670 BEEBE FLORENCE
0940955020 BEHAN JOHN M & ELIZABETH
0860374160 BEHRENS ROBERT A & FREDA
0860374160 BEHRENS ROBERT A & FREDA
0671406680 BEINFIELD JENNIE
1522604120 BEINSTEIN LEONARD L & SABINA N
2223824000 BEL COMPO GOLF CLUB
0282418230 BELL WALTERS
3876829020 BELL WILLIAM J & AUDREY B
4295401 200 BELLINGRATH C T & P D
0431411930 BELLONE THOMAS & LUCY A
0442650460 BEMIS PAUL D & JOAN S
6033203000 BEN & JERRYS HARTFORD
4064994000 BENTLEY INN

GLASTONBURY CTCG
SHELTONCTCG
CASSELBERRY FLSUT
NEW HAVEN CTIND
NEW HAVEN CTCG
NEW HAVEN CTCG
WINSTEDCTCG
GREENWICH CTCG
GREENWICH CTCG
BRIDGEPORT CTCG
AVON CTCG
CHESHIRE CTCG
TRUMBULL CTCG
STRATFORD CTCG
BELLEROSE NYSUT
COLCHESTER CTCG
N HAVEN CTCG
WOODBURY CTCG
VERO BEACH FLCG
E HADDAM CONNSUT
FAIRFIELD CTCG
NEWINGTON CTCG
NEWINGTONCTCG
HAMDEN CTCG
BRISTOL CTCG
W HARTFORD CTSUT
WESTPORT CTCG
WATERBURY CTCG
GREENWICH CTCG
GREENWICH CTCG
S WINDSOR CTCG
THOMPSON CTCG
CHESHIRE CTCG
MADISON CTCG
W REDDING CTCG
ROCKVILLE CTSUT
BRIDGEPORT CTSUT
GREENWICH CTCG
W HARTFORD CTCG
STORRS CTSUT
WINDSOR LOCKS CTSUT
STAMFORD CTCG
NEW MJLFORD CTCG
DANIELSON CTCG
HARTFORD CTCORP
AVON CTCG
GROTON CTSUT
W HARTFORD CTCG
WESTPORT CTCG
ROXBURY CTCG
GUILFORD CTSUT
GREENWICH CTSUT
REDDING RIDGE CTCG
GREENWICH CTCG
NEW HAVEN CTCG
ROCKVILLE CTCG
GLASTONBURY CTCG
NEW HAVEN CTCG
MOOSUP CTSUT
W HARTFORD CTCG
SHELTON CTCG
DANBURY CTCG
HUNTINGTON CTCG
NORWICH CTCG
BRANFORD CTCG
ROXBURY CTCG
SARASOTA FLCG
BLOOMFIELD CTCG
EASTON CTCG
SHELTONCTCG
SHELTON CTCG
NORWICH CTCG
W REDDING CTCG
STAMFORD CTCG
STAMFORD CTCG
WESTPORT CTCG
RIVERSIDE CTCG
AVON CTSUT
GARDNER MACG
DARIEN CTCG
W HARTFORD CTCG
WETHERSFIELD CTCG
W HARTFORD CTCG
HARTFORD CTSUT
BRANFORD CTRO

126.08

360.19
252.00
141.75

170.45

145.80
157.36

158.67
126.57

102.28

141.46

168.63

382.78

207.62
2,221.78

541.78

150.53

146.88

175.52
802.58

183.72

607.54

211.13
198.15

123.20
271.75
147.12

101.91

854.68

694.12
220.48

212.77
322.47

246.30

275.78

987.06
2,127.73

129.93

193.75

103.90

1,249.50

184.27

114.80

267.75

221.30

127.44

330.36

135.37

144.14

1,045.00

2,240.60

121.78

394.71

200.50
813.40

234.06
102.30

228.10
433.52
138.92

439.92
866.38

145.62

104.31

103.97

119.83

222.83

1,686.17

358.16

146.25

146.25

299.70
465.08

187.44

187.44

167.50

369.13

719.28
387.00
124.87

342.99

100.64

115.77

132.84

482.84
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5048434000 BENTLEYS BRIGADE INCORPORATED
5369301000 BENTLEYS RESTAURANT
0551878890 BENZINGER ROBERT & MARY A
0421241580 BERARDUCCI ALBERT L & MARY L
0742205530 BERES PAUL & JUX
0470318210 BERGAGIN GUSTAVE & ANN
0721 801 900 BERGER WBXIAM H & JOAN
5985734000 BERKSHIRE AUTO RENTAL EMC
4494175000 BERKSHIRE PETROLEUM INC
0463882630 BERMAN CHALES H & MELANIE K
049321 1 520 BERMAN MALCOLM & BRENDA
0422498940 BERNARDI WILLIAM & ALICE
041 3049690 BERNARDINI ALLEN J

4718052000 BERNI COMPANY
0482446280 BERNSTEIN SAMUEL J & SAREY
4822662670 BEST JAMES J & PHYLLIS N
2833267000 BEST OF BOTH WORLDS
0402874880 BETAR JOHN & ANN
0952937000 BETHLEHEM HARDWARE AND LUMBER C
0220397510 BIANCHI DANIEL B
0714407800 BIELE LOUIS J

049 1 621 1 80 BIERNAT EDWARD B
4235206000 BIG JOHNS EAST HAVEN NEWS
0697383000 BIG VALUE SUPER MARKET INC
4706685000 BIKE STOP
4872586000 BILLS CAROUSEL
0442231 890 BIONDI ROBERT & MARIE
1 242852640 BIONDO CHARLES G
2941053090 BIRCH ROBERT M & RUTHW
0403463350 BIRENBAUM CHARLES L & MARGARET
0402453810 BIRMINGHAM THOMAS F
0609743000 BISHOP MFG CO INC
04626401 20 BISIGHINI ERIC J JR & PATRICIA
1110988010 BISSELL GRACE E
1200765300 BITTERMAN CORA
1200765300 BITTERMAN CORA
4464541000 BLACK ROCK AUTO SALES ESC
3452047750 BLACKFIELD ROY G & JOYCE
1912067730 BLAIR SAMUEL D & EMILY
1703880300 BLAIR WILLIAM R
0031019810 BLAKE NORMAN P & ELEANOR L
0762220040 BLATZ LEO G & JOAN H
1372495820 BLICKSTEEM STEPHEN & JENNIE
0446022860 BLOCHER BARRY
041 5446360 BLOCK MICHAEL S

0423687340 BLOGOSLAWSKI WALTER J & ROSEMAR
3683419160 BLOOM MARTIN & LYNN Z
0625954000 BLOOMFIELD ELECTRIC CO
0242701 000 BLUE MOON RESTAURANT
0473696500 BLUM HELENE
0694279880 BLUMENFELD JEFFRY & JOAN
0461 800750 BLY DONALD A & ELLEN H
0885400000 BOATLAND INC
0885400000 BOATLAND EMC
0788554000 BOB WALL AND ASSOCIATES EMC
0442007330 BOCCHETTA RALPH A & ANTONETTE
5982954000 BOCCUZZI CARMINE
5982954000 BOCCUZZI CARMINE
0402600630 BOCMCCHIO ANTHONY R & ADELINE
0462496770 BODNAR ERNEST C & ADRIANNE R
0451473420 BOGA EDWARD M & MARTHA D
0422227630 BOGAN STEPHEN C & THERESA W
0422227630 BOGAN STEPHEN C & THERESA W
5599857000 BOGARTS E INC
041 2485580 BOLLES EDWARD J& CARMEL B
0972861760 BOLOGNA DOMENICK D & MARY
0800530210 BOLOGNA PATSY & DORIS
3717527000 BOLTON A 1

0849331000 BOMBACI TREE EXPERTS EMC
0490782060 BONAZZO JOHN & LUCY
0920308 1 90 BOND EDWARD L & RUTH L
3296436420 BOND GRAHAM J & TANIS M
3998549000 BOND PACKAGE STORE
5241393000 BONDOS PRINTING COMPANY
049 1650770 BONSIGNORE JASPER & ARLENE
0642234950 BOOTE ALFRED S & HEATH D
0432421 880 BOOTH RICHARD & NANCY
0490360200 BORATKO EDWARD A & CHARLOTTE C
0661447690 BORDEN ALBERT & VIRGDsTIA
0840330000 BORIS CHURYK WATER WELL DRILLEM
1 31 3239980 BORKOWSKY MICHAEL & JUDITH A
0460710210 BORZENCKI CARL J & LUCY E SR
0647370000 BOSCOS AUTOMOTIVE CENTER INC
6162127000 BOSTON CONSULTING GROUP INC
6162127000 BOSTON CONSULTING GROUP EMC

GLASTONBURY CTSUT
DANBURY CTSUT
BRISTOL CTCG
PLAEMVHXE CTCG
WESTPORT CTCG
NEW BRITAEM CTCG
NEW MILFORD CTCG
LITCHFIELD CTSUT
BRANFORD CTGAS
NEW CANAAN CTCG
W HARTFORD CTCG
EAST HARTFORD CTCG
SOUTHBURY CTCG
GREENWICH CTSUT
STAMFORD CTCG
RIDGEFIELD CTCG
OJNTON CTSUT
WEST PALM BEACH FLCG
BETHLEHEM CTSUT
BRIDGEWATER CTCG
LAYTON UTCG
WETHERSFEiLD CTCG
E HAVEN CTSUT
BANTAM CTSUT
MONROE CTSUT
NEW HAVEN CTSUT
NEW HAVEN CTCG
COS COB CTCG
STAMFORD CTCG
CHESfflRE CTCG
orange ctcg
bridgeport ctsut
hamdenctcg
waterford ctcg
stamford ctcg
stamford ctcg
bridgeport ctsut
darden ctcg
westport ctcg
hartford ctcg
greenwich ctcg
tavares flcg
witton ctcg
southington ctcg
columbia ctcg
milford ctcg
ashford ctcg
bloomfield ctsut
so norwalk ctsut
stamford ctcg
new canaan ctcg
daren ctcg
brookfield ctsut
brookfield ctsut
cheshire ctsut
stamford ctcg
stamford ctsut
stamford ctsut
naugatuck ctcg
easton ctcg
southington ctcg
branford ctcg
branford ctcg
rocky hill ctsut
ellington ctcg
greenwich ctcg
greenwich ctcg
storrs mansfield ctsut
essex ctsut
bridgeport ctcg
peterborough nhcg
westport ctcg
hamden ctsut
shelton ctsut
georgetown ctcg
woodstock ctcg
pomfret ctcg
pleasant valley ctcg
lakeville ctcg
south salem nycorp
greenwich ctcg
naugatuck ctcg
naugatuck ctsut
boston masut
boston masut

245.94
443.55
140.37

104.40

245.21

238.08
493.55
141.32

16,726.56
461.79
114.00

156.84

102.18

689.38

221.80
141.62

315.99
846.43

373.52

125.38

323.19
267.64

109.74

1,186.40

427.65

491.53
152.90

504.94

499.31

157.10
259.81

524.15
134.84

120.00

221.08
714.10
593.84
631.84
273.01

184.27

158.90

218.69

202.01

307.65

140.70

178.22

114.78

150.16

210.68

179.05

115.53

237.06
458.54
458.54
626.49
374.28

199.58

125.88

339.31

216.19

292.10
124.30

124.30

295.40
119.81

167.49

444.60
183.19

1,116.17

145.43

854.65

367.20

276.46
297.24
524.97

293.19
283.87

139.99
143.21

116.30

112.22

107.01

3,594.03

635.57
5,355.35
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5429626000 BOSTON PLAZA SPIRIT
6135669000 BOUCHEZ RAYMOND JR
0504290670 BOUKNIGHT NEJX & JOANNE
0144667050 BOURQUE WILLIAM E JR & AMANDA S

0445059570 BOVINO SEVERINO & GIOVANNINA
0482288240 BOWEN SPENCER L & ARLINE M
5786256950 BOWLES DOROTHY S
0921645930 BOYCE ELIZABETH V
0452260710 BOYD ELIZABETH C
0590522800 BOYD ROBERTW JR & RUTH S

04030785 10 BOYLAN PARKER & LORRAINE
02228931 80 BOYLE RICHARD M & MAUREEN D
0562314000 BOZZUTOS INC
0463466270 BRADANINI DANIEL M & ELIZABETH
0273615940 BRADFORD WILSON G & VICTORIA B
5457866000 BRADLEY AIR PARKING LIMITED
0403691 390 BRADSTREET EDWARD B & LYNNE C
0931008710 BRAIDEN SYLVESTER J

0473256120 BRAINERD RICHARD P & DIANE F
0762686400 BRAJTMAYER JOHNW & NANCY F
2387218450 BRANTLEY SHELIA
0462448390 BRAUMAN RONALD & JANICE
3973252780 BRAUN VICTOR C JR & MARILYN J

0773450690 BRAYTON THOMAS M & FRIEDE B
0473601 080 BRECK WILLIAM D & SUSAN VIROSTE
057 1 841 660 BRESLIN JOHN A & RUTH E
0481083350 BRETT JEROME & AUDREY
0482447730 BRIA ALBINO & FRANCESCA
0498469000 BRIDGEPORT CITY OF
0757294000 BRIDGEPORT FLYER
0844878000 BRIDGEPORT RESTORATION CO INC
1164018410 BRIGGS JOHN F & CYTNTHIA N
08522401 90 BRIGGS WILLIAM F JR & BARBARAW
0412220950 BRINK CARL A
141 3657050 BRINKERHOFF PETER J & JEANNINE
0892794000 BRISTOL HOBBY CTR INC
0423095000 BRISTOL PEST CONTROL
0203079090 BROCKMAN ALLAN & BEATRICE A
0494468940 BRODERICK R GIFFORD & CHERYL K
1 190738690 BRODY BERNARDW & SHIRLEY S

057 1 892760 BRODY DAVID & SHIRLEY K
37121 14000 BROKEN SHELL GALLERY
371 21 14000 BROKEN SHELL GALLERY
0462221 1 50 BROOKES LYLE H & CATHERINE
5924006000 BROOKFJELD FOUR CORNERS SUBWAY
0495994000 BROOKLAWN COUNTRY CLUB INC
0495994000 BROOKLAWN COUNTRY CLUB INC
0480302450 BROOKS EDWARD & KATHERINE
0453441440 BROPHY JAMES N & MARGARET K
0201293980 BROUSSARD ELEANOR M
0022612080 BROWN DIGBY G
1 372499240 BROWN JOHN L
0911416880 BROWN RALPH S JR & ELIZABETH M
0463476830 BROWN ROY M & MARILYNNE
0400141190 BROWN WALLACE H& IRENE M
1 522822250 BROWN WILLIAM M & SUSAN
45831 26000 BROWNSTONE DINER
041 1446770 BROWSTEIN JACK & EDITH
0432475960 BRUEMMER JAY P & LORRAINE V
1 132480360 BRUNO CHARLES E
0461641 200 BRUSTOLON JOSEPH H & CONSTANCE
1 352438740 BRYAN BARRY R & MARGARET E
025361 8840 BRYANT CARROLL & RUTH G
0562095290 BUCHSBAUM SANFORD & SELMA
0671875000 BUCKBOARD STEAK HOUSE INC
1282899310 BUCKLEY RICHARD D JR & CONSTCE
0402071510 BUCKLEY WILLIAM J JR & CHARLOTT
1 083422940 BUEHLER DANIEL & JERRI
08001 56250 BUENO EMILY D
04524088 10 BUERKLE MANFRED E & MARILYN L
4062436000 BUILDING CARE COMPANY
0434051550 BULKLEY MARTHA L
0461486140 BULL LEONARD H
026221 3530 BULLINGER HENRY W & JOANN
1983649180 BUNCE SUZANNE VW
0291235220 BURBANK JOHN & HELENW
0452231180 BURBANK JOHN F & PATRICIA
0462057970 BURD CHARLES R & MARTHA D
0562074000 BURGUNDY CHEVROLET INC
0562074000 BURGUNDY CHEVROLET INC
0562074000 BURGUNDY CHEVROLET INC
5583323000 BURLINGTON AVE PACKAGE STORE
0796086000 BURLINGTON CONSTRUCTION CO INC
0491096510 BURLOCK NELLIE
1051881130 BURNUP ROBERT J & ELLIN S

STRATFORD CTSUT
WINSTED CTSUT
GREENWICH CTCG
W HARTFORD CTCG
SOUTHINGTONCTCG
EASTFORD CTCG
HARTFORD CTCG
NEW YORK NYCG
FAIRFIELD CTCG
OLD GREENWICH CTCG
HARWINTON CTCG
BOSTON MACG
CHESHIRE CTCIG DIS
N CANTON CTCG
OLD LYME CTCG
WINDSOR LOCKS CTSUT
NEW HAVEN CTCG
DANBURY CTCG
HARTFORD CTCG
DAREN CTCG
HAMDENCTCG
NORWICH CTCG
STRATFORD CTCG
NEW CANAAN CTCG
E HAMPTON CTCG
BETHANY CTCG
MANCHESTER CTCG
STAMFORD CTCG
BRIDGEPORT CTSUT
MILFORD CTSUT
BRIDGEPORT CTSUT
COS COB CTCG
S GLASTONBURY CTCG
HEBRON CTCG
W SIMSBURY CTCG
BRISTOL CTSUT
BRISTOL CTSUT
WINDSOR CTCG
WILTON CTCG
W HARTFORD CTCG
W HARTFORD CTCG
CANTON CTSUT
CANTON CTSUT
HADDAM CTCG
BROOKFIELD CTSUT
FAIRFIELD CTADC
FAIRFIELD CTSUT
NEW HAVEN CTCG
HARTFORD CTCG
MANCHESTER CTCG
SALISBURY CTCG
BETHLEHEM CTCG
GUILFORD CTCG
GREENWICH CTCG
BRISTOL CTCG
WESTPORT CTCG
ROCKY HILL CTSUT
NEW YORK NYCG
NEW BRITAIN CTCG
DANBURY CTCG
MYSTIC CTCG
NEW CANAAN CTCG
WATERFORD CTCG
GREENWICH CTCG
GLASTONBURY CTSUT
GREENWICH CTCG
ANSONIA CTCG
STAMFORD CTCG
HADDAM CTCG
PROSPECT CTCG
ELMWOOD CTSUT
NEW YORK NYCG
BLOOMFIELD CTCG
WETON CTCG
SOUTHBURY CTCG
BRANDON VTCG
WOODBURY CTCG
OLD LYME CTCG
STRATFORD CTSUT
STRATFORD CTSUT
STRATFORD CTSUT
W HARTFORD CTSUT
TORRINGTON CTSUT
E HARTFORD CTCG
STURBRIDGE MACG

208.54

163.54

159.45

118.88

347.22
162.51

422.08
635.86
141.53

202.50
108.76

107.79
487.44
147.43

308.43

1,434.21

106.73

170.44

203.26

657.95

226.29
347.60

109.99

111.40
109.26

269.68

279.94
112.17

1,450.89

504.59
727.74
234.55
106.14

181.70

129.12
564.49
433.84
180.99

112.05

533.57

106.34

383.95

383.95

133.50

175.94

1,171.98

1,562.53

240.21

207.49

170.95

172.84

206.78

117.35

173.08

970.38

278.00
189.60

1,199.47

366.33

171.61

632.62

192.42
113.17

270.00

1,148.69

1,104.49

513.38

183.14

181.00

146.70

168.49

3,864.94

171.33

129.19
244.60

317.23

170.48

212.06
8,179.75

5,498.96

3,000.00

293.32
306.72

102.80

156.13
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3167855000 BURRS INC
4287225000 BURSON BOB O
4287225000 BURSON BOB O
0423472700 BURT JAMES G & ADELE S

0414046080 BURT MICHAEL & BARBARA
2071646720 BURTON SARAH F
0402422450 BURTSCHE VICTOR W & AUDREY M
1 073030630 BUSCH PAUL L & IRIS
0460397310 BUSH HORACE & SHIRLEY
042301 1 950 BUSH STUART J & HEDY S

0353003000 BUSY BEAVER DECORATORS
0461663080 BUTKEVICH EDWARD J & JENNIE M
1 824440420 BUTKEVICH JOSEPH
0972273000 BUTLER SERVICE GROUP INC
3029212000 BUTLER TELECOMMUNICATIONS GROUP
0782679280 BUTTERMAN MICHAEL D & RITA A
1 190941520 BUTTS ARTHUR & JOSEPHINE
2164436470 BYERS WHEATON B & LAURA T
07224 13230 BYRNE FRANCIS A & PATRICIA R
0872624300 BYRNE JAMES E & MARGARET
5394911000 C&MMASONRY
539491 1 000 C & M MASONRY
5680236000 C & R UPHOLSTERING CO
4151338000 C E LARSON COMPANY INC
0400310890 CHCOSTELLO
4406682000 C M M ASSOCIATES
5053665000 C/P UTILITY SERVICES COMPANY IN
5053665000 C/P UnLITY SERVICES COMPANY IN
0480548550 CACASE ANTHONY
0283059000 CADIGAN THOMAS F & MARY M
0472064030 CAGENELLO ROBERT H & MARY B
0444278650 CALABRESE ROBERT & LINDA
0452230880 CALANO GORDON T
0442672890 CALDEIRA ARMAND
0422828860 CALIFANO LOUIS F & MARILYN
0460755000 CAUSE FRANK A & LOUISE
5708037000 CALISES FOOD MARKET
2940798360 CALLAHAN NORMAN & FLORENCE
1 933892290 CALLAWAY ELY R m & DALE V
0401053830 CALOSSO JENNIE
041 3285070 CALVO ANTHONY & MARY
0752481680 CAMARDA ANTHONY & GRACE
0473848790 CAMERON THOMAS G & KATHLEEN A
2829794001 CAMOTOP LAST INC
0551411440 CAMP JOHN R
2201663600 CAMPBELL BETTY LOU
2245234580 CAMPBELL EARNEST G & ROSINA F
4016051620 CAMPBELL RICHARD P & MARY
0402891 380 CANDELORA JOHN J & THERESA
0414039380 CANDIDO MARK & SUSAN
0912621610 CANNELLA PHILIP
5205901000 CANNERY CAFE
3840917310 CANNING ROBERT & RITA
1492895200 CANNON WILLIAM D & NANCY D
047 1292320 CANTER EDWARD & BARBARA
5887849000 CANTON AUTO SUPPLY INC
4722088000 CANTON SHOOTING CENTER INC
5621227210 CANTOR VICTOR B & ROSLYN
5525712000 CAP CITY EAST WINDSOR INC
55257 1 2000 CAP CITY EAST WINDSOR INC
5525712000 CAP CITY EAST WINDSOR INC
5525712000 CAP CITY EAST WINDSOR INC
0494288420 CAPACCHIONE CONSTANCE
0403837410 CAPEN MARION L
5732763000 CAPIRIS FOODS INC
3978335000 CAPITOL FISH HOUSE RESTAURANT
041 28621 00 CAPOCCIA JEROME & MARILYN
0462009460 CAPONE JOHN
0452837570 CAPOZZI JOHN D & CAROL A
0422693760 CAPOZZI LEONARD A & PATRICIA
5063631 000 CAPTAINS PIZZA REST NO ID
3383668000 CAPUANO BUICK CADILLAC GMC INC
0854323000 CARABETTA ENTERPRISES INC
0453073 1 20 CARALUZZI EDWARD A & PAMELA E
0403083160 CARBONE ROBERTW & VIOLET
0493060640 CARDELLO ROBERT A & JOAN
4073987001 CAREER PROGRAMS INC
421 5554000 CAREMARK HOMECARE INC
0433821 340 CAREY MARY H
5600531000 CARLS SIGNS
04436025 10 CARLSON ALBERT F & SUSAN W
0565705000 CARPENTER & CHAPMAN INCORPORATE
0441223650 CARR FRANK J & ANNA
1 337254340 CARR RICHARD G G & NICOLA
5905120000 CARROLL ASSOCIATES ARCHITECTS L

NORWICH CTSUT
VERNON CTCG
VERNON CTCG
BERLIN CTCG
HAMDEN CTCG
NEW CANAAN CTCG
WESTPORT CTCG
WILTON CTCG
CHESTER CTCG
HAMDEN CTCG
TORRINGTON CTSUT
OAKVILLE CTCG
OLD GREENWICH CTCG
MONTVALE NJSUT
MONTVALE NJSUT
STAMFORD CTCG
WOODBRIDGE CTCG
E CANAAN CTCG
MILFORDCTCG
RIDGEFIELD CTCG
SALEM CTSUT
SALEM CTSUT
MERIDEN CTSUT
MANCHESTER CTSUT
WOODBRIDGE CTCG
GLASTONBURY CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
WESTBROOK CTCG
GREENWICH CTCG
W HARTFORD CTCG
LITCHFIELD CTCG
GLASTONBURY CTCG
WEATOGUE CTCG
NEWINGTON CTCG
WESTPORT CTCG
WESTPORT CTSUT
STEVENSON CTCG
OLD LYME CTCG
HAMDEN CTCG
ORANGE CTCG
WESTPORT CTCG
MIDDLETOWN CTCG
GRAND RAPIDS MISUT
HARTFORD CTCG
RIDGEFIELD CTCG
STAMFORD CTCG
NEW CANAAN CTCG
STRATFORD CTCG
NORTH HAVEN CTCG
WILTON CTCG
CANAAN CTSUT
GREENWICH CTCG
STAMFORD CTCG
W HARTFORD CTCG
CANTON CTSUT
CANTON CTSUT
WESTPORT CTCG
E WINDSOR CTSUT
E WINDSOR CTSUT
E WINDSOR CTSUT
E WINDSOR CTSUT
NORWICH CTCG
NEW CANAAN CTCG
WATERBURY CTSUT
HARTFORD CTSUT
COS COB CTCG
BRANFORD CTCG
FAIRFIELD CTCG
TRUMBULL CTCG
MONROE CTSUT
TORRINGTON CTSUT
MERIDEN CTSUT
W REDDING CTCG
NEW HAVEN CTCG
SOUTHINGTON CTCG
HOUSTON TXSUT
LINCOLNSHIRE ILSUT
W HARTFORD CTCG
CHESHIRE CTSUT
NORWALK CTCG
BLOOMFIELD CTSUT
VERO BEACH FLCG
WESTPORT CTCG
PALATINE ILSUT

1,389.54

205.35

205.35
609.80
531.72
197.35

114.27

123.58

123.94

197.02

166.25

129.87

127.67

5,236.76

11,289.68

246.83

180.72
154.50

311.59
282.50
267.92
204.47

137.55

1,174.35

198.16

282.00

1,498.79

1,498.79

178.85

140.85

118.37

627.40
130.28

132.17

211.37
207.10
868.22

1,024.84

178.23

250.93

163.90

411.49

302.60
165.05

175.42

261.02
158.38

1,017.67

640.14
115.34

251.15

166.18

153.96
127.91

232.64
521.30
231.07

245.63

274.51

346.79

346.79

274.51

136.96

340.88

240.90

897.97

117.41

260.80

155.53

141.57

336.92
5,374.82

994.08

113.09

192.60

125.61

270.84

3,122.86
139.60

630.57
111.67

845.85

441.45

129.15

317.10
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0241630170 CARROLL EDWARD R & JOAN B
045 1431 1 50 CARROZZA EDITH
04746587 10 CARTA STEPHEN M & POLLY L
1 852879790 CARTEN DANIEL J & MEHLER SHARON
0431257890 CARTER IRVING & HELEN
048 1 21 1 690 CARTER WALTER A JR & MARY S

01 92632970 CARTER WILLIAM E & CATHERINE A
1312275300 CARTER WILLIAM P
0493612430 CARTIN MORRIS B & JANICE
1412812000 CARVELL CARL G & AMY B
1 063007000 CASCIO BECHIR ENGINEERS
0772813780 CASE EDWIN
4762654000 CASHER BROTHERS
040389 1 850 CASHER RICHARD F
0462625 1 00 CASSELLI CATHERINE A
0492685950 CASTELANO DOMENIC & NORA
1464290530 CATRAMBONE GEORGE M & LINDA M
04909 10050 CAULFIELD BERNARD C & MARGARET
047 1 806270 CAUSSE ANDRE L & GENEVIEVE A
1 21 22358 10 CAVALEA VINCENT & VTTTORIA
0667196000 CAVEYS INC
5463302000 CCL LABEL ANCO DIVISION
1 334408940 CECIO PASQUALE M IB.

0798421 000 CEDAR ISLAND MARINA
5959341000 CELIAS HALLMARK
0629840000 CENTER DELICATESSEN
0604769000 CENTERVILLE LUMBER INC
0863852000 CENTRAL DELICATESSEN
5664289000 CENTURY TEMPORARIES
5664289000 CENTURY TEMPORARIES
5667670000 CENTURY VIDEO
5667670000 CENTURY VIDEO
2722569000 CENVAL LEASING CORPORATION
0802286610 CERASO FRANK C & JEAN T
0702472000 CEST JOSffi INC
049 1623670 CHAMP DANffiL P & POLLY U
0843896500 CHANDLER GERTRUDE
0492474290 CHAPMAN GARDNER L
1543895980 CHAPMAN MICHAEL M & DEBORAH C
048 1272040 CHARBONEAU EDWARD V & GLORIA E
3112141000 CHARLES C TOWNE & SONS INC
3488178000 CHARLES H MAGBY JR FINE VIOLINS
5878814000 CHARLES HUGHES & COMPANY
0588749000 CHASE PARKWAY GARAGE INC
5778657350 CHATTERJEE MJTA
1 122476920 CHAZEN HARTLEY & LOIS
469261 2000 CHECKTECH ENTERPRISES INC
2337210001 CHEESE & STUFF INC
2337210001 CHEESE & STUFF INC
2337210000 CHEESE & STUFF INC
2337210000 CHEESE & STUFF INC
0432228910 CHEH ERNEST L & ANNA M
0474033630 CHELMINSKI MICHAEL & SARAH
5317524000 CHEMSEAL ASPHALT SEALING
5317524000 CHEMSEAL ASPHALT SEALING
6105142000 CHENGDU CUISINE OF CHINA INC
0473819570 CHERRY KATHLEEN E
0434259540 CHDESA CHARLES D
0543861 850 CHILDS SANDRA H
3131479940 CHIN CHARLES L & ETHELW
1 302630370 CHIPKIN KENNETH & LINDA
1455883870 CHIRUNOMULA RAMMURTHY & PADMAVA
0420142260 CHOITNER WEXIAM & ESTER
0565428060 CHOUDHURY DIUP R & SB>RA
0801816520 CHRISTMAN PETER C& VIVIAN A
33831 89000 CHRISTMAS SHOP PAOLI
1 343456070 CHRISTOPHERSON JOHN H & MARGUER
6101927000 CHU CHARLES J

0675082000 CHUCKS INCORPORATED
5486692300 CHUONGVAN CHAN & SUSAN R
0531856740 CHURCH NOBERRT W & MARGARET B
0403078760 CIAFFONE JOSEPH R & LILIAN F
0413810630 CICCHETTI MICHAEL & DIANNE M
0470358 1 40 CICHOWSKI FRANK & MARYANN
3589025000 CIGNA FLEMING PROPERTIES INC
4688677000 CIMTECH INC
042208 1 770 dVITILLO NICHOLAS A & LENA A
1121897420 CLAMAN HARVEY D & IRMA
3586153000 CLAMPS INC
09 1 1 2399 1 CLANCY EILEEN G
0563643000 CLAPP TREAT INCORPORATED
44048 1 0000 CLARENDON MARKETING INC
3426046000 CLARION MARKETING & COMMUNICATI
3426046000 CLARION MARKETING & COMMUNICATI
0485007870 CLARK HAYES B & CLARE S

STAMFORD CTCG
NEW HAVEN CTCG
GUILFORD CTCG
WOODBURY CTCG
TEQUESTA FLCG
GLASTONBURY CTCG
STAMFORD CTCG
NEW CANAAN CTCG
WEST HARTFORD CTCG
GLASTONBURY CTCG
NORTH HAVEN CTSUT
DARDZN CTCG
NEW HAVEN CTSUT
FARMINGTON CTCG
NORWALK CTCG
WATERBURY CTCG
AVON CTCG
W HARTFORD CTCG
DAREN CTCG
WILTON CTCG
MANCHESTER CTSUT
GRAND RAPEJS MISUT
OLD GREENWICH CTCG
CLINTON CTSUT
RIVERSIDE CTSUT
SHELTON CONNSUT
HAMDEN CTSUT
WEST HARTFORD CTSUT
ANDOVER MASUT
ANDOVER MASUT
ROCKY HILL CTSUT
ROCKY HILL CTSUT
WALNUT CREEK CASUT
WILTON CTCG
WESTPORT CTSUT
CROMWELL CTCG
WESTON CTCG
ELLINGTON CTCG
HARTFORD CTCG
NEW LONDON CTCG
METHUENMAMC
GUILFORD CTSUT
DENVER COSUT
WATERTOWN CTSUT
WESTPORT CTCG
GREENWICH CTCG
HAMDEN CTSUT
HARTFORD CTSUT
HARTFORD CTSUT
HARTFORD CTSUT
HARTFORD CTSUT
NORWALK CTCG
BRIDGEWATER CTCG
PLAINVILLE CTSUT
PLAINVILLE CTSUT
W HARTFORD CTSUT
NEW MILFORD CTCG
RIVERSD3E CTCG
NOROTON CTCG
AVON CTCG
BRANFORD CTCG
WE.TON CTCG
W HARTFORD CTCG
SEYMOUR CTCG
AVON CTCG
PAOLI PASUT
GREENWICH CTCG
NEW LONDON CTSUT
NEW HAVEN CTSUT
NEWTOWN CTCG
BRANFORD CTCG
BRANFORD CTCG
WATERBURY CTCG
BERLIN CTCG
BLOOMFTELD CTCORP
NEW HAVEN CTSUT
WEST HARTFORD CTCG
SOMERS CTCG
WASHINGTON CTSUT
GREENWICH CTCG
W HARTFORD CTSUT
STAMFORD CTGE
GREENWICH CTSUT
GREENWICH CTSUT
WESTPORT CTCG

181.47

500.00
397.06
159.84

255.36
115.64

182.40

103.74
124.65

267.03

591.87
202.82

1,062.45

102.55

224.56
346.11

202.65

186.31

186.87

199.07

1,072.09

265.42

147.49

433.96
538.17
264.18

1,818.38

242.49

152.65

152.65

544.33
544.33

311.27

211.68

525.94
148.50
137.91

1,873.40

145.30

106.48

600.00

401.26
105.29

2,797.88

138.74

103.40

444.07

296.53

318.63

897.17

808.54

154.16

300.64
141.81

149.34

161.22
173.14

174.12
305.65

118.74

173.49

171.00

172.57

122.74

466.38

229.46

150.01

406.32
343.24

153.48

204.33

171.83

203.27

290.94

186.00

121.55

113.81

151.59

682.70
589.04

1,207.82

3,820.26

13,020.77

12,327.36

128.93
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47460 12000 CLARK OIL TRADING CO
1442621380 CLARK PHILIP A & CARMENZA
0242613960 CLARK ROBERT J & RUTH E
0422864700 CLARKE FREDRICK G & JANET
0422864700 CLARKE FREDRICK G & JANET
2774941 000 CLAYTON DRYWALL INC
4682860000 CLEANING CONNECTION INC
4682860000 CLEANING CONNECTION INC
7041271 270 CLEMENS WARREN R & DOROTHY
041 5828520 CLEVELAND THOMAS D & LINDA S

421 1272000 CLIFTON S HARRISON & SHERATON S

3485000001 CLINTON SPIRIT SHOPPE
521 1388000 COBALT PACKAGE STORE
0432898740 COCLIN JAMES C & BESSIE
0463887290 COCO KENNETH J & ELLEN G
0826883000 CODY PLUMBING HEATING CO INC
0826883000 CODY PLUMBING HEATING CO INC
3774288000 COGNITIVE SYSTEMS INC
0761490310 COHEN EUGENE & CYNTHIA
04328 14030 COHEN NATHAN
1 303878060 COHEN ROBERT S & COLTEN MARSHA
1 302001 800 COHEN RUTH S

041 1485670 COLACI VICTOR & MAFALDA
1 121637310 COLASONO MITCHELL ROSE
0413013130 COLE EDWARD L& JOAN L
0464677790 COLE EDWRD C & JOANNE
0112624730 COLE MARTHA M
3402629750 COLE SARA M
1 082697990 COLEMAN HENRY S & LJLA H
0953427780 COLLADO MIGUEL
0435214550 COLLINS ARTHUR m & DONNA
001 65 19000 COLUNS JEWELRY STORE
0561506000 COLLINS PHARMACY INC
4863213060 COLMEY JOHN C
0462464400 COLON RUSSELL & FRANCES
0403870820 COLON RUTH KUNHARDT EST OF
5609920762 COLONIAL LIFE INS CO OF AMERIC
3373990000 COLONIAL SHADE AND BLIND
0423482500 COLTON ALBRE M & PAULETTE J

5012885000 COMTECH
0163216640 COMEY DALE R & MARILYN A
5137138000 COMM PRO ASSOCIATES INC
0822616410 COMMANS WILLIAM & VITA
5614029765 COMMERCIAL UNION INSURANCE CO
4680294000 COMMISSIONER
2950822000 COMPETITION TIRE EAST INC
6157200000 COMPLETE OIL SERVICE CO
6157200000 COMPLETE OIL SERVICE CO
525 1749000 COMPRESSED AIR TECHNOLOGY INC
4391041000 COMPUTER COMMUNICATION CO LTD
4505699000 COMPUTER EXPRESS
3842796000 COMPUTER LANGUAGE RESEARCH INC
3842796000 COMPUTER LANGUAGE RESEARCH INC
3120441000 COMPUTERIFICS
1034012390 CONARROE RONALD R & CYNTHIA M
0693010960 CONDON JAMES J

0849158000 CONN ACOUSTICS INC
6276562000 CONN STATE EMPLOYEES CREDIT UNI
61401 23000 CONNECTICUT AIR MOTTVE INC
2750073000 CONNECTICUT CONSULTING GROUP IN
5408 1 25000 CONNECTICUT LINEN SUPPLY CO INC
54081 25000 CONNECTICUT LINEN SUPPLY CO INC
0828871 000 CONNECTICUT ON LINE COMPUTER CE
261 1 8 1 2000 CONNECTICUT PROPERTY MANAGEMENT
558 1 228000 CONNECTICUT RADIO INC
0729 1 60000 CONNECTICUT RETIRED PERSONS PHA
0141683660 CONNELLY WILLIAM H
4507870650 CONNER MICHAEL S & JOYCE E
0812685770 CONNOLLY KEVIN & ELIZABETH
0453032140 CONNOR WALTER F & KATHLEEN K
0243020 1 80 CONNORS FRANCS W & SALLY G
5633243000 CONSTITUTION STATE CORP CREDIT
5504204000 CONSULTEC ASSOCIATES INC
0430741 580 CONTE ANTHONY & CATHERINE
0403854340 CONTE MARIO G & ANNA M
071 1 1 92000 CONTINENTAL CORP THE
6047757000 CONTINUOUS DESIGN
0493036720 CONWAY MARC B & LAURA L
0493877620 COOGAN ADA S
1030164010 COOK FRANCIS J & GRETA R
0462849630 COOK KERRY A & PAULETTE
045601 1 890 COOK LAWRENCE A & JENNIFER S
0472809310 COOKE JOHN
0627752000 COOKES EQUIPMENT CO INC
0403871 620 COOLEY JEFFREY W & DANA S

ST LOUIS MOGE
WESTPORT CTCG
SUFFIELD CTCG
ESSEX CTCG
ESSEX CTCG
VERNON CTCORP
STAMFORD CTSUT
STAMFORD CTSUT
FAIRFIELD CTCG
NEW CANAAN CTCG
STAMFORD CTRO
CLINTON CTSUT
COBALT CTSUT
STRATFORD CTCG
FARMINGTON CTCG
NEW BRITAIN CTSUT
NEW BRITAIN CTSUT
NEW HAVEN CTSUT
BRIDGEPORT CTCG
NEW HAVEN CTCG
STAMFORD CTCG
WESTPORT CTCG
WATERBURY CTCG
GREENWICH CTCG
OLD SAYBROOK CTCG
BERLIN CTCG
BERWYN PACG
HARTFORD CTCG
NEW CANAAN CTCG
STAMFORD CTCG
DAREN CTCG
CANAAN CTSUT
BRIDGEPORT CTSUT
FAIRFIELD CTCG
TRUMBULL CTCG
FERNLEY NVFID
CONCORD NHF&NR
PAWCATUCK CTSUT
OLD LYME CTCG
NAUGATUCK CTSUT
WETHERSHELD CTCG
REDONDO BEACH CASUT
DANBURY CTCG
BOSTON MAF&NR
MORRISTOWN NJSUT
READING PASUT
WINDSOR LOCKS CTMF
WINDSOR LOCKS CTMF
MADISON CTSUT
PROSPECT CTSUT
NEWTOWN CTSUT
CARROLLTONTXSUT
CARROLLTON TXSUT
E HARTFORD CTSUT
NEW CANAAN CTCG
MYSTIC CTCG
NEWLNGTON CTCORP
HARTFORD CTBU
HARTFORD CTSUT
GREENWICH CTCORP
HARTFORD CTSUT
HARTFORD CTSUT
AVON CTSUT
NEW CANAAN CTSUT
ROCKY HILL CTSUT
EAST HARTFORD CTSUT
SUFFIELD CTCG
STAMFORD CTCG
FAIRFIELD CTCG
DAREN CTCG
MILFORD CTCG
WALLINGFORD CTSUT
NEW ROCHELLE NYCORP
NORWALK CTCG
ORANGE CTCG
BRISTOL CTSUT
WINTER GARDEN FLSUT
STRATFORD CTCG
HARTFORD CTCG
LITCHFIELD CTCG
DURHAM CTCG
CHESHIRE CTCG
RIDGEFELD CTCG
WALLINGFORD CTSUT
OLD LYME CTCG

6,190.48

157.45

300.92

234.39

342.43
182.00

171.81

118.94

308.28
237.00

1,190.32

732.41

337.04

143.13

200.67

230.30

141.19

203.77

390.60
544.04

145.87

926.02

460.16
189.85

110.76

149.61

221.83
150.50

199.82
141.42
571.33
103.28

382.91

109.08

599.96
718.68

11,694.20

130.18

115.03

202.32

225.24

785.62
131.57

6,694.36

113.95

406.03

485.14
479.03
117.01

10,669.93

186.09

1,708.34

2,941.85

3,452.70

300.99

113.50

1,285.10

1,150.25

246.04

1,645.70

958.24

1,064.89

2,709.80

221.28
117.55

391.94

562.42
106.05

233.65

206.36

152.27

1,204.90

917.90

133.78

371.97

682.79

216.84

208.36
1,244.65

238.89
118.91

154.77

538.03

6,039.44

1,063.20



48 OFFICE OF POLICY AND MANAGEMENT

3833408700 COOPER RICHARD A & PATRICIA D
400521 1 000 COPPER & BRASS SALES INC
2326270000 COPPER KITCHEN
0343092520 CORBETT H JAMES & M ISABEL
4971784000 CORDONE & TONUCCI PLUMBING & HE
4346284000 CORE CORP
4346284000 CORE CORP
4587507000 COREYS LAWN & GARDEN SERVICE IN
3781978003 CORK N BOTTLE
0463210320 CORLISS RICHARD F & ELIZBETH L
041 1228830 CORNACCHIO FRANK & ROSALIE
2203966000 CORNWALL BRIDGE POTTERY LTD
0554790004 CORPORATE HEADQUARTERS
4338422000 CORPORATION JARTRAN INC
0441862640 CORRACCIO ANTHONY J & CARMELLA
0741202770 CORROON ROBERT F & HELEN M
0433230930 CORSO GEORGE & PERRINA
0492668420 COSTA NICHOLAS & RHEA
0452846050 COSTELLO ELISE G
0461 8 17900 COSTULAS PETER & FLORENCE
0442850280 COTTA MARSHALL A & BARBARA
0483470270 COTTER JAMES M & MELINDA
4892733000 COTTON COMPANY
04401 68840 COUCH EARLE W
0562306000 COUNTRY CLUB PHARMACY INC
3727880000 COUNTRY INNS OF NEW ENGLAND INC
3727880000 COUNTRY INNS OF NEW ENGLAND INC
4836441000 COUNTRY ROADS INC
5986906000 COUNTRY STORE
2899748000 COUNTY CHAIR RENTING CO INC
0533662460 COVEY SUSAN E
0472212220 COX HUGH L & JUDITH R
4563865810 COX RICHARD J & RAY L
2361236000 COYNE S CARD & GIFT SHOP INC
1 022472830 CRAFT A LEE & ANN C
4153771000 CRAFTMASTER KITCHEN DESIGN CENT
59651 08000 CRAFTMATIC BED CO
57254 1 1 000 CRAIG JEWELERS INC
0931619140 CRAIG MARGARET B
0901 861 3 1 CRAIGHEAD LINCOLN & MARYLOU
1 084292000 CRAMER AND LINDELL ENGINEERS IN
0721487730 CRANE DAVID L & CAROL
2041085410 CRANSTON ROBERTW& MARILYN M
1 31 2281 920 CRAWFORD MALCOLM D & VIRGINIA R
4243770000 CREATIVE HEALTH & FITNESS INC
0283838000 CREATIVE REFLECTIONS
4928883000 CREATIVE TOYMAKER
083301 2000 CREDIT BUREAU INC OF GEORGIA TH
6143499000 CREDIT DATA SERVICES INC
0432089060 CREEM FRANK & WANDA
43521 00000 CREETH RICHMAN & ASSOCIATES INC
0032436730 CRETE LEANDER & PAULINE A
3165803570 CRIHFIELD OWEN S & ASHLEY W
0473218680 CRISCUOLO FRED J & GENEVIEVE T
5446265000 CRISCUOLO SHEPARD ASSOCIATES PC
0460391210 CRISTO JOSEPH & MOLLY
0452858020 CRISTOFORI PAULW & CELIA
1 131297310 CRONYN HUME & TANDY JESSICA
1803290610 CROSBY JOSEPHG& CARMEN I JR
2307462400 CROSBY SHELDON B & VIRGINIA W
7777780156 CROSKY MORRIS
0493447360 CROUCH HENRY A & JILL Y
2782235490 CROW ROBERT E & CHERIE A
1 61 2889060 CROWL DOUGLAS L & JANET R
4073403490 CRUTCHER WILLIAM C & HOPE H
0290841 000 CRYAN PAUL J

3593175000 CSOGI JOHN J

5464231 310 CUDNEY RICHARD & TANIA
0665216000 CULLIGAN WATER CONDITIONING OF
3070356730 CUMMINGS & LOCKWOOD
0424875670 CUMMINGS RICHARD T JR & SALLY A
0433882200 CUNNEEN JOY W
1 0901 84840 CURRJJE EARLE K EST OF
06271 33000 CURTAIN CORNER OF STRATFORD INC
0314922000 CURTIS PHOTOGRAPHY
0482667330 CUSHJNG SAMUEL D
77771 1 1 447 CUSHMAN NATHAN
274441 3380 CUSHNIE KAREN W & DOUGLAS J

291 3660010 CUTLER MARY R
3438421 000 CUTTING EDGE THE
6158265000 CYPRUS BAGDAD COPPER CORP
6158257000 CYPRUS MIAMI MINING CORP
6158273000 CYPRUS SIERRITA CORP
0650945000 CZECHOSLOVAK AMERICAN CLUB OF T
4672671000 D & D SPIRIT SHOPPE

N STONINGTON CTCG
E DETROIT MICORP
NEW HAVEN CTSUT
UNIONVILLE CTCG
ORANGE CTSUT
COLUMBIA MDSUT
COLUMBIA MDSUT
WALLINGFORD CTSUT
W HARTFORD CTSUT
PLAINVILLE CTCG
STAMFORD CTCG
CORNWALL BRIDGE CTSUT
ORANGE CTSUT
CHAMBLY QUE CANADAMC
WETHERSFIELD CTCG
GREENWICH CTCG
BRIDGEPORT CTCG
WETHERSFIELD CTCG
WOODBRIDGE CTCG
FAIRFIELD CTCG
DAREN CTCG
GREENWICH CTCG
MIDDLETOWN CTSUT
WATERTOWN CTCG
HAMDEN CTSUT
HARTFORD CTRO
HARTFORD CTRO
MARLBOROUGH CTSUT
S WINDSOR CTSUT
MT VERNON NYSUT
FAIRFIELD CTCG
DURHAM CTCG
FAIRFIELD CTCG
NEW HAVEN CTSUT
FAIRFIELD CTCG
NORWALK CTSUT
BROOKLINE MASUT
WALLINGFORD CTSUT
NEW YORK NYCG
FAIRFIELD CTCG
NIANTIC CTSUT
STAMFORD CTCG
STUART FLCG
NORWALK CTCG
MILFORD CTSUT
WATERBURY CTSUT
NEW HAVEN CTSUT
ATLANTA GASUT
SPRINGFIELD MASUT
NIANTIC CTCG
S NORWALK CTSUT
HIGGANUM CTCG
OLD GREENWICH CTCG
WOODBRIDGE CTCG
N BRANFORD CTSUT
FARMINGTON CTCG
DANIELSON CTCG
NEW YORK NYCG
WESTPORT CTCG
W HARTFORD CTCG
BOYNTON BEACH FLIND
NORTHFORD CTCG
HILTON HEAD ISLAND SCCG
DEEP RTVER CTCG
MIDDLEBURY CTCG
AVON CTSUT
BRIDGEPORT CTSUT
DAREN CTCG
SOUTH WINDSOR CTSUT
STAMFORD CTUN INS
FAIRFELD CTCG
BROOKLYN CTCG
WESTPORT CTFE)
STRATFORD CTSUT
DURHAM CTSUT
STAMFORD CTCG
NO FRANKLIN CTIND
NEW FAIRFIELD CTCG
GREENWICH CTCG
NEW BRITAIN CTSUT
ENGLEWOOD COCORP
ENGLEWOOD COCORP
ENGLEWOOD COCORP
SHELTON CTSUT
TORRINGTON CTSUT

121.48

1,780.50

264.19
146.83

722.97

3,049.29

2,902.15

295.12
336.29

109.29

207.54

291.80
173.17

103.86

350.16

2,790.47

384.51

131.31

500.30
125.75

309.55

288.87

190.30

549.86
257.38

615.52
451.98
495.45

1,044.00

118.37

103.53

223.60

1,009.92

395.30

265.07

364.46

1,049.32

220.28
694.36
298.01

1,190.50

615.84
260.30

239.69
237.00

188.19

115.77

594.52
600.65
406.26
138.76

950.60
143.95

173.75

380.31

210.95

133.83

1,202.58

141.70

222.77

201.66
119.56

430.29

140.86

169.53

367.69

119.98

110.29

1,124.33

1,070.76

239.55
156.87

315.40

352.17

133.68

290.54

1,782.00

704.25

222.38
227.30

13,885.10

8,215.70

7,613.90

114.06

492.14
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4764023000 D & D SULUVANS INC
431 6394000 D & E OF CONNECTICUT INC
3380474000 D & G LAWN SERVICE
2974541 000 DM CONSULTANTS
3666450000 DPT ENTERPRISES INC
0344176000 D SAYADOFF AND COMPANY
3957636000 DW BURR LANDSCAPE & DESIGN INC
1 774000390 DACEY MARK A & CAROL A
5694294000 DADALT PAINT & HOME DECORATING
0474822490 DADDONA MICHAEL F JR & SHARON
0402241910 DADDONA MICHAEL F SR & JOANN
0442082240 DAGOSTINO ARMAND & VERA
3103634000 DAILY JERRY M & MARCIA L
5807979000 DAIRY MART 1709

0442256690 DALENA DONALD P & CAROLYN
1443209770 DALRYMPLE ERIC G & PAULA H
1 153080760 DALY JOHN N & BARBARA K
77771 12340 DAMICO MARY
5059860000 DANA COMMERCIAL CREDIT CORPORAT
6276588000 DANBURY CYANAMID EMPLOYEES CRED
487 1 1 25000 DANBURY HESS INC
20871 61 000 DANBURY PHOTOGRAPHIC SUPPLY INC
77771 09952 DANIELS MICHAEL J

3341812340 DANN RICHARD & ELEANOR
0303669000 DANS AUTOMOTIVE
1 542864660 DANTE ANTHONY F & JOAN F
5 1 1 2867000 DAPETROS RESTAURANT INC
045 1496650 DAPKUS EDWARD C & FRANCES
0443424400 DARDANI THOMAS E & DONNA L
0432081730 DAREN DONALD SELMA G
4976882000 DARGREN ASSOCIATES INC
3519139001 DARIEN VIDEO CENTER
0424015490 DASILVA ALVARO & CYNTHIA
0473454300 DASILVA AMERICO & MARIA
0493296440 DASEVA AUGUSTO
3376225000 DATAEASE INTERNATIONAL INC
0462699050 DATER MICHAEL R & GOODARD E A G
061 01 01 890 DATLOWE SAMUEL & MARGHRETTA
00303171 10 DAUKAS LOUIS & JANET
0701869550 DAULA ALFONSE & MARTHA
0362231930 DAURAY JOHN M & SYBIL R
2235778000 DAVE HAINSWORTH & CO INC
079 1087430 DAVENPORT LEE L & ANNE S
3617610000 DAVID F WILCOX BUILDER
041 2038430 DAVIDSON DONALD S & MARGARET S

4882007000 DAYS INN BRIDGEPORT
5 156237000 DAYS INN NORWALK
0361431940 DE ORCHIS MARIO E & FRANKIE J

1501879010 DEALY CAROLINE H P
0492003290 DEANGELIS FRANK
028 1467960 DEARY THOMAS L & THERESA
4994608420 DEATLEY WILLIAM B & JANINE B
0163697790 DEBAGGIS MICHAEL P JR & JOANN
0441442420 DEBLASI JOSEPH & ANNA R
3705 1 26002 DEBS ESCORTS
4258265001 DEC TAM CORPORATION
035 1624200 DECESARE NICHOLOS & JEANNE
0473877 1 60 DECEW SPERRY A & SARAHW
1 66201 1 050 DECKER ROLAND G & ELEANOR M
1 6620 1 1050 DECKER ROLAND G & ELEANOR M
01 1 2623000 DECOR BY SYLVIA
0455263640 DEDONATO PHILIP M & PATRICIA A
045 1222220 DEFEO ANTHONY S

0472009270 DEJOHN BENJAMIN & TERESA
0432212570 DELANO ANTHONY J & PATRICIA C
9200001 304 DELFINO ANGELO
1 262620760 DELIA RONALD J

4410296000 DEUANNE FASHIONS
0412005780 DELIS CONCETTA
1 283656720 DELMAN RICHARD A & ROCHELLE
0756585000 DELTA AIR LINES INC
0482220170 DELUCCO FRANCIS M & ANN
0442458850 DELUCIA JAMES
0462640020 DELUCIA JOSEPH M & ROSE R
0483230800 DEMAIO JAMES & JOAN
0873811100 DEMENDOZA LUIS G
1443876860 DEMISCH WOLFGANG H & PATRICIA S
5550231 000 DENBYS CLEANING SERVICE
0423254120 DENNIS FRED
3279429000 DENNIS ROWAN PAINTERS INC
0283877210 DENNISON BARRY M & GABRDZLLE R
5 1 80856000 DEPENDABLE APPLIANCE
0355362000 DEPENDABLE LAWN SERVICE
07236509 1 DEPETERS ALAN J & MARY P
0461 261 1 50 DEPIANO SALVATORE C & YOLANDA

NEW HAVEN CTSUT
NEW CANAAN CTSUT
MERIDEN CTSUT
NEW MILFORD CTSUT
COS COB CTSUT
BLOOMFIELD CTSUT
WEST HARTFORD CTSUT
GLENCOE I1XX3
STAFFORD SPRINGS CTSUT
ORANGE CTCG
ORANGE CTCG
MIDDLEBURY CTCG
GREENWICH CTCG
CUYAHOGA FALLS OHSUT
NEW BRITAIN CTCG
NEW CANAAN CTCG
GREENWICH CTCG
MERIDEN CTIND
TOLEDO OHSUT
DANBURY CTBU
DANBURY CTSUT
DANBURY CTSUT
HUNTINGTON CTIND
WESTON CTCG
MANCHESTER CTSUT
W HARTFORD CTCG
WESTPORT CTCORP
WALLINGFORD CTCG
EASTON CTCG
NEW LONDON CTCG
DARIEN CTCORP
DARIEN CTSUT
SHELTON CTCG
SHELTON CTCG
SHELTON CTCG
TRUMBULL CTSUT
SALISBURY CTCG
ESSEX CTCG
GLASTONBURY CTCG
OXFORD CTCG
POMFRET CTR CTCG
E HAVEN CTSUT
GREENWICH CTCG
AVON CTSUT
N HAVEN CTCG
ATLANTA GARO
CLEVELAND OHRO
OLD GREENWICH CTCG
SHERMAN CTCG
MERIDEN CTCG
PUTNAM CTCG
SOUTHBURY CTCG
GUILFORD CTCG
DARIEN CTCG
N HAVEN CTSUT
ANDOVER MASUT
MANCHESTER CTCG
NEW CANAAN CTCG
BROOKLYN CTCG
BROOKLYN CTCG
STAMFORD CTSUT
SOUTHBURY CTCG
SOUTHPORT CTCG
WETHERSFIELD CTCG
EASTON CTCG
BRISTOL CT
STAMFORD CG
WATERBURY CT SUT
N HAVEN CTCG
GREENWICH CT CG
ATLANTA GASUT
HARTFORD CTCG
N HAVEN CTCG
N HAVEN CTCG
ORANGE CTCG
ROXBURY CTCG
GREENWICH CTCG
E CANAAN CT SUT
GREENWICH CTCG
WESTPORT CT SUT
SOUTHPORT CTCG
WINDSOR LOCKS CT SUT
EASTON CTSUT
WOODBURY CTCG
BRIDGEPORT CTCG

282.47

138.20
615.72
211.07

153.98

862.82

926.85
171.15

367.29
367.91

279.91

249.10
148.23

226.34

160.58
503.36

257.40
320.62

681.09

264.65

358.95

441.91

129.60
158.67

333.01

104.39
767.70
251.99

149.70
187.61

120.70

200.61

897.42

627.48

571.20

1,360.02

234.68

132.78

157.45

204.03

393.20
400.23
199.03

391.76

215.01

330.31

330.64
533.84

319.75

790.52
104.56

894.56

209.71

115.01

635.40

688.26

111.41

170.19

102.72

102.72

133.72

111.94

228.89

204.41

111.16

117.50

139.20

371.13

111.65

253.48

784.84
174.88

179.72

151.26

108.41

201.45
232.86
142.50

864.66

461.12
689.00

276.90

799.28
200.20
478.68



50 OFFICE OF POLICY AND MANAGEMENT

0423063610 DERAMO THERESA
1 353242090 DERATO FRANK & PATRICIA
0522871430 DERHAM DAVID P & RACHAEL T
0312852180 DERHAM RACHAEL T
0482455760 DEROBERTIS FRANCIS & BARBARA
3241734000 DEROSA DAVID
0106014650 DESAI BHARAT & PRANflLA
1245419360 DESILVER MEYERS ARIADNE
04536001 50 DESOPO NICHOLAS D & ROSE A
361 1 822740 DEUCHLER PHILLIP G & SHIRLEY R
1733601910 DEUTSCH WILLIAMC& SALLY A
0252253080 DEUTSCHMANN JACOB H & EDITH R
0783688 1 30 DEVTTT ROBERT D & MARGUERITE A
1 362417680 DIAMANDIS PETER G & JOAN L
5880653000 DIAMOND ESSENCE
5880653000 DIAMOND ESSENCE
6046254000 DIAMOND PIZZA
6046254000 DIAMOND PIZZA
0640714000 DIAMOND SALES COMPANY INCORPORA
62241 09000 DIAMOND TOOL & FASTENERS INC
04948 16620 DIBNER DANIEL & VICTORIA
0433202240 DICKAU ROBERT F & BARBARAW
4567921000 DICKERMANS
0212298410 DICKINSON ROBERT
04624361 90 DIETZ MABEL A
041 2697030 DIGIOIA NICHOLAS & RUTH
5838990000 DILEO RESTAURANT INC
5838990000 DILEO RESTAURANT INC
4301925000 DILLINGERS INC
4301925000 DILLINGERS INC
4301925000 DILLINGERS INC
4301925000 DILLINGERS INC
4301925000 DILLINGERS INC
0941249810 DILLINGHAM FRANK & EVANGELINE H
06091 80000 DILLON MAILING BUREAU INC
0443843710 DIMARTINO BIAGIO & JOSEPHINE
0403421 690 DINATALE JOSEPH & CARMELINA
0493400540 DINATALE MARIO & LUCIA
0832838870 DINTTZ ARTHUR M
1351251810 DIORIO ANTHONY J & LUCILLE A
103308621 DIPIERRE JOSEPH & BARBARA
0402294390 DIRECTOR ARTHUR & EDYTHE J

1 193826050 DIRES JAMES & USA
1 181814430 DISERIO EUGENE & ROSEANNE
4857625910 DIVAKARUNI RS & RENUKA S

6154538000 DIVERSIFIED COMPUTER PRODUCTS I

6072474000 DIVERSIFIED PLUMBING
5234661 000 DIVERSIFIED WASTE DISPOSAL INC
4953063000 DK ELECTRONICS CORPORATION
031 2064800 DOAK WALTER E
0452671 320 DOBKIN M ADLER & ELSA
0450766240 DOCIMO JOSEPH & ANGELINA
0708909003 DOCKTOR PET CENTER
6221 881 000 DOCTOR DANIEL M PROTAS D C
0450325290 DODGE WILLIAM B & ELIZABETH
0534068410 DOERSCHUCK ANNE P
0484808000 DOM S GARDEN CENTER
0404069020 DOMBROFF ROBERT M & ELAINE S
0493481 560 DOMBROWSKI H ALLAN & CHERYL
0800987000 DOMUS CONTEMPORARY INTERIORS
0494671 1 00 DONNELL BRIAN & KARENW
1732635270 DONNELLY ROBERT & SUZANNE
045 1072650 DONOFRIO FRED & THERESA
0134006410 DONOVAN JAMS
0410551550 DONZELL JAMES
041 201 2060 DOTY V ONA G
0403042990 DOUGLAS SANDRA W
5463542000 DOUGS AUTO CENTER INC
0905935000 DOWLING FORD INC
0630372060 DOWLING FRANCIS J

2082257430 DOWLING VINCENT J & JANE
1422492830 DOYLE FRANK P
0592826530 DOYLE JOHN P
3152766000 DPF ASSET MANAGEMENT CORP
5560016000 DPF SPC INC H
0425833 1 70 DRETEL ALAN & RHONDA
0622615140 DREWSEN EDMOND T JR & EUNICE H
1860183990 DUBOSERUTH
0445040940 DUBOW BRUCE & AGNES E
1 984248740 DUCEMAN DENNIS W & ANN
3708609000 DUFFYS TAVERN
541 2846000 DUKENSKI RONALD H
5552893370 DUNBAR GEORGE R & MARY A
338 1 266000 DUNKIN DONUTS
6075360000 DUNKIN DONUTS

BRIDGEPORT CTCG
NORWALK CTCG
FARMINGTON CTCG
FARMINGTON CTCG
WETHERSFIELD CTCG
W HAVEN CTSUT
E LYME CTCG
NEW YORK NYCG
WOODBRIDGE CTCG
STUART FLCG
GLASTONBURY CTCG
CANTON CTCG
WETHERSFIELD CTCG
ROWAYTONCTCG
CEDAR KNOLLS NJSUT
CEDAR KNOLLS NJSUT
E HAMPTON CTSUT
E HAMPTON CTSUT
HARTFORD CTSUT
PHILADELPHIA PASUT
WILTON CTCG
JUPITER FLCG
NEW CANAAN CTSUT
ENFIELD CTCG
SOUTHBURY CTCG
HAMDEN CTCG
TORRINGTON CTSUT
TORRINGTON CTSUT
NORWICH CTSUT
NORWICH CTSUT
NORWICH CTSUT
NORWICH CTSUT
NORWICH CTSUT
W REDDING CTCG
HARTFORD CTSUT
ANSONIA CTCG
WALLINGFORD CTCG
WALLINGFORD CTCG
WESTPORT CTCG
W HARTFORD CTCG
STAMFORD CTCG
CROMWELL CTCG
STAMFORD CTCG
NEW CANAAN CTCG
RIDGEFIELD CTCG
TAMPA FLSUT
NEW HAVEN CTSUT
DANBURY CTSUT
NORWALK CTSUT
E HARTFORD CTCG
MANCHESTER CTCG
COS COB CTCG
WILMINGTON MASUT
VERNON CTBU
MYSTIC CTCG
WILTON CTCG
DARIEN CTSUT
AVON CTCG
BRANFORD CTCG
ORANGE CTSUT
WEST HARTFORD CTCG
DULUTHGACG
E HAVEN CTCG
KENT CTCG
GUILFORD CTCG
FLETCHER NCCG
NAUGATUCK CTCG
FORESTVILLE CTSUT
CHESHIRE CTSUT
MERIDEN CTCG
W HARTFORD CTCG
WESTPORT CTCG
COS COB CTCG
WOODCUFF LK NJSUT
WOODCLIFF LAKE NJSUT
SHERMAN CTCG
GREENWICH CTCG
W HARTFORD CTCG
EASTONCTCG
ELYSBURG PACG
W HAVEN CTSUT
NEWTOWN CTSUT
TRUMBULL CTCG
WARWICK RISUT
WARWICK RISUT

1,205.24

153.99

213.93
111.76

202.23
341.57
227.55
100.29

108.84

105.30

132.24

451.61

321.66
354.03

240.20
383.25

240.99
210.76

10,657.12

4,354.35

622.95
157.10

234.90
346.33
367.10
118.64

607.64
2,370.02

726.45
273.20

672.03

726.45
273.20
933.20

109.77

234.68
1,834.80

1,731.58

534.70
220.86

122.48

221.64
213.73

194.28

207.41

1,263.44

226.67

1,664.88

145.65

259.70
225.35

122.62
351.47

119.87

1,255.70

119.99

519.58

178.79

139.63

980.70
128.18

428.73
309.30

281.15

431.26
123.90

113.30
615.72

5,026.05

302.50
154.04

106.13

145.02

1,076.28

863.57

498.03

230.03

942.08

135.22
172.98

294.00

623.33

185.95

513.68

189.61
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3381266000 DUNKINDONUTS
6075360000 DUNKIN DONUTS
5360284000 DUNKIN DONUTS INCORPORATED
0473080570 DUNNE JOHN J & JUDITH M
0462293200 DUPLESE JAMES K & ELEANOR M
601 9749000 DUPONT PHOTOMASKS INC
0261871320 DURHAM HENRY & PATRICIA
1 363406070 DURHAM VAUGHN L & BETSY G
6277487000 DUTCH POINT CREDIT UNION INC
261 6628230 DWORKIN DAVID & JUDITH
4834990000 DYNAMIC RESOURCES INC
4834990000 DYNAMIC RESOURCES INC
6131791000 DYNAX RESOURCES INC
4747309000 E G S
4982229000 EAGLE CRANE & CONVEYOR INC
0423802670 EARLEY STEPHEN R & TARA S

6009732000 EAST END PACKAGE STORE
4884144000 EAST LYME DAYS INN
4017737000 EAST SIDE DELI INC
545 1968000 EAST WEST FORESTRY ASSOCIATES O
5622808000 EASTERN EQUIPMENT BROKERS INC
5569553000 EASTERN INDUSTRIAL STEEL CORP
1 28 1034730 ECKLUND JOHN E & CONSTANCE L
3944220000 ECONOMY OIL CHANGE INC
061 36321 10 EDBERG STEPHEN & MIRIAM
0973851990 EDELMAN DANIEL R
1 143036940 EDELSON ROBERT I & TRUDE
4301529000 EDELWEISS CATERERS
5005819910 EDISON M & AKYOL S
1212819180 EDLYALANJ
5640974000 EDS TECHNICAL PROUDCTS CORPORAT
0458633780 EDWARDS SARAH A
041 3894650 EIDE HAROLD P & DONNAW
4026652090 EIDEN STEPHEN C & STEPHANIE S

0403241 290 EISENBEG HAROLD J

0467244350 EL SHRNOUBY RASHAD
1540961210 ELDRIDGE ROBERT & BEATRICE I

3935376000 ELECTRO TECH INC
5281035000 ELECTRONIC INFORMATION SYSTEMS
5178991000 ELFUN DIVERSIFIED FUND
4921391000 ELFUN GLOBAL FUND
3905254000 ELFUN INCOME FUND
241 2740000 ELFUN TAX EXEMPT INCOME FUND
1078500000 ELFUN TRUSTS
0811021310 ELLIOTT EDWARD J

0840542660 ELLISON HELEN
3492895310 ELLSWORTH JOHN G & JUDITH M
5224621 000 ELM CITY AUTO WRECKING INC
1 282898 1 80 ELMO ROBERT A BARBARA JO
1172072910 ELORIDGE WILLIAM T&MARLENE J

0583078250 ELTON ALAN R & WINIFRED B
1163684160 ELY MATTHEW G& SUSAN VUI
1041656060 ELY MATTHEW G JR
0492439670 EMANUEL MICHAEL R & GISELA E
4811203120 EMERY DAVID A & BEATRICE L
0431606960 EMERZIAN ARSEN & NATALIE
10251 13000 EMPIRE ASSOCIATES INC
5610134762 EMPLOYERS REASSURANCE CORP
0668368000 ENCORE SALES CORP
0744144000 ENFIELD FORD
0744144000 ENFIELD FORD
024 1 860240 ENGELMAN MORTON H & MARILYN S
024 1 860240 ENGELMAN MORTON H & MARILYN S

0972858870 ENGLANDER ALAN S & LINDA K
0482694250 ENGLERT HERBERT C & ALICE
0433294450 ENGLISH EDWARD A & MARGARETW
1493430580 ENTWISTLE JAMES T & KATHERINE T
5356548000 ENVIORNMENTAL ASBESTOS ABATEMEN
0483615320 EPIFANO STEPHEN B
0402404040 EPSTEIN ROBERT A
0410337480 EPSTEIN SIDNEY & GLADYS
0871616000 EQUIPMENTLEASE CORPORATION
4817391000 EQUITY BANK
12022171 80 ERNST ROBERT & JOSEPHINE
571 0629000 ESSEX INTERIORS INC
5519319000 ESTEE LAUDER SERVICES INC
1 064633000 ETHAN ALLEN INN
1452628480 ETHERINGTON DONALD S & MARLENE
0443221 360 EVANGELISTE CLEMENTE
2703429880 EVANS DENNIS & ELIZABETH
05232121 30 EVANS JEROME & CLAIRE
3373503000 EVANS ROADS INC
499 1493650 EVANS WILBUR & GENEVA
5228994000 EVERGREEN SHOP
1 393014950 EVERITT SAMUEL & KATE

WARWICK RISUT
WARWICK RISUT
RANDOLPH MASUT
TORRINGTON CTCG
SEYMOUR CTCG
WILMINGTON DESUT
GROTON CTCG
WATERFORD CTCG
WETHERSFIELD CTSUT
LONDON ENGLANDCG
WESTON CTSUT
WESTON CTSUT
JERICHO NYSUT
DARJEN CTSUT
WALLINGFORD CTSUT
MADISON CTCG
BRIDGEPORT CTSUT
NIANTICCTRO
E HARTFORD CTSUT
NORTHFORD CTSUT
STRATFORD CTSUT
BLAUVELT NYSUT
WOODBRIDGE CTCG
MANCHESTER CTSUT
ORANGE CTCG
NEW YORK NYCG
SOUTHBURY CTCG
DANBURY CTSUT
WESTPORT CTCG
STAMFORD CTCG
PLANO TXSUT
W HARTFORD CTCG
BROOKFIELD CENTER CTCG
FAIRFIELD CTCG
NEW BRITAIN CTCG
WATERBURY CTCG
COS COB CTCG
CHESHIRE CTSUT
STAMFORD CTSUT
STAMFORD CTCORP
STAMFORD CTCORP
STAMFORD CTCORP
STAMFORD CTCORP
STAMFORD CTCORP
RIDGEFIELD CTCG
GROTON LONG POINT CTCG
HADLYME CTCG
NEW HAVEN CTSUT
GREENWICH CTCG
DARJEN CTCG
CHAGRIN FALLS OHCG
W HARTFORD CTCG
OLD LYME CTCG
WATERBURY CTCG
GREENWICH CTCG
STORRS CTCG
PLAINVILLE CTCORP
SHAWNEE MISSION KSF&NR
NEW YORK NYSUT
ENFIELD CTSUT
ENFIELD CTSUT
MIDDLEBURY CTCG
MIDDLEBURY CTCG
GREENWICH CTCG
COLUMBIA CTCG
BETHEL CTCG
FAIRFIELD CTCG
BRIDGEPORT CTSUT
WESTPORT CTCG
GREENWICH CTCG
HAMDEN CTCG
WORCESTER MASUT
WETHERSFIELD CTSUT
STAMFORD CTCG
ESSEX CTSUT
MELVILLE NYSUT
DANBURY CTRO
WASHINGTON DEPOT CTCG
W HAVEN CTCG
CHESHIRE CTCG
W HARTFORD CTCG
SOUTHPORT CTCORP
MADISON CTCG
TORRINGTON CTSUT
WILTON CTCG

513.68

189.61

709.50
119.25

232.81

1,151.91

133.36

117.80

3,085.25

188.43

249.20
320.19
276.17
148.16

486.38
172.98

578.87
444.18

121.19

191.94

497.22
197.98

104.52
851.04
107.54

134.22
187.76

234.42

1 ,268.84

195.29

227.42
592.25

100.09

158.33

437.31

192.25

120.95

1,486.66

2,382.29

175.20

165.90

1,390.40

12,233.80

5,548.40

107.40

1,301.50

147.10

227.39
498.58
100.16
768.08

112.06

187.61

181.44

246.34

194.36

229.21

1,847.44

301.74

6,101.70

6,101.70

202.49

202.49

195.10

2,258.06

100.51

172.35

316.28

222.80

313.10

103.75

417.39
389.52
619.20
372.05

311.49
335.94

664.99
240.17

260.93
275.50

281.10
186.41

117.98

316.76
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5591003000 EXCLUSIVE CATERING GROUP INC
3465929000 EXECOM INC
4990511000 EXPOSURES INC
5548540000 F B MANLEY & COMPANY
3767761 000 FT CHARNEY & COMPANY INC
5686597000 FABIAN FURNITURE REPAIR
0492214390 FACTOR RAYMOND & DORIS
07971 1 8000 FAIRBANKS SHOP INC
5353842000 FAIRFIELD DONUTS INC
5353842000 FAIRFIELD DONUTS INC
0470198660 FALK HARRY
0412271760 FALLON KEEVAN J & JEANNE B
4234613000 FAMILY HAIRCUT STORE
5115203570 FANKHANEL F ALAN & NANCY L
0461892270 FANTOZZI FRANK F & MARIE
0416890840 FARLEY ANDREW E
3991626120 FARLEY JAMES D & MARY K
0416890830 FARLEY KATHRYN
5580956000 FARMINGBURY FLORAL DESIGNS
487 1 1 17000 FARMSTEAD TELEPHONE GROUP INC
0741426930 FARRELL JAMES J & DOROTHY
5670765000 FARRELL JAMES K
0492225020 FARRIS JOSEPH G & CYNTHIA C
5709324000 FAT BELLY DELI
5569694000 FAT FRANKS
0483662360 FATONE ANTHONY & BARBARA
044321 8820 FATONE JOSEPH & HELEN
0453488010 FATONE PAUL & CAROL
0483436840 FAULISO RICHARD J & RITA M
2113610330 FAUST HALLEY & RUTH A
0454078560 FEDUS ALICE L
04140067 1 FEDUS STEPHEN M & ELIZABETH LEE
04901 85000 FFJNSTEIN ARTHUR W & RHODA G
6143333000 FELDER JOSEPH S
5598673020 FELSON R LEONARD & ROSENBLUM JU
0803061 350 FENNIMORE ROBERT T & GAILE
3993953000 FERENDO SUPPLY CO INC
0773040730 FERMAN EDWARD L & AUDREY A
3693679890 FERRAR CARL M & JUDITH D
4776407000 FERRARO FOOD CENTER
371 5307000 FERREIRA CONSTRUCTION CORPORATI
371 5307000 FERREIRA CONSTRUCTION CORPORATI
0462079 1 00 FERS ROBERT S & MINNIE
2229904000 FGA SERVICES INC
5496633000 FHS ASSOCIATES
4678678000 FIDELITY AUCTIONEERS
0872473730 FIEDLER HOWARD S & SHIRLEY
0403429530 HELD ERALD A
1 57 1461 080 FIELDMAN WILLIAM R & ANA M
061 1 808760 FEIPETTI MAURICE & OLGA
04948 15700 FILIPPOPOULOS DINO & GALANI
0052630960 FILLEBROWN STEPHEN M & ELEANOR
0482815380 FINEGOLD BERANRD N & EILEEN
045 1 884700 FINELU JOSEPH R & JOSEPHINE
0660731160 FINGER WILLIAM L & SALLY L
6027882000 FIRST BASE
6280325000 FIRST CONNECTICUT CREDIT UNION
4521514000 FTRST CONSTITUTION FINANCIAL CO
0473696520 FISH ROBERT H & NANCY P
1 101293920 FISHER ELINOR S
0481632040 FISHMAN HERBERT B & RUTH L
081 2084210 FISS HARRY & GERDA
5062454250 FITCH KEITH L & LOUISE
2073809950 FITZGERALD JR JOHN A & CYNTHIA
1 21 1437050 FITZGERALD RICHARD D & MARY L
0684051990 FTTZGIBBONS ALBERT J III

0563885330 FTTZPATRICK DANIEL M & HELEN
0493812210 FTTZPATRICK EDWARD & SUSAN
04501 94780 FTTZSIMMONS WILLIAM A & T .II .1.1A
33420944 10 FOAH MARIO & LUCIANA
3343834340 FOEMMEL RICHARD S & ELIZABETH E
1 321 868690 FOLEY JOHN D & JOANNE
0442648230 FONTANA JOSEPH P & VIRGINIA A
0471468520 FONTANELLA FREDERICK L
0434680040 FOOTE R WHITTIER & JODY R
3383656640 FORBES WALTER A & CAREN S
0432017830 FORD AUSTIN T & ELIZABETH M
0901462530 FORD QUINTIN U & BARBARA B
0492088870 FORGER ROBERT D & ELEANOR M
1 223690 1 90 FORMATO ANTHONY J & LORETTA A
27720254 1 FORNSHELL ROBERT P & BARBARA S

0473236170 FORRESTER ROBERT & LINDA
411811 3000 FORTE MOTORS INC
3476033000 FOURTH CONNOLLY CORP INC
4441069000 FOX CYCLE & HARDWARE COMPANY

BRISTOL CTSUT 557.89
DAREN CTSUT 108.00
NORWALK CTSUT 1 ,296.00
GREENWICH CTSUT 300.80
DANBURY CTSUT 624. 1

5

BRIDGEPORT CTSUT 1 14.41

E HARTFORD CTCG 1 46.46
DAREN CTSUT 783.88
FAIRFELD CTSUT 169.46
FAIRFELD CTSUT 1 83.32

NEW BRITAIN CTCG 1 1 3.44

N WINDHAM CTCG 592.60
GLASTONBURY CTSUT 171.98
WETONCTCG 180.68
TORRINGTON CTCG 157.18
GREENWICH CTCG 1 67.04

GREENWICH CTCG 1 33.80
GREENWICH CTCG 179.79
WOLCOTT CTSUT 127.28
EAST HARTFORD CTSUT 413.21
GREENWICH CTCG 380.48
HARTFORD CTSUT 172.50

BETHEL CTCG 176.76
SOUTHINGTON CTSUT 505.25
BEACON FALLS CTSUT 236.45

NORWICH CTCG 423.58
NORWICH CTCG 604.31

NORWICH CTCG 432.76
WETHERSFIELD CTCG 593.82
W HARTFORD CTCG 1 24.48

COLCHESTER CTCG 181.88

COLCHESTER CTCG 1 15.72
W HARTFORD CTCG 321 .32

GREENWICH CTSUT 636.64

WEST HARTFORD CTCG 1 1 1 .03

NEW CANAAN CTCG 1 59.27
WARWICK RISUT 123.73

CORNWALL CTCG 215.68

E HARTFORD CTCG 217.42
TORRINGTON CTSUT 413.92
SALEM CTCORP 1 ,740.30

SALEM CTCORP 416.90
WALLINGFORD CTCG 535.72
NEW HAVEN CTSUT 149.32

AVON CTSUT 120.35

EDGEWATER NJSUT 123.75

ORANGE CTCG 112.26

W HARTFORD CTCG 141 .08

WETONCTCG 177.69

BRISTOL CTCG 378.01

SIMSBURYCTCG 106.95

MONROE CTCG 127.07

TRUMBULL CTCG 240.57

N HAVEN CTCG 500.18

NEW CANAAN CTCG 1 61 .64

WALLINGFORD CTSUT 162.99

WALLINGFORD CTBU 308.98

NEW HAVEN CTCORP 33,055.00

GLASTONBURY CTCG 210.71

NEW YORK NYCG 625.38

W HARTFORD CTCG 847.09

LIVINGSTON NJCG 337.05

WESTPORTCTCG 180.74

WESTPORT CTCG 203.45

S GLASTONBURY CTCG 1 56.06

GREENWICH CTCG 357.77

DAREN CTCG 128.62

NAUGATUCK CTCG 247.49

HAMDENCTCG 127.66

FAIRFELD CTCG 831.96

BAN MOMBURG GERMANYCG 222.00

GREENWICH CTCG 271 .03

WETHERSFIELD CTCG 1 84.7

1

MERIDEN CTCG 173.98

FAIRFELD CTCG 1 ,846.25

NEW CANAAN CTCG 415.29

WOODBREKE CTCG 1 33. 1

2

DAREN CTCG 745.23

WETONCTCG 169.38

FAIRFELD CTCG 219.60

DANBURY CTCG 1 10.84

W HARTFORD CTCG 761 .49

N HAVEN CTSUT 1 ,992.40

SHELTON CTSUT 1,097.46

E NORWALK CTSUT 654.50
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0482271 820 FOX LAURETTA J

1032259820 FOX SHELDON & JUDITH M
5517024000 FRANCINES INC
0556613000 FRANK A BLESSO EMC
2790376000 FRANK J LANZARONE INC
2790376000 FRANK J LANZARONE INC
27871 66000 FRANKIES DINER INC
093 1640570 FRANKL WOLFE & BEATRICE
041 3026280 FRANKLIN SAMUELW in & JANE R
5548961 000 FRANKS COUNTRY STORE & FLOWER S

30421 24000 FRANS SPIRIT SHOPPE
05003 14000 FRATERNAL ORDER OF EAGLES
05003 14000 FRATERNAL ORDER OF EAGLES
05003 14000 FRATERNAL ORDER OF EAGLES
05003 14000 FRATERNAL ORDER OF EAGLES
05003 14000 FRATERNAL ORDER OF EAGLES
05003 14000 FRATERNAL ORDER OF EAGLES
041 3657560 FRAZER ROBERT H & JILL E
0592258470 FREDERICK ROBERT A & SHIRLEY A
2948149000 FREDS SERVICE
2948149000 FREDS SERVICE
2063635410 FREE ELIZABETH H
2452688000 FREEDOM HONDA
0311285430 FREEMAN HORACE C & DOROTHY M
0404048670 FREIMAN IRA
0441602970 FRENKEL HENRY H & ANNELIS
5216346000 FRESH FARMS MART
1410375410 FRIEDMAN MILTON & IDA S

5 1 1 8559000 FRIENDLY COMPUTERS INC
0430338220 FRITZ PHILLIP
0481616790 FROMSON IRENE
2930550000 FUDDYS LIQUORS
4355607530 FUHR EDWARD J JR
0577155000 FULLER & COMPANY INC
04828 14350 FULLER ELBERT A
0421675090 FULLER JOHN B & SUZANNE S
2952860380 FULLER MARK A JR & JULIA D
0473276290 FUMEGA CHRIS & LESLIE J

073 1 1 66000 FUN N FOOD INCORPORATED
0462287450 FUNARO ALPHONSE J & JOSEPHINE
0423423930 FUNK LOUIS JR & MARIE
0412676010 FURLONG JAMES J & MARGARET E
5765334000 FUSCO LIQUORS
5990023000 FUTIA BROTHERS EMC
77771 10637 FUTTERMAN WILLIAM J

1082201430 FYFE RICHARD L & JOANNE W
0338855000 G & G CONSTRUCTION CO
0338855000 G & G CONSTRUCTION CO
4672978000 G & G PACKAGE STORE
4566584000 G & L EXCLUSIVES INCORPORATED
3655503001 G & M FAMILY DELI & GROCERY
0724351000 G F SWEET CO INC
2680866000 G T GRAPHICS
0712436440 GAFFNEY FRANK J & JEAN T
051 2887410 GAILLARD WILLIAM D & KATHAREEME
4939435000 GAILS STATION HOUSE EMC
0664241800 GAINES HEATHER
4612848060 GAINES VIVIAN
0455085730 GALA MANSUKHLAL & M M
0583626860 GALBO DAMIAN & DALE
4052767000 GALLERY THE
0470900600 GALLI PETER EST OF
38468 1 3000 GALLO AUTO
0411000560 GANIMJOHN
059 1432720 GANTZ JOHN G & MURIEL D
1022218550 GANZ PETER & GISELE
0492657740 GARBUS ALBERT
5551627000 GARDELLA COURIER EMC
048 1 806360 GARDELLA ERNEST P & ANN L
38345 1 2000 GARDENS BY JEFFREY JONES LTD
0402059480 GARDINER HENRY & MARCIA H
0445038920 GARDNER HERBERT & ANN
06228 1 3420 GARGIULO EDWARD T & MARILYN L
0223230870 GARIBALDI RICHARD A & LORRAINE
4273645000 GARMAN IMPORTS
0442452720 GARRTTY GABRIELLA
221 0086000 GARRY LEONARD SIGN GRAPHICS ETC
5970678000 GARYS LAWN MAEMTENANCE
5970678000 GARYS LAWN MAESTTENANCE
0703025000 GATHERING COMPANY THE
7787709366 GATT JOSEPH
1 133237390 GAUSS CATHARINE D
5050937560 GAYLORD SHERWOOD B & LOIS R
1092839240 GEDDES ALFRED T & CLAIRE T
1 282648630 GEDIMAN LEWIS M & JUDITH S

NEW HAVEN CTCG
STAMFORD CTCG
YONKERS NYSUT
HARTFORD CTSUT
RIVERSEDE CTSUT
RIVERSEDE CTSUT
BRIDGEPORT CTSUT
CHARLOTTESVILLE VACG
WEMSTED CTCG
N HAVEN CTSUT
W HAVEN CTSUT
WINSTED CTSUT
WEMSTED CTSUT
WEMSTED CTSUT
WEMSTED CTSUT
WEMSTED CTSUT
WEMSTED CTSUT
CROMWELL CTCG
NEWTOWN CTCG
FAIRFIELD CTSUT
FAIRFIELD CTSUT
NEWTOWN CTCG
HAMDEN CTSUT
WEMDSOR CTCG
FARMEMGTON CTCG
FAIRFIELD CTCG
ENFIELD CTSUT
WESTPORT CTCG
PLANTSVILLE CTSUT
STAMFORD CTCG
W HARTFORD CTCG
WILSON CTSUT
STAMFORD CTCG
BRIDGEPORT CTSUT
WATERBURY CTCG
W HARTFORD CTCG
NEW CANAAN CTCG
S NORWALK CTCG
GROTON CTSUT
N HAVEN CTCG
BROOKFIELD CTCG
GLASTONBURY CTCG
WEMDSOR CTSUT
KENSINGTON CTSUT
GREENWICH CTIND
GLASTONBURY CTCG
WETHERSFIELD CTSUT
WETHERSFIELD CTSUT
MERIDEN CTSUT
SOUTH NORWALK CTSUT
FAIRFIELD CTSUT
GLASTONBURY CTSUT
BRISTOL CTSUT
AVON CTCG
GREENWICH CTCG
W REDDUMG CTSUT
MADISON CTCG
NEW CANAAN CTCG
N HAVEN CTCG
BETHEL CTCG
GLASTONBURY CTSUT
W HARTFORD CTFID
NEW BRITAEM CTSUT
BRIDGEPORT CTCG
GREENWICH CTCG
WESTPORT CTCG
WEMSTED CTCG
NORWALK CTCORP
ANSONIA CTCG
WILTON CTSUT
WATERFORD CTCG
NORWALK CTCG
WESTPORT CTCG
WEST HARTFORD CTCG
MANCHESTER CTSUT
NEW HAVEN CTCG
SIMSBURY CTSUT
CLINTON CTSUT
CLINTON CTSUT
MILFORD CTSUT
NEW CANAAN CTEMD
NEW YORK NYCG
STAMFORD CTCG
BROOKFIELD CTCG
STAMFORD CTCG

460.06
289.24
570.16

5,534.54

319.50
261.26
689.19
230.65

208.98
217.02

239.62
166.21

290.10
204.87

189.04

212.92

328.83
132.36

147.46
357.78

357.78
369.26

1,021.25

145.86

215.66
130.31

112.23

485.71

362.38

288.60
143.14

359.23

252.63

1,144.69

351.80

247.22
106.94

176.92

339.22
102.14

460.07

174.10

547.04

412.70
307.69

180.40

490.05
490.05
291.70
355.20
474.65

646.96
223.82
211.26

219.10
274.55

439.02

125.54

165.38

196.88

812.11

211.71

166.52

388.83

278.64
471.70
142.52

462.80
157.99

129.59
613.64

332.55

430.06
118.91

111.46

149.87

202.35

121.75

121.75

1,938.39

168.75

627.94
159.58

144.57

151.70
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2082898070 GELL MAURICE
5055090000 GEMINI DEVELOPMENT CORP
1403485850 GEMMILL WILLIAM F & SALLY A
2172922000 GENERAL ELECTRIC S S PROGRAM MU
2858074000 GENERAL ELECTRIC S&S LONG TERM
5061064000 GENES CORNER HOUSE
431 8283000 GENGRAS CHEVROLET INC
001 301 1 000 GENIE ELCTNC DOOR CNTRLS
5043591000 GENOA IMPORTING
0222498890 GENOVESE CHARLES S & PATRICIA
0403639 1 50 GENOVESE EVELYN A
0472440440 GENOVESI DONALD & MARY
0441 876330 GENTILE LOUIS & IDA
2783447000 GEORGE AQVILA MAZON MOTORS LTD
0588863000 GEORGE ELLIS CO OF NEW HAVEN IN
0402625450 GEORGE FREDERICK & JOAN
4087326000 GEORGETOWN MOBIL
1 040149450 GERARD BENJAMIN & ELSIE F
009 1926000 GEROWS GARDEN CENTER
0073607 1 90 GERVAIS JOSEPH R & ROLANDE
0482609780 GERVASE CHARLES J & JOSEPHINE L
21 82853640 GERWIG WILLIAM B & JOAN
041 2899020 GIANNAMORE RONALD J

0423233210 GIANNATTASIO ROBERT
04746089 1 GIANNITTI LEONE & THERESA
0452436260 GIBBONS RICHARD T & BARBARA L
0030346380 GIDDON A ARTHUR & HARRIET E
0481681610 GIFFORD MILDRED K
0634436000 GIG MOTORS INC
091 8359000 GILBANE BUILDING COMPANY
05 1 3694690 GILBERT RICHARD H
3492002720 GILBERT ROBERT B
0493022210 GILDERSLEEVE RICHARD O & KATHAR
1 152424870 GILL KEATS & HELEN
0483618790 GILLESPIE DR HARRY EST OF
048361 8790 GILLESPIE DR HARRY EST OF
5273631 270 GILLIAM JAMES L & LAVERNE S
0642242350 GIMBEL PAUL & PATRICIA
2812013620 GINSBURG MORTON &MONA
0624463740 GIONIS THOMAS
4782587000 GIOVANNAS DELI IMPORTS
4372504000 GIOVANNIS RESTAURANT
0433441 1 80 GLADSTONE HOWARD & DOROTHY
0491436070 GLADSTONE LOUIS & JOAN
2107589000 GLASTONBURY FLOWER SHOP INC
4944638750 GLAZER CHARLES L & JANET
0473840330 GLAZER JOEL A & MARSHA
04224437 10 GLEASON HAROLD C & JEAN
5 165600000 GLENN MCCLENDON TRUCKING CO INC
031 2084800 GLENNEY SHIRLEY K
0622063440 GLICK HOWARD & HELEN
0473895070 GLICKSON ANDREW A & CAREN E
0493696550 GLUCK ERNEST & DIANE
0673812430 GLUCK LAWRENCE & MARLENE
5332455920 GLYNN JAMES L
4714614000 GO BY HENRY LEHR
501 8676000 GOLD DIRECT
5018676000 GOLD DIRECT
2914521000 GOLD EAGLE RESTAURANT
2126696980 GOLD EDWARD W & ELLEN K
0473887580 GOLDBERG LEONARD J

0903026840 GOLDBERG MORLEY M & BARBARA J

0462044260 GOLDBERG SAUL & SONYA H
091 0780500 GOLDBLATT DORATHIA
4396800000 GOLDEN STAR CAFE
0551820380 GOLDMAN JEROME
1 191021950 GOLDMAN LOUIS & DOROTHY
0753052260 GOLDRICH DAVID & PATRICIA K
1202615880 GOLDSMITH CHARLES & YVONNE
02701 35 1 1 GOLDSTEIN DAVID & ADA
0694006900 GOLDSTEIN RONALD N & OLGA G
1232412110 GOLDSTEIN RUBIN
0441 8 14790 GOLDSTEIN WILLIAM & JACQUELINE
0460966340 GOLSTEIN THEODORE H & HELEN
0521287640 GOLTZER ALBERT & DORIS
0990554390 GOLUB ABE & BEATRICE
22028668 1 GONSALVES DONALD & SYLVIA R
26541 19000 GOOD HILL MECHANICAL CONTRACTOR
26541 19000 GOOD HILL MECHANICAL CONTRACTOR
26541 19000 GOOD HILL MECHANICAL CONTRACTOR
5073911000 GOODTIME CHARLIES
1131231450 GORDON HELEN E
0403850280 GORES PAMELA W
0492857140 GORIN LESTER & FRANCTNE
0492857140 GORIN LESTER & FRANCINE

NEWINGTON CTCG
COLEBROOK CTSUT
RIDGEFIELD CTCG
STAMFORD CTCORP
STAMFORD CTCORP
PLANTSVILLE CTSUT
SOUTHINGTON CTSUT
W HARTFORD CTSUT
DANBURY CTSUT
KENT CTCG
BERLIN CTCG
MANCHESTER CTCG
BLOOMFIELD CTCG
NEW HAVEN CTSUT
NEW HAVEN CTSUT
TORRINGTON CTCG
WILTON CTSUT
HARTFORD CTCG
NEW FAIRFIELD CTSUT
NGRANBYCTCG
NEW BRITAIN CTCG
FORT WAYNE EMCG
SOUTH WINDSOR CTCG
TORRINGTON CTCG
WETHERSFIELD CTCG
MIDDLE HADDAM CTCG
W HARTFORD CTCG
W HARTFORD CTCG
E HARTFORD CTSUT
PROVIDENCE RISUT
GREENWICH CTCG
FORT SMITH ARCG
ORANGE CTCG
NEWTOWN CTCG
HARTFORD CTFID
HARTFORD CTFID
MERIDEN CTCG
MIDDLEBURY CTCG
STAMFORD CTCG
STAMFORD CTCG
WOLCOTT CTSUT
SOUTHINGTON CTSUT
S WINDSOR CTCG
FAIRFIELD CTCG
GLASTONBURY CTSUT
GREENWICH CTCG
ROWAYTON CTCG
MILFORD CTCG
LAFAYETTE ALMC
MANCHESTER CTCG
BOCA RATON FLCG
NORWALK CTCG
OXFORD CTCG
ORANGE CTCG
WINSTED CTCG
WESTPORT CTSUT
AVON CTSUT
AVON CTSUT
PLAINFIELD CTSUT
STAMFORD CTCG
CLINTON CTCG
WASHINGTON DEPOT CTCG
NEW HAVEN CTCG
NORWALK CTCG
BRIDGEPORT CTSUT
NORWALK CTCG
GREENWICH CTCG
GREENWICH CTCG
EASTON CTCG
WEST HARTFORD CTCG
STAMFORD CTCG
W HARTFORD CTCG
WATERBURY CTCG
DANBURY CTCG
WESTPORT CTCG
DANBURY CTCG
FAIRFIELD CTCG
WOODBURY CTSUT
WOODBURY CTSUT
WOODBURY CTSUT
GLASTONBURY CTSUT
STAMFORD CTCG
NEW CANAAN CTCG
NORWICH CTCG
NORWICH CTCG

116.91

1,352.31

169.80

13,225.80

16,173.00

519.03
7,062.41

123.65

607.96
128.26

105.72
246.55

108.80
134.68

2,820.96

108.70

338.59
133.05

154.05

186.99

113.48

153.79

402.11

129.50

150.21

102.92
106.58

121.08

424.70
2,384.50

981.90
713.05

123.37

101.28

1,840.00

249.40
279.50
551.58

130.55

102.63

137.60

500.03

142.72
109.94

188.46

285.61

164.89

132.52
143.94

196.88

259.95

176.92

137.81

134.99

277.20

581.69
454.40

454.40

909.19
144.45

165.42

115.83

128.06

173.06

252.17

132.40

504.35

148.37

306.49

138.25

156.46

116.13

149.52

251.85
474.28

161.19

190.35

2,168.05

3,047.19

1,707.27

1,211.13

205.05

614.81

260.09
260.09
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0352296920 GORMAN CHARLES M & HELENE
0420539900 GORMAN HAROLD A & CAROL M
0451418930 GOTTESDIENER MARTIN & BARBARA
0482817680 GOTTESMAN ERNA
045245 1 090 GOTTIER WARREN J & CAROL
1111 852240 GOTTLIEB ARNOLD & JOAN
0464017010 GOTTSCHALK EDWARD M & DARLENE F
5525844340 GOULD PETER J

0841658940 GOULDIN NORMAN & MAUREEN
1 21 8064000 GOYA FOODS INC
0492219740 GRABLNSKY ALAN R & SYLVIA E
22171 23000 GRACO ELECTRICAL SUPPLIES INC
0403889260 GRADY JOHN F & HELEN M
3601039830 GRAF EDWIN J & MARGARET K
0431688270 GRAHAM ALBERT C & ROSEMARY
0414094360 GRAHAM JOSHUA N
4065298000 GRANATA SIGN CO
0473688200 GRANELU RICHARD & SANDY
0404237090 GRANT ANDREW J & LAURA C
0463248570 GRANT ROBERT J & RUTH B
26201 56820 GRANTHAM WARD
3374501 000 GRANVILLE ACKERMANN DESIGN INC
3187176000 GRASS ROOTS ANTIQUES
0182605960 GRAVES BRUCE
0482275070 GRAY LAWRENCE
1 1 24767765 GREAT AMERICAN INSURANCE CO
6073027000 GREAT TASTE INC
043 1467770 GRECO SALVATORE & ANN
07432885 10 GREEN L LAWRENCE
0794469270 GREEN LESLIE B & ARTHUR C
041 6254940 GREENBERG GLEN R
2415695270 GREENE MARVIN H & ANNE MARIE
0884536000 GREENOUGH SPECIALTY GRAPHICS IN
0948158000 GREENWICH ASSOCIATES INC
4707600000 GREENWICH HARDWARE LNC
4356895000 GREENWICH HOTEL LTD PARTNERSHIP
2332369000 GREENWICH INTERNATIONAL LEASING
2332369000 GREENWICH INTERNATIONAL LEASING
2332369000 GREENWICH INTERNATIONAL LEASING
2332369000 GREENWICH INTERNATIONAL LEASING
2332369000 GREENWICH INTERNATIONAL LEASING
2332369000 GREENWICH INTERNATIONAL LEASING
2332369000 GREENWICH INTERNATIONAL LEASING
0401851140 GREGG VINCENT A & JANET C
0474046820 GRENIER EUGENE & PATRICIA
0482620700 GRESS LAWRENCE & GLADYS
3643406920 GRETHEL ARLENE J

0421690090 GRIFFEN SELDEN K & VERA
5059134000 GROGSHOP
3741006000 GROOM ROOM
1072222240 GROSSMAN ANNETTE
0450580760 GROSSMAN PAULINE S
3598505001 GROSSMANS
4946687000 GROTON PHOTO CENTER
0410942880 GRUCE STEPHEN E & ANNA H
0992669 1 60 GUDEFIN MICHEL J & CLAIRE C
0412071960 GUERRA CAROL
0592600000 GUIDA SEIBERT DAIRY COMPANY INC
0592600000 GUIDA SEIBERT DAIRY COMPANY INC
7777101926 GUIDONEGARY
7777101926 GUIDONEGARY
0482608750 GUILBERT ANDRE L & DEANNA F
2894525000 GUILFORD AUTO SALES
0814319000 GUILFORD BOAT YARDS INC
027 1688750 GUINAN DONALD & PATRICIA
0703538000 GULF MANUFACTURING INC
5929823000 GULLIVERS
5929823000 GULLIVERS
2950749000 GUNSMITHING LIMITED
5206222000 GUPTA TECHNOLOGIES INC
0422282740 GURLIACCI ARMANDO & CAROL
1443614030 GURTOWSKI FRANCES D & AFAF A
6280333000 HSR CREDIT UNION INC
1 033259000 HACKENJOS WALTER & LINDA
3951030510 HACKER CHARLES R& JEAN V
3840766000 HADDAD WILLIAM L& GLORIA H
3840766000 HADDAD WILLIAM L & GLORIA H
3840766000 HADDAD WILLIAM L& GLORIA H
0431663950 HAGAN JOHN J & ELIZABETH A
1532471930 HAIDLNGER ROBERT N & MARY A
0832858670 HAIMS FRANK I & JUDITH G
0412482140 HAJEK ALBERT J

1402681450 HALADYNA STANLEY & GRETHE
1402681450 HALADYNA STANLEY & GRETHE
1 162270990 HALE RICHARD M & LOUISE S

MANCHESTER CTCG
W HARTFORD CTCG
WATERFORD CTCG
FAIRFIELD CTCG
TALCOTTVLLLE CTCG
NEW CANAAN CTCG
SHELTON CTCG
GREENWICH CTCG
FAIRFIELD CTCG
SECAUCUS NJMC
WETHERSFIELD CTCG
WAREHOUSE POINT CTSUT
GREENWICH CTCG
ELUCOTT CITY MDCG
STRATFORD CTCG
GREENWICH CTCG
STAMFORD CTSUT
STAMFORD CTCG
MYSTIC CTCG
SOUTHBURY CTCG
DENVILLE NJCG
NORWALK CTSUT
WOODBURY CTSUT
DAREEN CTCG
FAIRFIELD CTCG
CINCINNATI OHF&NR
NEW BRITAIN CTSUT
WALLINGFORD CTCG
HARTFORD CTCG
MT KISCO NYCG
AVON CTCG
WILTON CTCG
NEWINGTON CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
OLD GREENWICH CTRO
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
TORRINGTON CTCG
DANBURY CTCG
FAIRFIELD CTCG
STRATFORD CTCG
NEW BRITAIN CTCG
MIDDLETOWN CTSUT
RIDGEFIELD CTSUT
W HARTFORD CTCG
BRANFORD CTCG
BRAINTREE MASUT
GROTON CTSUT
BRIDGEPORT CTCG
GREENWICH CTCG
WOODBRIDGE CTCG
NEW BRITAIN CTSUT
NEW BRITAIN CTSUT
NEW HAVEN CTIND
NEW HAVEN CTIND
NORWALK CTCG
GUILFORD CTSUT
GUILFORD CTSUT
MANCHESTER CTCG
ROCKY HILL CTSUT
NIANTIC CTSUT
NIANTIC CTSUT
FAIRFIELD CTSUT
MENLO PARK CASUT
DAREN CTCG
RIDGEFIELD CTCG
NEW HAVEN CTBU
TEQUESTA FLCG
GREENWICH CTCG
STAMFORD CTCG
STAMFORD CTCG
STAMFORD CTCG
STAMFORD CTCG
RIVERSIDE CTCG
STRATFORD CTCG
E HARTFORD CTCG
RIDGEFIELD CTCG
RIDGEFIELD CTCG
DANBURY CTCG

139.71

116.80

105.24
591.65

164.89

334.95
472.57
565.10
408.68

160.58

216.23

3,968.75

1,738.26

292.28
207.92
286.75

112.19
102.23

128.72
150.75

129.99

109.90

600.00
133.86

269.40
4,422.74

349.50
235.39

158.33

665.90
172.76

151.67

395.12
444.58

2,155.22

2,321.1

239.53

232.62
274.14

274.14

365.73

400.00
400.00
153.80

143.27

193.46
645.40
227.33
309.24
176.10

104.83

115.50

35,140.81

239.54
148.30

881.51

142.12

2,719.09

221.60
354.83

354.83

211.90
510.94

505.78

200.16
551.39
801.63
743.82
338.04

571.51

208.22
101.65

164.06

228.86
179.33

142.29

142.29

228.04
477.45
416.54
168.42

143.09

255.50
255.50
277.41
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431 5586000 HALL FLOORING OF CONN INC
0983281550 HALL ROBERT A & ARLENE R
0403462450 HALLAWAY ROBERT S & DIANNE G
1171664610 HALLENBECK MARY C
5444773000 HALLS POWER EQUIPMENT
3926383000 HALSEY SAILMAKERS INC
2595699450 HAMBY JOHN H JR & JOANNA
5446676020 HAMID RASHID & LOUISE
0084623000 HAMMOND GRACE P
067 1 848290 HAMPTON HARRY L JR & MARGARET H
5332423600 HANBERG DONALD F & MARILYN A
5721998000 HANDY HANDS
0505623520 HANLEY DEREK M & BARBARA E
04776621 10 HANSEN JAY B & PAMELA
201 2082730 HARBECK ROBERT T & MARY ELLEN
0721483610 HARFORD WILLIAM J & JEAN M
0798579000 HARLEY HOTELS INC
2302407940 HARLOW ALBERT L & MARIE A
2066132000 HARPERS RESTAURANT
1 192410220 HARRAH PATRICIA S
0426084050 HARRINGTON JOHN H & MARY A
0774036740 HARRIS GERALDW JR & LEAH C
6103733000 HARRIS KUHLING ASSOCIATES
1560162480 HARRIS LEWIS H & ESTHER R
30240755 1 HARRISON HAGER S & ADRIENNE K
1 1749 1 1 000 HARRY GOODMAN INC
1 1749 1 1 000 HARRY GOODMAN INC
295 1 869050 HART WAYNE C & LOIS D
4909289000 HARTFORD CLUB PACKAGE STORE
4723060000 HARTFORD COURTYARD BY MARRIOTT
0571455000 HARTFORD ELECTRIC SUPPLY CO THE
6276570000 HARTFORD HOSPITAL EMPLOYEES CRE
2763456000 HARTFORD MOPED SUPPLY
0877704000 HARTFORD PROVISION COMPANY THE
0463482280 HARTLEY STEVEN R & SHIRLEY B
1 1 13616560 HARTSHORNE DANIEL H & NANCY A
4723854000 HARVEY WEBER ARCHITECT
4308078000 HARWINTON PIZZA
0571062310 HASTINGS JANE H
0983465350 HASTINGS ROBERT & PATRICIA
0483410010 HATCH JAMES S & JEANNE G
0621623460 HAUSER JOSEPH & LINDA
0972236570 HAUSMAN ESTHER
04828761 60 HAVERSAT ROBERT A & JOAN M
0442695950 HAWLEY BRUCE B & JOSEPHINE S
0442695950 HAWLEY BRUCE B & JOSEPHINE S
2373621 570 HAWLEY FRANK J JR & ALETHEAW
2924268550 HAWN HENRIETTA G
1 05 1630070 HAY GEORGE & MARY
0922058 1 20 HAY JANEW
0023653980 HAY WILLIAM H & LOUISE
6190623000 HAYES JOHN S
6190623000 HAYES JOHN S
6190623000 HAYES JOHN S
5664004 1 20 HAYS THOMAS C & MARY A
1493670220 HAYWARD MARIAN MCCOMB
3517653000 HEADQUARTERS COMPANIES
0452804220 HEATH FENNO F JR & CAROL Q
0461094370 HEAVEN DOUGLAS C & BERNICE B
0431286330 HEAVEN NORMAN H
0732665350 HECKEN KENNETH A & AUDREY E
0982221 840 HECKLAU EDMUND & ELEANOR
5801550000 HELIOTROPE
0532888 1 80 HELSTERN LAWRENCE T & LENA A
5723556000 HEMLOCK LANDSCAPING
4753615460 HEMPEL DONALD J & PATRICIA L
4605945000 HEMSTOCKS FLOORCOVERING
0434278710 HENDEL JON R & TRACI
1 253823750 HENDERSON DREW
0523433270 HENNESSY JAMES W & PATRICA
0044478440 HENTSCHEL FAITH C D
5267869690 HENZE WILLIAM F & NANCY H D
057 1 826020 HEPPRICH GUNTHER C & EMILY R
06564228 10 HERBERT JEROME A & MABEL K
3468873000 HERBERT LINDAHL PIANO TUNING
1301678030 HERBST ROBERT & MARIE
0478834000 HERITAGE PAINT & HARDWARE
0853643220 HERMAN MEL
0453678920 HERSH ARTHUR R
5206032000 HI TECH PROFILES INC
1 393846430 HICKS NINA L
2856265 1 70 HIGGINS KEVIN & ELAINE
5961 1 15000 HIGH GEAR ACTION SPORTS LTD
4292777000 HIGH TECH ADVERTISING INC
4292777000 HIGH TECH ADVERTISING INC

STAMFORD CTSUT
STAMFORD CTCG
GUILFORD CTCG
BRANFORD CTCG
WELIMANTIC CTSUT
OLD MYSTIC CTSUT
WETHERSFTELD CTCG
TOLLAND CTCG
HAMDEN CTCG
BRANFORD CTCG
ESSEX CTCG
LITCHFIELD CTSUT
WESTPORTCTCG
ORANGE CTCG
ENFIELD CTCG
DAREN CTCG
CLEVELAND OHRO
FAIRFIELD CTCG
DAREN CTSUT
MONTVALE NJCG
MADISON CTCG
FAIRFELDCTCG
NEW YORK NYSUT
W HARTFORD CTCG
GREENWICH CTCG
SPRINGFIELD MAMC
SPRINGFIELD MAMC
VERO BEACH FLCG
HARTFORD CTSUT
WASHINGTON D CRO
WEST HARTFORD CTSUT
HARTFORD CTBU
HARTFORD CTSUT
BRISTOL CTSUT
STAMFORD CTCG
COS COB CTCG
STAMFORD CTSUT
HARWINTON CTSUT
HAMDEN CTCG
SOUTHPORT CTCG
CANAAN CTCG
POMPANO BEACH FLCG
MILFORD CTCG
GUILFORD CTCG
TRUMBULL CTCG
TRUMBULLCTCG
NEW CANAAN CTCG
ROWAYTON CTCG
NORWALK CTCG
WATERBURY CTCG
BLACKSBURG VACG
LEBANON CTSUT
LEBANON CTSUT
LEBANON CTSUT
DAREN CTCG
HARTFORD CTCG
STAMFORD CTSUT
NEW HAVEN CTCG
WASHINGTON CTCG
WOODBURY CTCG
NEW YORK NYCG
COS COB CTCG
HARTFORD CTSUT
GEORGETOWN CTCG
FAIRFELD CTSUT
STORRS CTCG
N HAVEN CTSUT
NEW LONDON CTCG
BETHEL CTCG
TRUMBULL CTCG
BRANFORD CTCG
DAREN CTCG
CORNWALL BRIDGE CTCG
WINDSOR CTCG
S WINDSOR CTSUT
CHESHIRE CTCG
NEW HAVEN CTSUT
GREENWICH CTCG
FAIRFELD CTCG
STONINGTON CTCORP
CAPE ELIZABETH MECG
WETON CTCG
WESTPORT CTSUT
SHELTON CTSUT
SHELTON CTSUT

1,643.03

246.10
338.70
215.74

1,079.44

181.60

548.67

2.075.27

326.75

529.15

113.04

1,331.24

168.62
127.10

127.90
100.68

231.97
138.09

702.31

290.58
134.15

148.24

123.60

102.77

971.36
118.66
118.66

184.27

1,219.61

1,035.07

7,229.93

769.6
369.06

7,778.99

124.15

267.45

947.84
135.25

434.87
222.17

286.10
669.24
180.44

264.19

116.90

116.90
1,536.66

163.51

131.07

122.56
207.03

157.20

184.95

122.93

2,096.92

109.14

412.76

162.39

339.15

113.53

100.29

441.16
317.29

132.07

204.90
162.64

252.84

113.17

216.63

124.31

173.15

124.85

152.04

143.77

259.20

182.22
237.60
284.93

186.09

559.00
559.59

161.72
417.59
605.36
639.41
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5636063000 HIGH TECH TYPE INC
5636063000 HIGH TECH TYPE INC
5020227000 HIGHLIFT BUILDING SUPPLY INC
0443048370 HILL RAYMOND & PAMELA
1051847250 HILL RICHARD & VIRGINIA
4478632001 HILLS CONFECTIONERY GROCERY
0443888290 HILZINGER JOHN & BEVERLY
1 1 33232850 HIMES REES S JR & LOIS B
0634890850 HINES WILLIAM J & MARYBETH
4882217230 HIRSCH ROBERT H & PAMELA W
0421 847050 HITCHON CARL & MARGARET
0452614350 HOAGLAND FRANCES L
0292601 560 HOBAICA MARION A
0431421310 HOCHMAN ARTHUR L
1 802695620 HOCHMAN HOWARD & NADINE
0122632200 HODGE H ELIZABETH
1 01 3046370 HODGKINSON WILLIAM J & VIRGINIA
1 01 3046370 HODGKINSON WILLIAM J & VIRGINIA
551 1816990 HODGSON RICHARD & GERLADINE R
2154875410 HOENE MARY CHRISTINE
1092490280 HOENIG RONALD & LAURA
471 2436780 HOFFMAN ALEXANDER C & MARION M
0742255 1 30 HOFFMAN WUXIAM A & JOAN Z
4150942000 HOLAXIS CORPORATION
1 023040580 HOLDEN ARTHUR S
0472004270 HOLDEN ROBERT S & JEAN H
5056783000 HOLIDAY INN
5056783000 HOLIDAY INN
0648725000 HOLIDAY INN
5056783001 HOLIDAY INN
4761 334000 HOLIDAY INN MAINE HARTFORD GROU
07871 19000 HOLIDAY INN OF EAST HARTFORD
2733876660 HOLLAND MICHAEL F & LOUISE G
0417835230 HOLLAND ROBERT S & NANCY L
031 3026790 HOLLIS PETER B & SARABETH
047 1277440 HOLMES ARTHUT G
0421874160 HOLMES GEORGE I

5687306000 HOLT GROUP ARCHITECTS
0461 800640 HOLUB EDWARD M
1 164052270 HOLZER NERI J & MARJORJJE C
0132571000 HOME PACKAGE STORE
461 1 232000 HOME SWEET HOME INC
049 1 222540 HOOEY DOROTHY M EST OF
07728 14680 HOPKINS JOHN F & COLLEEN M
0477257670 HOPWELL RICHARD & JEAN L
0505214000 HORACE BUSHNELL MEMORIAL HALL
6064497000 HORNSBY EDGAR S

1861615130 HORSEY JOHN R
6044655000 HORTI CARE INC
0141812390 HORTON SIDNEY J & PHYLLIS
4982862840 HOSFIELD THOMAS C & ALICE E
0605592000 HOUSATONIC MARINA INC
0732812570 HOVELL PETER F & MARGARET M
041 2659750 HOWARD JEROME E & ANN L
061 1269000 HOWARD JOHNSON MOTOR LODGE
061 9320000 HOWARD JOHNSON REST
5640917002 HOWARD JOHNSONS DARIEN
56409 17004 HOWARD JOHNSONS GREENWICH
0833800530 HOWARD KENNETH J JR & MARGO
0435666440 HOWDEN GARY N & HEIDI S
06001 92960 HOWDEN JOHN F
3 106236400 HOWE MICHAEL R & JOANNE L
1 001 2721 20 HOWE WALTER J & NATHALIE D
45361 99000 HOWIES DRIVE IN
09430271 60 HOWSON HUBERT F & CHARLOTTE S
0702860470 HOYT HARVEY R & ALICE O
3483812800 HOYT LAWRENCE G
0482632800 HRESCHAK JR STEPHEN J & SHIRLEY
0703636940 HUBEN HARRY T & MARY E
0433825990 HUBER WARREN F
2375044090 HUEBNER CHARLES A & SUZANNE K
0404663850 HUGHES LOIS J

0223042040 HUGHES THOMAS R & JOSEPHINE B
0192456240 HUIDENKOPER PETER G & MARY B
0431609900 HULME STEPHEN A & KATHLEEN
0452245550 HUMPHREY GERTRUDE L
0452245550 HUMPHREY GERTRUDE L
0452245550 HUMPHREY GERTRUDE L
3381191000 HUNAN GOURMET
3381191000 HUNAN GOURMET
4191680000 HUNTINGTON GLASS & MIRROR
258 1 1 63000 HUNTINGTON PAINT AND WALLPAPER
2943561 000 HUNTINGTON SERVICENTER INC
7777111752 HUNTLEY WILLIAM W
0172081630 HUPPELERRUTH

NEW MILFORD CTSUT
NEW MILFORD CTSUT
SOUTH WINDSOR CTSUT
VERO BEACH FLCG
WILTON CTCG
NORWALK CTSUT
CHESHIRE CTCG
WESTPORT CTCG
DARIEN CTCG
WESTPORT CTCG
GROTON LONG POINT CTCG
BRIDGEPORT CTCG
MYSTIC CTCG
NEW LONDON CTCG
FAIRFIELD CTCG
GREENWICH CTCG
FAIRFIELD CTCG
FAIRFIELD CTCG
NEW CANAAN CTCG
KENT CTCG
GREENWICH CTCG
DARIEN CTCG
WESTPORT CTCG
W HARTFORD CTSUT
WASHINGTON DEPOT CTCG
GLASTONBURY CTCG
CALDWELL NJSUT
CALDWELL NJSUT
CALDWELL NJSUT
CALDWELL NJSUT
HARTFORD CTRO
CALDWELL NJSUT
NEW CANAAN CTCG
WESTPORT CTCG
AVON CTCG
MANCHESTER CTCG
QUAKER HILL CTCG
CARMEL NYSUT
RIDGEFIELD CTCG
POMFRET CTCG
WATERBURY CTSUT
BRANFORD CTSUT
MANCHESTER CTFID
GREENWICH CTCG
W SUFFIELD CTCG
HARTFORD CTSUT
SON ANTONEO TXSUT
AVON CTCG
REDDING RIDGE CTSUT
WOODBRJDGE CTCG
GUILFORD CTCG
STRATFORD CTSUT
DARIEN CTCG
W HARTFORD CTCG
MILFORD CONNRO
FAIRFIELD CTSUT
YONKERS NYRO
YONKERS NYRO
NEW YORK NYCG
MONROE CTCG
SOUTHBURY CTCG
GREENWICH CTCG
FAIRFIELD CTCG
MILFORD CTSUT
W HARTFORD CTCG
GREENWICH CTCG
FARMINGTON CTCG
NOANK CTCG
GUILFORD CTCG
DANBURY CTCG
WESTPORT CTCG
WESTPORT CTCG
RIVERSIDE CTCG
NEW CANAAN CTCG
WEST HARTFORD CTCG
W HARTFORD CTCG
W HARTFORD CTCG
W HARTFORD CTCG
GREENWICH CTSUT
GREENWICH CTSUT
SHELTON CTSUT
SHELTON CTSUT
SHELTON CTSUT
E HAMPTON CTIND
NEW YORK NYCG

473.25
499.87
758.36

1,464.73

105.40

210.26
287.94
257.46
503.67

397.16

119.67

342.90
144.35

195.30

417.31

140.53

351.52
395.60

1,198.82

173.66
145.39

330.47

128.36

551.31
114.42
484.77
288.44
288.44

1,094.13

233.33

396.16
1,343.19

339.16
117.02

273.95

124.27

727.17

154.19

168.62
142.82

256.91

240.30
240.92
874.00
138.69

188.96

209.00
116.16

213.92
700.64

120.69

1,769.12

121.55

265.14

196.52

1,363.84

129.08

233.30
355.30

189.15

724.72
101.28

119.12

229.95
207.92
113.19

190.38

285.47

203.44

227.51

559.55
549.92
330.43

527.39

124.32

181.91

181.91

121.00

632.64
668.23

204.31

137.35

210.62
1,951.88

825.54
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08 1 2038030 HURLEY JAMES L & BEATRICE M
0464246540 HURT BRIAN P & CHRISTINE
0482623490 HUSSEY DENNIS
3523805300 HUST KAREN N & EVANS HAROLD S I

3173055450 HUTCHINSON RICHARD A JR & JUNE
0402492930 HUTNICK LAWRENCE S & MARIE
0782288810 HUTT IRWIN & JOANNE
5787791 000 HYDRO PRODUCTS U
1 230367070 HYLAN WILLIAM
0862292970 HYMAN STEVEN J & JANET S

5553342001 I CANT BELIEVE ITS YOGURT
6097455000 I CANT BELIEVE ITS YOGURT
0443234360 IACOVO LOUIS J & RITA B
1 28 1 804950 IBJTZ RAYMOND & RUTH
145 1 823030 IGNATUK RICHARD S & CONSTANCE M
145 1 823030 IGNATUK RICHARD S & CONSTANCE M
0802249310 IMERSHEIN RICHARD E & VIRGINIA
6080758000 IMPACT INTERNATIONAL INC
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0605774000 IMPORTED CARS OF GREENWICH
0644799000 IMPORTED CARS OF GREENWICH ISC
0644799000 IMPORTED CARS OF GREENWICH INC
0644799000 IMPORTED CARS OF GREENWICH INC
0644799000 IMPORTED CARS OF GREENWICH INC
0644799000 IMPORTED CARS OF GREENWICH INC
0644799000 IMPORTED CARS OF GREENWICH INC
0644799000 IMPORTED CARS OF GREENWICH INC
041 2850250 IMPROTA CLELIO M & ANN K
5960349000 IN STORE ADVERTISING INC
5960349000 IN STORE ADVERTISING INC
5960349000 IN STORE ADVERTISING INC
5960349000 IN STORE ADVERTISING INC
5960349000 IN STORE ADVERTISING INC
5960349000 IN STORE ADVERTISING INC
4607255000 INDIA PALACE
4607255000 INDIA PALACE
1 29 1430700 INDIVERI JOHN L & FLORENCE
3802048000 INFO SYSTEMS INC
5546015000 INFORMATION TECHNIQUE CORPORATI
0422240760 INGLESE VINCENT L & NANCY D
021 1837030 LNGRAM DOUGLAS F & ANN L
443 1 961000 INGRID FRETHEIM LTD
5405873000 INNOVATIVE SYSTEMS
6064380762 ENTERFAITH LIFE INSURANCE CO
0769372000 INTERIOR SERVICES EMC
5890868000 INTERNATIONAL COMPUTER SOLUTION
3285756000 INTERWINE
561 8343000 IRONCLAD METALWORKS INC
5688460000 ITALIAN SOCIETY OF MIDDLETOWN

I

5319934000 ITT FINANCIAL MANAGEMENT COMPAN
048 14 1 8220 IVES ROBERT & ALICE
6017040000 J & G ASSOCIATES
5308465000 J & H IMPORTED CAR SERVICE
4701553000 J & L ACTION AUTO INC
529921 9000 J & S HANDLING EQUIPMENT INC
01431 23000 JADE CUSTOM GUNSHOP
08801 20000 J C L LANDSCAPING INC
08801 20000 J C L LANDSCAPING INC
3846029000 J MICHAEL JEZIERNY GRAPHIC DESI
275 1709000 J P KEMPF CO INC
57 1 2443000 J R MONTS LANDSCAPING SERVICES
3371929000 J R REEVES COMPANY
5294665000 J T DISCOUNT LIQUORS INC
0315572000 J W MATHER SON
4380945000 J&W LEASING CO
0463652610 JACMMOWSKI STANLEY A & PHYLLIS
0483650790 JACK J LOUIS
1 246663460 JACKSON MARK B & MARILYN J

3121267680 JACKSON PAULE
0471630020 JACOBS HOWARD & NATALIE
0484005560 JACOBS JAMES W & ANN B
0951216380 JACOBY FRANK D & DORIS F
0272829830 JACQUES NORMAN A & ROSEMARY A
1023057580 JAEGER JACQUES C & ELISE
3566272860 JAFAR JAFAR J & SCHEMERAZADE

GREENWICH CTCG
COLCHESTER CTCG
WASHINGTON DEPOT CTCG
N BRANFORD CTCG
WILTON CTCG
WETHERSFIELD CTCG
WOODBRUXJE CTCG
WETHERSFIELD CTSUT
FAIRFIELD CTCG
BROOKFIELD CENTER CTCG
NAUGATUCK CTSUT
NEW HAVEN CTSUT
STAMFORD CTCG
FORESTVTLLE CTCG
STAMFORD CTCG
STAMFORD CTCG
STAMFORD CTCG
NEW HAVEN CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
NORWALK CTCG
NEW YORK NYSUT
NEW YORK NYSUT
NEW YORK NYSUT
NEW YORK NYSUT
NEW YORK NYSUT
NEW YORK NYSUT
NEW HAVEN CTSUT
NEW HAVEN CTSUT
JUPITER FLCG
ORANGE CTSUT
TRUMBULL CTSUT
WALLLNGFORD CTCG
VERNON CTCG
GREENWICH CTSUT
STAMFORD CTSUT
PHILADELPHIA PAF&NR
MANCHESTER CTSUT
GREENWICH CTSUT
BRIDGEPORT CTALC
N BRANFORD CTSUT
MIDDLETOWN CTSUT
ST LOUIS MOBU
LITCHFIELD CTCG
WALLLNGFORD CTSUT
NORWALK CTSUT
BRIDGEPORT CTSUT
WALLINGFORD CTSUT
DANBURY CTSUT
WINDSOR CTSUT
WINDSOR CTSUT
WESTVILLE CTSUT
SOUTH NORWALK CTSUT
BRIDGEPORT CTSUT
CHESHIRE CTSUT
STRATFORD CTSUT
SUFFDELD CTSUT
SHELTON CTSUT
SEYMOUR CTCG
HAMDEN CTCG
GREENWICH CTCG
MILFORD CTCG
BRANFORD CTCG
AVON CTCG
WESTPORT CTCG
ROCKY HILL CTCG
DANBURY CTCG
GREENWICH CTCG

903.70
104.52
164.95

827.48

110.47
147.87

272.33
245.40
685.90
157.21

208.79
495.03
183.14

372.77
336.47
426.70

710.75

4,157.10

4,937.20

7,519.37

5,699.93

7,641.95

5,371.35

5,557.04

7,832.65

8,782.82

6,626.10

5,300.17

3,666.74

7,434.82

2,913.25

4,879.79

7,577.33

4,883.59

8,849.08

8,829.94

13,959.32

112.71

635.25

275.10

275.10
815.10
275.10
275.10
167.22

141.27
439.78

158.52
336.00

101.74

115.89

982.08

349.87
200.00

484.90
374.41

655.3

504.42

229.52
584.29

494.00

116.53

227.40

203.94

292.12
191.39

193.70

438.45

251.68

284.00

389.08

112.30

225.82
325.73
753.36

299.52
141.98

168.05

198.36

180.12

126.50

119.58

122.78

138.78

119.90
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3566272860 JAFAR JAFAR J & SCHEMERAZADE
3865433000 JAMES BEDUS GOLF PROFESSIONAL
1020890000 JAMES EVANS ASSOCIATES ARCHITEC
57671 08000 JAMES M SPJLLER LANDSCAPING
5567275650 JAMESON KENNTH & SANDRA A
3865136000 JAMMS RESTAURANT
0462496030 JANCO ROBERT P & RJTA E
5967401 000 JANET & JUDY DESIGN ASSOCIATES
1542075710 JAMS EDNA
4185815000 JANS GRANBY HANDYMART
4137725000 JANS PAPERBACKS
0720965 1 00 JANTZEN WILLIAM L
2744224340 JASON MARIUS J & JURATE J

0696294000 JASON SODA SYSTEMS INC
0696294000 JASON SODA SYSTEMS INC
0696294000 JASON SODA SYSTEMS INC
0579706000 JAY JAMES CAMERA SHOP INC
0732227900 JAYES WEDGBURY & SUE B
0801 373000 JERROLD ELECTRONICS CORPORATION
0993409680 JESTER ROGER E & JEAN C
3 1 1 6464000 JEWELRY EXCHANGE
348921 8000 JEWETT CITY GREENHOUSES INC
5498167000 JLT ASSOCIATES INC
2442341 000 JO DI S OF NORTH HAVEN INC
4151734000 JODIS OF NEW LONDON INC
1052431000 JOELSON WALTER K & KAREN
0122464370 JOFFRAY DONALD M & SUZANNE
5383377000 JOHN B MAURER DESIGNS INC
0535104000 JOHN HHARLAND COMPANY INC
3291697000 JOHN L PRENTIS & CO INC
4917456000 JOHN MACKEYS SERVICE STATION
5816269000 JOHN R MASTERA & ASSOCIATES ARC
50058 14000 JOHNS PACKAGE STORE
31 82979000 JOHNSON CHERYL RICHARDSON
0422610800 JOHNSON CLYDE E & PAULINE G
0464670750 JOHNSON DANIEL A & NICKIEM
1 080573 1 1 JOHNSON EVELYN N
5319033000 JOHNSON INTERIOR SYSTEMS INC
0460360280 JOHNSON J HERMAN & LENA V
0472476620 JOHNSON MILTON R
5696265 1 10 JOHNSON STEPHEN A P MYRA
0491467710 JOHNSON STUART W & BEATRICE E
2053409390 JOHNSON THOMAS H & CAROL M
0494037820 JOHNSTON JERROLD & JANICE
1 31 2078330 JONAS DONALD & BARBARA
5291323000 JONATHAN PASCOS INC
0473694200 JONES FRANCIS E & BONITA L
0712096250 JONES HARRIET N
6247597000 JORSEY DAVID
5673694000 JOSANTOS CONSTRUCTION INCORPORA
55201 84000 JOSEPH J SIRICO JR PLUMBING & H
5814041000 JOSHUA HENDON STUDIOS INC
3163342000 JOSIE 3 INC
3423449240 JOYCE JOSEPH J & SUZANNE S

0981210890 JUDELL ROBERT B
0981210890 JUDELL ROBERT B
201 1691220 JURY ROBER R & IRMA K
4290763000 K C PHARMACY
0789503000 K MOTORS INC
0452884340 KABLJK ROBERRT A
0402245550 KACHERGIS ALFRED P & JOAN I

0583914000 KAHN TRACTOR EQUIPMENT INC
0462245540 KALINOWSKI PAUL & NANCY
0454487 1 80 KAMAN CHARLES W U & LORAINE
6270953000 KAMAN EMPLOYEES CREDIT UNION IN
0421278060 KAMINSKY FANNIE S
0543894410 KAMMERER BERYL A
04728577 10 KANE JOSEPH & LILLIAN
048 1 804340 KANTER ROBERTA
20634078 1 KAPELEWSKI JOHN S & GENEVIEVE
1 31 1489460 KAPLAN ABRAHAM I

0731429130 KAPLAN HAROLD M & PENNY
0942055460 KAPLAN MARTIN & ILENE
06030021 00 KAPPES CARL H & SHIRLEY J

4799607004 KAR PRODUCTS
4799607004 KAR PRODUCTS
1072801730 KARASZEWSKI RONALD R & CLAUDIA
0285668000 KARL S MOBIL
3753465430 KARLSON ROBERT & NANCY J

020285 1 1 60 KARLYN DAVID A & SUSAN A
0709139001 KASDEN ENERGY
04220255 80 KATTEN FRED & RUTH
0533881540 KATZ MARTIN E & NANCY H
0781051680 KAUFMAN ALICE
0641885580 KAUFMAN IRVING

GREENWICH CTCG
NEWINGTON CTSUT
STAMFORD CTSUT
STAMFORD CTSUT
SHERMAN CTCG
MYSTIC CTSUT
COLCHESTER CTCG
NORWALK CTSUT
GREENWICH CTCG
W GRANBY CTSUT
ENFIELD CTSUT
SHORT HILLS NJCG
STAMFORD CTCG
HARTFORD CTSUT
HARTFORD CTSUT
HARTFORD CTSUT
FAIRFIELD CTSUT
OLD GREENWICH CTCG
HATBORO PASUT
NEWTOWN CTCG
STAMFORD CTSUT
JEWETT CITY CTSUT
N HAVEN CTSUT
HARTFORD CTSUT
HARTFORD CTSUT
WESTPORT CTCG
WINDSOR CTCG
WOODBURY CTSUT
ATLANTA GASUT
MERIDEN CTSUT
OLD GREENWICH CTSUT
NEW CANAAN CTSUT
WINSTED CTSUT
SIMSBURY CTSUT
S WINDSOR CTCG
OLD SAYBROOK CTCG
STAMFORD CTCG
ENFIELD CTSUT
WETHERSFIELD CTCG
WELIMANTIC CTCG
STAFFORD SPRINGS CTCG
PORTLAND CTCG
WESTON CTCG
TRUMBULL CTCG
GREENWICH CTCG
E WINDSOR CTSUT
DAREN CTCG
NEW YORK NYCG
E BERLIN CTSUT
THOMASTON CTSUT
FAIRFELD CTSUT
NEW YORK NYSUT
MILFORD CTSUT
WILTON CTCG
STAMFORD CTCG
STAMFORD CTCG
STAMFORD CTCG
WALLINGFORD CTSUT
NEW BRITAIN CTSUT
N GRANBY CTCG
WATERBURY CTCG
N FRANKLIN CONNSUT
WOLCOTT CTCG
E GRANBY CTCG
BLOOMFELD CTBU
W HARTFORD CTCG
HARTFORD CTCG
W HARTFORD CTCG
BRIDGEPORT CTCG
MIDDLETOWN CTCG
PALM BEACH FLCG
GREENWICH CTCG
AVON CTCG
GREENWICH CTCG
DES PLAINES ESUT
DES PLAINES ESUT
PUTNAM CTCG
WALLINGFORD CTSUT
WESTON CTCG
WEST HARTFORD CTCG
NEW HAVEN CTMF
W HARTFORD CTCG
WOODBRIDGE CTCG
GREENWICH CTCG
GREENWICH CTCG

119.90
724.53

1,224.83

222.98

104.42

1,381.10

218.66
274.34

367.13
145.66

129.78

427.50
137.30

2,517.69

2,198.03

2,517.69

1,421.31

141.99

231.86
230.73
397.05
342.09

429.62
315.42
173.23

486.93
118.70

151.59

3,000.03

381.60
445.10

107.93

294.49

149.24

156.67

765.26
243.05

572.95
210.22
797.84

127.56

104.34

142.10

179.87

2,219.66

764.87

151.32
283.03

201.41

134.00

216.47

122.93

131.28

115.26

613.13
826.00

126.51

418.72
287.28

126.65

137.39

1,828.58

473.86

537.57

121.23

110.96

104.12
144.41

127.45

379.75

144.47

676.61

128.76

130.05

485.74

485.74

283.95
266.86
699.54

104.92
215.07

204.48

137.52

141.11

195.39
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0822002670 KAVALER ALVIN & CELIA E
0342337000 KAY BART PROFESSIONAL CLEANERS
4060224000 KAY C ERB INTERIOR DESIGN INC
0773047240 KAYE HOWARD M & ELLYN M
1 374883030 KEANE TIMOTHY G & ELINM
2222858900 KEDAN LISETTE
0496040660 KEEGAN THOMAS J JR & PATRICIA L
2055028000 KEGLERS LOUNGE SNACK BAR
0483660020 KEHL MARION R
4540365630 KELLEY JOHN D & LILLIAN H
0402624420 KELLOGG CHARLES T & MARTHA G
1 392476290 KELLOGG KATHARINE Q
4766077000 KELLY FRADET ENFIELD INC
3452680140 KELLY WILLAHS
01626621 30 KELMAN ALFRED R & JANICE M
0953486240 KELMAN EDWARD M & JUDITH
0473666980 KEMLER R LEONARD
5853676000 KEMPER CONSTRUCTION CORPORATION
0471442640 KENNA FRANK & JOAN
0414033 1 90 KENNA FRANK UI & KIMBERLY B
041 1887880 KENNA GILBERT
5213830000 KENS CORNER
475 1 301 000 KENT PIZZA GARDEN
0281 880920 KENYON GEORGEW
0405027 1 20 KEOGH KEVIN
0554212000 KERN SPECIAL TOOLS CO INC
0532484790 KERNOCHAN JOHN M & ADELAIDE
0532484790 KERNOCHAN JOHN M & ADELAIDE
0943234840 KERSON ROBERT & MIRIAM
5560172000 KEW DIVISION
3712734000 KEYSTONE KENNELS INC
555 1098000 KHANS MOGOLIAN GARDEN OF CONNEC
0645073830 KHODSAUDI IRADJ & ROSE
3765004000 KIDDER CHARLES R & MARY G
6093470000 KILBURN ASSOCIATES
0461890820 KILFOIL THOMAS F
042363 1 230 KIM TAI S & RYOUNG JA
2931400000 KIMBALL GROUP INC
0402200020 KIMBELL WILLIAM C & JUDITH
0933811110 KIMMEL HENRY W& BARBARA D
4073987000 KING CHAPMAN BROUSSARD & GALLAG
0441489590 KING STEWART & MARILYN
1282220580 KINGSBURY ALAN P & JENNIE
0463806440 KINGSLEY ORA
2100154000 KINGSTON PIPE INDUSTRIES
21001 54000 KINGSTON PIPE INDUSTRIES
5637806000 KIPPET LTD
5637806000 KIPPET LTD
0721421 530 KIRKILES CHARLES & CATHERINE
0474032610 KIRSHBAYM D A & MCCARTHY P A
0433605940 KISS GEORGE & IRENE
0432065570 KISSER WILFRED & LYDIA
05 1 6260000 KITTREDGE EQUIPMENT CO INC
5233887000 KIWANIS CONSTRUCTION INC
2761245650 KLEEMAN JAMES A & JOAN S (DECD)
1 31 2686850 KLEFFMANN ROBER J & DOLORES M
04034 15230 KLEIN DANIELW & JILL L
1122851560 KLEIN MARTIN G
0453051 190 KLEIN MONTE S & JANET
041 3619070 KLEINMAN DANIEL F & JEANNE K
041 3619070 KLEINMAN DANIEL F & JEANNE K
0484447460 KLEMONSKI ALEXANDER & CAROL
0494679050 KLEPACKI DONALD A & LAUREL G
0494679050 KLEPACKI DONALD A & LAUREL G
4834243690 KLOSTERBUER MAYNARD H & KATHLEE
5456074000 KN RC SPEEDWAY INC
04646621 50 KNIRSCH ANTHONY K & SUSAN E
4633160000 KNOCK ON WOOD
1 320573200 KNORTZ HERBERT C & LORRAINE M
4363834000 KOALA INN WEST HAVEN
0496221 620 KOCISZEWSKI KENNETH E & CYNTHIA
14932031 10 KOHLER RUDOLPH & PATRICIA
1 343405770 KOLBER FRED & BOEL
4599838660 KOLIUS JOHNW & DONNA R
4599838660 KOLIUS JOHNW & DONNA R
0967299000 KONOVER CONSTRUCTION CORP
3930880000 KONOVER HOTEL CORPORATION
0413295810 KONOWITZ EDWARD S
0803258400 KOS S WARREN J & MARION
041 3895 1 90 KOTEAS GEORGE & IRMA
1073069010 KOVAK STANLEY & ELLEN
0420737310 KOVALEVICH PETER & HELEN
0571679003 KRAFT INC
04728 14420 KRALL GEOGE & SUSAN
0313464210 KRAMER JACK P & TERRI L

W HARTFORD CTCG
OLD SAYBROOK CTSUT
FAIRFIELD CTSUT
GREENWICH CTCG
WILTON CTCG
TRUMBULL CTCG
FAIRFIELD CTCG
SIMSBURY CTSUT
SIMSBURY CTCG
NEW CANAAN CTCG
WATERTOWN CTCG
LAKEVILLE CTCG
ENFIELD CTSUT
GRAND RAPIDS MICG
WASHINGTON GREEN CTCG
STAMFORD CTCG
W HARTFORD CTCG
NORWICH NYSUT
WOODBRIDGE CTCG
GUILFORD CTCG
NEW HAVEN CTCG
GLASTONBURY CTSUT
KENT CTSUT
W HARTFORD CTCG
MILFORD CTCG
NEW BRITAIN CTSUT
HACKENSACKNJCG
HACKENSACK NJCG
GREENWICH CTCG
NORWALK CTSUT
BETHANY CTSUT
STAMFORD CTSUT
RIDGEFIELD CTCG
RIDGEFIELD CTCG
AVON CTSUT
W HARTFORD CTCG
W HARTFORD CTCG
BRIDGEPORT CTSUT
FAIRFIELD CTCG
NEW YORK NYCG
HOUSTON TXSUT
DARIEN CTCG
SHARON CTCG
NEW YORK NYCG
NORTH KINGSTOWN RISUT
NORTH KINGSTOWN RISUT
MERIDEN CTSUT
MERIDEN CTSUT
GREENWICH CTCG
WALLINGFORD CTCG
WETHERSFIELD CTCG
SOUTHINGTON CTCG
SPRINGFIELD MASUT
DURHAM CTSUT
BETHANY CTCG
ORANGE CTCG
ORANGE CTCG
WILMINGTON VTCG
EASTON CTCG
FARMINGTON CTCG
FARMINGTON CTCG
CHESHIRE CTCG
NEW BRITAIN CTCG
NEW BRITAIN CTCG
BROOKFIELD CTCG
STAFFORD SPRINGS CTSUT
OLD LYME CTCG
DARIEN CTSUT
RIDGEFIELD CTCG
ANDOVER MARO
PLYMOUTH CTCG
DANBURY CTCG
GREENWICH CTCG
HOUSTON TXCG
HOUSTON TXCG
W HARTFORD CTSUT
PLAINVILLE CTSUT
CHESHIRE CTCG
STAMFORD CTCG
TRUMBULL CTCG
WILTON CTCG
NEW BRITAIN CTCG
GLENVIEW ILSUT
WOODBRIDGE CTCG
AVON CTCG

170.80

217.53
804.96

280.81

231.09
114.45

149.16

285.91

445.32
123.35

403.96
102.24

940.64
676.10

1,552.40

107.45

492.20
886.52

1,100.38

378.70

1,832.94
468.68

469.81

554.66
127.70

1,372.75

1,734.37

1,734.37

246.50

802.87

1 14.05

536.05

248.90
1,286.81

621.60
294.53
274.38

132.65

142.33

125.53

445.80
321.30
165.38

3,066.18

369.78

728.60

1,175.58

1,175.58

215.97

121.26

274.78

193.99

1,662.06

519.90

351.24

110.32

294.56

326.70

458.45

240.33

240.33

138.03

290.84

520.27

280.35
176.28

134.73

131.64

1,556.46

125.48

253.00
142.23

1,284.28

149.54

149.54

1,356.20

560.75

160.94

150.17

228.66

859.70

420.41

642.83

604.01

197.02
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0452061 1 20 KRASSNER MARSHALL & JUDITH
061 3660290 KREMEMTZER MARTIN W & JANET P
0464644860 KRENICKI ANDREW J JR & CELESTE
0488275530 KROES LEO P
0488275530 KROES LEO P
0491498680 KROKULSKI EDWARD & VALERIE
5634000270 KUEHLER JACK D & CARMEN A
0863450590 KUKEAS DEMOSTHEMES & ESTHER
0863450590 KUKEAS DEMOSTHEMES & ESTHER
0482010070 KULOS HENRY A & AGNES
0559385000 KURT H VOLK INC
0153804890 KUSTRA THOMAS E
6139596000 KYLES SERVICES
08008 1 3000 L & I DISTRIBUTORS INCORPORATED
5490347000 L & J SERVICE INC
4248449000 L Z LANDSCAPING
4248449000 L Z LANDSCAPING
0491606170 LABBADIA JOSEPH O & ELIZABETH P
0463084640 LABOSSIERE ARTHUR & SIMONNE
0442652650 LACAVA LOUIS S

0492456220 LACKMAN THOMAS R & DOROTHY G
0959965000 LAFAYETTE BANK TRUST COMPANY
0959965000 LAFAYETTE BANK TRUST COMPANY
0432250330 LAGACE ROBERT & PAULINE
5800254630 LAGUS MICHAEL A & CAROL A
0450773590 LAMONT ANTHONY L
0424243440 LAMPUGENELE SILVIO & ADA
37448 1 3990 LANCE TERRY L & SHELBY J

0542094200 LANDE BERNARD & DOROTHY
0292014260 LANDGON CATHERINE M
297 1422290 LANGENHAN ROBERT A & JUNE C
297 1422290 LANGENHAN ROBERT A & JUNE C
0401651 850 LANGER MURRAY & SARAH T
0810784110 LANIER ALBERT G & ALISON R
7777109396 LANOSA FRANK C
1422017530 LAPAT PHILIP E & DORIS G
0580310480 LAPHAM F DAVID & ELISE S

1 303807340 LARGE THOMAS M & NANCY
0857177000 LAROSA CONSTRUCTION CO INC
0482439970 LARSON DAVID W & LESLIE C
0877829000 LATEX FOAM PRODUCTS INC
0203027770 LAUTERBACH GLORIA
0441873660 LAVIERI DOROTHY
0471401980 LAVIETES STANLEY & JOYCE
0462063460 LAVIOLA JOHN & PHILOMENA D
0464442780 LAWLOR BRIAN J & MARY ANN
1 01 8746000 LAWRENCE ASSOCIATES ARCHITECTS
0483461 1 00 LAWRENCE BARRY A & PATRICIA M
3062628700 LAWS ROBERT E & KATHLEEN C
5875117000 LCT RESTAURANT INC
4366456000 LE ROCHAMBEAU
3135837000 LE VIDEO
0883041750 LEAHY JAMES P & PAMELA A
0422846060 LEARY ELEANORE M
3062233200 LEBIEN HARRY A & MARY E
5810569000 LEC ASSOCIATES
0434014810 LEDBETTER SCOTT N& ABIGAIL B
061 2226340 LEDONNE DANIEL A & HJLDE
0863 1 34000 LEDYARD GENERAL CONTRACTORS INC
027 1272060 LEE ALFRED P & MAURINE
1903011020 LEE CHARLES R & ILDA G
6067961000 LEE DATA
1 044658 1 30 LEE GEORGE & JULIA
4826533000 LEEP ASSOCIATES
4826533001 LEEP ASSOCIATES
4826533002 LEEP ASSOCIATES
0664622830 LEES GERARD E
5882543000 LEGENDS LNC
0452486150 LEGER ROSANNE
0963630300 LEISER HARRY & ANDREA
1493221280 LEMBO FRANCINE E
0452438340 LEMIEUX PIERRE
045 1 699 1 00 LENTINI MICHAEL & CAMILLA
22501 69220 LEONARD JAMES A JR & RUTH Z
5202899260 LEONARD MICHAEL H
5404546000 LEOS KEY & LOCK INC
0612811540 LEPOW ZIGRIDA G
2945667850 LERCHBACKER JOHN H JR & ELLEN M
0524080640 LERNER ALAN & LUANN
0972013870 LERNER MURIEL
0553037370 LERNER TED & NTNA
0783452100 LEROY PERRY J & ELYSE A
04201 20030 LEVEM WILLIAM H
0482804260 LEVEME BENJAMIN & SALLY
4983831 600 LEVINE RONALD & ELAINE

SHARON CTCG
NEWTOWN CTCG
TERRYVILLE CTCG
STAMFORD CTCG
STAMFORD CTCG
HIGGANUM CTCG
DARJEN CTCG
NAPLES FLCG
NAPLES FLCG
NORWICH CTCG
MILFORD CTSUT
WATERBURY CTCG
TRUMBULL CTSUT
DURHAM CTSUT
WINDSOR CTSUT
COS COB CTSUT
COS COB CTSUT
FARMJNGTON CTCG
PUTNAM CTCG
WETHERSFIELD CTCG
ASHFORD CTCG
BRIDGEPORT CTBU
BRIDGEPORT CTBU
HAMDEN CTCG
GREENWICH CTCG
W HARTFORD CTCG
NEWINGTON CTCG
NEWTOWN CTCG
SOUTHBURY CTCG
W HARTFORD CTCG
STAMFORD CTCG
STAMFORD CTCG
PORTLAND CTCG
WILTON CTCG
WATERBURY CTTND
BROOKFIELD CTCG
NEW CANAAN CTCG
DARJEN CTCG
MERIDEN CTSUT
RIVERSIDE CTCG
ANSONIA CTSUT
STAMFORD CTCG
WINSTED CTCG
NEW HAVEN CTCG
ORANGE CTCG
WILTON CTCG
MANCHESTER CTSUT
NEW HARTFORD CTCG
GREENWICH CTCG
WESTPORT CTSUT
TORRJNGTON CTSUT
MIDDLETOWN CTSUT
GREENWICH CTCG
W HARTFORD CTCG
GREENWICH CTCG
MONROE CTSUT
GREENWICH CTCG
AVON CTCG
LEDYARD CTSUT
JUPITER FLCG
GREENWICH CTCG
EDEN PRAIRffi MNSLT
GREENWICH CTCG
GREENWICH CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
COS COB CTCG
WILLIMANTIC CTSUT
W HARTFORD CTCG
OLD LYME CTCG
STAMFORD CTCG
COVENTRY CTCG
NEW BRITAIN CTCG
CAREFREE AZCG
CANTON CTCG
WATERBURY CTSUT
RIDGEFIELD CTCG
WATERFORD CTCG
STAMFORD CTCG
ORANGE CTCG
HARTFORD CTCG
RIDGEFIELD CTCG
W HARTFORD CTCG
BRIDGEPORT CTCG
DANBURY CTCG

271.48

234.16
128.51

179.10

179.10

145.79

331.16
114.20

114.20

131.51

453.10
178.89

310.51

460.84

138.68

134.61

331.99
130.31

134.10
237.09
439.25
570.82

960.26
110.57

392.01

207.01

292.34

166.95

272.79

212.73
218.74

218.74

414.47
644.36

206.76

334.59
712.69

441.54
1,336.30

159.93

272.75
369.43
211.91

354.59
146.30

232.73

134.02

138.97

121.63

407.60
513.12

148.60

141.00

131.21

163.49

271.21

141.07

144.60

403.06

174.96

2,131.28

1,072.16

451.79

889.86

572.24
471.15
420.35

2,118.70

106.39

403.96
145.11

290.29
116.45

109.46

138.69

446.74

169.40

103.36

162.28

123.22

201.40

250.06

133.77

131.70

522.38
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0420786530 LEVINSON BENJAMIN & DORIS
1273827780 LEVINSON BETSY
5564289940 LEVISON MICHAEL S & CAROLEE H
0426091910 LEVIZON DAN & SUSAN L
1 034020770 LEVY STEVEN M & LEORA
0728642000 LEWIS BOYLE INC
0462435490 LEWIS EUGENE & DORIS
047 1 884980 LEWIS MARTHA B
0021219660 LEWIS NEWTON A & SARAH
0413613800 LEWIS RONALD G & KAREN M
0490378 1 70 LIBERI ANNA & ANTHONY
0676445002 LIBERTY ARMY & NAVY STORE INC
4322517000 LIBERTY DINER
1 5438 14480 LICHTMAN JOHN J & BARBARA P
01 33007950 UEBER A WILLIAM & CAROLYN D
06525 1 1 000 LIEDLES KITCHEN INC
0862334000 LIFE INSURANCE MARKETING RESEAR
0440746260 LEFTIG GEORGE
3974466000 LIGHTNING LUBE CENTER INC
3546561 000 LINATEX CORP OF AMERICA
3663237480 LINDEN LARS & JANET P
084 1092280 LINDHOLM HERBERTW & HELEN P
0431456220 LINDQUIST JOSEPHINE P
0457888620 LINEBERGER CHRISTOPHER
3643443020 LINEBERGER JAMES E & HARRIET JO
0463002720 LINER JACK G & JUDITH P
77771 12423 LINK MATTHEW J

0559963000 LIPMAN MOTORS INC
04038 10390 LIPOVSKY CORNELIA M
2464446470 LIPPARD LEWIS L & BARBARA J

0282697290 LIPPE DONALD R & ELLEN L
0521410220 LIQUORI HERMAN J & ANITA
5738653000 USA LOVE DESIGN
0190520000 LISBON FURNITURE APPLIANCE
49412021 80 LISLE ROBERTW & DONNA M
56741 30000 LITCHFIELD COUNTY MACHINERY SAL
0453422360 LTTTELL WILLIAM S & VICKI C
0097071 000 LITTLE BROWN JUG
0192272920 LITTLE ROBERT P & MARGARET M
0900761 000 LITTLE STONE HOUSE
0900761 000 LITTLE STONE HOUSE
0900761 000 LITTLE STONE HOUSE
0900761 000 LITTLE STONE HOUSE
0900761 000 LITTLE STONE HOUSE
0900761 000 LITTLE STONE HOUSE
0900761 000 LITTLE STONE HOUSE
5274188000 LITTLEXTRAS
2746402260 LIUIT MICHAEL & MARYANN
0492487460 LIVIERI SAMUEL & NANCY
2194262820 LOCASCIO PHYLLIS C
2342895070 LODATO PHILIP & HELEN
0443065360 LOMBARD GIOCONDA
0403616770 LOMBARDO ROBERT C & DIANNE S
0433408460 LOMBARDO SANTO J & NANCY W
1 801280050 LONERGAN WILLIAM R & MARGARET R
0598003000 LONG HILL LUMBER AND CABINET WO
3875788000 LONG RIDGE SERVICE INC
0422258230 LOOBY GEORGE & CAROLYN
0483475710 LOPEZ ALBERT
005 1 600900 LORD GEORGE & LOUISE
1312020810 LORD ROBERT J &ELISSA
0402636300 LORD WARNER & MARGOT
5730262000 LORUSSO LANDSCAPING
04540% 1 90 LORY JONATHAN
349701 1740 LOSCHIAVO DOMENICO P & SAMIRA Z
4833453350 LOSEN LYNN & HOLLY
1 1 1 3401 930 LOTHSTEIN LESLIE & MARY A
1 1 97755000 LOUIS J KENNEDY TRKG CO
4630547000 LOUS SERVICE STATION
0424262050 LOVERS WILLIAM G & JILL S
1 402868950 LOWRY RICHARD W & CAROL E
0605634000 LUBIN BUSINESS INTERIORS INC
1 522402840 LUCAS BARRETT R & LEITA J

0204278850 LUCAS THOMAS E
048 1 6634 1 LUCHINA RENO & MARY E
0435644800 LUFF VALERIE A & KATHRYN
0782616240 LUKOWSKI CHAIM
0460524460 LUNDIN RICHARD H & ELEANOR F
7777109352 LUNEVTTZ JOHN G
0042435480 LUNN HOWARD & CAROL
0431285610 LURIA SIDNEY B & IRENE
0104452460 LUTERMAN GERALD
0423062360 LYCAOUDES ROBERT & ANDDREA
7111062060 LYKE PORTER D & GENEVEVE
0548032000 LYLE CARLSTROM ASSOC INC

NEW LONDON CTCG
STAMFORD CTCG
SAN FRANCISCO CACG
SANDY HOOK CTCG
GREENWICH CTCG
WALTHAM MASUT
PROSPECT CTCG
WINDSOR CTCG
MJLFORDCTCG
BOLTON CTCG
BRISTOL CTCG
STRATFORD CTSUT
W HAVEN CTSUT
WOODBRJDGE CTCG
NEW HAVEN CTCG
STRATFORD CTSUT
HARTFORD CTSUT
NEW YORK NYCG
DANBURY CTCORP
STAFFORD SPGS CTSUT
BURLINGTON CTCG
ESSEX CTCG
NEW HAVEN CTCG
DELRAY BEACH FLCG
DELRAY BEACH FLCG
NEWINGTONCTCG
STAMFORD CTIND
HARTFORD CTSUT
TRUMBULL CTCG
WESTPORT CTCG
SO WINDSOR CTCG
STAMFORD CTCG
WESTON CTSUT
HARTFORD CTSUT
DALLAS TXCG
GOSHEN CTSUT
MADISON CTCG
DAREN CTSUT
OLD SAYBROOK CTCG
GUILFORD CTSUT
GUILFORD CTSUT
GUILFORD CTSUT
GUILFORD CTSUT
GUILFORD CTSUT
GUILFORD CTSUT
GUILFORD CTSUT
FAIRFIELD CTSUT
MORGANVILLE NJCG
WOODBRIDGE CTCG
WPWSTED CTCG
STAMFORD CTCG
WATERBURY CTCG
MANCHESTER CTCG
GLASTONBURY CTCG
WESTON CTCG
WATERBURY CTSUT
STAMFORD CTSUT
WOODSTOCK CTCG
BETHESDA MDCG
STONINGTON CTCG
STAMFORD CTCG
MADISON CTCG
RIDGEFIELD CTSUT
FAIR LAWN NJCG
COS COB CTCG
FAIRFIELD CTCG
W HARTFORD CTCG
KEARNY NJMC
BRIDGEPORT CTSUT
WESTON CTCG
NEW CANAAN CTCG
MILFORD CTSUT
W SIMSBURY CTCG
STAMFORD CTCG
BLOOMFIELD CTCG
NEW CANAAN CTCG
BROOKLYN NYCG
GRANBY CTCG
ENGLEWOOD FLIND
MANCHESTER CTCG
WATERBURY CTCG
WESTPORT CTCG
STRATFORD CTCG
ORANGE CTCG
SOMERVILLE NJSUT

161.57

281.17
393.60
147.46

1,211.96

1,139.75

156.17

189.55

113.17

241.38

131.15

164.12
367.51

144.33

117.04

468.14

1,218.75

717.58
144.30

208.98

227.88
162.70

296.08
160.14

536.21

140.98

101.82
450.24

143.96

210.90
330.96

269.40
171.00
354.98

1,302.86

174.50

172.43

158.10

265.10
646.64

165.22

395.18
334.44

211.49
269.25

475.20
150.87

178.28

495.52
204.96
270.48

274.27

288.68

420.50
404.82
896.64

291.65

160.14

887.22

368.85

227.38

275.57

661.75

111.30
125.40

220.26
232.38
650.00
163.25

181.70

547.93

14,116.83

132.95

178.21

225.25

418.72
343.15

356.00

118.13

148.20

183.90

469.00
269.30
145.71

446.96
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1 31 2245950 LYNCH EDWARD J & JILL O
5992268000 LYNCH LAND DESIGN
5992268000 LYNCH LAND DESIGN
045241 8400 LYNCH THOMAS F & LINDA
0302614610 LYON MERNA G
041 1230510 LYONS MARIE K
0420718160 LYONS WILLIAM LJR& EVELYN A
5921515000 MAWINC
5796255000 M F BANK RESTORATION COMPANY
081 8583000 M J SULLIVAN CHEVROLET
2673043820 MACAULEY ROBERT C & ALMA J

4389268001 MACCONCEPTS
02601 02000 MACDONALD J NEALE & LOUISE B
3643921 000 MACEY NOYES ASSOCIATES INC
0431802480 MACHENBERG STANLEY
0473665090 MACKENZIE MALCOLM G
6248355000 MACTOOLS DISTRIBUTORS
7777106606 MACVEETY ROBERT
1 151481490 MADDEN FRANK A JR & JOAN M
4107018330 MADDUX ROBERT A & ISABEL A
1 634639320 MAFFEI MARIO F & NATALIA C
5546601 000 MAGIC GLASS CO INC
4701082000 MAGNIFICENT GIFTS
0752462550 MAGNUSSON PHILIP G
0393607290 MAGOWN BRUCE & KATHRYN
0740341 500 MAHANNA KATHRYN P
041 3692660 MAHONEY THOMAS F & KAREN E
1 1 028 80240 MAHONY BRIAN R & FLORENCE SWET
5694534000 MAIL BOXES ETC U S A 340
5249149000 MALN ST TAVERN INC
5634050000 MAINTENANCE AUTOMATION CORP
5634050000 MAINTENANCE AUTOMATION CORP
5708474000 MAINTENANCE COMPANY OF DANBURY
1121611860 MAISEL MELVTN L & SELMA A
50491 68000 MAISON LE BLANC
494321 8000 MAJESKY JOHN D & DORIS H
5887096000 MAJOR LEAGUE
0553892630 MALAWISTA TOBE A
1 234086560 MALETZKY DAVID & VIVIAN
0875049090 MALIN DONALD & SALLY
0370746390 MALKENSON CAROL B
1 5 14423700 MALLOCH GARY N & JUDITH L
2461788000 MALLON CHEVROLET LNC
2461788000 MALLON CHEVROLET INC
2461788001 MALLONS R V
4363274760 MALONEY JOSEPH H & MARY E
0142427770 MALTBIE THEODORE M & MARY P
0433048780 MALTEMPO ROBERT S & DONNA I

5558937000 MAN ROLAND INC
5558937000 MAN ROLAND INC
59821 45000 MANAGEMENT CONTROL SOLUTIONS IN
4480802000 MANAGEMENT RECRUITERS OF GREATE
3892222780 MANCHESKI FREDERICK J & JUDITH
0462430690 MANCHESTER AVERY C & PAMELA
6277479000 MANCHESTER MEMORIAL HOSPITAL CR
0472866660 MANCINI DOMINIC & PHYLISS
047 1 833 1 10 MANCINONE ALFRED & THERESA M
0494206730 MANCUSO JOHN & JUDITH
05032943 10 MANGANO MICHAEL J & FLORENCE
0472639 1 00 MANGIAFICO JOSEPHINE
0462827730 MANGIONE LOUIS & MARY ELLEN
2753022630 MANN ROBERT H & JONA B
0826446000 MANPOWER INC OF STAMFORD
0826446000 MANPOWER INC OF STAMFORD
041 3447830 MANTZARIS HARRY & LINDA
04701 50430 MANZ DANIEL G & ARLENE

I

3370699000 MAPLES INN
1 0528 1 3720 MARANDJNO ROBERT L
4383800850 MARCEAU LEROY & IRENE
5573803000 MARCS QUALITY CATERERS
04236348 10 MARDER I DAVID & LYNNE B
0482459410 MAREK MYRON J & ROSE M
1 526064820 MARESCA CE THJ.

0451602810 MARESCA SALVATORE & MAVE
0442012790 MARGENOT JOHN B JR & DOLORES D
5887823000 MARIE NUGENT TEMPORARY SERVICES
0482476380 MARINAN JAMES D & CAROL E JR
0432435 320 MARINARO RITA & ANTHONY W
0788521000 MARTNELAND INC
0483025540 MARrNO LEWIS J & NANCY O
5572550170 MARKJEWICZ E P & RUBENSTFJN B D
2101822260 MARKLEY D NORMAN & HELENE
0893028620 MARKS DAVID & MIRIAM
0403892530 MARKS JONATHAN L & PATRICIA M
0403892530 MARKS JONATHAN L & PATRICIA M

DALLAS TXCG
FAIRFIELD CTSUT
FAIRFIELD CTSUT
NEW CANAAN CTCG
ENFIELD CTCG
NORWALK CTCG
MERIDEN CTCG
BRIDGEPORT CTSUT
NORCROSS GASUT
NEW LONDON CTSUT
NEW CANAAN CTCG
MONROE CTSUT
HAMDEN CTCG
WILTON CTSUT
STAMFORD CTCG
W GRANBY CTCG
W HAVEN CTSUT
NEWBURGH NYIND
NEW CANAAN CTCG
GREENWICH CTCG
EASTON CTCG
GLASTONBURY CTSUT
TRUMBULL CTSUT
RIVERSIDE CTCG
STAMFORD CTCG
COS COB CTCG
LEDYARD CTCG
DELRAY BEACH FLCG
NEW HAVEN CTSUT
SO SOUTHBURY CTSUT
HALLANDALE FLSUT
HALLANDALE FLSUT
DANBURY CTSUT
GREENWICH CTCG
NEW MILFORD CTSUT
WILTON CTCG
BURLINGTON CTSUT
HAMDEN CTCG
BROOKFIELD CTCG
NORWALK CTCG
MANCHESTER CTCG
GREENSBORO NCCG
NORWICH CTSUT
NORWICH CTSUT
NORWICH CTSUT
WESTON CTCG
W HARTFORD CTCG
COLCHESTER CTCG
SOMERSET NJSUT
SOMERSET NJSUT
OSSINLNG NYBU
FAIRFIELD CTSUT
NO HAVEN CTCG
GREENWICH CTCG
MANCHESTER CTBU
CANTON CTCG
WATERBURY CTCG
WETHERSFTELD CTCG
WILTON CTCG
KENSINGTON CTCG
OXFORD CTCG
GREENWICH CTCG
STAMFORD CTSUT
STAMFORD CTSUT
GROTON CTCG
NEW BRITAIN CTCG
NEW CANAAN CTRO
BOYNTON BEACH FLCG
FAIRFIELD CTCG
W WARWICK RISUT
TOLLAND CTCG
ENFIELD CTCG
HAMDEN CTCG
FAIRFIELD CTCG
COS COB CTCG
DANBURY CTSUT
W HARTFORD CTCG
GREENWICH CTCG
NEW MILFORD CTSUT
WILTON CTCG
NEW HAVEN CTCG
HARTFORD CTCG
SHERMAN CTCG
FPO SAN FRANCICO CACG
FPO SAN FRANCICO CACG

517.46

118.28

255.66
841.82

427.31

203.95
100.14

480.40

20,554.24

16,278.83

4,590.77

549.80

135.94

1,409.61

254.40
365.66

122.37

227.22
350.65
235.24

2,056.90

683.69

267.31

113.20

109.77

236.46

102.89

1,358.96

141.20

239.66

394.34

117.38

172.91

143.85

290.87

111.73

385.42
954.90
132.95
108.81

271.00
143.30

1,992.80

3,985.61

5,520.84

994.34
103.29

121.47

2,063.63

2,063.63

168.00

216.00
217.15

170.31

175.52

172.10

102.69

122.52

365.93

423.22
117.63

120.13

2,622.92

2,622.92
104.57

186.27

471.30
365.87

260.53

431.04

105.63
124.03

1,404.90

105.05

103.39

406.91

135.35

182.72

519.26

220.25
398.26

169.38

360.10
136.40

136.40
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04344463 10 MAROTTA FRANK & DEBORAH A
0421647270 MARRAMA DANTE & SANTINA
0433896330 MARSH FLORA
0453880010 MARSH JAMES S & SCALA JODONNA S
569941 8000 MARSHVIEW MOTORS INC
5961065000 MARTAS MINI MART INC
5961065002 MARTAS MINI MART INC
5961065001 MARTAS MINI MART INC
5961065003 MARTAS MINI MART INC
4753824090 MARTI MICHAEL F & USA G
3192096810 MARTIN CHARLES E
5327721 000 MARTIN MCGOVERN DIRECT MARKETIN
0404220880 MARTIN MICHAEL J & CAROL
3042363000 MARTIN TORNALLYAY ASSOCIATES IN
1193637740 MARTINSON EDGAR O & MARGARET L
0472805520 MARVIN MORTON E & SUZANNE
0464622090 MARZIALI ERIC & PENELOPE
0405206140 MASANOTTI PETER L & JANETW
04901 67 1 20 MASCOLA JOSEPH J & MARGARET N
0445494000 MASCOLA RALPH T
0480377850 MASCOLO ANTHONY J & ANNE T
0101209550 MASCOLO DOMINICA PALMIRA
2304211660 MASON RUSSEL & ANN
0433416740 MASON THOMAS & SUSAN
1 343664960 MASS NATHANIEL J & DEBORAH MEXE
0680988470 MASSA ROBERT & HELEN
0463274530 MASSARELLA ANTHONY & MARIE
3131562000 MASSARELLA LANDSCAPING SERVICE
0442217940 MASSEY ALAN & HTNDA
5596291000 MASSIRIO ENTERPRISES INC
5058136000 MASTER CUSTONIAL SERVICE
0621557000 MATHER CORP
0467425960 MATHER VICTOR R
1 442213670 MATHEWS HAYDEN & ELIZABETH
0422860930 MATJAS ERNEST & MARY
0492820060 MATTA MICHAEL G & ELAINE
0402893400 MATTERN ROBERT B & JOAN A
6300826000 MATTIAS M GOULD ASSOCIATES
6300826000 MATTIAS M GOULD ASSOCIATES
4889507000 MATZKINS SIT N SLEEP CENTER INC
4647640000 MAX OKUN FURNITURE CO INC
0471254790 MAYER KARL M & GERDA R
1 127588000 MAYFLOWER MOTEL INC
1 1 27588000 MAYFLOWER MOTEL INC
1753407070 MAYO J ROBB & SUSAN K
4703432710 MAYO WALTER & ANNE
5423434030 MAZUROSKY RUDOLPH & GERTRUDE
57488 1 9000 MCA GRAPHIC SERVICES INC
7170920990 MCALLISTER JOHN F JR & PAULINE
0781644760 MCCANN HUGH F & DAISY
0435841 9 1 MCCANN PATRICK M & JUDITH S

0650559300 MCCARROLL JEAN
1843641810 MCCARTHY JOHN D & BONNIE M
0695495800 MCCLINTOCK KEVIN & ELIZABETH
3682043640 MCCOMB VERNONW & KATHERINE E
3399771000 MCCOY & WOOD INC
3399771 000 MCCOY & WOOD INC
0861 222460 MCCREADY LAUREN S
2337227970 MCCRUM MADELINE
1301892910 MCCUSKER THOMAS M & GUZZEL H
04338921 00 MCDONALD WILLIAM G & MARY ELLEN
6191928000 MCDONALDS
1161464380 MCEVB.Y ARTHUR J JR& JANE H
3524246000 MCGEE WELDING CORPORATION
3524246000 MCGEE WELDING CORPORATION
0432835290 MCGRAIL JOHN & CAROL
7777109406 MCGRAW WILLIAM C
1 2901 04780 MCGUINNNESS WDXIAM D
1 2901 04780 MCGUINNNESS WBJJAM D
0473026830 MCGUIRE MICHAEL & MARIE
2358216000 MCHUGH BUSINESS FORMS
0433861 620 MCKEE MARION F
0643266520 MCKENNA KENNETH
4822862020 MCKENZIE GERALD C & SALLY M
1 0428403 1 MCKESSY STEPHEN W & PATRICI

A

1 003007980 MCKINNEY LUCIE C
2234225340 MCKINZIE EUGENE & MARY
4524851590 MCLAIN DAVID W & SUSAN R
0749226000 MCLAUGHLIN DELVECCHIO CASEY I

1 193601 1 90 MCNAB THOMAS CAMPBELL
021 2804040 MCNEIL WALTER F & CATHERINE V
0481424810 MCSHEA JAMES R & ELEANOR R
0401 820350 MEADOW ARNOLD & MICHELINE
5249974000 MEADOW STREET AUTOMOTIVE INC
5249974000 MEADOW STREET AUTOMOTIVE INC

WINDSOR LOCKS CTCG
HARTFORD CTCG
EASTONCTCG
GUILFORD CTCG
MADISON CTSUT
E HADDAM CTSUT
E HADDAM CTSUT
E HADDAM CTSUT
E HADDAM CTSUT
HARTFORD CTCG
GREENWICH CTCG
HARTFORD CTSUT
COLUMBIA CTCG
STAMFORD CTSUT
MADISON CTCG
STAMFORD CTCG
GLASTONBURY CTCG
FAIRFIELD CTCG
N HAVEN CTCG
NEW HAVEN CTSUT
AVON CTCG
BLOOMFIELD CTCG
GREENWICH CTCG
VERNON CTCG
WILTON CTCG
WESTPORT CTCG
NEW CANAAN CTCG
NEW CANAAN CTSUT
HAMDEN CTCG
MIDDLETOWN CTSUT
NORTH HAVEN CTSUT
BLOOMFIELD CTSUT
WALLINGFORD CTCG
GREENWICH CTCG
FARMINGTON CTCG
SOUTHINGTON CTCG
STRATFORD CTCG
BARRINGTONRISUT
BARRINGTON RISUT
WATERBURY CTSUT
SPRINGFIELD MASUT
OLD GREENWICH CTCG
MILFORD CTRO
MILFORD CTSUT
NEW CANAAN CTCG
WETHERSFIELD CTCG
WOODBURY CTCG
STAMFORD CTSUT
FAIRFIELD CTCG
WESTPORT CTCG
WESTBROOK CTCG
FARMINGTON CTCG
GREENWICH CTCG
SIMSBURY CTCG
WALLINGFORD CTCG
HARTFORD CTSUT
HARTFORD CTSUT
W REDDING CTCG
NEW CANAAN CTCG
E NORWALK CTCG
NEW CANAAN CTCG
WESTPORT CTSUT
MANSFIELD CENTER CTCG
WATERBURY CTSUT
WATERBURY CTSUT
BRANFORD CTCG
STAMFORD CTIND
HUNTINGTON CTCG
HUNTINGTON CTCG
ASHFORD CTCG
TRUMBULL CTSUT
NEW CANAAN CTCG
LAGUNA NIGUEL CACG
CANTON CTCG
WILTON CTCG
FAIRFIELD CTCG
STAMFORD CTCG
ORLANDO FLCG
NEW HAVEN CTSUT
CANAAN CTCG
HUNTINGTON CTCG
BOLTON CTCG
NEW HAVEN CTCG
NAUGATUCK CTSUT
NAUGATUCK CTSUT

1,065.46

131.63

311.48

115.77

448.20
188.32
176.61

294.30
105.51

357.85

131.02
662.36
433.00
200.00
290.51

283.92
343.84

194.60
164.29

253.44
349.48

246.43

726.43
167.42
117.34

262.94

147.41

304.75

182.00

346.59
292.86
394.73

1,375.99

402.86

243.35

239.40
104.95

131.20

128.33

394.61

218.14

1,041.11

153.00
306.56
275.24

111.19

183.86
474.45

489.28
160.07

153.02

123.41

256.88

187.60

143.60

686.52
436.62

103.14

882.16

202.00

239.49

1,942.04

142.79

138.95

138.95

175.56

332.5

133.20

133.20

102.51

121.76

1,168.97

315.62
445.19
121.26

891.04

169.65

184.10

803.77

105.33

235.68

126.14

188.65

240.87

221.63
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0303270820 MEAR PETER N & SHARON B
2655942000 MEASUREX SYSTEM INC
0804997000 MECHANICAL MAINTENANCE CO
0493058080 MEDYNSKI RICHARD O
0493054550 MEDYNSKI STEPHAN
0472840290 MEGRUE JOHN F & CECILY R
2761401 001 MEINEKE DISC MUFFLERS
2761401 000 MEINEKE DISCOUNT MUFFLER
4059887000 MEINEKE DISCOUNT MUFFLERS
3934890000 MEINEKE MUFFLER
0423873560 MELILLO ADELINE
77771 12453 MELILLO ANTHONY J

4969598000 MELL MOTORS
0921250060 MELLEN HENRY W & HARRIETTE A
0473602460 MELLICK EDWARD G & MARJORY K
4289062000 MEMORIES CAFE
4289062000 MEMORIES CAFE
0444242800 MEOU FRANK D & PAULA
0430592450 MERCER LORETTA
041 2622840 MERCIK HENRY J & AGNES K JR
3804876560 MERSZEI ZOLTAN & AIMEE M
057 1 899220 MERTZ MARTIN F & SELMA E
1161021950 MERWIN ALBERT E& EMMA R
4393096000 METRO MOBILE CTS OF NEW HAVEN I

5521 1 33000 METROMEDIA PAGING SERVICES INC
5521 1 33000 METROMEDIA PAGING SERVICES INC
07926 1 1 070 METVINER IRWIN & ESTELLE
0660330210 MEYER JEAN
0473250800 MEYER PRITCHARD H & JACKLYN
043 1485 1 20 MEYER VIRGINIA W
1281429790 MEYER WALTER F & JEANNETTE E
1 19141 1 060 MEYER WERNER T & WALLY P
1 21 2614030 MEYERS JESSE & LOLA
6143408000 MGI
0443044890 MICACCI ANTHONY Z & LUCILLE
0101884300 MICELI FRANK & ROSE
4568325000 MICHAEL GARBI ASSOCIATES
4568325000 MICHAEL GARBI ASSOCIATES
5308457000 MICHAEL HEINTZ PHOTOGRAPHY
2293654080 MICHAELS DIANE
4699229000 MICHAELS RESTAURANT & CAFE
0222429740 MICHEL LAURENT P & ELIZABETH B
3 1 85790000 MICRO SOLUTIONS INC
5661673000 MICRO TRAINING PLUS
5661673000 MICRO TRAINING PLUS
7777109418 MIDBOEDAVIDA
0520700000 MIDDLESEX CLUB INC
4590048000 MIDWAY PACKAGE STORE
4590048000 MIDWAY PACKAGE STORE
0472266480 MIHALKO JOHN & ELIZABETH
5791074000 MIKES LAWN CARE
044225 1 940 MILKEY HAROLD E & GERALDINE G
2454430830 MILLEN PRESLLY M JR & NANCY G
0552349000 MILLER CO
10401 04620 MILLER DANIEL & JEANETTE
1562003780 MILLER DAVID H & MARGARET C
1451816440 MILLER GEORGE & RUTH
0973639520 MILLER JEFFREY & ANNETTE
3471261610 MILLER JOHN A & SUSAN J

5585808030 MILLER RICHARD L & JANICE C
0482494450 MILLWARD JOSEPH C & MARJORIE H
5113630940 MILNER JAMES H & ANITA L
1 072632780 MILOSH EUGENE J & BETTY J

0455000460 MINER ROBERT E & MARGARET M
039201 8060 MINER WILLIAM & MARION
4770640000 MING DYNASTY
0194902000 MINTT PRINT
0852408430 MINTON DAVID M D3
0441282600 MISKY NICHOLAS
39891 34000 MJTA COPYSTAR AMERICA INC
39891 34000 MLTA COPYSTAR AMERICA INC
0402481610 MLTLAK ARTHUR & BEATRICE K
5785316000 MOBICARE OF CENTRAL CONN
2517464001 MOBOLIC CORP
0592006000 MODERN ELECTRIC CO INC
4927083000 MODERN MANAGEMENT INC
0687525000 MODERN TIRE RECAPPING CO INC
0302027900 MOFFTE HAROLD & SELMA
0463290930 MONAHAN THOMAS J & CYNTHIA B
0842610360 MONDSCHEIN SEYMOUR & GLORIA
0470153440 MONGILLO FLORENCE
0450795740 MONGILLO LINCOLN
08801 62890 MONJO FERDINAND N JR EST OF
07734865 10 MONRO ALASTAIR M & CAROLINE K
5694989000 MONROE PAINT & HARDWARE INC

W HARTFORD CTCG 1 31 .37

CUPERTINO CASUT 366.35
S WINDSOR CTSUT 1 ,535.06

WETHERSFIELD CTCG 135.63

WETHERSFIELD CTCG 135.63
NEW CANAAN CTCG 1 ,031 .82

WATERTOWN CTSUT 265.05
TORRINGTON CTSUT 261 .00

NEW BRITAIN CTSUT 345. 1

9

NORWALK CTSUT 666.5

1

HAMDEN CTCG 1 ,382.22

STAMFORD CITND 1 61 .06

HARTFORD CTSUT 139.27
SOUTH KENT CTCG 1 19.24
NEW CANAAN CTCG 1 19.28

ENFIELD CTSUT 512.14

ENFIELD CTSUT 512.14
GUILFORD CTCG 121.13

NORWALK CTCG 430.90
ENFIELD CTCG 141.60
GREENWICH CTCG 461 .80

NEW CANAAN CTCG 1 52.24

VERNON CTCG 124.68

NEW YORK NYSUT 6,907.20
SECAUCUS NJSUT 3,552.76
SECAUCUS NJSUT 3.552.76

NORWALK CTCG 178.26
WESTPORT CTCG 1 1 3.67

WETHERSFIELD CTCG 158.97
NEW YORK NYCG 664.71

FAIRFIELD CTCG 341.51

NEW CANAAN CTCG 1 07.52

COS COB CTCG 232.61

NEW YORK NYSUT 177.05

KENSINGTON CTCG 923. 1

HAMDEN CTCG 235.15
STAMFORD CTSUT 268.44
STAMFORD CTSUT 268.44
NORWALK CTSUT 352.92
HAMDEN CTCG 427.90
E HARTFORD CTSUT 340.06
WESTON CTCG 183.79

DANBURY CTSUT 349.48

NORWALK CTSUT 1 ,012.03

NORWALK CTSUT 1 ,012.03

FREEMON CAIND 270.03
NOROTON HEIGHTS CTADC 684.45
JEWETT CITY CTSUT 280.59
JEWETT CITY CTSUT 280.59
BRISTOL CTCG 121.56

GUILFORD CTSUT 208.78

WEST SIMSBURY CTCG 102.81

OLD SAYBROOK CTCG 302.96

MERIDEN CTSUT 1,388.12

MIDDLETOWNCTCG 182.85

NIANTICCTCG 134.29

S GLASTONBURY CTCG 1 64.63

RIDGEFIELD CTCG 285.61

WESTPORT CTCG 162.93

NEW MILFORD CTCG 9 12.92

E HARTFORD CTCG 143.25

FAIRFIELD CTCG 127.82
NEW CANAAN CTCG 1 08.30

BOLTON CTCG 110.15

N STONINGTON CTCG 1 ,038.30

ROCKY HILL CTSUT 468.47
NEW HAVEN CTSUT 417.86
COS COB CTCG 364.41

WINDSOR CTCG 332.06

HASBROUCK HEIGHTS NJSUT 578.90
HASBROUCK HEIGHTS NJSUT 258.94
W HARTFORD CTCG 1 51 .42

WHITE HOUSE STATION NJSUT 368.69

DANBURY CTSUT 118.11

NEW LONDON CTSUT 279.9

1

HEBRON CTSUT 456.28

NEWINGTON CTSUT 689.02
BLOOMFIELD CTCG 5,817.93

NEW CANAAN CTCG 3,896.99

HAMDEN CTCG 122.87

SOUTHINGTON CTCG 140.00

SOUTHINGrON CTCG 103.79

STAMFORD CTFID 369.30
GROTON LONG POINT CTCG 21 2.34

MONROE CTSUT 339.62
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4064549000 MONROE SYSTEMS FOR BUSNESS INC
0345397000 MONTANO BROS CIGARETTES AMUSE
0422691 640 MONTEROSE HENRY & KATHLEEN
0421690980 MONTGOMERY JAMES R & DOROTHY G
0782679170 MONTSTREAM ROBERT G & AMALEE H
0491286800 MOORE JUDSON J & MARY B
0452886820 MOORE MARILYN E
5459615000 MORGAN INFORMATION PROCESSING S

0441410950 MORGAN JOHN B & MARGOTW
044 1 68 1 020 MORGAN RICHARD G
0490340790 MORGAN SHIRELY
2522571000 MORGAN SIGN COMPANY INC
0962870630 MORGENSTERN MORTON & LINDA M
04601 35600 MORIARTY EDWARD T
0402446600 MORIZIO TULLIO & ANN
42658 14800 MORRIS JOHN C JR & BRENDA L
7777779745 MORRONE MATTHEW
0493227410 MOSER DOUGLAS J &. CAROL R
0421824910 MOSKOWITZ MORRIS O & EILEEN G
561 5323765 MOTORS INSURANCE CORP
561 5323765 MOTORS INSURANCE CORP
3442087400 MOYER PETERW & MARIE T
2055903000 MR TV
01 86940001 MRS VINCIS SUPER CONVENIENCE ST
4825949000 MS ROSE INC
0424828 1 00 MUCCIARO WILLIAM M
0695320000 MUFFLER SHOP OF EAST HARTFORD I

0455008390 MUGNAINI ENRICO & ERNA
1511274810 MUHLETHALERJANE
0132215160 MUIR WILLIAM G & ALICE E
01 3221 5 1 60 MUIR WILLIAM G & ALICE E
4725834410 MULHOLLEM PAUL B & SANDRA C
0400396660 MULLEN ELEANOR
0463228890 MULLIGAN JOHN A
2063846440 MULLINS OLIVER C & CYNTHIA V
0070939920 MUNKENBECK ALFRED JR & ADELAIDE
0402010870 MUNSON IRA & HELEN
0416868160 MUNTE HANS H & MONIKA K
1 573275850 MURGIO PETER & KATHLEEN
0493678820 MURPHY BRUCE W
0401876830 MURPHY DONALD & JULIA
1 363821 560 MURRAY JOSEPH G & KATHLEEN
0932693840 MURRAY MARY L
3325701 730 MURTHA CULLINA RICHTERAND PINN
0621418570 MUSCOTT BETTY J

0889998001 MUSIC MUSIC
0480095002 MUSTARD SEED
0480095002 MUSTARD SEED
0481423700 MUZIO BENJAMIN A & DIANE C
5215616420 MYERS EMILIEW
0572032003 MYERS FLOWER SHOP
0572032001 MYERS FLOWER SHOP
5422225530 MYERS H CLAY & ELIZABETH A
0432834420 MYERS LEONARD & MYRA
2327011890 MYLESJUNEB
5117692000 MYSTIC ASSOCIATES
5 1 17692000 MYSTIC ASSOCIATES
0783522000 MYSTIC COLOR LAB INC
0783522000 MYSTIC COLOR LAB INC
0234393000 N LIVERANT SON
0441637380 NACLERIO MATTEO & MARIE
1 894269770 NADER MICHAEL K A & CHRISTINE N
0273071 380 NAGLE RICHARD L & JOSEPHINE J

04616201 80 NAGLE WILLIAM REV
0404688010 NAGY ANDREW & ANN MARIE
0474057390 NAGY RONALD J & VALERIE S
2827031 050 NAIDU JAYACHANDRAN & KAMALA
0402697940 NAIR ROBERT A
0905275010 NAKAJIMA HIROSHI & DODDE L
581 3761 000 NANCY H PLATT CREATIVE CATERING
29009 1 8000 NANCY STRONGS AEROBIC SLIMNASTI
5524053000 NANTUCKET SEAFOOD INC
0406019490 NAPPA ANNA T
0462425310 NARDOZZI ROBERT P
0403086350 NARY WILLIAM T JR
1113009150 NASH DONALD J & DIANE G
9990101 880 NASLUND CHRIS1TNIA
9990101880 NASLUND CHRISTJMA
0432821 920 NASTI FRANK & SANDRA
2700763000 NATIONAL ALARM SERVICES INC
4265286000 NATIONAL AUTO PARTS OF RIDGEFIE
3808961 000 NATIONAL COMPUTER CONSULTANTS I

3779923000 NATIONAL DRUG INC
6096630000 NATIONAL FITNESS CONSULTANTS IN
5311667000 NATIONAL MEDICAL SYSTEMS INC

MORRISTOWN NJSUT
NEW HAVEN CTSUT
HADLYME CTCG
OLD LYME CTCG
WETHERSFIELD CTCG
E HAVEN CTCG
BLOOMFELD CTCG
TOLLAND CTSUT
OLD SAYBROOK CTCG
WATERBURY CTCG
W HARTFORD CTCG
NORWALK CTSUT
WESTPORT CTCG
ELLINGTON CTCG
WETHERSFIELD CTCG
GLASTONBURY CTCG
WATERTOWN CTIND
VERNON CTCG
FAIRFIELD CTCG
DETROIT MIF&NR
DETROIT MIF&NR
NEW CANAAN CTCG
W HARTFORD CTSUT
MIDDLETOWN CTSUT
BURLINGTON CTADC
WATERBURY CTCG
WINDSOR LOCKS CTSUT
STORRS CTCG
WILTON CTCG
VERO BEACH FLCG
VERO BEACH FLCG
NEW CANAAN CTCG
ENFIELD CTCG
ESSEX CTCG
RIDGEFIELD CTCG
OLD GREENWICH CTCG
N HAVEN CTCG
DAREN CTCG
SIMSBURY CTCG
CANTON CTCG
NEW BRITAIN CTCG
BROOKFIELD CTCG
OLD LYME CTCG
HARTFORD CTUN INS
NORWALK CTCG
NEW LONDON CTSUT
SOUTHBURY CTSUT
SOUTHBURY CTSUT
STAFFORDVILLE CTCG
RIVERSIDE CTCG
BRANFORD CTSUT
BRANFORD CTSUT
PORTLAND ORCG
NEW HAVEN CTCG
W REDDING CTCG
SOMERVILLE MASUT
SOMERVILLE MASUT
MYSTIC CTSUT
MYSTIC CTSUT
COLCHESTER CTSUT
WALLINGFORD CTCG
WINDSOR CTCG
WINDSOR LOCKS CTCG
STAMFORD CTCG
PLANTSVILLE CTCG
FARMINGTON CTCG
RIDGEFIELD CTCG
W HARTFORD CTCG
STAMFORD CTCG
RIDGEFIELD CTSUT
WESTPORT CTSUT
WILTON CTSUT
WESTPORT CTCG
MIDDLEBURY CTCG
GUILFORD CTCG
SIMSBURY CTCG
W HARTFORD CTFID
W HARTFORD CTFID
NO HAVEN CTCG
NORWALK CTSUT
RIDGEFIELD CTSUT
HAMDEN CTSUT
COLCHESTER CTSUT
ASHLAND MASUT
WESTBORO MASUT

1,055.42

744.07

149.61

318.48

289.58
399.15

130.63

372.09
121.87
277.13

263.54
426.13
293.82
399.52
470.60
143.85

290.6
179.70

117.85

447.36
455.01

183.81

334.53

133.58

137.60

103.44

1,139.09

108.91

2,533.26

182.32

182.32
240.23
266.70

150.65

556.70
429.91
170.16

441.68

167.85

378.00

218.89
202.15

100.68

1,084.80

228.97

270.48

106.07

136.51

225.68

168.03

120.48

442.59
262.81

160.80

639.22
148.15

148.15

4,412.30

4,412.30
1,277.70

339.22
175.40

187.50

362.00
102.62

165.66

101.72

131.93

467.43

373.65

421.26
181.85

117.36

133.74

271.13

281.07
270.46

270.46

143.51

230.10

233.30

225.30

833.90
258.04

849.39
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531 1667000 NATIONAL MEDICAL SYSTEMS INC
503661 1 000 NATIONAL STUDIOS INC
5021 1 1 8000 NAUGATUCK ENTERTAINMENT INC
0708909002 NAUGATUCK PET CENTER 1 68 INC
4677746000 NAUTICAL NEEDLES
0493236270 NAVICK KATE
1761233420 NEIDIG WILLIAM & MARION P
1 783472900 NEITH E BARBARA
0852884390 NELKIN MORRIS S
0403866600 NELKIN SHIRLEY V
5423037770 NELSON DONALD & LOIS
041 0580680 NELSON HAROLD T SR
6189658000 NELSON MECHANICAL CONTRACTORS I

3279940000 NEPTUNE HOUSE INC
1 122625020 NESTRO NICHOLAS & CARMELLA
0422288300 NEVAS ALAN H & JANET S

1271448900 NEVBERGER JACQUELINE
5895370000 NEW BEGINNINGS
0395046000 NEW BRITAIN LINCOLN DAIRY BAR
3235 173000 NEW CANAAN AUTO PARTS INC
3 127990000 NEW CANAAN PIZZA
5558093000 NEW ENGLAND ENERGY MANAGEMENT I

5558093000 NEW ENGLAND ENERGY MANAGEMENT I

4602926000 NEW ENGLAND HARDWARE & SUPPLY I

4602926000 NEW ENGLAND HARDWARE & SUPPLY I

501 2307000 NEW ENGLAND HERITAGE SERVICES
39601 68000 NEW ENGLAND HOME PRODUCTS
4767380000 NEW ENGLAND PUMPS & MOTORS INC
4300893000 NEW ENGLAND SHOPPE
5521760000 NEW ENGLAND SUPPLY COMPANY INC
0654954000 NEW ENGLAND TRUCK SALES AND SER
4606737000 NEW ENGLAND WOODWORKING INC
0573170000 NEW HAVEN CARPENTER CABINET SHO
3973724000 NEW HAVEN DONUTS INC
3973724000 NEW HAVEN DONUTS INC
0552737000 NEW HAVEN PLUMBING SUPPLY CO
4876504000 NEW HAVEN SCAFFOLDING INC
4393559000 NEW MILFORD SPIRIT SHOPPE INC
4793568000 NEW MILFORD WINDOW CLEANING
6140628000 NEW YORK SCHOOL FOR CIRCUS ARTS
401 7349000 NEWINGTON ELECTRIC CO INC
2810198830 NEWMAN JAMES A & JOANN
2810198830 NEWMAN JAMES A & JOANN
4703955000 NEWMARK & LEWIS OF CONNECTICUT
0472648330 NICHOLAS JOHN & MARY
0994848000 NICHOLS PIPING COMPANY
0994848000 NICHOLS PIPING COMPANY
4826962000 NINA INTERIORS LTD
4826962000 NINA INTERIORS LTD
1301033760 NOCEANNG
2748986000 NORDIC WOODSTOVE INC
0482821 260 NOREKS RICHARD W & DOROTHY A
3401395000 NORMAN MARINE INC
3797651 000 NORRELL SERVICES INC
0423276250 NORRIS JON L & VALERIE
4130423001 NORTH SAILS EAST DIVISION
0490870000 NORTH STAMFORD TREE SERVICE
0490870000 NORTH STAMFORD TREE SERVICE
351 1706000 NORTHERN CONTRACTORS AND INDUST
351 1706000 NORTHERN CONTRACTORS AND INDUST
351 1706000 NORTHERN CONTRACTORS AND INDUST
351 1706000 NORTHERN CONTRACTORS AND INDUST
351 1706000 NORTHERN CONTRACTORS AND INDUST
351 1706000 NORTHERN CONTRACTORS AND INDUST
2216117000 NORTHERN TELECOM INC
5217526000 NORWALK COURTYORD BY MARRIOTT
5382528000 NORWALK YACHT CHARTERS INC
1 321495370 NOSS STANLEY & LILLIAN
5310503000 NOT JUST BAGELS INC
0455849810 NOTARFRANCESCO JAMES M & ANGELA
0482862730 NOTO FRANK A & PHYLIS
0452864620 NOVAK PAUL D & CAROL E
5692140000 NOW INC
0392099250 NOYES MAE P
5720248000 NPS ENERGY SERVICES INC
5720248000 NPS ENERGY SERVICES INC
3367430000 NURSE CARE INC
3367430000 NURSE CARE INC
4392217610 NUSLOCH GEORGE H II

0794002360 NUSSBAUM LARRY S
5413117000 NUTMEG RESTAURANT
541 31 17000 NUTMEG RESTAURANT
0633685000 O M A C INC
2916096000 OPM SNACK BAR
2921695820 OBERLIN ALAN F & EMILY J

WESTBORO MASUT
ST LOUIS MOSUT
BEACON FALLS CTSUT
WILMINGTON MASUT
WESTBROOK CTSUT
NORWICH CTCG
ORANGE CTCG
BRANFORD CTCG
STAMFORD CTCG
STAMFORD CTCG
NORWALK CTCG
PLAINVILLE CTCG
PENSACOLA FLBU
WALLINGFORD CTSUT
BETHEL CTCG
WESTPORT CTCG
STAMFORD CTCG
BURLINGTON CTSUT
NEW BRITAIN CTSUT
NEW CANAAN CTSUT
NEW CANAAN CTSUT
NORWALK CTSUT
NORWALK CTSUT
GREENWICH CTSUT
GREENWICH CTSUT
SOUTHINGTON CTSUT
BRISTOL CTSUT
NORWALK CTSUT
NEW BRITAIN CTSUT
N HAVEN CTSUT
BRANFORD CTSUT
MERIDEN CTSUT
HAMDEN CTSUT
WARWICK RISUT
WARWICK RISUT
NEW HAVEN CTSUT
NEW HAVEN CTSUT
NEW MILFORD CTSUT
NEW MJLFORD CTSUT
NEW YORK NYSUT
NEWINGTON CTSUT
W CORNWALL CTCG
W CORNWALL CTCG
HICKSVILLE NYSUT
WATERBURY CTCG
BRIDGEPORT CTBU
BRIDGEPORT CTBU
HEBRON CTSUT
HEBRON CTSUT
DANBURY CTCG
OLD GREENWICH CTSUT
STRATFORD CTCG
W HARTFORD CTSUT
ATLANTA GASUT
MANCHESTER CTCG
MILFORD CTSUT
STAMFORD CTSUT
STAMFORD CTSUT
NEW HAVEN CTSUT
NEW HAVEN CTSUT
NEW HAVEN CTSUT
NEW HAVEN CTSUT
NEW HAVEN CTSUT
NEW HAVEN CTSUT
NASHVILLE TNSUT
WASHINGTON DCRO
E NORWALK CTSUT
DANBURY CTCG
NORWALK CTSUT
HAMDEN CTCG
STAMFORD CTCG
GLASTONBURY CTCG
SO WINDSOR CTSUT
OLD SAYBROOK CTCG
PHILADELPHIA PASUT
PHILADELPHIA PASUT
MILFORD CTSUT
MILFORD CTSUT
METAIRIE LACG
HARTFORD CTCG
BRISTOL CTSUT
BRISTOL CTSUT
HARTFORD CTSUT
HARTFORD CTSUT
HAMDEN CTCG

893.53

387.59
162.70
309.52
320.35

125.21

835.47

292.40
175.97

131.22

181.75

198.56
726.73
646.32
276.21

428.90

255.72
125.75

149.99

212.07
156.34

163.13

233.72
494.19
326.84

299.40
261.04

1,743.27

161.27

132.33

2,432.58

334.86

263.54
472.22
472.22
304.33

2,157.17

798.58

429.35
526.58

774.44
693.27
693.27

1,145.24

110.00

271.59

271.59

100.61

140.23

373.30

237.50

122.51

409.57

2,619.58

115.98

762.57

232.41

232.41

1,616.94

997.85

1,184.60

104.87

1,321.32

809.48

9,499.36
641.85

566.50
269.78

234.15

1 15.46

104.99

197.93

1,717.40

117.79

392.30

500.07

268.94

268.94
562.57
282.25
815.44

172.73

314.85

391.09
167.76
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04738 1 2370 OBRIEN CONSTANCE B
2911204000 OCAS
1171218310 OCKUN MAX & SARAH
0441008180 OCONNELL EDWARD &ELISE
0452240540 OCONNOR JAMES D & MARY E
0424801910 OCONNOR JANET B
5361779000 ODD COUPLE THE
5361779000 ODD COUPLE THE
5361779000 ODD COUPLE THE
1283648610 ODONNELL JOSEPH & BARBARA
3414600430 OKON DANIEL E & SUE E
0232088 1 30 OLDFORD ROBERT & PATRUA
0433022370 OLEARY JOHN F & LORETTA
0403477010 OLES MICHAEL J & KATHLEEN M
26601 1 3090 OLMSTEAD CECIL J & FRANCES H
0483884050 OLSEN FLORENCE Q
046328 1 760 OLTMANJANE E
0664862000 OLYMPIC SALES CLUB INC
0563857470 OMALLEY CHARLES A & MARJORIE G
5904933000 ON BOARD ELECTRONIC SERVICES IN
5 1 1 8641 000 ON LINE SOFTWARE INTERNATIONAL
1013646070 OPPEDISANO EDWARD & BARBARA C
0392428880 OPPENHFJMER PAUL L & NANCY D
305 1968000 ORCHID FLORIST
0422423660 ORENSTEIN MAX & JANET
0982058520 ORNSTEIN PETER & BARBARA
5802061 000 ORONOQUE COUNTRY CLUB
5 1 82894000 ORONOQUE VILLAGE GOLF & COUNTRY
5 1 82894000 ORONOQUE VILLAGE GOLF & COUNTRY
2643858570 OROURKE CHARLES F & BETSY
0446252730 OROURKE MICHAEL & MICHELE
1 634283260 OROURKE MICHAEL J & ANNE C
3987385000 ORTHO KINETICS INC
4954864000 ORTHWEIN PETER B & BEVERLY
4564683 1 30 OSBORN HAROLD G & CHARLOTTE V
4324879670 OSBORN RALPH K & MARY J

3644826640 OSBORNE SUSAN BARTUSH
0402684760 OSMAN STEPHEN C & HARLE S
2564771000 OSORIOJOSE
009321 8240 OWENS JONATHAN & BEVERLY
35038921 50 OWENS MICHAEL & PATRICIA
491 1285000 P C COMPUTER RENTAL OF CONNECTI
3530367000 P G T TRUCKING INC
04236849 1 PAARDENKOOPER JOHN W & CORNELIA
38944371 10 PABST ROBERT E & NADINE
071 8619000 PACE CORPORATION THE
04828 10920 PACELLI PHILIP & NORMA
0660380960 PADVANO JAMES & CONCETTA
0422044 1 00 PAGANETTI EUGENE J & SHEILEEN
0482462860 PALAZZO JOHN P & ANTOINETTE
4578571 000 PALLOTTI & POOLE AUTO SALES INC
4578571 000 PALLOTTI & POOLE AUTO SALES INC
1120927390 PALM MILDRED
0403632890 PALMER ALBERT M
0432885590 PALMER CARLO J & MARCELLINE D
0422299990 PALOVCHECK EDWARD
0472823860 PALUMBO WILLIAM J

4900395000 PANDOLFOS GARAGE INC
2436848000 PANELLAS PLUMBING AND HEATING I

0441617780 PANISCH HAROLD
3124227510 PANZER HANS P & URSULA H
0844035000 PAOLINI CONSTRUCTION CO
1442609040 PAPADOPOULOS GEORGE & KATY
045 1 899720 PAPALARDO COSMO & ANGELINA
0503059370 PAPENFUSS RUTH A
0922046080 PAPPALARDO LOUIS J & VKGINIA C
4764833000 PAPPAS MACDONNELL INC
0461624230 PAPPAS MICHAEL P & GEORGETTE R
0303429660 PAPPAS RONALD C & KATHLEEN M
0423451 320 PAQUETTE CLAUDE A & JOAN P
7777786995 PARADY RAYMOND R
0374624510 PARENTE ROBERT A & SUSAN M
2223658820 PARK DONGWOOD & NAMHI
5987839000 PARKS LANDSCAPING
1452664730 PARMELE HARRIS B JR & MARLENE F
1 31 2824030 PARRINO THOMAS G
0073510000 PARSELLS AUTO SERVICE
04828 1 6680 PARSONS POLLY L
5288980000 PARTNERS HEALTH PLAN OF SOUTHER
1083088460 PASELTINER JEFFREY & KATHLEEN
3768298000 PASQUALINI CONST INC
3768298000 PASQUALINI CONST INC
4918223000 PASTA FAIR
5715586000 PATH INC
030 16797 1 PATOTA REGINALO P & JOAN P

NEW YORK NYCG
E HAVEN CTSUT
TORRINGTON CTCG
W HARTFORD CTCG
W HARTFORD CTCG
HARTFORD CTCG
WATERBURY CTSUT
WATERBURY CTSUT
WATERBURY CTSUT
FAIRFIELD CTCG
NEW CANAAN CTCG
STAMFORD CTCG
GREENWICH CTCG
BETHEL CTCG
WESTPORT CTCG
GUILFORD CTCG
NEWTOWN CTCG
ENFIELD CTSUT
AVON CTCG
BEACON FALLS CTSUT
FT LEE NJSUT
OLD GREENWICH CTCG
POMFRET CENTER CTCG
WATERBURY CTSUT
MYSTIC CTCG
GREENWICH CTCG
STRATFORD CTSUT
STRATFORD CTADC
STRATFORD CTSUT
ROXBURY CTCG
FAIRFIELD CTCG
STAMFORD CTCG
WAUKESHA WISUT
GREENWICH CTCG
BROOKLYN CTCG
FARMINGTON CTCG
DARJEN CTCG
STAMFORD CTCG
WESTPORT CTSUT
KENT CTCG
STAMFORD CTCG
NEW YORK NYSUT
MONACA PAMC
MOODUS CTCG
WOODBURY CTCG
GUILFORD CTSUT
BRIDGEPORT CTCG
DANBURY CTCG
BOCA RATON FLCG
ROCKY HILL CTCG
HARTFORD CTSUT
HARTFORD CTSUT
NEW LONDON CTCG
NORTH HAVEN CTCG
WESTPORT CTCG
GREENWICH CTCG
BETHANY CTCG
WINDSOR CTCORP
ENFIELD CTSUT
BRIDGEPORT CTCG
STAMFORD CTCG
ORANGE CTCORP
E NORWALK CTCG
E HAVEN CTCG
NORWALK CTCG
WESTPORT CTCG
BRIDGEPORT CTSUT
DANIELSON CTCG
CAPE CORAL FLCG
BERLIN CTCG
MOODUS CTIND
WESTON MACG
GREENWICH CTCG
RIDGEFIELD CTSUT
NEW CANAAN CTCG
DANBURY CTCG
SOUTHBURY CTSUT
FAIRFIELD CTCG
MIDDLETOWN CTCORP
STAMFORD CTCG
UNCASVILLE CTSUT
UNCASVILLE CTSUT
ORANGE CTSUT
W HARTFORD CTCORP
AVON CTCG

113.57

114.50
258.55

297.13

151.16

127.42

202.99
202.96
164.33

129.65

118.31

192.95

166.16

135.06

189.38

301.52

459.25

791.16
112.28

687.47

4,783.79

104.49

173.64

723.84

122.77

265.05

700.17

1,069.57

142.75

183.35

110.66

394.77

211.19
107.31

337.55
116.74

277.67
762.79
587.00
119.76

180.29

541.14

650.00

247.47

603.08

290.06

168.26

100.55

195.54

372.27

788.55

178.20

102.75

149.85

108.18

164.68

258.12

220.90
381.60
257.62
147.55

710.80
174.06

130.92
125.84

167.87

1,061.83

399.70

106.50

135.80

145.65

370.23

379.56

314.35

213.53

201.26

337.53

179.66

310.00

585.45

1,083.80

1,088.54

2,139.36

110.90

115.79
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027 1 842870 PATRELL OLTVER L & CATHERINE
3215175000 PATTERSON ARCHITECTS INC
2972466450 PATTON ROBERT P & PATRICIA A
0352526000 PAUL CASEY SONS ROOFING SID
0023076250 PAUL SAMUEL N & SARAH G
3980539000 PAUL WELDING CO INC
1% 1 857400 PAULES EUGENE & DOROTHY
0414627350 PAULO ROBES R
4934790000 PAULS LIQUOR LOCKER
07821 93000 PAVILLION RESTAURANT THE
1 102673930 PAVLIDES GEORGE & PATRICIA
5227939000 PC PROFESSIONALS
0653827740 PEARCE ANDREW
0653827740 PEARCE ANDREW
34344 14740 PEARL STEWART W & JACQUELINE M
0120580670 PEARSON AGNES S

5665481990 PEARSON PAUL L & NAOMI
1 632806350 PEARTREE CHARLES E & VIRGINIA G
1 93 1 203270 PECORARO CLEMENT F & MARIE
0251033000 PEDAL POWER BICYCLE REPAIR SH
0400356740 PEDRONCEIXI MARY
4952636000 PEERLESS SUPPLY CO
1170799010 PEIRCE EVELYN B
0452696710 PEIRCE MILDRED F
0432477 1 30 PELIZZA CHARLES A & VALERIE A
043 1080420 PELTON HENRY V
0422297 8 1 PELUSO FRANK N & DIANA H
3154807370 PENDERGAST KIM J

0491253490 PENDERS JAMES R & MAE
1370397850 PENNYBACKER MILES
0484044440 PEPE STEVEN W & DAVIDA S
0432472330 PEPE WILLIAM V & T JOAN
5934781 000 PEPSI COLA BOTTLING COMPANY OF
5489984000 PEQUOT PIZZA
0374400530 PEREIRA JOHN F & SANDRA R
0454028280 PERELMUTTER EDITH
4622437005 PERFECT PARTY
4622437001 PERFECT PARTY INC
4622437003 PERFECT PARTY INC
0721001 000 PERFORMANCE CENTERS OF AMERICA
041 2644890 PERGOLA CHLES A & YVETTE
061 3083760 PERLMENIS PETER P & CARMEN H
085 1 807220 PERLER SHELDON R & ANNE M
0836262000 PERLEY L GAGNON INC
0836262000 PERLEY L GAGNON INC
0242833370 PERNOKAS JOHN N & LAURA H
0493630690 PERRIE ALAN M & SHERRY L
01 1 0394060 PERRIN BADGER & CHRISTINE
2422431780 PERRY HUGH W & BARBARA H
4952693000 PERSHING DRIVE FOODS INC
4952693000 PERSHING DRIVE FOODS CsC
4952693000 PERSHING DRIVE FOODS INC
4952693000 PERSHLNG DRIVE FOODS INC
5700380000 PERSONAL MOTORCAR SALES ISC
3862471 000 PERSONNEL CORPORATION OF AMERIC
5 128202000 PERSONNEL PRIORITIES INC
5904339000 PESCO OF SOUTH WLNDSOR
0463412690 PETA JAMES J & PATRICIA
0854497000 PETER H MORTENSEN VINCI CO THE
0854497000 PETER H MORTENSEN VINCI CO THE
0854497000 PETER H MORTENSEN VTNCI CO THE
0480957210 PETERS PETER J & ALDANA K
0412897610 PETERSEN CYNTHIA
5880216000 PETES PACKAGE STORE
5 1 1 2828530 PETITT PHIL A & ANN F
0441849210 PETRJE STEWART & MARY
0461691 800 PETRO NICHOLAS & NADINE
0432201 520 PETRONI ROMEO & CATHERINE
5056063860 PETROW GEORGE & CYNTHIA S

2333730000 PFEI TRES INC
5080676000 PFEJFER CONSTRUCTION SERVICES I

5080676000 PFEIFER CONSTRUCTION SERVICES I

1 040767540 PHELAN PHILLIP J & MONICA F
0972899 1 60 PHELPS EDWLN J JR & JANE P
4823820570 PHILLIPS EMMITT W & LYNNE J

0842846280 PHILLIPS NICHOLAS A & ELIZABETH
5887682000 PHOENTX MANAGEMENT CORP
5887682000 PHOENIX MANAGEMENT CORP
5955901000 PHOTO CRAFT
5955901000 PHOTO CRAFT
4376026000 PHOTO TRANSIT CORP
2210714000 PHYLLIS OF OLD SAVTN ROCK
3589736000 PHYSICAL FITNESS CONSULTANTS
1 584090570 PICARILLO RAYMOND & MARY
0492040590 PICCIOLI ROBERT J & THERESE

OLD LYME CTCG 144.08

DARIEN CTSUT 639.15
MERIDEN CTCG 200.65
BRIDGEPORT CTSUT1 09.44

W GRANBY CTCG 199.25

NEWLNGTON CTSUT 313.31

SHELTON CTCG 147.73

WESDSOR LOCKS CTCG 113.21

NEW BRITAIN CTSUT 349.02
CHESHIRE CTSUT 1.086.51

DANBURY CTCG 160.62
VERNON CTSUT 344.09

NORWALK CTCG 190.68

NORWALK CTCG 190.68

WESTON CTCG 192.20

WESTBROOK CTCG 120.94

STRATFORD CTCG 275.27
DARIEN CTCG 431.84
CHESHIRE CTCG 176.35

MIDDLETOWN CTSUT 318.36
WATERTOWN CTCG 300.98

N SCITUATE RICORP 505.10

BLOOMFIELD CTCG 297.50

HARTFORD CTCG 123.37

ORANGE CTCG 125.40

NEWCASTLE MECG 103.36
GREENWICH CTCG 631.45

DARIEN CTCG 129.50

WESTPORT CTCG 508.11

WESTPORT CTCG 519.94
ORANGE CTCG 3,904.10

MILFORD CTCG 127.60

BRISTOL CTSUT 512.83
NEW LONDON CTSUT 260.89

SOUTHBURY CTCG 108.15

HAMDEN CTCG 227.03
BRANFORD CTSUT 204.55

BRANFORD CTSUT 358.54
BRANFORD CTSUT 123.86

EDISON NJSUT 4,907.24

EASTON CTCG 383.28

STAMFORD CTCG 114.43

HUNTLNGTON CTCG 246.81
NEWLNGTON CTSUT 165.69
NEWLNGTON CTSUT 165.69

TRUMBULL CTCG 292.90
UNIONVILLE CTCG 153.01

SOUTHBURY CTCG 457.20
TORRINGTON CTCG 109.57

BRIDGEPORT CTSUT 2,250.31

BRIDGEPORT CTSUT 1,062.65

BRIDGEPORT CTSUT 1,134.37

BRIDGEPORT CTSUT 851.71

MONROE CTSUT 172.61

NORWALK CTSUT 5,469.49

CENTERBROOK CTSUT 301.37
NEW HAVEN CTSUT 1,001.96

NEW HARTFORD CTCG 242.38
MIDDLETOWN CTSUT 266.68
MIDDLETOWN CTSUT 166.24

MIDDLETOWN CTSUT 166.24

STRATFORD CTCG 127.88

WOODBRIDGE CTCG 125.57

NAUGATUCK CTSUT 165.05

DARIEN CTCG 130.88

WOODBRIDGE CTCG 186.98

HARTFORD CTCG 127.67

RIDGEFIELD CTCG 183.24
GREENWICH CTCG 324.01

RIDGEFIELD CTSUT 512.07
NEW HAVEN CTSUT 423.09
NEW HAVEN CTSUT 423.09
TRUMBULL CTCG 148.09

RIDGEFIELD CTCG 100.08

SHERMAN CTCG 285.40
W HARTFORD CTCG 146.12
STAMFORD CTSUT 629.10
STAMFORD CTSUT 592.05
DARIEN CTSUT 302.45

DARIEN CTSUT 292.78
MERIDEN CTSUT 195.49

MILFORD CTSUT 519.08
AVON CTSUT 267.94
FAIRFIELD CTCG 234.30
MILFORD CTCG 319.86
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5522578000 PICTURE MAGIC
5251319000 PIER HI PUB
0033889400 PIERPONT JOHN W & JANET M
3549029000 PILOT CORPORATION OF AMERICA
3549029000 PILOT CORPORATION OF AMERICA
4760997000 PINCKNEY ASSOCIATES INC
2012601220 PISACICH BERNARD J & JUDITH H
0492440820 PISCIOTTI AIDO B & CAROL A
0783432240 PIZZO RONALD J & CATHERINE A
3859055000 PJC GROUP OF NEW ENGLAND INC TH
2665883000 PLANTATIONS INC
2665883000 PLANTATIONS INC
5298047000 PLASTICS GEARING TECHNOLOGY INC
5111 869000 PLATINUM SECURITY INC
5111 869000 PLATINUM SECURITY INC
5111869000 PLATINUM SECURITY INC
5111 869000 PLATINUM SECURITY INC
5111 869000 PLATINUM SECURITY INC
5111 869000 PLATINUM SECURITY INC
5111 869000 PLATINUM SECURITY INC
5111 869000 PLATINUM SECURITY INC
0453048420 PLATT JOEL & BETTE
2002688870 PLAXA MICHAEL & JOSEPHINE
0500373650 PLOUDE JAMES J

0402034590 PODOLOFF RICHARD H & JACQUELINE
5111513000 POINT SPA
1 073809550 POLAN NEAL & AMY
028 1457600 POLAND CLARK L & HARRIET D
0452840610 POLAND MADELEINE E EST OF
041 3634920 POUDORI DONALD A
277443 1 650 POLLEY PAUL B & CHARI

I

277443 1 650 POLLEY PAUL B & CHARI I

4406237000 POLYMER SERVICES GROUP
3826542000 POMPANOOSUC MILLS CORP
0471823020 POOLE CHARLES J & CLAIRE L
0471231240 POPE RAYMOND B & THELMA L
4064788001 POPEYES
4064788001 POPEYES
4064788000 POPEYES FAMOUS FRIED CHICKEN
4064788000 POPEYES FAMOUS FRIED CHICKEN
4064788000 POPEYES FAMOUS FRIED CHICKEN
5277090000 POPEYES FAMOUS FRIED CHICKEN
5277090000 POPEYES FAMOUS FRIED CHICKEN
5277090001 POPEYES FAMOUS FRIED CHICKEN
5277090001 POPEYES FAMOUS FRIED CHICKEN
0982221 370 POPP ANDREW & CAROLYN
1241203750 PORELLO ANTONIA
4852463000 PORTCHESTER SCAFFOLDING INC
4852463000 PORTCHESTER SCAFFOLDING INC
0701540002 PORTER & CHESTER INSTITUTE INC
0572695400 PORTER JOHN H & LOUISE B
33801 53 1 30 POSENER GEORGE G
5794053220 POST GEORGE B & LINDA M
1 522863270 POST JOHN E & LOIS S
0633276480 POSTER DENNIS B & JOAN A DR
0432837910 POTASH ARNOLD & MADELINE
0553727000 POTTERY BAZAAR INC THE
1 274292730 POTUCEK FRANK & VERONICA
0403840140 POVERMAN DAVID & HELEN
0403840140 POVERMAN DAVID & HELEN
6011431000 POWER UNLIMITED INC
3863896700 POWRIE DAVID & WOODS
041 1 856250 PRALEVIS BERTHA
5959127000 PRAMER FUEL INC
02428 1 1 520 PRATT LAURENCE O JR & BEVERLY U
4868030000 PRECISION CLEANING SERVICE
4 1 58374000 PRECISION PUMP SERVICE
0558338000 PREFERRED UTILITIES MFG CORPORA
3553006860 PRESCOTT MARY B
5831 896000 PRESTIGE RESOURCES INC
0223615130 PRICE ELIZABETH
5772843080 PRIMM ROBERT T & GERLADINE V
6 1 3 1 007000 PRINCETON CREDIT CORPORATION
4384731 000 PRINT CONNECTIONS INC
2164010001 PRINTING CENTER THE
2305787000 PRINTSMITH THE
2305787000 PRINTSMITH THE
2305787000 PRINTSMITH THE
2305787000 PRINTSMITH THE
2305787000 PRINTSMITH THE
0491272940 PRISCO CHRISTOPHER & GEORGANA
4911780000 PRO IMAGE
5604772000 PROGRES SIVE WILDLIFE CONTROL
28 1 5488000 PROSPECT CARPET
5587092000 PROSPECT STREET AUTOMOTIVE

RIDGEFIELD CTSUT
MILFORD CTSUT
DARIEN CTCG
TRUMBULL CTSUT
TRUMBULL CTSUT
AVON CTSUT
WATERFORD CTCG
WATERBURY CTCG
RIDGEFIELD CTCG
GREENWICH CTCORP
BLOOMFIELD CTSUT
BLOOMFIELD CTSUT
MANCHESTER CTSUT
NO 5828355000SUT
NO 5828355000SUT
NO 5828355000SUT
NO 582835500OSUT
NO 582835500OSUT
NO 5828355000SUT
NO 582835500OSUT
NO 5828355000SUT
BLOOMFIELD CTCG
NORWICH CTCG
ALEXANDRIA VACG
BETHANY CTCG
GROTON LONG POINT CTSUT
LITCHFIELD CTCG
LAKE WYLIE SCCG
SHELTON CTFID
NEW BRITAIN CTCG
WESTPORT CTCG
WESTPORT CTCG
SOMERS CTSUT
EAST THETFORD VTSUT
CLINTON CTCG
OXFORD CTCG
HAMDEN CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
WESTPORT CTCG
OLD GREENWICH CTCG
PORT CHESTER NYSUT
PORT CHESTER NYSUT
WETHERSFIELD CTSUT
GREENWICH CTCG
ORANGE CTCG
NORWALK CTCG
STORRS CTCG
WESTPORT CTCG
WOODBRIDGE CTCG
NEW HAVEN CTSUT
BREWSTER NYCG
NEW HAVEN CTCG
NEW HAVEN CTCG
FARMINGTON CTSUT
MADISON CTCG
GROTON CTCG
NORWALK CTSUT
ORINDA CACG
STRATFORD CTSUT
NEW MILFORD CTSUT
DANBURY CTSUT
NEW CANAAN CTCG
WESTPORT CTSUT
SOUTHBURY CTCG
DARIEN CTCG
CRANBURY NJSUT
DARIEN CTSUT
WATERBURY CTSUT
BRIDGEPORT CTSUT
BRIDGEPORT CTSUT
BRIDGEPORT CTSUT
BRIDGEPORT CTSUT
BRIDGEPORT CTSUT
HAMDEN CTCG
AVON CTSUT
BROOKFIELD CTSUT
PROSPECT CTSUT
NAUGATUCK CTSUT

258.25

106.15

543.73

975.92
289.30
161.60

131.96

251.81

101.87

3,443.60

289.15
289.15
702.65

224.09

272.45

195.70

202.75

135.76

189.66

163.16

159.26

287.49

136.04

297.32
202.15

149.67

157.59

129.64

608.70
102.02

1,163.17

1,163.17

118.10

259.39

176.63

417.19
745.54

755.59
387.90
364.73

364.73

246.43

221.65

391.36
442.71

395.80

129.89

378.07

210.00
1,724.72

143.21

157.72

1,138.25

467.69
2,084.80

266.81

199.50

129.13

113.75

113.75

163.08

262.69

150.93

318.87

134.17

120.75

296.49

1,154.27

191.42

993.02
501.38

217.20
385.02
186.32

487.80

149.06

197.25

136.78

161.21

141.94

592.08

442.22
413.41

242.40
345.54
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041 2667530 PROTO DOMINC F & ANTONETTE L
0162299570 PRUYNE DAVID G & LOUISE M
4533980000 PUBLIC AFFAIRS CONSULTING ASSOC
4533980000 PUBLIC AFFAIRS CONSULTING ASSOC
4042692390 PUFFER CHLOE J

0403433280 PUGLIELLI RICCARDO & ENIA
0460932710 PULJTO BOVIO J & BARBARA
321 3242300 PURIS MARTIN & BEVERLY
0446031 250 PUTTERMAN JACQUELINE
3789625000 PYRAMID LEASING CO
0635425990 QAMAR ROBERT K & ELIZABETH
5965827000 QDIP INC
0452479730 QUAGLIANO VINCENT & LILLIAN
0841486000 QUALITY INSULATION INC
0841486000 QUALITY INSULATION INC
2898872000 QUALITY INSULATION OF EASTERN C
0484806900 QUATTON NICHOLAS J & PATRICIA
4504981 000 R & J MAINTENANCE
40344 19000 R AND R AUTOMOTIVE
4656252000 R C RITCHIE YACHTS
4913414000 R D BRLTAGNA & ASSOCIATES INC
0902585000 R H SNOW MEMORIAL WORKS INC
3483468000 R J DINA & CO INC
1412051610 RABBLTT EUGENE J & SIBYL D
4464343000 RACQUET KOOP THE
4916318000 RADISSON HOTEL NEW LONDON
5869748000 RADISSON TARA HOTEL STAMFORD
0119644000 RAGS LIQUORETTE
1112091230 RAGUSA ROBERT P& ANNE M
5059746000 RALLY AUTOMOTIVE SALES & REPAIR
4480869000 RALPHS BLACKSMITH SHOP INC
5725408460 RAMSAUER LEE E
1 65321 8400 RANCK JOHN & BARBARA
0992277930 RANDALL RUSSELL EJR
1 064485230 RANDALL THOMAS W
1010901170 RANDMETZ THEODORE M& DORIS M
1022078850 RANERI GABRIEL
1 990742870 RAPPOPORT IRVING B & NAOMI
4078135000 RATHSKELLER
4078135000 RATHSKELLER
0463466250 RAVIZZA ALVIN & NANCY
0433028080 RAVIZZA RONALD & CHRISTINE
4772844000 RAY H MORRIS DIV
5044400240 RAYMOND LEE R & CHARLENE B
1 272808790 REBAK LAWRENCE D & PAULA
4904470000 REBORN MATERNITY
1 272669350 RECCHIA ANTHONY C & PHYLLIS D
06034 10700 REDA PAT & ANNE
201 3231 350 REDLING JOSEPH & ANNA
0252260570 REED ALLEN E & ELLEN G
0870749020 REED GENEVIEVE F
031 3287840 REED JOHN S & SALLY F
047 1 698660 REED MARY R
4973509000 REFRIGERATION UNLIMITED
4973509000 REFRIGERATION UNLIMITED
0679654000 REGIONAL DRUG INC
56371 94000 REI MODULAR HOMES & CONSTRUCTIO
56371 94000 REI MODULAR HOMES & CONSTRUCTIO
4917290000 REICHBIND FURS INC
0402828 1 80 REICHELM GEORGE & CAROLE
1 236044480 REICHENTAL ABRAHAM & DORTT
047 1 879380 REICHLIN BENJAMIN & HEDDA L
0498004170 REID ROBERT J & ARLENE R
3215159000 REID THUNBERG & CO INC
3215159000 REID THUNBERG & CO INC
0421 223550 REILLY F MICHAEL
0421223550 REILLY F MICHAEL
0415097910 REILLY MARKS
6094080000 REMARCO INCORPORATED
6094080000 REMARCO INCORPORATED
0443254700 RENEY RICHARD & SUSAN
0441482260 RENZULLI AMERICO & GELSOMTNA
0412864560 RENZULLI CARMINE V
041 2864540 RENZULLI DOMLNIC & CECTLE
046 1 268940 RENZULLI SAMUEL & DONNA
5004338000 RESIDENCE INN
5004338000 RESIDENCE INN
4926689000 RESIDENCE INN HARTFORD NORTH
0600757510 RESNICK LEONARD & JOSEPHINE W
1 253079000 RESNICK RICHARD & JANE
08741 64000 REUTER S LTD
5598608280 REXROAD JOHN E & TERUW
3205598000 REYNA FINANCIAL CORPORATION
4841072790 REYNOLDS JAMES A & MARJORIE W
1 363468 1 50 RHINESMTTH JAMES P & JOAN B

WOODBRIDGE CTCG
WEST HARTFORD CTCG
CHESHIRE CTSUT
CHESHIRE CTSUT
WOODSTOCK CTCG
ROCKY HILL CTCG
WEST HARTFORD CTCG
GREENWICH CTCG
NORWALK CTCG
STAMFORD CTSUT
WILTON CTCG
NUTLEY NJSUT
WETHERSFIELD CTCG
NORCROSS GASUT
NORCROSS GASUT
NORCROSS GASUT
STRATFORD CTCG
OLD GREENWICH CTSUT
BRISTOL CTSUT
STRATFORD CTSUT
GROTON CTCORP
NORWICH CTSUT
EASTON CTSUT
GREENWICH CTCG
WEST HARTFORD CTSUT
NEW LONDON CTRO
BRAINTREE MARO
GROTON CTSUT
STRATFORD CTCG
E HAVEN CTSUT
NORTHAMPTON MASUT
AVON CTCG
NEW YORK NYCG
ROXBURY CTCG
GREENWICH CTCG
MARLBOROUGH CTCG
STAMFORD CTCG
FAIRFIELD CTCG
SOUTHBURY CTSUT
SOUTHBURY CTSUT
BERLIN CTCG
BERLIN CTCG
NEW BRITAIN CTSUT
DALLAS TXCG
GREENWICH CTCG
WESTPORT CTSUT
GREENWICH CTCG
MONROE CTCG
WALLLNGFORD CTCG
WINDSOR CTCG
GREENWICH CTCG
NEW YORK NYCG
TRUMBULL CTCG
WEST HAVEN CTSUT
WEST HAVEN CTSUT
W HARTFORD CTSUT
NEW MILFORD CTSUT
NEW MILFORD CTSUT
ORANGE CTSUT
WESTPORT CTCG
SOUTHBURY CTCG
DELRAY BEACH FLCG
TRUMBULL CTCG
WESTPORT CTSUT
WESTPORT CTSUT
COS COB CTCG
COS COB CTCG
NEW YORK NYCG
OWTNGS MILLS MDSUT
OWTNGS MILLS MDSUT
NEW BRITAIN CTCG
WESTPORT CTCG
NORWALK CTCG
WESTON CTCG
BRIDGEPORT CTCG
FISHKILL NYRO
FISHKILLNYSUT
WICHITA KSRO
NORWALK CTCG
TRUMBULL CTCG
GREENWICH CTSUT
OLD LYME CTCG
DAYTON OHSUT
NAUGATUCK CTCG
NEW BRITAIN CTCG

105.10

200.03

713.90
103.15

103.20

292.72
144.39

4,693.66
161.74

1,624.30

149.32

673.19
108.69

412.92
412.92
772.32

183.09

176.76

179.17

134.80

646.82
188.22

416.91

188.04

573.18

130.37

442.32
139.89

186.16

449.08
243.67
138.04

224.78
149.84

111.17

152.34

101.28

149.45

567.27
567.27

475.38

207.04

1,073.60

268.70
114.30

431.61

369.85

166.58

165.64

107.03

752.93

353.13

103.63

356.84

356.84

671.74
486.60

486.60

2,153.74

339.18

625.80
307.13
273.51

355.74
362.04

388.35

388.35

508.20
432.76

434.31

217.07

106.71

142.36

125.16

647.50

152.75

10,226.97

271.67

127.43

134.02
436.76

105.39

2,382.68

220.11

166.63
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4981419630 RHODES CARL E & OLGA L
0882617930 RIBAK ARTHUR & CYNTHIA
0482094590 RICCIO VTTO A & DOROTHY C
1163070740 RICE ANTON H& CAROL B
0412888560 RICE ELEANOR
0470558600 RICE LEROY A
2869568000 RICH AND RAYS INC
1 29 1437390 RICH JOHN T & ELIZABETH P
6243281 000 RICH REALTY SERVICES INC
4998522000 RICHARD S FELNER & SON INC
4998522000 RICHARD S FELNER & SON INC
5714977000 RICHARD S WEY ARCHITECT
1702260720 RICHARDS ELIZABETHS A
0122488770 RICHARDSON STEPHEN A & MARION L
4944807000 RICHESON FLOOR COVERING
041 3828800 RICHICM JOSEPH & ELIZABETH H
0481844130 RICHTER ROBERT D
5733498000 RICKS LAWN SERVICE
5633201000 RICKY TS
1 270906740 RIDDLE JEANNE ELIZABETH
2830024000 RIDGEFIELD CAR WASH
4875324000 RJDGEFIELD LIQUOR
0962880230 RJEGEL GEORGE F JR & DIANE T
1 802003 1 1 RIGBY RONALD R & NORMA E
341 8761 000 RUSTTAFEL INC
0484693280 RILEY DANIEL J & CHAMLONG
0482045500 RILEY JAMES R & PAMELA J

0432062750 RIMKIE MICHAEL & JESSIE
0480758780 RINALDI MICHAEL J & ROSE
0572214690 RIORDAN JAMES Q & GLORIA H
0453417840 RIPPS RONALD A
28051 17000 RITTS SEAPORT MARINE INC
0483675640 RIVES HENRY J & HELEN D
0443099750 RIZZO ANTHONY M & JOAN
0755496000 RO BRAND PRODUCTS INC
56241 27000 ROAD READY USED CARS INC
56241 27000 ROAD READY USED CARS INC
5 142567000 ROBBINS CLEANING SERVICE
0827899000 ROBERT HALF OF FAIRFIELD CNTY

I

0827899000 ROBERT HALF OF FAIRFIELD CNTY I

0765461 000 ROBERTS ELECTRONICS INC
5667068000 ROBINSON AVIATION ENC
0453027600 ROBINSON DAVID E & LEAH D
0480784690 ROBINSON KENNETH V & MARY E
1653449570 ROBINSON LAWRENCE R & MARION S

0876342000 ROCHE BOBOIS
4619722000 ROCHE BOBOIS
3353263680 ROCHELLE ROBERT S & NOLA K
1 301017040 ROCHEROLLE GUY J & MONIQUE
1113618150 ROCKEFELLER AVERYm & MONICA
0843076450 RODWIN ROGER M & JUDITH L
0462661710 ROEHRICH ROBERT & SHIRLEY
0420342610 ROGERS HOWLAND P& BARBARA L
0783208200 ROGEWITZ FRANK O & JOANNA
0794701000 ROGOVIN MOVING STORAGE CO INC
0461213430 ROLLET DONALD N & CAROL S
0423081 990 ROMANO AGRIPPINO J & LEE ELLEN
0400931 560 ROMANO ANTHONY & MARIAN
1 91 2674260 ROMANO JOHN & MARY
04448 1 3650 ROMANO MICHAEL F
0242612820 ROME GERALD P & JUDITH
04501 59820 ROMEO NINA M
2576612480 ROMEO ROBERTW & MARYANN E
0474002450 ROMPPAINEN MART T & ROY R
0241678820 RONCARI RAYMOND A & MADELEINE
1160115760 RONSON ROBERT & ISABEL
0492066380 ROONEY FRANCIS & KATHRYN
0492223 1 50 ROOT SAMUEL L & ROSE P
5976972000 ROOTS LAWN SERVICE
5976972000 ROOTS LAWN SERVICE
0460757420 ROSASCO LOUIS A
0333677570 ROSE ROBERT A & DONNA J

1 022068980 ROSE WILLIAM S & NATALIE
1 103042220 ROSEN FREDRIC K
04826021 60 ROSEN JOHN F & EILEEN P
0481207360 ROSEN LEO & HARRIET S
0582262960 ROSENBERG GERALD & ELAINE
0422449080 ROSENCRANS ROBERT M & MARJORIE
0451242500 ROSENFIELD NORMAN & SHAYE
0452823450 ROSENKRANTZ LOUIS & MARY
4116018120 ROSENTHAL ALAN & CYNTHIA
49901 17930 ROSENTHAL ROLF & JUNE
0492299450 ROSNER RUSSELL & RIVA
5569306000 ROSOW & CO INC
4724448 1 80 ROSOW DAVID & JEAN

WESTPORT CTCG
GREENWICH CTCG
SOUTHINGTON CTCG
STAMFORD CTCG
WATERBURY CTCG
BRIDGEPORT CTCG
CLINTON CTSUT
STAMFORD CTCG
STAMFORD CTSUT
TRUMBULL CTSUT
TRUMBULL CTSUT
BREWSTER NYSUT
SIMSBURY CTCG
RIVERSD3E CTCG
PAWCATUCK CTSUT
STAMFORD CTCG
BRIDGEPORT CTCG
NORWALK CTSUT
N HAVEN CTSUT
LITCHFIELD CTCG
RIDGEFIELD CTSUT
RIDGEFIELD CTSUT
WILTON CTCG
RIDGEFIELD CTCG
WEATOGUE CTSUT
MOOSUP CTCG
STAMFORD CTCG
AVON CTCG
OAKVILLE CTCG
STUART FLCG
BRIDGEWATER CTCG
MADISON CTSUT
W HARTFORD CTCG
DANBURY CTCG
PLAEMVILLE CTSUT
BRIDGEPORT CTSUT
BRIDGEPORT CTSUT
WALLINGFORD CTSUT
STAMFORD CTSUT
STAMFORD CTSUT
NEW LONDON CTSUT
E HAVEN CTSUT
NORWALK CTCG
WATERBURY CTCG
WESTPORT CTCG
FAIRFIELD CTSUT
FAIRFIELD CTSUT
NEW CANAAN CTCG
NEW YORK NYCG
W HARTFORD CTCG
STAMFORD CTCG
TRUMBULL CTCG
AVON CTCG
WESTPORT CTCG
NEW LONDON CTSUT
SUFFIELDCTCG
TRUMBULL CTCG
DERBY CTCG
DANBURY CTCG
GUILFORD CTCG
SUFFIELD CTCG
RIDGEFIELD CTCG
ORLANDO FLCG
WOODSTOCK CTCG
WINDSOR LOCKS CTCG
TRUMBULL CTCG
FAIRFIELD CTCG
VERNON CTCG
SIMSBURY CTSUT
SIMSBURY CTSUT
DANBURY CTCG
MYSTIC CTCG
WESTON CTCG
WESTPORT CTCG
WALLINGFORD CTCG
ROCKY HILL CTCG
BRIDGEPORT CTCG
GREENWICH CTCG
PUTNAM CTCG
NEW HAVEN CTCG
BROOKFIELD CTCG
STAMFORD CTCG
HAMDEN CTCG
FAIRFIELD CTCORP
FAIRFIELD CTCG

112.13
163.81

418.99
244.34

193.30

110.31

184.36

100.66

1,863.20

511.72

568.63
313.64
396.44
245.99
127.55

189.80

391.56
466.36
485.02

1,044.60

572.42
509.22

426.92
172.76

511.45
406.10

365.68
115.45

926.97
484.90
114.75

705.66
211.99
746.12
349.39
298.00
343.60

115.02

2,232.51

2,232.51

676.48

585.43

429.52
328.90

125.97

1,170.91

318.86
306.62
567.73

298.68

177.72

181.26

129.67

197.90

457.40
206.16
175.90

119.72

226.26
498.42
310.20
137.45

112.39

221.20
886.25

174.85

124.85

101.86
480.90

441.44
157.17

222.01

106.95

364.22

619.40

130.95

217.52

1,085.31

442.89
186.23

191.48

567.89
270.20
934.40
517.07
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0471244580 ROSOW GERALD
0460555920 ROSS HAROLD E & FRANCES F
1 1 1 1675030 ROSS WALLACE C & JEAN R
6131528000 ROSSELLCURT
0442013390 ROTANTE RALPH & MARIE
0473620840 ROTELLA ROBERT & BRIGID
1 892651790 ROTH SAUL & LUCILLE
0415883180 ROTHKOPF SARAH
0423625030 ROTMAN YOEL & SANDRA M
5794300000 ROWAYTON SEAFOOD CATERING
5794300000 ROWAYTON SEAFOOD CATERING
5794300000 ROWAYTON SEAFOOD CATERING
021 3047620 ROY ELZEAR P
1051675690 ROY JACK
5849211000 ROY ROGERS
5830625000 ROY ROGERS
5832100000 ROY ROGERS
0366666000 ROYAL CARTING CO
0472869800 ROZMAN RICHARD & CHRISTINE
0444098860 RUBANO LOUIS & MARY
1 3201 84350 RUBEL ALFRED & LORE
1763464590 RUBERTI THOMAS A & VIRGINIA C
0401609190 RUBIN NATHAN C& FAY
0488229340 RUFFINI GIANFRANCO & PHYLLIS J

1 193627710 RUMBOUGH DOUGLAS M & LAURA J

0470286001 RUNNING START
0742019450 RUPP FRANK B & DORIS T
0443023950 RUSCONI DENNIS J & JOAN L
0513684870 RUSSELL EDWIN L & ALICIA Z
4533694440 RUSSO ANTHONY S & MARY ANN
078 1 263260 RUSSO JOHN R & MATILDA C
1712279720 RYAN ANNE
0484063260 RYAN MICHAEL C
0832214120 RYAN WILLIAM E & JOAN V
3601828940 RYCKMAN WILLIAM D JR & JUNE M
0462409960 RYDER ELLA B
0484003820 RYDZY WAYNE & PAULETTE
0463883530 RYSZ PETER W & NANCY
0137216000 S & S SHELL SERVICE
5987508000 S & V INCORPORATED
4170130000 SAA
5842919730 S E C U R E RISK RETENTION GROU
463 1024000 S L KELLEY ELECTRIC CO INC
1953264620 SACKS KENNETH
6101588000 SAFARI GOLF EMC
3034147000 SAFEGUARD BUSINESS SYSTEMS INC
4382669000 SAIL SPORTS LTD
0482677740 SAKELARAKIS EVANGELO & MARY
0492242210 SAKELLARES THEODORA S
1042485630 SAKELLARIOS GEORGE & BEATRICE
0444031690 SAKONCHICK JAMES F & CAROLYN F
0432489720 SALERNO ANTHONY & JANE
5503297000 SALES CONSULTANTS OF STAMFORD I

49975 16000 SALKA OFFICE FURNITURE
0463288000 SALKO DONALD J & MARLEEN C
0413402060 SALLEY JOHN
0462255390 SALTOJANES NICHOLAS & D*ENE
1133668600 SALTZMAN RICHARD B & BETTE
5046933000 SALVATORES BAIT & TACKLE
5138250000 SALVEY OFFICE SYSTEMS INC
0461824910 SAMETZ WALTER & JANET N
77771 05683 SAMUELSON CARLW
1 150373 1 30 SANDAK HAROLD & RUTH
04032058 10 SANDERS WILLIAM J & PATRICIA
7221276570 SANDIN E V & A C JR
3985603000 SANDRA OSTER INTERIORS LIMITED
1051859870 SANSONE AMELIA
0893461 1 00 SANTORELLI THOMAS J

0422678060 SANTORO JOSEPH A & HOPE
0441655950 SARANTOPOULOS NICHOLAS G & NATA
0431608360 SATROSKY BESSE D
0493061 370 SAUERWEIN PETER A
1464028810 SAUNDERS JOHN & MELANIE
3632002290 SAVAGE I RICHARD & JO ANN
041 1259400 SAVITT HERBERT & RUTH
0559625000 SAWCO INC
0559625003 SAWCO INC
0022033640 SAWYER PAUL & ANNE
4239331 000 SCANDIA CONSTRUCTION & DEVELOPM
0343045970 SCANLAN JOHN D & MARIANNE P
2951298080 SCARMUZZI JOSEPH A & BARBARA
2951298080 SCARMUZZI JOSEPH A & BARBARA
041 12857 1 SCARPACE JAMES J

5022806740 SCHAFFHAUSER PHYLLIS E
4983456530 SCHALLER GEORGE B & KAY M

NEWINGTON CTCG
W HARTFORD CTCG
VENICE FLCG
MILFORD CTSUT
STAMFORD CTCG
DANBURY CTCG
MANCHESTER CTCG
BOTSFORD CTCG
WINDSOR CTCG
ROWAYTON CTSUT
ROWAYTON CTSUT
ROWAYTON CTSUT
SUFFIELDCTCG
WESTPORT CTCG
BRISTOL CTSUT
BRISTOL CTSUT
BRISTOL CTSUT
BRANFORD CTSUT
WINDSOR CTCG
N HAVEN CTCG
IRVINGTONNYCG
OLD LYME CTCG
NEW LONDON CTCG
GREENWICH CTCG
ROWAYTON CTCG
NEW HAVEN CTSUT
NEW FAIRFIELD CTCG
W HARTFORD CTCG
ESSEX CTCG
FAIRFIELD CTCG
BRIDGEPORT CTCG
GREENWICH CTCG
BROOKFIELD CTCG
TRUMBULL CTCG
ORANGE CTCG
NEW HAVEN CTCG
WOODBRIDGE CTCG
ROWAYTON CTCG
HARTFORD CTSUT
BRIDGEPORT CTSUT
HOLYOKE MASUT
WYOMISSING PAUN INS
BROOKFIELD CTSUT
FAIRFIELD CTCG
KENSINGTON CTADC
LANSDALE PASUT
ROCKVJLLE CTSUT
HAMDEN CTCG
DANBURY CTCG
PLANTSVILLE CTCG
CHESHIRE CTCG
MERIDEN CTCG
STAMFORD CTSUT
MERIDEN CTSUT
WESTPORT CTCG
BEDFORD NYCG
NORWICH CTCG
SHERMAN CTCG
RIDGEFIELD CTSUT
FAIRFIELD CTSUT
DAREN CTCG
BROOKFIELD CTIND
STAMFORD CTCG
WEST HARTFORD CTCG
GUILFORD CTCG
GREENWICH CTSUT
BRIDGEPORT CTCG
STAMFORD CTCG
CHESHIRE CTCG
BROOKLYN CTCG
NEW HAVEN CTCG
E GRANBY CTCG
NEW CANAAN CTCG
SOUTHFIELD MICG
HAMDEN CTCG
NEW HAVEN CTSUT
NEW HAVEN CTSUT
STAMFORD CTCG
RIDGEFIELD CTBU
AVON CTCG
NEW CANAAN CTCG
NEW CANAAN CTCG
E HAVEN CTCG
NORWICH CTCG
ROXBURY CTCG

223.74
418.86
587.80

639.93

120.48

520.47

213.98
184.92
184.75
374.50

174.69

174.69

106.43

4,495.86

723.95
800.07

944.05
2,037.47

135.65

108.12

288.90
131.14

124.21

147.81

154.73

141.65

116.22
250.65

174.63

111.52
244.38

243.20

1,213.20

150.37

132.28

377.23

102.40

264.41

202.57

908.19

242.52
120.80

824.06

197.91

123.49

2,703.19

382.75

265.62
131.27

244.23

662.08

114.41

164.78

224.26
115.09

198.36
102.42

214.99

272.95
346.39

376.95

171.56
257.32

125.53

438.43
540.23

329.00
101.39

206.17

208.83

127.77

1 19.40

738.80
106.04

389.32

440.23
246.74

196.27

985.19
119.94

254.45

354.45

200.22
2,652.75

184.40
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0642494260 SCHEINERT ARNOLD & LYNN B
4147697380 SCHELL JAMES M & SUSAN O
1 192456920 SCHERAGA DAVID I & SANDRA
0443856880 SCHERBAN RONALD M & MAZI
0993468070 SCHIFF ALBERT J & JAYNE N
3306091 870 SCfflLKE PETER S & LAURA E
0880394020 SCHJ.RMER ALFRED A & MILDRED S
1282673800 SCHLAGER JOSEPH C & NORMA J

0460501410 SCHLOSS BENJAMIN & SYLVIA
2743077620 SCHMERMUND GARY L & JUDITH C
0461273160 SCHNEE CHARLES & CAROLYN
1713838040 SCHNEIDER CHARLES P
0482406410 SCHNEIDER HERBERT M & ANN J

1462099330 SCHNEIDERS FRANCIS A & JENNIE A
0823666000 SCHNIPPER JEFFREY
0483684620 SCHOELZEL HUGH VD &BRONWYNES
0402828790 SCHOEN SANFORD B & EUNICE C
1461659090 SCHORR HAROLD P & ANNE R
0903008820 SCHRANK ALAN & RACHEL S
05412821 10 SCHREIBER LEONARD I & BARBARA E
0440959820 SCHROEDER CHARLES & SOPHIA
1 4428 3 1430 SCHULTE KENNETH H & AGNES
041 0958070 SCHULZ C ROBERT
0953438330 SCHULZ NIELS L & MARY L
2790855000 SCHUMACK CONSTRUCTION CORPORATI
1 31 0523770 SCHUTTE GUSTAV & LENA
0441649180 SCHWANFELDER WILLIAM
1192625990 SCHWARTZ HERBERT F& NAN B
1 1 30900400 SCHWARTZ IRVING & RITA
0161065810 SCHWARTZ JOSEPH H& HILDA M
3379013000 SCOOPS
1410754010 SCOPELLJTI FELLX J

1 0903 12620 SCOTT JOHN J & EVELYN A
1 0903 12620 SCOTT JOHN J & EVELYN A
0473233780 SCRIVENER ROBERT & LINDA
0390914870 SEAFORTH FRANK R & ARLINE M
5593280000 SEAL RITE INC
4617825000 SEAVIEW SNACK BAR
041 1642400 SEGALLA ANTHONY D & JULIA C
0063033250 SEGER ROLAND E & EILEEN S
3364237480 SEIDELL JEFFREY L & SHARON P
045 1 804820 SFJDL FRANCES
0782800150 SEIFERT MILES & LINDA
1130709460 SEIFRIED DEAN B & JANET M
0853476780 SFJGEL ARTHUR & ELLEN
2624255770 SELBY JOHN W & PATRICIA M
0434076730 SELIGMAN STEVEN L & CATHERLNE C
0703062490 SELLMAN GEORGE F JR & DOROTHY A
065 1228050 SELSER VALERIE
1181054540 SEMPLE CECILS
0463676900 SENETCEN STEPHEN J & CYNTHIA G
0922085010 SENZER STEPHEN H & CELIA T
04309 13050 SERKEY ANDREW & ROSE
041 3466080 SERRAMBANA VICTOR M & MARIA N
3044435000 SERVICEMASTER OF DAREN INC
3233095000 SERVICEMASTER OF HARTFORD
0464226080 SESSIONS DAVIDW & BETSY B
0441459070 SESSIONS JAMES MC & GLORIA M
3813615002 SEVEN COUNTRY DUCKS
3813615001 SEVEN COUNTRY DUCKS
0732205640 SEWNY VAHAN D
3994035000 SEYMOUR FARM MARKET
0481632740 SFERRAZZA MARGARET
6038335000 SGT PEPPERONI INC
6038335000 SGT PEPPERONI INC
0312850640 SHALOV JEANETTE
77771 07047 SHANNON DANIEL J

1201834910 SHANSKY ALBERT & PEARL B
1 5 1 3409 1 40 SHARP GREGORY A & PENELOPE C
0452061 760 SHAW GLENN K & MARY A
0470907210 SHAW GORDON
1501629500 SHAW JAMES H& MOLLY
3163237410 SHEEHAN BERNARD F & RHEDA M
1 163206580 SHEEHAN JAMES P & CATHERINE
3101214450 SHEETS HERMAN E & PAULANN
0470946030 SHELDON FRANK P & CELESTE H
0453679060 SHEPERD JOHN D
0453679060 SHEPERD JOHN D
4782827000 SHERATON HOTEL AT BRADLEY INTER
4066098000 SHERATON HOTEL WATERBURY
2404408000 SHERIDAN INTERIORS
4165059630 SHERIDAN ROBERT E & IRENE T
0562410140 SHERLIP BERNARD & KATHRYN
1213265140 SHERMAN BESSIE B
3244088930 SHERMAN FLORENCE K

WESTON CTCG
DAREN CTCG
TRUMBULL CTCG
NEW HAVEN CTCG
GREENWICH CTCG
GALES FERRY CTCG
STRATFORD CTCG
BROOKFIELD CTR CTCG
W HARTFORD CTCG
FAIRFIELD CTCG
NEW HAVEN CTCG
STAMFORD CTCG
N HAVEN CTCG
ORANGE CTCG
TORRINGTON CTCG
LITCHFIELD CTCG
NORWALK CTCG
SOUTHBURY CTCG
FAIRFIELD CTCG
WESTPORT CTCG
FAIRFIELD CTCG
SUFFELD CTCG
TRUMBULL CTCG
WINDSOR CTCG
CLINTON CTSUT
FAIRFELD CTCG
BRANFORD CTCG
GREENWICH CTCG
NORWICH CTCG
EAST LONGMEADOW MACG
WETON CTSUT
WATERBURY CTCG
GREENWICH CTCG
GREENWICH CTCG
MARLBOROUGH CTCG
WINDHAM CTCG
GLASTONBURY CTSUT
NIANTIC CTSUT
CANAAN CTCG
WETON CTCG
STAMFORD CTCG
RIVERSE>E CTCG
WETON CTCG
GUILFORD CTCG
GUILFORD CTCG
RIDGEFIELD CTCG
BLOOMFELD CTCG
S GLASTONBURY CTCG
MEFORD CTCG
BRIDGEPORT CTCG
FORESTVELE CTCG
NORWALK CTCG
TORRINGTON CTCG
VERNON CTCG
E NORWALK CTSUT
HARTFORD CTSUT
WINSTED CTCG
BRISTOL CTCG
MONROE CTSUT
MONROE CTSUT
RYDAL PACG
SEYMOUR CTSUT
ENFELD CTCG
HARTFORD CTSUT
HARTFORD CTSUT
WESTPORT CTCG
WESTPORT CTIND
NORWALK CTCG
NORTHFORD CTCG
DANBURY CTCG
BRISTOL CTCG
ROWAYTONCTCG
OLD SAYBROOK CTCG
STAMFORD CTCG
GROTON CTCG
E HARTFORD CTCG
NEW CANAAN CTCG
NEW CANAAN CTCG
WINDSOR LOCKS CTRO
WATERBURY CTSUT
WETON CTSUT
WETON CTCG
FAIRFELD CTCG
BRIDGEPORT CTCG
SOUTHBURY CTCG

311.37
216.83
113.77

119.85

122.34

233.40
309.07
527.17
191.73

198.00

102.74

121.72

108.41

200.49
854.20

238.22
160.67

601.83

112.26

1,024.88

120.54

161.82

199.54

294.03
686.28
596.07

181.61

471.03

136.17

406.38

263.07
220.79
481.30
481.30

121.27

120.38

507.90

178.23

294.70
337.05

229.71

148.91

126.28

709.72
100.68

133.89

197.12
144.94

144.10

618.85

245.36

204.27

132.62

448.70
319.58
969.47

583.60

235.47

636.41

183.99

196.82

142.43

143.48

758.90
758.90

) ,330.89

151.32

150.51

305.24

115.17

156.73

29960
151.44

102.81

317.06

123.79

237.00
213.30
513.30

4,676.72
520.04

623.42
332.39

117.12

257.19
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0571052190 SHERRY WILLIAM A
3022685910 SHERTS WILLIAM M & MARY M
04236005 80 SHERWOOD SUE ELLEN
0974431560 SHEWALTER JEANNETTE
4441422650 SHIELD VIRGINIA L
4441422650 SHIELD VIRGINIA L
0696567000 SHIPMANS FIRE EQUIPMENT CO INC
0410521790 SHIPPEE HOWARD J & ELLEN B
0941428270 SHIRE EDWARD & SYLVIA
3938891000 SHOE TOWN
0422031 380 SHOHAM ROBERT & ANTONIA C
4586582001 SHONG FA JIANG
3902210000 SHUR FLO OIL INC
3902210000 SHUR FLO OIL INC
1372816850 SIAS DAVID K & PATRICIA L
0421619150 SICKLICK ELLIOT & WILMA
05521 25000 SIEMON COMPANY
3245180000 SIKES DELI
5740808000 SIKORSKI ENGINEERING P C
3036738000 SILAS DEAN PACKAGE STORE
067801 1 000 SILVER DOLLAR RESTAURANT
0401665850 SILVER IRWIN & EVE
04932621 80 SILVER PAUL E & SANDRA
5800255000 SILVER RATTLE INC
0492478740 SILVERMAN FRANCIS E & EVELYN
0594614000 SILVERMINE TAVERN THE
0451812410 SIMAJOHNF&LOISA
1 952027350 SIMALCHK JOSEPH J & IRENE M
0402040250 SIMEONE JOSEPH A & LOIS JR
0492877020 SINANIAN SOUREN J & CRISTINA
4586582000 SING HEE CHINESE KITCHEN
0400397320 SINGER WILLIAM EST OF
291 2858200 SINGLEY BENJAMIN & MARILYN
5378559000 SIR SPEEDY PRINTING CENTER
5378559000 SIR SPEEDY PRINTING CENTER
3580826000 SJK ENTERPRISES INC
1 070729940 SKINNER HOWARD P
3853233990 SLACK RAYMOND & MARY
3181624780 SLATER JAMES A & ELIZABETH A
4914075530 SLAUGHTER THOMAS B & SANDRA B
0243088410 SLEDZIK PAUL S & GABRIELLE C
081 8039000 SLOCUM & SONS INC
0472862260 SMALL STUART
4974101001 SMALL WONDERS LTD
49741 01 001 SMALL WONDERS LTD
2383824880 SMATHERS MARTHA L
5235874000 SMERAGLINOS DELI & CATERING
0443080010 SMICK ANDREW H & EVELYN
0253231 340 SMITH CHARLES T & ELEANOR T
0472496690 SMITH DONALD W & MARJORIE K
1933006190 SMITH ERNEST W & EDITH S
0492471980 SMITH FRANK F & SANTINAG
1270987840 SMITH HELEN V
0030595530 SMITH HOWARD W & ORA K
0031841 200 SMITH LAURENCE R JR & ELENOR C
00901 31 080 SMITH LEONARD K & SUSANNE S
0971247300 SMITH MASON & BARBARA B
0804351000 SMITH RENTS IT INC
0432043820 SMITH VINCENT J JR & LILLIAN
2667426000 SMITHS TEXACO SERVICE
0403256820 SNEE RONALD P
0403256820 SNEE RONALD P
2783894400 SNIDER NICHOLAS D & ELIZABETH A
1 323258740 SNYDER STEVEN E
0480735270 SOBOLEWSKI HELEN
0430597710 SOBOLEWSKI STANLEY C & JEAN
0454299200 SODERBERG SUSAN E
5353446000 SOFABED LAM INC
5353446000 SOFABED LAM INC
0188813000 SOFRONASJOHN
42001 43000 SOLDIER HILL CORPORATION
041 3605250 SOLIMENE MICHAEL P
0733003010 SOLIN DARROL B & SUSAN C
1551651790 SOLLEY NANCY F
0420945790 SOLTZ MERRILLR & FRANCES C
6038970000 SOMERS MOBIL
4485553000 SOMERS WILLIAM F CDP CCP
4124871000 SOMETHING CHARMING
0701 856480 SOMMER RUDOLPH & EVELYN
0464842410 SOMMERS HEATHER E
0405272700 SOMMERS JOHN G & ELIZABETH
5190517000 SONIC RESEARCH
3561838400 SONNEMANN WILLIAM R
7777109152 SOUTHBURY CORPORATION
59761 54000 SOUTHERN NEW ENGLAND MAINTENANC

WOODBRIDGE CTCG
SOUTHPORT CTCG
NEW CANAAN CTCG
N OLMSTEAD OHCG
MONROE CTCG
MONROE CTCG
WATERFORD CTSUT
STERLING CTCG
BRIDGEPORT CTCG
TOTOWA NJSUT
GRANBY CTCG
E HAVEN CTSUT
MERIDENCTGAS
MERIDEN CTGAS
DARIENCTCG
W HARTFORD CTCG
WATERTOWN CTCORP
STAMFORD CTSUT
GARDEN CITY NYSUT
ROCKY HILL CTSUT
ROCKVILLE CTSUT
STAMFORD CTCG
BRISTOL CTCG
GLASTONBURY CTSUT
GUILFORD CTCG
NORWALK CTSUT
SOUTHINGTON CTCG
TRUMBULL CTCG
WOODBRIDGE CTCG
STRATFORD CTCG
N HAVEN CTSUT
W HARTFORD CTFID
DANBURY CTCG
STAMFORD CTSUT
STAMFORD CTSUT
STAMFORD CTSUT
WOODBURY CTCG
SOUTH WINDSOR CTCG
MANSFIELD CENTER CTCG
MONTVALE NJCG
BURLINGTON CTCG
WEST HAVEN CTALC
FARMINGTON CTCG
WARWICK RISUT
WARWICK RISUT
CANNON NCCG
BRIDGEPORT CTSUT
WILTON CTCG
DAREN CTCG
MANCHESTER CTCG
SIMSBURY CTCG
GLASTONBURY CTCG
COS COB CTCG
NEW YORK NYCG
COLLINSVILLE CTCG
AVON CTCG
WASHINGTON CTCG
GREENWICH CTCORP
NEW BRITAIN CTCG
ANSONIA CTSUT
BRIDGEPORT CTCG
BRIDGEPORT CTCG
HUNTINGTON CTCG
STRATFORD CTCG
QUAKER HILL CTCG
BRIDGEPORT CTCG
NORWICH CTCG
PLANTSVILLE CTSUT
PLANTSVILLE CTSUT
DARJEN CTSUT
W HARTFORD CTCORP
WEST HARTFORD CTCG
HADLYME CTCG
WASHINGTON CTCG
W HARTFORD CTCG
SOMERS CTSUT
RIDGEFIELD CTSUT
BRISTOL CTSUT
STAMFORD CTCG
STAFFORD SPRINGS CTCG
MANCHESTER CTCG
ANNAPOLIS MDCORP
WILTON CTCG
WILMINGTON DEIND
SALEM CTSUT

149.81

370.39
531.49
337.10

221.90
134.89

890.00
181.95

135.64

1,885.18

114.93

131.93

2,073.92

1,981.58

757.85

158.87

941.60
419.80
102.19

335.77
117.0-7

104.66

120.27

285.44
107.04

995.32
139.55

235.10

174.28

125.18

190.97

2,031.6

182.16

310.13

310.13

839.18

308.20

105.50

138.37

143.33

106.86

2,380.22

125.86
534.45

534.45

125.82
776.09

133.01

211.22
144.63

108.22

105.60

234.62
1,358.40

515.66
154.72

299.52
206.7

109.81

354.09

201.07

201.07
340.57

185.09

261.13
220.46
100.19

359.65

213.85

610.55

275.55

139.80

107.75

297.30
114.18

203.22
406.03
174.35

142.12
184.10

392.86

1,682.4

728.68

204.71

1,189.94
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49361 67000 SOUTHINGTON COMFORT INN
4586244000 SOUTHPORT ATHLETIC CLUB INC
0473297570 SPAAGNA MARIO & MARIE
045421 1 020 SPAKOWSKI PETER A
04003 19670 SPANG NORMANDINE
08 1 5001 000 SPANO PRINTING CO INC
5855143001 SPARKS COMPUTERIZED CAR CARE
5855143002 SPARKS COMPUTERIZED CAR CARE
5855143000 SPARKS COMPUTERIZED CAR CARE
3209830000 SPARTA DONUT INC
0402296720 SPATHAKIS EMILY P
3333556000 SPECIALTY BUSINESS FORMS INC
5758099000 SPECOY MUFLER KING
1 09 1699000 SPECTOR LOUISE
3780566000 SPECTRUM FORMS & SYSTEMS INC
4483376000 SPEEDY PIZZA INC
0721656790 SPEER EDMUND M & ELIZABETH
04930428 1 SPHCHER KENNETH & JANE T
0628693000 SPICER GAS COMPANY INC
0601 1 61 000 SPICER PLUS INC
5316146000 SPIRIT OF NEW ENGLAND MAP COMPA
1 222897920 SPROVIERO LUCIANO & SAVERINA
3466406000 SPROWL & ASSOCIATES INC
083 1 8 1 3790 SQUERI RICHARD
0103625520 ST GERMAIN WILLIAM V & CAROL A
0444837520 STABLEFORD CHRISTINA R
1 22285 1 030 STACKS MYRON S & BARBARA C
0433294150 STAGG JOSEPH H III & MERCEDES
5284293880 STAMELI DONALD L & AFTON
0769059000 STAMFORD GLAS S & MIRROR CORPORA
048 1022690 STAMM CLIFFOD L & JANE C
0822030350 STANGE ROBERT & EVELYN
5898721000 STAR BUILDING SYSTEMS DIV
5898721000 STAR BUILDING SYSTEMS DIV
4145462000 STAR LITE CATERERS
6034797000 STARBRIGHT GRAPHICS INC
0453073440 STARK HENRY & CHER POWELL
30301 06000 STARK ORRIS H & MARY E
2355017070 STAUNTON SIDNEY A & JOSEPHINEW
057 1042200 STAVOLA FRANCIS J

041 2267200 STAVOLA JOHN J

5730809000 STEBBINS & CO
9990101990 STEELE MARION EST OF
5572201000 STEELWAY INC
2663849280 STEER CHARLES A P BETTY J

5654485890 STEERE WILLIAM C & LYNDA C
41 83490570 STEIN MELVIN D & JOAN S
1523424620 STEINBERG ELISABETH
0432209890 STEINBERG HAROLD & SYBIX
5889514000 STEINER MARKS
1 072288230 STELLACCIO ALFRED C
045 1 820540 STEPHENS IRENE B
0492489160 STERLING ROBERT & CECILE
5760806000 STEVENS LANDSCAPING
0433869970 STEVENSON WINIFRED W
6045819000 STEWART & BAKER ADVERTISING
0992621480 STIEGELER MARY L
1 242628770 STIGLE JOHN J & JUDITH
0473891 1 30 STIMPSON DONNA C
0642087890 STJTZER CARL & RITA
3853603950 STJOHN FRANKLIN M
1 3 1 2086430 STOETZNER ERIC W
04238 1 8920 STOLPEN ADAM D & ANN S

0412422710 STOLZMAN AARON & HENRIETTA F
4054698000 STONE CONTAINER
4054698000 STONE CONTAINER
0652484240 STONE ROBERT M & BLANCHE
4061735000 STONEY & DORMAN INC
4061735000 STONEY & DORMAN INC
6277453000 STONINGTON COMMUNITY CREDIT UNI
048 1 679 1 70 STORRS HAMILTON B
0433050690 STOUGHTON WILFORD T & CHERYL
1 230348990 STOUT RALPH A
1 273070750 STRACKS RICHARD & JOAN
0451633760 STRAMAGLIA JAMES A & LYNNE L
04630 1 3470 STRANO FRANK
0452622500 STRATT KENT L & DONNA M
1632889330 STRATTON PRESTON
3973855240 STRECKBEIN RONALD G & DAVID E
1 374479350 STREIDT HARRO & IRMHJLD
0441881340 STROH CHARLES & BETTY J

2053502000 STROTHERS GORDON MD P C
2053502000 STROTHERS GORDON MD P C
5502380000 STS SERVICES INC
0784058000 SUBURBAN PLUMBING & HEATING CON

WATERFORD CTRO
SOUTHPORT CTSUT
GREENWICH CTCG
BLOOMFIELD CTCG
SOUTHBURY CTCG
NEW BRITAIN CTCORP
HIGGANUM CTSUT
HJGGANUM CTSUT
W HARTFORD CTSUT
STAMFORD CTSUT
WATERFORD CTCG
GREENWICH CTCORP
BRIDGEPORT CTSUT
SOUTHBURY CTCG
GREENWICH CTSUT
NORWALK CTSUT
BLOOMFIELD CTCG
TRUMBULL CTCG
GROTON CTSUT
GROTON CTMF
STAFFORD SPRINGS CTSUT
BETHEL CTCG
FAIRFIELD CTSUT
VENICE FLCG
HANOVER CTCG
WALLINGFORD CTCG
W GRANBY CTCG
EASTON CTCG
NEW CANAAN CTCG
STAMFORD CTSUT
NEWINGTON CTCG
BETHEL CTCG
OKLAHOMA CITY OKSUT
OKLAHOMA CITY OKSUT
GROTON CTSUT
NEW YORK NYCORP
ROCKY HILL CTCG
RIDGEFIELD CTCG
NEW CANAAN CTCG
HARTFORD CTCG
W HARTFORD CTCG
GREENWICH CTSUT
NEW BRITAIN CTFID
E WINDSOR CTCORP
IVORYTON CTCG
DARIEN CTCG
S WINDSOR CTCG
STAMFORD CTCG
WESTPORT CTCG
AVON CTSUT
E HARTFORD.CTCG
MANCHESTER CTCG
NEW HAVEN CTCG
FAIRFIELD CTSUT
WATERFORD CTCG
BETHEL CTSUT
GREENS FARMS CTCG
MADISON CTCG
HARTFORD CTCG
WESTPORT CTCG
WALLINGFORD CTCG
STONYBROOK NYCG
WESTPORT CTCG
WALLINGFORD CTCG
UNCASVILLE CTSUT
UNCASVTLLE CTSUT
MANCHESTER CTCG
WALLINGFORD CTSUT
WALLINGFORD CTSUT
PAWCATUCK CTBU
W HARTFORD CTCG
BETHLEHEM CTCG
HARTFORD CTCG
ROXBURY CTCG
STAMFORD CTCG
MANCHESTER CTCG
STAMFORD CTCG
BROOMALL PACG
GREENWICH CTCG
WESTPORT CTCG
SUFFIELD CTCG
NEW HAVEN CTCORP
NEW HAVEN CTCORP
PARAMUS NJSUT
NEW LONDON CTSUT

123.39
378.85

297.83

1 ,227.90

368.32
351.50

218.79
513.32
352.93

134.59

206.02
103.80

1,440.12

132.96

195.73

407.41

496.80
141.68

1,391.79

1,212.14

152.82

513.49

729.63
185.31

206.60
126.92
208.11

154.01

704.07

785.32
559.37
267.45

489.72
240.89

469.28

120.

136.44

299.00
131.44

1,430.04

181.46

713.32
141.90

919.70
182.42

291.82
103.84

145.82

299.20
293.40
109.08

415.80
125.44

134.13

621.70
233.18

1,104.15

231.57

136.03

142.37

204.30
794.90

1,249.89

372.78

1,418.81

1,418.81

108.11

137.45

207.37

113.03

107.90

538.74

689.85

308.60
305.81

301.84

244.05
110.22

2,895.86

158.55

927.97

258.60
258.60

1,545.87

189.62
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6234744000 SUCCESS OCCUPATIONAL SERVICES I

0603221 960 SUCHOTLIFF LEONARD C & ARLENE
0441657700 SULKOWSKI NELLIE E
3691425000 SULLIVAN AVENUE GULF INC
0293882650 SULLIVAN DAVID H & SALLY D
1173815230 SULLIVAN JAMES F& RITA
0423014880 SULLIVAN RICHARDW & LEOCADIA L
04540494 1 SULLIVAN ROBERT P
045 1242280 SULLIVAN ROBERT P & KATHLEEN
1 1 1 1582000 SUPER SKY PRODUCTS INC
4707931000 SUPERX DRUG CT 1

1082122005 SUSSE CHALET INN ROCKY HILL
5002049820 SWADE LEONARD & JUDITH G
4940425000 SWANS WAY INC
0430798930 SWEENEY W M & EVELYN
26352431 10 SWIERS FREDRIC R
0252854800 SYMONDS JR RICHARD N
5748314000 SYNERGIC RESOURCES CORPORATION
36691 16000 SYNERGY GAS CORPORATION
5 177936000 SYNERGY MARKETING SOLUTIONS INC
4241683000 SYSTEMS COMPUTER CORPORATION
4874038000 SYSTEMS COMPUTER CORPORATION
0442486200 SZAMOTULA WALTER S & HELEN P
55232821 30 SZAWERDA JOHN J

0598508000 T D BROWN INC
5444328000 T R D CONSTRUCTION INC
36631 84000 TAB PRODUCTS OF SOUTHERN CONNEC
1 1 1 1675280 TACCONE FRANK & PAULA
06601 639 1 TAGGART LESLIE D & MARY K
0943287950 TAGGART WILLIAM & ELIZABETH H
2223872300 TALISSE GEORGE G & MARIA E
0460337050 TAMONEY THOMAS H & MARY A
4813911000 TAP ROOM TAP
4813911000 TAP ROOM TAP
4813911000 TAP ROOM TAP
4813911000 TAP ROOM TAP
0444609060 TARTSINIS GEORGE & SOPHIE
0522860230 TAUBER JOSEPH N & PHYLLIS S

0472861 680 TAYLOR DOROTHY R
5552245000 TAYLOR LANDSCAPING
5552245000 TAYLOR LANDSCAPING
04842740 1 TAYLOR MARK H & SUSAN A
053 1 896970 TAYLOR MELVILLE W & DIANE F
0434271700 TAYLOR WILLIAM A & NANCY H
53331 82000 TC S ONE STOP CONVENIENCE VARIE
50301 35000 TECHNICAL MARKETING SYSTEMS INC
0753678040 TEIG DONALD S & JOYCE F
4035101000 TELE MEDIA COMPANY OF NORTHEAST
4530721 000 TELECOMMUNICATIONS NETWORK INC
301 2825470 TELL WILLIAM K JR & KAREN N
5355680000 TEMPLE HEALTH CARE MANAGEMENT G
5056213000 TEMPLE STREET ASSOCIATES LIMTTE
231 521 2480 TENCH ORREN R & HELENA G
0422620370 TENENBAUM EUGENE J & ROSALIN S

5636527000 TENT MAKER BOOKS INC
0454862810 TERENZI ROBERT J & ELIZABETH
1063632720 TERRILE ALBERT J & JEANNE G
0633268680 TERRY HENRY P B & LANE M
0670317070 THALRITAC
0671685000 THAMES PRINTING CO INC
0671685000 THAMES PRINTING CO INC
4801 122000 THEIS PRECISION STEEL CORPORATI
25038 1 1 000 THERMO KING OF HARTFORD
621 9398000 THIMBLE ISLAND WLNE & LIQUOR
5 1 1 201 6000 THINGS ON STRINGS INC
1271463770 THOMAS DEROY & DORIS A
0476045380 THOMAS MICHAEL & ELIZABETH
5554548000 THOMAS SCHWENKE INC
0493273080 THOMPSON ROBERT J & BARBARA
3522497000 TIM ROMANO CO INC
5545579000 TIRE PRO INC
5700869000 TJ CINNAMONS GOURMET BAKERY
047 1275470 TOFFOLON BARBARA L
6150429000 TOILET DOCTOR
1 392801420 TOLSDORF FRANK F & JUDITH C
0483677570 TOLSTOY NATALIE O
0490722310 TOMAIUOLO JOSEPHINE
0442896060 TOMASSONE RALPH A
0402602440 TOMCZYCKI JAN E & JEAN M
5125691040 TOMICK BREESE O
5062773000 TOP OF THE HILL PUB
1052438410 TORRANCE LUCIE N
0626333000 TORRINGTON ELECTRIC MOTOR REPAI
0735340000 TORRINGTON WATER COMPANY
2964052 1 30 TORTER ROBERT E & PATRICIA A

BROOKFIELD CTSUT
BRIDGEWATER CTCG
W HARTFORD CTCG
WINDSOR LOCKS CTSUT
MADISON CTCG
WATERFORD CTCG
GUILFORD CTCG
FAIRFIELD CTCG
WETHERSFffiLD CTCG
THIENSVILLE WIBU
CINCINNATI OHTOB DIS
WILTON NHRO
WINDSOR CTCG
ENFIELD CTSUT
BRISTOL CTCG
STRATFORD CTCG
TOLLAND CTCG
BALA CYNWYD PASUT
FARMINGDALE NYSUT
HARTFORD CTSUT
BRIDGEPORT CTSUT
CLEARWATER FLSUT
EASTON CTCG
PLANTSVILLE CTCG
CRANSTON RISUT
HARTFORD CTCORP
NORWALK CTSUT
NORWALK CTCG
WESTPORT CTCG
DARIEN CTCG
COS COB CTCG
W HARTFORD CTCG
HAMDEN CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
HAMDEN CTSUT
SUFFIELD CTCG
STAMFORD CTCG
WEST HARTFORD CTCG
BOLTON CTSUT
BOLTON CTSUT
STAMFORD CTCG
W REDDING CTCG
HARTFORD CTCG
MONROE CTSUT
NEW MILFORD CTSUT
RIDGEFIELD CTCG
BELLEFONTE PASUT
KENDALL PARK NJSUT
GREENWICH CTCG
NEW HAVEN CTSUT
NEW HAVEN CTSUT
WETHERSFIELD CTCG
BLOOMFIELD CTCG
NEW HAVEN CTSUT
MIDDLEBURY CTCG
SOUTHPORT CTCG
CANTON CTCG
DANBURY CTCG
NORWICH CTSUT
NORWICH CTSUT
BRISTOL CTSUT
EAST WINDSOR CTSUT
BRANFORD CTSUT
ENFIELD CTSUT
W HARTFORD CTCG
FAIRFIELD CTCG
DANBURY CTSUT
EASTON CTCG
FAIRFIELD CTCORP
NAUGATUCK CTSUT
SOMERS CTSUT
RIVERTON CTCG
WILTON CTSUT
BROOKLYN CTCG
STAMFORD CTCG
EASTON CTCG
ROCHESTER NYCG
CHESHIRE CTCG
STAMFORD CTCG
DAYVILLE CTSUT
WOODBURY CTCG
TORRINGTON CTSUT
TORRINGTON CTCORP
GREENWICH CTCG

106.38

113.10
208.61

415.21

114.15

116.02
976.60

196.73

298.24

4,901.94

252.22
115.79

106.08

382.88

122.82
168.46

104.59

895.75

215.76
779.42

2,022.57

875.06

139.78

102.67
165.54

144.00

506.69

181.59

823.40

2,005.20

208.82
118.93

178.74

105.19

178.74

105.19

682.92
135.25

693.06
303.26

170.40

127.14

302.30
140.40

301.17

890.32

123.27

23,730.43

1,135.20

127.72

157.77

1,474.25

106.32

339.50
321.60

253.95

189.92

301.00

103.72

553.79
553.79

384.56

519.23

226.20

315.44

592.69
137.80

755.70

195.09

1,185.60

236.51

138.59

1,161.67

157.94

204.41

331.03
294.27
444.60
143.68

206.78
611.40

512.71

290.91

3,518.40

259.68
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45841 24000 TOTAL SECURITY SERVICES CORPORA
21 1 2835230 TOTO JOHN & MARY
4508206000 TRADEMARK SYSTEMS LTD
528 1977000 TRADING COVE CAMPER SALES
047261 1 760 TRAGER PHILIP & INA
5933049000 TRAINING & DEVELOPMENT CONSULTA
0752633400 TRANFO JOSEPH C & LINDA M
08741 80000 TRANS LEASING INTERNATIONAL INC
0589044000 TRANSPORT BODY EQUIPMENT CORP
0589044000 TRANSPORT BODY EQUIPMENT CORP
1 063895780 TRASK RICHARD & CYNTHJAP
1 300355620 TRAU IRMA D
0472459950 TRAYSTMAN HARRY R & LORRAINE
059141 1980 TREADWAY MORTON C JR
0452802360 TREFZ CHRISTINA J

0444471 840 TREFZ PAUL D
0361446230 TREHUB MARION G
1052614200 TREIBER WILLIAM F & ELIZABETH S
048 1030480 TREMAGLIO NEIL & ALBA
0596973000 TRI COUNTY DISTRS INC
4421087000 TRI STATE SURGICAL SUPPLY & EQU
4421087000 TRI STATE SURGICAL SUPPLY & EQU
0494420660 TRIBBEL LAWRENCE G & CANDACE
0346536000 TRIPP PLUMBING HEATING
0346536000 TRIPP PLUMBING HEATING
1 034627620 TROPEANO PASQUALE M & ASSUNTA
0402649090 TROTTA LOUIS J & CRYSTENE S

0814009500 TROVJM ROLANDO & ANGELA
4379988000 TRUE VALUE HARDWARE
4060968000 TRUMBULL MARRIOTT HOTEL
0270732330 TRUSLOW BENONI J & MARY G
041 3056840 TSAI MARLYN C
0236992000 TUCCI TILE CO TILE DISTRIBUTORS
0460336240 TUCKER DOROTHY L
1 293025700 TUMPOSWKY IRA B & AUDREY F
0432858750 TUNICK DAVID H & SYLVIA
0480937430 TURBAK HENRY & JANE
2092824440 TURK LESLIE & RHODA
2922041 050 TWICKLER RICHARD B & BERTHAMAE
371 9374000 TWIN COLONY DINER
371 9374000 TWIN COLONY DINER
058 1496001 TYLER EQUIPMENT CORP
058 1496000 TYLER EQUIPMENT CORP
0857342000 UALETTI SONS INC
0857342000 UALETTI SONS INC
3640778830 ULMAN JOSEPH N JR
091 3875870 ULREICH SIDNEY & PHYLLIS M
091 3875870 ULREICH SIDNEY & PHYLLIS M
2723468000 ULTIMATE ENERGY SALES INC THE
0652891 000 UMC ELECTRONICS CO
4875589000 UNC INCORPORATED
5927264000 UNCLE SAMS
49778 1 5000 UNCLES DELI
5953708000 UNDER THE SEA AQUARIUM AND PET
5953708000 UNDER THE SEA AQUARIUM AND PET
4126595000 UNDERGROUND CONSTRUCTION & SURV
4999959000 UNION STREET CARPET WAREHOUSE
0616854000 UNITED AUTO SALES SERVICE INC
6280341 000 UNITED CREDIT UNION OFNORWALK
3292893000 UNITED DAIRY MACHINERY CORP
6150973000 UNITED RESOURCES CAPITAL MANAGE
6150965000 UNITED RESOURCES OIL & GAS CORP
6020036000 UNITED STAFFING CORP OF AMERICA
6020036000 UNITED STAFFING CORP OF AMERICA
6020036000 UNITED STAFFING CORP OF AMERICA
471 9001 000 UNITED STATES TOBACCO COMPANY
0534982000 UNIVERSAL ALUMINUM CORP
0600353000 UNIVERSAL BUILDERS CORP
3783420000 UNIVERSAL JEWELRY REPAIR INC
561 2486762 UNUM LIFE INSURANCE CO OF AMER
561 2486762 UNUM LIFE INSURANCE CO OF AMER
04601 27660 URBANETTI ANTHONY & MILDRED
5184783000 USA FUEL INC
5743950000 UTILITY MAINTENANCE CONTRACTORS
5743950000 UTILITY MAINTENANCE CONTRACTORS
5743950000 UTILITY MAINTENANCE CONTRACTORS
0473241 160 UZANAS RAYMOND A & LORETTA JK
2251270000 VWTCORP
0411860010 VACCARO ENRICO & MARIE
04699 16000 VAILLANCOURT CO THE
0423021 980 VAIUSO CARL & THERESA
77771 08891 VALENTINI ANTHONY M
5933924000 VALID WATERPROOFING CO INC
04922304 1 VALLERIE ALBERT E & MYRTLE
0579367000 VALLEY AUTOBODY KING

W HARTFORD CTSUT
MILFORD CTCG
RIDGEFIELD CTSUT
NORWICH CTSUT
FAIRFIELD CTCG
NEWTOWN CTSUT
NEW YORK NYCG
NORTHBROOK ILSUT
ORANGE CTSUT
ORANGE CTSUT
OLD GREENWICH CTCG
WESTPORT CTCG
WATERFORD CTCG
BRISTOL CTCG
WESTPORT CTCG
BRIDGEPORT CTCG
W HARTFORD CTCG
WINCHESTER CTR CTCG
MIDDLEBURY CTCG
EAST LYME CTALC
BROOKLYN NYSUT
BROOKLYN NYSUT
SUFFDZLD CTCG
HAMDEN CTSUT
HAMDEN CTSUT
BROOKFIELD CTCG
SALISBURY CTCG
MILFORD CTCG
WETHERSFIELD CTSUT
TRUMBULL CTRO
KEENE NHCG
GREENWICH CTCG
BRIDGEPORT CTSUT
W HARTFORD CTCG
WESTPORT CTCG
GREENWICH CTCG
SOMERS CTCG
FAIRFIELD CTCG
BRANFORD CTCG
TORRINGTON CTSUT
TORRINGTON CTSUT
WALLINGFORD CTSUT
WALLINGFORD CTSUT
HARRISON NYSUT
HARRISON NYSUT
BETHANY CTCG
W HARTFORD CTCG
W HARTFORD CTCG
AVON CTSUT
NORTH HAVEN CTSUT
UNCASVILLE CTSUT
BRISTOL CTSUT
DAREN CTSUT
BETHEL CTSUT
BETHEL CTSUT
SOUTH WINDSOR CTSUT
STAMFORD CTSUT
WATERBURY CTSUT
NORWALK CTBU
BUFFALO NYSUT
DENVER COCORP
DENVER COCORP
PERRYSBURG OHSUT
PERRYSBURG OHSUT
PERRYSBURG OHSUT
GREENWICH CTTOB DIS
MARLBORO MASUT
BRANFORD CTSUT
MANCHESTER CTSUT
PORTLAND MEF&NR
PORTLAND MEF&NR
MANCHESTER CTCG
GROTON CTSUT
WESTBROOK CTSUT
WESTBROOK CTSUT
WESTBROOK CTSUT
HARTFORD CTCG
WOLCOTT CTCORP
HAMDEN CTCG
RIDGEFIELD CTSUT
NEW HAVEN CTCG
NEW FAIRFIELD CTIND
NEW YORK NYSUT
NORWALK CTCG
WEATOGUE CTSUT

196.28

167.90
1,103.52

148.68

261.18
644.40
800.03

465.74
386.71

702.12
172.13

342.18

238.22
117.44
285.08

185.53

115.47

169.22

141.22

4,169.11

1,073.30

1,073.30

278.03

365.72
365.72
108.89

191.85
187.31

1,015.50

1,290.40

364.30
624.10
460.07
350.70

130.80

355.12
195.76

168.66

121.48

958.48

958.48

1,727.69

3,241.54

210.15

210.15

159.15

103.09

103.09

457.14
186.97

3,781.51

198.24

404.24
505.47
505.47

208.95

274.60

570.29

120.43

101.90
262.90
463.40

342.83

374.08

561.44

1,080.31

433.50
244.99

362.80

524.72
882.14

290.91

671.76
130.80

130.80

130.80

296.16
120.04

106.83

105.55

194.88

141.94

1,546.10

1 16.49

318.33
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3126497000 VALLEY FISH MARKET INC
0695684000 VALLEY HOME & GARDEN CENTRE INC
5495692000 VALLEY SUNOCO
5495692000 VALLEY SUNOCO
5495692000 VALLEY SUNOCO
5495692000 VALLEY SUNOCO
1560115670 VAN ARSDALE HAROLD C & EDITH C
1352450110 VAN DER JAGT LAWRENCE & ROSE
171 2280280 VAN MUNCHING LEO JR & PEGGY
1 332664960 VAN SANN EDITH E
2186054030 VAN WITT PETER & CATHERINE
3673033390 VANBRIMER RUSSELL H & JANE W
55 1 28 1 3220 VANHOORN RALPH E & VIVIAN W
1 085405760 VANNECK ALEXANDRA K
0433294060 VARGA TIBOR & GIZELLE
04522831 50 VARHULAK JOHN S & DOLORES C
0572297000 VASJLEFF NURSERIES INC
6058440000 VASTAGHARPAD
0621797000 VAUGHN NURSERIES INCORPORATED
2054060750 VAZ ANTHONY & CAROL
5131 230000 VENTURE ENTERPRISES INC
0420953510 VERCELLI ELSIE A
0472619670 VERNES TERRENCE & MARY L
0473828 1 30 VERNON CORNELIA R
5459540000 VESUVIO RESTAURANT INC
5201041000 VICTOR A MOLINA ASSOCIATES LTD
5 8601 19000 VIDEO GALAXY
5 8601 19000 VIDEO GALAXY
58601 1 9000 VIDEO GALAXY
5860119000 VIDEO GALAXY
461 1075000 VIDEO GAIAXY 31

48741 60000 VIDEO GALAXY 33
5800248000 VIDEO GALAXY 52
5949920000 VIDEO TIME
2909828001 VIDEO WORLD
2909828000 VIDEO WORLD
2909828001 VIDEO WORLD
6030530000 VIDEO WORLD OF FAIRFIELD
2504389000 VIKLNG SPECIALTY COMPANY
0452887360 VILLA WILLIAM & ANNA
0900050000 VILLAGE CARD & GIFT SHOP
2725 1 41 000 VILLAGE CARD AND GIFT SHOP
354 1 026000 VILLAGE FORD INC
0640037000 VILLAGE PACKAGE STORE
0145888000 VILLAGE PIZZERIA
0292227000 VILLAGE STORE THE
04324 1 3990 VINCENT MARC E & ELIZABETH S

045 1 800300 VINCENT WILLIAM & MAUDE I

1203831070 VISCOMI GREGORY & LINDA
2586147000 VISCUSO MOTORS
6041321000 VISTECH CORPORATION
0411037890 VTTALE ETHEL L
0421454430 VTVIANI JOSEPH C & MARY
1 145028990 VOGES RANDALL K
0482667030 VOLK KURT E & NORMA
0121684900 VOLPE FRANK & CHRISTINE
0402065680 VOLPE RALPH & THERESA
0691493000 VOLVO CITY WEST
1251286880 VON OEHSEN HOWARD T & MARILYN
2493363460 VONARENSCHILDI CHARLES & MEREDI
5122395000 WG VAN CO INC
06321 25000 W R GRACE & CO CONN
0567800000 W R JOHNSON CO INC
0441423880 WABREK PAUL H & PRISCILLA D
0592685550 WACHSLER ROBERT A & JANE B
0640312140 WADSWORTH JOSEPH
0561426520 WAGGE NORMAN & BERNICE
381 3604650 WAGONER MARIANA P
1 822007920 WAIDELICH ELIZABETH M
2051671060 WAINGER JAMES M & MARTHA E
0461037660 WATTKUS CHARLES W
0464458030 WAKEFIELD DAVID B & ANN M
5064340000 WALAUSKAS ENTERPRISES INC
5064340000 WALAUSKAS ENTERPRISES INC
0151498000 WALDHAUS ELECTRONICS
77771 1 1995 WALDMAN ART AND FIANO PAUL
07066505 1 WALDMAN JULIANO & PAULA
0595850000 WALGREEN DRUG STORES
0162461670 WALKER JOHN & JEAN
5854061760 WALKER ROBERT & DONNA
0461645920 WALKER W WYATT JR
033 1 657790 WALKER WILLARD B & C PEARIXNE
0571494620 WALL CAROLINE
1 163273840 WALLACE MARY L
4465693830 WALLACE PAUL S & REBECCA J

ELLINGTON CTSUT
SIMSBURY CTSUT
VERNON ROCKVTLLE CTSUT
VERNON ROCKVILLE CTSUT
VERNON ROCKVILLE CTSUT
VERNON ROCKVILLE CTSUT
BOCA RATON FLCG
SIMSBURY CTCG
DARDEN CTCG
SOTTHBURY CTCG
WESTPORT CTCG
SOUTHBURY CTCG
STAMFORD CTCG
NO STAMFORD CTCG
RIDGEFIELD CTCG
FAIRFIELD CTCG
GREENWICH CTSUT
FAIRFIELD CTSUT
ORANGE CTSUT
EASTON CTCG
NEW CANAAN CTSUT
MIDDLETOWN CTCG
SHELTON CTCG
GREENWICH CTCG
BROOKFIELD CTSUT
BRIDGEPORT CTSUT
WEST HAVEN CTSUT
WEST HAVEN CTSUT
WEST HAVEN CTSUT
WEST HAVEN CTSUT
DERBY CTSUT
BEACON FALLS CTSUT
BEACON FALLS CTSUT
NORWALK CTSUT
TRUMBULL CTSUT
TRUMBULL CTSUT
TRUMBULL CTSUT
FAIRFIELD CTSUT
WESTERLY RISLT
COLCHESTER CTCG
CROMWELL CTSUT
GLASTONBURY CTSUT
MYSTIC CTSUT
MANCHESTER CTSUT
NEW CANAAN CTSUT
SALISBURY CTSUT
ORANGE CTCG
NORWALK CTCG
GUILFORD CTCG
HAMDEN CTSUT
WESTPORT CTSUT
SHELTON CTCG
N HAVEN CTCG
GREENWICH CTCG
WESTPORT CTCG
NEW BRITAIN CTCG
HAMDEN CTCG
MILFORD CTSUT
NEW CANAAN CTCG
NEW CANAAN CTCG
AVON CTSUT
GREENVILLE SCSUT
STAMFORD CTSUT
SUFFIELD CTCG
WESTPORT CTCG
HARTFORD CTCG
WATERBURY CTCG
W HARTFORD CTCG
NAUGATUCK CTCG
STAMFORD CTCG
WATERBURY CTCG
N HAVEN CTCG
WOODBURY CTSUT
WOODBURY CTSUT
BRIDGEPORT CTSUT
ROCKY HILL CTIND
STAMFORD CTCG
DEERFIELD ILSUT
PUTNAM HGTS CTCG
DARJEN CTCG
SARASOTA FLCG
CANAAN MECG
SALISBURY CTCG
RIVERSIDE CTCG
COS COB CTCG

601.22
595.99
272.19
276.81

276.81

272.19
737.47

317.61

532.07
175.35

301.70

195.93

1,013.96

147.08

247.12
145.43

576.70
250.86

1,642.41

195.74
264.00

117.91

180.54

479.83
146.16
767.42
1 14.05

157.23

157.23
114.05

302.61

226.87
471.53
436.80

150.12

299.05

157.92
638.60
208.20
757.71

189.36

902.83

3,565.86

190.33

367.41

204.88

119.59

165.10

145.60

305.10
468.96

181.25

173.36

213.47

391.86
100.86

196.34

21,510.35

156.11

139.57

419.92
307.26

426.61

393.74

115.13

191.42

166.62

380.44

246.32

154.89

308.01

102.71

1,002.73

1,002.73

166.79

1,040.63

128.97

1,971.21

154.44

128.78

145.62

431.72
210.33

245.36
102.30
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0607408000 WALLINGFORD AUTO CO THE
0607408000 WALLINGFORD AUTO CO THE
0172489470 WALMSLEY ROBERT F JR & MARY
0417486630 WALSH MATTHEW J

4502332000 WANG FINANCIAL INFORMATION SERV
4453833940 WANG YUPIN & LUCY T
1993617760 WANNING ELIZABETH M
1541099410 WARD RALPH E & ELAINE S JR
0602680720 WARECK STEPHEN & BARBARA COOLEY
0852872920 WARMBRAND RUTH S

2627727000 WARNER LANDSCAPING CO INC
6220305000 WARNER LINDA A
0431443880 WASELEWSKI THADEUS & JULIA
3784405360 WASJX VINCENT A & DONNA M
5196670000 WATER RIDGE
0484077310 WATKINS JOHN R & PATRICIA S

1 992459140 WATSON ROBERT P & KATHARINE M
0732868310 WATTERSON JAMES & JUDITH
0567925000 WAYSIDE FURNITURE SHOPS INC THE
0783753000 WAYSIDES ETHAN ALLEN HOME FASHI
5731955000 WEATHERLY INC
7210756850 WEBER J KELSON & RITAW
0473064150 WEBER JOHN J

33038 1 1 590 WEDRAL WILLIAM R & ELAINE R
289 1950000 WEEDS AND WILDS
0450735880 WEEKS WALTER R &THERESE E
0403864080 WEHGER FLORENCE B
0430792530 WEIGOLD ELIZABETH
001 3296240 WEIMAN CARL F R & BEVERLY
0931004030 WEINER JOSHUA & BEVERLY
0441603850 WEINSTEIN LEONARD & SUZANNE
0464204440 WEINSTEIN MYRIAM J

091 3267880 WEINSTEIN STEPHEN & ELAINE
2572664410 WEISER HALL & GUNNEL
0433039300 WEISMAN JOEL D & JUDITH
5722662930 WELLER JACK E
1 123496170 WELLS STANLEY T & NANCY M
0482039520 WENNING WILLIAM B JR
3084417100 WERBE THOMAS C IB & MARY J

1 223496700 WERNER ADRIAN B & RACHELLE R
5581814000 WEST FARMS SUNOCO
1963616820 WEST ROBERT L & MARGARET J

4566170000 WEST STREET PACKAGE STORE
4566170000 WEST STREET PACKAGE STORE
4566170000 WEST STREET PACKAGE STORE
4566170000 WEST STREET PACKAGE STORE
5314778000 WESTBROOK DINER INC
5201371 000 WESTERN UNION CORPORATION
2966000000 WESTFIELD SAND & GRAVEL CO INC
0501924000 WESTON HELD CLUB INC THE
0607549000 WESTPORT FAIRFIELD PIANO CORP
5253695000 WESTPORT INN ASSOCIATES
5874912000 WESTSIDE ROOFING INC
5874912000 WESTSIDE ROOFING INC
5874912000 WESTSIDE ROOFING INC
5874912000 WESTSIDE ROOFING INC
04801 39680 WETTENSTEIN SYLVIA
4877064000 WHALLEY SAMPLE SHOP
041 1 880650 WHELAN FRANCIS X & MARGERY M
0793434620 WHELEHAN DAVID D & JOANN S
0605766000 WHITE BOWMAN PLUMBING HTG INC
0605766000 WHITE BOWMAN PLUMBING HTG INC
0605766000 WHITE BOWMAN PLUMBING HTG INC
0605766000 WHITE BOWMAN PLUMBING HTG INC
0605766000 WHITE BOWMAN PLUMBING HTG INC
0605766000 WHITE BOWMAN PLUMBING HTG INC
3846441 000 WHITE AND KATZMAN MANAGEMENT IN
3846441 000 WHITE AND KATZMAN MANAGEMENT IN
0629378000 WHITE BRIDGE LIQUORS INC
1 191429620 WHITE EUGENE B & PATRICIA K
5930839000 WHITE HART THE
5930839000 WHITE HART THE
0882452440 WHITE HARVEY I & ROBERTA M
5792254520 WHITE MARY A
0293899 1 80 WHITEHEAD DONALD S & ELIZABETH
371 1801 000 WHITEHEAD ENGINEERED PRODUCTS I

2721967000 WHJTEYS AUTOMOTIVE SERVICE
0482651 830 WHJTLOCK DONALD A & DEBORAH M
06001 13640 WHITMAN ALLEN E & ELIZABETH T
0673072960 WHLTMER ROBERT F & MARY LEIGH
2161456570 WHJTMORE EDWIN W & LUANN L
0435428 1 60 WHITNEY KEVIN R & NANCY J

3783842000 WHITSEM ENTERPRISES INC
0943052530 WMTTALL IAN & USA
04424663 1 WHITTEN ARNOLD & ANNE

WALLINGFORD CTSUT 9,191 .63

WALLINGFORD CTSUT 7,734.86
GREENWICH CTCG 167.26
WETHERSFIELD CTCG 168.94
NEW YORK NYSUT 1,116.42
NEW CANAAN CTCG 1 86. 17
WILLIAMSBURG MACG 306.59
DARIENCTCG 102.33
NEW HAVEN CTCG 1 ,077.32

N MASSAPEQUA NYCG 464.61

SIMSBURY CTSUT 787.10
SANDY HOOK CTSUT 243.24
HAMDENCTCG 136.21

WESTPORT CTCG 591.60
STAMFORD CTSUT 260.30
DARIENCTCG 191.60

S NORWALK CTCG 1 96.1

8

WESTON CTCG 335.92
MILFORD CTSUT 29,189.89
MILFORD CTSUT 3,094.23

ATLANTA GASUT 1 ,560.00

WILTON CTCG 160.88

WETHERSFIELD CTCG 134.26
SHERMAN CTCG 346.11
GUILFORD CTSUT 174.34
DAYVILLE CTCG 655.33
TRUMBULL CTCG 170.31

WINSTEDCTCG 118.80
WESTPORT CTCG 1 12.33

NEW PRESTON CTCG 782.40
WESTPORT CTCG 228.16
BOCA RATON FLCG 984.01

WESTPORT CTCG 100.09
NEW FAIRFIELD CTCG 915.47

W HARTFORD CTCG 142.02
STAMFORD CTCG 340.87

GLASTONBURY CTCG 149.90

OLD LYME CTCG 1 ,039.65

GREENWICH CTCG 321 .23

STAMFORD CTCG 219.48

NEW BRITAIN CTSUT 638.09

STAMFORD CTCG 365.57

SIMSBURY CTSUT 1,347.74

SIMSBURY CTSUT 940.72
SIMSBURY CTSUT 940.72

SIMSBURY CTSUT 1,347.74

WESTBROOK CTSUT 471.37

UPPER SADDLE RIVER NJSUT 4,1 39.30

FARMINGTON CTSUT 201 .84

WESTON CTSUT 332.29

FAIRFIELD CTSUT 736.94

WESTPORT CTRO 2,363.61

STAMFORD CTSUT 617.46
STAMFORD CTSUT 605.45

STAMFORD CTSUT 605.45

STAMFORD CTSUT 617.46

FAIRFIELD CTCG 139.71

NEW HAVEN CTSUT 317.70

DARIENCTCG 180.97

HUNTINGTON NYCG 244.14

CHESHIRE CTSUT 507.67

CHESHIRE CTSUT 290.56

CHESHIRE CTSUT 416.67

CHESHIRE CTSUT 523.43

CHESHIRE CTSUT 523.43

CHESHIRE CTSUT 415.91

HARTFORD CTSUT 636.26

HARTFORD CTSUT 636.26

DARIEN CTSUT 617.51

DARIENCTCG 136.40

SALISBURY CTSUT U37.ll
SALISBURY CTSUT 1 ,237.1

1

LOS ANGELES CACG 292.84

SALISBURY CTCG 210.59

DURHAM CTCG 188.00

MERIDEN CTSUT 1 ,089.38

NEW HAVEN CTSUT 154.28

BROOKFIELD CTR CTCG 315.04

ROXBURYCTCG 161.67

FAIRFIELD CTCG 432.75

AVON CTCG 1 12.23

W CORNWALL CTCG 1 59.95

FARMINGTON CTSUT 1,805.88

NEW YORK NYCG 367.61

NEW HAVEN CTCG 143.30
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0453010050 WHTTTEN JAMES D& NANCY J

4878369000 WHOLE DONUT OF NEW LONDON
4878369000 WHOLE DONUT OF NEW LONDON
0580758900 WIELANDT THEODORE
2183052490 WJENERS ALBERT J & ELIZABETH
0432822520 WILCOX DONALD P & MAUREEN
0652420470 WILDSTEIN ALAN & SIMONE
0101891970 WILEIKIS WALTER A & VIRGINIA R
021 1845490 WILKS PAUL A & LAURA P
3294068300 WILL JEROME M
0211430360 WILLIAMS DAVID L & FRANCES M
0681783000 WILLIAMS FURNITURE AND APPL INC
0681783000 WILLIAMS FURNITURE AND APPL INC
0681783000 WILLIAMS FURNITURE AND APPL INC
5878285000 WILLIAMS MICHAEL J

0461045650 WILLIAMS SAMUEL P III

40661 89000 WILLIMANTIC LUMBER AND COAL COM
0460752820 WILLIS DONALD E & DOMENICA
0423212070 WILLIS JOHN & LORI
031 2888620 WILLS JOHN A & GLORY A JR
5694403050 WILPER JOHN
3633065640 WILSON CLARK B & ANNA L
5810999000 WINDHAM BANK
5679675000 WINDHAM COUNTY SHEET METAL INC
5659974000 WINDSOR LOCKS HOTEL INVESTORS I

0131714000 WINDSOR MUSIC CENTER
5383740000 WINE SHOP THE
2752643850 WINER ROBERT L & CAROLE A
0423622710 WINTERS LESLIE
0554790000 WIRING DEVICE
2557692000 WISCONSIN EXPRESS LINES INC
0490377480 WISE BERNICE
0443684980 WISLO GEORGE E & KRYSTYNA
0681665540 WITRYOLSAML
0482217030 WODELL WEBSTER P & MARGARET
0373466890 WOJCDC KENNETH J & LINDA D
0373466890 WOJCDC KENNETH J & LINDA D
0442429930 WOLF MARTIN
0563259810 WOLFF EVA
0793481 380 WOLFF RICHARD D & HARRIET
051 3822920 WOLFMAN MICHAEL S & MERYLL L
1261470810 WOLFSON NATHAN L & SUZANNE K
0403898780 WOOD JOHN F & TERRI EGERT
0403279690 WOOD ROBERT P & RIMER LISETTE
5692629000 WOODBRIDGE JONATHAN A
0702455980 WOOLWORTH NORMAN S
0442892210 WORONICK EDWARD J

0432405040 WRIGHT ROBERT W & JANET R
0861612950 WRIGHT WILLIAM & KATHERINE
1512877840 WU DIANE H
44061 53000 XEROGRAPHIC SUPPLIES & EQUIPMEN
44061 53000 XEROGRAPHIC SUPPLIES & EQUIPMEN
3174210800 YAGER DAVID B & KATHLEEN A
0423433950 YALE JEFFREY F
5584673680 YAMAMOTO ROBERT & PRESCILLE F
491 3232000 YANGTZE RIVERSIDE INC
2722536000 YANKEE INN
0422832110 YANNONE VINCENT F & CAROL A
3 160629000 YANTIC RIVER LNN INC
4295432000 YE OLDE TYLER MERCHANT HOUSE LT
4295432000 YE OLDE TYLER MERCHANT HOUSE LT
45621 38000 YEARBOOK PHOTOGRAPHY OF MAMARON
0240077000 YORK STREET MARKET
0432092160 YOSELEVSKY ISADORE & SYLVIA
5395467 1 00 YOUNG DAVID
1 082844960 YOUNG LINCOLN S & PAULINE T
0673446250 YOUNG WILLIAM & LINDA
4549291 890 YOUNGBLOOD JOEL & REBECCA
3383273940 YOUNGER DORNW & PATRICIA G
0533887170 YOUNGER HELEN E
09238 1 3350 YOUSSEF MARY N
0461024400 ZACKIN HENRIETTA
0402613370 ZAJAC JOHN J JR & ALICE M
0402641 1 60 ZAKOWOROTNY JOHN & LUBA
0404412970 ZALUSKI RAYMOND J & SUSAN
1210936590 ZEA ALICE
3205549000 ZELLER IRVING TIRE COMPANY INC
1 863258 1 80 ZERBEY JOSEPH H II & BARBARA M
0212658520 ZEYTOONJIAN FREDERICK N & BETTY
3262617550 ZICK JOHNW & MARY S
043401 1 590 ZIEKY EDWARD N & JOAN P
04940661 60 ZIEKY JEFFREY & STEPHANIE
0492446560 ZIGMONT JOSEPH & ELEANOR
0492031500 ZIMMER RAMON P & MIRIAM
0403440550 ZIMMERMAN ARNOLD & LAURIE

VERO BEACH FLCG
NEW LONDON CTSUT
NEW LONDON CTSUT
W HARTFORD CTCG
WESTPORT CTCG
WESTBROOK CTCG
GREENWICH CTCG
SIMSBURY CTCG
DARIEN CTCG
WILTON CTCG
ENFIELD CTCG
NEW LONDON CTSUT
NEW LONDON CTSUT
NEW LONDON CTSUT
NEW CANAAN CTSUT
SOUTHBURY CTCG
WnXIMANTIC CTSUT
MANCHESTER CTCG
TRUMBULL CTCG
OLD LYME CTCG
MANCHESTER CTCG
HENDERSONVILLE NCCG
TOLLAND CTCORP
QUINEBAUG CTCORP
WINDSOR LOCKS CTRO
WINDSOR CTSUT
WALLINGFORD CTSUT
ROXBURY CTCG
GREENWICH CTCG
ORANGE CTSUT
GREEN BAY WIMC
W HARTFORD CTCG
NEWINGTONCTCG
STORRS CTCG
OLD LYME CTCG
DANIELSON CTCG
DANIELSONCTCG
NORWALK CTCG
VERNON CTCG
NEW HAVEN CTCG
WILTON CTCG
WESTPORT CTCG
DARIEN CTCG
POMFRET CENTER CTCG
KATONAH NYSUT
NEW CANAAN CTCG
MERIDENCTCG
AVON CTCG
SUFFIELD CTCG
TRUMBULL CTCG
MERIDEN CTSUT
MERIDEN CTSUT
MIDDLETOWN CTCG
NEW HAVEN CTCG
E HARTFORD CTCG
FAIRFIELD CTSUT
W HAVEN CTRO
OLD SAYBROOK CTCG
YANTIC CTSUT
HADDAM CTSUT
HADDAM CTSUT
MAMARONECK NYSUT
WEST HAVEN CTSUT
OAKDALE CTCG
DARIEN CTCG
W HARTFORD CTCG
GREENWICH CTCG
SCOTTSDALE AZCG
CANTON CTCG
FAIRFIELD CTCG
MONROE CTCG
WATERBURY CTCG
MERIDEN CTCG
WDMSTED CTCG
MERIDEN CTCG
GREENWICH CTCG
NO FRANKLIN CTSUT
BRISTOL CTCG
SOMERS CTCG
KEY LARGO FLCG
W HARTFORD CTCG
GLASTONBURY CTCG
WOODBRIDGE CTCG
DANBURY CTCG
NEWINGTON CTCG

427.49
1,011.08

1,026.72

132.83

153.40
479.63
667.66
215.97
353.27

268.11

949.86
2,313.09

2,204.24

1,719.43

356.39
170.82

1,845.07

192.70

760.60
140.38

231.81

108.90

417.80
172.30

139.18

299.21
443.87
190.57

148.81

2,022.74
600.00
211.67
129.84

133.01

341.76
176.90

176.90

355.50
124.25

177.31

138.08

109.03

137.25

244.58

167.02

399.66
183.74

106.84

168.12
150.12
410.73

361.21

129.65

147.91

117.08

253.18

753.80
278.58

1,188.63

272.00
272.00
410.01

218.54

142.50
124.10

138.19

553.45

172.00
232.43

345.50

242.17
104.44

121.31

122.00

223.56

721.65
912.86
143.34

557.90
150.10

325.69

349.34

142.29

122.27

267.84
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04538 1 8980 ZIMMERMANN KURT F & CHRISTINA C
041 0750470 ZIPKIN SAMUEL & MILDRED E
0490364230 ZMTTRUK JOHN E & WANDA
0492257020 ZOLLUCCIO SALVATORE & KATHERINE
0434265320 ZOLNIK THOMAS & ROSEMARY
041 3086870 ZORDAN EUGENE & SUSAN
045 1801 880 ZWART SHIRLEY
3200737680 ZWEIG WILLIAM H
0470533930 ZWERDLING NATALIE
0111427000 1249 WEST RESTAURANT
4884144000 2AST LYME DAYS INN
4829693000 5 MILE RIVER GRILLE

MADISON CTCG 603.20
MANCHESTER CTCG 414.57
SUFFIELD CTCG 147.69
STAMFORD CTCG 167.62
MERIDENCTCG 201.47
TORRINGTON CTCG 194.42
STAMFORD CTCG 172.65
WEST HARTFORD CTCG 135.82
BRIDGEPORT CTCG 233.45
WATERBURY CTSUT 293.00
NIANTIC CTRO 444.18
ROWAYTON CTSUT 1,066.20

Finance Advisory Committee

Honorable Lowell P. Weicker, Jr., Chairman
William J. Cibes, Jr., Clerk

Established - 1943 Statutory authority - Section 4-93 et al.,

Central Office - State Capitol, Hartford, Conn. 06106

Membership on the Committee, composed of4 elected state officers and 5 legislative members, is

as follows:

Governor Lowell P. Weicker, Jr.; Lieutenant Governor Eunice S. Groark; Comptroller William E.

Curry, Jr.; Treasurer Francisco L. Borges; Senators Joseph H. Harper, Jr. and Judith G. Freedman;

Representatives William R. Dyson, Reginald L. Jones and BarbaraM. Ireland. Alternate members are

as follows: Senators Kenneth L. Przybysz and Edward Munster; Representatives Doreen DelBianco,

Jodi M. Rell and Moira K. Lyons.

The Secretary of the Office of Policy and Management serves as clerk and the Executive Budget

Officer of Budget and Financial Management Division as assistant clerk.

Approval of the Finance Advisory Committee is required for all transfers from the resources of any

state fund to any budgetary agency in excess of the regular appropriations thereof and for the transfers

of any unexpended balances of appropriations to other appropriations of the same agency when such

transfers exceed $50,000 or 10 percent of such appropriations in any fiscal year.

Following are the transactions approved by the Committee during the fiscal year ended June 30,

1990:

General Fund Transfers Between Appropriations

Trans.

No.

91-2

91-4

91-5

91-6

91-7

91-10

91-11

91-12

Agency and Description Amount $

Finance Advisory Committee - FAC - Acts Without

Appropriations, Current Expenses to Various

Agencies 359,625

Judicial - Transfers from the Judicial Department

to the Department of Administrative Services the

responsibility for the receipt and processing of

child support payments in IV-D support cases and of

spousal and child support payments in non-IV-D support

cases made payable through the support enforcement

division 507,000

Freedom of Information - Other Expenses to Equipment 7,500

Office of Policy & Management - Other Expenses to

Automated Budget System 904,000

Human Resources - Transfers funds from the Department

of Human Resources to the Department of Education to

continue financing the Division of Rehabilitation

Services 2,172,750

Office of Consumer Counsel - Personal Services to

Other Expenses 50,000

Human Resources - HRD-Hispanic Programs from Other

than Local Governments to Local Governments 13,701

Comptroller - Other Expenses to Financial

Management Information Systems 450,000
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General Fund Transfers Between Appropriations

Trans.

No. Agency and Description Amount $

91-15 Veterans' Affairs - Support of Dependents to

Outside Hospitalization 25,000

91-16 Workers' Compensation Commission - Other Expenses

to Equipment 13,263

91-18 Human Resources - Purchase of Service Day Care

to Essential Services 2,000,000

91-19 Education - Various Accounts to Vocational

Rehabilitation 1,000,000

91-20 County Sheriffs - Personal Services to Prisoner

Transportation Mileage Deputy Per Diems 7,469,268

91-21 Comptroller - Refunds of Payments to Judicial

Review Council 36,950

91-22 Human Resources - Transfers funds from the Department

of Human Resources to the Department of Education to

continue financing the Division of Rehabilitation

Services 1,678,500

91-23 Income Maintenance - Equipment, Medicaid and

Emergency Assistance to Other Expenses, AFDC-
Unemployed Parent, Old Age Assistance and General

Assistance 27,050,000

91-24 Office of Policy & Management - Justice Assistance

Grants from Local Governments to Other than Local

Governments 125,000

91-25 Education - Tax-Exempt State Property to Educational

Equalization Grants to Towns (ESC) and Health &
Welfare Services for Pupils Attending Private

Schools 66,616

91-26 Legislative Management - Personal Services to

General Assembly Medical Insurance Premiums 146,000

91-27 Mental Retardation - Cooperative Living Arrangements,

Family Replacements and Emergency Placements to

Workers Compensation Claims 2,300,000

91-28 Education - Educational Technology to Compensatory

Education 50,000

91-29 Education - Special Education to Transportation

of School Children 1,025,000

9 1 -30 Children & Youth Services - Reallocated Title IV-E,

Initiative Redeployed Staff, Initiative New Services

Fund and Health & Community Services Fund to Various

Accounts 744,500

91-31 Secretary of State - Other Expenses and Equipment

to Personal Services 165,000

91-33 Comptroller - Refunds of Payments - Other Expenses to

State Employees Health Service Cost - Other Expenses 400,000
91-34 Comptroller - Employer's Social Security Tax,

& State Employees Health Cost to Various Accounts 1,750,000

91-35 Veterans Affairs - Outside Hospitalization to

Personal Services 480,125

91-37 Consumer Counsel - Personal Services to Other

Expenses 27,500
91-38 Withdrawn
91-39 Mental Health - Personal Services, Equipment &

Human Resources to Grants for Psychiatric &
Mental Health Services 1,383,500
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Trans.

No.

9141

91-42

91-43

91-44

91-45

9146

91-47

91-48

91-49

91-50

91-52

91-53

91-54

91-55

91-56

91-57

91-58

91-59

91-60

General Fund Transfers Between Appropriations

Agency and Description Amount $

Human Resources - Homefinders, Rentfmders &
Temporary Housing, to State Appropriated Fuel

Assistance and Security Deposit Program 1,892,000

Income Maintenance - Child Care to AFDC-Unemployed
Parent 1,400,000

Education - Various Accounts to Adult Education &
School Building 640,779

Correction - Equipment and New Facilities to

Personal Services and Workers' Compensation Claims 2,979,567

Judicial - Other Expenses to Personal Services 1,525,000

Public Defenders Services - Personal Services to

Other Expenses 242,000

Commission on Children - Personal Services to Other

Expenses 9,240

Freedom of Information - Personal Services to Other

Expenses 11,000

Comptroller - Employer's Social Security Tax to Sundry

Purposes 6,500

Public Works - Other Expenses to Rents and Moving
Expenses 458,000

Workers Compensation - Other Expenses to Personal

Services 49,400

Health Services - Other Expenses to Equipment 33,900

Mental Retardation - Various Accounts to Workers'

Compensation, Private Residential Schools and

Community Residence Program 2,801,204

Mental Health - Personal Services and Other

Expenses to Workers' Compensation 900,000

Aging - Promotion of Independent Living for the

Elderly to Ct. Pharmaceutical Contract

Assistance to the Elderly 150,000

Human Resources - Rentfmders, Rent Bank & PCA
Pilot to Personal Services & Essential Services 1,249,072

Income Maintenance - Various Accounts to Personal

Services, Other Expenses, AFDC-Unemployed
Parents, Old Age Assistance & General Assistance 8,306,257

Education - Various Accounts to Vocational

Rehabilitation, Personal Services & Transportation 709,130

Children & Youth Services - Various Accounts

to Workers' Compensation Claims and Board &
Care 2,991,439

Total $78,755,286

Resources of the Local Emergency Relief Advisory Fund

91-1

91-14

Office of Policy & Management - Local Emergency

Relief Program

Office of Policy & Management - Local Emergency

Relief Program

Total

33,187.50

154,101.00

$187,288.50
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Installment Purcahses

No. Agency and Description Amount $

91-17 Transportation - Installment Purchase for

expansion of its Computer Aided Design &
Drafting System (CADD) -

Transportation Fund Transfers Between Appropriations

91-3 Transportation - Rail Operations to Highway
and Bridge Renewal Equipment 1,000,000

91-8 Transportation - Highway & Bridge Construction

& Renewal to Highway and Bridge Renewal

Equipment 200,000

91^40 Transportation - Other Expenses to Workers'

Compensation Claims 764,000

Total 1,964,000

General Fund Additions to Appropriations from Resources of the Fund

9 1 -32 Treasurer - Resources of the General

Fund to Escheat Claim Fund 1 ,000,000

91-36 Claims Commissioner - Resources of the General

Fund to Adjudicated Claims 20,000

91-51 Claims Commissioner - Resources of the General

Fund to Adjudicated Claims

20,000

Total $1,040,000

Special Fund Additions to Appropriations from Resources of the Fund

91-9 Motor Vehicle - Transfer from the Department of

Motor Vehicle, Auto Emissions Fund to the

Department of Human Resources, Low Income

Energy Assistance 4,000,000

91-13 Environmental Protection - Transfer from the

Department of Environmental Protection,

Underground Storage Tank Petroleum Clean-up

to the Department of Human Resources, Low
Income Energy Assistance 6,000,000

Total $10,000,000

Summary
General Fund 1989-90 1990-91

Transfer Between Appropriations $53,005,377 $78,755,286.00

Additions to Appropriations From Resources

of the Fund $ 1,208,750 $ 1,040,000.00

Special Fund:
Additions to Appropriations From Resources

of the Fund $ - $10,000,000.00

Transportation Fund:
Transfer Between Appropriations $ 4,698,700 $ 1 ,964,000.00

Resources of the Local Emergency Relief

Advisory Fund $4,162,102 $ 187,288.50
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The Connecticut Agricultural Experiment Station
JOHN F. ANDERSON, Director

Charles R. Frink, Vice Director

Established - 1875 Statutory authority - Sees. 22-79 - 22-118

Central office - 123 Huntington St., New Haven, Conn. 06504
Average number offull-time employees - 86

Recurring operating expenses - 1990-91 - $4,858,873;

Capital outlay - $364,574

The Connecticut Agricultural Experiment Station is chartered by the General Assembly to

investigate plants and their pests, insects, soil and water, and to analyze food, pesticides, fertilizers,

and other products for state departments. The investigations are carried out in laboratories in New
Haven and Windsor, at experimental farms in Mt. Carmel and Windsor, and on public and private

lands throughout the state.

Ticks have attracted attention in recent years because they harbor spirochetes, which cause Lyme
disease. Although cases reported in Connecticut number in the hundreds annually, Lyme disease is

rarely fatal. Unfortunately, the tick that harbors the pathogen that causes Lyme disease can also carry

Babesia microti, the pathogen that causes babesiosis in humans. Thirteen cases have occurred in

Connecticut since 1988 when babesiosis was first recognized here. Two patients died with active

infections . Twelve of the cases were directly associated with tick bites and all occurred in persons that

were 60 years of age or older.

The station has isolated B. microti from white-footed mice captured in or near the yards of eight

victims and in six towns: Lyme, Old Lyme, Montville, Stonington, East Haddam, and West Hartford.

The isolation in West Hartford suggests that the pathogen may spread into other areas where the tick

vector has become established.

Studies of tick collection records from 1 989 and 1991 have revealed that the greatest risk for contact

with ticks infected with the pathogen that causes Lyme disease is the latter half ofMay through July.

Research on a wasp parasite that attacks only ticks was begun in 1990. A total of 167 adult

Hunterellus hookeri wasps reared from tick nymphs collected in Rhode Island were released in

Stamford. A colony of the parasites was also established in the laboratory. Additional tick nymphs
were collected during June 1991 for rearing of more wasp parasites for release in August 1991.

Since 1984, the station has been exploring a variety of crops that might be grown by Connecticut

farmers. Investigations are underway to test Chinese cabbage and Pak Choi, globe artichokes, witloof

chicory (Belgian endive), onions, head lettuce, and culinary herbs as potentially profitable major and

niche crops.

The demand for onions has increased substantially due to the rapid growth offast food chains. Since

most onions in the Northeast are grown in high organic soils, half the plots were amended with an inch

of leaf compost before planting. The use of the compost benefitted production in the loamy upland

soil at Mt. Carmel but not in the sandy terrace soil at Windsor.

Culinary herbs are being tested as a potential niche crop for the fresh market. Trie annual herbs

parsley, savory, and sweet basil yielded over 10 tons per acre in 1990, and four perennial herbs:

oregano, sage, thyme, and tarragon survived the mild winter of 1990-91 under straw mulch while

marjoram did not.

In addition to new crops, farmers are constantly seeking varieties or methods that will yield earlier

or later than existing varieties, thus increasing the growing season or making the crop ripen when
prices are higher. Field-grown tomatoes do not ripen until July, but tests of plastic shelters to produce

early crops have shown that tomatoes from April 3 transplanting in enclosures ventilated at 86 degrees

F began ripening on June 7, six weeks earlier than tomatoes planted outside. Research showed that

a mid-April planting date may be the best compromise between early planting and high yield.

Disposal of animal manures in an environmentally sound manner is an increasingly important

problem in Connecticut, especially because of the potential for contamination of ground water with

nitrate. However, if manure is composted, it might be applied at less risk of ground water
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contamination because the nitrogen in composted manure is converted to a more stable organic form.

Research compared yields of vegetables grown in compost-amended soils with soils receiving

conventional fertilizer. Two composts were used: chicken manure compost and spent mushroom
growing media compost applied at 25 and 50 tons per acre. The crops tested were tomato, eggplant,

broccoli, cauliflower, lettuce, and spinach. Many grew successfully on the compost-amended soils

using no added fertilizer. In addition, no significant leaching of nitrate to ground water occurred.

Defoliation by the gypsymoth has been drastically reduced during the past three springs by a fungus

discovered by station entomologists in 1989. In June and July 1990 the fungus was found infesting

gypsy moths in 68 towns. Collections of caterpillars in 1990 showed that prevalence of the fungus in

young larvae was only about 5 percent in May, but increased to 50 percent and higher among larger

larvae in June. The researchers have correlated the fungus outbreaks with wet weather during the

month of May.
While the gypsy moth seems to be declining due to a natural enemy, hemlocks in state forests seem

to be losing a battle to the hemlock woolly adelgid. The adelgid, which looks like cottony-woolly

masses on hemlock foliage, has no natural enemies and kills hemlocks within a few years of

infestation. Research has show that a variety ofpesticides— both natural and chemical— can control

the adelgid on individual trees provided sufficient spray coverage is obtained. Fertilization, an often

recommended treatment for trees under stress, has been found to favor the adelgid rather than the

hemlock. Researchers have determined that some western hemlocks are resistant to the adelgid and

have begun testing them as a possible substitute for the adelgid-susceptible eastern hemlock.

During 1990-91, another pest that kills native hemlocks— the hemlock looper— was found in

Washington and the Barkhamsted area. Station scientists also discovered anew disease of small fruits

— strawberry anthracnose— in Connecticut.

During 1990-91, the station donated fruits and vegetables grown in its experiments to shelters and

food sharing programs for the poor in the New Haven and Hartford areas. Included in the donations

have been peaches, raspberries, tomatoes, peppers, strawberries, lettuce, broccoli, and cauliflower.

The station confirms its continuing policy of commitment to affirmative action and equal

opportunity employment as immediate and necessary objectives. Its goal of discovery and service

requires that it rely solely on merit and accomplishment in all aspects of the employment process

including employment applications, job qualifications, job specifications, recruitment practices,

personnel policies, job structuring, orientation, training, counseling, grievance procedures, evalua-

tions, promotions, layoffs, and termination. Its policy of affirmative action also includes notification

of the general public and all bidders, contractors and suppliers of material that the station will not

knowingly provide services and programs for nor do business with anyone who discriminates against

protected persons. The station's affirmative action plan was filed on schedule and was approved by
the Commission on Human Rights and Opportunities.

Commission on Victim Services

JOHN C. FORD, Administrator

Carla M. Corliss-Raney, Assistant Administrator

Established - 1978 Statutory authority - Sec. 54-201 through 54-224

Central office - 1155 Silas Deane Highway, Wethersfield, Conn. 06109
Average number offull-time employees - 40

Recurring operating expenses - 1990-91 - $1,630,982

Payments to Victims - 1990-91 - $3,114,316
•

A program designed to provide monetary compensation, direct services and information to victims

of crime was established in 1979. Compensation is paid to victims who suffer a bodily injury as a

direct result of a crime. The maximum award is $15,000 per victimization and $25,00 in cases of

homicide. These maximums went into effect October 1, 1987.

Revenue for the Criminal Injuries Compensation Account is provided through penalty collections,

federal grant funds and donations. Administrative costs of the program are also charged to the

account. The commission may apply for and receive money for the account from any federal, state

or private source.

Direct services are provided primarily through the Victim Advocate Program. Victim advocates

assist crime victims and their families during prosecution; refer victims who need counseling, medical

and other support services; provide escort services; help victims obtain their rights, such as the return
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ofproperty seized as evidence in a crime and notification of issues relevant to the crime; and provide

other services as necessary.

A special program that is designed to meet the needs of the families of homicide victims is now in

place. The commission also administers the Family Violence Victim Advocate Program through a

contract with the Connecticut Coalition Against Domestic Violence.

Information is provided to victims through an Information Clearinghouse. Victims can access the

Information Clearinghouse through a statewide toll free number.

The victim assistance program is funded by annual appropriations, from the state General Fund and

grants administered by the state; the Information Clearinghouse is fundedby an annual appropriation.

The agency is committed to equal opportunity and affirmative action with a focus on employment

goals for minorities, women and disabled persons. The agency affirmative action plan was reviewed

and approved by the Commission on Human Rights and Opportunities.
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Department of Administrative Services

REGINALD J. SMITH, Commissioner
Stephen J. Negri, Deputy Commissioner

Established - 1977 Statutory authority - Sec. 4, et al.

Central office - 165 Capitol Ave., Hartford, Conn. 06106
Average number offull-time employees - 1,000

Recurring operating expenses - 1990-91 - General Fund - $23.2 million; Technical

Services' Revolving Fund - $21.9 million;

General Services Revolving Fund - $46.4 million

Capital outlay - $13,000

Organization structure - Office of the Commissioner, State

Personnel Division, Bureau of Collection Services, Bureau of General and
Technical Services, Bureau of Purchases

Office of the Commissioner
This office is composed of several units that support the functions of the four chief operating

sections of the department. The units and the chief operating sections work together as the central

service agency to provide timely, economical and high-quality goods and services to the operating

agencies of state government. Some administrative highlights follow.

The Business Administration Division. It is comprised of the General Fund Fiscal and Budget

Management, Revolving Funds Fiscal and Budget Management, Personnel/Payroll and Human
Resources Development units. It also manages the state employee housing program and administers

the state's Capital Equipment Purchase Fund. During the 1990-91 Fiscal Year, the division physically

merged its Revolving Funds Business units. This merger has helped to eliminate duplication and has

provided a common platform for the automated financial systems of the units.

The division, in conjunction with the Information Resources Management Division and theBureau

ofGeneral and Technical Services, completed the development ofanew automated agency personnel

system. Cross-training ofdivision personnel to allow for greater flexibility in assignments continued.

Aiding these cross -training efforts was the development of internal operating procedures as well as

an updating of the agency's administrative procedures.

Other initiatives during the year were: a procurement review process that resulted in numerous

expense reductions and increased efficiencies; the development of a standard request for proposal

package and standardized procurement procedures for minor capital projects; the establishment of

procedures to coordinate statewide fiscal activity for agencies' payments of employee workers'

compensation claims; and an upgrade of the telephone systems and data wiring in the State Office

Building.

There were 39 merit promotion examinations administered by the division during the fiscal year

and the division's oversight of the agency's Small Business Set-Aside program resulted in reaching

100 percent of the goal for contract awards for the fiscal year. Also, a new Contract Compliance

Program was introduced by the division to ensure that those with whom the department does business

comply with the principles of equal employment opportunities.

The department is committed to providing opportunities, services and programs on the basis of

merit, ability and job-related skills. The Business Administration Division administers policies and

programs to enhance career ladders for women and other protected groups in the department. During

the fiscal year some of the efforts included pre-professional training programs; the merit promotion

systems; Acquired Immune Deficiency Syndrome training; workshops in career development and

technical assistance in affirmative action for all department employees.

The annual affirmative action plan for the department, submitted on September 15, was approved

by the state Commission on Human Rights and Opportunities.

90
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Through May 31, the department hired 70 persons; 30 or 42.9 percent were males and 40 or 57.1

percent were females. Of these hires, 24 or 34.3 percent were white males; 2 or 2.9 percent were black

males and 3 or 4.2 percent were Hispanic males. Additionally, 28 or 40.0 percent were white females;

8 or 1 1 .4 percent were black females; 3 or 4.2 percent were Hispanic females and 1 or 1 .4 percent was

an Asian female. Ofthe 77 persons hired, 52 or 74.3 percent were white; 10 or 14.3 percent were black;

6 or 8.6 percent were Hispanic; and 2 or 2.9 percent were Asian.

Among the 96 promotions during this period, 43 or 44.8 percent were males and 53 or 55.2 percent

were females. There were 39 or 40.6 percent white males and 4 or 4.2 percent black males.

Additionally, 46 or 47.9 percent were white females; 3 or 3.1 percent were black females and 4 or 4.2

percent were Hispanic females. Of the total 96 persons promoted, 85 or 85.0 percent were white; 7

or 7.3 percent were black and 4 or 4.2 percent were Hispanic.

Communications Unit. It published The State Scene for all state employees, Management Update

for state managers, and DAS News & Views for DAS employees. The unit coordinates the

dissemination of information about the department to the press and public. It also compiles and

publishes the Digest ofConnecticut Administrative Reports to the Governor. Staff members wrote,

edited and produced various DAS publications, and provided assistance and counsel on various

matters. The unit is a technical resource concerning the use of computers in the production of

publications. The unit also administers the State Suggestion Program. It awarded 534,401 for a total

of 26 approved suggestions in the fiscal year. Savings from these suggestions totalled $486,438.

Internal Audit. The workers' compensation overpayment and third-party recovery process was

transferred to the Worker's Compensation Administration Unit in January 1991. At the time of

transfer, recoveries for overpayments totalled $81,500, with over $205,000 potential recoveries

identified and being pursued. Third party recoveries totalled $205,100 and an additional $1,077,490

identified as potential recoveries. Other audits performed and reported in the Worker's Compensation

area included:

• Use of investigators. This involved the control over the use of and assignments given to a private

investigative firm.

• Bank reconciliation. Management's attention was needed to bring the reconciliation process

current.

• Wage Match. This process developed by the Internal Audit Unit and turned over to the Worker's

Compensation Unit in fiscal year 1989- 1990 needed focusing on the use of this program as a deterrent

to abuse. The program attempts to find people who are working in private-sectorjobs that have similar

duties as those for which they are receiving workers' compensation payments from the state.

Other audits included: field reviews of 13 donated food processor, the control of statewide General

Letters issued by the Personnel Division and the review of duties of inspectors at the central state

warehouse. Additionally, the regularly scheduled semi-annual review of state employees residing in

state-owned housing as well as the annual report to the Auditors of Public Accounts were completed.

The unit also completed audits on open recommendations by the Auditors of Public Accounts.

Internal Audit personnel provided assistance in several areas such as selection of the bank services

for the new workers' compensation third-party administrator claim payment account; inventory

system development and control; and design of procedures and forms for the reconciliation of the

receipts ledger for the DAS business office.

Information Resources Management. It is responsible for management of information systems

for the department. IRM is working on a major project comprising three related systems that will

replace the Connecticut Certification System (CONCERTS) and the Connecticut State Employee
Information System (CSEIS), which are outdated applications in the State Division of Personnel.

The new systems are the Application Tracking and Certification System (ATC), which is in full

production, the Human Resources/Payroll System (HRPS), which has been implemented and is in a

parallel test phase, and the Central Personnel System (CPS), which is to be developed, but is currently

not funded. These three systems comprise the Automated Personnel System (APS). It will connect

other crucial networks in the state with employee, budgetary and statistical data.

IRM worked with the Bureau of Collection Services to develop anew billing and collection system.

During the 1990-91 Fiscal Year, Collection Services began to submit electronic claims to both

Medicare and Medicaid and to receive payment data back in electronic form.

This has resulted in the ability to process claims faster and with less effort, and faster receipt of

payments.

IRM is working with the Bureau of Purchases to reduce costs and improve services through the

automation of purchasing functions. A mainframe system has been developed and is in production.

The system provides central data bases with vendor, commodity and contract information that all state

agencies can access. A local areanetwork system has been installed at the Bureau of Purchases to give
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employees the ability to produce about 6,000 bid proposals annually using word processing.

IRM made a number of additional changes to improve its services to offices within DAS. The
computer that supports these offices was increased in processing power and data storage. A fiber optic

communications link was installed within the State Office Building to allow additional State

Personnel Division offices to access their automated systems. Electrical wiring changes were made
to reduce computer system downtime. A personal computer local area network was installed in the

State Division of Personnel's Office of Labor Relations.

Bureau of Collection Services

Thomas M. Benedict, Deputy Commissioner
The Bureau ofCollection Services is arevenue-producing servicebureauresponsible for the billing

and collection of all charges for the support of persons cared for in facilities or programs operated or

funded by the state. These facilities and programs generally fall under the jurisdiction of the

departments ofMental Health, Mental Retardation, Children and Youth Services and the Connecticut

Alcohol and Drug Abuse Commission. The patient or spouse of a patient, or parent of a patient under

the age of eighteen, are liable to pay up to the per capita cost of care, but may be billed at a lesser rate

in accordance with their ability to contribute.

The bureau is responsible for the billing and collection ofmoney due in Public Assistance and Child

Support cases and for performing collection services for other state agencies by mutual agreement.

The bureau has also assumed responsibility for collection, processing, entering, reconciliation, and

daily bank depositing of all non-AFDC child support collections for the State of Connecticut. This

project, together with AFDC child support collections, has resulted in the bureau processing

approximately 3,800 payment transactions per working day.

Total collections received by the bureau for 1990-91 Fiscal Year exceeded $353 million. This

represented an increase of nearly $66 million from the previous year's collections. In addition, the

bureau processed over $27 million in non-AFDC child support payments. Title XIX receipts from the

Department of Income Maintenance, which receives a 50-percent federal reimbursement, totalled

over $281 million. Development of additional sources of revenue, improved organizational effi-

ciency, increases in daily rates charged to patients in state institutions, and revenue-generating

initiatives were factors that helped to increase collections.

Additional initiatives included the implementation of Targeted Case Management billings for

clients of the Department of Mental Retardation. A "Lockbox" process was successfully initiated to

ensure that child support funds are deposited in accordance with Generally Accepted Accounting

Principles (GAAP).

Cost of collections have been reduced to 1.5 cents per dollar collected, down from 1.7 cents per

dollar collected in the last fiscal year and 2 cents in the 1988-89 Fiscal Year.

Bureau of General and Technical Services

Robert F. Granquist, Deputy Commissioner
The Technical Services Division (TSD) of the Bureau of General and Technical Services provides

state agencies with operational and technical support for information technology and telecommuni-

cations. These include central business systems and services, data processing planning and coordi-

nation, facilities management, data processing consulting services, technical assistance in support of

agency information systems' development, and computing and telecommunications services at the

central processing center.

The Systems Development and Engineering Services Unit supports internal and external agency

initiatives in new application system planning, analysis, design, and construction as well as on-going

system support and engineering. The systems' development function specializes in database manage-

ment activities and the application of new technology approaches to system requirements. It also

provides agencies with some systems analysts and programmers to help support of their automation

efforts. The capacity planning function monitors actual machine use versus earlier projections in

support of computer configuration and financial planning.

Some commitments were made in the last fiscal year to support a number of projects that will have

considerable affect on statewide automation efforts. These include:

• Improvements in the Telecommunications Billing to support the deployment of STATENET.
• Purchasing and installing a new system for managing the Donated Federal Foods Program.

• Completing the installation of a computer software program for DAS Purchasing as an initial

phase to a statewide deployment.

• Operating a Fleet Management system for the DAS vehicle fleet.
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• Expanding the production schedule of the Department of Income Maintenance in its use of the

Eligibility Management System (EMS).

As acomponentofthe disasterrecovery program, requirements for aback-up computer-site request

for proposal were developed.

The legislature's local area network (LAN) project at the TSD resulted in completion of a wiring

infrastructure for 340 Capitol Avenue based upon standards developed to demonstrate voice and data

integration. Progress continues to be made in streamlining bureau approaches to application systems'

development by applying Computer Aided-Systems Engineering (CASE) tools.

The bureau's data center currently processes about 75,000 jobs per month on its computer system.

A network of 350 telecommunication lines is used to connect over 5,000 devices to the computer

center. Rebates were returned to the users of data center services during the 1990-91 Fiscal Year as

a part of an overall cost containment program.

During the fiscal year, the Management Services Support Division continued to provide anumber

of services. The Information Resource Center provided support to the state's users of personal

computers and offices that are automated with stand alone and network-linked personal computers.

The Information Resource Center handled requests for information from state agencies and provided

technical assistance. The unit conducted demonstrations of computer hardware and/or software for

staff members from various state agencies and conducted training classes on selected software

packages.

The Education Services Unit provided statewide technology training support for users of multi-

vendor hardware and computer software and related technologies. During the fiscal year, the unit

offered 200 courses at least four times per year at five major training sites in the state.

The Business Office Support Systems Unit provided business office information systems designed

to handle the unique needs of over lOO state agencies' business office functions and regulations as

specified by the state. These include a State Agency Appropriations Accounting System (SAAAS),
which manages over 60 percent of the state's General Fund accounts and a Time and Attendance

System that tracks attendance and employee data for over 35 percent of the state's employees. In

addition, this unit offers capabilities including inventory management, financial tracking systems,

office automation and electronic mail, and five applications unique to agencies using them. During

the 1990-91 Fiscal Year, SAAAS was enhanced to include needs identified by the business office

representatives who use the systems in their respective state agencies. The terminal equipment rental

program, which rents video terminals and printers to state agencies, continued to expand.

State Division of Personnel and Labor Relations

Raymond A. Meany, Deputy Commissioner
The State Division of Personnel is responsible for the recruitment, selection, appointment,

classification and compensation ofemployees to provide efficient and effective state services, and for

securing, retaining, developing and providing meaningful careers to state employees without regard

to race, religious creed, sex, age, national origin or ancestry. The division is working with a number
of state departments and agencies in assisting them with their plans to reorganize, consolidate and

streamline their operations to better serve the public.

The Office of Labor Relations (OLR) negotiates 12 labor-management contracts covering

approximately 70 percent of the state's work force. Early in the 1990-91 Fiscal Year, OLR completed

major binding-interest arbitration proceedings for five bargaining units covering 7,000 State

employees. As the administration of newly elected Gov. Lowell P. Weicker, Jr. assumed office,

preparations were underway to renegotiate contracts for five other units affecting another 25,000

employees. However, at the Governor's direction, a concession agreement was negotiated with a

coalition of all state employee unions to delay scheduled salary increases and pension contributions

and to reduce several other planned expenditures in the amount of $328 million. This agreement was
contingentupon the legislature's adoption of a state budget that would support a commitment to avoid

layoffs during the year. The concession agreement also provided for the extension of contracts which

the state had been planning to renegotiate. The division carries out collective bargaining with units

representing all covered employees in the executive branch, except for faculty and non-faculty

professionals of Higher Education.

Employee grievances increased 18 percent to over 2,100 at the third step, which is just prior to

arbitration, of the grievance procedure. The increase was primarily attributed to appeals from workers

scheduled for layoffs. Of the 65 arbitration awards received, management was upheld in 33 cases and

the unions in 12 cases. The remaining 20 cases were split decisions, involving either discipline or

Objective Job Evaluation issues. Nineteen managerial grievances were also heard by Labor Relations

staff during the year.
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The Administrative Services Section provides agencies with lists of candidates eligible for

appointment and maintains employment lists according to merit system rules, audits and approves

agency personnel transactions consistent with state statutes, regulations, and policies, processes

position and personnel actions, and has responsibility for the accuracy of data entered into the

computerized personnel information system. The section maintains and administers the re-employ-

ment lists for classified employees, including twelve collective bargaining units as well as managerial,

confidential, and other non-bargaining employees. EffectiveMay 30, 199 1 , the state began the largest

reduction in force in state history. It laid off43 1 employees and reduced classification rankings in lieu

of layoffs for 94 others. Most of these employees have re-employment rights in multiple classifica-

tions.

Re-employment lists have been promulgated for 302 classifications. An automated system has

been developed to administer the complex re-employment process. This section worked with the

Office of Labor Relations to coordinate the development of statewide seniority lists for the purpose

of layoff selection when required by a contract.

The dual employment review process was modified this year to incorporate the use of a revised

automated report that provides a more efficient method of reporting individuals with multiple state

jobs. The report serves as an audit review of all dual employment situations.

The Management Relations Section coordinates the activities of the Management Advisory

Council and provides advice to the administration on management concerns. This office was
instrumental in coordinating with the Governor's Office a series of discussions that led to an

agreement that State managers would not be laid off in exchange for foregoing their June salary

increases. This represented an historic first for the Management Advisory Council, establishing itself

as the representative of state managers. The Management Incentive Plan (MIP) continued through

another difficult year. After two years of reduced incentive payouts, no payouts were made to

managers in June.

The Quality Control Committee welcomed two new members and has continued to meet to

consider the future of the program. Review of the plan is underway and a firm funding commitment

is being sought from the administration for this fiscal year.

Outplacement training was offered for the first time to appointed officials who were displaced by

the new administration, and later to employees who were laid off. Eight state employees were

originally trained as trainers by an outplacement firm, and later the program was modified for use by

other state employees. The programs were attended by 55 officials and 126 laid off employees.

About 400 managers attended the 10th annual State Managers' Day. Seminars were presented by

newly appointed commissioners and Governor Weicker addressed the gathering.

A Dependent Care Assistance Program was implemented for the first time this year. About 250

employees have taken advantage of the program, which provides savings to both the employee and

the state. Through this program employees set aside funds to pay for dependent care with pre-tax

dollars. The Health Care Cost Containment Committee (HCCCC), which addresses concerns of state

employee's health care costs, benefits, and other health related issues, successfully implemented new
managed care programs that reduced the Blue Cross insurance premium by five percent. The state's

managed care vendor was evaluated by a consultant and found very effective in utilization

management. A Blue Cross dependent eligibility survey has resulted in early annual savings to the

state of $200,000 with only one half of the members surveyed.

The Personnel Development Center provides consultation and total quality management services

to state agencies, training and development programs for bargaining unitemployees and management

and executive programs for senior level civil servants. This year the in-service training calendar for

bargaining unit employees offered 145 courses for supervisory, maintenance and secretarial employ-

ees. Over 3,000 employees completed these courses. The management development program

provided 30 programs for over 710 management level personnel.

The 30-day Connecticut Executive Management (CEM) program graduated 32 participants this

year, bringing to 175 the number ofmanagers who have completed this program over its seven years.

Participants in the CEM program can receive up to 18 graduate credits for their studies from the

University of Connecticut. Personnel Development Center staff also managed various labor-

management projects including needs assessments for the maintenance and secretarial bargaining

units and a specialized series of courses for maintenance employees. Unit staff provided the

administration for the state tuition reimbursement program and labor-management initiatives

providing training programs, career mobility, and recruitment and retention strategies for health care

professionals.

The Workers' Compensation program, which covers the cost of medical bills and lost wages for
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employees injured on the job, is administered for state employees by the workers' compensation

section. This past fiscal year, the section designed a new comprehensive claims administration

program and contracted with a new provider, effective July 1, 1991, for the investigation and

management ofoccupational injury claims. Thenew program incorporates substantial improvements

in claims investigation, medical management, cost containment and management information

systems.

It includes the use of staff rehabilitation nurses who will become involved in many lost-time cases

and will have personal contact with agency administrators, injured employees, and medical profes-

sionals to insure the appropriateness ofmedical treatment and return injured workers to work as soon

as practicable. The program will also provide amedical bill review program to determine that medical

charges are reasonable and customary for the geographic area where the treatment was provided. It

is anticipated that substantial savings will be realized from this process.

In an attempt to control costs and improve efficiency, the General Assembly passed a comprehen-

sive workers' compensation bill this year. The administrative and benefit changes contained in this

legislative reform should assist the state in controlling program cost escalation. Costs increased 29

percent over the year, in spite of successes in reducing the number of injuries. Subrogation, the

recovery offunds from parties outside of state employmentwho are responsible for injuries sustained

by state employees, has been stepped up this year. The wage-match program, which identifies

employees who are working while claiming to be totally disabled, has also been improved. Abusers

are subject to review for criminal prosecution in addition to having to return overpayments to the state.

Cases involving abuse and potential fraud are being aggressively pursued. Grants for loss-control

programs were given to four state agencies this year, and approximately 2,000 state workers were

trained in back injury prevention. The Employment Relations Office manages two statewide

programs, the Shared Affirmative Action Resource Program (SHAARP), and the Quality ofWorklife

Program (QWL). Additionally, the office assists agencies with minority recruitment, career develop-

ment, and employment related issues such as handicap accommodation and prevention of sexual

harassment, and coordinates alternate work schedule programs.

Program implementation assistance is also provided to the Health Care Cost Containment

Committee. The SHAARP program provided affirmative action assistance to 16 agencies in 1990-

91, and the program services were extended to three additional agencies. Services provided included

preparation of an acceptable affirmative action plan, selective certification, interviewing and

counseling, handling complaints, recruitment activities, and training on topics such as handicap issues

and sexual harassment. Quality ofWork Life is a labor/management cooperation initiative negotiated

through a collective bargaining agreement between the New England Health Care Employees Union,

District 1199 and the State. Representatives work cooperatively on mutually agreed-upon issues to

improve patient care and the work environment. Four on-site child care centers are currently operating

through the efforts of the QWL program. A full-day kindergarten opened in fall 1990 at the

Connecticut Valley Hospital Center, Middletown. Once established, centers are operated by a labor/

management board of directors as a non-profit corporation. Three other centers are renovating

existing structures and hope to open next year. Three on-site fitness centers are operating through

QWL funding. The centers were established to encourage employee health and fitness to minimize

injuries. Membership at the centers is voluntary and low-cost.

In cooperation with the Personnel Development Center, the pilot phase of a new program with

Charter Oak College has begun. The program is designed to give full-time employees an opportunity

to work toward their undergraduate degrees. The project was piloted at Fairfield Hills Hospital,

Newtown, Connecticut.

The Personnel Services Section designs and implements the recruitment and selection strategies

for all positions in the competitive classified service. It manages a classification system for all classes

in state service, insures that all employment decisions conform to state and federal laws and

regulations, and develops and validates all merit system exams. The total number of merit system

examinations administeredby the section was 304 in 1990-9 1 , an increase of23 percentover lastyear.

Of these, 137 were open competitive exams and 1 67 were agency promotional exams. 567 exams were
completed under the merit promotion system. 8 1 percent of agency requests for certified lists of

qualified candidates were provided in less than one month.

The Psychometric Unit coordinated efforts in a number of examinations requiring validation and/

or specialized administration procedures. Newjob assessmentmethods were devised to assist the state

in preparing to meet its obligations under the Americans with Disabilities Act, and many efforts were

made to improve the relationship of the agency with advocacy groups for the handicapped.

A decreasing number of private-sector jobs caused a major increase in the number of people

contacting the state's recruiting and testing center this year. The center also worked with laid off state
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employees, helping to prepare resumes and providing counseling and job search advice. The major

recruitment effort this year was directed at supplying candidates for correction officer positions.

Bureau of Purchases

Peter W. Connolly, Administrative Manager
The Bureau of Purchases is responsible for contracting and directing the purchase and acquisition

of equipment, supplies, and services, including those related to data processing, printing and

publications. It is responsible for establishing standards for the quality of goods purchased.

In the last fiscal year, the bureau processed bid proposals and contract awards, and authorized about

$270 million worth ofgoods and services. Approximately 74 percent of all bids were awarded within

two weeks of their opening date.

The bureau has initiated a process of combining agency requirements for services into regional

contracts, gaining the purchasing leverage available through large-scale contracting. In addition to the

substantial cost savings afforded to the agencies, the contract administration will decrease because

of the reduced number of outstanding contracts.

The bureau has implemented the initial stage of the Automated Purchasing System and is preparing

bid documents through the system. Final stages of the system will permit on-line vendor and contract

data bases for agency use and the electronic transmission of purchasing requisitions.

The bureau's Standards Section is responsible for the establishment, update and revision of

standards, specifications and acceptable-brands lists for use in procurements by all state agencies.

With that responsibility through the bureau's quality control function, Standards Section inspectors

ensure that commodities and services purchased conform to established standards and specifications

by examination, inspection and testing. Approximately 1,850 delivery inspections were made in

1990-91. The rejection rate of 0.7 percent reflects the effectiveness of the program.

the Data Processing Procurement Division is responsible for the procurements and contracting of

all data processing resources. About $30 million worth of data processing resources were bought

through this division. This figure does not include the contract award for micro computers, which

provides agencies with a master list from which they can select vendors selling them. The micro

computers can be bought without any further involvement in the process from the bureau. This action

improved turn-around times for agency acquisitions.

Employees' Review Board

FREDERICK W. McKONE, Chairman
Established - 1979 Statutory authority - Sec. 5-201, 202

Central office - One Hartford Square West, Hartford, Conn. 06106

Average Number offull-time employees -

Recurring operating expenses - 1990-91 - Part of Department of Administrative

Services's budget
•

The Employees' Review Board was established for appeals from disciplinary actions and griev-

ances for permanent state employees excluded from collective bargaining units. Public Act 87-456

added two more board members and limited all members to two consecutive terms. It also increased

the board's duties to include grievances regarding unsatisfactory performance evaluations and

allowed the state to challenge in court the appeal board decisions. The law had allowed only

employees to appeal.

During the year, the board acted on ten appeals. These appeals involved one dismissal, two

reclassifications, one suspension, two rent increases, three merit incentive plans and one rating

performance. The board was involved 14 hearing days and three executive sessions. In addition, the

board received seven grievance appeals. Three are still pending.

The board held six executive meetings during the year. Board chairman is Frederick W. McKone.

The board is composed of seven members appointed by the Governor: Chairman McKone of

Rockville; Sylvio Preli ofWindsor Locks; Marjorie Bennett ofBethlehem; Rita C. Griswold ofWest

Hartford; John Mortimer of Stamford; Howard R. Sacks of West Hartford; and Frank W. Murphy of

Norwalk. Executive secretary to the board is Muriel P. Hoar of West Hartford.
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Statewide Emergency Telecommunications

JAMES F. BLESSO, Administrator

Established - 1980 Statutory authority - Sec. 28-24

Central office - 20 Grand St., Hartford, Conn. 06106

Average number offull-time employees - 6

Recurring operating expenses - 1990-91 - $317,647
•

The Bureau of Statewide Emergency Telecommunications was established by the 1980 General

Assembly to improve the delivery ofpolice, fire, and emergency medical services to the people of the

state through the development and maintenance of coordinated telecommunications systems. Gen.

Statutes Sec. 28-27 requires the bureau, subject to review of an advisory commission, to administer

and coordinate the implementation of the Enhanced 9-1-1 emergency access telephone service in the

state. This service was put into operation in December 1989 and is currently being refined and

expanded into the private sector.

Gen. Statutes Sec. 28-30 requires the bureau to establish minimum training standards for public

safety telecommunicators, coordinate the delivery of public safety telecommunicator training

programs and to certify the successful completion of public safety telecommunicator training

programs. This program is intended to provide a minimum level of training for those public safety

telecommunicators who process calls for assistance through the Enhanced 9-1-1 network.

Commission on Human Rights and Opportunities

LOUIS MARTIN, Director

Established - 1943 Statutory authority - Chap. 814c

Central office - 90 Washington St., Hartford, Conn. 06106

Average number offull-time employees - 112

Recurring operating expenses • 1999-91 - $4,097,289

Organizational structure - Administrative office and four regional offices

•

Founded in 1943, the nation's oldest civil rights agency, the Connecticut Commission on Human
Rights and Opportunities, enforces State laws prohibiting discrimination in employment, housing,

public accommodations and credit transactions.

The commission has four regional offices— in Hartford, Waterbury, Bridgeport and Norwich—
which receive and resolve complaints from individuals who believe that they have suffered illegal

discrimination. The commission's administrative headquarters, also located in Hartford, houses the

division that administers the commission's other significant legal mandates — laws requiring

affirmative action and contract compliance by Connecticut state agencies.

Connecticut law, as of June 30, 1991, prohibits discrimination on the basis of: race, color, religious

CTeed, age, sex, marital status, national origin, ancestry, present or past history of mental disorder in

employment only situations, mental retardation, physical disability, mental disability, learning

disability or lawful source of income with regards to housing and public accommodations, and

families with children regarding housing issues. Persons with criminal records are protected from

disqualification from state employment or licensing because of a prior conviction.

The commission also processes complaints alleging discrimination under federal laws as a deferral

agency for the U.S. Equal Employment Opportunity Commission and the U.S. Department of

Housing and Urban Development.

The commission is governed by a nine-member policy-making body, five of whom are appointed

by the Governor and four by the legislature. Commissioners serving at the close of 1990-9 1 fiscal year

were: Leslie J. Brett, West Hartford, chairperson; Jane Glover, New London, deputy chairperson;

Ellen F. Riley, Simsbury, secretary; Cesar A. Batalla, Bridgeport; Rev. Christopher L. Rose, West
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Hartford; Andrea M. Scott, New Haven; Timothy Taylor, East Hartford; Wyrot M. Ward, Vernon;

Rosalind Z. Wiggins, Stamford. The commission met 16 times during the year.

Agency policy is implemented by acommission-appointed executive director. In the 1990-91 fiscal

year, the commission appointed Louis Martin, a Baltimore attorney and human rights manager, as

executive director for a four-year term. Martin's appointment concluded a three-month-long search

process. Five members of the commission served as a search committee to review approximately 130
applications received from candidates from across the country. The search committee conducted 15

initial interviews to narrow the field to three candidates who were interviewed by the full nine-

member commission.

Agency staff is selected by the executive director in accordance with the state merit system. During

1990-91 fiscal year, the commission had an average of 112 staff members. Minorities made up 38
percent of the staff.

New Legislation

The 1991 General Assembly enacted several measures affecting the commission's jurisdiction and

procedures. Public Act 91-302 makes a number of changes designed to improve operational

efficiency and case-processing procedures . Effective July 1 , 1 99 1 , the executive director is authorized

to appoint two deputy directors, and the commission is authorized to enter into contracts to receive

private funds. P.A. 91-302 also provides for the default of a respondent for failure to respond to a

complaint within the statutory time frame, for failure to answer an interrogatory or a subpoena and

for failure to answer a complaint at hearing.

P.A. 91-33 1, effective October 1, 1991 ,
permits a complainant to bring an action in Superior Court

for violation of the discriminatory employment practices law if his/her complaint is still pending with

the commission after 210 days.P. A. 9 1-58, effective October 1, 1991, prohibits discrimination on the

basis of sexual orientation in employment, housing, public accommodations, credit and in the

provision of state services and benefits.

Discrimination Complaints— Cases Resolved

During the last fiscal year, the commission made considerable progress in addressing a large

volume ofpending discrimination complaints. The commission resolved 1 8-percentmore allegations

of discrimination in the 1990-91 fiscal year— 4,116 allegations compared to 3,481 in the previous

fiscal year. The allegations resolved were in 1,969 complaints, up 21 -percent from 1,632 in the

previous year.

A single complaint filed with the commission may contain allegations of more than one discrimi-

natory practice and may be based on more than one protected class. An example would be a complaint

claiming discriminatory employment conditions and termination from employment based on age and

physical disability. Because each allegation requires individual investigation, analysis and resolution,

complaints having multiple allegations often take more time to investigate. Complaints sometimes

include issues over which the commission has no legal authority along with allegations which are

jurisdictional. An example would be a complaint alleging termination from employment based on

race and retaliation based on "whistle-blowing." Such non-jurisdictional allegations are listed as

"other" in the tables below.

This year the agency conducted 46-percent more full investigations ofcomplaint allegations. In the

last fiscal year, 2,340 allegations received a full investigation, analysis and determination of

reasonable cause or no reasonable cause to believe discrimination could have occurred— an increase

of46 percent from 1,598 in the previous year. The anti-discrimination laws require the commission

to investigate fully every jurisdictional allegation and to make a cause determination on the merits.

Favorable results for complainants were achieved in 14 percent of all complaint allegations closed

resulting in roughly $1 .7-million in settlement awards. The great majority of these settlements are

mediated by the commission without the need for a costly public hearing, which is similar to a trial.

Monetary awards for complaints resolved by pre-determination settlement, satisfactory adjustment,

or withdrawal with settlement totaled $1,488,854 in the 1990-91 fiscal year. An additional $208,743

was awarded for complaints decided at public hearings. The commission continues to monitor

compliance with settlement agreements and hearing orders to ensure their terms are followed.

Public Hearings to Resolve Discrimination Complaints

Public hearings are held on complaints that are certified after an investigation has established there

is reasonable cause to believe a discriminatory practice has been committed, and after efforts to

eliminate the practice through conciliation have failed.
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Allegations Filed by Protected Class

Class 1989-90 1990r9I Change
Race 560 523 -7%
Religious creed 34 21 -38%
Mental retardation 5 9 4

Color 594 521 -12%

Sex 632 605 -4%
National origin 152 171 13%
Ancestry 146 161 10%
Marital status 36 34 -6%
Age 405 444 10%
Physical disability 255 309 + 21%
Alienage 4 1 (•3)

Blindness 1 (-1)

Prior conviction 3 3 (0)

Mental illness/disab. 21 24 14%
Family with children 17 9 (-8)

Lawful source of 14
income
Learning disability 5

Guide dog access

Other 80 65 -19%
Total 2,971 2,919 -2%

The Year at a Glance

Case Statistics from

the Commission

on

Human Rights and

Opportunities

Allegations Filed By Region

Location 1989-90 1990-91 Change

Capitol 768 865 13%

Southwest 757 667 -12%

West
Central

549 447 -19%

Eastern 897 940 5%
Total 2,971 2,919 -2%

Allegations riled by 1 'yp*

Situation immi 990-91 Change
Employment 2,654 2,733 3%
Housing 186 120 -35%
Public
accommodations

103 59 -43%

Credit transactions 3 (-3)

Civil liberities (0)

Code of Fair Practices 1 (-1)

Criminal offender 5 (-5)

Other 15 7 (-8)

Total 2,971 2,919 -2%

Fifed by Housing Type
Situation 1989-90 1990-91 Change
Rental 76 47 -38%
Sales 7 14 100%
Eviction 9 9

Retaliation

Other 20 13 -35%
Total 112 83 -26%

Filed by Public Accommodation
Category
Situation 1989-90 1990-91 Change
Entertainment 3 (-3)

Recreation 5 3 (•2)

Public Agency 20 11 -45%
Food 1 1

Other 30 22 -27%
Total 59 37 -37%

Complaints Filed By Region

Location 1989-90 1990-91 Change

Capitol 356 425 19%

Southwest 374 330 - 12%
West
Central

367 324 - 12%

Eastern 402 454 13%

Total 1,499 1,533 2%

Filed by Employmen t Category

Class 1989-90 1990-91 Change
Hiring

Promotion

132

137

134

95

2%
-31%

Demotion 65 61 -6%
Discharge 1,024 1,177 15%
Terms and Condit. 735 539 -27%
Retaliation 176 171 -3%
Sexual harassment 160 130 -19%
Pregnancy/term.

Pregnancy/leave

66

12

92

25

39%
108%

Pregnancy/disability

Pregnancy/other

Aiding and abetting

Advertising

Failure to refer

1

49

9

3

4

43

6

1

(3)

-12%
-33%
(0)

(-2)

Failure to classify

Membership/excl.

Membership/expell

Other 141

2

1

207

(0)

(2)

(1)

47%
Total 2,710 2,688 -1%
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Under the law, attorneys who have been admitted to practice in the state for at least two years, who
are able and willing to hear discriminatory practice complaints, may submit their names to the

agency's executive director who shall give their names to the Governor for consideration. Hearing

officers serving during the fiscal year were: Christopher Banks, Redding; Merle Berke-Schlessel,

New Haven; John Cooney, Manchester; John F. Daly, HI, West Hartford; John R. Flores, Newington;

Gail S. Kotowski, Guilford; Barbara G. Lifton, Hamden; Thomas C. McNeill, Jr, Avon.; Brendan J.

O'Rourke, Ridgefield; Helen Z. Pearl, New Britain; Jon L. Schoenhorn, West Hartford; Herbert R.

Scott, New Haven; Lea N. Shedd, Hamden; Roxanne E. Sinclair, Waterbury; John F. Stafstrom, Jr.,

Bridgeport; Nicholas W. Thiemann, Westport.

Public hearings were held for 78 complaints during the fiscal year— nearly a three-fold increase

over the 29 complaints at hearing the previous year. A total of 69 employment discrimination cases

were presented by agency staff attorneys, and four public accommodation and five housing

discrimination cases were presented by the Office of the Attorney General. Public hearing cases

averaged two and a halfdays ofhearing to resolve, but five required 1 or more days due to the volume
of evidence and the number of witnesses presented.

Hearing officers issued 28 decisions and orders during the year: 24 were favorable resolutions for

the complainants, including 1 5 orders entering stipulated settlement agreements, seven on the merits,

and two withdrawals with settlements.A totalof$208,743 in monetary awards resulted from hearings.

Individual awards ranged from $1,000 to $115,000.

A review of several of the significant decisions issued by hearing officers is instructive not only

of the types of complaints received by the commission but also of the remedies available under the

Human Rights and Opportunities Act/Chapter 814c of the Connecticut General Statutes.

In Williams v. Town ofStratford. Hearing Officer Robert J. Haggerty ordered the Town of Stratford

to pay more than $115,000 for discriminating against John B. Williams when he applied for a

firefighting job with the town.

Williams, aBridgeport resident, charged that the town rejected him as a firefighter in 1984 because

they thought he was physically disabled based on border-line results of blood pressure and lung

capacity tests and because of his previous back surgery. Williams said the town denied him
employment despite the fact that he had passed the town's written and agility tests for firefighters and

was cleared for employment with no restrictions by a physician chosen by the town. The hearing

officer, relying on expert medical testimony and other evidence submitted by the commission,

concluded that the town's standards did not constitute bona fide occupational qualifications and that

the town illegally discriminated against the complainant when it deniedhim the position of firefighter.

Haggerty ordered the town to offer Williams employment at the rate he would have been receiving

had he been hired when he applied in 1984; to pay him back pay minus earned wages from the time

ofhis December 1984 rejection until he is hired as a firefighter by the town— an estimated $ 1 1 0,000;

to granthim all seniority and fringe benefits he would have accrued, and to pay him $5,000 in damages

for emotional distress. The town was also ordered to reimburse the state's General Fund for

approximately $2,000 paid to expert witnesses by the commission for the case.

In a far-reaching aspect of his decision, Haggerty also ordered the town to "revise its physical

requirements for the position of fire-fighter to accurately reflect the job duties" and to "establish a

methodofreview by an impartial panel for all applicants who are rejected as borderline." These orders,

which include monitoring by the commission, provide for systemic remedy to all applicants, not only

for Williams.

In Page and Poirier v. General Dynamics Corporation. Electric Boat Division, the company's

blanket policy against workers with epilepsy was overturned and the company ordered to pay one of

the employees nearly $50,000. Hearing Officer Carolyn W. Kone ordered the Electric Boat in Groton

to stop suspending all workers with epilepsy until they are seizure-free for two years. Such a policy

could only be justified as a bona fide occupational qualification ifno employee could be so employed.

Finding Electric Boat's policy to be illegal discrimination, the hearing officer ordered the company
to consider an individual's seizure history and the specific job functions performed, as well as to

consult with the employee's physician before taking any action following the occurrence of a seizure.

She also ordered the company to pay one of the employees who filed a complaint with the

commission, Nathan C. Page, Jr., nearly $50,000 in back pay for suspending him because of his

epilepsy and to pay $7,440 to the state for the unemployment compensation he received.

The hearing officer also ruled in favor of a similar complaint filed by a former Putnam resident,

Kenneth Poirier, but did not award back pay because Poirier, whonow lives in Arizona, did notpresent

any evidence that he had lost wages because of the discrimination.

Kone's ruling was based on extensive medical evidence that a determination of the risk of

recurrence of a seizure must be based on the individual person's medical history and an analysis of
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the person's job duties and work environment.

In Yuknevich v. Sutton , an interracial family claimed they were denied a Bridgeport apartment

based on the racial make-up of their family and that the denial forced them to live temporarily in a

shelter for the homeless. Paul and Hattie Yuknevich of Vineland, New Jersey, said in their complaint,

they made arrangements through a real estate agency to move with their three children into an

apartment in Bridgeport owned by Elizabeth Sutton of Somerville, New Jersey. Paul Yuknevich is

white and Hattie Yuknevich is black. As they were moving in, the owner appeared to make repairs

and saw Mrs. Yuknevich for the first time. Based on statements made to the Yukneviches and their

agent, the hearing officer found that overt racial discrimination had occurred An analysis of the steps

taken to rent the condominium resulted in the conclusion that racial discrimination in the form of

disparate treatment had also occurred. The hearing officer ordered the respondent to pay the

complainants $153 in lost wages and $5,000 in emotional distress damages. The respondent was also

ordered to pay unreimbursed expenses for treatment of the post traumatic stress suffered by Mrs.

Yuknevich for a period of six months. The respondent was ordered to pay the commission $2,600 for

expert witness fees incurred, to cease and desist discrimination and to post commission posters.

Discrimination complaints filed with the commission increased by 2 percent from the previous

fiscal year, and allegations fell by 2 percent. In addition, the agency also processed 3,159 intake

dispositions— inquiries about legal rights. These did not become formal complaints, but required

staff time for interviews, research, referrals and other tasks.

Complaints filed against state agencies numbered 125 — 8 percent of all cases filed— 15 more
cases than filed in 1989-90 fiscal year.

Allegations involving age discrimination were up by 1 percent. The average age of a person filing

an age discrimination complaint was 52, and half of the complainants were 56 or older. Twenty were

under 40, and 109 were 60 or older. Five cases alleging discrimination because of AIDS were filed

and seven other AIDS cases were given dispositions. Eleven AIDS cases are pending. A total of 1 ,863

complaints were pending on June 30, 1991, including complaints which were reconsidered or

reopened.

The commission's Management Information Services Division tracks the processing and maintains

the records ofdiscrimination complaints filed with the agency. During the year, the division provided

numerous reports to Field Operations personnel and prepared reports to fulfill contract requirements

for the U.S. Equal Employment Opportunity Commission and the U.S. Department of Housing and

Urban Development. Both federal agencies defer complaints to the commission for investigation and

partially reimburse the state's General Fund for the commission's assistance. The division also

provided special audit reports to the Office of Federal Contract Compliance Programs, as well as to

municipalities for use in their annual revenue-sharing audits.

Affirmative Action & Contract Compliance
The Affirmative Action and Contract Compliance Division evaluates state agencies' affirmative

action plans and provides training and technical assistance to state agencies in plan development and

implementation. The division also reviews employment practices of firms contracting or subcontract-

ing with the State of Connecticut and its political subdivisions other than municipalities.

Contractors are required to provide information regarding their employment and subcontracting

practices, and if they do not comply with state anti-discrimination statutes, they cannot receive future

contracts. The division also develops, revises and implements the commission's affirmative action

plan.

During 1990-91 fiscal year, the commission received 98 state agencies' affirmative action plans for

review and analysis. All of the plans received the commission's approval. The commission conducted
50 technical assistance sessions and numerous telephone consultations and workshops during the

year. During the fiscal year, the commission voted to monitor agencies' performance by way of on-

site compliance reviews to increase the emphasis on effective implementation of affirmative action

plans. Seven on-site compliance reviews were conducted from the time the program began in April

1991 until the close of the fiscal year.

The commission published its 14th annual report, The Status ofAffirmative Action in Connecticut

State Government. The 145 -page book describes in narrative and charts, the activities of state agencies

to comply with state affirmative action law during the 1990 calendar year. The commission analyzed

data based on affirmative action summary reports from each state agency. Included in the report are

comparative data for 1989 and 1990 about the state workforce and about each individual agency

broken out by race, sex and occupational category.

As part of the commission's on-going efforts to monitor affirmative action and equal opportunity

in state government, state agencies were surveyed to assess the impact of layoffs on minorities,
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women and other persons protected by Connecticut's human rights laws. The data was collected for

the initial layoffs — not including the end result of possible "bumping rights" available under

collective bargaining agreements. Though the data did not indicate a significant impact when the

layoff numbers were analyzed for the whole state, it indicated a disparate impact on some protected

classes did occur in some individual agencies. A follow-up survey was underway at the close of the

fiscal year to assess the impact of the layoffs once all bumping rights had been exercised.

In August 1990, Regulations for Contract Compliance and Approval of Contract Compliance
Programs by the Commission on Human Rights and Opportunities, in accordance with Conn. Gen.
Statutes Sec. 4a-60 as amended by P.A. 89-253, were approved. These regulations allow state

agencies the opportunity to administer their own contract compliance programs, if their programs are

at least equivalent to the commission's and if they meet certain operational criteria. The commission
has received only one petition for approval of such a program and voted to deny it as insufficient. The
division has also developed procedures, including on-site reviews, to review and monitor the

effectiveness of any agency's program which does receive approval.

During the year, the staff reviewed 7,775 notices of contracts awarded by the state; selected 1,020

contracts for monitoring and conducted 996 desk audit reviews of contracts. Computerized contract

compliance data provided timely and accurate information on the status of all contractors and

conformance reviews. Contract compliance technical assistance to state agencies and contractors was
provided upon request.

The commission also monitors state agencies' efforts to solicit the participation of minority

business enterprises in state contracts. The commission has notified agencies that they must submit

reports on numbers and dollar amounts of contracts awarded to minority business enterprises

annually. This data was computerized and the commission generated a report on the Utilization of
Minorities and Women Business Enterprises.

The division also provided consultation on training design to the subcommittee of the Inter-agency

Management Council for its statewide conference on the Americans with Disabilities Act, for which

the commission was a co-sponsor. The division also participated on a task force to plan a state-wide

training initiative on workforce diversity.

Communications and Community Education

The commission not only enforces the state's civil and human rights laws, but also, through its

Communications Office, serves as an advocate for contemporary human rights issues and a source of

education for the public about human rights.

The Communications Office organizes community outreach activities for the agency in the form

of community meetings, special events and public speaking engagements.

This year, the commission has assisted in the creation of a network of local human rights

commissions serving municipalities. The network will serve as a forum to share information and

activities of particular interest to persons working in the field of human rights in the state.

The Civil Rights Coordinating Committee, an ad hoc committee established by the commission in

1980, facilitates information exchanges among the commission, government officials, community

groups and other organizations with an expressed commitment to enhancing human rights and

intergroup relations in Connecticut. Meetings are held periodically to gather information and generate

discussion on topics of interest to the committee. The commission's four regional offices organize

regional Civil Rights Coordinating committees to provide more localized information exchanges and

to send delegates to the statewide committee.

The Martin Luther King, Jr. Holiday Commission continued to be an important special project of

the Commission on Human Rights and Opportunities which serves as its secretariat and consultant.

The Annual Bell Ringing Ceremony, held at the State Capitol on January 21, was attended by more

than200 people. Governor Lowell P. Weicker, State Treasurer and King Commission Chair Francisco

Borges, and King Commissioner and Master of Ceremonies Robert Fishman participated along with

the state constitutional officers, other King Holiday commissioners, and members of the Commission

on Human Rights and Opportunities. The commission has also acquired a traveling photography

exhibit, "Hand In Hand for Freedom," and educational videotapes about civil rights, which are made
available free of charge to schools and community organizations.

During the 1990-91 fiscal year, commission staff members responded to numerous requests for

public speaking engagements. Through the coordination of the Communications Office, staff gave

presentations to approximately 1 600 persons during the year about civil rights legislation, affirmative

action, contract compliance, and other issues.

The Communications Office also works with representatives of both print and broadcast media to

provide information about human rights and the activities of the state's human rights agency, through
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news releases and other communications to the media. Last year, the office issued 44 news releases

on topics including significant discrimination cases assigned to public hearing, note-worthy hearing

officer decisions, the appointment ofnew staff members, reports issued by the commission and other

commission activities. Approximately 200 copies of each news release are distributed to media

representatives, interested community leaders and public officials. The office also coordinated

agency participation in informational broadcasts on radio and television, including a segment of the

television program "Black Perspectives" about the 1990 civil rights act, and several radio talk shows

about new discrimination case processing initiatives at the commission.

Lastly, the Communications Office organizes educational activities and produces educational

materials for the public — including workshops and publications — about human rights topics.

Workshops included affirmative action issues for the staff of the community college system,

employment discrimination issues for Latino women, discrimination issues for mental health clients,

and changes in the fair housing laws presented for numerous groups of real estate professionals and

housing providers. Also, during National Fair Housing Month in April, the commission served as co-

sponsor of the annual Connecticut Fair Housing Conference.

Commission publications include the flyer, How to File a Discrimination Complaint, "Discrimi-

nation Is Illegal" posters available in English and Spanish, the annual report of the agency and a

booklet of Connecticut anti-discrimination laws.

State Insurance Purchasing Board

PETER BULKELEY, Chairman
John P. Frazier, Jr. , Vice Chairman

Established - 1963 Statutory authority - Sec. 4a-19, 20 and 21

Central office - 55 Elm St., Hartford, Conn. 06106

Number offull-time employees - 2

Recurring operating expenses - 1990-91 - $8,430,603
•

At the conclusion of the fiscal year the following members served on the board: Peter Bulkeley,

chairman, Bloomfield; John P. Frazier, Jr., vice chairman, West Hartford; Robert H. Butler, secretary,

West Hartford; T. Robert McCarron, Clinton; James B. Tanner, Simsbury; William T. Fisher,

Manchester and Thompson; Edward F. McCabe, Glastonbury; William S. Miko, Jr., Monroe;

William E. Curry, Jr., state comptroller, ex-officio.

During the year the board held seven regular meetings in full committee. In addition, the chairman

and agent of record continued a daily review of ongoing matters.

Board members continue to serve as volunteers and receive no compensation for the performance

of their duties. The principal duties of the board are to: Determine the method by which the state shall

insure itself against losses by the purchase of insurance as governed by statute; obtain the broadest

coverage at the most reasonable cost; direct negotiations for the purchase of such insurance and

determine the applicability of deductibles and self-insurance requesting appropriations from the

contingency fund to establish reserves and safeguard the process as necessary; designate the agent or

agents of record and select the companies from which the insurance coverage shall be purchased;

negotiate all elements of insurance premiums, surety bond premiums and the agent's commission;

establish specifications for each contract of insurance and request bids for each such contract through

the agent of record with each such contract being for a specified period of time.

The board serves as the focal point of risk management and insurance matters affecting the state.

In its daily surveillance of the overall program, the board strives to maintain optimum coverage at

minimal cost to the taxpayers. A continued balance of commercially placed coverage and self-

insurance principals, including retentions and deductibles, helps to serve the program. Limits of

liability for major exposures including the fleet, highway, airport and transit bus operations were

retained as the Board secured appropriate coverage at a cost projected to be economically advanta-

geous to the state.

Recent deductible formats were maintained in areas previously insured from the initial point of

exposure. The property deductible format continued to provide savings to the state. All-risk

replacement cost coverage with an "agreed amount" of $3,303,400,000 was secured at a rate of $.0269

per $100 of value. As legally required, the board continued its assessment of the feasibility of self-
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insurance as a possible alternative to segments of the present system. By incorporating retentions and
deductibles in major property and liability programs, a careful balance of the assumption of risk is

maintained. The board continues to pursue proposals for three-year policy terms whenever available.

Such proposals help to refine the projections of future budgets

and serve to help preserve the board's notable record of demonstrated budget control. Gross

expenditures for insurance premiums for the fiscal year amounted to $10,662,001, of which

$2,968,179 represents deductible reimbursements in accordance with various insurance policy

provisions. Of the gross expenditures, $2,23 1 ,398 represents refunds including return premiums and

reimbursements from departments and agencies for insurance purchasedon their behalfand for which

reimbursement provisions are made in the statutes or through some other means. Loss histories of all

policies are studied each year. Under Conn. Gen. Statutes 4a- 19, 20 and 21, preparation of

specifications for all coverages are completed prior to the placement ofeach contract. The board has

established a usual 6-percent commission rate for the agent of record.

This is substantiallybelow the averagerate ofcommission otherwise paid on commercial insurance

business within the industry. The agent of record's total commission income for the fiscal year was
$458,761 . Upon review, the members of the board expressed their unanimous consent that the agent

ofrecord has performed all duties in a completely satisfactory manner. The agent attends all meetings

ofthe board and its sub-committees and provides the necessary research, technical advice, negotiating

skills, access to markets and daily contacts to complete the total riskmanagement conceptofthe board.
The board's evaluation of the agent of record reinforces our position that the services provided to the

state meet and/or exceed the requirements in all areas.

In line with the state's established position on affirmative action, the board reports that it does

business only with those insurance companies that are licensed or approved by the State of

Connecticut Insurance Department and that practice positive affirmative action in their own
operations. There were no changes in the total number of personnel positions of the board during the

year. When vacancies for these two positions do occur, the Board adheres strictly to the practices

established by the Department of Administrative Services Personnel Unit.

State Properties Review Board

WILLIAM F. GERETY, Chairman
Charles W. Mizak, Acting Executive Director

Established - 1975 Statutory authority - Sec. 4b-3

Central office - 165 Capitol Ave., Hartford Conn. 06106

Average number offull-time employees - 5

Recurring Operating Expenses - 1990-91 - $265,319
•

The function of the board is to review all transactions involving the acquisition, construction,

development or leasing of real estate for housing the offices or equipment of all agencies of the state.

The board also reviews all transactions involving the lease or sale by any state agency ofany real estate

to third parties. Also, any architects, landscape architects, professional engineers or land surveyors

selected by the Commissioner of Public Works and any contracts entered into by the Commissioner

with any architects, landscape architects, professional engineers or land surveyors for employment

of any project are subject to the approval of the board prior to their employment by the commissioner.

In addition under Public Act 80-349 and P.A. 80-441, the board reviews, evaluates and approves

acquisitions of development rights on agricultural land in the Agricultural Land Preservation Pilot

Program. The board meets as often as is necessary to conduct its review.

The board follows the affirmative action plan prepared and administered by the Department of

Administrative Services. The board consists of six members. Three appointed jointly by the Speaker

of the House of Representatives and the President Pro Tempore of the Senate and three appointed

jointly by the minority leader of the House and the Minority Leader of the Senate. The members are:

William F. Gerety, chairman; Michael J. Scenti, vice chairman; Rowland Ballek, secretary; Richard

P. Brainerd; Joseph F. Coombs; and Pasquale A. Pepe.
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Department of Motor Vehicles

LOUIS S. GOLDBERG, Commissioner
Nicholas A. Camillone, Deputy Commissioner
Michael W. Kozlowski, Deputy Commissioner
William W. Murty, Deputy Commissioner

Established - 1917 Statutory authority - Title 14

Central office - 60 State St., Wethersfield, Conn. 06109-1896

Average number offull-time employees - 778 General Fund;
71 Emissions; 22 Federal

Recurring operating expenses - 1990-91 - $36,204,865 and $20,743,500 for

Emissions

Capital outlay - $350,786

Organizational structure - 12 Full Service Branches, 1 Satellite Branch Office, 4

Photo License Centers and 1 Mobile Photo License Center
•

The Department of Motor Vehicles was established by legislative act in 1917 to accomplish two

major objectives that have remained unchanged:

(I) To promote and maintain highway safety by the administration of standards for the registration

of motor vehicles and the licensing of operators of such vehicles, and

(II) To raise revenue through such activities to fund the construction and maintenance of state

highways.

In addition to these objectives, the legislature subsequently added responsibility in the following

areas: the licensing and regulation of automotive-related businesses, such as dealers and repairers,

automotive dismantlers and auto body shops, school bus operators, independent truckers, and leasing

companies. The department's objective in these areas is the protection of the state's motorists and

consumers.

Today, the department registers 2.6 million vehicles and licenses 2.4 million operators, including

operators of commercial and public conveyance vehicles. These responsibilities require over 5.2

million separate transactions with the public annually.

The department collects approximately $238 million annually, $162 million of which supports the

Department of Transportation, with the remainder allocated to anumber of other statutory funds . The
DMV also assists in state and municipal collection of sales, use and property taxes.

This administration is committed to providing a consumer friendly environment for the delivery

ofmotor vehicle-related services to Connecticut's motorists and to applying and enforcing the motor

vehicle laws of this state. To promote these goals, the department was reorganized in February 1991

to re-align the service delivery functions completely under the Customer Services Bureau and the

enforcement function under the Regulation Bureau. Management was then charged with developing

new and more responsive approaches to agency functions, with support provided by the Administra-

tive Services Bureau and the Grants and Contract Administration Group.

The charge to be more responsive has resulted in a new orientation throughout DMV, enabling us

to introduce innovative service delivery methods despite operating budget reductions, and to begin

streamlining procedures.

Human Resources

The major components are: personnel, payroll and training. The Personnel and Training units have

worked to advance the agency's initiatives in the following ways:

• Inviting and encouraging employee suggestions and participation in the change process, through

ongoing meetings with senior management.
• Fostering close working relationships with unions representing the staff.

• Training staff to enhance skills in public service, job knowledge, supervision and management.

Combining training and personnel initiatives has helped us to attain organizational goals by

involving people in the process and helping individual staff members grow in ability and awareness.

An Employee Recognition Program will become a key part of this effort.

Working in close partnership, staff, management and collective bargaining units have already

increased productivity in branch offices, reduced or eliminated backlogs in most departments and

implemented alternate forms of service delivery.
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Affirmative Action

The department recognizes affirmative action as an immediate and necessary objective as it

continues to provide equal employment opportunity regardless of race, color, sex, marital status,

religion, age, national origin, ancestry, physical disability, present or past history of mental disorder,

mental retardation or criminal record, as required by state and federal laws. This commitment guides

a quest to achieve the full and fair participation ofwomen, blacks, Hispanics, older persons, physically

and mentally challenged and all other protected group members in the work force. It is this agency's

policy not to do business knowingly with any contractor, subcontractor or supplier of materials who
discriminates against protected class members.

Branch Operations

Seven of the department's branch offices were closed in fiscal year 1991 to reduce operating

expenditures. To augment services to our customers in light of these closings, the department

introduced several alternate services, such as satellite photo license centers, a mobile photo license

center, and new, less costly and more efficient registration procedures for automotive dealers.

The first photo license centers were opened in June in Milford and Middletown for renewals only.

Another opened in Putnam in July and Stamford in October, with additional centers coming on line

as locations are found. These alternate sites will be open several days a week from 10 a.m. until 7 p.m.,

with Saturday hours being considered. In addition, other non-traditional formats for service delivery,

such as fully automated information and registration renewal terminals, are being researched for

introduction in the next few years.

To make itmore convenient for customers who must visit a branch, we are continuously developing

new initiatives and modifying policies and procedures for those transactions that must be processed

in branches, both to increase the number of transactions processed and to increase the speed with

which customer transactions are completed. For example:

• A mobile photo license center was introduced in August 1991. A Connecticut Transit bus was
refitted by the Department of Transportation with a camera, computer and cellular telephone and will

travel around the state. The mobile center's hours will include evenings and Saturday mornings.

• The duration of a valid temporary registration was changed from 1 days to 20 days, reducing the

number of transactions processed by the branches, and the number of times customers return for

extensions, as well as the number of transactions processed by branches.

• The process of verifying identity for property tax purposes was changed through the introduction

of a form enabling registrants to attest to their identity. This process is used where DMV files show
a discrepancy with the registrant's stated full name or address.

• Inspections of out-of-state vehicles on dealer lots, previously required every 30 days, are now
required only after every 2,000 miles, reducing inspection lane volume. In addition, dealer vehicle

inspections are being grouped and performed by DMV inspectors at regional locations.

Mail Operations

Although this division processed over 50 percent of the agency's registration renewal transactions

last year, the agency goal is to increase total mail-in transactions by an additional 20 to 25 percent,

which represents 250,000 actual transactions. Effective November 1, 1991, motorists will have to

renew their vehicle registrations by mail. People seeking to have their renewal forms processed by
DMV can no longer do so at abranch office unless the form requires some informational changes. This

innovation will reduce the number of customers in branch offices to those whose transactions must
be performed there.

To encourage customer use of the mails, a grace period was instituted for mailed transactions

arriving a few days after the deadline. A computer network enabling dealers to issue vehicle

registrations at their locations is currently under development. This "on-line" dealer system should

be operational by the end of 1991 or early 1992. In the interim, dealers who are part of the agency's

issue and transfer program mail in their transactions for processing at Wethersfield to reduce traffic

in branches.

Legal Services

Legal Services conducts administrative hearings that result from motor vehicle law violations, fatal

accidents, drunk driving arrests, and consumer complaints against dealers, repairers and other

licensees. It administers the provisions of the state's Administrative Per Se law, coordinates the

development of regulations pursuant to new or existing statutes, advocates department-generated

legislative initiatives, and monitors legislative activity. The number of hearings has steadily increased

to the present level of over 9,000 per year.
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This division has recently initiated a number of proposals concerning highway safety regulation

which will be pursued during the coming year. Chief among these are:

• Improving the effectiveness of the Administrative Per Se drunk driving program by writing new
regulations to fortify the department's position in judicial appeals, which have become more
numerous. In addition, we will continue to recommend improvements in the program to the General

Assembly to deal promptly and effectively with the threat posed by intoxicated drivers.

• The reform and updating of regulations concerning the "point system" for habitual traffic law

violators.

• The development of an administrative track to deal with repeat speeding violators. Court imposed

fines for persons convicted may not be an effective deterrent, compared to action to suspend the

driver's license. Li order to deal with the problem, as identified by federal highway safety authorities,

DMV advocates an administrative suspension program for repeat speeders.

• The ability of DMV to take direct administrative action with respect to failures to obtain

Connecticut motor vehicle registrations. Such action will involve a "fast track" to order civil penalties

in cases when Connecticut plates are not obtained by residents and businesses within the state. Such
a program can yield revenue gains in terms of fees and add substantial numbers of vehicles to the

municipal tax rolls.

• The registration classification system— in other words, the types of license plates that may be

puton vehicles and their associated fees— also must be revamped and simplified. There arenow more
than 40 different classes with complex requirements and fee structures that burden our administration

and confuse customers registering vehicles.

• Critical study of existing safety inspection requirements for passenger vehicles also has begun.

Existing requirements— which pertain only to so-called "out-of-state" and " 10-year-old" vehicles—
result in the inspection of only about 10 percent of the total passenger vehicle population, which is

approximately two million vehicles. These target groups originated many decades ago and do not

address to vehicles that pose the highest safety risks. Performance of such inspections in the branch

office environment is an obstacle to more efficient customer service.

• The review of the suspension process with respect to persons arrested for serious accidents

involving fatalities, particularly in regard to minor operators. Public Act 91-408 requires DMV to

study reinstatement of the provisional license for minors and we intend to make involvement with

such serious offenses the focus of our study.

• The revision of licensing standards for dealers and repairers which are the basis for customer

complaints investigated by DMV. This proposal, being developed in consultation with industry

representatives, will address the proper use of special license plates issued to dealers and repairers.

Commercial Vehicle Safety

Working in cooperation with the various regulated bodies enables the department to be more
responsive to the needs of affected industries and to provide a way for positive change in key

transportation sectors. For example:

• The school bus driving skills test has been modified to make itmore relevant to actual on-the-road

conditions without compromising the objectives of driver testing. Together with the Department of

Public Safety and the FBI, DMV is working to expedite criminal record checks of driver candidates.

• Training of school bus company employed driver trainers is being performed at a state university

to ensure uniformity of presentation and testing.

• The program initiated last year for safety inspection of municipal fire trucks has benefited

participating communities. We will support legislation to expand and improve this program with

adequate fees and funding.

• A study of the department's responsibilities in conducting automobile racing and automotive

auctions was undertaken. From this study,new standards and anew fee schedule were developed. This

function-indexed fee schedule is the forerunner of other fee reviews the department will be

undertaking as we seek to develop schedules more reflective of actual agency costs. In this way, costs

will be shifted to entities actually benefiting from the events and away from the public.

• The Commercial Drivers License program is currently being implemented in Connecticut to

comply with Federal mandates. Testing ofnew driver applicants for commercial vehicles began last

year; all present commercial license holders who have applied will be tested prior to the April 1992

deadline.

Vehicle Services

Self-inspection programs for motor coach and taxicab companies have been developed by the

department's Vehicle Standards section. These programs have been approved by federal authorities.
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On a regular basis, the participating companies are audited by department personnel to ensure that all

equipment and safety standards are being maintained.

The Vehicle Ownership Section was awarded a grant from the National Highway Traffic Safety

Administration to hold an interstate conference to provide training in odometer fraud enforcement.

The Connecticut title document has been redesigned to help protect consumers from odometer fraud.

Driver Services

Restoration services have been centralized at the Wethersfield office, thereby reducing up to 40,000

customers annually in our branches. Plans are being developed to provide a mail-based restoration

process to preclude many of these customers from having to come to Wethersfield

Driver Services is coordinating with Legal Services and Data Processing Division to completely

revise all official suspension notices. The project involves the rewriting and simplification of the

notices in a "plain language" style. The notices are also being reformatted to give clear directions to

motorists concerning the reason for their suspensions and the appropriate actions needed for

restoration. This project is part of an agency-wide program to simplify all customer forms by using

consistent criteria.

Data Processing

The department's Data Processing resources are directed at and focused on: introducing advanced

technology to offer new customer service alternatives in the most cost-effective manner; extending

and expanding current level technology to attain planned cost reductions and improved service

objectives; developing new computer applications software to meet emerging and changing business

needs; and operating and maintaining already installed systems supporting day-to-day agency

operations. Our accomplishments include:

• Enhanced the automated No-Fault Insurance Audit system to handle insurance verification of the

entire registered vehicle population.

• The existing registration system is being redesigned to use an on-line relational database and to

integrate vehicle, operator license, and emissions data into a single database.

• Undertook investigation into advanced technology that is computer based to allow registration

renewals from an automated service machine, like the banking industry's automated teller machines.

• The feasibility of magnetic stripe capability, like credit cards, and digital and photo image

processing for operators licenses is being studied.

• Initiated a study of computer systems security from the perspectives of environmental conditions,

fire, safety, physical, and access control to data files.

• Initiated a study to restructure the vehicle registration renewal cycle so monthly renewals are more
evenly distributed and are not clustered to expire on only two dates— 15th and last day of month.

• Introduced cellular communications technology to support data processing capabilities for a

mobile photo license center.

• Expansion of Optical Character Recognition (OCR) technology to reduce workload.

• Extended use of special addressing software to the Vehicle Registration System to put ZIP+4
codes on registration renewal forms to yield postage savings.

Administrative Services

The first phase in the legislative mandated conversion of existing single marker plate issues to the

two plate series was initiated. The first series selected was the old passenger plates with blue

characters on a white background which have deteriorated so severely that identification was nearly

impossible. To date, DMV has reissued 44,000 sets of plates.

During calendar year 1991, DMV staff initiated extensive reviews of the methods and procedures

employed by the department, as well as the laws, regulations and policies under which the department

operates. The goal was to streamline DMV transactions, and to make it as easy as possible for the

public to do business with us. Further, incases where laws orregulations were perceived to be outdated

or as contributing to inefficiency, efforts have been made to have them repealed or amended.

This year seven branches have been closed, resulting in some unavoidable customer confusion and

inconvenience. But every effort has been made to minimize these effects, from the addition of new
satellites to the elimination of needless or redundant licensing and registration procedures.

Efforts to improve the operation of the department are ongoing. Innovations beyond those noted

above will be introduced to Connecticut's motorists over the next few years. For example, we are:

• Expanding the emissions network to include new sites for emissions testing and additional DMV
functions at all emissions stations.

• Working with DEP and emissions contractors to develop a more comprehensive and productive
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emissions test based on the most up-to-date Federal EPA guidelines.

• Submitting a legislative proposal establishing an emissions inspection waiver for two-year-old

vehicles. A similar proposal was submitted (and defeated) in the 1991 session, and is based on
documentation showing a negligible impact on the environment for such exemptions. When this

legislation is passed, the number ofvehicles having to have an emissions test each year will be reduced

by almost 200,000.

• Constructing a new facility in Norwalk to service the southwest region's customers (planned to

open in late 1992 or early 1993) plus renovating the Hamden branch.

• Developing a "one-stop shopping" format for our customers, especially for motorists moving into

Connecticut, who must go through anumber ofDMV procedures to comply with our laws. Under this

program, all required transactions will be processed at one DMV location.

• Upgrading the phone center to respond to more customer questions.

• Researching more customer friendly hours of operation and alternative work schedules with our

customers, employees and their collective bargaining units.

• Seeking ways to improve the traffic flow in all branch offices through better office layout, clearer

signs and forms distribution centers. We have assembled focus groups for input in this and other

customer service areas, and they have become an invaluable source. In addition, Customer Service

Representatives are now present to direct customers to transaction points.

In our evolution to become a more customer friendly agency we have sought the cooperation of our

employees, union leaders, interested private citizens, industry lobbying groups and trade associations,

legislators, municipal officials, chambers of commerce and countless others, all of whom have

already contributed much in the way of their time and ideas. Input from them has been invaluable to

help us in our drive to improve the operating efficiency of the department and we will continue to seek

input from them.

Continued success in all of our initiatives depends largely on stable and adequate funding, on
improved data processing systems, and on legislative actions that genuinely support the application

of business management principles to the one state agency that virtually touches every Connecticut

household at one time or another.
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Department of Revenue Services

ALLAN A. CRYSTAL, Commissioner
Stephen f. Furman, Deputy Commissioner

Katalin Preier Gustafson, Deputy Commissioner
Established - 1901 Statutory authority - Section 12-1

Central office - 92 Farmington Ave., Hartford, Conn. 06105
Average number offull-time employees - 822

Recurring operating expenses - 1990-91 - $38,119,035

Capital outlay - $233,249

Organization structure - Administration, Appellate, Audit, Collections and En-
forcement, Information Services, Inheritance, Legal, Operations, Taxpayer

Services.
•

The department administers and ensures compliance with Connecticut's tax laws through the

efficient and equitable collection of tax dollars. The following are reports from the major divisions:

The Collection and Enforcement Division collected $129,995,566 from overdue taxpayers during

the 1990-91 fiscal year. This represents an increase of $23,254,021 over last year's revenue totals or

a 23-percent growth. Due to a general decline in the economy, the number of taxpayers that fell in

arrears escalated, resulting in increased collection activity.

The Taxpayer Services Division delivered assistance to taxpayers in a number of ways. The
division responded to 152,110 telephone inquiries and provided tax information 24 hours a day

through the use of taped tax messages on the agency's telecommunications network. Staff received

and responded to 2,759 letters from taxpayers, and assisted3,420 walk-in taxpayers at the department's

Hartford location. The division remained open in the evenings and on Saturdays during the Tax
Amnesty program's filing period in the fall of 1990 and in early April to assist capital gains, dividends

and interest-income tax filers. In cooperation with the Audit Division, taxpayer services conducted

a successful self-audit program to explain and collect use-tax from the state's businesses and

professionals.

Taxpayer services staff responded to 1,670 exemption requests from nonprofit organizations,

granted 175 commercial fishing exemptions and issued sales tax exemption permits to 1,437 farmers

who qualifiedunder the state's agricultural exemption. The division filled366 requests from taxpayers

for copies of their returns were filled. The division's speakers bureau sent agency staff to address 56

meetings and seminars and provided 50 hours of tax instruction to agency personnel. ConnecticutTax

News, which provides timely state tax information to 10,000 tax practitioners nationwide, was

published quarterly. Thirty-three tax information publications were prepared and distributed

The Legal Division provided oversight on more than 320 tax cases and issued 558 rulings and

opinions. It drafted 22 legislative bills that were submitted to the Finance Committee of the General

Assembly. The division was involved in the completion of the first phase of the Regulation Project

to revise state tax regulations. Those regulations were approved by the Regulations Review

Committee in April of 1991. The division is currently drafting additional regulations as required by

new tax provisions.

The Operations Division maintains the internal accounting of all state revenue and administers

programs to ensure the accuracy and validity of all taxpayer information on the agency master

business data base computer system and the deposit journal information control system. During the

fiscal year ended June 30, 1991, the Operations Division:

• processed 141,474 applications and 1.67 million tax returns.

• registered 54,860 taxpayers for new and additional taxes; processed and deposited 1.36 million

checks totaling $4.9 billion.

• issued 530,000 motor carrier decals and resolved 15,149 requests for penalty waiver.

The division also reviewed and resolved 85, 1 1 7 mathematically incorrect returns and received $5.6

million from billings created by those returns; resolved 72,555 billing inquiries; processed $360.7

million received from billings and assessments; and issued 65,871 refunds totaling $227.1 million.

Most refunds were issued within 10 days of receipt of return.

The Operations Division was directly involved in orchestrating the successful implementation of
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the Amnesty Program. Qualified applicants who completely fulfilled their overdue tax obligations

were absolved of penalties incurred during the periods ending on or before March 30, 1990. While

approximately $10 million was expected from this Program, the final tally showed a total of $54.7

million received from 9,493 applications.

The department administered Connecticut's first Tax Amnesty Program which ran between

September 1 , 1990 and November 30, 1990. The program exceeded the originally legislative-set goal

of$ 10 million. In addition to the obvious financial benefit the state received from this program, many
new taxpayers were entered into state tax rolls.

The Inheritance Division collected $271.2 million dollars, an increase of $1 11.3 million dollars

over fiscal year 1989-1990. The increase in revenue is attributable essentially to a statutory change

made by the 1990 legislature, which reduced the time for payment of the tax from nine months after

the date of the decedent's death to six months after the date of decedent's death. This produced more

revenue. The increase from this source was about $40 million. In addition, the division received a

check from one estate in the amount of $53 million dollars, the largest payment ever received. There

were several other checks ranging between $2 million to $5 million.

Yearly Comparative Statement of Tax Revenues

Type of Revenue Fiscal Year
$ 1989-1990

Fiscal Year
$ 1990-1991

$ Increase

or Decrease

Sales & Use

Corporation Business Tax
Total Public Serv. Corp.

Capital Gains, Div. & Int.

Motor Fuel:

Motor Carrier

Gasoline

Special Fuel

Total Motor Fuel Tax
Insurance Companies:

Domestic

Foreign

Unauthorized Insurers

Total Insurance Taxes
Inheritance & Estate:

Estate

Fiduciary

Inheritance

Total Inheritance & Estate

Cigarette Tax
Tobacco Products

Oil Companies
Alcoholic Beverages

Real Estate Conveyance
Stock Transfer

Admission, Dues & Cabaret

Unincorporated Business

Occupational Tax
Hazardous Waste
Solid Waste
Seed Oyster

Total Licenses

2,479,111,401.69

792,503,735.89

278,374,050.88

624,696,35037

11,594,398.69

266,207,603.47

34,625,651.98

312,427,654.14

58,096,606.54

107,312,293.66

2,259,443.03

167,668,343.23

3,393,921.41

4,103,351.55

156,460,15538

163,957,42834

118,921,537.43

1,966,008.02

35,206,29233

47,357,953.09

59,308,625.87

432,774.14

19,795,609.02

0.00

4,504,536.81

2,652,189.83

1,584,884.41

18,915.90

6,543,219.79

2,418,330,478.20

667,594,087.43

182,126,966.19

520,498,274.71

12,880,622.10

287,092,671.65

34,967,645.29

334,940,939.04

60,479,518.58

108,438,592.53

2,058,303.46

170,976,414.57

17,327,805.99

3,106,219.07

253,869,286.11

274,303,311.17

113,533,378.61

2,143,271.78

51,795,872.47

45,002,219.65

48,603,686.46

513,105.88

19,744,549.18

907.40

4,701,772.45

2,628,387.74

1,605,16933

29,249.90

6,288,048.90

- 60,780,923.49

124,909,648.46

- 96,247,084.69

104,198,075.66

1,286,223.41

20,885,068.18

341,99331

22,513,284.90

2,382,912.04

1,126,298.87

-201,139.57

3,308,07134

- 997,132.48

97,409,130.73

110,345,882.83

- 5,388,158.82

177,263.76

8,535,125.17

- 2,355,733.44

- 10,704,939.41

80,331.74

- 51,059,84

907.40

197,235.64

- 23,802.09

20,284.92

10,334.00

- 255,170.89

Totals 5,117,031,511.18 4,865,360,091.06 259,725,875.09
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Gaming Policy Board

Division of Special Revenue

DEMETRIOS LOUZITOIS, SR., Executive Director

William E. Ferris, Deputy Executive Director

Established - 1971 Statutory authority - Chap. 226 and 226b
Central office - 555 Russell Road, Newington, Conn. 06111

Average number offull-time employees - 405
Recurring operating expenses - 1989-90 - $38,468,067

Capital outlay - $398,114

Organization structure - Office of the Executive Director; Lottery Unit; Off-Track

Betting Unit; Gambling Regulation Unit; Administration Unit; Licensing and
Integrity Assurance Unit; Planning and Research Unit, and Security Unit.

•

The 1990-91 fiscal year was the 12th in which the Gaming Policy Board and Division of Special

Revenuehave regulated and administered legalized gaming activities pursuant to Conn. Gen. Statutes

Chap. 226 and 226b. A total of$1,055,337,000 was wagered by participants in legal gaming activities

as follows: $199,924,000 at off-track betting facilities; $276 ,921,000 at the greyhound and jai alai

pari-mutuel facilities; $47,320 ,000 from bingo and sealed tickets sales; $531,172,000 represented

lottery sales. Transfers to the General Fund totaled $258,581,000. An additional $130,000 was

generated for the General Fund as the result of fines, fees and licenses. During the year, the Gaming
Policy Board convened fourteen regular meetings and five special meetings. Among actions taken,

the board gave its advice and consent to the appointments of William McMahon, chief, Administra-

tion Unit and David Cappabianca, chief, Gambling Regulation Unit; approved a contract extension

with the American Totalizator Company for the operation of off-track betting; approved game
procedures for avariety ofLottery games; approved an advertising contract for the lottery with Cronin

and Company, Inc.; approved a contract with Connecticut Yankee Greyhound Racing, Inc. to provide

simulcast of greyhound racing to the Teletrack in New Haven; approved contracts with insurance

companies such as Sun Life Assurance Company of Canada, National Life Insurance Company and

others to purchase annuities to fund high-tier Lottery prizes; approved annual performance dates for

Hartford, Milford and Bridgeport jai alai frontons and the Plainfield Greyhound Park; approved

contracts with Maryland Jockey Club, Pimlico Race Course, Rockingham Venture, Inc. and Gulf

Stream Park Racing, among other organizations concerning the transmittal of racing information for

races of national interest for use in Connecticut's off-track betting operations.

Lottery sales for the year totaled a record $531,172,000; $228,600,000 was transferred to the

General Fund and $281,297,000 was awarded in prizes. The breakdown by game follows:

Game Sales To General Fund Prizes Awarded
Daily/Play 4 $191,625,000 $85,500,000 $98,470,000

Lotto $219,541,000 $95,200,000 $118,082,000

Instant $120,006,000 $47,900,000 $64,745,000

Total $531,172,000 $228,600,000 $281,297,000

Since its inception, the lottery has generated total sales in excess of $4,646,000,000, has transferred

over $2,020,000,000 to the General Fund and has awarded over $2,346,000,000 in prizes. To date,

over 356 people have won prizes of $1 ,000,000 or more. The Gambling Regulation Unit oversees the

operation of greyhound racing and the sport of jai alai within the state and associated pari-mutuel

wagering on such activities. As of June 30, 1991 there were 58 individuals employed in the Gambling

Regulation Unit, 40 of whom are assigned to regulation of the four pari-mutuel facilities and 18 of

whom are assigned to the regulation of bingo events and other forms of Charitable Games.

Connecticut Yankee Greyhound Racing, Inc. of Plainfield — Plainfield Greyhound Park —
operated from July 1, 1990 - December 31, 1990 and from January 1, 1991 - June 30, 1991. A total

of 596, 1 6 1 patrons attended 445 performances— 193 evening, 43 twilight and 209 matinee— at this

facility and wagered $83,084,933. A total of $67,522,445 was returned to the public, $9,863,057 to

the association. A total of $5,709 ,257 was transferred to the General Fund. The Town of Plainfield

received a total of $415,426 in pari-mutuel taxes. Berenson Pari-Mutuel, Inc. of Hartford —
Berensons' Hartford Jai Alai— operated from July 1 , 1990 to December 1 6, 1990 and from January
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1,1991 to June 30, 1991. A total of 389,212 patrons attended 314 performances— 242 evening and

72 matinee— at this facility and wagered $64,935,222. A total of $53,164,028 was returned to the

public, $7,346 ,586 to the association and $3,775,256 was transferred to the General Fund. The City

of Hartford received a total of $649,353 in pari-mutuel taxes. Bridgeport Jai Alai, Inc. of Bridgeport

— Bridgeport Jai Alai— operated from November 25 , 1990 to December 3 1 , 1990 and from January

1, 1991 to June 6, 1991. A total of 341,041 patrons attended 252 performances — 140 evening and

1 12 matinee— at this facility and wagered $61 ,423,1 1 1 . A total of $50,302 ,580 was returned to the

public, $6,947,179 to the association and $3,569,077 was transferred to the General Fund. The City

ofBridgeport was the recipient of$614 ,23 1 in pari-mutuel taxes. Connecticut Jai Alai, Inc. ofMilford

— Milford Jai Alai— operated from July 1, 1990 to November 24 , 1990 and from June 7, 1991 to

June 30, 1991 . A total of460,670 patrons attended 221 performances— 122 evening and 99 matinee
— at this facility and wagered $67,477,618. A total of $56,066,644 was returned to the public,

$7,748,403 to the association and $3,982, 1 68 was transferred to the General Fund. The City ofMilford

received a total of $684,776 in pari-mutuel taxes.

Additionally, proceeds from unredeemed pari-mutuel tickets outstanding for more than one year

amounted to $718,692 and were transferred to the General Fund. The division, through its Gambling

Regulation Unit, has monitored a total of32 ,916 tests of urine specimens of greyhounds at Plainfield

Greyhound Park for prohibited medication during the fiscal year. Fines were levied on occupational

licensees totaling $5,740 for violations of pari-mutuel rules and regulations after appropriate

administrative hearings as follows: Greyhound racing— 61 fines totaling $3,300; jai alai— 15 fines

totaling $700 from Berensons' Hartford Jai Alai, five fines totaling $500 from Bridgeport Jai Alai, and

11 fines totaling $1,240 from Milford Jai Alai. The Gambling Regulation Unit's Charitable Game
Section has completed its 4th year of regulating gaming activities conducted by charitable organiza-

tions. During the period the following activity occurred: 44 bingo registrations; 525 permits 363

sealed ticket permits; 1,488 bazaar and raffle permits; 57 games of chance registration; 113 permits;

and 17 Recreational Bingo for senior citizens registrations; individuals sales permits issued— 2 ,324

for bingo; 1,191 for sealed tickets and five for games chance operators; equipment dealer permits

issues— 1 1 for bazaar and raffle; and 13 for games of chance.

A total of $83 ,845 has been collected in permit fees from all charitable gaming activities.

Organizations authorized to conduct bingo generated $27,933,508 in gross receipts and $6,687,854

in net profit and $397,226 in taxes/fees payable to the state. Pursuant to Conn. Gen. Statutes Sec. 7-

169c, recreational bingo for senior citizens was authorized for any organization whose membership
consists ofpersons 60 years of age or over. Thirty organizations have been registered to conduct such

activity. A total of 19,386,929 sealed tickets were distributed with aretail value of $9,296,477. These

tickets will generate $2,409,137 in revenue for the charitable organizations selling them and have

returned $929,656 to the state. Organizations conducting permitted raffles and bazaars reported

$14,725 ,574 in gross.receipts and $8,183,805 in net profit while those conducting games of chance

or Las Vegas nights reported $388,561 in gross receipts and $152,062 in net profit.

Off-track betting's 15th year of operation has been highlighted by the October 24, 1990 opening

of the Bradley Teletheater in Windsor Locks that will serve as a prototype for future facilities. Since

its opening, Bradley has offered a total of426 performances—216 evening and 21 nighttime— with

177,95 1 patrons wagering $32,384,000. Teletrack, inNew Haven, offered a total of 623 performances

with 341,497 patrons wagering $65,903,000. The branch system and telephone betting, combined,

generated $101,637,000 in handle for an overall total of $199,924,000, an increase from the previous

year. Of this amount, $160,799,000 was returned to the public; $10,194,000 was earmarked for

payments to tracks; $13,329 ,000 for the American Totalisator Company (Amtote); and $2,020,000
— a $62,0O0-increase compared to the previous fiscal year— was paid to the municipalities that host

off-track betting. Transfers to the General Fund totaled $10,900,000.

The Licensing and Integrity Assurance Unit is responsible for performing vital accounting

functions for all gaming operations, the settlement of all lottery claims, and the issuance of

occupational licenses to employees of pari-mutuel facilities, lottery and off-track betting services.

During the year, the unit completed annual audits at Bridgeport Jai Alai for the fiscal years that ended

December 31, 1988 and December 31, 1989 and Hartford Jai Alai for the fiscal year that ended

December 31, 1989. Additionally, audits at Plainfield Greyhound Park for the fiscal years that ended

December 31,1988 and December 31,1989. Audits for Milford Jai Alai for the fiscal years that ended

December 31, 1989 and December 31, 1990 are in progress. The unit's Licensing Section approved

3,435 occupational licenses, with license fees totaling $40,055. Jai alai, dog racing and teletrack

performance fees totaling $167,225 were deposited in the chronic gamblers treatment and rehabili-

tation fund. The Planning and Research Unit continued its role in the coordination and support of all

long-range planning for the agency. The unit also provided planning and monitoring assistance and
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support to a host of agencywide projects undertaken during the year. The unit continued to oversee

and support the administrative hearing process at the division and board level. Finally, the research

efforts of the unit have contributed to critical decision-making by providing impact estimates and

decision analyses on a variety of issues.

The Security Unit's responsibility to maintain the integrity of legalized gaming operations

administered and regulated by the division continued to be an integral and vital function. This unit also

provides support services to all other units within the division and maintains a cooperative working

relationship with the Legalized Gambling Investigative Unit of the state police and the Office of the

Chief State's Attorney. During 1990-91 fiscal year, the Security Unit initiated 232 investigations,

involving both criminal and administrative violations pertaining to legalized gaming operations.

Additionally, 24 referrals were made to the Legalized Gambling Investigative Unit of the state police.

The division's Administration Unit continued to perform the support functions of budget preparation

and management, purchasing, internal accounting, data processing, and buildings and grounds

management. During 1990-91, the division benefitted from the volunteer services of 48 senior

citizens, who contributed 144 hours ofservice, valued in excess of$600 to support special, sales agent

drawings in Connecticut's Instant Lottery. In compliance with Conn. Gen. Statutes Sec. 46a-78, the

Division of Special Revenue and all contractors, subcontractors and licensees withwhom the division

does business are strongly committed to provide equal opportunities in employment to all qualified

persons solely on the basis of job related skills, ability and merit. The division continues to take

affirmative action in its employment practices giving applicants and employees equal treatment,

without regard to race, color, religion, sex, national origin, ancestry, physical disability, mental

disorder, age, blindness, marital status, mental retardation and criminal record. Such actions include

but are not limited to employment, upgrading, demotion or transfer; recruitment or recruitment

advertising; layoff or termination; rates of pay or other forms of compensation and selection for

training including apprenticeship.

The Division of Special Revenue did not knowingly do business with any bidder, contractor,

subcontractor, or supplier of materials who discriminates against members of any class protected

under Conn. Gen. Statutes Sec. 4-1 14a. The ultimate responsibility for implementation and enforce-

mentofthe affirmative actionprogram for the divisionrests with the executive director. The division's

affirmative action office is administered by a full-time affirmative action administrator who reports

directly to the executive director. During 1990-91, it was the responsibility of the affirmative action

administrator to develop and implement apian of action to ensure equal opportunity for all employees

of the Division of Special Revenue and all applicants for employment. The affirmative action

administrator was also responsible for evaluating agency policies and procedures encompassing all

areas of the employment process including recruitment, selection, job specifications, employment

application, interviewing, hiring, employee orientation, training, upward mobility and counseling.

Members of the Gaming Policy Board during the year were: Bruce D. Cowen, Glastonbury,

chairman; Roland H. Lang, West Hartford; Nelson C. L. Brown, Wethersfield; Stanley F. Zebzda,

Wethersfield; and Robert G. Mooney, East Windsor. During the year Carroll Dunham, Lyme, was

appointed to replace Mr. Zebzda; John T. Macdonald, Pomfret Center, was appointed to replace Mr.

Lang. Chairman Cowen stepped down at the end of his term and was replaced by Chairman Edward

Kratovil, Darien. William Hickey, executive director, was a member of the board ex officio.

Demetrios Louziotis, Sr. succeeded Mr. Hickey as executive director of the division on May 1 , 1991
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Department of Banking

RALPH M. SHULANSKY, Commissioner
Barbara S. McGrath, Deputy Commissioner

Established - 1837 Statutory authority - Title 36 as amended, General Statutes

Central office - 44 Capitol Avenue, Hartford, Conn. 06106

Average number offull-time employees -159

Recurring operating expenditures - 1990-91 - $9,798,242

Organization structure - Administrative Division,

Bank and Credit Union Regulation Division, Consumer Credit Division, Securities

and Business Investments Division
•

The Department of Banking is responsible for the regulation and examination of financial

institutions and various related entities chartered, licensed, or registered by the state. The purpose of

such regulation is to monitor the safety and soundness of institutions falling within the jurisdiction

of the department in a manner that accommodates the public. The banking commissioner is also

charged with administering the securities, tender offers, business opportunity laws, the Truth-in-

Lending Act and other consumer credit laws, the Home Mortgage Disclosure Act, and a major portion

of the Act Concerning Security Deposits pertaining to rents. In addition to its regulatory and

administrative functions, the departmentresponds to inquiries, investigates complaints, and compiles

and disseminates financial data relating to regulated entities.

Institutions Supervised in 1989 - 90

Type June 30, 1990 June 30, 1991

54 48

State bank and trust companies (325 branches) (285 branches)

Trust departments of state bank
and trust companies 14 11

63 61

Savings banks (517 branches) (542 branches)

Trust departments of savings

banks 9 10

Savings banks life insurance

deparments 22 22

9 7

Savings and loan associations (19 branches) (10 branches)

Credit unions 97 91

Small loan licensees 55 48

Sales finance licensees 185 165

Collection agencies 222 247

Secondary mortgage licensees 596 548

First mortgage licensees 365 364

Broker-dealers 1,557 1,499

B roker-dealer agents 50,984 48,663

B roker-dealer branch offices 274 431

Investment advisors 559 612

Investment advisor agents 2,715 3,586

Debt adjuster 1 1

Agent of issuer 100 119

Secutities registrations 4,119 4166

Business opportunity registrations 75 96

Money order and travelers' check

licensees 14 18

Check cashing licensees 14 23

Bank holding companies 47 46

Regulatory Function

The departmentmain-
tains a separate Banking

Fund. All department

expenditures are covered

by assessments and fees

levied against institu-

tions and individuals li-

censed and regulated by

the banking commis-
sioner. Fees and assess-

ments collected totaled

$9,519,478 for 1990-91.

Administrative

Division

The Administrative

Division establishes the

policies and basic guide-

lines for the overall man-

agement of the depart-

ment, to administer, di-

rect, supervise, control

and support the opera-

tions of examining, li-

censing and registering

of Connecticut's finan-

cial and related institu-

tions.

Bank Examination

Division

The Bank Examina-

tion Division is respon-

sible for the supervision

118



BANKING 119

of state-chartered bank and trust companies, savings banks and savings and loan associations. This

division also licenses money forwarders and check cashers and has responsibility for analyzing

branch applications, acquisitions, mergers, conversions, andnew bank applications. The division also

registers and supervises bank holding companies.

Regarding the formation ofnew banks, a Final Certificate of Authority to commence business was

granted to Maritime Bank, Essex. An application for the formation of Canterbury Bank and Trust

Company, New Milford, is awaiting a public hearing. A Temporary Certificate of Authority issued

to the Windham Bank in Willimantic expired on June 6, 1991.

Other significant activity included the approval of seven branch applications and four merger

applications and approval of an interstate transaction under the Connecticut Bank Holding Company
and Bank Acquisition Act concerning the acquisition ofNortheast Bancorp, Inc. by the Bank ofNew
York Company, Inc.

Credit Union Division

This division examines and supervises state-chartered credit unions and meets with officers and

directors ofeach credit union to review the findings of the examination report. The division also offers

assistance to new creditunions in an effort to ensure that directors, officers and committees understand

their responsibilities and obligations under the law.

As ofJune 30, 1991, there were 9 1 state-chartered credit unions licensed and operating as nonprofit,

nonstock corporations in Connecticut. All share accounts in credit unions chartered by this state are

federally insured to $100,000 per account by the National Credit Union Administration, a federal

agency.

During 1990-1991 there were five mergers and two credit unions were placed into receivership.

Share draft programs have been authorized in 24 of the state-chartered credit unions.

Among the laws and regulations passed by the 1991 General Assembly was Public Act 91-108,

which will facilitate the issuance of money orders and travelers checks by Constitution State

Corporate Credit Union.

Securities and Business Investments Division

The division's administrative jurisdiction relates to the securities, business opportunity and tender

offer laws.

The Registration Section reviews and processes applications for securities, business opportunity

and tender offer registration. It registered 4, 1 66 initial and renewal securities offerings and 96 initial

and renewal business opportunity programs. In addition, the section processed 1,375 securities

exemption filings.

The Broker-Dealer and Investment Adviser Registration Section reviews and processes applica-

tions for the registration of broker-dealers, broker-dealer agents, investment advisers, investment

adviser agents, and agents of issuers wishing to transact business in Connecticut. During 1990-91,

there were 55,003 registrants, representing a decrease from the previous fiscal year. In addition, the

section conducts periodic examinations of both main offices and branch offices of Connecticut

registered broker-dealers and investment advisors. The section conducted 67 examinations during the

period.

The Enforcement Section is charged with investigating and initiating action against persons who
have violated the Connecticut Uniform Securities Act and the Connecticut Business Opportunity

Investment Act. One hundred and sixty-three securities investigations and 133 business opportunity

investigations were opened during 1990-91. Many of the investigations were a result of written

complaints received from the public. In conjunction with its investigative function, 70 securities

subpoenas and 13 business opportunity subpoenas were issued. Ten cease-and-desist orders were

issued relating to securities matters, and eight cease-and-desist orders were issued relating to business

opportunity matters.

The banking commissioner signed 26 stipulation and settlement agreements and seven consent

orders with respect to securities issues. Also, five orders denying, suspending or revoking registration

and six orders imposing fines were issued regarding securities matters.

The banking commissioner also referred three securities matters and one business opportunity

matter to the Office of the Attorney General. Five securities matters were referred to the Office of the

Chief State's Attorney.

Consumer Credit Division

This division is responsible for the licensing and regulation of small loan companies, sales finance

companies, first and second mortgage brokers and lenders, consumer collection agencies, and debt
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adjusters. It is also responsible for enforcementofthe state'sTruth-in-Lending law as well as anumber
of other laws related to consumer credit.

As part of its enforcement activities, the divisionresponds to a largenumber ofconsumer inquiries.

During the year the division conducted 642 examinations ofbusinesses subject to the state's consumer

credit laws and received 1,982 written inquiries related to consumer credit matters. In addition, the

division's staff received 14,914 telephone inquiries.

Public Outreach
Public outreach has a high priority in the department. The banking commissioner and other staff

members have addressed groups throughout the state, participated in conferences, workshops and

panel discussions, and have provided testimony to federal and state legislators dealing with the many
new issues that concern bom consumers and the industry.

Each division within the department has assigned personnel and established procedures so that

complaints and inquiries arc responded to promptly. Complaints alleging discriminatory or other

illegal practices are investigated and appropriate administrative action is taken in a timely manner.

Landlord-tenant disputes concerning the return of security deposits are mediated, and legal remedies

may be sought in the event of violations.

The department has pamphlets available to the public to enhance their understanding of services

provided in the financial marketplace and to help recognize fraudulent investment offers. Investor

alerts and other pertinent investor information are disseminated periodically as is the Securities

Bulletin, which highlights enforcement measures taken by the department's Securities and Business

Investments Division. A pamphlet is also available explaining the key issues regarding tenant

landlord responsibilities on rent security deposits. A report on the financial condition of depository

institutions is compiled, analyzed and published annually.

Equal Employment Opportunity and Affirmative Action

The DepartmentofBanking is deeply committed to implementing the letter and spiritofaffirmative

action, equal employment and promotion and contract compliance. The department's Affirmative

Action Plan was approved by the CommissiononHuman Rights and Opportunities. The department's

progress in the attainment of affirmative goals is evidenced by the following data for 1990-1991:

females comprised 5 1 percent of the total work force and 60 percent of all new hires during the period.

Black persons comprised 13 percent of the total work force. Hispanics, who comprised 6 percent of

the total work force, accounted for 13 percent of all new hires during the period, while other race

persons made up 5 percent of the total work force and 7 percent of new hires.

Of21 promotions during the reporting period, 1 1 or 52 percent were female. Two individuals were

promoted in each of the remaining categories which accounted for 30 percent of the total number of

promotions.

The department was involved in a variety of aggressive and innovative recruiting, upward mobility

and external outreach programs during the reporting period including high school and college intern

and orientation programs.



INSURANCE



Insurance Department

ROBERT F. GOOGINS, Commissioner
William J. Gilligan, Deputy Commissioner

Established - 1865 Statutory authority - Title 38

Central office - mailing - 165 Capitol Ave., Hartford, Conn. 06106

Office location - 153 Market St., 11th Floor, Hartford.

Average number offull-time employees - 73

Recurring operating expenses - 1990-91 - $3,842,430

Capital outlay - $947,888

Organization structure - Administration Division, Life and Health Division, Licens-

ing and Investigations Division, Property and Casualty Division, Examination
Division, Market Conduct Division and Consumer Affairs Division

•

The Insurance Department regulates the insurance industry in accordance with four fundamental

regulatory objectives: (1) the continued solvency of insurance companies and insurance-related

entities so that they may faithfully discharge their contractual obligations to their policyholders and

claimants; (2) the maintenance of a stable market for insurance at affordable rates; (3) the continued

licensing of trustworthy and competent agents, brokers and adjusters; and (4) the fair, just and

equitable treatment of policyholders and claimants by those persons and entities regulated by the

Insurance Department.

Legal Services/Receiverships and Guaranty Funds
This office directs the receivership and guaranty funds activity of the department and provides legal

advice and related services to the commissioner and the seven divisions of the Insurance Department

on a broad spectrum of issues that arise in regulating the insurance industry. The legal staff of this

office also drafts, monitors and analyzes legislation; drafts and promulgates regulations; and

participates in departmenthearings involving rates, license enforcement, and acquisitions ofdomestic

insurance companies. The Legal Services/Receiverships and Guaranty Funds Office during the year

promulgated five regulations, assisted department divisions in 73 administrative enforcement

proceedings or stipulated settlements that resulted in the assessment of $300,220 in fines and

penalties, assisted with nine insurance rate hearings, one hearing on the acquisition of control of a

Connecticut-domiciled insurer, andonedemutualizationofadomestic fire insurance company. Conn.

Gen. Statutes Sec. 38-13 requires that this report to the Governor reflect the names of companies

involved in receivership proceedings. As described below, the Insurance Commissioner served as the

Liquidator of one health maintenance organization and served as ancillary receiver of seven insurers

domiciled in other states.

The Insurance Commissioner was appointed Liquidator of Liberty Health Plans, Inc. ("Liberty")

of Naugatuck, Connecticut on April 25, 1989. Liberty was an HMO which served more than 10,000

members in the Greater Waterbury area. During the year the liquidator marshalled all assets of

Liberty, determined allowable claims, and tabulated the results as follows: Participating provider

claims of $2,820,424.48 against total Liberty assets of $1,511,366.76 (53.58 percent); total non-

participating provider claims accepting the offer of the Association of Connecticut Health Mainte-

nance Organizations to relinquish its right to participate in the distribution of funds maintained by the

liquidator of Liberty in exchange for receiving payments out of funds contributed as a gift by the

association: $1,284,813.91 against the association's contribution of $1,000,000.00 (78.83 percent).

Under the direction of the Superior Court, the liquidator began the payment of claims filed against the

estate of this insolvent HMO. The commissioner, in the discharge of his statutory duties as liquidator,

has taken all lawful steps to maximize the amount ofmoney to be returned to subscribers and creditors

of Liberty. On August 7, 1986, the Insurance Commissioner was appointed ancillary receiver of

Allied Fidelity Insurance Company, an Indiana insurance company that was placed in liquidation on

July 15, 1986. During the year, the ancillary receiver reported to the court that the ancillary

receivership estate had $640,692.86 in assets as of June 30, 1990, and surety claims totalling

$657,630.39, which are subject to apriority claim asserted by the U.S. Department of Justice on behalf

of the United States, its departments, agencies and instrumentalities. On June 19, 1986, the Insurance

Commissioner was appointed ancillary receiver of American Druggists' Insurance Company, an

Ohio corporation that was placed in liquidation in April 1986. During the year the commissioner
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completed the final distribution of ancillary receivership assets to the Superintendent of Insurance as

liquidator of this company and the ancillary receivership was terminated

On April 26, 1989, the Insurance Commissioner was appointed ancillary receiver of American

Mutual Liability Insurance Company (AMLICO) and American Mutual Insurance Company of

Boston (AMI), both domiciled in Massachusetts and placed in liquidation on March 9, 1989. As of

May 31, 1991, the assets of the AMLICO and AMI receiverships totalled $24,756,576.91 and

$1,1 97,570.4 1 , respectively. During the year, the ancillary receiver continued the review of the proof

of claims to develop recommendations to the court on whether to allow such claims.

In November 1989, the Insurance Commissioner was appointed ancillary receiver of Enterprise

Insurance Company (EIC), Mission Insurance Company (MIC), and Mission National Insurance

Company (MNIC), California companies under liquidation. As of May 2, 1991, the ancillary

receiverships had assets of $64, 12 1.20 for EIC, $130,432.81 for MIC, and $62,306.52 for MNIC. On
June 13, 1991, the Superior Court accepted the commissioner's report and May 30, 1991 application

to terminate these three ancillary receiverships and discharge him as ancillary receiver after

completing the payment of all approved claims and returning all remaining funds to the

Californialiquidator of the companies.

On May 21, 1991, the Insurance Commissioner filed with the Superior Court a petition for his

appointment as ancillary receiver of Western Employers Insurance Company and to take possession

of $2.5 million of assets of the insolvent insurer for the benefit of Connecticut policyholders and

claimants. Western Employers is a California-domiciled insurer that was placed in liquidation on

April 19, 1991.

[1990 Calendar Year Premiums Written in Connecticut

Individual life $ 1,033,210,164

Individual annuities 740,792,796

Group life 371,025,148

Group annuities 554,779,968

Credit life 23,090,037

Industrial life 15,151

Accident and health - group 3,416,231,817

Accident and health - individual 293,093,751

Workers' compensation 809,999,648

Automobile - private passenger 1,575,171,363

Automobile - commercial 322,597,541

Title 38,469,176

Homeowners' Multi-Peril 374,013,143

Commercial multi-peril 387,677,577

Medical malpractice 110,480,836

Other liability 490,557,374

All other property-casualty 350,447,722

Surplus lines 97,120,229

Total $ 10,958,773,441

Administration Division

The Administration Division, through its Business Administration Office, is responsible for all

functions relating to budget and fiscal services. These services include: preparation and administra-

tion of the budget; payroll preparation; personnel administration; development of the department's

affirmative action plan; and payment of all expenditures necessary for operation of the department.

The business office collects and deposits all proceeds due the department from fees generated from

insurance companies, agents, brokers and adjusters. During the year, $3,984,712 was collected in

various fees and $3,304,445 was collected from the 4-percent premium tax levied on surplus line

insurers . Expenses billed and recovered from Connecticut-based insurance companies for assessment

of the cost of the Insurance Department were $4,265,910.

Life and Health Division

This division reviews all group and individual life and health insurance policies that are delivered

or issued for delivery in this state by licensed insurance companies. These policy forms must be
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approved by the department prior to their being offered for sale. The policies are reviewed to see that

they are in compliance with the Connecticut General Statutes and regulations governing life and

health forms. The division also processes requests for rate increases on individual accident and health

policies. The division receives and responds to telephone calls and written inquiries concerning the

technical aspects of life and health insurance coverage.

The division is responsible for reviewing the applications of those firms that wish to establish

alternative-care delivery systems in Connecticut that are known as health maintenance organizations

(HMOs). All financial aspects of the operations of the HMOs are monitored by the division

subsequent to approval of the application, including the rates to be used. There were 11 HMOs in

Connecticut at the end of the 1990-91 fiscal year and with approximately 572,376 enrollees.

Licensing and Investigations Division

This division is responsible for ensuring that only competent and trustworthy persons are licensed

to perform insurance activities in Connecticut. This is performed by developing and maintaining up-

to-date educational standards and examinations for all license applicants and the issuing and renewing

of licenses to qualified applicants. Educational standards and examinations are developed and

monitored by this division for all educational courses, study materials and instructors used in

conjunction with approved pre-license training programs required by Connecticut General Statutes.

There are approximately 100 pre-license training courses approved in this state. Courses are approved

for insurance companies, educational institutions, insurance associations, insurance training schools

and insurance publishing companies.

The Licensing Division also determined the acceptable qualifications for all applicants applying

for licenses in nine different categories and is responsible for issuing and renewing licenses in

accordance with Connecticut General Statutes. At the present time, 238,548 licenses to sell all forms

of insurance have been issued to 46,324 insurance agents. In addition, there are currently 6,086

licensed insurance brokers, 4,385 casualty adjusters, 1,569 motor-vehicle physical damage apprais-

ers, 167 fraternal agents, 138 excess-line brokers, 569 certified insurance consultants, 118 public

adjusters, and 50 premium finance companies.

This year, the division received 55,750 agent license applications. In total, the division received

58,000 applications for licenses in nine different categories. This year, license examinations were

administered to 10,981 individuals seeking licenses to sell or service insurance in this state. The
division issued approximately 7,514 letters of certification for resident licensees to obtain a similar

license in other states. Licenses are issued to both resident and non-resident applicants.

The division receives and responds to approximately 50,000 telephone calls per year. This year, the

division generated in excess of $2.6 million to the General Fund.

Examination Division

The principal function of this division is to monitor the solvency of the insurers licensed to transact

the business of insurance in the state. "Insurer" includes life insurance companies; property casualty

insurance companies; mortgage guaranty insurance companies; health care centers, fraternal benefit

societies, and life insurance departments of savings banks.

Each licensed insurer is required to submit annually to the division a statement of its financial

condition and a summary of all business transacted during the preceding calendar year. On March 1,

1991, annual statements were filed by 1,023 insurers that were licensed as of December 31, 1990. A
company's license is renewed only if its financial condition, as reported in its annual statement,

demonstrates its ability to meet policyholder obligations. During the calendar year 1990, 46 insurers'

licenses were amended granting them authority to write additional lines of insurance; 10 insurers'

licenses were restricted as a result of action by the department. On June 30, 1991, 1,036 insurers were

licensed to do business in Connecticut. During the 1990-1991 fiscal year, 92 conferences were held

with insurers to discuss their operations. On-site company examinations remain one of the most

important phases of insurance supervision and solvency maintenance. Recognizing that these

examinations may overlap with those performed by internal auditors and independent public

accountants, new procedures for office and field examinations were adopted in 1983 to provide for

more effective financial monitoring. The financial team which comprises 12 examiners reporting to

a supervisory examiner, performs desk audits of every licensed company on a quarterly basis. Team
members, at various times, participate in field examinations of the Connecticut-domiciled companies

under the direction of the field supervisory examiner.

Connecticut law requires that insurers be examined at least once every five years. Domestic insurers

must furnish the other states with a report of examination to continue doing business outside

Connecticut. In 1990-91, all insurers were examined on a four-year cycle. Connecticut-chartered
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insurers are examined on a "targeted" or "limited" basis unless an office audit indicates a potential

problem exists and a comprehensive examination is required. Examination reports on 20 insurance

entities, including 1 1 organizational examinations for newly Connecticut-chartered insurers, were

conducted during 1990-91. Insurance companies not licensed in Connecticut must obtain a license

from the Insurance Commissioner to do business in this state.

The Examination Division processes applications for admission. On January 1, 1990, there were

147 applications pending. During 1990, 52 new applications were received, 16 companies were

licensed to write business in Connecticut, and 20 applications were rejected. There were 136

applications pending on December 3 1 , 1990. Conn. Gen. Statutes Sec. 38a-77 requires the Insurance

Commissioner to value the reserves held by domestic companies for all life insurance and annuity

contracts in force. The Examination Division performs the required valuation work. As of December

31, 1990, general account reserves amounted to $58.5 billion. Separate account reserves were $36.6

billion.

All annual and quarterly financial statements filed by licensed insurers are public documents. The
division recorded 466 persons reviewing documents during the fiscal year. A total of 14, 1 1 5 telephone

calls were received by the division.

Property and Casualty Division

This division is responsible for reviewing all filings submitted by insurance companies relating to

property and casualty insurance. During the year, the division handled 2,828 filings pertaining to

changes in policy forms, manual rules and rates and filings required for monitoring competition. The
Property and Casualty Division regulates 21 major lines of insurance sold by 500 companies at an

annual cost in Connecticut over $4.4 billion in 1990. The division regulates property and casualty

insurance through a three-tier system of statutory standards embodied in Title 38a of the Connecticut

General Statutes. Competitive rating laws establish standards for regulation ofpersonal risk insurance

that includes such lines as private passenger automobile, homeowners, dwelling and other insurance

covering personal and household needs. The statutes rely on competition in the marketplace to

establish and maintain competitive standards.

The divisionmonitors market share ofmajor insurers, reviews pricing among insurers for standards

types ofcoverage and price comparisons among companies. Because price awareness is necessary to

make an informed choice, the division publishes consumer guides with price comparisons of major

carriers throughout the State for homeowners and automobile insurance.

Commercial insurance is subject to file and use rating laws that also rely on competition subject

to the standard that no rate shall be deemed excessive unless such rate is unreasonably high for the

insurance provided or a reasonable degree of competition does not exist. Commercial insurance

includes property and liability insurance coverages for all commercial vehicles and enterprises and

includes insurance for manufacturers, contractors, hospitals and municipalities. It also includes

insurance covering professional liability insurance for doctors, dentists, lawyers and other profession-

als, as well as title insurance, mortgage and bond guarantee, inland and other lines such as fidelity,

surety, glass and burglary insurance. Commercial insurance covers home day care, liquor liability,

environmental pollution, asbestos removal liability and other specialty property and liability

coverages. The division examines submissions of the forms, rules, rates and programs from

companies, rating and advisory organizations and requires changes where necessary to conform to

applicable law and statutes. The division monitors price competition and levels of availability of

needed insurance. Where appropriate, the division will recommend legislation or request authority

to issue regulations. Workers' compensation insurance is regulated through prior approval laws that

require a 30-day advance filing of changes in rates. Workers' compensation insurance premiums in

Connecticut totaled $813 million for the 1990 calendar year. Competition has been enhanced through

the enactment of Public Act 89-65 and in part through the use of credit deviations from group filed

rates by one or more companies within that group. P. A. 89-65 requires each company to calculate its

own expenses, investment income and adjust approved loss costs accordingly. All rates in the residual

market are subject to prior approval by the commissioner. The residual market includes the

Connecticut Automobile Insurance Assigned Risk Plan (CAIARP) and the Fair Access to Insurance

Requirements (FAIR) Plan.

Additional functions of the division are to license and examine rating, advisory and joint

underwriting organizations and self-insurance pools and plans; serve on committees such as the

Municipal Liability Trust Fund, the Connecticut FAIR Plan and the Connecticut Automobile

Insurance Assigned Risk Plan. It has fostered programs for day-care liability, liquor law and nurses

professional liability. The division acts as a ready source of information and resolution to consumer

inquiries and complaints relative to the cost, content and availability of property and casualty
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insurance and provides assistance to other state agencies, municipalities and to the legislature.

During the year, 504 complaints and inquiries were handled pertaining to premium computations,

rule interpretations and coverage questions. Conn. Gen. Statutes Sees. 38a-349 and 38a-689 require

all insurance companies licensed to write private-passenger automobile liability or homeowners
insurance to file underwriting guidelines with the commissioner. Companies are required to file any

changes 30 days before they become effective. During the year, 25 companies or groups filed 37

revisions with the Commissioner.

Seven companies filed experience with the commissioner for their mass-marketing programs

covering the 1990 calendar year, as required by Conn. Gen. Statutes Sec. 38a-805. The combined
written premium for these companies was approximately $49.3 million. This represented a 8.8-

percent increase over the premium written during the previous calendar year. The Insurance

Commissioner is responsible for establishing and approving plans to make automobile and property

insurance available to persons and organizations who are unable to obtain insurance in the voluntary

market.

For automobile insurance, the plan is known as the Connecticut Automobile Insurance Assigned

Risk Plan. During the 1990 calendar year, the number of new applications for private passenger

automobile was 123,632 compared to 125,614 during the 1989 calendar year, a decrease of 1.6

percent. For the first five months of 1991, there was an 1 1 .8-percent decrease over the same period

in 1990. Commercial Automobile Insurance Procedure (CAIP) is a program in the plan that provides

a loss-sharing mechanism among insurance companies for commercial risks. For the 1990 calendar

year, 3,594 assignments were made to the four insurance companies that are the servicing carriers for

the CAIP Program. This was a 24.7-percent increase in the number of assignments compared to the

corresponding period in 1989. The amount of written premium for CAIP risks was $10.0 million for

the 1990 period, compared to $ 1 5 .4 million for the 1989 period. For the first five months of 1 99 1 , there

has been 42.9-percent decrease in the number of assignments and a 64.9-percent decrease in the

premium written in this program, compared to the first five months of 1990.

The variation in the volume of business written under the CAIP Program is the result of changes

in the companies that service commercial risks. Three of the original four servicing carriers have

withdrawn and were replaced by two new carriers. As a result, these companies have not renewed

policies, and new applicants have had to reapply to the new carriers. This artificially increased the

assignment counts.

For property insurance the plan is known as the Fair Access to Insurance Requirements (FAIR)

Plan. For fiscal year, 6,985 policies were issued involving written premiums of $3.1 million. Twenty-

eight organizations and municipalities have filed applications for and received approval to self-insure

under Section 38a-37 1 c of the Connecticut No-Fault Vehicle Insurance Law. Thirteen municipalities

are acting as self-insurers with respect to their private-passenger vehicles. In addition, 15 organiza-

tions currently have approved programs in force in Connecticut. Before granting an approval for an

organization other than a municipality, the organization must file an application to self-insure with

the commissioner.

Each self-insurer must provide evidence of financial security of the type and amounts required by

the commissioner. The organization must also submit periodic reports on accidents, contribute to the

cost ofoperations ofthe Connecticut Assigned Claims Plan and must reapply at the end ofeach annual

period in order to continue as an approved self-insurer.

Municipalities are only required to notify the department that they are self-insurers. There are no

other filing requirements for the municipalities. This division also has the statutory responsibility of

approving financial responsibility for outdoor amusements involving mechanical devices, tents,

fireworks displays and indoor special effects. During the past year, in excess of400 applications were

reviewed and approved by the Insurance Department before permits to operate were granted by the

Office of the State Fire Marshal.

Market Conduct Division

This division conducts on-site examinations of an insurer's books and records to review the

company's treatment of its policyholders and claimants. This includes renewals, non-renewals and

cancellations of policies issued to residents in this state as well as claims. The division makes an

analysis of reinsurance, resources and obligations of the examined companies. Verification that rates

being charged for various lines of insurance fall within the approved limits as established by this

department is also made.

The division conducts investigations of licensees when possible violations of laws have been

alleged or suspected. If, as a result of these investigations, further administrative action is required,

the division takes the necessary steps. The division maintains a list of eligible surplus lines insurers,
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adds those companies which meet strict financial andmanagement criteria and eliminates those which

are deemed financially unsound. There are 64 insurance companies on the list. The division collects

taxes and audits tax returns of all excess lines brokers. Examinations are conducted as a matter of

routine, at the request of other divisions of the department, or when the department suspects market

problems may exist in an insurer's Connecticut operation. The division determines whether risk

retention and risk purchasing groups doing business in Connecticut are in compliance with Connecti-

cut and federal law. There are 1 29 risk-purchasing groups and 47 risk-retention groups in compliance.

Consumer Affairs Division

The Consumer Affairs Division receives and reviews complaints and inquiries from residents of

this state concerning their insurance problems, including claim disputes, and serves as a mediator in

such disputes in order to assist the commissioner in determining whether statutory requirements and

contractual obligations within the commissioner's jurisdiction have been fulfilled.

Staff within this division examine each complaint received to determine whether licensees of the

department have acted properly and correctly pursuant to statutes, regulations and contractual

provisions. Numerous complaints are justified and are resolved favorably on behalf of Connecticut's

citizens following the examiner's review of all data pertinent to the complaint. Many additional

complaints examined result in an examiner's conclusions that licensees complained againsthave acted

properly. In these instances, examiners will respond in a manner designed to inform and educate the

person filing the complaint. Remaining types of complaints received and examined result in factual

disputes that require judicial review inasmuch as the licensees complained against have exhibited

substantial defenses in support of their positions. The division receives several hundred telephone

calls each day. Examiners often submit information, advice and suggestions in response to callers'

questions, which assist them in their further independent pursuit of an insurance related matter or

problem. In addition, many individuals each day personally appear at the division to file and discuss

their complaints with examiners.

Frequently, when examining complaints, the division staff will see indications of alleged wrong-

doing by licensees. In these instances, examiners will continue their efforts on behalf of the consumer

and refer the information to the proper division within the department for appropriate action. The
division documents all complaints received and submits quarterly reports to the commissioner. These

reports contain the numbers and types of complaints received and the number of complaints which

have been resolved. The computerized complaints system initiated in the department enables

identification of companies, individuals and organizations against whom complaints were filed,

source of complaints, coverages, reasons for complaints, disposition of complaints, recovery

amounts, justification determinations, status and enforcement action. These records and reporting

capabilities enable identification of problem areas and are shared with other divisions.

The division published a ranking of insurance companies comparing the number of complaints

related to the premium volume. Two lists were published, one rating automobile insurers and one

rating accident and health insurers. The division established criteria to provide an independent

arbitration procedure for the settlement of disputes between claimants and insurance companies

concerning automobile physical damage and automobile property damage liability claims in which

liability and coverage are not in dispute. In addition, the department maintained records of each

dispute and have compiled appropriate statistics to send a copy to the Insurance Committee of the

General Assembly.

Affirmative Action Policy

It is the department's policy to assure non-discrimination and affirmative action in all phases of the

employment process including recruitment, application, interviewing, selection and testing, appoint-

ing, assigning, orientation, training, evaluation, promotion, and counseling without regard to race,

color, religious creed, sex, age, national origin, ancestry, physical disability, learning disability,

marital status, sexual orientation, present or past history or mental disorder, mental retardation,

political beliefs or criminal record. To carry out this policy, the Insurance Department has undertaken

positive action to overcome the present effects of past discrimination and to achieve, in a meaningful

way, the full and fair utilization ofwomen and minorities in the work force. It has developed aprogram

of affirmative action and equal employment opportunity as an immediate and necessary objective

which it pledges to aggressively pursue in every phase of its personnel policies. The Insurance

Department shall continue to provide its services in a fair and impartial manner.
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Connecticut shared New England's slump as the region moved into the second year of recession.

Bank failures and mergers, declining housing sales and prices, erosion of the state's manufacturing

base and the fiscal situation were among issues impeding the rebound.

Major defense contracts awarded to firms, while expected to boost Connecticut's economy, should

not have an immediate impact. Although there were some signs of gains and improvements, many
economists agreed that recovery is likely to lag behind the nation's recovery.

Most June 1991 economic indicators pointed to a deterioration of the Connecticut economy over

the year. The June labor force count was 3.0 percent lower than a year earlier. Although June's

seasonally adjusted 5.9 percent unemployment rate remained under the national figure, it was up
nearly a full point from 1990. Manufacturing production workers averaged a shorter workweek, and

their weekly wages failed to keep pace with the cost of living as measured by the Consumer Price

Index. Employment in nonagricultural industries dropped 2.5 percent over the year with reductions

in all major industry groups except services. Manufacturing had a loss of 18,900 jobs, wholesale and

retail trade industries employed 10,800 fewer workers and 9,300 jobs were cut in construction.

Most other indicators also had negative implications. Manufacturing output declined and new
automobile registrations were down 16.7 percent. There was a 21.7-percent increase in average

weekly initial claims for unemployment benefits; and although personal income moved positively

over the year, declines were recorded for three consecutive months in 199 1 before rebounding in June.

Revised procedures were introduced in early 1991 to reduce waiting lines in local unemployment
offices . Themost significant development was to schedule visits by the Social Securitynumber ofnew
claimants. Cooperation was sought through letters to 96,000 employers who also were requested to

display an explanatory poster. Another feature is a new random, computer-selected call-in system to

verify continued benefit eligibility of claimants, a triage procedure for staff to help resolve simple

issues and the introduction of less complicated forms. The agency also prepared to deliver priority

services to the employment needs of state reservists activated for Persian Gulfduty and their families.

Three job training grants totaling $827,595 to assist dislocated workers were received, and

application was made for an additional $1.4 million in federal discretionary funds over two years to

serve an estimated 900 workers at a Groton facility. A separate amount of $650,000 was received to

help dislocated workers of a Bristol manufacturer. Three clinics in New Haven, New London and

Farmington shared a $337,500 state allocation for occupational disease evaluation, treatment and

prevention.

The department launched a collaborative effort with churches to develop and expand self-help

support networks for unemployed workers, outreach centers and staff-assisted client access to

training, employment and other agency programs. More than 800 workers at manufacturing plants

across the state were certified as eligible for an array of benefits under the Trade Adjustment Act after

it was found that their employment was adversely affected by foreign imports. Nearly 500 employers

were also participating in the Targeted Jobs Tax Credit program, extended to December 31, 1991,

offering employer income tax credits for hiring from nine targeted groups.

Plans progressedon formulation ofapian for organizational restructuring, including major changes

in information management through new computer technology, so the agency can better help the

working people and employers of the state. The intent is to provide flexible, comprehensive, high-

quality service for people facing complex problems in a changing global economy. As a means of

improving customer service, the agency intends to reduce levels of management in local offices and

use staff and other resources more efficiently. Informational sessions were planned for all local office

and central headquarters staff, whose input is expected to be an integral element in the final

organization structure.
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Job Training Partnership Act Administration

Federal funds for Title IIA of the Job Training Partnership Act totaled $8 .4 million, and with a state

supplement of $300,000 the total available forjob training services to more than 3,900 residents was

$8.7 million. Of the Title HA clients, 90 percent were economically disadvantaged and more than 40

percent were receiving some form of public assistance. With guidance and technical assistance of the

state JTPA Administration, the local service delivery areas placed 1,057 clients in full time

unsubsidized employment.

The Summer Youth Employment andTraining Program, Title IIB, provided employment and basic

remedial education to 3,870 eligible youth ages 14 to 21 with $5.3 million in federal funds.

Six of the nine service delivery areas participated in the Connecticut Employment and Training

Commission's Substance Abuse Grant Program that served an additional 449 youth this summer. The
Substance Abuse grant was $300,000.

Under the Economic Dislocation and Worker Adjustment Assistance Act of Title EI, dislocated-

worker federal money were $1.9 million. Basic readjustment and retraining services were extended

to 773 workers. Of these clients, 3 17 had completed the services by year end and 23 1 were placed in

unsubsidized jobs. An additional 608 laid off workers received services with $3.6 million in

discretionary funds. The Dislocated Worker Unit provided Early Intervention and Rapid Response

services to 12,413 laid off workers.

A total of $19.8 million was available for services to 9,600 Connecticut residents.

Unemployment Insurance

Unemployment benefits paid during the year totaled $532 million. Benefits are available to

qualified workers who are totally or partially unemployed through no fault of their own, and are ready,

willing and able to accept suitable full-time work and otherwise qualify under the law. In October,

the maximum weekly benefit rate increased by $ 1 8 to $270. Claimants may receive an additional $ 1

per dependent to a maximum $50 weekly. Payments may continue for up to 26 weeks during a one-

year benefit period.

Taxes paid by more than 95,000 covered employers on the first $7,100 of each employee's wages

totaled $196.2 million during the year, inadequate to meet increased claims for benefits. On Jan. 23,

1991, Connecticut exhausted its trust fund balance and was forced to begin borrowing from the federal

government to pay benefits. In May, the department used quarterly employer taxes to repay $107.2

million on the principal to save employers a projected $360,000 in interest. The outstanding loan

balance June 30 was $144.4 million.

Beginning with the first 1991 calendar quarter, employers and agents reporting wages for 250 or

more employees began submitting wage reports in magnetic form. An automated control system was
completed to record the receipt of magnetic reports, monitor employer compliance and generate

information to employers about the processing of their reports. Some 1,000 employers submitted

wage reports for the first quarter of 1991 in magnetic form. This represented 876,086 wage items,

approximately 50 percent of all employee wages reported to this agency each quarter.

To improve client services, the UI and Job Service offices were consolidated with the Field Audit

and Appeals offices at anew Bridgeport location. Stamford UI and Job Servicemoved to new quarters,

and the Enfield and Ansonia offices wererenovated and expanded. New office space was being sought
for Danielson, Manchester and Norwich. All local offices have converted to an electronic telephone

system that allows greater communication capability.

Anew automation system allows more efficient compliance with federal requirements concerning

UI tax audits of the largest companies in the state. A federal grant funded this project that includes

custom-designed software and use of lap-top computers by field auditors. Automation will save about

16 percent of the time previously required to audit large companies that as a group pay $5.6 billion

or 60 percent of the wages in the state.

Connecticut participates fully in a nationwide telecommunication system, Combined Wage
Requests and Responses, that allows overnight transfer of wages between states for expedient

processing of combined wage claims.

To more efficiently serve people who are unemployed, the agency developed a combined UI-Job

Service registration procedure. It meets a client's specific registration needs, eliminates the previous

redundant requests for information and shortens waiting time.

Automatic Data Processing

The Automatic Data Processing Division develops, implements and supports data processing

application systems. It is converting all computer applications and hardware from the current Unisys

system to an IBM mainframe, already in operation.
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Unemployment Insurance (UI) will convert to a General UI Development Effort System. The Cost

Accounting System will be replaced by a Financial Accounting and Reporting System that improves

cost allocation and budgeting.

Replacing the on-line terminal network with more efficient devices that conform to state wiring

standards is complete. Benefits of these components include speed, ease of relocation and reduced

environmental impact. Staff using non-Unisys terminals can access the network and Unisys host

system. The on-line network consists ofmore than 1 ,200 terminals serving 39 locations statewide that

generate more than six million transactions monthly. Personal computers (PCs) now total 105. Two
PC local-area networks are installed, and 72 "OFIS Link" office automation systems are in use.

Interim use of commercially available disaster recovery services is being pursued pending long-

range implementation of a multiagency recovery site. The Public Works Department is evaluating

installation of an uninterruptible power system. New automation permits adding the agency's General

Fund employees to the payroll time-reporting system.

Implemented as required by Public Act 89-58, a magnetic media wage reporting system for larger

employers extends federal reporting requirements to state reports of wages under UI laws, ensuring

greater accuracy. ADP processed about 600 computer tapes and diskettes for the most recent quarter

compared with 67 for the same period a year ago. A new employer tax data base replaced the former

Employer Accounting System, providing new areas of data collection, data base storage and on-line

and batch processing. As a result, the staff has easier access to information in responding to employer

inquiries.

UI and Job Service staffsnow have security clearance for reciprocal access to their respective files.

Program changes improve interaction of UI and Job Service information, in some cases permitting

one staff to update information in the other's files. Increased Ul-Job Service coordination was in

preparation for implementing Thomas Commission recommendations to eliminate data entry

operator positions in local offices. New automation also facilitates the random checking of claimants

to ensure UI program integrity.

A program was developed for use with an on-line new claim form to enable the staff to determine

eligibility and benefits immediately. An added code identifies a client's need for an interpreter.

An interim statistical reporting system provides the appeals staff with the ability to update on-line

information. It further integrates appeals with existing UI automation. Statistical reports previously

compiled manually are now produced by automation.

New automation permits receipt of the disposition of transferred wages on the national Internet

communication system.

The Research and Information Unit has new ability to edit data before submission to Washington.

It also is able to prorate missing employment and wages, identify trends with a nine-year comparison

report for occupational employment statistics and produce additional mailings of employer forms.

The staff continues to modify applications that will permit payment of extended and additional UI

benefits, if necessary.

ADP serves other government agencies with cross-matching, fraud-detection and information

services.

The unit registered a 3 -percent increase in female and minority employees, bringing the total to 45

percent of filled positions.

Appeals Division

The Employment Security Appeals Division, an independent, quasi-judicial agency within the

Department of Labor, hears appeals resulting from the granting or denial ofunemployment insurance

benefits. The Referee Section, the lower appeals authority, is staffed by a chief referee, 28 referees

and 20 clerical employees. The higher authority, the three-person Board of Review, has a permanent

chairman, one labor and one management member, an assistant counsel, two staff attorneys and four

clerical employees.

Of the 21 ,83 1 appeals received for referees, 17,587 were resolved. The Board of Review disposed

of 1,583 of 1,875 appeals, exceeding federal requirements for timely disposition of cases.

The Referee Section added six permanent and six temporary referees to address the backlog of

claims resulting from higher unemployment and appeals activity. Although lower authority disposi-

tions rose to a monthly average of 1,815, these gains were offset by increased new appeals, averaging

1,918 a month. The Appeals Division developed a plan for hiring additional professional staff to

address an approximate backlog of 7,223 cases on July 1, 1991.

Efforts continued to educate the public about unemployment insurance law. The assistant counsel

coordinated a pro bono project, in cooperation with Legal Aid and Small Business Development

centers.
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This provides legal advice and representation to claimants and employers who could not otherwise

afford such assistance. The board also revised and produced various volumes of its PrecedentManual
for distribution.

In the area of affirmative action, qualified minority candidates were hired for two permanent and

three temporary referee positions. The board is in the process of providing professional interpreters

at hearings and will revise hearing notices advising claimants and employers of their availability.

Legislation enacted in the 1991 General Assembly session included P.A. 91-250, which requires

"authorized agents" representing parties for a fee in appeals hearings to register with the board. The
board is also allowed to regulate agent conduct and impose fines or revoke registration of agents who
violate the rules of conduct. P.A. 91-227 empowers the board to intervene as a party in any appeal

proceeding before the Superior Court when board procedures are at issue or when the administrator's

position on appeal is contrary to board precedent or policy.

Job Service

Job Service registered 235,502 people for employment services and directly assisted 33,493

applicants in securing jobs. Of that total, 6,464 were veterans, 1,481 were people with disabilities,

7,120 were younger than age 22 and 18,913 were Unemployment Insurance (UI) claimants.

Registration with Job Service is required for claimants to maintain eligibility for benefits. Vocational

counseling and aptitude testing were provided to 9,682 clients, and 31,263 were referred to other

support services such as training.

Job Service administers these federal programs, designed to improve the employability of

residents:

• Targeted Jobs Tax Credits encourages hiring people from designated target groups by offering

employers up to $2,400 in federal tax credits.

• Trade Adjustment Assistance provides training, job search and relocation allowances and

additional UI benefits to workers whose employment is adversely affected by increased foreign

imports.

• The Dislocated Worker Program extends such services as retraining, job search and eligibility for

financial aid to workers certified under Title HI of the Job Training Partnership Act.

• Federal bonding is available to qualified workers for permanent full-time jobs when inability to

obtain bonding is the only barrier to employment.

Approximately 800 cases were processed for alien labor certification. Under the Immigration and

Nationality Act, Job Service is required to help employers locate domestic workers before the U.S.

Department of Labor acts on applications for alien certification.

The Agricultural Employment Program helps employers obtain an adequate workforce throughout

the year. Activities include intrastate and interstate recruitment, placement of seasonal workers and

conformity inspection of camps. Referrals resulted in 300 placements in agricultural jobs with

employers filing job orders.

The Employment Search Program for the Job Connection Program is administered under an

agreement with the Department of Income Maintenance. Of the 2,307 enrollees, 123 secured

unsubsidized employment through Job Search Workshops. Recipients of Aid to Families with

Dependent Children receive employment services to prepare for independence from public assis-

tance.

Veterans employment representatives at all local offices have prime responsibility for ensuring

that eligible military veterans receive preferential service for jobs and training.

Office of Job Training and Skill Development
More than 4,060 persons benefitted from on-the-job training provided by employers through $2.3

million in state funding and technical assistance from this office.

Li cooperation with the Department of Economic Development, 27 projects were initiated

providing more than 500 individuals with training to attract new business and industry or to assist

established companies with new technology. Approximately 600 displaced homemakers received

information, referral and employment services to assist them in achieving economic self-sufficiency.

A program to upgrade skills of current health-care workers and encourage them to become
registered nurses responds to occupation shortages. The four-year pilot inaugurated by the Depart-

ment of Labor, with Hartford Hospital and Greater Hartford Community College, provides paid-work

release, tuition and other features for workers now employed as nurses' aides or in related occupations.

More than 700 individuals received on-site introductory computer literacy training providedby the

Labor Department and state community and technical colleges. A fully equipped mobile van travels

Connecticut to convenient locations offering training for small groups.
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The apprenticeship program registered 1 ,97 1 persons—up 2 percent from the previous year— and

1,009 apprentices completed their training to achieve journeyman status in their respective occupa-

tions, bringing the state's total apprentices to 8,78 1 . Fifty-two Connecticut companies took advantage

of the corporate tax credit in the machine tool trades to increase their number of apprenticeships.

Occupational Safety and Health/Working Conditions

Safety and health compliance inspections of 320 public sites were conducted by this division,

affecting workplace conditions of 1 7,740 state and municipal employees. Violations were discovered
during 250 inspections, with citations for 752 serious and 1 ,405 other-than-serious hazards. Proposed

penalties totaled $61,887.

Voluntary safety and health compliance by private sector employers was encouraged under a

continuing federal contract offering on-site consultations upon request. OSHA staff provided this

service to 425 private-sector firms with more than 15,000 workers and 76 public agencies with 4,100

employees. Training programs and speeches to advance occupational safety and health were

presented by OSHA specialists to more than 1,700 employer and employee representatives.

Data from 8,000 employers was compiled by OSHA for the 18th annual injury-illness survey,

including nearly all private sector firms, as well as state and local government units covering more
than 1 .6 million workers. The 1989 survey recorded a 9.7 incidence rate of recordable occupational

injuries and illnesses for every 200,000 employee-hours worked. This was an average of one out of

1 1 Connecticut work injury or illness incident during that year.

Working Conditions completed 808 annual inspections, 629 for conditions ofemployment and 179

private employment agencies. These resulted in 165 written recommendations for corrective action.

A total of 35,538 telephone calls were logged, with major areas of interest including OSHA
inquiries, 7,134; employment of minors, 5,458; insurance, 3,310, and private employment agencies,

1,508.

Michael C. Jainchill ofAvon and Madeline M. Matchko of Farmington were appointed to the five-

member OSHA Review Board in June 1991.

Employment and Training Commission
A Human Resource Development Plan implemented over the year by the Commission (CETC)

resulted in a 60 percent annual increase in dislocated workers receiving education, training and

placement assistance. The 34-member commission also coordinated a joint initiative with the

departments ofEducation and Higher Education to expand alternative learning opportunities for adult

workers lacking high school diplomas. Model public-private collaboratives were developed to offer

employees workplace-based literacy and remedial education programs.

Labor shortages in growth industries were addressed through the establishment of apprenticeship

programs in mechanical manufacturing, jet engine technology and licensed practical nursing. An
information clearinghouse provided employers "one-stop shopping" to an array of employee

development services. The commission also continued to plan for improved coordination of

Connecticut's employment and training services.

The CETC administered a state-funded program that provided 449 disadvantaged young adults

with summer employment and educational opportunities. Other mandated responsibilities included

development of a second human resource development plan, and publication of an updated statewide

training inventory.

To expedite streamlining employment and training services, manufacturing representatives were

consulted on the effectiveness of the state's current service delivery system.

Board of Mediation and Arbitration

Mediation, fact-finding and arbitration to all employers and employee organizations are provided

by the six-member Board of Mediation and Arbitration. Assisting in the timely resolution of board

responsibilities are 47 alternate members representing labor, management and the public.

Requests for assistance continued to grow as grievance arbitration filings rose from 1,266 to 1 ,410,

an all-time high. Of this, 484 cases were withdrawn or settled prior to formal hearings. Grievance

arbitration awards totaled 478. Overall, the board disposed of 1,145 grievance arbitration cases and

$67,950 in filing fees was remitted to the General Fund.

Continued emphasis was on mediation to resolve grievances before the more costly arbitration

process and to help reduce the backlog of cases awaiting formal hearings. There were 338 requests

for mediation in the public sector, and 377 notifications of contract expirations in the private sector.

In municipal collective bargaining impasses, fact-finding was imposed in 195 contracts, and binding

arbitration in 87 other contracts.
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Plans for automating board services were a priority, with training and equipment needs identified

Board of Labor Relations

A total of838 cases, up from 792, were filed with the board, 701 involving prohibited or unfair labor

practice complaints and 137 petitions addressing representative issues. More than 87.5 percent of all

cases are settled through mediation without the need for a formal hearing. There were 74 secret ballot

elections to designate collective bargaining agents supervised by the board and 96 formal hearings

resulting in 40 decisions.

At the beginning of the year, 10 court cases were pending, eight in Superior and two in the state

Supreme Court. Two decisions reviewing board decisions were issued, with the Supreme Court

affirming the board's earlier ruling in one, and sustaining part and overruling part of the other. Eight

new cases were filed during the year. At year's end, 14 cases were pending in Superior Court.

Regulation of Wages Division

Through the enforcement of statutes and regulations regarding the payment of wages, this division

recovered $4.75 million, the largest amount in the history of the agency.

Fourteen wage and hour investigators completed 598 payroll audits for compliance with minimum
wage, overtime and record keeping requirements. There were 468 from complaints, and $1 .3 million

was distributed to 3,033 workers.

Two prevailing wage agents conducted 377 inspections and found that 125 firms failed to comply

with Conn. Gen. Statutes Sec. 31-53. Over $550,000 in legally owed wages was returned to 887

workers. There were 1,550 prevailing wage schedules issued covering state or political subdivision

public works projects. Seven wage enforcement agents investigated and resolved 4,653 complaints

for non-payment ofwages returning $2.9 million to workers. Currently there are 1 ,63 1 cases pending.

All money recovered for workers were due to employers' submitting wage reports at the request

of the division to comply with the law, through criminal prosecution pursuant to Sec. 3 1-71 g and 31-

69 or civil action through the Attorney General's Office or small claims court pursuant to Sec. 3 1-72

and 31-68.

On April 1, 1991, the state's minimum wage rose to $4.27 per hour.

P.A. 91-74, effective July 1, 1991, increases the penalty for failing to pay the proper prevailing

wage from $100 for each offense to from $2,500 to $5,000 for each offense.

Office of Affirmative Action

The agency's first affirmative action administrator brought a number of initiatives for development

of a resource directory, creation of a selection review and sign-off procedure and the comprehensive

revision of the affirmative action complaint procedure. Diversity training is being developed for all

segments of the work force. Protected group members constitute 64 percent of the agency, up from

6 1 percent in 1 990. Minorities make up 1 9.8 percent of the present work force compared to 1 8 percent

in 1990, and minorities represented 43.5 percent of new hires.

Research and Information

Research and Information is responsible for compiling and disbursing economic data on the work
force for administrative and economic planning by the agency and the state and for the planning needs

of businesses and individuals.

In conjunction with the U.S. Bureau of Labor Statistics, monthly estimates are developed of the

labor force, employment, unemployment and unemployment rates for the state, 15 labor market areas

and each municipality. Also prepared are estimates of the number of jobs by industry and hours of

work and earnings. Occupational staffing patterns in each industry are profiled to project future need
for workers with specific occupational skills. These are matched against current graduates of

educational and training programs to forecast worker shortages or surpluses.

Other programs identify major layoffs and plant closings to monitor industry change and worker

retraining needs, and a coordinated effort with the state Data Center and the Department ofEconomic
Development to expand and improve public dissemination of demographic, business and labor data.

A study of eastern Connecticut is also being undertaken to determine regional employment trends and
whether job training programs are serving the needs of the area.

Statistics are also developed for use in administering Job Service and Unemployment Insurance

programs, JTPA programs, and information needed by employers for affirmative action planning. A
wide variety of reports is available to the public, most without cost.
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Communications Office

Public information about steps to reduce long lines in local Unemployment Insurance (UI) offices

was generated by Communications, along with other diverse efforts to educate and inform agency

users. A 23-minute video explaining claimants' rights and responsibilities under UI was recreated and

cut in half. First-time claimants are required to see this video,much of it taped in local offices. Another
video, recording customers' views on the agency's service-delivery system, and a slide show were
produced to support the effort to reorganize the agency and offer improved and different services.

Various public service announcements were developed for use by radio stations, and the office

produced local office signs and others to coordinate recycling programs. English and Spanish version

signs were created in anticipation of total or partial government shutdown for lack of a state budget.

Two pamphlets, on interviewing techniques and Job Service, were produced. The office published

an annual report to respond to requests from the public, issued an employee publication, Labor at

Work, in alternate months, and prepared and distributed news releases of general interest, monthly

reports of statewide and local economic conditions and biweekly summaries ofunemploymentclaims
filings. Hundreds of media queries were researched and answered and arrangements made for

speakers on labor topics. The office publicized the availability of a 595-page labor laws book and

produced new letterheads for stationery. It arranged acknowledgment of staff service milestones

during Employee Recognition Week.

Business Management
Business Management is responsible for the budgeting, disbursement and accounting of funds for

programs mandated and funded by the U.S. Department of Labor and the state General Fund. Also

provided are fiscal and administrative support services to the agency and its employees, processing

of all vendor payments and management of the agency's intergovernmental fiscal relationships.

Local office leasing and management are also the responsibility of this office. Major renovations

were completed at Ansonia and Enfield offices. The Stamford office was relocated, and all Bridgeport

operations were consolidated at one central facility. Plans are progressing to renovate and improve

Danielson and to relocate the Manchester and Norwich offices.

Personnel

Personnel Services placed emphasis on staffing requirements within the context of the agency's

Affirmative Action Plan. These objectives are in compliance with all federal and state laws,

regulations, guidelines and executive orders. There were43 Merit Promotion exams conductedby the

unit to implement upward mobility objectives. Staff members were encouraged to broaden their

knowledge of various positions by reassignment and cross training. Hiring of intermittent workers

because ofhigher claims filed forunemployment benefits was completed, and stafftraining addressed

new and changing procedures and programs and the interdependence of all units in meeting needs of

the public. Workers' Compensation cases filed by employees were closely monitored, and safety in

the work place remained a prime concern. Personnel was active in monitoring collective bargaining

contracts.
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Board of Compensation Commissioners

John A. Arcudi, Chairman
Established -1913 Statutory authority - Chap. 568

Central office - 1890 Dixwell Ave., Hamden, Conn. 06514
Average number offull-time employees - 90

Recurring operating expenses - 1990-91 - $3,638,883

Capital outlay -$22,953
•

For the past decade, the commission faced with a doubling of its case load had sought to make the

adjudicatory process, localized in the eight districts, more efficient by concentrating administrative,

data processing, personnel, educational and appellate functions in the chairman's office at Hamden.

Each of the eight district commissioners had responsibility over disputes in that territorial area. Four

commissioners-at-large were assigned by the chairman to act in any district as needed.

The Compensation Review Division (CRD) hadjurisdiction over appeals from individual commis-

sioners. Public Act 91-339 enacted this year has completed the centralization of the administrative

process concentrating all administrative powers and duties in the chairman. Effective July 1, 1992 the

district commissioner positions are abolished. A 14th commissioner is added and all commissioners

will be at-large. Effective January 1, 1992 the governor will appoint an advisory board representing

employers and employees. The separately funded Division of Worker Rehabilitation and Division of

Worker Education will be incorporated into one funding assessment for the whole commission. The
Compensation Review Division will be renamed the Compensation Review Board.

Besides basic Chapter 568 workers' claims jurisdiction, the commission has authority over claims

by elected and appointed officers, volunteer firemen, volunteer ambulance personnel, civil defense

personnel, auxiliary state policemen, and also over certain special benefit programs for state

employees, municipal policemen and firemen. Conn. Gen. Statutes Sec. 31 -284b gives the commis-

sion limited contract law jurisdiction over continuation of fringe benefits in employee contracts. Sec.

31 -290a similarly extends its tort jurisdiction over wrongful discharge cases.

There were 48,735 lost time injuries reported to the commission in the 1990-1991 fiscal year. This

represents an incidence rate of circa 3.0 lost-time injuries per hundred workers in the state - a rate

differing somewhat from the 4.6 per hundred last reported by the Connecticut Department of Labor

during the calendar year 1989, its latest reporting period. More complete reporting of injuries to the

commission should result in a significant closing of this gap in future years.

There were 30,574 disputes resolved by commissioners, virtually unchanged from the prior year's

total of 30,565. There were 1,128 fully tried and formally adjudicated matters, 3.7 percent of the

30,574 dispositions total. The other 96.3 percent were resolved at various preliminary steps in the

process through extensive mediation efforts and intensive pre-trial conferences and procedures by the

various commissioners. 41 .5 percent of all hearings involved back injuries and 30.7 percent involved

the upper extremities.

The Compensation Review Division processed 190new appeals. There were 1 83 dispositions, 1 03

of these by written opinions of the three-member panels of the division hearing appeals, with 149

dispositions.

Sec. 31-280 and Sec. 31-345 of the General Statutes mandated that the entire annual expense of the

commission, apart from theDWR andDWE is recovered by assessment against licensed insurers and

96 authorized self-insurers. Total indemnity and medical payments disbursed by these carriers and

self-insurers during calendaryear 1990 totaled $585,282,309 with $90,1 89,664 or 15.4 percent of that

total paid by self-insured employers.

Total indemnity and medical benefits paid to injured employees in both the public and private

sectors during 1990 were $689,68 1 ,072 This includes the $585,282,309 cited above plus $55,508,374

paid by state government to its injured employees, and the Second Injury Fund expenditures,

$48,890,388 during the 1990 calendar year. This $689,681,072 amount constitutes a 18.9-percent

increase over calendar year 1989. Based on data from towns with about half of the state's population,

7-433c benefits for local police and fire heart and hypertension claims are estimated to be approxi-

mately $13 million during 1990.

During the past fourteen years workers' compensation payments have grown dramatically as has

the workload of the commission itself. Between calendar 1976 and calendar 1990, for example, total

compensation payments for medical and indemnity benefits increased from $74.0 million to $689.7

million - or 832.0 percent. Of this total, private and self-insurers' payments rose from $68.7 million
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to $585.3 million, 752.0 percent; the share paid by the state to its own employees went from $2.6

million to $55.5 million, 2,034.6 percent; and the amount paid from the Second Injury Fund increased

1,646.4 percent from $2.8 million, to $48.9 million.

During aroughly comparable period, state fiscal years 1978 through 1991, total accidents reported

to the commission increased by 95.1 percent from 24,980 to 48,735.

The commissioners' workload during this period rose by an even greater proportion, informal

hearings rising by 165.1 percent from 16,233 to 43,031 and formal hearings increased by 238.9

percent, in 1978, 758; in 1991, 2,569. Theeight trial commissioners in 1978 averaged 95 formals each

while the 12 in 1991 averaged 214 each. These statistics, taken together, indicate a much heavier

workload with no indication that the trend will soon be reversed or halted.

This small agency has no personnel section and relies entirely upon the Personnel Division ofDAS
for recruiting. Actually the agency, exclusive of the divisions ofWorkers' Rehabilitation and Worker
Education, consists of nine appointing authorities in nine separate offices, each with a small group of

employees, including the appointing authority. This information has been regularly communicated

to the Commission on Human Rights and Opportunities. The commission's affirmative action plan

is currently in compliance.

During the 12 month period ending June 30, 199 1 , the Division ofWorkers' Rehabilitation (DWR)
provided services to 5,445 injured workers applying for vocational rehabilitation benefits under the

Workers' Compensation Act. These Services included eligibility screening, aptitude testing, voca-

tional counseling, training, both formal and on-the-job, and direct job placement. This represents a

20-percent increase in cases handled by DWR. Of the 537 individuals who completed a training

program, 297 have successfully returned to the work force and another 240 are currently in active job

search.

For this period expenditures of the Division of Workers' Rehabilitation totaled $9,717,750. Of this

amount, $8,498,759 was spent in direct-client services including tuition, travel, subsistence, books,

on-the-job training and fees.

For the Division ofWorker Education (DWE), 1991 marked the completion of the first year of the

television show, "Staying Alive." This program promotes occupational safety and health as well as

knowledge about workers' compensation procedures and is broadcast to almost 500,000 homes now.
DWE has significantly upgraded the CCIT Network by adding a number of independent cable

broadcasters including Storer in New Haven, Bridgeport and Danbury. Plans are now underway to

significantly upgrade the show in quality so that elements may be broadcast on the Connecticut Public

Broadcast System.

During this year most arrangements were completed for the distribution of the CompComp
Program. This computerized workers' compensation manual will be provided at a low cost to

individuals requesting it.

The division continues to distribute its three videotapes, "Your Workers' Compensation System",

"The Informal Hearing", and "ETV: Ergonomics Television." DWE also publishes three journals,

The Connecticut Business Decision Maker, which goes to all chief executives of Connecticut firms

employing more than 19 workers; The Workers Education Update, which goes to employee groups,

and Health Works, which goes to licensed physicians, occupational nurses and chiropractors. DWE's
toll free information line receives more than 60 calls per day.
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Department of Public Safety

NICHOLAS CIOFFI, Commissioner
D.C. Ouellette, Deputy Commissioner

David J. Paige, Deputy Commissioner

Established - 1979 Statutory authority - Sec. 29-lb

Central office - 100 Washington St., Hartford, Conn. 06106
Average number offull-time employees - 1,496

Recurring operating expenses - 1990-91 - $77,393,232

Capital outlay -$6,224,369

Organization structure - Office of the Commissioner; Division of State Police and
Division of Fire and Building Safety

The Department of Public Safety reorganized into a two division structure effective June 6, 1990;

the Division of State Police and the Division of Fire and Building Safety. The Commanding Officer

of each division is a Deputy Commissioner and reports directly to the Commissioner.

The Division of State Police consists of two offices; the Office of Administrative Services and the

Office of Field Operations. The commanding officer ofeach office is a lieutenant colonel who reports

directly to the Deputy Commissioner of State Police.

The Divisionof Fire and Building Safety is comprised ofthe bureaus of State Fire Marshal and State

Building Inspector.

The Department of Public Safety affirms its commitment to the concept of equal employment

opportunity in all operational and employment areas in compliance with the spirit and provisions of

applicable state and federal laws.

During the fiscal year 1990-91 the 101st training class completed its training. The class started on

June 1, 1990 with a total of 80 trooper trainees: 54 white males (67.5 percent), 12 black males (15

percent), 9 Hispanic males (1 1 .2 percent), and five white females (6.2 percent). The graduation date

of the 101st class was December 28, 1990. The graduating class consisted of 50 white males (73.5

percent), 10 black males (14.7 percent), 5 Hispanic males (7.4 percent) and three white females (4.4

percent), which was a total of 68 troopers.

During the 1990-91 fiscal year, the Department of Public Safety received six employee complaints

from the Commission on Human Rights and Opportunities, two of which are still pending.

Personnel/Payroll processes personnel actions for the agency and performs the payroll function.

During the 1990-91 fiscal year there were 41 new hires 18 promotions and 78 separations for non-

sworn personnel. For sworn personnel there were no new hires, 22 promotions and 58 separations.

Fiscal Affairs coordinates fiscal management of the agency to include the tasks of budget

preparation and control, federal grant administration, processing requests for goods and services and

accounting. Purchasing buys, stores, and distributes supplies and equipment.

Governmental Affairs plans, coordinates and proposes the legislative program of the Department

and oversees the Capitol Police Department.

The Public Affairs Office is comprised of several subunits: The Public Information Office, the

Crime Stoppers Program, the Missing Persons Unit, The video Production Unit, the Auto Etch

Program, The Drug Abuse Resistance Education Program, and the Office of Safety Education.

The Professional Standards Section was created to coordinate activities that monitor the profes-

sional integrity of the Department of Public Safety. The section oversees the status of continuing

compliance with National Accreditation Standards. This section incorporates the Internal Affairs and

Inspections units.

Division of State Police

The Division of State Police is organized within the Department of Public Safety to assist in or

140
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assume the responsibility of investigation, detection and prosecution of any criminal matter or alleged

violation of the law. The Deputy Commissioner and his staff coordinate and direct the activities of

the Office of Administrative Services and the Office of Field Operations.

Bureau of Management Support Services

The Bureau of Management Support Services consists of the following three sections: Resource

Management, Research and Planning, and Selections and Training.

Resource Management Section performs tasks as follows:

• Labor relations represents the department by participating in labor contract negotiations,

investigating employee grievances, conducting grievance hearings, serving as management advo-

cates at arbitration hearings and state prohibited practice hearings, and reviewing internal affairs

investigations for appropriate discipline recommendations.

• The Research and Planning Section assists management to conduct short and long range planning,

performs special projects, analyzes operational activities and maintains the department Administra-

tive and Operations Manual. Within Research and Planning, the Crimes Analysis Unit collects

information and data to provide interpretive information to the department in a variety of operational

areas. The Uniform Crime Reporting Unit (UCR) collects, analyzes and disseminates uniform crime

data from all police agencies in the state.

• The Selections and Training Section consists of the State Police Academy and Range, the

Recruitment and Selections Unit and the Polygraph Unit. The State Police Academy and Range
graduated one recruit training class — totaling 68 troopers — and one protective services training

class. In-service training programs for 1991 consisted of medical response training, juvenile matters,

taping policy and informant policies and procedures.

The Polygraph Unit conducted 1,127 examinations: 258 tests were related to criminal investiga-

tions, the remainder dealt with pre-employment screening. Recruitment personnel, visited colleges,

job fairs, andmilitary installations. Selections personnel coordinate the administration of the physical

agility test, psychological and medical screening and background investigation portions of the

selection process.

Bureau of Police Support
The Bureau of Police Support is responsible for the evaluating, procuring and maintaining of all

technological matters concerning the Department of Public Safety, through the following sections:

Forensic Laboratory, Facilities Management, Information Management, and Telecommunications

sections.

• The Forensic Laboratory Section provides forensic science capability to law enforcement

investigators. Within the section the Administration Unit is responsible for photography, crime scene

reconstruction, training and research and evidence operation. The Identification Unit is responsible

for instrumentation, trace, firearms, toolmarks, documents, fingerprints and imprints. The Criminalistics

Unit is responsible for serology, chemistry, and biochemistry.

• The Facilities Management Section maintains all department buildings and facilities as well as

all capital Projects. The Plants and Maintenance Unit maintains, repairs, and renovates all buildings

used by the department.

• The Information Management Section collects, stores and disseminates all investigative files, and

is responsible for the operation of departmental data processing equipment. The Reports and Records

Unit is the central repository for all criminal and motor vehicle investigative files. It prints all

publications, and distributes mail and other printed material. The State Police Bureau ofIdentification

(SPBI) is the state central repository responsible for the collection and maintenance of criminal

history records which includes fingerprints, photographs and other descriptors and makes notification

of arrests and dispositions. The COLLECT Unit maintains the statewide "Wants and Warrants"

automated system with interfaces to other states and the Federal Bureau of Investigation. The unit

trains and certifies users of the system.

• The Telecommunications Section develops the specifications for all radio, radar and communi-
cations equipment. Headquarters communications monitors department radio traffic, maintains

emergency call out lists and activates emergency plans. The Radio Unit maintains and repairs all

radio, radar and communications equipment

Office of Field Operations

The Office of Field Operations is responsible for the delivery of police services statewide. Field

offices are divided into three geographical districts. Each district has a separate headquarters facility

with subordinate troop areas and support personnel which serve in such areas as criminal investiga-
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tions and traffic enforcement. The three districts are: Eastern District— Troop C, Stafford Springs;

Troop D, Danielson; TroopK Colchester; Troop E, Montville; Central District—Troop H, Hartford;

Troop I, Bethany; Troop F, Westbrook; Troop W, Bradley International Airport; Western District—
Troop A, Southbury; Troop B, North Canaan; Troop G, Westport; Troop L, Litchfield.

During 1990-91, there were 599,414 total incidents recorded by department personnel.

The Office of Field Operations, incorporates the Bureau of Special Investigations and the Auxiliary

Staff Services section.

Bureau of Special Investigations

The Bureau of Special Investigations consists of seven units which perform specialized investiga-

tive functions.

• The Statewide Narcotics Task Force (SNTF) uses state and local personnel to combat drug

trafficking. TheTask Force conducted 2,1 13 investigations which resulted in 1,007 arrests, executed

371 search warrants and initiated two wire intercepts. The unit also seized 62 vehicles and $874,135

in property.

• The Statewide Organized Crime Investigative Task Force (SOCITF) investigates and enforces

state laws, in concert with other local, state and federal agencies, related to organized crime and

racketeering. In 1990-91 , 37 criminal investigations were conducted. Two wiretaps were applied for,

authorized and conducted. There were 24 search and seizure warrants executed, resulting in seizures

totaling $ 15,800 in cash, three vehicles and other items including seven gambling devices. There were

19 arrests made. The Auto Theft Unit conducted 133 investigations of auto theft, larceny, insurance

fraud and related cases resulting in the execution of 25 search and seizure warrants, 56 arrests and

recovery of property valued at $572,819.

• The Connecticut State Police Central/Criminal Intelligence Section is a computerized informa-

tion system whichprovides for the collection, retention and dissemination ofintelligence datarelating

to the activities ofpersons or groups which are defined as "criminal" by state and federal statutes. The
Central Intelligence Section is the official repository

for intelligence data within the Department of Public Safety and its sole purpose is to store and

disseminate such data. Criminal Intelligence monitors illegal activities ofsubversive groups andother

criminal elements to provide strategic and tactical intelligence to law enforcement agencies. The unit

filled 71 requests for technical assistance, four court-ordered wiretaps were performed, 1,080

disseminations of information were made and 11 Connecticut Criminal Information Network

Bulletins were published and distributed to 136 law enforcement agencies.

• The Legalized Gambling Investigative Unit (L.G.I.U.) monitors all forms of legal gambling

statewide. Gambling activities include jai-alai, greyhound racing, off-track betting, lotteries, bingo,

raffles and Las Vegas nights. The primary function of L.G.I.U. is to prevent organized crime from

infiltrating this system that involves well over $1 billion annually. The unit conducted 54 investiga-

tions, resulting in 19 arrests and 15 license suspensions and/or fmes.

• The Welfare Fraud Investigation Section is concerned with public assistance fraud, food stamp

fraud and cases ofnon-support. The Department ofIncome Maintenance referred 363 fraud cases for

investigation. A total of 530 investigations were conducted resulting in 274 arrests and the recovery

of $1,017,341. In addition, 1,104 non-support violations were referred, resulting in 480 arrests.

• The Special Services/Weapons Section investigates licenses and regulates 326 private detective

and security companies involving 17,472 guards and investigators. Fifty-four professional bondsmen
are licensed with the state. Revenue from licensing and registering guards, private investigators and

bondsmen was $256,070 in the 1990-91 fiscal year. There were 8,813 new and 1 1,717 renewed pistol

permits for a total of20,530 pistol permits yielding $512,730 in revenue. There were 38,074 handgun

applications and 51,580 registrations of firearms processed.

• The Governor's Warrants Section conducted 73 investigations resulting in the issuance of 46

Governor's Warrants and the return of 37 persons to demanding states.

Auxiliary Staff Services

This section delivers various police-related services statewide. It is comprised of three units:

Emergency Services Unit; and the Auxiliary State Police Unit.

• Emergency Services Unit performs various specialized services. The Bomb Squad received 237

calls, 27 of which were false alarms. The responded to 210 incidents and investigated 687 hazardous

devices. The Underwater Recovery team responded to 36 diving assignments. It recovered nine

bodies as well as evidence valued at $146,300. Patrol dogs were used 1,564 times, bloodhounds 32

times, narcotic dogs 162 times, body detection dogs 50 times, bomb detection dogs 6 times and the

accelerant detection dogs 95 times. The dogs found 38 missing persons and assisted with 175 felony
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arrests and 143 other arrests. The Canine Unit provided training assistance to 1 5 out of state agencies

and 6 agencies within the state. The State Police Tactical Unit responded to 5 incidents and

participated in 21 training days preparing for future emergencies. The Aviation Unit flew 244

missions for the purpose of transport, search and rescue, criminal investigations and aerial speed

enforcement.

• Auxiliary State Police Officers are attached to troops or units and are under the direct supervision

of the troop commanding officer. The selection, training and equipping of the volunteer force is

coordinated by the Office of Field Operations.

Division of Fire and Building Safety

The Division of Fire and Building Safety consisting of the Bureau of State Fire Marshal and the

Bureau of the State Building Inspector, is responsible for promulgating and administering a wide

variety of codes, standards, and agency regulations intended to protect the public from the harmful

effects of fire, explosion, mechanical failure and structural collapse. These goals are accomplished

through a comprehensive program ofinvestigations, inspections, enforcement, licensing, training and

providing technical assistance to municipal fire marshals and building officials.

TheTechnical Services Section ofeach bureau administers, promulgates and amends the fire safety

and building codes in cooperation with the state Codes and Standards Committee. It provides

technical assistance to municipal enforcement officials and provide the public with code interpreta-

tions, plans review and approval of new materials and systems. It grants code modifications, assist

local officials and the general public with inspections of all types of facilities for code compliance and

conduct safety inspections of state owned buildings. For the 1990-91 fiscal year, the Boiler Unit

performed 2,031 inspections and issued 12,602 operating certificates for high pressure boilers. The
Elevator Unit performed 10,215 inspections and issued 8,349 licenses for elevators while reviewing

228 design drawings for elevators. In addition, 2,321 crane operator licenses and demolition

contractor registrations were issued. The State Building Inspector reviewed 345 building code

modifications and reviewed 152 handicap and wheel chair exemptions jointly with the Office of

Protection and Advocacy for Persons with Disabilities. The State Fire Marshal processed 1,434 code

modification requests and conducted 195 plan reviews.

The Training Section of each bureau develops and conducts training and educational programs for

fire prevention personnel, building officials, design professionals and members of the construction

industry. Training sections certify local fire marshals, building officials and their subordinates. In-

service training courses offered by the Bureau of State Fire Marshal had 4,289 attending. Training

courses administered by the State Building Inspector had 2,800 attending and an additional 09

building officials and inspectors were certified for various responsibilities.

A computerized fire incident reporting system is maintained as part of the U.S. Fire Administration.

In 1990 there were 120,056 incidents reported by 253 of the 271 participating fire departments in

Connecticut. Feedback reports are used at the community level for identification of fire problems and

planning.

The Investigation and Enforcement Section of the Bureau of State Fire Marshal conducts

investigations of suspicious fires and accidental fires and assist local fire marshals in identifying the

cause and origin of fires. It assists local officials and the general public with inspections and

enforcement of the hazardous materials codes, explosive codes and all other codes and standards

relating to fire prevention and the safety of buildings and persons. It performs safety inspections of

firework displays, amusements, and mechanical rides for safety compliance. There were 2,172

licenses and permits issued as follows: amusements 522, motion picture theaters 707, explosives 741

and fireworks 202.
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Military Department

MAJOR GENERAL JOHN T. GERESKI, Adjutant General
Brig. Gen. John P. Carragher, Assistant Adjutant General

Established -1977 Statutory authority -Title 27

Central office - 360 Broad St., Hartford, Conn. 06105
Average number offull-time employees - 134

Recurring operating expenses - 1990-91 - $7,072,702

Capital outlay -$19,712

Organization Structure - Office of the Adjutant General, Business Administration,

Military Administration, Property and Procurement, U. S. Property and Fiscal

Office, Air National Guard, Army National Guard and the Organized Militia
•

The National Guard is constituted as the primary backup for the active military forces. The state

mission of the National Guard is to protect life and property and to preserve peace, order and public

safety under the control of the Governor. The Guard augments state and local civil authorities in the

event of emergencies beyond their capabilities. The Guard also provides assistance to local areas

through community service programs.

Facilities

Presently under state control are 23 armories, 12 organizational maintenance shops, an army
aviation support facility, a combined support maintenance shop, an aviation classification repair

activity depot, a unit training and equipment site, two Air National Guard sites, three field training

sites, and one outdoor rifle range.

Construction has begun for the major upgrading of facilities at the Army National Guard Training

Site atCamp Weicker; anew dispensary and two 200-person barracks buildings have been completed.

Two additional barracks buildings will be constructed during 1991-92.

U. S. Property and Fiscal Office

This office is administered as an activity of the State ofConnecticut functioning under the direction

of the Adjutant General. The purpose of this organization is to implement the policies of the

Department of Defense and the National Guard Bureau as they pertain to federal property and to

budget allocations for support of the army and the Air National Guard of Connecticut. The office of

the United States Property and Fiscal Office is currently authorized 97 federal employees to enable

it to accomplish its mission.

Analysis and Internal Review Division

The purpose of this division is to assist management in administering, safeguarding, and monitor-

ing the utilization of federal resources, thus improving efficiency, economy and readiness. This

assistance is rendered by conducting specific internal review of various functional areas. A total of

30 internal reviews were completed for the Connecticut National Guard during this period.

Comptroller Division

The Budget and Fiscal Accounting Branches have the responsibility for the maintenance ofrecords

and accounting for all federal funds received in support of the Connecticut National Guard. During

the year these branches processed over 95,000 transactions maintaining budget and accounting

records for several major appropriations and separate programs, more than 15 projects, and over 300

subproject accounts. A total of more than $72 million has been allocated for the aforementioned

projects. Additionally, a sum of over $20 million will have been paid to members of the Connecticut

National Guard for inactive duty training. The Military Pay Branch provides payroll services to

members of the National Guard. It maintains pay files for more than 5,000 members. The branch

processes in excess of 12,000 pay transactions, approximately 200 miscellaneous pay vouchers and

230 travel vouchers each month. Annual training payrolls for the more than 5,000 personnel are

processed during the fiscal year. The Technician Pay Branch maintains time, attendance and salary

records for over 450 full-time Army National Guard technicians.

Data Processing Activity

The Data Processing Activity provides services in support of the total mission of the Connecticut
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Army National Guard. Programs currently in place provide support in the areas of logistics, budget,

personnel, payroll, maintenance, training, and other miscellaneous areas. The Burroughs B-1900

DOS system now used is being replaced by an up-to-date Sperry 5000 System.

Purchasing and Contracting Division

The Purchasing and Contracting Division of the United States Property and Fiscal Office and the

Base Procurement Office at Bradley International Airport awarded contracts for construction, design,

supply and services for the Army and Air National Guard valued at over $330,000.

Logistics Division

The Logistics Division is organized on a functional branch system. The branches are: Supply

Management Branch, which controls the accounting of materials in stock and the management of

funds allotted for acquisition of supplies, equipment and services; the Storage and Distribution

Branch, which consists ofthe warehousing and delivery ofsupplies in supportofunits within the state;

the Equipment Status Reporting Branch, which maintains the status of all major items of equipment

and controls their distribution to ensure maximum materiel readiness of the units; and the Transpor-

tation Branch, which is responsible for all commercial movement of personnel and equipment,

intrastate and interstate. Current inventory value of over $8 million in warehouse assets is used to

support day-to-day operations and over $131 million of equipment. The Distribution Branch of the

United States Property and Fiscal Office warehouse services all units in the Connecticut Army
National Guard.

Support Personnel Management Office

The Connecticut National Guard work force is made up of approximately 750 federal technicians

and 405 active Guard/Reserve (AGR) personnel. Approximately 96 per cent of the technicians are

employed in the excepted service of the federal Civil Service and must, as a condition ofemployment,

be members of the Connecticut National Guard. The remaining technicians are members of the

competitive federal civil service and are not required to maintain Guard membership. The federally

funded budget of $36 million annually is allocated to Connecticut to support this work force. During

Operation Desert Storm, 84 Connecticut National Guard technicians were called to active duty service

along with 36 AGR personnel.

Plans, Operations and Training

The Connecticut Army National Guard has continued to provide assistance to local communities

and the nation. Over 690 members of the Connecticut Army National Guard were mobilized for

Operation Desert Shield/Storm. The following units served with distinction: 142d Med Co., 143d

MP Co., 213 HSLD, and CT AVCRAD. Over 330 requests for loan of Army equipment, civic action

projects, concerts and parades were honored in support of local communities. Connecticut units and
soldiers continued to train to improve readiness. More than $3.9 million was spent on annual training

and an additional $1.6 million was spent for individual formal school training. Approximately

$100,000 was expended for soldiers who trained overseas at locations such as Germany, Italy, Japan,

Panama, Korea, and Belgium. A total of 10 mobilization exercises at all levels of command were

conducted to improve the Army National Guard's capability to mobilize and deploy units in support

of the active Army.

Aviation Section

The Connecticut Army National Guard Aviation Program consists of three major units: 2d
Battalion 126th Aviation Regiment, 169th Aviation Battalion, and Connecticut Aviation Classifica-

tion Repair Activity Depot (1 109th AVCRAD). The units are housed in facilities located at Bradley

International Airport, Windsor Locks, and Groton-New London Airport, Groton. The combined
aviation units performed a total of 5,200 flight hours in support of the aircrew training program and

other related flight activities while preparing to accept a modern fleet CH-47 helicopters. The 1 109th

AVCRAD has been designated as the prime overhaul maintenance facility for UH-60 Blackhawk
helicopter components. The Military Department has continued its efforts to maximize the safety

environment for all personnel. Facility inspections were conducted to identify potentially hazardous

conditions and to provide guidance in correcting these conditions.

Personnel

The Army National Guard has a current strength of 5,417, or 90 per cent of its authorized strength.

The State of Connecticut Tuition Waiver Program continues to be an incentive to enlistments, along
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with those bonus programs offered by the National Guard Bureau and the provisions of the

Montgomery GI Bill recently enacted into law. More than 500 personnel participated in their initial

active duty training at various posts throughout the country during the past year.

Equal Opportunities

Minority membership in the Connecticut Army National Guard continues at 18 percent. Commu-
nity awareness activities have been conducted through such events as ethnic observances and

Governor's Day. Increased recruiting efforts have been developed to promote an increase in the

number ofminority applications for Officer Candidate School andnoncommissioned officer schools.

Air National Guard
The headquarters, Connecticut Air National Guard, develops policies and insures compliance with

Air Force policies and regulations pertaining to the Connecticut Air National Guard. The 103d

Tactical Control Squadron, headquartered in Orange, controls both Air National Guard and U. S. Air

Force aircraft in mock battle scenarios. Participation in the past year involved over 888 weapons-

controllers missions. The Tactical Control Squadron is currently at a strength 95 per cent of that

authorized. The 103d Tactical Fighter Group at Bradley International Airport consists of the 1 18th

Tactical Fighter Squadron, the 103d Consolidated Aircraft Maintenance Squadron, the 103d Re-

sources Management Squadron, the 103d Tactical Clinic, the 103d Mission Support Squadron, the

103d Civil Engineering Squadron, the 103d Mission Support Flight, 103d Security Police Flight and

the 103d Services Flight. The 118th Tactical Fighter Squadron is attached to the Ninth Air Force,

Tactical Air Command. Its primary mission is to provide close air support of ground forces with its

A- 10 aircraft. The 103d Tactical Fighter Group is currently staffed at 99 percent of authorized

strength. Plans, Operations and Training.

The 103d Tactical Fighter Grouphas continued combat readiness training in the A- 1 ground attack

fighter aircraft during the past year, logging 5,830 flight hours in 3,755 separate sorties. Three major

deployments were undertaken during the past year.

Facilities

The Air National Guard facilities at Bradley International Airport consist of 144 acres and 29

permanent buildings valued at $15,831,000. The facilities occupied by the 103d Tactical Control

Squadron are located in Orange on 22 acres of federally owned property. Included within the complex

are 14 buildings valued at $3,739,000. A total of 10 buildings will be replaced by five new, larger

buildings by 1994, at an approximate federal cost of $7 million. Federal allocations to the Air Guard

for operations and maintenance are currently $14,093,200.

Office of Emergency Management

FRANK MANCUSO, State Director

Robert C. Hetzel, Director ofAdministration

Established - 1951 Statutory authority - Title 28 and Chap. 518

Central office - 360 Broad St., Hartford, Conn. 06105

Average number offull-time employees - 34

Recurring operating expenses - 1990-91- $934,538

Organization structure - Headquarters and Emergency Operations Center and

various field offices

The Office of Emergency Management plans, coordinates, funds and evaluates statewide efforts

to minimize or control the effects of major disaster upon the population and to protect lives and

property before, during and after natural disasters such as floods, tornados and severe storms;
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manmade accidents such as chemical spills and/or nuclear radiation releases, and attack by enemies

of the United States.

In times of emergency, the office informs the Governor's Office of the emergency situation, needs

and available resources; coordinates the response of state agencies through an extensive communi-

cations network, and provides liaison with federal resource agencies as needed. The office is equipped

to respond to a crisis statewide with ready plans and procedures, mobile command stations, backup

communications and support resources.

Funded in significant part by the Federal Emergency Management Agency, the Office of

Emergency Management anticipates funding in federal fiscal year 1991 of approximately $2,33 6,23

3

for emergency management assistance, population protection, warning and communication, radio-

logical defense, radiological systems maintenance, emergency management training and exercises

and disaster preparedness.

The office also administers the nuclear safety emergency preparedness fund. Much of this funding

is awarded to municipal governments for disaster preparedness planning and coordination and for

emergency warning and communications systems.

The Office of Emergency Management is guided by the requirements of state and federal laws

regarding affirmative action for the agency.

The agency affirmative action plan was approved by the Commission on Human Rights and

Opportunities and is available for inspection.

Area offices are at Fairfield Hills Hospital, Newtown; State Police Complex, Meriden; Rocky Hill

Veterans Home and Hospital; and Colchester and Litchfield State Police Barracks. A facility within

its headquarters repairs, calibrates and distributes radiation detection instruments to civil prepared-

ness forces throughout Connecticut.

Board of Firearms Permit Examiners

G. Eric Doerschler, Chairman
Established - 1967 Statutory authority - Section 29-32b

Central office - State Armory, 360 Broad St., Hartford, Conn. 06105

Average number offull-time employees -

1

Recurring operating expenses - 1990-91 - $44,182

Capital outlay - $2,807
•

The function of the board is to administer and enforce the provisions of the Conn. Gen. Statutes Sec.

29-32b. Under that section, the board has the responsibility of making inquiries and investigations,

taking testimony and rendering decisions in connection with appeals brought to the board by persons

aggrieved by the action or inaction of an issuing authority in matters pertaining to Section 29-28 or

29-28a in the case of pistol or revolver permits, or Section 53-206 or 52-206a in the case ofdangerous

weapons permits. All testimony is tape recorded at hearings and decisions of the board are subject to

appeal to the Superior Court.

The objective of the board is to help bring about a reasonable, uniform interpretation and

observance of applicable General S tatutes of all 1 70 issuing authorities through out the state. Informal

consultations with citizens and with police officials continue to prove effective both by expanding the

knowledge of either of relevant statutes and by resolving 30 percent of appeals without a hearing.

During 1990-9 1 , the high number of appeals continued with 287 appeals received and investigated.

Eighteen meetings were held during which 122 cases were heard and decisions rendered. In addition,

the board continues its past practice of meeting with issuing authorities, legislators and legislative

committees to provide input on matters within the board's purview. Board members give presentations

concerning state law at various firearms safety and training courses.

The booklet, Laws Pertaining to Firearms and to Dangerous Weapons, continues to be in high

demand from police authorities and the general public. The board operates, and will continue to

operate, in conformance with Conn. Gen, Statutes Sees. 46a-70 to 46a-78.

The Board of Firearms consists ofseven members appointed by the Governor. The seven appointed

members are: G. Eric Doerschler, chairman; Arthur C. Carr, secretary; Dennis P. DeCarli, Edward
W. Formeister, Jan Swift Durand, Thomas C. Marshall and Thomas J. Rotunda. The chairman is the

presiding officer at hearings. The secretary is the board's official spokesman and its executive head

for administrative and operational matters.
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Municipal Police Training Council

T. WILLIAM KNAPP, Executive Director

Established - 1965 Statutory authority - Section 7-294a-g

Central office - Connecticut Police Academy,
285 Preston Ave., Meriden, Conn. 06450

Average number offull-time employees - 29

Recurring operating expenses - 1990-91 - $1.5 million

Capital outlay - $106,070

Organization structure - Office of the Executive Director, Basic Training Division,

Field Services Training Division, Management Services Division and Certification

Division
•

Agency responsibilities are to: provide basic police and in-service police training and set

educational, training and licensing standards for all municipal police officers in the State of

Connecticut; certify training programs offered to police recruits in accredited police academies;

control the certification of police instructors; establish procedures for certified review training;

recertify police officers every three years; recommend and make arrangements for in-service training

of veteran officers; and encourage the growth of professional development and continuing education

programs for police officers. In addition to town and city police, the Municipal Police Training

Council also trains police personnel from the police departments of Central, Eastern, Southern and

Western Connecticut State Universities, the University of Connecticut, and Department of Environ-

mental Protection Law Enforcement Unit.

The majority of municipal police recruits are being trained at the Connecticut Police Academy.
Recruit classes during 1990-91 received 560 hours ofclassroom training. In addition, recruits receive

aminimum of 80 hours' supervised field training within their respective departments. The Municipal

Police Training Council shares the Connecticut Police Academy with the Training Division of the

Connecticut State Police. At the time the facility was erected in 1 965, it was designed and constructed

to provide only basic recruit training for 40 students. Recent mandates for the Municipal Police

Training Council to provide in-service training to 8,500 uniformed veteran officers, in addition to

basic recruit training, have created a new challenge for the council to address. The Municipal Police

Training Council has pursued capital improvement funds for additional classroom space and

completion of the academy, i.e., gymnasium, training tank, firearms range and lecture halls without

success.

In 1982, the General Assembly passed Public Act 82-357, which expanded the powers and

responsibilities of the Municipal Police Training Council. These included: "review" training for all

Connecticutmunicipal police officers; basic training for any individual hired as apolice officer before

being eligible for "certification;" and the major task ofestablishing minimum educational and training

standards for employment as a police officer in any police position. Almost every General Assembly

session since has added new training mandates to the certification requirements.

During 1 990-9 1 , the Municipal PoliceTraining Council continued to provide basic training courses

for newly hired probationary officers; most of these classes were held at the Connecticut Police

Academy; other training classes were located at a variety of sites throughout the state. Teaching

assistance was received from such agencies as the Federal Bureau ofInvestigation (FBI); Department

ofConsumer Protection, Drug Control Division; United States Treasury Bureau ofAlcohol, Tobacco

and Firearms; Connecticut State Police; United States Drug Enforcement Administration; Chief

State's Attorney's Office; Connecticut State Police Forensic Laboratory; State Medical Examiner's

Office; National Auto Theft Bureau; and various municipal police departments. The above organi-

zations supplied the Municipal Police Training Council with roughly 2,500 hours of free instruction,

at a savings to the agency of approximately $50,000.

During 1990-91, the Municipal Police Training Council's Field Training Division conducted 141

training programs attended by approximately 4,798 police personnel. The Field Services Training

Division registered 133 police officers for management and supervisory training programs offered in

the private sector through a special project called "Operation Bootstrap." This program is offered

through the Connecticut Police Chiefs' Association in conjunction with the International Association

of Chiefs of Police. Regional in-service training programs are conducted regularly to assure

Connecticut's cities and towns that their law enforcement personnel are kept abreastofnew laws, legal

decisions, and updated law enforcement methods.
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The Municipal Police Training Council's Law Enforcement Resource Center, located in the

Connecticut Police Academy, has provided support to police training programs throughout the state,

as well as to various state and federal agencies and a variety of students of criminal justice and other

disciplines. Its law-enforcement collection is being used more and more frequently by attorneys

preparing the defense side of liability suits. During the year, over 3,000 patrons visited the Law
Enforcement Resource Center for study and research and over 4,000 police personnel and 6,500

Connecticut citizens viewed programs circulated through the Municipal Police Training Council's

film lending library. These statistics do not include the duplicate film and video collection stored at

the academy and used by the academy instructional team. During 1990-91 over 100 texts were added

to the collection, as were 37 new audio-visual programs. The Law Reference Section— containing

approximately 900 volumes — is kept current with annual supplements. Work is continuing on a

retrospective cataloging project to prepare the existing book collection for automation.

During Fiscal Year 1990-91, the Municipal Police Training Council regulated the certification of

over 750 police instructors throughout the state. Records are computerized and allow fast identifica-

tion ofindividual areas of expertise. The council also continued its review of the compliance of police

officers with the legislated requirements for review training; over 1 25 departments, representing over

6,900 officers, were scrutinized. The council evaluated the applications of over 50 out-of-state

applicants for police officer certification and directed programs to help the officers meet Connecticut's

standards; four regional police academies were inspected, licensed and monitored.

The members of the council are: Chairman Chief Edmund H. Mosca, Old Saybrook; Vice

Chairman Chief Robert J. Wesche, Monroe; Secretary, David B. Woolley, West Hartford; ChiefJohn

P. Ambrogio, Hamden; Chief H. Frank Breiling, Clinton; Chief Erik Dam, New Canaan; Chief

Thomas E. Flaherty, Milford; Chief Anthony C. Magno, Bloomfield; Chief James M. Thomas,

Glastonbury; Dean Charles W. Case, University of Connecticut; Barbara Gordon, West Hartford;

Carnie Ives Lincoln, New Preston; Ernest J. Nagler, Higganum; Robert J. Caffrey , West Hartford; and

John J. Kelly, chief state's attorney. Nicholas A. Cioffi, commissioner, Department of Public Safety

and Special-Agent-In-Charge Milt Ahlerich, Federal Bureau of Investigation, are voting ex-officio

members.

Commission on Fire Prevention and Control

GEORGE E. LUTHER, State Fire Administrator

Established -1975 Statutory Authority - Chap. 7-323

Central office - 294 Colony St., Meriden, Conn. 06450

Average numberfull-time employees - 11

Recurring operating expenses - 1990-91 - $845,543

Capital outlay -$1,361

Organization Structure - State Fire Administration; Public

Information, Fiscal Services, Certification, Training Divisions
•

Affirmative Action Statement

The Commission on Fire Prevention and Control recognizes its responsibility to provide employ-

ment and services based upon affirmative action. The commission is in full compliance with Conn.

Gen. Statutes Sec. 46a-70 to 78. The commission subscribes to the policy of providing equal

employment and services opportunity on the basis ofmerit and qualifications, without regard for race,

color, religious creed, sex, age, sexual preference, national origin, ancestry, mental retardation or

physical disability, including but not limited to, blindness, unless it is shown that such disability

prevents performance of the work involved or jeopardizes the safety of the public.

Capitol Building Project - Connecticut Fire Academy
The design of the five-building complex at Bradley International Airport made significant

advances during the year. Located on nearly 1 6 acres on the northern side of airport, the complex will

house the commission's offices and training center. The project is estimated to cost $20 million.

When completed in October 1993 it will have the capacity to train 10,000 persons per year. State

of the art simulators will be available for both fire training and training in the handling of fires and
hazardous chemical emergencies.
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Administrative Projects

The commission continues to actively promote the recruitment and retention of volunteer

firefighters in an effort to curtail the shortage of volunteers throughout the state.

The commission completed a self-study of its operations. At the heart of the self-study was a series

of questionnaires which were sent to the commission's 135 employees and its customers, the 340 fire

chiefs. Administrative changes are being implemented.

Public Information Division

The division is responsible for coordinating and supporting juvenile firesetter-intervention

programs, establishing and presenting public fire education programs and resources and information

services.

Two additional communities initiated Firehawk Programs, a juvenile firesetter-prevention pro-

gram that is designed to identify, evaluate and treat children who are firesetters. There are now 12

Firehawk programs in Connecticut. Training for potential Firehawk program coordinators and

practitioners was provided to 18 individuals.

The division provides local fire departments and the general public with access to several programs

designed to assist in educating the public about fire safety. Available on loan are two robotic talking

fire hydrant characters, two exhibition display boards, a talking computer and a trailer used to train

youngsters to escape from their bedroom in the event of a fire. During the year, thousands of the state's

residents saw these programs.

The division produced and distributed the Connecticut Fire Bulletin, a 12-page quarterly newslet-

ter. The Bulletin keeps the fire service informed of issues, techniques, resources and educational

opportunities.

The division has embarked on a new project that will revolutionize communications between the

340 fire departments in the state and the commission. The commission will produce and broadcast

television programs that will be received at each fire station. Training films, announcements and

safety information will be broadcast weekly. The commission will be using the microwave system

known as the Knowledge Network in cooperation with Connecticut Public Broadcasting and the state

Department of Education.

Fiscal Services Division

The division is responsible for the personnel, financial, purchasing and physical plant functions of

the commission. Three types of services are especially worthy of note. The amount of publishing that

the commission does each year is comparable to a large school system. Over two million pages of

student/instructor printed materials are published during the year.

The division oversees the loaning of audio visual materials from the commission's extensive

collection of films, videotapes, slides and audio tapes. This past year saw a significant increase in

library use. The division also administers the payments to volunteer fire companies for responses to

limited access highways.

Certification Division

The division is responsible for the development and administration of the testing and certification

of fire service personnel. This program is voluntary in nature, but many fire departments make it

mandatory through probationary, by-law and contract provisions. Therefore, the integrity of the

testing and certification system is crucial to minimize legal challenges and the potential attendant

liability.

The division had a 1 6-percent increase in the number of fire service personnel tested during 1 990-

91 fiscal year. A total of 3,439 fire service personnel were tested in at least one of the 14 levels of

professional qualification competency testing as offered by this division. Overall, 81 percent

successfully passed certification examinations.

The division continues to have a contract that markets the state's certification questions nationally.

The fifth annual certified instructors seminar was held and over 1 00 instructors attended. This seminar

is designed to serve as a refresher program that enables the certified instructors to keep abreast of the

latest training methods.

The commission has approved a fee schedule for testing and certification. This fee schedule will

go into effect during the 1991-92 fiscal year and will enable this division to audit and evaluate local

testing programs leading to certification. The fee will also allow the state to register each certified

individual with the National Board on Fire Service Professional Qualifications.
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Training Division

The division is responsible for the development and presentation of fire training programs for the

firefighters of Connecticut. In the 1990-9 1 fiscal year, the Training Division delivered 304 classes to

8,884 students. The students received 1 16,587 hours of instruction. A new style of advertising flyer

was used to reduce mailing costs. Thenew flyer has allowed the commission to advertise its programs

with 700 bulletin-board flyers instead of mailing 5,000 brochures.

Fire officer training continues to be in high demand. Three fire officer seminars, budgeting,

promotional interviews and clandestine drug labs, were presented. The Connecticut Weekend at the

National Fire Academy, which is dedicated to fire officer training, was offered for the 8th consecutive

year. One of five courses was offered and completed by 296 officers from across Connecticut.

A safety committee was organized and met twice during the past year. The committee includes the

designated Safety Officer for the School and five part-time instructors. A review of the operations

manual is in process. An incidentcommand system is being considered for inclusion in the operations

manual.

The commission on Fire Prevention and Control is the coordinator for the training that is

administered by the State Emergency Response Commission. Federal and state money was received

from the State Emergency Response Commission for 11 hazardous-materials training programs.

The first Hazardous Materials Week program had an attendance of 864 individuals who completed

at least one of the 28 programs offered.

The 1991 June school was the 9th offered by the commission. Over 1,100 students attended the 43

programs offered.

Requests for industrial training doubled over the previous year. This past year saw the completion

of a number of new programs: clandestine drug labs (new) 3 hours; sprinklers (new) 15 hours; first

responder awareness (new) 8 hours; incipient exterior brigad (new) 24 hours; instructor training-

industrial (new) 15 hours; first responder awareness-industrial (new) 8 hours.

The Commissionon Fire Prevention and Control is appointedby the Governor .The commissioners
represent statewide fire-service organizations. The following people served as commissioners during

the year: Chairman Maurice F. McCarthy, Waterbury ; Vice Chairmen Martin W. Rigoulot, Walling -

ford and Peter Carozza, Waterbury; Secretary Edward F. Haber, Berlin; Jon W. Andresen, Windsor;

Laurence M. Ford, Waterbury; Edward Gomeau, Old Saybrook; William Johnson, West Haven;

Kevin J. Kowalski, Simsbury; Peter Mullen, Branford; George J. Munkenbeck, Jr., Waterbury;

Richard H. NiCol, Middlebury; Robert Norman, East Haven; David Paige, Meriden; and John

Vendetta, Hartford.
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Department of Consumer Protection

GLORIA W. SCHAFFER, Commissioner
Roberta S. D'Oyen, Deputy Commissioner

Established - 1959 Statutory authority - Sec. 21a-l

Central office - 165 Capitol Ave., Hartford, Conn. 06106

Average number offull-time employees • 176

Recurring operating expenses - 1990-91 - $7,533,094

Revenues - $14,507,564

Capital outlay - $33,973

Organization structure - Bureau of Licensing and Regulation: Athletic, Drug
Control and Real Estate Divisions; Occupational Licensing Division; Professional

Licensing Division. Bureau of Consumer Affairs: Consumer Information Center,

Foods, Frauds, and Weights and Measures Divisions, Product Safety Division-

Automobile Dispute Settlement Program; Commissioner's Office, Legal Division,

Business Office.

•

The Department of Consumer Protection is a regulatory and enforcement agency, enforcing

legislation intended to protect consumers' health and safety, as well as from injury by product use or

merchandising deceit. The department conducts regular inspections of wholesale and retail food

establishments,drug-related establishments, childrens' toy sales and commercial establishments that

use weighing and measuring devices. These activities are enhanced by the department's jurisdictional

ties to the Federal Trade Commission through the Connecticut Unfair Trade Practices Act, the U.S.

Food and Drug Administration through the Pure Food, Drug and Cosmetic Act, the U.S. Consumer

Product Safety Commission through the Connecticut Child Protection Act, and the National Bureau

of Standards through Weights and Measures Act. The department responds to consumer complaints;

investigates alleged fraud, issues and reviews licenses for various trades and professions.

Code of Fair Practices

The department is firmly committed to affirmative action and providing equal employment

opportunities on the basis of individual merit without regard to protected class membership. A full-

time affirmative action officer coordinates and monitors the department' s endeavors in the implemen-

tation of the state Code of Fair Employment Practices, affirmative action and contract compliance,

in accordance with state law. During the past year, minorities and females composed 80 percent of

the hires and 79 percent of the promotions within the department. The Commission on Human Rights

and Opportunities has approved the department's affirmative action plan.

The Real Estate Commission, which is responsible for the enforcement of state real estate laws, has

informed real estate licensees about nondiscrimination, fair housing practices and revisions in these

laws. The commission requires all educational institutions teaching the approved principles and

practices courses to offer at least one three-hour session devoted entirely to state and federal fair

housing laws.

Athletic Division

The Athletic Division has sole control and jurisdiction over all boxing bouts and wrestling

exhibitions held within the state except those classified as amateur. All contestants, managers,

referees, announcers, seconds, promoters and timekeepers in boxing and wrestling are required to be

licensed. During 1990-91, 2 boxing shows were held and 13 wrestling exhibitions were staged. The

division issued 72 licenses to announcers, boxers, wrestlers, seconds, timekeepers, matchmakers,

promoters, managers, referees and judges. Revenues generated from these licenses totaled $1,237.00

The 5-percent state athletic tax amounted to $37,421 .50. Total gross receipts for boxing and wrestling

were $748,439. Total money collected by the Athletic Division was $39,974.90

Drug Control Division

This division is responsible for the enforcement of those state laws that pertain to the adulteration

and/or misbranding of all drugs, cosmetics, and devices; embargoing ofsubstandard drugs, cosmetics,

or devices and the destruction or removal from commerce of those products that may be adulterated
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or misbranded due to fire or water damage, labeling, unsanitary conditions, improper storage, and

other factors; the receipt and destruction of criminal drug evidence or other excess and undesired

controlled drugs; issuance of practitioner registrations for controlled drugs, as well as licensure of

manufacturers, wholesalers and laboratories that are involved in the legal use or distribution of drugs,

cosmetics and/or medical devices. It is also involved in the monitoring of legal drug distribution

systems at all levels of commerce and in the professional practice of all physicians, dentists,

veterinarians, podiatrists, pharmacists, paramedical personnel hospitals, and other health care

practitioners and care giving institutions, private and public.

The division is involved in the instruction of municipal and state police officers at the Connecticut

Police Academy, the Federal Drug Enforcement Administration Training Schools and local police in-

service training academies; the instruction of students in the paramedical field such as state licensed

practical nurse programs, schools of nursing and school of pharmacy; the presenting of in-service

training programs to societies representing pharmacists, practitioners and others in health related

fields; the investigation of criminal cases involving sale or possession of drugs or cases in which

controlled drugs are obtained from legal registrants by thefts, diversion, fraud and deceit or other

means; the institution of either administrative or criminal actions against medical professionals who
may be drug law violators; the investigation of all consumer complaints concerning drugs, cosmetics

and devices; and the maintenance of coordinated and cooperative efforts with all federal, state and

local agencies which are concerned with these products.

During 1990-91, the division conducted 642 routine inspections and audits requiring a total of

4,584 inspection hours; conducted 186 investigations involving dentists, nurses, pharmacists,

physicians and other health care practitioners; obtained 1 1 arrest warrants; entered into agreements

with 17 practitioners for the surrender or suspension of their controlled substance registrations

following investigations of alleged violations by them; referred 43 reports of completed investiga-

tions to various health related licensing boards for administrative action; testified on 52 occasions at

court trials and administrative hearings; made 88 educational presentations to a total of3,538 persons;

rendered 242 on site advisement; conducted 1,238 destructions of controlled drugs in areas such as

extended care facilities, pharmacies, physician's offices, etc.; spent in excess of400 hours in response

to emergency situations such as floods, fires and product tampering incidents.

The division issued 6,011 practitioner-controlled drug registrations, 246 laboratory licenses, 70

manufacturer's licenses and 268 wholesale licenses. Revenues totaled $219,860.

Education Unit

This unit is charged with the keeping of Connecticut consumers advised of their rights under the

law and alerting them to any known product hazards, deceptions or marketplace frauds. This is done

through press releases, public service announcements, television and radio interviews. This year, 66

press releases were distributed. Radio stations aired 20 public service announcements taped by the

commissioner. The unit distributed thousands of pamphlets and fact sheets. Twenty-six speaking

engagements were filled by the commissioner and the education unit, reaching an audience of almost

1 ,89 1 . Other agency staff fulfilled 149 speaking engagement requests, addressing some 7,000 people.

Food Division

The Food Division is charged with the enforcement of Connecticut laws and regulations requiring

the food products sold in Connecticut to be safe, wholesome, honestly and informatively labeled,

advertised and packaged. Inspections of food establishments are made periodically during the year.

These include food processing plants, warehouses, and retail food stores, bakeries, non-alcoholic

beverage plants, frozen dessert plants and vending commissaries. These inspections are made to

determine compliance with state statutes and regulations including the Connecticut Uniform Food,

Drug and Cosmetic Act, the Connecticut Act Regulating the Sale of Packaged Commodities, the Unit

Price Act and various other state and federal regulations.

The Food Division also conducts inspections of cider and apple juice plants, apples, potatoes,

pesticides and Kosher foods, as well as coin operated food vending machines and roadside stands. The
division also conducts inspections for 'Truth In Menu" advertising at the restaurant level and in retail

food stores. During fiscal year 1990-91, licenses were issued to 3,602 bakeries, 334 non-alcoholic

beverage plants, 154 wholesale frozen dessert manufacturing plants, 1,137 retail frozen dessert

manufacturers, 453 vending machine companies and 106 applejuice/cider plants. The activities of the

Food Division included in part 3,631 inspections of retail food stores, 5,185 bakery inspections, 16

inspections of Kosher food establishments, 411 pesticide inspections, 1,459 frozen dessert inspec-

tions, 21,470 vending inspections, 173 food warehouse inspections, 141 apple juice/cider mill

inspections and 188 non-alcoholic beverage manufacturers. Total inspections were 32,765. The Food



156 CONSUMER PROTECTION AND RELATED SERVICES

Division also reacts to emergency situations such as food and drug product recalls and food tampering

incidents, natural disasters such as floods and hurricanes, truck accidents and fires involving food. In

fiscal year 1990-9 1 , the Food Division handled 23 truck accidents and 25 fires. Forty-eight hours were

spent involved in Civil Preparedness drills. One hundred fifty-seven hours were spent on emergency
inspections. Five hundred seventy-five consumer complaints were investigated requiring consumer
interviews, food establishment investigations and laboratory analysis of samples. Total samples

collected were 3,073.

The Food Division conducted 85 inspections and five reinspections under contract to the Food and

Drug Administration. This generated a revenue of$30,695 Revenue from licensing, F.D.A. contracts

and Chapter 418 fees amounted to $283,475 Three hundred four regulatory letters were issued. The
value of food voluntarily destroyed under Food Division supervision was $135,324. Legal actions

included 51 Chapter 418 reinspections, 83 compliance hearings and 6 injunctions. Twenty-six food

recalls required food establishment inspections which expended 256 hours.

Fraud Division

The Fraud Division is charged with enforcing legislation intended to protect the consumer from

injury by unfair or deceptive acts and practices. The division also licenses, inspects, and investigates

health clubs, closing out sales, itinerant vendors, and jewelry auctioneers. As a public service, the

Fraud Division's Complaint Center provides mediation services to consumers who have ongoing

disputes with Connecticut businesses. The department's health club guaranty fund and home
improvement guaranty fund are also managed by this division.

During fiscal year 1990-91, the division focused its investigative resources in the areas of home
improvement, automobile advertising, comparison advertising, and closing out sales. The division

conducted 461 home improvement investigations, 262 trade practice investigations, 101 comparison

advertising investigations, and 22 closing out sale investigations. As a result, 273 files were referred

to the department's Legal Division for formal administrative action. Thirty files were referred to the

Attorney General's Office for civil action and 139 were referred to the Attorney General's Office for

criminal prosecution. During the past year, the Fraud Division issued 205 health club licenses, 17

itinerant vendors licenses, 72 closing-out sales licenses and 20 jewelry auctioneer licenses. The
Complaint Center receives, processes, mediates and investigates consumer complaints. It also

forwards complaints to appropriate federal, state or local agencies.

The Complaint Center responds to formal state Freedom ofInformation requests. During 1990-91,

this unit answered over 88,138 consumer phone inquiries. Eleven thousand ten written complaints

were processed. Six hundred one consumers filed applications for the health club guaranty fund. A
total of $40,667 was paid out of this fund as a result of 21 health club closings. A total of $575,704.80

was paid out from the home improvement guaranty fund to consumers who were victims of unfair or

deceptive acts by home improvement contractors.

Legal Division

The Legal Division serves as an in-house legal office for members of the department. The Legal

Division personnel draft legislation, regulations, declaratory rulings, letters for department staff and

all legal documents used in conducting various informal and formal administrative actions. In-house

attorneys prosecuted at a large number of administrative hearings required to enforce Department of

Consumer Protection and board and commission laws.

Actions taken by the Legal Division during the 1990-91 fiscal year included 622 formal hearings,

52 investigatory hearings; 198 investigative demands, 17 notices of alleged violation of state laws;

242 state Freedom ofInformation requests; 1 29 compliance meetings; one regulation withdrawn; nine

regulations enacted; and 58 declaratory rulings.

Occupational Licensing Division

The Occupational Licensing Division administers the regulatory responsibilities of eight boards

and is the registration agent for mechanical contractors. It is the function of each board to establish

and maintain standards that will provide for reasonable knowledge of each candidate prior to the

issuance of a license. This is accomplished by establishing a period of apprenticeship in the varied

occupations which terminates after successfully completing an examination administered under the

supervision of each board. Mechanical contractors' registrations are administered solely under the

auspices of the Commissioner of the Department of Consumer Protection.

There are five separate boards for the following occupations: electrical work; plumbing and piping

work; heating, piping and cooling work; elevator installation, repair and maintenance work; and fire

protection sprinkler systems work.
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The Elevator Installation, Repair and Maintenance Board and the Electrical Work Examining

Board consist of eight members appointed by the Governor: One general contractor; two unlimited

contractors, two unlimited journeymen and three public members.

The Plumbing and Piping Work Examining Board, the Heating, Piping and Cooling Work
Examining Board, and Fire Protection Sprinkler Systems Work Board consist ofnine members: three

unlimited contractors, two unlimitedjourneymen; one general contractor and three public members.

The Department of Consumer Protection conducts written examinations. A certificate entitling a

person to engage in the work or occupation for which a license is sought is issued when such person

has qualified for a license and has remitted the license fee. All licenses issued by any board expires

on October 1 in the odd-numbered years. Violations of laws regarding the licensing required by these

boards have penalties, which are prescribed in Conn. Gen. Statutes Sec. 20-341.

Collectively, there are approximately 36,205 craftsmen licensed in the following occupations:

electrical, 14,639; plumbing and piping, 8,342; heating, piping and cooling, 9,757; elevator crafts-

men, 422 and fire protection Sprinkler Systems Work Board, 3,046. Revenue from these licenses total

$636,381.

The Board of Television and Radio Service Examiners consists of five members; three public and

two television technicians. The function of the board is to enforce the provisions of the act, which

includes a requirement for written, practical and oral examinations three or more times a year to

qualified certified electronic technicians, radio service technicians, and antenna technicians. The
board also registers apprentices and service dealers. During this year, the board received 92

examination applications; and 1,624 licenses were renewed. Revenue from this activity totaled

$140,475.

The Tree Protection Examining Board consists of seven members, one plant pathologist, one

forester, two licensed arborists and three public members. The board examines the qualifications of

applicants who wish to do arboriculture for hire in this state. The boardmay suspend or revoke licenses

for sufficient cause.

The past year, four examinations were held; 74 applications for

examination were received; 57 licenses were renewed, making a total of

602. Revenue from this activity totaled: $4,985.

The Well Drilling Board consists of eight members appointed by the Governor: two active well

drillers, one employee of the Connecticut Health Department, one geologist or professional engineer,

one member of the Department of Environmental Protection and three public members. The board

administers and enforces Conn. Gen. Statutes Sees. 25-126 through 25-173a to establish the

requirements for registration for well drilling contractors, and to issue permits for new wells and

maintain records for existing wells.

The past year this board issued 3,864 well drilling permits and renewed 120 registrations. Revenue

from this activity totaled: $34,320.00.

Registrations of mechanical contractors takes form as any corporation, company or other business

organization offering services in plumbing, heating and cooling work in industrial and commercial

structures and those buildings that contain more than four dwelling units. Such company must employ
more than ten licensed individuals. A violation of this statute is deemed an unfair or deceptive trade

practice. There are 55 registered mechanical contractors and registration fees produced revenue of

$3,040.

Revenue from various fees collected in collection with this division totaled $833,953.

Product Safety

The Product Safety Division protects the health and safety of Connecticut citizens in their use of

consumer products, protects the economic well-being by providing an independent arbitration

mechanism for settling automotive disputes, and ensure that filling materials used in bedding and

upholstered furniture are truthfully labeled and properly cleaned.

Injury and death statistics, product testing, and consumer complaints identify priority issues.

Recalls are initiated and monitored when products do not comply with mandatory safety standards.

Educational programs are developed and implemented when investigation indicates widespread

patterns of misuse. Manufacturers of hazardous substances are inspected to determine if cautionary

labeling is accurate and complete. Last year, 11 products were found to violate mandatory safety

standards leading a recall of over 68,000 units.

Li 1990, 277 automobile complaints were received and 248 of these were eligible for lemon-law

arbitration. Over $3 million was recovered for consumers in 1990 bringing to over $20 million the

total costs recovered for consumer by the program. Licenses are issued to manufacturers, supply

dealers, renovators, and second hand dealers ofbedding and upholstered furniture. Retail inspections
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are conducted to ascertain that out-of-state manufacturers comply with license requirements. Th
spent 250 hours inspecting retailers. This action generated $1 1,300 in fines. License revenue for the

fiscal year totaled $67,781.

Professional Licensing

The Architectural Licensing Board is responsible for the licensure and regulation of architects,

partnerships of architects and professional engineers and land surveyors, and the practice of

architecture by corporations. The board is also responsible for qualifying applicants for licensure,

which for the first one may include an eight-part examination.

There is a total of 3,764 licenses under the jurisdiction of the board. In 1990-1991, the licenses

issued were as follows: 3,696 renewals, 296 new licenses; 3 certificates of authorization of joint

practice by architects and engineers, and 21 certificates for the practice of architecture by corpora-

tions. During the year the department administered 384 examinations. There was a total of 30
investigations. The board took action on 32 complaints, which included three consent agreements,

three orders of immediate discontinuance and one license placed on probation. Revenue generated by

the board for the year was $961,735.

The Board of Landscape Architects is responsible for the qualifying of all applicants for licensure

which may include the taking of a five-part examination. There is a total of 391 licenses under the

jurisdiction of the board, which in 1990-1991 issued 347 renewals and 31 new licenses. In

enforcement during this period, the department investigated three complaints. The revenue generated
by the board for the year was $52,765.00.

The Board of Professional Engineers and Land Surveyors is responsible for the licensure and

regulation ofprofessional engineers, land surveyors, engineer-in-training, land surveyor-in-training.

Also, it is responsible for the issuing of certificates of registration for corporate practice of

engineering, corporate practice of land surveying, joint corporate practice of a combination of

architects, engineers and land surveyors. The board is also responsible for the qualifying of all

applicants for licensure and holds semi-annual examinations for applicants for professional

engineer,engineer-in-training, land surveyor and land surveyor-in-training. There is a total of 10,806

licenses under the jurisdiction of the board. In 1990-1991 the licenses and certificates of registration

issued were as follows: Renewals: 6,554 professional engineer renewals, 500 land surveyors and 285

professional engineers and land surveyors and 353 corporations. There were 26 complaints concern-

ing professional engineering and 22 complaints concerning land surveying. Regarding engineers, the

board dismissed 19 of the complaints, issued two letters of caution, three orders of immediate

discontinuance, and one letter ofreprimand. Regarding land surveyors, the board dismissed 10 of the

complaints, issued seven letters of caution, one order of immediate discontinuance, one agreement

to remain retired, one six-month probation with restitution and one license suspension. The revenue

generated by the board for the year was $1,841,321.

The department issued 160 interior designer registrations during the past year for a total of 666

registrants. There were 5 complaints received concerning persons using the title "interior designer"

without registration. $114,773 in revenue was generated from fees.

The department received 586 applications for general contractor and major subcontractor licenses

during the 1990-1991 period. Two hundred eighty-seven general contractor and 269 major subcon-

tractor licenses were issued and 30 applications are pending. Total revenues generated for the fiscal

year were $293,000.

In 1990-1991 the department inspected 232 mobile manufactured home parks and issued 232

licenses. Twenty-five written complaints were received and eight compliance conferences were held.

The license fees for the fiscal year generated $112,248 in revenue.

The Commission of Pharmacy is responsible for the licensing and regulating of retail pharmacies,

pharmacists, assistant pharmacists, pharmacist interns and the holders of patent medicine permits.

The commission is also responsible for the qualifying of all applicants for licensure, which for initial

licensure may include the taking of a four-part examination. The Pharmacy Commission issued 157

pharmacist-intern registrations, 101 new pharmacist licenses, 56 pharmacist reciprocity licenses,

3,898 pharmacist renewals, 2,900 patent medicine renewals, 32 new pharmacy licenses, 661

pharmacy renewals, 29 changes of pharmacy ownership, 125 changes of manager, 14 changes in

pharmacy names, and 9 changes of location. During the year, theoretical written examinations were

given to 1 1 1 pharmacist candidates.

One pharmacist license was revoked, 14 settlement agreements were made and 7 pharmacist

licenses were suspended. Revenue for the year received by the commission totaled $385,346.

Public Charities
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The Public Charities Unit's objective is to protect the contributing public from fraud and

misrepresentation in regard to the solicitation of funds for charitable purposes and to prosecute

persons and entities which engage in such fraud or misrepresentation, to collect information on the

financial activity of charities in Connecticut and to disseminate the information to the public. The
Public Charities Unit is a joint program of the Department of Consumer Protection and the Attorney

General's Office, combining the administrative, investigatory and prosecutorial resources of the two

agencies into one unit. In 1990-1991, 3,803 charitable organizations were registered with the Public

Charities Unit and 37 professional fund raisers were registered. It received 1,730 complaints and

requests for information on charities; 240 investigatory compliance hearings were conducted.

The Public Charities Unit collected $77,880 in filing fees during the year. Significant Program

Accomplishments: 1—The litigation caseload handled by the unit continues to be high. In the 3 years

ended June 30, 1991, 65 new civil, criminal and formal administrative actions were commenced; 2

— The number of organizations the unit is required to monitor, and the number of financial and

informational reports the unit is required to review and process, both continue to rapidly climb. Since

1 985 when the unit was formed, the workload of the unit has doubled; 3— In April the unit released

its 4th annual report detailing how most of the money donated as a result of professional telephone

soliciting never gets to the intended charitable or civic cause.

In the four years the unit has been compiling data for the report, $37.5 million has been contributed,

but only $9.9 million, or 27 percent has reached the charities for which it was intended.

Real Estate Commission

The Real Estate Commission is charged with the overall responsibility of the enforcement of the

real estate laws and general supervisor)/ authority of the real estate and appraisal businesses conducted

in Connecticut. The commission requests that the staff of the Department of Consumer Protection

conduct field inspections ofreal estate and appraisal licensees ' offices and records, examines all types

of real estate contracts, appraisal reports, forms and documents used in the general practice of real

estate and appraisal and investigates complaints filed against licensees. The Educational Section

qualifies and monitors schools, courses, and advertising in accordance with Keai Estate Commission
guidelines for candidates who must meet both the pre-licensing and post-licensing requirements.

There are a total of214 approved schools offering 263 pre-licensing courses. There are 140 approved

schools offering 1,101 approved continuing education courses. All licensees must demonstrate every

two years that they have 12 classroom hours of continuing education or have passed an examination

demonstrating their current knowledge of the laws and practices of real estate.

The Licensing Section is charged with the responsibility of qualifying all real estate brokers and

salesmen. During 1990-1991 this section processed approximately 2,994 applications for licenses and

2,322 real estate brokers' and salesmen's examinations were administered. In addition, approxi-

mately 1,845 residential appraisal licenses were issued and 738 appraisal licenses, 180 Certified

General Appraiser and 25 Certified Residential Appraiser Licenses were issued. The revenue

collected was $677,038. The Licensing Section also processed 7,595 real estate salesmen's transfers.

The section issued a total of 9,613 brokers' licenses and 15,551 salesmen's licenses for a total of

25,1 64. The total revenue received from applications, transfers and issuance of real estate broker and

salesman licenses was $6,4 1 1 , 1 02. a total of $22,075 was deposited in the Real Estate Guaranty Fund
which protects the general public for claims arising out of fraudulent or dishonest acts by a licensee.

There was one claim paid out of the Guaranty Fund this fiscal year in the amount of $10,582. A total

of480 license certifications were issued resulting in $7,190. Also, $1,867 was collected from the sale

of lists ofConnecticut licensees. This section collected $ 1 ,080 for issuing duplicate licenses to replace

a lost license or process aname change, address change or change of designee. Approximately 24,000
telephone inquiries were received from the general public. The Investigation Section handled

approximately 18,000 telephone inquiries and 164 written complaints. In addition, the Real Estate

Commission conducted 10 formal hearings and nine compliance conferences. Seven fines were

imposed by the Real Estate Commission totaling $5,000. Settlement of complaints resulting in a total

of $3 1 ,930 being returned to the public. The Interstate Land Sales Section processes all filings of out-

of-state developers in accordance with state law. These companies are required to be licensed to

promote or offer land within this state that is physically located outside of the State of Connecticut.

During this year, the department processed 141 filings for improved and unimproved properties. This

section has approximately 20 registrations pending licensing. The fees received from these filings

total $49,820. This section received two written complaints. The Real Properties Securities Dealers

Section certifies real estate brokers through examination for qualification to make public offerings of

shares of trust deeds or promissory notes secured by real property. Currently, there are 1 15 certified

securities dealers licensed. Revenue collected during this fiscal year totaled $25. No syndicate on
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securities permits were issued this fiscal year.

The total revenue received for all licenses, permits fees, etc., was $7,187,052.

Weights and Measures Division

The primary objective of the division is to ensure that measurements are accurate, thereby

protecting both buyer and seller in transactions involving determination ofquantity by examining and
testing weights and measures and testing weighing and measuring devices used by business and

industry, federal, state and municipal governments and consumers. The Measurement Laboratory

serves as the Measurement Center of the state, having custody of the physical standards of mass,

length, volume and temperature. A primary responsibility of the laboratory program is maintaining

National Institute of Standards and Technology certification and accreditation, in order to ensure

certifiable calibration services. Calibration services are performed on standards used by Weights and

Measures Inspectors, other state agencies, municipalities, registered dealers and repairmen of

weighing and measuring devices, as well as for business and industry.

The accuracy of Connecticut sealed clinical thermometers is assured by laboratory testing. The
laboratory also offers measurement counsel and serves as a reference center in answering questions

from both the public and private sectors and providing measurement assistance and guidance to

industry, governmental agencies and educational institutions.

The division inspects and tests annually, all weighing and measuring devices used commercially,

ranging from motor truck scales of60 tons and more to scales used in the buying and selling ofprecious

metals and petroleum meters used at bulk storage terminals. New models of weighing and measuring

devices are first examined and tested in the laboratory or out in the field, prior to their use, sale and

distribution to be certain that they meet the requirements of the division.

In addition, the division oversees and supplements work performed by Municipal Sealers of

Weights and Measures as warranted. The division check-weighs, or measures commodities, to

determine that they contain the amounts represented, eliminating fraud, carelessness and misrepre-

sentation, so that both buyer and seller receive a correct weight or measure. The division is also

responsible for two licensing functions: the registration of dealers and repairers of weighing and

measuring devices, as well as the licensing of public weighers. The division is also responsible for

inspection and enforcement of the Energy Efficiency Standards, specifically: fluorescent ballasts;

fluorescent luminaries and showerheads. The department inspected 4,5 1 1 ballasts, 1 7,41 1 luminaries

and 16,935 showerheads and 128 units were ordered removed from sale.

Inspectors of the division participated in 1 6 days of training and educational seminars. There were

3 hearings held and one arrest warrant obtained. Twenty-six days were spent in court testifying on

speeding, overweight truck, short-weight packaging and gasoline price-sign violations. The division

inspected and tested 10,797 scales, 19,792 gasoline dispensers, 2,285 home delivery fuel oil meters,

859 bulk fuel oil meters 253 liquified petroleum gas meters and 499 taxi cab meters. Five hundred

ninety-five miscellaneous devices were inspected and tested, 943 motor fuel consoles were inspected

and 3,872 price signs were checked.

The compliance rate for scales inspected was 94 percent and for gasoline dispensers 92 percent.

There were 4,265 laboratory tests and calibrations with 14,987 observations. Milk holding tanks,

provers and tank truck calibrations totaled 457. The division received and investigated 279 com-

plaints, issued 823 public weighers licenses, and 963 dealers and repairmen licenses. Revenues

received totaled $56,690, which include $26,034 for laboratory calibrations and $1,941 for services

provided to municipalities.
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Office of Protection and Advocacy

for Persons with Disabilities

ELIOT J. DOBER, Executive Director

Stanley J. Kosloski, Assistant Director

Established -1977 Statutory authority - Sec. 41a-ll etal Central Office -60B
Weston St., Hartford, Conn. 06120

Average number offull-time employees - 47

Recurring operating expenses - 1990-91 - $1,679,488 and federal -

$603,091
•

In its 14th year of operation the office handled over 1 ,400 individual advocacy cases; was involved

in 110 legal cases; processed more than 1,100 abuse or neglect allegation cases, and provided

advocacy training and support to more than 600 individuals and 20 organizations. The most frequent

problem areas experienced by people with disabilities included special education, employment

discrimination, denial of financial entitlements, abuse of adults with mental retardation, and lack of

community based living and support facilities.

The Advocacy Office operates as a statewide agency dealing with the wide variety of needs and

discrimination problems faced by people with disabilities. The office has a toll-free state-wide

information and referral system to guide people to appropriate public and private agencies and

services and a TDD number for deaf and hearing impaired people.

The office has the authority to negotiate, arbitrate and represent issues before administrative bodies,

and litigate before a court of law on behalf of an individual with a disability or a class of individuals

with disabilities. A senior staff attorney directs these activities through the office's Legal Division.

Staff advocates represent adults and children with disabilities who have educational, employment,

housing, transportation and financial entitlement problems through the office's Advocacy Division.

Community advocacy specialists assist community based groups in organizing as effective parent,

or disability advocacy units through the Community Development Division. As the result of state

legislation the office has the responsibility and authority to jointly approve with the state building

inspector all requests for waivers from the sections of the state Building Code that concern

accessibility standards, and the responsibility to investigate allegations of abuse of mentally retarded

adults through the office's Abuse Investigation Division.

Under federal regulations, the office advocates for clients ofthe Division ofRehabilitation Services

orBoard ofEducation for the Blind who are eligible for vocational services, and implements advocacy

programs to support persons with the mental illness label. The office has a legislative specialist who
introduces, tracks and advocates for legislation that will benefit people with disabilities.

Department of Liquor Control

WILLIAM W. SULLIVAN, Chairman
Established - 1933 Statutory authority - Chap. 545

Central office - 165 Capitol Ave., Hartford Conn. 06106

Average number offull time employees - 49

Recurring operating expenses - 1990-91 - $1,822,410

Capital outlay - $695
•

This agency continues to execute its duties in interpreting and enforcing the provisions of the

Liquor Control Act and Regulations of the department pertaining to importation, manufacturing and

sale of alcoholic liquor. This duty includes approving the suitability of applicants and premises upon
receipt of applications, the regulation of sale of alcoholic liquor and conduct of premises, investiga-

tion and adjudication of alleged violations, preventing fraud and unfair or illegal trade practices and

circumvention of the law, registration of all brands of liquor sold in the state, enforcement of the

pricing provisions of the Liquor Control Act and preventing the sale of liquor to minors and

intoxicated persons. In this effort, during the past fiscal year, 918 new, 898 temporary, and 6,534

renewal applications were received.
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The commissioners held 230 hearings to consider applications for permits or to decide alleged

violations of the law, and held 92 commission Meetings. During the year total revenues were

$6,698,301, an increase of $442,748 over last year. The revenues include: liquor permit fees —
$5,519,079; filing fees— $178,990; substitution fees— $21,330; registration ofbrands— $275,262;

fines in lieu of suspension— $686,402; registration of salesmen— $1,450; and miscellaneous—
$15,788.

Examples of the commission's broadening scope of activity include involvement in numerous
matters with the Attorney General's Anti-Trust Division, the U.S. Bankruptcy Court, the state

Commission on Human Rights and Opportunities, and the state Labor Department. The commission

in conjunction with such organizations as R.I.D.D., Students Against Drunk Driving and Mothers

Against Drunk Driving as well as the restaurant, cafe and package store associations, and license

holders, has been conducting seminars to promote awareness of alcohol abuse, and the identification

of intoxicated persons and illegal selling of alcohol to minors.

The agency is also constantly in the process of updating or deleting its regulations to fit a changing

society. It has implemented changes mandated or recommended by the legislature under the sunset

review program. Also, when necessary, the agency continues to make its own recommendations to

the legislature concerning statutory amendments.

The Department ofLiquor Control during the past year compiled with all the practices to effectuate

sections 4-61 (b) to 4-61 (i) inclusive of the General Statutes. The agency had in place a training

program with a black male who was training to become a liquor control agent. Unfortunately this

employee had to be laid off as a result ofprogrammatic budgetreductions. It is hoped thatwe will again

be able to reemploy this individual to complete his training.

Department of Public Utility Control

PETER G. BOUCHER, Chairperson

Established - 1911 Statutory authority - Sec. 16-lb

Central office - One Central Park Plaza,

New Britain, Conn. 06051

Average number offull-time employees - 116

Recurring operating expenses - 1990-91 - $5,530,284

Organization structure - Office of the Commissioners, Utility Regulation and
Research Division, Advocacy and Operations Division, Adjudication Division

•

The Department of Public Utility Control (DPUC) has primary regulatory responsibility for

investor-owned electric, gas, telecommunications, water, and cable television companieranzicb s in

Connecticut. The DPUC's duty is to set rates that assure safe, efficient, reliable service at the lowest

possible cost and that allow utilities to maintain their financial integrity.

Decision-making responsibility resides with the Public Utilities Control Authority, five commis-

sioners appointed by the Governor with the advice and consent of the legislature to serve four-year

terms. Appointed by Governor Lowell P. Weicker, Jr. for a term beginning July 1, 1991, Commis-

sioner Clifton A. Leonhardt is the new DPUC chairman. As of July 31, 1991, the agency's Executive

Director is DarcyMcGraw. During 1990-9 1 , theDPUC received 238 new applications, held 444 days

ofpublic hearings and issued 142 final decisions. It also oversaw management audits ofConnecticut's

three natural gas companies' integrated resource planning efforts, construction of the Iroquois

pipeline, and two large water companies.

The Gas Pipeline Safety Unit performed 261 safety inspections of gas pipeline facilities and

investigated three significant incidents during 1990-91 . The Prosecutorial Unit was a party to several

major rate cases and investigated 105 violations of "Call Before You Dig" regulations. Approxi-

mately 23,000 customer inquiries and complaints were addressed during the year. In the electric utility

area, the DPUC participated in Federal Energy Regulatory Commission hearings on Northeast

Utilities' proposed acquisition of the Public Service Company of New Hampshire. The DPUC also

held hearings on a rate increase application of The Connecticut Light and Power Company.

Among the DPUC's significant telecommunications decisions this year were thereview of the costs

of providing service for The Southern New England Telephone Company (SNETCO), the first

SNETCO rate increase in nine years, review of New York Telephone's rates and accounting

procedures, approval of several competitive telecommunications services, and three cable television
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franchise renewals.

For gas utilities, the DPUC approved a settlement in the Yankee Gas rate case and investigated the

earnings of the Connecticut Natural Gas Company. Major water utility matters included increased

focus on water conservation, the southwestern Connecticut regional pipeline, and rate cases involving

Connecticut's three largest regulated water utilities. The Department's strong commitment to

affirmative action continues. The Commission on Human Rights and Opportunities approved the

1990 affirmative action plan.

Office of Consumer Counsel

JOHN F. MERCHANT, Consumer Counsel

Established - 1975 Statutory authority - Sec. 16-2a

Central office - 136 Main St., Suite 501, New Britain, Conn. 06051

Average number offull-time employees - 10

Recurring operating expenses - 1990-91 - $518,467
a

The Office ofConsumer Counsel (OCC) is an independent state agency responsible for represent-

ing the interests ofConnecticut's utility consumers. In this capacity, the OCC appears before state and

federal regulatory agencies and in state and federal courts. The Department of Public Utility Control

(DPUC) establishes utility rates and the levels of service to be provided by public service companies.

Millions of dollars are spent annually by utility companies seeking rate increases and other

concessions from the DPUC. The OCC is mandated by statute to represent Connecticut ratepayer

interests. Connecticut's ratepayers bear the costs of these requests.

Two major rate increase proposals were filed and litigated during the 1990-91 fiscal year. The
Connecticut Light and Power Company (CL&P) filed a $228 million rate-increase proposal and The

Southern New England Telephone Company (SNETCO) requested a $91 million rate-increase.

Hearings on these requests before the DPUC were protracted and exhaustive. OCC devoted a

significant share of its resources to representing consumer interests in those hearings. The Office of

the Attorney General and the DPUC's Prosecutorial Division also appeared at those hearings.

The OCC's efforts contributed to a denial of unjustifiable interim rate relief for CL&P and a final

rate increase of some $80 million. In the SNETCO case, the final result was an increase in rates of

approximately $52 million coupled with orders accelerating a long-overdue modernization program

of the telephone infrastructure and including touch-tone service in basic exchange rates, two key

positions of the OCC. In each of these cases, the OCC's comprehensive analysis, testimony and legal

arguments touched every critical aspect of the rate increase proposal. The OCC's specific legal

mandate is to protect all ratepayers, not just those with unique or special interests. The DPUC Final

Decisions in these cases recognized a number of significant elements in OCC's presentations, though

sometimes offering rate increases at higher levels than recommended by OCC. However, OCC's
intervention and its pursuit of fair rates and high quality service to the ratepaying public is the same
in major proceedings, such as those alluded to above, as well as several hundred other cases each year

in which the OCC advocates the interests of Connecticut's utility consumers.

The acquisition of the Public Service Company of New Hampshire by Northeast Utilities, the

Iroquois Pipeline, the entry of AT&T, MCI and others into portions of the intrastate telephone

marketplace and the design of electric, gas and water conservation programs received considerable

input from the OCC in this past fiscal year.

The OCC is an equal opportunity employer committed to affirmative action. The agency remains

committed to the letter and the spirit of affirmative action.
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Connecticut Siting Council

GLORIA DIBBLE POND, Chairperson

Established - 1971 Statutory authority - Sec. 16-50g - 16-50z,

and 22a-114 , 22a-132

Central office - 136 Main St., Suite 401, New Britain, Conn. 06051
Average number offull-time employees - 10

Recurring operating expenses - 1990-91 - $417,456

Capital outlay - $364
•

Established July 1 , 197 1 , to balance the need for adequateand reliable public service with the need

to protect the state environment, including public health and safety, under Conn.Gen. Statutes Chapter

277a, the Council regulates the siting ofelectric generating facilities and substations of utilities

andlarge private power producers, fuel and electric transmissionlines, community antenna television

towers, cellular telephonetowers and telecommunications towers owned or operated by thestate or a

public service company; under Chapter 445, hazardouswaste management facilities; under Chapter

446a, low-levelradioactive waste management facilities; and under Chapters 446dand 446e, ash

residue management facilities.

During 1990-91, Council membership for low-level radioactive waste and hazardous waste

proceedings consisted of the following: Gloria Dibble Pond, Chairperson succeeded by Mortimer A.

Gelston; Commissioner Frederick G. Adams succeeded by Commissioner Susan Addiss; Commis-
sioner Bernard R. Sullivan succeeded by Commissioner Nicholas Cioffi; Harry E. Covey, Daniel P.

Lynch, Jr., Paulann H. Sheets, William H. Smith and Colin C. Tait.Council membership for energy

and telecommunicationsproceedings was the same, with the exception that the ex officiomembers

were Department of Public Utility Control (DPUC)Chairperson Peter G. Boucher, succeeded by

Clifton A. Leonhardtand Department of Environmental Protection (DEP) CommissionerLeslie

Carothers, succeeded by Commissioner Timothy R. E. Keeney.Through Chairman Gelston, the

Council participates on theConnecticut Energy Advisory Board and the InteragencyElectromagnetic

FieldTask Force; andhas establishedsubcommittees for environmental externalities and site banking.

The council's Executive Director, Joel M. Rinebold,supervises staff, serves as the council's

legislative liaisonand manages the Council's administrative andproceduralactivities.In 1990-91, the

Council held 10 public hearing sessions, 24 energy and telecommunications meetings, and six

hazardous waste meetings. The council was also involved in several Department of Public Utility

Control proceedings. The council ruled on two petitions for declaratory rulings for hazardous waste

facilities and 15 petitions for declaratory rulings for electric transmission, electric substation and

cellular telephone facilities. Certificated facilities for this year consist of one natural gas transmission

pipeline facility, 10 cellular telephone facilities, and amendments for four certificates previously

issued for electrical generation, cellular telephone and natural gas facilities. The council denied a

proposed electric generation and two cellular telephone facilities. Twelve development and manage-

ment plans for approved projects have been or are now being implemented under the surveillance of

members and staff. The council ensures compliance within its orders through inspection during and

after construction. In September 1990, the Council reported on the twenty-year forecasts of loads and

resources of electric utilities. The detailed reports of these forecasts are published by the Council

annually. All proceedings of the Council are held as contested cases under the Uniform Administra-

tive Procedures Act and include a hearing with full opportunity for due process by all members of the

public, parties and interveners. In compliance with Conn. Gen. Statutes Sec. 4-6 l(k), the council has

adopted an affirmative action policy and designated an affirmative action officer. The council has also

adopted an AIDS policy.
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Department of Correction

LARRY R. MEACHUM, Commissioner
Established - 1968 Statutory authority - Chap. 325

Central office - 340 Capitol Ave., Hartford, Conn. 06106
Average number offull time employees - 4,733

Recurring Operating expenses - 1990-91 - $237,951,393

Capital outlay - $229,200,000

Organization structure - Office of the Commissioner, Institution Services, Pro-

grams and Services, and Administrative Services

The Department of Correction, a component of the Connecticut criminal justice system, protects

the community by providing fair, humane, safe and secure care for those remanded to it, and by
intervening to reduce the criminality of those sentenced to its care.

On June 30, 1991, the department managed the lives of 17,401 people (see Table 1): 10,814 were

incarcerated in 22 correctional centers, institutions, detention centers, and units (see Table 2); 6,587

were supervised by the department in the community — on parole or re-entry furlough, or in the

supervised home release or halfway house programs (see Table 3).

Total Supervised Population 1987-90

Year Number Increase Percent

1987 8,139 948 13.18

1988 9,831 1,692 20.79

1989 13,236 3,405 34.64

1990 15,968 2,732 20.64

1991 17,401 1,433 8.97

* Figures are based on fiscal years

Total Incarcerated Population 1987-90

Year Number
Increase/

decrease
Change

1987 6,807 555 8.88%

1988 7,316 509 7.48%

1989 8,899 1,583 21.64%

1990 9,589 690 7.75%

1991 10,814 1,225 12.78%
* Figures are based on fiscal years

Population in Community Programs 1987 -90

Halfway
Year

Houses

1987 245

1988 276

1989 316

1990 355

1991 373

* Figures are based on

Parole SHR

426 583

387 1,775

349 3,768

365 5,617

392 5,798

fiscal years

Re-entry

Furloughs

78

77

79

42

24

Total

1,254

2,438

4,433

6,337

6,587

Increase/

decrease

+ 185

+ 1,184

+ 1,995

+ 1,904

+ 208

Change

+ 1731%
+ 94.42%

+ 81.83%

+ 42.95%

+ 3.26

The priosn population spiraled upward during the 1980s as a result of an increasing number of

criminal arrests, with drug offenses driving the numbers. Arrests rose by 9 1 percent during this period;

the number of drug arrests skyrocketed by more than 250 percent. In one year alone in the last decade,

the total supervised population increased by almost 35 percent. It increased by 1 ,433, or 8.97 percent,

in the 1990-91 fiscal year.

Unprecedented facility expansion, along with the continued growth of the inmate population, was

166
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another hallmark of the 1990-91 fiscal year for the department . In the third year of its 5-year, $700-

million expansion program, threenew correctional facilities were completed in Cheshire and Enfield,

and existing facilities in Bridgeport, Brooklyn, Hartford, Montville, New Haven, Niantic, and

Windsor Locks were expanded. These projects translated into a net addition of 1 ,946 inmate beds in

the 1990-91 fiscal year (see Table 4).

Office of the

Commissioner

Legislation

Four public acts pro-

duced by the General As-

sembly in 1991 signifi-

cantly affected the Depart-

ment of Correction:

•Public Act 91-217, ef-

fective Oct. 1, 1991. The
department may establish

an activity fund for all of its

institutions — supervised

by the commissioner —
rather than maintain a sepa-

rate fund for each facility,

and a general welfare fund

for all institutions under the

control of the commis-
sioner.

•Public Act 91-339, ef-

fective Oct. 1, 1991. In the

past, to receive hazardous-

duty benefits under the

workers compensation law

— a compensation rate

basedon 1 00 percent ofpay
— a state employee must

have been injured (1 ) while

making an arrest, (2) in the

performance of guard or inspection duties, (3) while attending or restraining and inmate, or (4) as the

result of an assault. Now, the employee's injury must also be the direct result of the special hazards

inherent in the duties. If an employee is injured in any other way, the compensation rate will be based

on 80 percent of pay after deducting for federal taxes and social security.

• Public Act 91-373, effective Oct. 1, 1991 . The Hartell DWI Unit in Windsor Locks, the Western

Substance Abuse Treatment Unit in Newtown, and the Northeast Correctional Center in Storrs may
become co-correctional facilities so long as men and women occupy separate housing units and the

facilities offer rehabilitative services, including substance abuse treatment programs.

• Public Act 91-389, this section of the act effective on April 1, 1992. The department shall notify

the Commission on Victim Services when an inmate is released or granted a pardon. Also, an inmate

who applies for a pardon, an early release, or sentence reduction or review shall notify the commission

and supply proof of such notification before the inmate's application is accepted.

Facility Expahsion Program

Facility Location Description Beds
Completion
Date

Western
SATU

Newtown New 150 Oct 1989

Robinson CI
Willard CI
Webster CI

Enfield

Enfield

Cheshire

Expansion
New
New

600
304
304

April 1990
Oct 1990
Oct 1990

Maloney YC
Montville CC
Brookly CC
Gates CI

Cheshire
Montville
Brooklyn
Niantic

New
Expansion
Expansion
Expansion

100
304
304
208

Dec. 1990
Dec. 1990

March 1991

May 1991

Hartell DWI Windsor
Locks

Expansion 100 June 1991

Bridgeport

CC Bridgeport Expansion 208 June 1991

Hartford CC Hartford Expansion 208 June 1991

New Haven
CC New Haven Expansion 208 June 1991

Gates CI
Northeast CC

Niantic

Storrs

Expansion
New

208
350

Aug. 1991
Oct. 1991

Cybulski CC
Western CC
Cheshire CC
Cheshire CC
Suffield IC

Somers
Newtown
Cheshire
Cheshire
Suffield

New
New

Expansion
Expansion

New

300
408
300
300
300

Oct. 1991
Nov. 1991
April 1992
July 1992
July 1992

MacDougall
CC

Suffield New 500 July 1992

Niantic CI
Montville CC
Special Mgmt.
Unit

Niantic

Montville

Somers

New
Expansion

New

350
20

300

March 1993
June 1993

Sept. 1993

Eastern CC Montville New 408 Oct. 1993

Planning and Project Management Unit

With its focus as the revision of administrative directives and departmental regulations under the

Uniform Administrative Procedures Act, this unit in the 1990-91 fiscal year developed drafts that

covered all departmental policies except health services. Fifteen directives were promulgated; and

three, involving inmate discipline, property and grievances, were implemented. Also, regulations

concerning the capacity of the correctional system, the Supervised Home Release Program, and the

Department's basic structure and operations were revised.

Security Unit

In fiscal year 1991, the Security Unit conducted 40 investigations and inspected 12 correctional
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facilities, auditing the following: perimeter security, counts, contraband, chemical agents and
weapons. Staff escorted high-security inmates being transported to court, and assisted in investiga-

tions conducted by the Federal Bureau of Investigation and state and local police departments in

Massachusetts and Connecticut. The unit started to develop an intelligence gathering system to

monitor inmate security-risk groups.

Institutional Services Division

Thomas F. White, Deputy Commissioner
The Institutional Services Division provides safe and secure care for inmates, intervenes to reduce

the criminality of those committed to its care, and provides a safe work environment. The statutory

capacity ofthe correctional system in Connecticutreached 9,901 in the 1990-91 fiscal year, 9,357 men
and 544 women. By statute, the department may hold 110 percent of capacity: a total of 10,891

inmates, or 10,293 men and 598 women. The facilities and inmates in the correctional system reflect

five security levels: 5 - highest, 4 - high, 3 - moderate, 2 - low, 1- community custody. With the

exception of the Manson Youth Institution, which holds males between the ages 16 and 21, and the

Niantic Correctional Institution, which houses females, the correctional centers, institutions, deten-

tion centers and units house adult males.

Bridgeport Correctional Center

Though it confines some sentenced inmates, the center in Bridgeport primarily houses pretrial

detainees who have cases pending in Fairfield County. On July 3, 1990, a fire destroyed the 1 12-year-

oldOld Center, forcing the evacuation ofapproximately 330 inmates. This was accomplished without

injury— even though each cell had to be individually unlocked. The facility received an "Excellent"

following the Commissioner's inspection in January 1991. A new 208-bed dormitory, the Memorial
Unit was dedicated in June 1991. Opened: 1871. Operating capacity: 712. Security level: 4.

Brooklyn Correctional Center

The facility serves both as ajail for pre-trial detainees and as an institution for sentenced offenders.

An increase in treatment staff and services and programs accompanied the opening of the 304-bed

addition on March 19, 1991 . One of these was the Project Awareness Program, in which people from

area churches, community organizations, and schools visited the facility, and inmates went into the

community to speak. Off-grounds details also increased; inmate work crews assisted the Town of

Brooklyn, the Department of Transportation, the Department of Consumer Protection, andThe Hole

in the Wall Gang Program in Ashford, and worked at the Pierce Baptist Home, the State Police

barracks in Danielson, and Eastern Connecticut State University. Also, in a project coordinated by

Plainfield High School, inmates recorded books on cassette tapes for learning-disabled students.

Opened: 1842. Operating capacity: 484. Security level: 4.

Cheshire Correctional Center

The construction ofthenew kitchen and dining room was completed in June 1 99 1 ; and construction

started on the new 300-bed North Block and the 300-bed South Block. Opened: 1910. Operating

capacity: 820. Security level: 4.

Eddy DWI Unit

The Unit, established on the grounds of the Connecticut Valley Hospital in Middletown to house

those convicted of alcohol-related motor-vehicle offenses, was closed on July 12, 1991. Opened:

September 1988. Operating capacity: 64. Security level: 2.

Enfield Correctional Institution

A minimum-security facility until converted to high-security in 1985, the institution primarily

houses sentenced inmates. An extended family-visiting program was begun on June 21, 1991. Two
inmates graduated from Asnuntuck Community College with associate's degrees. Opened: 1959.

Operating capacity: 714. Security level: 4.

Gates Correctional Institution

After his inspection, the Commissioner presented this institution in Niantic with an "Excellent."

A new dormitory and central power plant were opened in the 1 990-9 1 fiscal year, and much of the Old

Gates Building was renovated. Construction continued on four other buildings. The facility supplied

inmate work crews to the Department of Transportation, the Connecticut National Guard at Camp
Weicker, Rocky Neck State Park, and Troop E of the Connecticut State Police in Uncasville. When
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compared with the previous fiscal year, the number of inmates participating in group programming

through addiction services almost doubled. Opened: Feb. 1 1, 1981 . Operating capacity: 338. Security

level: 3.

Hartell DWI Unit

This unit in Windsor Locks intervenes in the life of the DWI offender by offering an opportunity

for the offender to begin substance abuse rehabilitation. Off-grounds details expanded from eight to

14; inmates performed maintenance and custodial functions at the University of Connecticut Law
School and Bradley International Airport, and for the Department of Administrative Services, the

Department of Public Works and the Town of Windsor Locks. The facility received the Governor's

Victim Service Award for its outstanding Outreach Program, speakers visited 15 agencies and

schools, addressing more than 2,000 people in 1 99 1 . The housing units were renovated— largely by

inmate labor— to raise the facility's capacity and to meet fire and safety regulations. Opened: May
1987. Operating capacity: 200. Security level: 2.

Hartford Correctional Center

This facility, which houses both pretrial detainees and sentenced offenders, achieved accreditation

from the American Correctional Association in the 1990-91 fiscal year. A 208-bed dormitory was

completed. Opened: July 1977. Operating capacity: 919. Security level: 4.

Jennings Road Detention Center

The majority of the population in the Detention Center on Jennings Road, adjacent to the Hartford

Police Department, await trial or sentencing in courts in Bristol, Enfield, and Manchester. An outdoor

recreation area was completed, and a general education program was established. Opened: April 12,

1989. Operating capacity: 114. Security level: 4.

Litchfield Correctional Center

The system's 1 79-year-old facility in Litchfield houses sentenced offenders and those with pending

cases in Litchfield County. Opened: 1812. Operating capacity: 105. Security level: 4.

Manson Youth Institution

This institution in Cheshire, which received accreditation from the American Correctional

Association in 1991, serves male youths between 16 and 21 years of age. It recorded a 20-percent

increase in general equivalency diploma testing, and developed an associate-degree program for

inmates in conjunction with Mattatuck Community College. Opened: Oct. 12, 1982. Operating

capacity: 678. Security level: 3.

Montville Correctional Center

The new 304-bed facility was dedicated on Dec. 13, 1990 after housing for five months the 225

inmates displaced by the fire at the Bridgeport Correctional Center in July 1991 . The transfer of the

inmate population from the old facility in Montville to the new one was accomplished in one day: Jan.

10, 1991. Opened: Dec. 13, 1990. Operating capacity: 304. Security level: 4.

Morgan Street Detention Center
The Detention Center in Hartford serves three population categories: detainees with pending court

cases in the Greater Hartford area, inmates awaiting transfer and inmates entering programs for

reintegration into the community. The Work Release Unit, composed of 12 inmates working in the

community, and the Cultural Enrichment Program, adding culturally stimulating topics to leisure-

time activities, were established during the 1990-91 fiscal year. Level-4 housing was made a smoke-
free environment. Opened: March 1, 1983. Operating capacity: 196. Security level: 4.

New Haven Correctional Center
Built in 1976 to replace the aging Whalley Avenue Jail, the Center's population was composed of

three almost-equal segments in the 1990-91 fiscal year: inmates awaiting completion of their

sentences, and detainees and sentenced inmates with pending cases in New Haven County. A 208-

bed dormitory was finished. Opened: April 27, 1976. Operating capacity: 647. Security level: 4.

Niantic Correctional Institution

Extensive renovation marked the fiscal year at Niantic, the state's only correctional facility for

females, ranging from asbestos removal to the installation of fire doors, and from the replacement of
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low-temperature boilers to the upgrading of electrical systems. The families and friends of staff were

organized into the Significant Other Support Team for the facility's Correctional Emergency
Response Team. The Greenhouse Program for inmates was started. Opened: July 1918. Operating

capacity: 543. Security level: all levels.

Northeast Correctional Center

The Center in Storrs offers an enhanced range of programs and services for offenders who are

nearing the completion of their sentences. A Greenhouse Program, an inmate newspaper, a program
to supply speakers for local schools, aCommunity Forum and an off-grounds work program at a local

camp for children with life-threatening diseases were started. Opened: March 13, 1989. Operating

capacity: 290. Security level: 2.

Robinson Correctional Institution

Robinson, the host of the Second Annual CERT Competition on August 17, 1990, installed a

telecommunications system in the 1990-91 fiscal year. The facility in Enfield also started a vocational

culinary arts program in September 1990, established a stress-response team in March 1991, and

developed a special focus group for inmates to explore the causes of anger, and ways to deal with it

and to direct their feelings more appropriately. The facility chapter of Narcotics Anonymous
celebrated its fifth anniversary. During the year, 46 inmates received high-school equivalency

diplomas. Opened: Nov. 8, 1985. Operating capacity: 1,358. Security level: 3.

Somers Correctional Institution

The state's highest-security facility houses felons serving lengthy sentences. It also serves as the

Department's reception and diagnostic center, where the security and programmatic needs of the

inmates are evaluated and assessed. Ten cellblocks were double-bunked in August 1990. In January

1991, D-Block was converted into a protective custody unit. In February 1991, the towers were

decommissioned, and the prison's first private-sector prison industries project was begun. Opened:

November 1963. Operating capacity: 1,436. Security level: 5.

Union Avenue Detention Center

The Detention Center on Union Avenue, adjacent to the New Haven Police Department, serves as

an entry-level facility for arraigned offenders remanded to the department from courts in the Greater

New Haven area. The Center received 18,063 offenders in the 1990-91 fiscal year. A new fire-safety

system was installed, and the toilet-sink fixture in every cell was replaced. Opened: May 14, 1984.

Operating capacity: 112. Security level: 4.

Webster Correctional Institution

The institution in Cheshire houses low-security offenders, preparing them for community release.

Opened: Oct. 29, 1990. Operating capacity: 304. Security level: 2.

Western Substance Abuse Treatment Unit

Western, on the grounds of Fairfield Hills Hospital in Newtown, provides a comprehensive

program of education and treatment for inmates who are substance abusers. During the fiscal year,

staff were trained and certified in the Cognitive Behavior Education Model. The Fairfield Hills

Greenhouse was refurbished and operated in conjunction with the patients and staff at the hospital.

Opened: October 1989. Operating capacity: 160. Security level: 2.

Willard Correctional Institution

As a low-risk-level facility, Willard, in Enfield, is the last facility in which many inmates will be

housed prior to release. Thus, it facilitates their integration back into the community. Opened: Oct.

18, 1990. Operating capacity: 304. Security level: 2.

Community Services Division

Lawrence H. Albert, Deputy Commissioner
Following two years of planning, in February 1991 the Department's field services were

reorganized into the Community Services Division, with regional directors responsible for all

community-service operations: parole, addiction services and contract services. Five regional

districts were established: (1) Hartford, (2) New Haven, (3) Bridgeport, (4) Waterbury, and (5) New
London.
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With supervision through treatment as its cornerstone, the division was restructured (1 ) to increase

and improve its supervision of inmates and its services to them, (2) to resolve issues and problems at

the regional level, (3) to generate regional initiatives to better serve the offender population and the

local communities, and (4) to improve efficiency through improved case management and coopera-

tion through the consolidation of the community-service, parole and addiction-service functions.

Community Addiction Services

Addiction counselors assisted 11,234 inmates during the year, with 4,600 of them receiving

comprehensive services. The reorganization resulted in arenewed emphasis on contract-program and
fiscal monitoring. The division monitored every contracted residential program and multi-service

center, reviewing service delivery measures, documentation, program compliance with goals, budget

variances, and inmate supervision, services, and safety.

Halfway Houses
During the 1990-91 fiscal year, 1,262 inmates were placed in halfway houses, and another 700

underjudicial supervision or released to community residence were involved in residential programs

managed by the division. At year-end, the total number ofprograms, primarily for drug treatment, had
expanded to 35, and the number of beds, primarily short-term, had risen to 595.

Nonresidential Services

The department contracted with 23 agencies to supply re-entry and support services to more than

9,000 inmates on community supervision or who had been discharged from custody. These agencies

obtained 1,657 jobs for offenders, located housing assistance for 1,128, and placed 741 in training or

educational programs. Also, the department jointly managed 1 6 alternative incarceration centers with

the Office of Adult Probation. These programs diverted 569 offenders from incarceration.

Parole and Supervised Home Release

The effect of the reinstitution of parole was modest: the year began with 365 offenders on parole

and ended with 392. A total of 99 offenders from Connecticut and 55 from other states were placed

under the supervision of parole officers. Though 10,899 inmates were transferred from incarceration

to the Supervised Home Release Program (SHR) during the year, the total population on SHR
increased modestly, from 5,617 to 5,798. This resulted from a decrease in the overall inmate

population, changes in SHR criteria and parole eligibility, and the increasing capacity of the

correctional system.

Administrative Services Division

Theresa C. Lantz, Deputy Commissioner

Affirmative Action Unit

Equal opportunity through affirmative action planning underscores the Department's hiring and
promotion practices. The Commission forHuman Rights and Opportunities approved the Department's

first annual Affirmative Action Plan, commending its efforts and its ability to achieve goals.

Minorities composed 29 percent of placements during the 1990-91 fiscal year, and females, 27
percent. They also represented 26 and 31 percent, respectively, of the work force on June 30, 1991.

A female deputy commissioner and six wardens, of which two were black and one Hispanic, were
appointed in the 1990-91 fiscal year. Minority representation in administrative positions increased

from 13 to 15 percent of the total. In 1991, one-third of all professionals in the department were
female; in 1990 the figure stood at 30 percent.

Center for Training and Staff Development
The Center, the winner of the department's Outstanding Unit Award in 1991, trains staff to both

improve theirjob performance and to foster their personal and professional development. Throughout
the year, the Center coordinated in-service refresher training for all of the agencies employees. It

opened its new seven-classroom facility adj acent to the Northeast Correctional Center in April 1 99 1

.

During the fiscal year, 519 correction officers and 193 other employees were processed in seven, 13-

week, pre-service orientation classes. An additional 786 employees participated in 21 specialized

courses at the Center, ranging from stress management to leadership development to issues forwomen
in corrections.
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Communications Unit

The unit coordinates relations with the news media, the presentation of information about the

department , interviews with staff and offenders, and tours of correctional facilities. In the 1990-91

fiscal year, it processed more than 3,300 inquiries from the news media, produced 1 66 editions of the

departmentwide electronic newsletter, and coordinated 470 interviews and 107 tours. Using its

desktop publishing capability, the unit produced a variety of documents, including the Department's

36-page Annual Report.

Employee Assistance Program (EAP) Unit

The EAP addresses issues, problems and concerns that affect the ability of staff to perform their

assignments and duties consistent with the high standards of the department. As a result of its

expanding role in critical-incident stress briefings, change and steady growth marked the year for the

unit. The EAP assisted 1,747 employees at numerous sites throughout the state: 309 received

intervention services; 450 employees participated in the Time Out for You Program; 869 cadets

received stress training; 69 new supervisors received training in intervention procedures; and 50 staff

from the Health Services Division received stress and behavior management training. The Critical

Incident Stress Advisory Committee was established in April 1991. A cadre of men and women
trained in stress response— defusings and debriefings— will be in place early in fiscal 1992.

Employee-Centered Programs (ECP) Unit

Established in March 1991, the ECP administers proactive programs for staff and their families.

It focused on safety, wellness, day-care, stress management training, return-to-work initiatives, and

family training in 1991 . Every correctional facility now has a functioning Safety and Quality of Life

Committee. Day-care referrals commenced in June 1991 . The Family Program was presented to 210
members of the families of the Department's staff.

Engineering Services Unit

Charged with administering and reviewing the engineering, construction, maintenance, and real-

estate functions of the department, during the fiscal year the Engineering Services Unit monitored the

construction of three new correctional facilities in Cheshire and Montville, and additions to seven

facilities in Bridgeport, Brooklyn, Hartford, Montville, New Haven, Niantic, and Windsor Locks—
representing a total 2,248 beds. An additional 39 projects, ranging from asbestos removal to repairs

to the site work for a 350-bed facility for women in Niantic, were started in the 1990-91 fiscal year.

Another 31 were completed. The unit inspected correctional facilities for compliance with the fire

safety code; and 87 violations in 10 facilities were corrected. A technical database to evaluate all

correctional sites and systems was developed and implemented.

Fiscal and Administrative Services Unit

This unit coordinates and controls the department's general, enterprise and fiduciary funds; plans

and directs the preparation of the budget; and monitors functions and activities for compliance with

government standards and accounting principles. The growth of the department required the unit to

analyze and enhance its reporting system in the 1990-91 fiscal year. New monthly budget and

expenditure reports, quarterly motor vehicle reports, and audit reports were developed. The Overtime

Report was revised, the Comprehensive Financial Status Report updated, and the Meal Day Cost

Report standardized. Reports from correctional facilities are now electronically transmitted through

the use ofnew computer software. The unit also centralized the purchase and distribution ofcigarettes

to reduce the cost to inmates, increase the profit to the department , and permit greater control. The
accounting system for the inmate fund was standardized, and the electronic transfer of inmate

accounts was begun. In the 1990-91 fiscal year, the average cost per day per incarcerated inmate to

the department was $58, an annual cost of $21,170. Staffing requirements accounted for approxi-

mately 60 percent of the per-inmate cost; operating expenses, 19 percent; and health care, 12 percent.

Human Resources Unit

To more effectively manage the Department's human resources, the unit opened a recruitment

office in Hartford in October 1990. The office processed 4,079 applications for correction officer and

2,940 candidates, hiring 650. Another 186 employees were hired for other positions in the field. At

year-end, the Department's staffnumbered 4,733, of which 2,579 were correction officers. Turnover

in the year dropped from 12.5 percent to 8.5 percent. Human Resources handled 240 promotions and

946 personnel requests: 295 position refills, 249 position establishments, 200 abolishments, 82

reclassifications, 68 general changes, and 32 transfers. The program to expand personnel services in
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the facilities continued; and grievance and arbitration hearings began to be handled in the field. The

unit developed a plan to establish a workers compensation section to administer benefits, loss control

and related safety programs, and to supervise internal audits.

Research and Management Information Systems (MIS) Unit

In this multileveled unit, the Research Section models, analyzes, projects, and develops reports

from the inmate database; the MIS Section plans, develops, and maintains computerized information

systems and departmental technology architectures and standards. Research responded to more than

1,000 requests for information from research organizations, the news media, and the public. MIS
instituted new procedures (1) to strengthen and integrate the business and technology planning

processes, (2) to develop a department-wide approach to organizing and managing information, (3)

to institute a new departmental architecture for information technology to effectively access

information, and (4) to improve the organization andmanagement ofautomation systems. MIS, which

responded to a total of more than 2,500 computer-support and service requests during the year, also

developed an addiction services tracking system and new programs for calculating the estimated

release dates of inmates.

Health Services Division

The Health Services Division provides quality, cost-effective health care to the incarcerated

population, based on appropriate professional and community standards.

Health Services now contains four units: Field Services, Quality Assurance, Clinical Practice and

Operational Support. Following the completion of operational reviews of mental health services,

dental services, and the delivery of care and treatment at correctional facilities in Hartford, New
Haven, and Somers, the director formed the Quality Assurance Unit, consolidated mental health

services, and initiated a reorganization of the medical complexes.

Six medical complexes now constitute the reorganized Field Services Unit: Bridgeport, Cheshire,

Hartford, New Haven, Niantic and Somers. Each serves the correctional facilities in the region. The
Quality Assurance Unit assesses the degree to which clinical practice and patient care satisfies the

policies and program objectives of the division and the agency, as well as compliance with consent

decrees and national standards in correctional health care.

Board of Parole

PASQUALE A. MANGINI, Chairman
Established - 1968 Statutory authority - Sees. 54-124a - 54-129

Central office - 90 Brainard Road, Hartford, Conn. 06114

Average number offull-time employees - 5

Recurring operating expenses - 1990-91 - $234,848
•

The Connecticut Board of Parole is an autonomous agency, but it is assisted with administrative

support by the Department of Correction.

The Connecticut Board of Parole is authorized to grant paroles to individuals in state correctional

institutions when they become eligible, in accordance with these sentencing statutes. The board's

primary responsibilities include granting parole, denying parole, establishing the conditions and

provisions ofparole, revoking parole, rescinding parole, and granting discharge from parole. Services

and supervision for individuals paroled by the board are the responsibility of the Department of

Correction, Division of Community Services, and consequently, although separate agencies, the two

departments have related responsibilities and function cooperatively.

The board schedules individuals for parole hearings approximately four months prior to their

earliest parole eligibility dates. This allows individuals granted parole sufficient time to develop their

parole programs and also gives the Department of Correction an opportunity to review those

individuals who have been granted parole for reductions in custody, placement in community release

facilities and furloughs.

Each individual appearing before a panel of the board is heard and informed personally of the

panel's decision. When parole is denied, the reasons are given to the individual, along with the any

date for reconsideration. Hearings for individuals who are serving their Connecticut sentences in other

states are ordinarily conducted in their absence. Hearings by telephone, however, are made available

in such cases.
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Parole hearings have been determined by the courts and the Freedom ofInformation Commission
to be open to the public. State law allows crime victims, their families, or legal representatives, to

appear before panels of the board, and permits them to make statements concerning whether the

inmate should be released on parole or the nature of any terms or conditions to be imposed upon any

such release. The board is also required to notify any victim authorized to appear at a hearing of the

date, time and place of the hearing, if such victim has requested the notice and has provided a current

mailing address. During this fiscal year, several victims and families of victims have appeared and

testified before panels of the board.

In the fiscal year the board held hearings on 68 days. A total of 190 individuals were granted parole,

including individuals who were paroled again after having their paroles revoked or rescinded, 181

were denied parole, 174 cases were continued, 12 paroles were rescinded and 36 paroles revoked. In

total, 50 parolees were successfully discharged from parole, 46 at the expiration of their parole terms,

four having been granted discharges by the board prior to the expiration of their sentences in

recognition of their good adjustment on parole.

Conn. Gen. Statutes Sees. 54-13 la through 54-131g give the board the authority to grant medical

parole to any sentenced inmate who suffers from a terminal illness, and who is so incapacitated by

the illness as to be incapable of posing a threat to society. Panels of the board granted five medical

paroles during the fiscal year.

Other actions taken by the board included the review, reconsideration and revision of previous

actions. Actions by the board in all categories totalled 612, compared with a total of241 actions taken

in the previous fiscal year.

This increase in board activity, as reflected by these figures, is the result ofConn. Gen. Statutes Sec.

54-1 25 a, which gives the board authority to grantparole to felony offenders serving definite sentences

in excess ofone year. It is anticipated that increases in board activity will continue throughout the next

several years as the full impact of this law is realized.

Board members are appointed by the governor. The board chairman is the only full-time member
and acts as its administrative officer. During this year, Pasquale A. Mangini became board chairman.

The board was comprised of the following members: Jacqui Anderson of Hartford; Gertrude Koskoff

of Plainville; William Murray of Norwich; Arnold Schwolsky of Avon; Kathleen Armentano of

Enfield; Rocco Benvenuto of Riverside; Michael A. DeJoseph, Sr. of Sandy Hook; Charles Kieman
of Old Lyme; Ermen J. Pallanck of Union; Elizabeth Parish of Bloomfield; Wilfrido Ramos of

Bridgeport; Wilber G. Smith of Hartford; and Francis C. Stevens of Woodstock.

Sheriffs Advisory Board/County Sheriffs Agency

GEORGE R. ZEEB, Chairman
Established - 1980 Statutory authority - Sec. 6-32a

Central office - 84 Wadsworth St., Hartford, Conn. 06106

Average number offull-time employees - 36

Recurring operating expenses - 1989-90 - $16,548,646

Capital outlay - $23,387
•

The Sheriffs' Advisory Board was established for the purpose of operating prisoner transportation

and courthouse security system. It is an autonomous agency which administers its own budget and

appropriated funds. The Department of Correction provides technical administrative advice to the

agency.

The board has met on an as-needed basis to direct the County Sherifffs' Agency and high sheriffs

who operate the prisoner transportation/courthouse security system. The board cooperated with the

Department of Administrative Services and other state agencies on behalf of the high sheriffs and the

prisoner transportation and courthouse security systems; established operating procedures £or the

system and directed its activities as required for efficient coordination among the high sheriffs;

established and administered the state appropriations allotted £or these purposes.

There are five board members and four alternates as mandated by the state law. The members are

George R. Zeeb, chairman and high sheriff of Middlesex County; Aaron Ment, chief court

administrator; Larry R. Meachum, Commissionero£ Departmento£ Correction; Alfred J. Rioux.high

sheriff of Hartford County; and J. Edward Caldwell, state comptroller.

The alternates are Caroline C. Wakefield, high sheriffof Litchfield County as deputy chairman and

alternate; Francis X. Hennessy, deputy chief court administrator; Leonard G. Barbieri, deputy

commissioner of the Department of Correction; and Lawrence J. Cacciola, deputy comptroller.
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Department of Children and Youth Services

Rose Alma Senatore, Commissioner
David C. Lass, Deputy Commissioner

Sharon A. Martin, Deputy Commissioner

Established - 1970 Statutory authority - Chap. 17-410 through 17-445a; 17-32

through 17-51; 45-61b through 45-61i

Central office - 170 Sigourney St., Hartford, Conn. 06105
Average number offull time employees - 1,599

Recurring operating expenses - 1990-91 - $163,114,169

Capital outlay -$137,640

Organization structure - Office of the Commissioner: Equal Employment Opportu-

nity, Children's Trust Fund, Public Relations; Deputy Commissioner - Adminis-

tration: Fiscal Services, Management Information Services, Revenue Enhance-
ment, Private Provider Financial Services, Project Management, Personnel,

Licensing and Quality Assurance, and Policy; Deputy Commissioner - Program
Services: Health Management, Juvenile Justice, Planning and Program Develop-

ment, Educational Services, Training Academy and Regional Operations

Child abuse and neglect investigations increased by 4.6 percent in fiscal year 1990-91 and the

department's average daily case load increased by 4.1 percent during the same period. These figures

indicate that the department's determination to expand preventive services designed to decrease the

number of children and families entering the system, or to lessen the time needed to resolve family

problems, is clearly the most effective and efficient course of action. The department has emphasized

the development of such services and programs as family education centers, substance abuse

prevention programs, intensive family preservation programs, and family reunification services.

Child Abuse and Neglect Investigations and Caseloads

1989-90 1990-91 Change

Investigations* 12,939 13,487 +4.2%

Average Daily Case Load 12,571 13,032 + 4.1%
* Indicates those referrals accepted for investigation

In recognition of the importance of these contracted services, the department has established anew
Division of Private Provider Financial Services, which has the responsibility of establishing

reasonable rates for services, as well as assuring that the programs meet the performance-based

standards in their contracts with the department.

Also in the 1990-91 fiscal year, the department, with advice from the Governor's Office and the

Office of the Attorney General, became party to a consent decree as resolution of theJuan F.vO Weill

lawsuit. As a result of this agreement, departmental activities are subject to review by a court

monitoring panel. Agency administrators are in close contact with panel members in assuring that all

facets of the decree are implemented. First year priorities include enhancement of the agency training

function, including the establishment ofa training academy, lowering social workcase loads, research

and developing a statewide computer system.

During the final quarter of the fiscal year, the department underwent a reorganization that is

expected to result in more efficient delivery of services and increased effectiveness of agency support

176
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functions. The new organization configuration is reflected in this year's report.

Agency Mission

Agency administrators have rewritten the department's mission statement to clarify for employees

and the public the responsibilities and goals inherent in the agency's legal mandate. The new mission

statement is as follows:

Children are in need of protective, mental healthjuvenile justice and substance abuse services, as

well as permanent, stable settings, free from harm, where they are able to achieve their potential.

Therefore, the Department of Children and Youth Services, in partnership with service providers,

plans, provides, funds and coordinates the development of a continuum of integrated services for

Children and their families.

Guiding Principles:

• The child is the client.

• The best interest of children is of primary consideration.

• Children deserve quality services.

• Children are best raised in families.

• Prevention efforts are of primary importance.

• Services are sensitive to children's sense of time.

• Services should be home-based or in least-restrictive settings, closest to home and culturally

competent

Goals:

• Create integrated community and agency responses to department mandates
• Increase public awareness of agency services

• Improve overall quality of service delivery

• Demonstrate that employees are valued

• Maintain children within a family setting

The Mission statement and operating principles provide the framework for a regionally managed
service delivery system that is committed to preserving and strengthening families so they may care

for their own children, while at the same time ensuring that children are safe and have opportunities

for healthy development.

Regional management enables the department to plan, develop and coordinate programs that

reflect the ethnic, cultural and linguistic character of the communities which they serve. Programs so

established become rooted in the communities and can be expected to enjoy greater support and use

by the families residing in regions. Additionally, consumers of services— families— are afforded

greater opportunity to have input in the development and assessment ofprograms under such a model.

Each region has a 21 member Regional Advisory Council, appointed by the commissioner, to

advise the commissioner and regional management on the development and implementation of

services.

Office of the Commissioner

Code of Fair Practices/Affirmative Action

The department is committed to an aggressive and comprehensive affirmative action plan to assure

equal employment opportunity and to provide services and programs to the public in a fair and

impartial manner. It is the department's objective to ensure the full and fair use in the work force of

women, blacks, Hispanics, physically or mentally disabled persons, older persons, and other

protected class citizens.

The department fully supports the state Code of Fair Practices and federal and constitutional

mandates concerning affirmative action and equal employment opportunity. In line with its commit-
ment, the agency will not do business knowingly with any contractor, subcontractor, or supplier of

material who discriminates against members of protected classes.

Affirmative action and equal employment are immediate and priority objectives, and play an

important and necessary role in all stages of the employment process. The affirmative action and

personnel officers conduct a vigorous recruitment program and provide staff orientation, training,

upward mobility and employment counseling, and handle discrimination grievance procedures. The
mission of the upward mobility program is to maximize opportunities for employees, particularly

protected classes, to progress to higher and more satisfying levels ofresponsibility within a profession

or occupation.
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Of all full-time department employees, 7 1 percent are protected-class persons and 27.4 percent are

members of minority groups. Of the 131 full- time employees hired in the 1990 - 91 fiscal year, 87
percent were in protected classes, and 53.4 percent are members of minority groups. Promotions for

full-time staff totaled 142, and of these, 85.2 percent were protected classes, and 48.8 percent were
minorities.

Children's Trust Fund
The Children's Trust Fund (CTF) was established by the legislature to raise funds for and promote

prevention activities. During the fiscal year, the department hired a director to administer CTF
programs. Several fund raising activities were held and the fund was able to provide four grants in the

amount of $15,000 each for prevention programs.

Public Relations Unit

Transferred organizationally from the Division of Policy Planning and Communication during the

final quarterof the fiscal year, the Public Relations Unit is responsible for keeping the public informed

about department activities. The unit maintains positive press relations and provides prompt and
accurate information about the department in response to public inquiries.

The department added a staff member to the Public Relations Unit to increase public awareness

through pro-active public relations measures.

Regional Offices

Region I serves 14 southwestern Connecticut area towns with a population of 646, 1 00 from offices

in Bridgeport and Stamford by providing direct child protection services and by collaborating with

other public and private agencies to meet the needs of children and families in the region. There are

41 preventive, treatment and out-of-home placement programs in the region and one state operated

day treatment program.

Planning for the closing of the Greater Bridgeport Children's Services Center was finalized with

the facility shutdown in August 1 99 1 . Staff and programs have been transferred to the regional office.

Specialized initiatives in the fiscal year included the further growth of the Bridgeport Futures

Initiative Case Management System; service enhancement in Norwalk and Stamford for substance

abusing pregnant and post partum women; and the establishment of a program for health screening

and developmental assessment of infants and preschoolers entering foster care.

Region II serves 653,460 citizens of22 southcentral Connecticut communities from offices located

in Hamden and Meriden. Regional staff manage grants and contracts for 65 community based

programs serving children and families. During this fiscal year, the department collaborated with

other state and municipal agencies and The Annie E. Casey Foundation to establish the New Haven
Family Alliance, a state and local partnership designed to bring comprehensive case management and
other services to New Haven families.

Other important initiatives include the strengthening of intensive family preservation services, the

development of a continuum of substance abuse treatment services for youth and a collaborative

venture with the Yale Child Study Center to recruit, license and support foster homes for substance-

affected infants, and the development of a Treatment Foster Care program in conjunction with High

Meadows residential treatment center.

Region III serves 34 towns in southeastern Connecticut with a population in excess of390,000 from

offices in Norwich and Middletown.

The region continued to work on the establishment ofcomprehensive regional based child centered

and family focused service delivery system. Accordingly, the region has continued to strengthen

Intensive Family Preservation and Family Stabilization programs in addition to further development

ofhome based after care programs. Additionally, the region is working with the Waterford Country

School to establish an emergency shelter with diagnostic capabilities.

RegionlV serves 20 northcentral Connecticut towns with apopulation ofover 625,000 from offices

in Hartford and New Britain.

New initiatives in the region include the development of two projects through the Child and

Adolescent Service System program. As a pilot, wrap-around services were identified for one child

in Region IV; and the Hartford Community Mental Health center was awarded funds for a new case

management services program.

In March a training retreat for foster parents was held at the Hemlocks Recreation Center. Thirty-

eight foster parents participated in intensive training sessions where they had the opportunity to

sharpen their skills while at the same time meeting new people and establishing a support system

network.
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Region V provides services to 42 towns with a total population of 523,700 in northwestern

Connecticut from offices in Waterbury, Danbury and Torrington.

The region continues efforts to develop a community based service delivery system that is child-

centered and family-focused. This is being developed through the children's mental health case

management initiative.

Children and youth needs were effectively met through the opening of a Youth Service Bureau in

the northwest corner of the state and the expansion of the Intensive Family Preservation program.

Region VI serves 35 northeastern Connecticut communities with a total population of 444,443.

These services are provided out of two offices, one located in the Rockville section of Vernon, the

other in Willimantic.

In addition to child protective services and foster care, an array of services are provided by

community agencies under contract with the agency. These include Intensive Family Preservation,

Community Mental Health, Substance Abuse Prevention and Treatment and Community Child

Protection.

Hospitals and Residential Facilities

RiverView Hospital for Children in Middletown is a 50-bed psychiatric hospital serving children

ages 4 through 13. RiverView is a training center for mental health professionals in affiliation with

the Yale Child Study Center, The University ofConnecticut School ofSocial Work and the Middlesex

Community College Human Service Program. The hospital is accredited by JCAHO and is Title XIX
certified.

The Henry D. Altobello Children and Youth Center is a 57-bed psychiatric hospital serving 14 -

17 year-old youths whose severity of illness precludes evaluation or treatment in community-based

or outpatient settings. Altobello evaluated and/or treated 128 adolescents during the year.

The hospital is also a training center for mental health professionals in social work and is affiliated

with the University of Connecticut School of Social Work and for selected psychology students from

Central Connecticut State University. Altobello is accredited by JCAHO and is certified by Title XDC.

Housatonic Adolescent Hospital is a psychiatric facility located on the grounds of Fairfield Hills

Hospital in Newtown. It services the western third of the state, encompassing regions I and V. The
hospital provides a full array oftreatment services to youngsters ages 14-17 and their families. During

the fiscal year 96 patients were treated. The hospital is JCAHO accredited and certified by Title XIX.

High Meadows Residential Treatment Center, located in Hamden, provides an array of services for

emotionally disturbed children ages 6-15, including a day-treatment program, group residence,

residential treatment and a short-term diagnostic emergency placement program. During fiscal year

1990-91, 43 children were admitted to High Meadows. A significant programmatic improvement in

services during the year was the establishment of two therapeutic foster homes that will facilitate the

transition ofchildren leaving the institution to a less restrictive environment. Plans are to add one more
home in the present fiscal year.

Long Lane School, located in Middletown, is the state'sjuvenile correctional facility for committed

delinquents and headquarters for delinquency Parole Services.

DCYS delinquency program goals, within the context of care and custody, include individualized

treatment planning, community protection, and family reunification. Long Lane and the Parole

Service program components together served 1,178 juvenile offenders in various levels of supervi-

sion, including maximum security. The facility had 307 new admissions, and its average daily census

was 173. The Parole Department served 553 youth on a monthly basis, providing for 359 placements

from Long Lane, plus 201 new commitments placed directly into alternatives to Long Lane. All of

these services had significantly

(6 - 9%) increased utilization
Delinquency Commitments

in the last year.

During the 1990-91 fiscal

year, ground was broken for

the construction of a twenty

bed Medium Secure Unit that

is scheduled for completion in

December 1991. Plans have

been finalized for a new six

bed Transitional Living Cot-

tage which will open in September 1991.

Long Lane was one of six juvenile facilities nationwide selected by the National Office for Social

Responsibility to participate in the Private Sector Juvenile Corrections Industries Initiative.

Total commitments

Direct Commitments to

LongLane

Serious Juvenile

Offenders

1989-90

398

212

74

1990-91

418

217

77

Change

+ 5.0%

+ 2.4%

+ 4.0%
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The State Receiving Home is a 54-bed program that provides residential care and evaluation for

children ages 6-17 who are active protective services cases and whose circumstances or behavior

preclude placement in a less-restrictive setting. The purpose of residence at the home is to stabilize

the child's behavior and evaluate future placement and treatment needs. During the fiscal year, 200
children received services at the State Receiving Home. The average daily census was 52.

Division of Children's Protective Services

The Division of Children's Protective Services manages the CARELINE, the Adoption Resource

Exchange, and three Interstate Compacts on the supervision, placement and return of children across

state boundaries.

CARELINE is a 24 hour, seven-day-a-week emergency service for the protection ofchildren from
abuse, neglect and abandonment. CARELINE personnel take calls from mandated reporters and the

general public regarding allegations of abuse and neglect. When indicated, CARELINE supervisors

dispatch social workers to deal with emergency cases after-hours and on weekends. CARELINE also

provides informational services to parents and families regarding child development, parenting skills,

support groups, Parents Anonymous, community services and foster care issues.

The Adoption Resource

Exchange purchased adop-

tion services for specialneeds

children through contracts

with 18 private service pro-

viders. Approximately 242

children wereprovided adop-

tion and reunification ser-

vices through these agencies in the 1990-91 fiscal year. Additionally, the department placed 350
children in adoptive homes during the year, a 40-percent increase over the previous year. Six agencies

were funded to recruit minority adoptive families. Eleven minority families were studied for adoption

placements during the fiscal year.

There are three statutory compacts between Connecticut and other states concerning placement,

supervision and return of children across state boundaries. In fiscal year 1990-91, the Interstate

Compacts Office responded to 20,006 telephone calls and mail inquiries regarding services for these

children, approximately the same level as the previous year.

At the end of fiscal year 1991, 1,233 children were receiving active services through the Placement

Compact (adoption, foster care, relative and child-caring placements and supervision). The Juvenile

Compacthas 70 Probationers andparolees under supervision, and serviced 67 runaways, escapees and

absconders. A total of 18 unaccompanied refugee minors are being served, and 217 children under

receive medical coverage under a provision of federal act 96-272.

CARELINE Activity

1989-90 1990-91 Change

Calls received 25,038 25,002 —
Protective services calls 12,636 11,887 -5.9%

Emergency workers sent 859 911 + 6.0%

Substance Abuse Services

The Substance Abuse Services division addresses substance abuse-related policy, planning and

funding issues in keeping with the department's mission and mandate.

The division represented the department on the Legislative Task Force on Substance Abusing

Pregnant Women and Their Children which issued its final report in February of 1991. DCYS is

collaborating with CADAC in the implementation of the Task Force's recommendations.

A draft policy on the department's protective service response to the needs of substance abusing

mothers and their children has been developed and is anticipated to be implemented in state fiscal year

1992.

Mental Health Division

The newly established Mental Health Unit has the mission of providing technical assistance to

DCYS staff and service providers, disseminating information, serving as liaison to other state and

Federal agencies, developing standards of practice and models of care and evaluating programs. The
unit has primary responsibility for the development of the state's Child and Adolescent Service

System Program (CASSP), which will address the needs of seriously emotionally disturbed children

and youth.

Division of Planning and Program Development

The Division of Program Development supports, develops and assists community-based programs

for children and their families. These programs reflect a continuum of care from prevention to out-
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of-home residential treatment in the areas of mental health, juvenile justice, child welfare and

substance abuse.

During the 1990-91 fiscal year, a major emphasis of the division was the statewide expansion of

Intensive Family Preservation Programs designed to prevent placement of children, and establishing

Family Reunification Programs for children returning to their biological families. Also, three new
Family Support Centers were developed in areas ofhigh need. The division also continued publication

of the newsletter Primarily Prevention for the second year. In addition to supporting the forty existing

substance abuse prevention programs, a new model substance abuse prevention outreach program

was funded in the Hartford region.

The Planning and Program Development Division administers the agency's Wilderness School

which moved into its new base camp facility in East Hartland the past year. The school has expanded

its services to include substance abusing clients.

Additionally, the division in the past fiscal year placed special emphasis on strengthening programs

designed to support the agency's protective services system and increase the level of federal funds to

support these efforts.

The division assumed responsibility for the agency's planning function in the last quarter of the

fiscal year.

Training Academy
The Staff Development and Training Unit separated administratively from the Division of

Children's Protective Services in the last quarter of the fiscal year. Plans for developing a full service

training center for the agency are progressing.

During the fiscal year, the StaffDevelopment Unit recorded 14,200 training hours provided to 780

agency employees. Training was provided by department staff, other state agencies and contracted

services. In addition to instructional activities, the unit administered the Social Work Internship

Program and the Tuition Reimbursement Program.

Division of Education

The Division of Education provides for the educational needs of the children and youth who are

under the supervision, care or custody of the Commissioner of the Department of Children and Youth

Services. Direct services are provided by Unified School District II (USD II)within DCYS operated

facilities and through the No-Nexus Unit. As a legally constituted school district, USD II provides an

array ofregular educational courses with a Life Roles Curriculum Model designed to prepare children

and youth to function successfully in all six life roles in our society. As required, appropriate and

individualized education is provided for those children who are eligible for special education services.

A consultation unit ensures that children under the supervision of the Commissioner receive an

appropriate education as mandated by law.

During 1991-92 school district activities were directed toward enhancing the continuing goal of

providing an effective teaching and learning process. A refined Professional Development Plan was
approved by the State Department of Education, reflecting a design ofprofessional development and

teacher evaluation aimed at maximizing the opportunities for children to derive benefit from the

educational experience.

Priorities for the upcoming school year have been established. They include the development of

interdisciplinary systems that will enable effective integration of the educational programs into the

operation of each facility. Also, during the 1991-92 school year, efforts will be made toward the

expansion of vocational programming provided to USD II students.

Administrative Services Division

Division of Fiscal Services

The division is responsible for financial administration, inventory control, motor vehicles,

engineering, internal and external audits and overall supervision of all fiscal activities for the agency.

Additionally, it maintains purchasing responsibility for the central office.

Division of Private Provider Financial Services

Separated administratively from the Fiscal Services division in the last quarter of the year, the

division is responsible for establishing cost-effective and efficient rates for services provided to

children, including foster care, residential facilities, group homes, temporary shelters and transitional

living programs.

The division also administers the Child Welfare Accounting System. Additionally, the division
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oversees the statewide development and procurement of contractual services.

Revenue Enhancement Unit

The Revenue Enhancement Unit attempts to maximize federalreimbursements for agency services

through the supervision of the Title IV-E eligibility program. Unit staff analyze the placements of

children to determine eligibility for federal participation in the costs of care.

Additionally, the division has established a monitoring system to measure the agency's compliance

with federal mandates. Also, the division is in the process of establishing a new avenue of obtaining

additional federal Title XIX reimbursements through a controlled use of the Medicaid EPSDT
Program.

Policy Division

The Division of Policy, Planning and Communication was reorganized in the last quarter of the

fiscal year with the planning function moving to the Division ofProgram Development and Planning,

and the Communication function moving to the Office of Public Relations.

The Policy Division provides public policy analysis and review for the department as well as

formulating policies and regulations as they are required by statute or are otherwise needed to assure

quality services to children and families. During the 1990 - 91 fiscal year policies and regulations

promulgated included those for the Children's Trust Fund, licensing of extended day treatment

programs, rates for independent living arrangements, foster care, specialized foster care and adoption

subsidies, voluntary placements, termination of pregnancy, medical review board, emergency 96-

hour holds and a policy for a smoke-free central office.

The division also acts as a liaison for the department with the legislature. Major emphasis during

the year concerned revisions to the state confidentiality laws affecting the agency's clients.

Division of Licensing and Quality Assurance

The Division of Quality Assurance holds administrative case reviews, administrative hearings,

licenses placement resources, conducts evaluations of contracted services, monitors the department's

services and investigates allegations of abuse or neglect of children placed in out-ofhome care.

Administrative case reviews, mandated by federal law are intended to determine whether

individual children living away from their families require continued placement, to assure that the

placement is appropriate and to establish a time frame for each child's return home or to a permanent

family home. In the 1990 - 9 1 fiscal year, six staffmembers reviewed 8,429 individual children's plans

and 2,998 family plans. Administrative hearings are conducted when departmental actions are

contested and they totaled 178 during the fiscal year. Additionally, eight requests for hearings were

denied, withdrawn or resolved during the same period.

The Program Review and Evaluation Unit monitors and evaluates programs for children that are

funded or supported by the department and reviews research proposals. The unit conducted 126

program evaluations of contracted services. Additionally, the unit assisted in the development of

standards for day treatment programs, and the research committee reviewed 15 studies and held 16

consultations.

A Quality Assurance Unit has been reestablished to monitor and evaluate the department's services

and coordinate the department's quality assurance activities. Initially, treatment plans and federal

child welfare service requirements will be monitored.

The Investigations Unit investigates allegations of child abuse in private child care institutions and

DCYS licensed foster homes. The unit received 127 referrals involving group care and 96 reports

against foster homes. Protocols for inter- and intra-agency investigations are being reviewed and

updated.

During the 1 989-90 fiscal year, the department licensed a total of45 1 new family homes including

282 foster families, 63 adoptive families, and 106 relative homes. The department conducted 1,021

relicensing reviews, relicensing 876 and closing 145. Initial licenses were issued to four new child

care facilities and one child placing agency. The department re-licensed 59 child care facilities, 32 in-

state child placing agencies, and seven permanent family residences. Eighty two (82) out-of-state

child placing agencies were reviewed and approved.

Division of Management Information Systems

The Division ofManagement Information Systems supports regional service delivery activities by

developing data collection and management systems, acquiring and installing computer equipment,

providing and managing technical systems, preparing and analyzing reports and assessing implica-

tions, and maintaining the closed record system. The Systems Automation/Development Unit
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supports the department's automation needs via Local Area Network (LAN), micro and mainframe

hardware and software procurement, maintenance and cost analysis.

The Information Analysis and Statistics Unit generates programmatic and fiscal reports on all

agency provided services and most contracted community services. Specialized statistical reports are

completed for agency managers, the legislature, federal government and community agencies. The
division also microfilms and indexes payroll and closed case records, and shreds and oversees the

destruction of old records in accordance with statutory requirements.

Personnel Division

The Personnel Division supports the regional offices and central office through the performance

of traditional personnel functions such as the recruiting and hiring of qualified staff and the

administration of payroll and benefits operations, worker's compensation, and employee counseling.

Personnel is also responsible for administrative control of agency positions and labor relations. The
division processed 6,163 personnel transactions, including 229 new hires and 156 promotions, and

administered 33 promotional exams during the fiscal year.



1 84 CHILDREN AND YOUTH



ECONOMIC
DEVELOPMENT



Department of Economic Development

JOSEPH J. McGEE, Commissioner
A. Searle Field, Deputy Commissioner

Established - 1979 Statutory authority - Sec. 32-lb

Central office - 865 Brook St., Rocky Hill, Conn. 06067

Average number offull-time employees - 70

Recurring operating expenses - 1990-91 - $5,899,289

Organization structure - Business Services, Business Recruitment, Community and
Business Assistance, Small Business, International, Policy, Planning and Research,

Marketing and Tourism

CLASSIConnecticut
The pride ofNew En$anl

The Department ofEconomic Development provides leadership and services to enhance the state's

economy and expand opportunities for individual, business and community prosperity, promote

equity, and improve the quality of life for Connecticut citizens. A number of programs have been

launched by the department to encouragejob growth, including initiatives in areas of small, minority

and women-owned business assistance, urban revitalization, international trade, business develop-

ment, high technology, film industry development, and tourism promotion. While these programs

have helped to bolster economic development, Connecticut's deepening recession throughout the

1990-91 fiscal year made the going tougher.

It was a year of shrinking national defense expenditures, downturns in real estate, construction and

banking industries, and instability in retail and wholesale trades. Governor Lowell P. Weicker

approved new laws designed to stimulate Connecticut's economy - among them a relief bill that puts

up $10 million to help struggling defense contractors shift into more fruitful lines of business. This

bill creates the state Office of Defense Diversification, which will spend the money to help industries

get into non-defense manufacturing or other forms ofdefense contracting. Thenew office will operate

within the state Department of Economic Development.

The Governor also signed into law a bill that provides $ 1 00 million to aid efforts to rescue faltering

businesses of all types.The money, available to business and industry throughout the state, is designed

to help stabilize companies in economic trouble.

Low Cost Financing Creates New Products and New Jobs

The Connecticut Development Authority (CDA) provides low cost financing for fixed assets,

working capital and risk capital for new ventures. In the 1990-91 fiscal year, CDA approved $140.4

million for 67 projects that will help retain and create 4, 196 jobs. Financing went for manufacturing,

retailing, agricultural, water companies, health care, small contractors, and pollution control.

Members of the CDA Board of Directors are Chairman Joseph J. McGee, Vice Chairman John

Everets, Jr., Francisco L. Borges, William J. Cibes, Gene S., Manheim, E. Rust Muirhead, Jr., and

Stanley Popiel. Connecticut Innovation, Inc. (CII) provides working capital and risk capital to

companies developing innovative technology-oriented products. In the last fiscal year, some $6

million was approved for 15 loans and development projects. The agency also administers the state

Small Business Innovation Research (SBIR) grant program, and last year awarded approximately

$375,000 in grants to 15 companies.

CII is a limited partner in the Connecticut Seed Venture (CSW) fund. It provides capital for

entrepreneurs in the early stages ofcompany development. The state's $5 million investment in CSV
has been matched by $6 million from the private sector. Royalty payments returned to CII since 1 973

exceed $6 million ($870,000 for the last fiscal year). Member of the CII Board of Directors are

Chairman Joseph J. McGee, Vice Chairman Ms. Geraldine U. Foster, Secretary Henry McDonald,

Leonid V. Azaroff, Wallace Barnes, William J. Cibes, Norma Foreman Glasgow, Robert M. Gorman,
John W. Olsen, Frank M. Turner and Kenneth E. Werner.

The business services Grou provides extensive site-search assistance to companies interested in

expanding facilities in Connecticut. By using its computerized database, the group can match a

prospect's requirements with available manufacturing, office space and land sites, and can expedite
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the process by cutting through red tape. In the 1990-91 fiscal year, the group successfully completed

46 projects, ofwhich 35 are manufacturing operations. The projects resulted innew capital investment

of $146,901,465, saved 5,100 jobs, and created an additional 3,008 jobs.

Business Recruitment

This division seeks out-of-state companies that could benefit by relocating facilities to Connecti-

cut. Technical help, financing, and site-location assistance are some of the services offered. The

division identifies prospects, maintains contact with corporate decision-makers throughout the nation

and provides current comparative-advantage information on a Connecticut location. The division

during the last fiscal year assisted seven companies with their move to Connecticut. These firms

created 400 new jobs in the state and contributed about $12 million in direct capital investment.

Community and Business Assistance Division

The Community and Business Assistance Division administers programs to enhance the local tax

base and promote the growth of economic base industries. It monitors and administers programs for

the state's 1 1 urban enterprise zones. The enterprise zone projects attracted just over $58 million of

investments in the last fiscal year that created and retained 1,543 jobs. In 1990-91 fiscal year the

division helped to establish seven Business Outreach Centers around the state. Under the Manufac-

turing Assistance Act, the division issued financial assistance commitments ofmore than $38 million

for 21 projects around the state that will retain and create 4,600 jobs. These include $18.2 million for

nine Municipal Development Projects and $13.5 million for 1 1 Business Development Projects. The
Business Development Projects will be leveraged with more than $150 million in private investment.

Under the Industrial Park program, the division managed the planning and pre-planning activities

for projects in 15 cities and towns, involving 1,200 industrial park acres, and having a potential of

creating 10,000jobs. The infrastructure construction for the Plainfield Industrial Park was completed

and marketing of its 80 acres of industrial sites has begun. Several potential tenants have expressed

interest A major development occurred in the Sterling Industrial Park with the completion of the

Exeter Energy Company generation plant. This project represents a $50-million investment. Twenty-

two special act grants were approved during the year. Under the Urban Jobs program, 74 certificates

for local property tax abatements were issued in support of expansions by manufacturers and other

economic base industries. These expansions resulted in private-sector investment ofover $77 million.

Small Business Services

Business expansions and start-up counseling, financial advice, marketing and procurement

assistance are among the many services provided to small businesses in Connecticut by the

department's Small Business Services division. In the 1990-91 fiscal year, the division provided 448

business owners with management and technical assistance, conducted 49 seminars and workshops,

and issued information to advise some 5,000 busines owners about Connecticut's one-stop licensing

program.

The state's set-aside program reserves a portion of state contracts to minority and women owned
businesses. The division advises business owners of new bidding opportunities and provides

certification for the program. During the year, the set aside program issued 303 certifications for

women-owned businesses and 175 certifications for minority-owned businesses. Three grants for a

total of $4,550 were awarded under the Small Business Development Center program. The grants

were used to fund courses designed to help the development and management of existing businesses

and for potential start-up companies.

International Division

From its offices in Rocky Hill, Frankfurt, and Tokyo, the International division, aggressively

promotes the export ofConnecticut products in world markets, and attracts foreign manufacturing and

sales investment to the state. Connecticut companies exported more than $4.4 billion in manufactured

goods in 1990, an increase ofnearly 17.9 percent over the previous year. Connecticut leads the nation

in the per-capita value of exported goods. Exports of goods and products directly and indirectly

accounted for 147,000 state jobs. In the 1990-91 fiscal year, the division organized an 1 1-company
trade mission to Austria, Hungary, Czechoslovakia, Yugoslavia and Poland. It also organized

seminars for Connecticut businesses seeking opportunities in the rebuilding of war-torn Kuwait.

Thirty-one Connecticut companies were represented at an exhibition in Dubai, sponsored by the

Kuwaiti Chamber of Commerce and Industry.

The division represented more than 250 Connecticut companies at various trade and catalogue

shows in Canada, Europe, Australia, New Zealand, and other parts of Asia. These shows have
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generated thousands of potential sales leads. Staff worked with more than 26 non-U.S. firms to open
sales and manufacturing facilities in Connecticut during the year. The division increased its extensive

export education programs, conducting seminars around the state.

Policy, Planning and Research (PPR)
The division provides the information base, analytic capability and policy perspective which

enables PPR to carry out its mission. Under program development, PPR participated in numerous
projects, including participating in developing The Training Exchange clearinghouse housed at The
Department of Labor, conducting six Issues Forums on topics ranging from energy, to tax amnesty,

to The Clean Air Act, and staffing a task force at the University of Connecticut to develop and
implement a new "Computer Integrated Manufacturing" major at the school. PPR also secured

$85,000 in private funding to support and implement the Connecticut Manufacturing Program for

Energy Technology. Under planning activities, PPR worked on developing the State Economic
Strategic Plan, and assisted the Greater Hartford Chamber of Commerce on its Regional Strategy

Development process.

PPR helped develop a State Defense Policy Statement to guide DED and CII defense initiatives,

it received aDOD grant to fund a survey of 5,000 Connecticut manufacturers to determine the scope

of defense dependency in Connecticut, and developed a $75,000 DOD grant proposal to fund

operation of a Defense Information and Service Network Program to support diversification and to

maintain Connecticut's share ofcontracts. PPR participated in the SoutheasternConnecticut Regional

Planning Agency's (SCRPA) activities, including being awarded a pass-though DOD planning grant

for SCRPA, and assisting SCRPA with data collection. Under research projects, PPR did an analysis

of manufacturing trends comparing Connecticut's performance to the region and the nation.

Marketing and Tourism Division

In the 1990-91 fiscal year publicity personnel generated more than 130 news and feature stories

dealing with Connecticut as a vacation destination, as well as with the state's industrial and economic

accomplishments. In related activity, the department's photography desk distributed nearly 2,300

images of Connecticut to writers and editors across the county. More than 25 departmentwide sales

publications were developed or updated. These included the popular Connecticut Vacation Guide,

two new business development publications, Connecticut USA (international market) and New
Yankee Ingenuity at Work (domestic distribution), and an upgraded and expanded Connecticut

Market Data. Connecticut's $4 billion tourism industry employs 100,000 residents and generates

more than $317 million in total state tax revenues, which is a return on investment of over $150 to

every $1 spent by state government on tourism promotion. Connecticut is promoted as a year-round

travel destination at various trade conventions. During the year, the country's most prestigious

organization of traveljournalists - theNew York Travel Writers's Association - hosted a familiarizing

tour of Connecticut in order to promote travel destination articles about the state. The department

operates 1 1 Visitor Welcome Centers state wide, plus two at Bradley International Airport. The
Centers service approximately 600,000 visitors to Connecticut. During the past two years, the Center

on 1-84 at Danbury and the Center on 1-95 at North Stonington were upgraded to include state-of-the-

art hotel reservations services.

Public/private promotional partnerships, and a special midwinter campaign was undertaken in

cooperation with the Connecticut ski industry. The division also helped distribute anew Connecticut

discountcoupon book developed to target the cost-conscious get-away traveler to Connecticut. In the

summer, the division staffed a tourism booth at the Volvo International Tennis Tournament. The
Connecticut Film Commission recruits and serves film production companies on location in the state.

Since 1983, this office has attracted $55 million in business to Connecticut. In the 1990-91 fiscal year

Connecticut backgrounds were used for six television segments, five national commercials, 50 other

commercials, and three independent features.Two major motion pictures were filmed in Connecticut,

Scenes "From A Mall," (Touchstone Pictures), and "Other People's Money," (Warner Bros.). The
division manages the Connecticut Building at Eastern States Exposition in West Springfield, Mass.

Exhibits reflecting life and work in Connecticut are featured in the building for 12 days every

September.

Affirmative Action

The department administers a variety of programs aimed at bolstering economic opportunities for

women and minorities. Minority participation is required of all development agencies working for

municipalities that are participating in state/local industrial park projects.
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Department of Health Services

SUSAN S. ADDISS, Commissioner
Yvette Melendez Thiesfield, Deputy Commissioner

Delores A. Franks, Deputy Commissioner
Established - 1878 Statutory authority - Chap. 333

Central office - 150 Washington St., Hartford, Conn. 06106
Average number offull-time employees - 842

Recurring operating expenses - 1990-91 - federal - $46,786,279; state - 44,381,793

Capital outlay - $252,274

Organization structure - Bureau of Health Systems Regulation, Bureau of Health
Promotion, Bureau of Community Health, Bureau of Laboratories, Center for

Government Relations and Communications, Center for Chronic Disease Urban/
Rural Health, Center for Policy Development

The Department of Health Services is charged with protecting the public health. The department

works actively to prevent disease and illness through programs such as prenatal care, immunizations,

AIDS education, nutrition supplements and hypertension screening. The department monitors

infectious diseases, environmental and occupational health hazards and regulates health care

providers such as hospitals, emergency medical services and nursing homes. The state laboratory

provides testing andmonitoring support. The department also collects and analyzes health data to help

plan policy for the future. In one fashion or another, the department touches the lives of all of

Connecticut's citizens, including being the repository for all birth, marriage and death certificates.

The department's $93.6 million budget represents only 1 .4 percent of the entire state budget. Of the

total budget, $42.6 million will go back to communities and local public health districts for

community health programs. The department will also generate $14.5 million in revenue to the state

fund, a return of one dollar for every three state dollars expended.

Seventy-four percent of the department's budget goes for community health, health promotion,

chronic disease prevention and laboratory services; 14 percent to licensing and regulation; and 6

percent to health surveillance and vital records functions. The final 6 percent goes for management

services.

Affirmative Action

The annual Affirmative Action Plan, submitted on July 1 5, 1 990, was approved by the Commission

on Human Rights and Opportunities (CHRO). The department continues to pursue a strong policy of

affirmative action, equal employment opportunity and contract compliance as required by state and

federal laws. This firm commitment to affirmative action is reflected in the continued increase of

minority and female representation among the department's workforce.

During the 1990-91 fiscal year, the department hired 83 full-time employees. Female and minority

hires accounted for 73.5 percent and 26.5 percent respectively. There were 46 promotions, of which

7 1 .7 percent were females and 32.6 percent were minorities. Ofthe total full-time administrators, 49.4

percent are females and 19.0 percent are minority group members.

According to a June 1991 CHRO Interim Report on the impact of state employee reduction during

this reporting period, "No disparity exists for the Department of Health Services. Minorities, women,

older persons and the physically disabled have been retained in the same percentage of the work force

as they represented prior to the budget layoffs."
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Data Processing Section

The section continued to upgrade and improve existing data-handling systems throughout the

department. Office automation was expanded via Wang minicomputers, Wang and IBM personal

computers, as well as telecommunications networks linking internal computers to each other and to

external resources.

The Women's, Infants' and Children (WIC) system began the automation of 21 local WIC offices

across the state. The Massachusetts model of PC-based Local Area Networks (LANs) will be used.

Initially, one PC will be placed at each local site with a LAN system set up in the central office. New
data collection and reporting systems for the Birth-to-Three project and Healthy Start project were

initiated. Both of these systems are PC-based data bases.

A Request for Proposal was issued for a new Tumor Registry data system and a contract should be

awarded soon. Planning continued to be a high priority. Work began with the Office of Information

and Technology to create strategic and tactical plans to support the department in the future as

discussions progress on the agency's move to permanent quarters in 1993.

Program Monitoring and Fiscal Review

The section provided internal auditing and fiscal review services to the department, including the

annual review of selected contracts/contract amendments, 1 ,000 invoices, 1 ,000 expenditure reports

and 100 audit reports. The section conducted one internal audit of department operations and worked

with the Department of Children and Youth Services to resolve expenditure control and reporting

problems with a contractor receiving funds from both state agencies. The section updated and

distributed throughout the department a contract procedures manual, financial reporting guidelines

and a comprehensive administrative procedures manual organizing and indexing the department's

administrative policies and procedures. The section also assisted with control of the department's

other expenses and state vehicles.

Health Services for State Employees (HSSE)

HSSE provided medical evaluation and care services for state employees including unbiased

assessments of employee applicant's physical conditions to determine whether certain state job

applicants were medically acceptable. At the request of state agencies, employees were examined to

determine whether or not they were still capable of working. Employees working in asbestos removal

and inspections, or who were required to wear respirators, were given physical examinations and

referred to an outside hospital for pulmonary function studies and chest x-rays for baseline studies in

an attempt to detect early signs of asbestos-related disease.

Care was provided to injured or acutely ill employees, whether occupational or non-occupational.

Of these, 858 were occupational; 5,046 were non-occupational. Any necessary referrals were made
to private physicians and hospitals. Similar care was offered at two satellite clinics. HSSE and the

clinics also provided job-related immunizations for rabies, typhoid, hepatitis B, tetanus and botulism.

HSSE discontinued providing most services on May 15 and ceased operations on June 30, 1991 as

a result of state budget reductions.

Local Health Administration

The office distributed over $2.2 million in state grants to 4 1 full-time health departments and health

districts covering public health services in 93 cities and towns. The office likewise distributed over

$258,000 in state grants to 46 towns with populations under 5,000 to underwrite the cost of public

health nursing services.

Staff handled over 200 inquiries from or about local health departments. In cooperation with the

Attorney General's office, the office processed 40 appeals to the commissioner of orders issued by

local health directors. A directory of local health directors was updated and statewide distribution

enlarged. Appointments of eight new local health directors were reviewed and approved and

orientation provided.

A series of visits by the commissioner to over half of the state's full-time health departments/

districts was coordinated. There were four informational workshops held for local directors and their

staffs. Additionally, two large meetings of the commissioner were held with all local directors— one,

an "Advance" to set the public health agenda for the state in the 1 990' s; the other, a semiannual update

on the major changes occurring in the state. Office staff began work with the Connecticut Public

Health Association and numerous other state-level professional groups interested in an initiative to

mandate full-time local health services by mid-decade. The office began two major projects: the

establishment of a rapid electronic communication system with all local health officers; and the

establishment of a computerized data base on local health services.
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Center for Government Relations and Communications
The Center for Government Relations and Communications directs the department's legislative

program and acts as a liaison with the General Assembly, congressional delegation and others

concerned with public health issues. The center also assists the commissioner in the performance of

executive and administrative duties involving legislative programs and policies.

The department received 393 requests from legislators for information and/or assistance. The
majority concerned AIDS, child day care, health professional licensure, lead, nurse aide registration

and nursing homes. In addition to presenting the agency's 13 legislative proposals during the 1991

session of the General Assembly, the center reviewed 966 Senate bills and 2,386 House bills, and

tracked and monitored over 200 bills for possible impact on the department's programs. The
department supported a number of significant pieces of public health legislation, including an act

concerning universal childhood immunization and requiring testing of children for lead levels in

blood Among its provisions, the act requires the department to establish an immunization program

for children and infants that recognizes a nationally recommended schedule for active immunization,

establishes a Childhood Immunization Advisory Council to advise the department, adds immuniza-

tion againsthemophilus influenza typeB to the listofimmunizations required before a childmay enter

school, requires a second measles immunization before the seventh grade and requires blood lead

level testing for each Head Start program student.

Other legislation actively supported included an act concerning rabies vaccinations for dogs and

cats, an act concerning direct service programs to expand access to health care for the uninsured, an

act concerning substance abusing pregnant women and their children, and an act concerning

discrimination based on sexual orientation.

The communications staff is responsible for direction and coordination of media relations and

library support services as well as initiation and coordination of special events and public relations

activities. Staff worked closely with department program staff, community leaders, and the media to

develop quality strategies and materials and to promote department programs.

The office distributed 202,573 pieces of literature focusing on general health, regulations, maternal

and child health and AIDS information. A total of 55 news releases were distributed throughout the

year. The staff artist continued to develop artwork and graphics for department materials and assisted

other state agencies. The department's film library shipped 550 films which were shown 889 times

to 15,023 people. Staff reviewed and maintained more than 385,000 feet of film to assure quality

footage for public viewing. The center produced a newsletter issue for the national Association of

State and Territorial Nutrition Directors and two issues of a statewide newsletter for health care

workers involved with infants and youngsters to age three.

Additionally, the center created a nationally recognized guide for health educators working in the

field of sexually transmitted diseases. Issues of the Connecticut Epidemiologist, a publication for

communicable disease practitioners, were also coordinated by the office. The unitproduced one issue

ofAHCNewsNetwork, a national newsletter for state adolescent health coordinators. Also produced

were six issues ofEMSNews, four issues ofConnecticutHealthy Mothers/Healthy BabiesNewsletter,

and four issues of the Regulatory Action Report. Staff also prepared copy for the latest supplement

to the Public Health Code of Connecticut, answered 1 1,000 telephone inquiries as referrals from the

Governor's Information Bureau and an estimated 24,000 additional calls directed to the department.

Center for Chronic Disease Urban/Rural Health

The center focuses on reducing death and disability from chronic diseases through the identification

of modifiable risk factors that contribute to the early onset of cancer, heart disease, stroke, diabetes,

chronic obstructive pulmonary disease, cirrhosis of the liver and preventable injuries. Center goals

are addressed through 1) professional and public education and training programs. These programs

serve to increase professional and public awareness and services specifically targeting nurses,

physicians, allied health professionals, health educators, physical/occupational therapists, exercise

technicians and the public; 2) cancer prevention and early detection programs. These focus on the

promotion of cancer prevention via smoking cessation/prevention, diet modification and early

detection of breast and cervical cancer; 3) Connecticut high blood pressure program. This program,

via five grants to local health departments and other community agencies, serves Connecticut's high-

risk populations. In 1990-91, hypertension services reached approximately 10,000 state residents; 4)

chronic disease prevention and control program, health education/risk reduction program. It had 33

grants, serving an estimated 80,000 residents, awarded to local health departments and other

community agencies to provide chronic disease prevention and early detection programs for at-risk

populations. In addition, center staff provided over 950 consultations to health agencies, schools, and

businesses and industries which resulted in the implementation of more than 630 risk-reduction
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activities statewide; 5) behavioral risk factor surveillance. A random-digit dial telephone survey of

150 adult residents was conducted monthly. In addition, a computerized health risk appraisal

identifying risk-taking behavior for youth was implemented in 16 schools with 2,900 students in

grades four through 12 participating.

Bureau of Health Promotion
Division of Environmental Health Services

Environmental Health Section

The five components ofthe section are food protection, housing and institutions, recreational health

and safety, asbestos, and radon. A summary of activities follows:

(Summary of Activities

Investigation of food-borne disease, food recalls and food alerts 55

Evaluation of local food protection programs 18

Inspections, investigations and notifications of asbestos abatement projects 2,721

Asbestos management plans reviewed for schools 1,116

Approval of requests for asbestos alternative work practices 341

Granting of licenses for youth camps 262

Inspection of public bathing areas and review of water analyses 1,525

Requests for service - citizen complaints, agency consultations and appeals 1,235

Educational programs provided 24

Han reviews and approvals - food service, public swimming pools 42

Requests for radon information and technical assistance 4,498

Mosquito and Vector Control Section

The section provides salt marsh mosquito control and marsh restoration in 26 coastal towns.

Technical assistance on Lyme Disease prevention and a variety of insect and rodent control topics is

provided statewide to the general public and local health departments. Yearly statistics show

improvement of 4,245 lineal-feel of salt marsh; 615 inspections of salt marshes for mosquito

breeding; 335 citizen complaints (mosquito and vector) and 26 salt marsh projects completed.

On-site Sewage Disposal Section

The section is responsible for reviewing plans of sewage disposal systems to prevent groundwater

pollution and those plans with a high degree of technical difficulty. Technical assistance is provided

to the public and local health departments. Sewage system installers are licensed. Yearly statistics

show 1, 200 Technical engineering reviews of plans and site inspections; 2,400 quarterly exams,

installer/cleaner licenses renewed and 30 local health department sewage disposal programs evalu-

ated.

Water Supplies Section

The section ensures a safe and adequate supply of public drinking water by reducing or eliminating

the threat of bacteriologic and chemical contaminations. Water quality data from each of the 661

public water supplies that serve 2.8 million people are evaluated to ensure compliance with water

quality standards. Violations of standards, complaints of water quality, quantity and hazardous

contamination problems were investigated and corrected. Compliance was achieved through inspec-

tions, review of cross connection control and watershed survey reports. Plans and specifications for

new and altered drinking water treatment facilities were reviewed and approved. There were 124

water treatment plant operators certified and technical assistance was provided to local health

authorities who have jurisdiction over approximately 250,000 private wells in Connecticut.

The planning unit continued to provide technical assistance to water suppliers with their prepara-

tion of long range water supply plans and support services for the coordinated planning process

required by Conn. Gen. Statutes Sec. 25-33g. A statewide program to conserve drinking water was
implemented. Water supply planning activities are essential to assure existing and future drinking

water for Connecticut's citizens. A growing concern about the number of public drinking water

supplies in the state is the ability to meet the demands for additional drinking water and community
growth. Public education and awareness of drinking water and water conservation were apart of this

year's "Drinking Water Week."
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Division of Infectious Disease Epidemiology

Epidemiology Section

The section reduces the occurrence of preventable infectious diseases. During the year, 20,024
cases of communicable diseases were reported and evaluated. Notable trends included increases in

tuberculosis (176 cases, seven-percent increase) and Lyme disease (812 cases, 1 1 percent increase),

but encouraging decreases in measles (54 cases, 60 percent decrease), newly acquired syphilis (1 ,252

cases, 33 percent decrease) and gonorrhea (6,883 cases, 31 percent decrease). Chlamydia infections

were reportable for the first time: 7,475 cases were reported. In addition, 186 outbreaks of illness (88

community, 98 in-hospital/nursing home) were investigated. A total of 537,867 doses of publicly

supplied vaccine were distributed to health care providers in the state. Immunization surveys were

performed on day care enrollees, school enterers and samples of two year old children statewide and

in urban areas. Immunization levels of two-year-olds in urban areas were found to be 15-20 percent

lower than in children elsewhere in the state. The department endorsed new national recommenda-
tions for earlier vaccination against childhood meningitis and began to distribute additional vaccine

to meet the resulting need.

The pulmonary diseases control program documented an 8 percent increase in tuberculosis in high

AIDS incidence urban areas, 17 percent increase among minorities, and 23 percent among the 25-

44 year old age group. The program began to screen for and treat tuberculosis infection at methadone
maintenance centers where those at risk for HIV infection are more accessible. Efforts to intensifyTB
prevention resulted in 1,461 persons being started on preventive therapy, an increase of 14 percent

over the preceding year.

An epidemic of rabies in raccoons entered Connecticut in March. In response, section staff issued

press releases, held seminars for local health departments, mailed information to physicians,

participated in a statewide advisory group, and provided 24-hour a day consultation.

Although syphilis incidence dropped for the first time in four years, incidence was still five-fold

higher than before the increase. Ofthe 1,625 cases of early syphilis reported in the 1990-91 fiscalyear,

1,487 were provided sexual partner outreach resulting in 1,324 persons being referred for medical

assessment and treatment. New HIV partner outreach staff were trained and began to accept referrals.

There were 30 referrals resulting in 41 potentially exposed partners receiving HIV counseling and

testing.

AIDS Section

The AIDS prevention program is an $8 million state- and federal-funded program that monitors

AIDS cases, coordinates seroprevalence studies, and carries out AIDS education, outreach and

counseling. Many activities are carried out by local agencies and organizations. The AIDS section

during the year contracted with the Connecticut Alcohol and Drug Abuse Commission, which funded

drug treatment centers and other programs to give counseling and testing to drug users. The section

also contracted with the Department of Correction to run AIDS education and counseling programs

in the state's correctional facilities. The unit also expanded its program to train health care providers

and other health professionals on AIDS counseling. There were 100 people trained in the program

during the year. Coordinated community support services were funded in five cities.

Seroprevalence studies continued statewide. Blinded testing for the antibody to the AIDS virus on

all newborns in the state and on selected clinic populations in New Haven revealed that 0.3 percent

of all newborns are born to infected mothers.

Division of Environmental Epidemiology and Occupational Health
This division reduces disease, disability and premature death among Connecticut residents caused

by exposure to hazardous chemical and radioactive substances. The division is concerned with

exposures that might occur in the environment and in occupational settings.

Working with various groups within the state, particularly with the Department of Environmental

Protection, EEOH prepared risk assessments for toxic air pollutants, soil-contaminated waste sites,

drinking water contamination and fish contamination. The division completed 15 assessments for

bottled waterrequests from homeowners with contaminated wells. In addition, the division completed

4 1 other assessments of various contaminated media. The division also responded to over 2,500 phone

inquires from the public and other agencies on all types of toxic exposures. EEOH produced four fact

sheets on toxic chemicals for use by the public and local health departments. EEOH continued work

under two federal grants to conduct studies on the public health significance of Superfund hazardous

waste sites in Connecticut and to educate physicians about risks from those sites.
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Three scientific papers were accepted for publication and 20 professional presentations were made

at national and regional meetings.

The "Occupational Health Clinics" bill provided money to EEOH to help set up a state program

for occupational disease surveillance. EEOH continued its research into lead exposure in bridge

construction workers under a five-year grant obtained by Yale University.

EEOH began a new expanded initiative in childhood lead poisoning prevention, establishing a

surveillance system for lead poisoning. A new federal grant allowed money to Bridgeport and

Stamford to expand lead screening, intervention, and education. If adopted, redrafted lead abatement

regulations will assure safe procedures during lead paint removal. The division coordinated a major

portion of the department's response in two nuclear response drills. EEOH also conducted research

on other radiologic health issues such as electronic and magnetic radiation, x-rays, and radioisotopes

in ground water. EEOH continued to provide technical support to the state's radon program.

Bureau of Health System Regulation

Office of Emergency Medical Services

The Office of Emergency Medical Services (OEMS) serves as the lead agency for the statewide

development of emergency medical services. OEMS administers the department's emergency

response duties and maintains a 24-hour point-of-contact system for public health emergencies. The
office responded to over 800 after-hours inquiries and emergencies. OEMS approved 623 training

programs resulting in the certification of 10,467 emergency medical personnel during the fiscal year.

Nearly 75 percent of initial EMT courses were given in community colleges, reflecting a continued

increase in institutionalizing basic emergency medical technician courses. OEMS sponsored its 12th

Annual Educational Seminar, "Connecticut EMS: A System of Challenge and Change." The
seminar, attended by over 1,275 people, culminated EMS Week in March.

Development of a comprehensive statewide trauma system, including trauma centers, continued

and draft regulations were proposed. A prehospital "do not resuscitate" policy was developed and

instituted with the Connecticut chapter of the American College of Emergency Physicians.

OEMS reviewed 120 mobile intensive care applications, inspected 634 ambulances and investi-

gated 21 complaints. Administrative action was taken in 20 percent of the complaints.

Community Nursing and Home Health Division

The division implements state laws and regulations governing licensure of community-based

services, administers selected grants, and provides extensive consultation and technical assistance

around the development of community-based services. The division licenses child day care centers

and group day care homes, home health agencies, homemaker-home health aide agencies, coordina-

tion, assessment and monitoring agencies, and infirmaries in educational institutions. It also

investigates complaints and maintains a toll-free hot line for medicare recipients of home care.

In addition, division staffprovide consultation and technical assistance concerning the administra-

tion of medications by school personnel and the role of public health nurses in child day care centers

and group day care homes.

Home Health Section

Annual inspection visits were completed for 108 agencies, resulting in renewal oflicense to operate

for 103 home health care agencies, four homemaker-home health aide agencies and one coordination,

assessment and monitoring agency. There were five initial inspections conducted resulting in the

issuance of two provisional home health care licenses.

Additionally, 13 investigations were conducted inresponse to complaints received from consumers

or their representatives. The complaints dealt with a variety of concerns regarding home health care

services. Repeated problems included lack of availability of a service, patient safety concerns,

homemaker-home health aide and cost/charge issues.

The basic homemaker-home health aide training programs administered by the Department of

Education and Mattatuck Community College prepared a total of468 homemaker-home health aides

this year. Certificates of satisfactory completion of the required preparation for homemaker-home
health aides were issued to 972 persons by this department.

Medicare activities were completed per federal directive: 98 resurveys of the total 98 medicare-

certified home health agencies, two initial home health agency surveys, three initial hospice surveys

and six hospice resurveys for compliance with federal requirements.
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Licensing Data ig:;

Profession
New Renewed
Licenses Licenses

Advanced Practice Registered
419 121

Nurses

Audiologists 13 154
Barbers 34 2,325

Chiropractic physicians 54 748

Dental hygienists 65 2,872

Dentists 104 2,838

Embalmers 30 797
Funeral directors 144

Hairdressers 969 22,025

Hearing aid dealers 22 163

Homepathic physicians 28
Hypertrichologists 9 250

Licenses practical nurses 546 11,262

* Marriage and family
9 o

therapists

Midwives 1

Natureopthic physicians 5 67
* Nurse aides 11,813

Nurse midwives 69 17

Nursing home administrators 60 726
Occupational therapists 73 426

Occupational therapy
16 86

assistants

Opticians 29 506
Optometrists 31 609

Osteropathic physicians 15 127

Physical therapists 160 2,515

Physicians/surgeons 814 10,630

Podiatrists 26 382
Psychologists 79 1,205

Registered nurses 2,068 45,748
* Respiatory care

4 o
practitioners
* Social workers 189

Speech pathologists 70 1,360

Veterinarians 41 728
* Certification and registration programs with no
renewal component

Community Nursing Section

The child day care licensure program is the largest facility licensure program in state government.

It oversees almost 1 ,500 child day care centers and group day carehomes serving over 80,000 children

in the state annually. Over 100 new centers were licensed. Program staff investigated over 250
complaints concerning licensed as well as unlicensed programs. Under the school iiifirmary licensure

program, site inspections were made and licenses were granted to infirmaries in 17 private secondary

schools, seven colleges/universities and one special school serving a combined student/employee

population of over 50,000.

Policies were reviewed and consultation provided to local boards of education in 312 school

systems and special school districts which allow for administration of medications by school

personnel in the absence of the school nurse.

Through the respite care program, $200,000 was awarded to five private non-profit agencies

serving Connecticut cities and towns to provide respite care to over 400 families caring for severely

disabled individuals. The comprehensive health screening program provided $65,000 for services to

the residents of Hartford.

Division of Medical Quality

Assurance

The division received a total of

28,117 applications for licensure,

certification or registration in the

1990-91 fiscal year. A total of

17,836 new licenses, certifications

and registrations were issued. The
division implemented recent man-
dates for the licensure ofadvanced

practice registered nurses and

nurse-midwives. The division also

collaborated with 16 boards and

commissions in approving educa-

tional programs and administering

examinations in the various regu-

lated professions. A total of

109,326 individuals renewed their

licenses in the fiscal year. A total

of $862,697 in licensure/certifica-

tion application revenues and

$9,098,101 in licensure renewal

revenues was collected.

The hearings office received a

totalof709new complaints against

regulated professionals. A total of

1 28 disciplinary actions were taken

as a result of division investiga-

tions, including 52 memoranda of

decision, 72 consent orders, and 4

licensure denials on disciplinary

grounds. A summary of licensure

data for professions regulated by

the division is presented.

Hospital and Medical Care

Division

This division inspects, licenses

and certifies health care institu-

tions managing a total of 48,260

patient/client beds across the state.

A total of 854 health care facilities

were licensed and 674 health care
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facilities were certified during the 1991 fiscal year.

State licensing activities included 1,777 on-site inspections and the review of approximately

58,378 accident reports filed on behalf of long term care recipients. The division is designated as the

State Survey Agency under a contract with the federal Department ofHealth and Human Services and

has a state interagency contract with the Department of Income Maintenance. Under these contracts,

the division administered a federal "program of certification," which in the 1990-91 fiscal year

required the review and evaluation of 674 facilities through direct observation and evaluation of

patient/client care and services. The division began significant new federal long term care survey

processes associated with the Omnibus Budget Reconciliation Act of 1 987 and Title XVIII Medicare

certification of mammography screening suppliers. Division staff received and investigated 308

complaints regarding health care services and a full range ofregulatory and enforcement actions were

implemented to deal with non-compliant health care providers. In addition, the division provided 91

educational and consultative sessions for health care providers and professionals in an effort to

upgrade services to patients/clients throughout the state. Other pertinent statistics follow.

Licenses and Certifications for Certifie

Health-Care Facilities
Licensed

d
Beds

Nursing Home Facilities

Chronic and conv. nursing homes 221 *215 22,961

* 175 dually certified as SNF/ICF
Rest homes with nursing supervision 114 26 6^03

Homes for the aged 125 N/A 3,214

Total 46C 241 32,47*

Hospitals

General hospitals 35 35 10,847

Children's hospitals 1 1 98

Chronic disease hospitals 6 6 84<

Short-term hospital, special, hospice 1 1 44

Psychiatric hospitals 6 10 84<

Total 49 53 12,681

* Figures above do not include bassinets 953

Mental Health Facilities

Substance abuse facilities 83 N/A 1^02
Family care homes 22 N/A 71

Intermediate treatment facilities 3 N/A 39

Mental health residential living centers 18 N/A 16*

Mental health community residential centers 10 N/A 80

Mental health clinics 97 N/A N/A
Mental health day treatment 6 N/A N/A

Total 239 N/A 1,66C

Mental Retardation Facilities N/A 134 1,441

Other Facilities

Outpatient clinics 87 N/A
Ambulatory surgical centers 10 14

End-stage renal disease facilities 6 20

Physical therapy in independent practice N/A 93

Outpatient p.t. - speech pathology survey N/A 20

Providers of portable x-ray services N/A 10

Comp. outpatient rehabilitation facilities N/A 6

Maternity homes 3 N/A
N/A 79

Occupational therapist/independent practice N/A 4

Total 106 246

Grand Total 884 674 49,212
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Certification Licensure

Insp.

On-Site

Visits**Surveys*

Completed Completed

Nursing

Homes 496 554 1,050

Mental

Retardation
284 N/A 284

Mental

Health
N/A 210 210

Other

facilties
139 94 233

Total 919 858 1,777

Includes post-certs and follow up

**Does not include accident/incident, complaint

or consultation visits

Other Activities

Accident/incident reports re:
nursing homes reviewed
Accident/incidents investigated by
telephone
Accident/incidents investigated by
on-site visit

Complaints received and
investigated
Educational programs by staff

58,378

5,182

7,082

308

91

Bureau of Laboratories
Services available through this bu-

reau support the needs of all communi-
ties in the stateby analysis ofspecimens

and samples for a variety of state agen-

cies, local health departments, hospi-

tals, physicians and law enforcement

groups. Tests performed by independent

clinical and environmental laboratories

for citizens in this state are monitored

for quality through periodic inspection

and improved through consultation and

training provided by the bureau.

Laboratory Standards Division

Examiners from the division per-

formed more than 346 inspections of medical and environmental laboratories and required approxi-

mately 36,758 analyses to be made in order to ascertain the quality of performance. Laboratory

standards received a federal Food and Drug Administration contract for $94,000 to investigate the

accuracy of laboratory tests per-

formed in physicians' office

laboratories (POL). The award

was received in September 1990

and ends November 30, 1991.

The division performed on-site

inspections of30 POL over a 15-

month period to ensure compli-

ance with quality assurance stan-

dards required of Medicare and

state-approved laboratories.

Laboratory Tests Performed

Laboratory
Number of

Specimens

Number ol

Examinations

Biochemistry 162,390 266,374

Sanitary and dairy chemistry 14,283 86,585

Environmental chemistry 11,283 25,933

Organic chemistry 4,371 49,957

Residue 844 32,044

Virology 92,891 178,493

Toxicology 60,951 84,426

General microbiology 26,535 38,951

Enteric diseases 4,105 15,889

Tuberculosis and mycology 7,218 31,040

Serology and immunology 30,348 77,202

Food/sanitary microbiology 18,472 32,527

Total 433,419 919,421

Environmental Chemistry

Division

There were 25,294 environ-

mental samples submitted for

112,518 inorganic analyses.

S amples included Connecticut's

drinking waters, lakes and

streams, sea water, air, domestic

and industrial wastes, soils and

dusts, dairy and food products,

fish and shellfish. Environmental lead investigations became increasingly important to local health

departments as a result of federal and state lead programs. In addition to routine drinking and bathing

water testing, local health departments submitted over 2,000 water, soil and dust-wipe samples for

lead analysis, in support of their investigations. Environmental chemistry continued to work closely

with other agencies monitoring drinking water, discharge permits, hazardous waste, ground water,

and river quality. More than 900 environmental samples were collected from around Connecticut
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nuclear power plants at Haddam and Millstone for evidence of radioactive contamination. The
laboratory maintained a radiological monitoring site for the federal regulatory agency for biweekly

collection of air and rain water. In addition, Connecticut milk and drinking waters were monitored

monthly and quarterly for radioactivity. Submission for radon in water continued to be evaluated

where air levels indicated possible problems. Electron microscopy was used to analyze air, water, and

tile samples for the presence of asbestos. Ambient and industrial air continued to be monitored for

particulates, lead and other metals, inorganics and sulfates under federal National Air Sampling

Network and Occupational Safety/Health Administration programs. These laboratories are certified

and regulated by federal agencies.

Organic Chemistry Division

The gas chromatography/mass spectrometry laboratory analyzed 175 air samples and 1,200

potable water samples for organic contamination in the 1990-91 fiscal year compared to 39 air

samples and 390 drinking water samples the previous year. Anew robotic system improved precision,

accuracy and efficiency in analysis of samples for pesticides and polychlorinated biphenyls (PCB) in

residue chemistry. The division collaborated with five New England states in a study of total

petroleum hydrocarbons in environmental samples; improved robotic techniques and high perfor-

mance liquid chromatographic determinations ofherbicides in potable water; compiled data from the

last 15 years of residue analysis of 635 seafood samples; analyzed Connecticut River fish for PCB;
and tested a variety ofsamples for detection of leaking underground gasoline storage tanks suspected

of contaminating wells and ground water. Clinical chemistry and hematology analyzed 50,563

specimens for blood lead (a 26.9-percent increase over the 1989-90 fiscal year) of which 3,962 were

positive and screened 50,069 newborns for phenylketonuria (PKU) and galactosemia. The same
newborns were tested at the New York State Laboratory for hyperthyroidism and sickle cell anemia.

Five infants were positive for PKU, two for hyperphenylalanemia, none for galactosemia, 16 for

hyperthyroidism, 33 for sickle cell disease and 812 for sickle cell trait. Screening of 3,109 adults for

hemoglobinopathies resulted in seven positives for sickle cell disease, 1 70 for sickle cell trait, and 5

1

for thalassemia. Of 643 adults tested for Tay Sachs trait, 12 were positive.

Biological Sciences Division

Salmonella serotype enteritidis accounted for 25 percent of enteric isolates. Shigella sonnei was

responsible for a large outbreak in two day care centers. Following a national trend, specimens for

gonorrhea testing decreased by 6.4 percent with positive findings decreasing from 2.0 to 1 .2 percent.

The Lyme Disease proficiency program continued to be the most comprehensive and widely accepted

program in the U.S.; participants increased from 41 to 58. Specimens tested for mycobacteria and

fungi increased by 14.7 percent reflecting a growing number of acquired immunodeficiency

syndrome (AIDS) patients and their susceptibility to opportunistic pathogens. A new, more efficient

gas chromatographic method to identify more species of mycobacteria was instituted. More efficient

test methods for water samples allowed the testing of eight percent more samples with fewer

personnel. Thenumber ofsamples of food, water, and dairy products that failed tomeet federal or state

statutory requirements increased by 17 percent (from 1,821 to 2,128). For FY91, 892 animals were
examined for rabies. Of 459 raccoons tested, 16 were found to be rabid — all from western

Connecticut. Two bats also tested positive forrabies. In the 1990-91 fiscal year, a total of300 animals

were examined. Four bats andno raccoons were positive. The number ofhuman sera tested in virology

for human immunodeficiency virus (HIV), the cause of AIDS, increased for the fourth consecutive

year. Over 18,124 sera were tested compared with 15,880 the previous year and 9,000 the year before

that. Of the 18,124 sera tested, 4.56 percent were confirmed positive for HIV antibody. Significant

improvements were made in data acquisition, data transfer and reporting methods.

Toxicology Division

An automated enzyme immunoassay system replaced amanual thin layer chromatographic method
for analysis of drugs of abuse. This system is more efficient and accurate than the older method. A
robotic system for blood alcohol testing began to operate. Full efficiency was not realized because
revised software which will make the system fully automated has not yet been completed by the

manufacturer. Of 53 new intoximeter instruments used in the driving-while-intoxicated (DWI)
program, 40 were checked, certified and distributed to various state and local police departments.

These new instruments replace an equivalent number of the 110 that are currently in operation

throughout the state. Two individuals were trained at the FBI Training Academy in deoxyribonucleic

acid (DNA) testing. This procedure enables identification of blood types from small amounts of

material such as stains. It will soon be instituted at the laboratory. During the past fiscal year, 9,977
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cases were analyzed compared to 10,677 the previous year. This is a 6.5-percent decrease while the

division operated with an equivalent decrease in personnel.

Center for Policy Development and Community Relations

The Center reports directly to the commissioner on matters of health and department policy and
community relations. In addition, the center is responsible for facilitating and coordinating policy

development within the department. The center participates in several key state task forces and

commissions that focus on major health policy areas, such as the nursing shortage or health care

services to AIDS patients in Connecticut. The center also works with other state agencies on anumber
ofspecial projects, for example, the current effort to develop a comprehensive health databank for the

entire state.

Division of Health Surveillance and Planning

The division collects and analyzes statewide mortality, morbidity and vital statistics data derived

from three major database systems: Vital Records, Tumor Registry and the Longitudinal Nursing

Home Registry. The division also provides technical planning and policy analysis for use by state and

local public health programs. During the fiscal year, the division responded to 1,050 requests for

information concerning population estimates, mortality and vital statistics. The following annual

statistical reports were completed and distributed: maternal and infant health statistics trends 1981-

88; advance natality statistics for 41 health districts, including 1989 figures and half-year 1990
provisional data; an assessment of the National Cancer Institute report, "Cancer in Populations Near
Nuclear Facilities"; Connecticut Health Data, 1991. The division awarded community-based health

planning contracts to the Uncas Health District and the Bridgeport Health Department for the

development of plans to improve access to health services.

The division provided technical assistance about public health-related access issues to the

legislature's Health Care Access Commission which resulted in the planning and development of an

insurance product for income eligible children to age 18 and the implementation of a State Loan
Repayment Program for recruiting health professionals to practice at community health center sites.

The division continued to coordinate an intrastate effort as the lead agency for the Cooperative

Agreement for Primary Care involving the U.S. Public Health Service, Connecticut community

health centers and their association, the Connecticut Primary Care Association. The agreement aims

to coordinate health services for the medically underserved.

The Connecticut Tumor Registry

This population-based registry, the oldest of its kind in the United States, continued to maintain a

system of cancer surveillance and follow-up covering all Connecticut residents. The tumor registry

is also a contractual member of the National Cancer Institute's SEER Program, a network of 11

population-based cancer registries in various areas of the United States which monitors cancer in over

20 million people. Preliminary data for 1989 revealed 16,045 new malignant and in-situ tumors

diagnosed in Connecticut residents. Of these, 7,356 were diagnosed in males and 8,689 in females.

The age-adjusted incidence rate per 100,000 population for both sexes combined decreased from

378.0in 1988 to 345.5 in 1989.The age-adjusted rate for males decreased from 387.3 to 346.6 between

1988 and 1989 and the age-adjusted rate for females increased from 383.1 to 389.4. There were 124

requests for cancer information from the registry during the year. The registry also participated innine

special cancer studies in cooperation with Yale University, other researchers and the National Cancer

Institute (NCI). There were four research articles published in variousjournals based on data from the

registry. Data on almost 233,000 tumors were submitted to NCI in December 1990. This information

will be used by NCI for the analysis of cancer incidence and survival in Connecticut and comparisons

with other areas of the United States.

Vital Records Section

The section received and recorded a total of 117,413 certificates for vital events occurring in

Connecticut: 51,135 births, 29,027 deaths, 26,315 marriages and 10,136 dissolution of marriage

reports. The section also received 2,101 court orders for adoption and created new birth certificates

to complete the adoption process for 956 cases. Affidavits of parentage requesting new birth

certificates totaled 2,145, with 1,083 cases completed. During the year, 22,582 requests for certified

copies of vital records were processed, producing revenue of $1 12,909. During the second year of

birth record processing in the Automated Vital Statistics System, three new hospitals were added,

raising the total to 12 participating hospitals. Approximately 62 percent of Connecticut birth records

are now transferred electronically through this system. A quality assurance program, in its second
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year, expanded to conduct on-site conferences with hospital personnel and local registrars of vital

statistics. The program continued to provide liaison with and feedback to hospital medical records and

nursing staffs. The section taught a three-day vital records procedures module for the Connecticut

Town Clerks Certification Program and provided in-service programs for probate court judges and

clerks. A comprehensive analysis ofindividual vital records tasks and procedures was also completed.

Bureau of Community Health

The bureau promotes the development of high quality, cost effective, community based, coordi-

nated services and programs which provide preventive primary and rehabilitative health care and

nutrition services for pregnant and lactating women, adolescents, infants and young children.

Priorities continued to be programs targeted to reduce the numbers of infant deaths and illnesses,

low birth-weight babies and pregnant teenagers. In addition, the bureau supported early identification

and intervention initiatives for infants and pre-school children with handicaps or at risk ofdeveloping

delayed disabilities. Staff within the bureau coordinated activities with other state human services

agencies, regional and national health agencies and organizations, local health departments, commu-
nity health centers and numerous other professional and voluntary organizations.

Community Health Systems Division

The division tracked, monitored, and evaluated community-based health care delivery systems,

such as community health centers, public health nursing agencies and WIC service sites. The WIC
program provided supplemental foods and nutrition education to pregnant, post-partum and

breastfeeding women, infants and young children from families with inadequate income whose
physical and mental health are at risk due to poor nutrition. The program administered a U.S.

Department of Agriculture grant of $30,618,895 to serve over 60,000 Connecticut participants. In

addition to regulatory activities, the WIC program continued to work on a new automated data

processing system.

The division's public health dentistry program estimated that 50 percent of children are still

afflicted with caries, even though caries are preventable. Infectious diseases such as AIDS, hepatitis,

tuberculosis and STD put not only patients but also dental providers and staff at risk. Oral

manifestations of AIDS are often the first indication of HIV infection. Public health dentistry also

noted that a significant number of children and adolescents in Connecticut are uninsured and,

therefore, have limited access to dental services. Public health dentistry pointed out that 50 percent

of Connecticut's towns and cities did not have fluoridated water and relied on oral mouth rinse

programs to prevent dental caries. There were approximately 56,000 children in 247 schools of 77

communities participating in a weekly fluoride mouthrinse program.

The Sudden Infant Death Syndrome SIDS) program provided support to 42 families and their

significant others who are coping with the death of a child.CONNSACS, aprogram funded to provide

services for rape crisis victims, served approximately 4,000 individuals. A survey of health care

services for the homeless was done. The division also increased minority representation at the

Governor's annual day for state services to the elderly and planned a minority health fair for

September.

The division received a $226,262 grant from the federal Office of Substance Abuse Prevention to

fund a demonstration project for low-income substance-abusing pregnant women. The project

consisted of public, provider and client education.

Child and Adolescent Health Division

The 1 1 school-based health centers throughout the state served over 4,000 students. Nearly 20,000

visits were recorded. The centers continued to provide diagnosis and treatment for illness and injuries,

mental health counseling and health promotion and educational activities. Substance abuse preven-

tion components continued at seven sites. One additional school-based health center completed its

final year of planning and should open in early 1992.

School health consultation services expanded with training and technical assistance provided to 5

1

school health programs. Collaborative work with other state agencies andcommunity groups resulted

in improved student health and the award of a Carnegie Foundation Grant to enhance the education

and health of middle grade students.

The Children with Special Health Care Needs program began a pilot public/private collaboration

with Newington Children's Hospital to improve medical care, increase family and patient satisfac-

tion, prevent duplication of services and increase community-based care. Currently, 800 children
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statewide are under care coordination through state staff and another 2,000 are cared for through

contractual arrangements.

Three grant-funded primary child health care programs throughout the state provided preventive

and primary care services to 2,325 infants and children through five years of age. There were two new
child health clinic sites licensed. The "Smart Choice" diet project significantly reduced fat and
increased fiber in foods served to over 53,000 school children in 16 Connecticut school systems.

Pediatric nutrition staffheld two statewide conferences on nutrition needs of adolescents and children

with handicapping and chronic conditions; trained 218 providers and parents. An additional 132

health professionals were instructed in nutrition. A pediatric nutrition practice group was established

in affiliation with the Connecticut Dietetic Association. A nutrition component for the department's

pediatric AIDS plan was developed. General nutrition consultation was provided to the public and

numerous professional and community groups.

Family/Reproductive Health Division

Comprehensive and preventive prenatal and infant health care services were expanded to reduce

infant mortality, morbidity and low birthweight babies. The division and the Department of Income
Maintenance together served over 7,000 pregnant women and 7,000 infants during the fiscal year.

Additionally, 2,700 teens and teen parents were served directly and 12,000 students and adults

participated in educational programs. The division also administered funds to Planned Parenthood

of Connecticut, Inc., and its seven subcontractors, to provide clinical service to 15,972 women and

196 men. The division inspected and licensed 27 free-standing family planning clinics. The maternal

PKU program provided counseling, nutrition guidance and follow-up to 45 women of child-bearing

years to prevent mental retardation in their offspring. Community outreach and planning program

grants funded seven target cities/towns.

The Connecticut Healthy Mothers/Healthy Babies and the Connecticut Chapter March of Dimes

cosponsored four substance-abuse focus groups for about 200 people, one conference attendedby 200

people and distributed four newsletters to its mailing list of 600. The nutrition awareness program

introduced over 5,000 Connecticut adults to the New Dietary Guidelines for Americans in an effort

to educate the public about the diet connections to health and disease. "Good Food" costume

characters were used at hospitals, colleges, corporate health fairs, food shows and educational

programs. Nutrition conferences trained health care providers on hunger and health. More than 650

adults were reached via nutrition presentations. There were five news releases dealing with low fat

and high fiber dietary changes and seven radio presentations carried the message. Additionally,

539,000 adult readers were reached. In cooperation with the March of Dimes, the division trained 132

health and nutrition care providers and introduced a new maternal weight gain chart.
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Commission on Hospitals and Health Care

STEVEN J. BONGARD, Chairman
DONALD G. REED, Vice Chairman

Established - 1973 Statutory authority - Chap. 368c

Central office - 1049 Asylum Ave., Hartford, Conn. 06105-2431

Average number offull-time employees - 41

Recurring operating expenses - 1990-91 - $2,363,725

Capital outlay - $500

The Commission on Hospitals and Health Care (CHHC) is the regulatory panel charged with

maintaining high-quality health care for state residents at the lowest possible cost. It is a full-time five

member commission and staff. The staff of the CHHC are part of the Department of Health Services

(DHS). The affirmative action plan for the CHHC is included in the DHS plan. The CHHC is the

"certificate of need" (CON) authority for granting or denying any additional function or service

proposed by a health-care facility within its jurisdiction. The CHHC must also authorize, modify or

deny a request from either a governmental or non-governmental facility — except HMO or home
health-care agency— that wants to spend more than S 1 million or to acquire or lease major medical

equipment costing over $400,000.

Any person wanting to acquire or lease imaging equipment with a total cost of $400,000 must also

first receive a certificate of need. In 1990 the CHHC reviewed 199 certificate-of-need applications,

giving 148 approvals, 19 modifications and 6 denials. There were 26 withdrawals. These projects

represented authorizations for $489 million and denials of $59 million. Another $216 million in

projects were withdrawn.

This year was the second phase-in year for the hospital budget review system with revenue and

pricemaster caps created under Conn. Gen. Statutes Sees. 19a- 167 through 19a- 167k. Under this

system four hospitals underwent exempt reviews. Thirty-one hospitals underwent full detailed

reviews and no hospital underwent partial review. For the 1990-91 fiscal year, the CHHC authorized

an average increase of 1 1 .69 percent in hospital gross-patient revenues. It was six percent below the

hospitals' requested increases. The CHHC also annually sets rates for home health-care agencies and

other specialty hospitals.
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Office of the Chief Medical Examiner

H. WAYNE CARVER, II, M.D., ChiefMedical Examiner
Edward T. McDonough, M.D., Deputy ChiefMedical Examiner

Established - 1970 Statutory authority - Sec. 19a-400 through 414
Central office - 11 Shuttle Road, Farmington, Conn. 06032

Average number offull-time employees - 56
Recurring operating expenses - 1990-91 - $2,883,976

•

TheCommission on Medicolegal Investigations supervises the operations ofthe Office ofthe Chief

Medical Examiner, which is located on the grounds of the University of Connecticut Health Center

in Farmington. In Connecticut, all violent, sudden, unexpected and suspicious deaths and those related

to disease resulting from employment or which constitute a threat to the public health are reported to

the Office of the Chief Medical Examiner.

During the year, 1 1,899 deaths were reported to the Medical Examiner's Office. Of that number,

3,823 fell within the jurisdiction of the Medical Examiner's Office and were investigated by assistant

medical examiners serving in communities throughout the state. Of the total number of deaths

reported, 4,769 were cremation investigations. There were 1,269 medicolegal autopsies conducted at

the Farmington facility. Of the autopsies performed at the Chief Medical Examiner's Office, 177

represented victims of homicide and constituted 100 percent of the homicides occurring statewide

during the 12-month period. Completed records, including toxicologic analysis were furnished to the

state's attorneys within an average of four weeks following each autopsy.

Seven pathology residents from the five hospital training programs in Connecticut and seven

medical students from the University of Connecticut Health Center spent an elective one month
rotation at the ChiefMedical Examiner's Office. Eleven pathology assistant students from Quinnipiac

College spent six-week rotations observing and assisting in performing autopsies.

The Forensic Pathology Course for pathology residents from hospitals throughout the state was

conducted during 1990-91. Up to 15 residents from the hospital pathology programs participated in

the course, which has been expanded to 32 hours over a two-year period.

Educational programs were provided to law enforcement personnel at the Connecticut Municipal

Police Academy and Connecticut State Police Training Academy, to medical students at the

University of Connecticut Health Center, Yale University School of Medicine and to a wide range of

professional and community groups across the state.

The Office ofthe ChiefMedical Examiner is committed to equal opportunity and affirmative action

for all through the achievement of the agency's goals and timetables. The Commission met at the

Office of the Chief Medical Examiner in Farmington on September 21 and November 16, 1990 and

on January 18, March 22 and May 17, 1991.

During 1990-91 , the following people were members: Francis R. Coughlin, New Canaan; S. Evans

Downing, professor of pathology and commission chairman, Yale University; Steven B. Duke, Yale

University; Harry S. Gaucher, Jr., Willlimantic; Irving Goldschneider, professor of pathology,

University of Connecticut; W. Raymond James, Essex; Mark Shipman, Hartford; Sheila Taub,

professor of law, University of Bridgeport; and Susan S. Addiss, commissioner of the state

Department of Health Services.
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Department of Mental Retardation

TONI RICHARDSON, Commissioner
Stefanie Cameron, Deputy Commissioner
Linda Goldfarb, Deputy Commissioner
Catherine Daly, Deputy Commissioner

Established - 1975 Statutory authority - Chap. 368t - 368u Central office - 90 Pitkin

St., East Hartford, Conn. 06108
Average number offull-time employees - 5,543

Recurring operating expenses • 1990-91 - $421,111

Capital outlay - $308,577

Organization structure - Office of the Commissioner; Deputy
Commissioners; Division of Service Development and Support;
Division of Financial Administration; Division of Personnel and

Labor Relations; Division of Information Systems and Management Services;

Division of Strategic Planning: Division of Quality Assurance; Division of Facilities

Management and Division of Revenue Development

The Commissioner of the Department ofMental Retardation (DMR) shall be responsible, with the

advice of the Council on Mental Retardation, for planning and developing a comprehensive and

integrated statewide program for persons with mental retardation. In 1990-91 new referrals totaled

1722. On-campus population atDMR facilities decreasedby 123 clients. The number ofDMR clients

in long term care facilities increased from 35 1 to 424. This increase was due to a change in certification

status of a residential facility. The community residential population increased by 919 clients.

The organization of the department is as follows: The deputy commissioner for Administration

manages the divisions ofFinancial Management and Human Resources; the deputy commissioner for

Service Quality manages the divisions of Planning and Development, Quality Assurance and the

Unified School District #3; and the divisions of Management Information and Data Processing are

under the direction of the deputy commissioner for Utilization Review.

There are directors in the department's training school and in each of its six regions. There are also

assistant directors to manage the areas of residential, day, resource and administrative services.

The department's mission statement continues to serve as the vehicle to unite all activities of the

department to assure that persons with mental retardation have full opportunities in life.

Mission Statement

The mission of the Department ofMental Retardation is to join with others to create the conditions

under which all people with mental retardation experience:

• Presence and participation in Connecticut town life;

• Opportunities to develop and exercise competence;

• Opportunities to make choices in the pursuit of a personal future;

• Good relationships with family members and friends;

• Respect and dignity.

Operating Principles

1

.

DMR accepts responsibility to assure individuals with mental retardation uninterrupted essential

services until the time a person no longer needs to depend on these services.

2. DMR believes that all individuals with mental retardation can grow, develop, make choices and

participate in community life.

3. DMR will share the responsibility for decision making with the people we serve, their families,

friends and advocates.

4. DMR will promote or provide necessary adaptations and accommodations to ensure peoples'

effective use ofnatural community resources and places, such as schools, work places, health services

and home.

5. DMR will promote or arrange services for individuals in groups that are appropriate with regard
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to age, size and the compatibility of the group members.

6. DMR will invest its resources to the greatest extent possible in activities and programs that are

most likely to advance our mission.

7. DMR will monitor department policies and operations to prevent practices that may undermine

constructive relationships between program staff and the people they serve, and to effect changes in

organization design and management practices to improve these relationships where needed.

8. DMR will develop and adopt a variety of program evaluation methods that focus on the

accomplishment of our mission and give the people we serve and their families an active role and a

clear voice in the assessment of the services they receive.

9. DMR will support methods of regional planning and administration that ensure continual

learning and innovation throughout the service network.

10. DMR acknowledges the essential contribution of advocates who call us to remain consistent

with our mission.

Affirmative Action

The Department of Mental Retardation hires employees in accordance with principles of affirma-

tive action and encourages the promotion of women and minorities after they join the work force. It

is the objective of the department to achieve the full and fair participation of women, blacks,

Hispanics, persons with disabilities and other protected groups in our workforce as set forth in Conn.

Gen. Statutes Sec. 46a-61.

In line with this commitment, the department will not knowingly do business with any contractor,

subcontractor, bidder or supplier ofmaterials who discriminates againstmembers of aprotected class.

Affirmative action and the provision of equal opportunities for advancement are immediate and

necessary objectives for the department. These objectives are commensurate with the state's policy

of compliance with all federal and state constitutional provisions, laws, regulations, guidelines and

executive orders that prohibit or outlaw discrimination. This applies to all aspects of the employment

process including recruitment, selection, hiring, training, promotions, benefits, compensation,

layoffs and terminations. The implementation of the department's affirmative action plan has as its

primary goal to eliminate underutilization of, or discrimination against, protected class persons in all

aspects of the above. Further, the department pledges affirmatively to provide services and programs

in a fair and impartial manner.

Developmental Disabilities

The Developmental Disabilities Council is an independent entity, operating under Public Law 101-

496, composed of gubernatorially appointed members and attached administratively to the Depart-

ment of Mental Retardation. The council's mission is to promote empowerment and full integration

of people with developmental disabilities and their families by changing systems to support

interdependence, productivity and accessibility in natural community life. This year, the council

awarded $376,923 in grants, with new priorities including families of children with AIDS, transition

to adult life, parent-to-parent support and personal assistance. There were eight new council

publications which addressed key issues.

Region 1

Steven D. Staugaitis, Regional Director

Region 1 includes the 44 towns in the northwest area of the state and provides a broad array of

services to children and adults with mental retardation. The region's organization includes four major

divisions and an advisory council comprised of local citizens. During 1990-91 the Day Services

Division developed and maintained Supported Employment, Opportunities for Older Adults, Com-
munity Experience and Adult Day Treatment Programs for 655 people through contracts with private

providers. Such private agencies also served 447 individuals in community sheltered workshop
settings. During the year, 126 additional individuals have participated in public adult day service

programs operated directly by the region. Over the course of the fiscal year the region was successful

in increasing the efficiency of these day programs and expanded its "Support the Employer" initiative

which assists the business community in providing the necessary supports to employees with

disabilities, resulting in less costly services. Ofthe 227 day placements made during the 1 990-9 1 fiscal

year, 22 percent were to less costly settings compared with only 6 percent to a more costly setting.

The region also provided day services to 45 of the 48 individuals graduating from their school

programs in 1990, assisting in their transition from school to work.

Early intervention services were provided to 1 68 children aged birth to three and their families. Of
this total 33 children participated in programs at integrated sites such as nursery schools and
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community recreation programs with the remainder receiving services at home. The region provided

school programs to 23 students through the Unified School District #3.

The Residential Services Division provided residential opportunities to 48 people at the Northwest

Center Campus, 87 people in its 1 1 group homes and two community living arrangements, 89 in its

supported living program and 134 in community training homes. Through contracts with 18 private

providers, 438 individuals were served in community living arrangements. In addition, 24 individuals

were served in two private nurseries and 121 people were served in long-term care facilities in 46
locations. Private providers also served 47 individuals in supported living, an increase of 17 over the

previous year. The divisionprovidednew residential opportunities to 60 individuals this year, meeting

or exceeding placement goals in six of seven target categories, including people from Mansfield

Training School, long-term care and those living with their families.

A total of94 individuals already receiving residential services from the region were provided with

new residential opportunities this year. Of these, 71 percent moved to a less costly setting compared
with only 10 percent requiring a more costly residence.

The Administrative Services Division continued to refine its computerized monitoring systems for

contracts with private service providers and expanded this format to include all budget items within

the region. A private-sector contract administrative unit supports department contracted private

provider programs. The Information Systems Unit has continued to implement the centralized

computer information system including training staff and coordinating with the department's central

office.

The Resource Services Division provided health, clinical and case management services to many
of the 1,921 individuals on the region's caseload. Respite services were provided to 248 families and

45 community training-home providers during the past year. In addition, pre-service, cardio-

pulmonary resuscitation and medication administration training were provided to department and

private provider staff.

The Family Support Committee developed a regional plan that included creating three local

committees to assist in identifying community resources for families and distributing department

family support resources. In addition, a survey of families served by the region was done in order to

assess their reliance on services and staff for support. A community networking committee has been

formed to increase usage of community agencies by department clients.

The region has developed a worker safety plan in response to increasing worker's compensation

costs. During the past year new claims for worker's compensation have been reduced 32 percent and

overtime hours due to absent staff on worker's compensation have been reduced 10.4 percent.

The region continues to improve its quality assurance activities through the analysis of incidents

of restraint, accidents and injuries and unusual incidents including medication errors. The region's

Program Review Committee reviewed 221 cases of individuals for whom psychotropic medication,

restraint or other aversive procedures were recommended. A more efficient process of case review

resulted in a 20-percent decrease in the average cost of review per case.

Region 2

Terry Roberts, Regional Director

Region 2 serves 23 communities in the north central section of the state. The area covered requires

diverse service delivery systems as it ranges from rural to suburban to inner city styles of living.

During fiscal year 1990-91, the region and 28 private service providers supported 850 individuals in

residential settings and 1,575 children and adults in education or work programs. Additionally, 215

families and community training home providers received a variety of respite services, while over

2,000 families received case management assistance. A major achievement in service delivery was

the establishment of a working relationship with a Hispanic organization in Hartford to enhance the

region's ability to meet the needs of that community.

In order to ensure quality for all persons with mental retardation in the region, a Quality Assurance

Unit was developed. The reassigned staff established systems for tracking current monitoring reports,

analyzed the data for trends and provided feedback and training to both public and private programs.

Along with these efforts, the automated data systems have been broadened for better access and

functional reports.

The contractual relationship with the private provider community was enhanced through a series

of review meetings which addressed both programmatic and management issues. These culminated

in the budget negotiation for 1991-92. As a result, the communication network has been strengthened

and service recipients will benefit from these joint efforts.

The region piloted the mainframe computer personnel systems for the department and staff

received training to initiate the fiscal functions. A new unit devoted to management information
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systems has greatly strengthened the region's computer capacity in both personal and mainframe

modes.

Through public and staff forums, the region identified and began to address concerns around

individuals with challenging behaviors, evaluation of the region's apartment program and new
directions for support work programs. The region continued its efforts to make placements from

Mansfield Training School, long-term care and those who are inappropriately placed. The budgetary

challenges of the 1990-91 fiscal year delayed some plans but progress was made in all areas.

Region 3

Thomas J. Sullivan, Regional Director

Region 3 covers 29 towns in the northeast section of the state. The region's administrative offices

are located in Willimantic, with satellite offices in Manchester, the John N. Dempsey Center in

Putnam and the Mansfield Training School (MTS) in Mansfield. The region, along with its planning

and advisory council and the leadership forum, which is a consortium of regional private providers,

sponsors annual forums for legislators, municipal officials and staff. The region has an effective

Program Review Committee and an active all volunteer Human Rights Committee. The ten-month

consolidation of the region and MTS was completed in May 1991.

Administrative services, in addition to providing personnel and payroll services for 1 ,248 full-time

and part-time employees, is also responsible for fiscal services, maintenance and housekeeping

services, food services, transportation and fire safety services throughout the region.

Residential services are provided in a variety of options. The region has 28 persons residing at the

Dempsey Center and 145 at MTS. In the past year, six residences closed and ten Intermediate Care

Facilities/Mentally Retarded (ICF/MR) units remain open at Mansfield. There are 79 people residing

in community training homes and 118 living in 19 state-operated community living arrangements.

There are 61 privately operated community living arrangements in the region, which provide homes
for 242 people. These programs are managed by 14 different private non-profit organizations. The
region has five private providers who provide supported living services to 62 people.The department's

supported living program is involved with 91 people.

The regionmoved 97 people into community settings in the fiscal year. Mandatedplacements made
this year included 17 from MTS, seven from long term care facilities and 18 from their own home.

There were three residents at the Dempsey Center who moved to community living arrangements and

one person moved to supported living.

Day services are provided by both the public and private sector. The goal is to offer services that

promote the development ofnatural supports and meaningful relationships for individuals within their

local communities. The early intervention program serves 145 children through homebound and

community-based, integrated programs.

Supported employment opportunities in the community are provided for approximately 400

individuals throughout the region. Sheltered workshops continue to decrease by about 25 individuals

per year. This is a direct result of the development of more supported and competitive employment
situations. Public and private agencies have at least 42 individuals placed in employment, using

natural supports. Community experience programs serve 50 individuals, with over 100 elderly people

who received services in the Opportunities for Older Adults Programs and Adult Day Treatment

serving 20 individuals on contract. In day services at MTS, 94 adults were served in the Adult Day
Treatment Program, 12 attended Opportunities for Older Adults, 19 attended the Work Activity

Center, 19 clients were employed on work crews and one was employed in the community. A wide

range ofcommunity-based social and leisure activities are provided by the recreation staff to over 647

youth and adults in the region, as well as over 150 individuals at MTS.
Case management services were provided to 1,491 individuals who live with their families and in

supervised or supported programs. There were 214 persons who received 2,419 days of respite and

in addition, there were 12,745 hours of respite provided on an hourly basis. Program support and

health services provided both direct and technical assistance to cover over 600 persons living in public

and private residential settings. These divisions also presented specialized conferences relating to

clinical and legal issues and their application in the region's programs. Region 3 health services have

fully merged with MTS nursing services.

Region 4

Linda Underwood, Regional Director
Region 4 serves 1,864 persons with mental retardation and their families in the 22 towns in the

southwestern part of the state. Services vary from intensive programming in highly structured
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residential settings to occasional support provided by case managers to individuals living indepen-

dently or in their families' homes. In all cases the region continued to fulfill the department's mission

by joining with others to help create the conditions of life which brings fulfillment to all people.

Supporting people who live athome has become increasingly a top regional priority. Regional staff

continue to work with the nearly 1,300 families to assist them in several areas. Respite services and
other supportive activities have been increased more than ten percent from the previous year. Families

were surveyed to identify areas ofneed and the region's Family Support Advisory Council continues

to provide both advice and leadership. A family newsletter has been instituted as well as three new
peer supports groups of parents. The "Circle of Support" concept has expanded from two to four

ongoing programs. The key staff members involved in this work participated in ten topic-centered

training programs during the year.

The region's education and training programs for children and adults continues to provide quality

services. Early intervention teachers join the local day care/nursery schools to provide a high quality

program and also provide in-home support to a total of 86 children. The Unified School District #3
provided individualized education for 13 school-age children this year and five children graduated in

June 1991.

The region continued to expand private provider employment options including work crews,

individual job placements and adult day treatment for 1,129 people. The public adult day programs

supported 56 people.

The region's residential services for both public and private programs, representing campus and

community living arrangement models, were maintained at a fully licensed or certified status. In the

private sector, four new homes were developed and opened to serve 13 persons and one new ICF/MR
home was opened for four persons. The region met all of its placement goals. The greatest area of

growth, 35 percent, was in the new supported living arrangements program. A total of 73 individuals,

were living in both privately and publicly assisted living arrangements at the end of the fiscal year.

This model provides cost effective supports to individuals in their own home. The region provides

residential services for a total of 701 individuals, which represents a 2.3-percent increase from last

year.

The region's administrative staff maintained close fiscal accountability. New and more effective

controls were set in place for the management of over time. To better coordinate these functions, the

region's administrative staff for the first time were all housed in the regional office.

Region 5

Rosemarie A. Burton, Regional Director

Region 5 serves 24 communities in the south central portion of the state. Administrative offices are

located in Wallingford, with satellite offices in Meriden andNew Haven. The regional service system,

which involves both public and private resources, has been guided by the belief that complex service

needs require the shared commitment and collaborative effort of many participants. Continual

consumer input, as well as expert advice, has been solicited to assess the quality of its services and

to guide the direction of its programs.

Region 5 has adopted a proactive stance in promoting client settlement in communities of their

choice. Both the public and private sectors have collaborated to develop alternative living and

employment opportunities for clients to exercise choice and competence and to build relationships

with family and friends. The region has enjoyed the commitment of a case management system which

coordinates the application of specific support services. The case management system has been

responsible for developing service plans, ensuring appropriate service development and providing

assistance to more than 1850 people with mental retardation and their families. The region has also

provided a variety of respite services to community clients and their families.

Health services staff have implemented a progressive, proactive collaborative approach to the

integration of service delivery objectives into the general operation of other regional services.

Preventive health measures have been developed to improve the quality of life. An extensive quality

assurance audit has been implemented which has significantly reduced the utilization ofpsychotropic

medications.

The region encourages and solicits community participation from a wide range of community

resources. Over 295 citizens donated 18,540 hours of service directly to clients and families or fund

raising, serving on boards and committees and insuring the human rights of clients. Parents assist in

the management of the region's respite program by service on its committee.

Training and clinical staff have provided training to approximately 100 new employees of the

region and private agencies. The region continues to encourage students from local universities and

colleges to participate as volunteers, interns and work study students.
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Within the Day Services Division, a total of 248 children received services. The mandated age

program serviced three children in homebound instruction and eight children in classroom programs

at Sheehan High School in Wallingford. The early intervention program provided services to 70

children inhome services and 1 67 in classroom programs within seven integrated community day care

sites.

There were 72 adults enrolled in vocational programs operated by the region. During the year,

private agencies funded with the Community Work Services Program provided day programs to 698

consumers. At present, private agencies have been contracted with to provide adult day treatment to

103 people, community experience to 44 people, opportunities for older adults to 79 people and

supported employment to 212 people.

The Residential Services Division directs, through a mixture of contract administration and agency

operation, the provision of residential opportunities for more than 800 persons with mental retarda-

tion. Through a partnership of residential planning and development, the private sector and the region

provide a wide range of residential alternatives that include, but are not limited to, cooperative living,

community training homes, community living arrangements, group homes and campus services. The
division is proud to offer the largest private sector residential program in the department, which is

supported by program development evaluation and enhancement personnel in the regional office.

This endeavor subscribes to quality programming while exploring new cost effective avenues of

residential service delivery.

Major goals for the coming year include improving inventory control, meeting all day program and

residential placement targets, maintaining federal certification, increasing enrollment in the Medicaid

Waiver program, reduction of workers' compensation claims and improving communications in all

areas.

Region 6

Kathryn duPree, Regional Director

Region 6 provides services to people with mental retardation in 28 southeastern towns. While the

region operates a number of services, it also contracts with private providers for residential, day and

professional services. A total of 1,137 individuals received services during fiscal year 1990-91 . There

were 75 new referrals from throughout the regional catchment area. In addition, a total of 184 families

received respite services through a variety of programs including family arranged, community
providers, community training home providers and campus programs.

The region has dramatically increased the number of people living in communities through

contracting with private providers and operating small homes staffed by state employees. During the

past year 81 individuals moved into more appropriate living arrangements, including 13 from family

homes. Over 500 individuals continue to be served in residential programs.

A total of 754 individuals participated in one of the day services programs provided in the region.

A total of 56 toddlers with special needs are participating in day care and nursery school programs

in various towns with children who do not have disabilities. There are 103 infants and their parents

who participate in home-based early intervention programs. Local businesses have employed
individuals with mental retardation or make work available to them in over 1 00 work sites throughout

the region.

Region 6 is committed to a community-based network of services. With private providers, the

region has established a regional planning consortium intended to be the vehicle for developing

collaborative planning efforts. A family advisory committee has been established to provide a direct

link from families to the region's administration and to help guide new program development in the

area of family support services.

Southbury Training School

Thomas J. Howley, Director

Southbury Training School (STS) provides a wide range of services and programs to persons with

mental retardation. There are presently 947 individuals residing at the training school. To meet the

requirements of a consent decree, numerous organizational and programmatic enhancements have

been implemented. The Residential and Medical Services Division is composed of all residential and

medical personnel and has responsibility for staff training and development as well as program
review. Cooperative labor/management initiatives continue through the Quality of Work Life

Program. Staff have completed training to conduct in classes for staff having histories of back injury

problems. Danbury Hospital is now providing post-injury evaluations of worker injuries and

facilitating appointments to specialists if needed. Renovations are underway on two cottages that will
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allow increased accessible space for people experiencing ambulation difficulties.

TheDay and Professional Services Division is composed of all day vocational and work programs,

psychology, occupational, physically and speech therapy services. This division is also responsible

for human rights and protection and advocacy issues.

Day program opportunities have expanded to include 90 percent of the people living at STS . These

include a variety of opportunities such as a restaurant, a horticulture program, work crews and

workshops. Specialized programs for senior citizens and work community-based day programs

continue for 178 people.

As of June 30, 1991, the members of the Council on Mental Retardation included the following:

Quincy Abbott, chairman; Herbert Barall, vice-chairman; LuellaHoran, secretary; Stephen Delaney;

Robert Greenstein, Katherine Bourne, James Rebeta; Margaret Dignoti; Samuel Teitelman; James

LoMonaco; Thomas Mullen and Richard Rawson.
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Department of Mental Health

Albert J. Solnit, Commissioner
Melodie J. Peet, Deputy Commissioner
Kenneth Marcus, Deputy Commissioner

Established - 1953 Statutory authority - Sec. 17-207b

Central office - 90 Washington St., Hartford, Conn. 06106
Average number offull-time employees - 3,987

Recurring operating expenses - 1990-91 - $258,868,151

Capital outlay -$313,478

DMH
Department of Mental Health

The priority groups for services funded or operated by the department are persons with severe and

prolonged mental illness; persons at risk ofpsychiatric hospitalization; and persons who are poor and

are suffering from a primary psychiatric disorder.

The Department of Mental Health (DMH) operates nine facilities. These include the three large

hospitals, Connecticut Valley Hospital in Middletown, Fairfield Hills Hospital in Newtown, and

Norwich Hospital inNorwich; Cedarcrest Regional Hospital, aregional inpatient facility inNewington;

four community centers, the Capital Region Mental Health Center in Hartford (operated jointly by
DMH and the University of Connecticut Health Center), the Connecticut Mental Health Center in

New Haven (operatedjointly byDMH and Yale University), the F.S. DuBois Center in Stamford, the

Greater Bridgeport Community Mental Health Center in Bridgeport; and Whiting Forensic Institute

in Middletown for mentally ill offenders. The department also provides funding to private non-profit

agencies to operate community mental health services. These services include residential, case

management, vocational rehabilitation, social rehabilitation, outpatient, crisis resolution, partial

hospitalization and consultation/education services.

Connecticut's 169 cities and towns are grouped into 23 catchment areas, which are organized into

five mental health planning regions that provide the structural context for administration within the

department. DMH funds and programs are administered through a regional office located in each

region, and each regional director is accountable for the development, direction and coordination of

all mental health programs and services within the region.

The regions and areas form geographic building blocks for Connecticut's mental health service

system. In addition, these divisions provide a structure for the advisory groups that assist the

department in planning and resource allocation decisions. Thus, each region has a regional mental

health board and, within each region, each catchment area has a catchment area council. The regional

structure is designed to integrate all components of each mental health service area into a single

regional system of care.

The Commissioner ofMental Health is advised by the State Board ofMental Health, a 20-member
advisory group, made up often gubernatorial appointees, five regional mental health board chairmen

and five regional board appointees. During the 1990-9 1 fiscal year, the state board was chairman was

JoAnn Peters and Donald G. Miller was vice chairman. Other appointees were: Barbara Bresler, Mary
N. Christine, Philippa M. Coughlan, Bruny Germain, Joseph F. Legg, John Strauss, and William L.

Webb, Jr., Regional representation included Louis Schulman and Mary Brackett, Region I; Barry

Kasdan and Claire Phelan, Region II; Curt Beck and Sheila Amdur, Region IE; Michael Kurs, and

Ronald Kraatz, Region IV; and Renato Ricciuti andAnn Haig, Region V. At the close of the year, there

was one vacancy on the board.

1990-1991 Overview

The fiscal crisis in the state had a major impact on the work of the department. Efforts have focused

on creative management of existing resources and careful prioritizing in order to maintain needed

services. Staff in central and regional Offices and the facilities were involved in preparation for layoffs

and contingency planning for reduction in services.

A comparison was undertaken of the recommendations of the department's Campus Planning
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project with those of the Thomas Commission to Study the Management of State Government,

regarding the future of the state hospitals. In light ofcurrenteconomic constraints and the implications

for the entire mental health system, it was decided to holdback from final decisions until abroad-based

group could conduct a comprehensive review of the issues.

Despite the fiscal uncertainties, there were many significant achievements this year. Ongoing

interagency collaboration with a variety of other state and local agencies gainednew momentum with

the formation of the joint DMH-DCYS planning committee to cooperate in the development of the

State Comprehensive Plan for Mental Health Services and other joint initiatives. The Department of

Mental Health and CADAC together developed a Request For Proposals to improve services for

people diagnosed with both serious mental illness and substance abuse. The responses also reflected

a high degree of cooperation among the various parties involved at a local level.

The Department ofMental Health Clinical Systems Analysis Unit continued to collaborate with the

Department of Income Maintenance in monitoring the movement of psychiatric patients in and out

of nursing homes. The two departments also worked closely together on analysis of the impact of the

Medicaid Targeted Case Management Option, and it is now planned to begin billing Medicaid by July

1, 1992.

InMay 199 1 , the commissioners of the Department ofMental Health and Mental Retardationbegan

a series of case conferences to develop treatment and service goals and strategies for people with

mental retardation and mental illness who are patients at Connecticut Valley Hospital. These case

conferences are consistent with the commitment made by the two agencies to collaborate in

developing and supporting services necessary for community-based care and treatment of such

individuals wherever possible.

Also this year, the Department ofMental Health and the Connecticut Hospital Association reached

an agreed settlement in a lawsuit brought by the CHA, arising out of concern about waiting times in

general hospital emergency rooms on the one hand and overcrowding in the state hospitals on the

other. At issue was disagreement over the department's legal obligation to admit to state institutions

psychiatric patients who had been committed with a physician's emergency certificate. Under the

settlement, regional oversight committees will be established to review admissions that seem in

retrospect to have been inappropriate. However, the top priority will be to attend to the patients' needs

first and review cases later.

In addition to regular training events, the department sponsored conferences and workshops on

critical policy issues related to clozapine, Acquired Immune Deficiency, and public-academic liaison,

as well as the fust DMH annual conference for psychiatrists.

Office of the Commissioner

Affirmative Action

The Department ofMental Health is committed to affirmative action and it achieved a 100-percent

approval rating of plans submitted to the Commission on Human Rights and Opportunities. All

department plans continue to achieve annual filing status. Non-discrimination on the basis of sexual

orientation is an integral part of the department's non-discrimination posture and is clearly set forth

in the Commissioner's policy statement on affirmative action.

This year, the department's affirmative action activities included several cultural diversity

programs focusing on non-discrimination in employment and services, which were sponsored

throughout the department.

The Affirmative Action Division also administers the Department of Mental Health's merit

promotion program. The program is carefully monitored to insure that protected class persons are

appropriately represented in this process.

Patients' Rights

The Chief of Affirmative Action and Patients' Rights is designated as the Patient Advocate for the

department, has unlimited access to all patients and mental health facilities, and functions indepen-

dently ofthe facilities, with accountability to the Commissioner ofMental Health. Patients have direct

access to the Patient Advocate.

The department's Patients' Rights Division continues to provide advocacy services to patients in

state mental health facilities. The division also provides information, consultation, program materials,

and other advocacy services to the facilities and the general public. The program is widely used by
patients, families and others, as evidenced by the continued volume of service requests that were
processed this year.
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CLINICAL SERVICES

Nursing Services

During the 1990-91 fiscal year Nursing Services continued to focus on improving the quality of

nursing care for patients and clients. Facility nursing personnel are constructively engaged in

multidisciplinary team planning for active treatment to prepare patients for discharge. This past year,

in addition to their usual responsibilities, nursing leaders have focused on recruitment and retention

efforts and minimizing the impact of fiscal problems on patient care. These efforts are coordinated

state-wide by the Directors of Nursing II and III who meet monthly with the DMH Chief of Nursing

and Assistant Chief of Nursing.

Support was provided for ongoing continuing education programs, workshops and conferences.

The high point of these efforts was the Sixth Annual DMH Nursing Conference, which had 255

participants including approximately 50 community nurses. The conference featured a nationally

known nursing leader as keynote speaker and had several concurrent sessions focusing on clinical

practice issues.

During the past year, the Health Care Financing Administration (HCFA) conducted annual surveys

at allDMH psychiatric hospitals and all facilities maintained full certification. The Joint Commission
on Accreditation of Health Care Organizations (JCAHO) conducted surveys at Connecticut Mental

Health Center, Connecticut Valley Hospital, Fairfield Hills Hospital and Norwich Hospital, and all

these facilities maintained full accreditation. The Chief of Nursing and Assistant Chief of Nursing

provided technical assistance for these surveys.

Nursing Services also focused on AIDS training, development and revision of clinical policies,

procedural work with the DMH Governing Body, and planning for implementation of the new
departmental MIS system.

Treatment Services

The Department of Mental Health has been collaborating with the Department of Income

Maintenance (DIM), the state Medicaid agency, in monitoring the movement of psychiatric patients

in and out of nursing homes. The DMH Treatment Services section has provided monthly reports to

DIM about themovement ofclients fromDMH facilities into nursing homes, andhas followedup with

the facilities on specific referrals to assure the appropriateness of nursing home placement.

The Clinical Systems Analysis Unit continued work on two major tasks. The first and largest was

the completion, in accordance with the federal Nursing Home Reform Act, of the second round of

preadmission screenings of psychiatric referrals to Medicaid nursing homes and annual reviews of

psychiatric patients already in nursing homes. This year the unit screened approximately 2,000 cases.

Although these screenings were conducted without finalized federal regulations, the results continue

to show only relatively small percentages of individuals who require intensive psychiatric treatment

or who do not actually need some level of nursing home care. Thus, the number of people denied

admission or continued stay has been quite small.

The second activity involved analysis of the Medicaid Targeted Case Management Option, which

represents a possible source of additional federal revenue for the provision of DMH-funded case

management. The unit has been analyzing the impact such an option would have on the department

in terms of administrative cost and program control. A plan has been developed and is now being

implemented to begin billing Medicaid by July 1, 1992.

The Clinical Systems Analysis Unit has been involved in completing preparations for the clozapine

pilot program. Meticulous planning has gone into the protocol and writing regulations governing the

introduction of this drug into DMH facilities. The program will be implemented by September 1,

1991.

Middletown Health Care Center, a 180-bed rest home with nursing supervision, under contract to

DMH, is the department's only extended care program. Its beds are reserved for clients coming

directly from DMH facilities, who are between the ages of 22 and 65, with a primary diagnosis of a

psychiatric disorder. It offers 24-hour supervision and serves the entire state.

The center's response to the department's RFP, in which it redefined its role in the DMH regional

service systems, was reviewed by each region. The negotiations that followed the proposal have not

led to an agreement as a basis for continuing the relationship. However, to ground these negotiations

in firm clinical data, DMH and MHCC are undertaking a collaborative assessment of the treatment,

support, and rehabilitative needs of all currentMHCC residents. The results of these assessments will

govern the direction of future program planning for those people currently residing at MHCC.
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Planning and Policy Analysis

Program Development
Planning and program development initiatives included continuation of the department's efforts to

develop Assertive Community Treatment Service programs for people with serious mental illness

who use a high volume of services and require frequent hospitalizations. The resulting system impact

in many areas has been to improve treatment and support services, to make these services more
available, to promote a philosophy of continuous treatment, and to establish new approaches for

integrating hospital and community resources.

During the year, the Department of Mental Health worked closely with the Connecticut Alcohol

and Drug Abuse Commission to develop a detailed Request For Proposals seeking applications to

improve services for people with both serious mental illness and substance abuse disorders. Proposed

initiatives reflected considerable collaboration among mental health and substance abuse service

systems, public and private sectors, and state and local government levels— collaboration that has

already led to service system improvements in a number of areas in the state. Final selection of any

initiative for funding is subject to upcoming state budget decisions.

As part of the year's activities, planning for future mental health system development was
consolidated in a comprehensive proposal included in the department's budget request for the 1991-

92 fiscal year. Proposals focused on implementing Thomas Commission recommendations with

respect to service realignment and revenue generation as well as additional critical service needs.

Legislative Activities

During the 1991 legislative session, activity focused primarily on the passage of a budget. During

the session, the department devoted considerable energy to ensuring that the various budgetary

proposals that emerged did not affect the department's programs or patients negatively. All of the

mental health advocacy groups played a critical role in obtaining appropriate funding so that the

department could continue to provide necessary services to persons with mental illness.

Although several legislative proposals were submitted during the session, only one was enacted

into law. Public Act 91-121, An Act Concerning the Placement of Women at Whiting Forensic

Institute, was signed into law by the Governor on May 22, 1991 . This public act allows women who
need mental health services in a maximum security setting to be placed at Whiting Forensic Institute

in Middletown, effective October 1, 1991.

This year, as in the past, the Legislative Committee of the state Board of Mental Health and the

regional mental health boards played a significant part in legislative activities.

Communications
The department's communications activities are aimed at promoting greater public awareness of

mental health issues, providing information on mental illness to the public, and keeping the mental

health community informed about the work of the department.

This year, theCommunity Support Program Newsletter was redesigned. The Newsletter, which has
a circulation of 2,000, is distributed throughout the mental health community in Connecticut and
nationwide. A set of materials providing mental health information for elderly people was updated
and reprinted. The campus planning reports were widely distributed throughout the state.

In the fall, communications staff assisted on preparing a policy briefing document for the incoming
Governor. The State Planfor Mental Health Services, which received a favorable review from the

National Institute of Mental Health, and the department's annual report were distributed statewide.

The Directory ofServices will now be issued on a biennial basis, as a cost-saving measure.

Major events included the annual media awards presentation, co-sponsored by DMH, the

Connecticut Alliance for the Mentally 111 and the Connecticut Psychiatric Society; and Governor's

Day on State Services for the Elderly.

Community Support Program
The Community Support Program (CSP) is in its final year of a three-year National Institute of

Mental Health grant totalling $196,000 to promote the development ofconsumer self-help initiatives

and to increase the participation of consumers in all aspects of the mental health service delivery

system. Through the impetus created by this grant, consumers have organized 20 self-help groups
across the state, sponsored a statewide conference, developed 12 local self-help initiatives and
published a statewide consumer newsletter.

The CSP has continued to provide and coordinate technical assistance, training and consultation

activities designed to increase awareness regarding the value inherent in the consumer perspective.
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In addition the CSP continues to administer Connecticut's block grant funds under the Stewart B.

McKinney Homeless Assistance Act-Community Mental Health Services to the Homeless (MHSH)
Block Grant. In the 1990-9 1 fiscal year, more than $ 1 million in state and federal funds were dedicated

to programs serving individuals with severe and prolonged mental illness who are also homeless.

The CSP Director also administered the department's Community Bond Fund Grant-in-Aid

program which totalled $ 1 million this year. The purpose of this program is to assist grantee agencies

with capital projects necessary to meet code requirements and purchase of facilities.

Psychosocial Rehabilitation Services

The Psychosocial Rehabilitation Unit continued work on three initiatives this year. The first is the

design and implementation ofprograms to help adults with prolonged mental illness start or continue

their higher education. The second is to develop a computerized system to analyze the outcomes of

the employment-oriented work service programs funded by DMH. The third is areexamination of the

nature and role of social rehabilitation as a service type and its relationship to vocational programs.

Human Resource Development Unit

The Department of Mental Health's Human Resource Development Unit focused on staff training

and development needs with department-operated and funded programs. Training and development

activities were offered both through respective Regional Office human resource development

coordinators and through the Office of the Commissioner. Training events covered issues ranging

from clinical treatment to effective program management.

Training and Staff Development
New initiatives at the Department of Mental Health Training Center this year included the

development of a six-day supervision and leadership developmentprogram forDMH supervisors and

the establishment of an agency-wide staff development leadership group.

Ongoing training and staffdevelopment activities included computer literacy programs, cardiopul-

monary resuscitation and the back power program. Twenty-fourDMH supervisors attended the pilot

DMH supervision and leadership development program held during April and May. A total of 145

training events were offered.

The Training Center provided coordination and support activities for 33 other DMH conferences

and training events and 107 meetings held by DMH groups. Space was provided for 23 educational

events and meetings sponsored by other agencies, including the Department of Administrative

Services, Quality of Work Life Steering Committee and the Connecticut Association of Rehabilita-

tion Facilities.

Other Training Center responsibilities included coordinating the management planning and

appraisal process, in-service training and management development courses, facilitating the labor-

management education and training committee and monitoring tuition reimbursement.

Quality Assurance

Quality assurance aims to ensure that DMH services improve the quality of clients' lives and that

these positive impacts are achieved in a cost-effective manner. A white paper on quality assurance

specifying the department's guidelines for monitoring the quality of services and the impact of

services on clients' lives was widely circulated to solicit comments from many stakeholders whithin

the system: clients, family members, providers, administrators, and advisory board members.

The department continued statewide quality assurance activities as part of planning for managed

service systems. Regional quality assurance directors played a key role. Studies are underway which

include client interviews to assess the quality of clients' lives with regard to such essentials as health,

housing, employment, and social relationships.

Research

Through its increasing commitment to research activities, DMH helps to find better ways to serve

persons with prolonged mental illness. The department funds research at the Abraham Ribicoff

Research Facility and the Center for Studies of Prolonged Psychiatric Disorders at the Connecticut

Mental Health Center, an agency funded and operated jointly with Yale University. These research

activities have led to discoveries of new treatments for various forms of mental illness and several

investigators have received awards for their research.

The department's own emerging research focus is evidenced by three major research grants from

the National Institute of Mental Health. Two of these grants examine two major styles of service

delivery for persons with severe and persistent mental disorders. The objective of the research is to
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determine which style (assertive community treatment or discrete, specialized services linked

together via case managers) is most effective with respect to maintaining community adjustment,

enhancing the quality of clients' lives, minimizing family burden, and minimizing cost. The research

is linked with the ACTS demonstration project initially funded by the Robert Wood Johnson

Foundation. The third NIMH research project examines the effectiveness of respite alternatives to

inpatient care.

Administrative Services

Fiscal Services

The Fiscal Services section is responsible for ensuring that sound financial management practices

are followed in the operation of all DMH services. Specific activities include: budget preparation,

expenditure monitoring, and revenue generation in conjunction with the Bureau of Collection

Services of the Department of Administrative Services. TheDMH General Fund appropriation for the

1990-91 fiscal year totaled $258,804,307. In addition, the Office of Policy and Management allocated

$2,224,700 to the department from its salary adjustment accounts to fund contract provisions

negotiated under collective bargaining and objective job evaluation awards not included in the

department's appropriation. Estimated expenditures were $256,119,202, including $53,756,446 in

grants to community-based non-profit mental health providers.

Department-operated programs generated an estimated $40,000,000 in revenues for collection by

the Bureau ofCollection Services. These revenues include third-party reimbursement from Medicare,

Medicaid and private insurance.

Program Management Services

The Program Management Services section is responsible for coordinating the department's system

ofpurchasing mental health services at the community, regional and facility level. During the 1990-

91 fiscal year, the section reviewed 127 grant applications and analyzed 143 audits of grantee agencies

submitted by the department's five Regional Offices. In addition, 540 contracts for professional

services were processed.

Human Resources Management
The Human Resources Management section is responsible for the administration and coordination

of personnel and labor relations activities within the Office of the Commissioner and the facilities.

Major personnel initiatives during the year included: recruitments for CEO's at Fairfield Hills

Hospital, Greater Bridgeport Community Mental Health Center and the Franklin S. DuBois Center;

continuing adjustments to the automated Human Resources Management System; collaboration with

the Director of Staff Development in the development and delivery of an extensive training program

for new supervisors; and planning and implementing layoffs under the Governor's Budget.

Labor relations activities during the 1990-91 fiscal year included a Protective Services bargaining

unit interest arbitration which resulted in an award requiring a three-person panel to evaluate theDMH
Public Safety department weapons policy. Grievance activity remained constant.

Safety and Security Management
The Safety and Security Management section is responsible for supervision of the department's

safety and public safety programs at its facilities. Specific activities include: patient and staff safety

programs, supervision of the Workers' Compensation Program and technical supervision of seven

police lieutenants who manage police and public safety services at DMH facilities.

During the year, considerable time was devoted to expanding the unit- based safety projects at

Norwich and Connecticut Valley Hospitals. In addition, a new safety project was launched at

Cedarcrest Regional Hospital. These projects have had considerable impact on reducing the number
of new work-related injury claims.

A second major activity was the involvement of the Director of Safety and Security Management
as amember of the panel that reviewed RFP's for the selection of a third-party administrator to manage
the state's workers' compensation account. The contract with the current administrator expires on June
30, 1991.

Facilities Management and Engineering Services

This section continued to devote significant energies to maintaining and improving the environ-

mental quality and physical safety of its facilities. DMH initiated 90 capital projects with a value of

$11.5 million during the fiscal year. These projects are designed to enhance physical plant safety,
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provide program accessibility, renew steam lines, increase electrical capacity, and provide for

exterior repairs to buildings and air conditioning in patient treatment and living areas at the facilities.

Several projects begun in previous years are in the design phase or under construction, such as fire

safety and environmental improvements, roof and building repairs, and various exterior renovations.

Several asbestos removal projects have been completed and others are underway. Major energy

conservation projects were also completed during the year.

All facilities of the Department ofMental Health were inspected by the State Fire Marshal's Office,

and remained in compliance or have an approved plan of correction with the state Life Safety Code
and other health and safety codes.

Management Information Services

The Management Information Services section coordinates and provides office automation and

information system services to the Office of the Commissioner and the department's constituent units.

Last year, owing to significant issues regarding the department's existing patient information

system vendor, a decision was made to purchase and implement anew fully integratedManagement
Information System. During the 1990-9 1 fiscal year, this multi-year effort continued with negotiation

and signing of the contract with the selected vendor, fmalization of the department's requirements to

modify the vendor's software, and the purchase of computer and network hardware.

Region I

Jessica Wolf, Regional Director

Region I consists of the 14 cities and towns of southwestern Connecticut, including Bridgeport, the

state's largest city and one of the poorest and most violent. The region's 1990 total population was

629,643. An estimated 4,722 residents were seriously mentally ill.

The regional office is directly responsible for the F.S. DuBois Center in Stamford and the Greater

Bridgeport Community Mental Health Center (GBCMHC). Sixty programs in 28 community

agencies were funded, including $8,121,899 in community grants funds, $264,359 in federal mental

health (ADMS) and $84,961 in McKinney Homeless Act block grant funds.

Fairfield Hills Hospital (FHH) is located in Region V, but serves Region I as well; over half of

FHH's patients are Region I residents. The Regional Office and Region I agencies work together with

FHH to coordinate services to Region I residents.

The Greater Bridgeport coordinated service system (Catchment Areas 3 and4) continued treatment

planning meetings, that include the involvement of consumers and families. Coordination activities

addressed family care homes, clinical and residential services interface, and consumer feedback.

In the Greater Stamford and Greater Norwalk areas, Catchment Area councils (CACs) 1 and 2,

regional office staff and area providers discussed a proposed coordinated service system model in

community meetings. A coordinated intake process was piloted in both catchment areas. Further

coordinated service system development is anticipated in the 1991-92 fiscal year.

The Mobile Outpatient Support Treatment Team (MOSTT), at Family and Children's Services in

Stamford and the Mobile Treatment Team (MTT) at the DuBois Center began offering services.

The RMHB continued its planning, evaluation, and advocacy activities, undertaking 15 reviews,

with volunteer hours totaling 1,788. Three more primary consumers (total of five) and two more

family members (total of four) became Catchment Area Council members. Consumers participated

in all evaluation panels.

The Region I Consumer Council undertook numerous educational activities in the Stamford area.

A Bridgeport area chapter was initiated in the Spring of 1991. Together with GBCMHC and the

Regional Office staff, Bridgeport area consumers inaugurated a Consumer Information and Educa-

tion Center at GBCMHC. Alliance for the Mentally 111 representatives continued their involvement

in evaluation and planning.

Quality assurance accomplishments included development and monitoring ofagency performance

expectations, tracking of "heavy users" of services, initiation of a regional human resource develop-

ment database, and consultation on the development of the new DMH management information

system.

In human resource development, the region offered six workshops, including consumer leadership

training, clinical and case management skills, a workshop for residential providers, and another for

mental health agencies' administrative and operations staff. The Regional Director and HRD
Coordinator co-taught a course entitled "Mental Illness: Hope and Help" at Norwalk Community
College. DMH submitted a proposal to the National

Institute of Mental Health for Region I to develop a Mental Health and Education Resource Center

with Fairfield University and a certificate program to be offered at Housatonic Community College



MENTAL HEALTH 221

to train consumers for entry-level mental health positions.

Problems at family care homes in the Bridgeport area resulted in a report and recommendations to

the Public Health Committee. The Legislative Program Review and Investigations Committee is

currently studying family care homes.

F.S. DuBois Center

James M. Lehane III, Acting Director

The F.S. DuBois Center provides community psychiatric and support services to psychiatrically

disabled adults from the greater Greenwich/ Stamford/Norwalk areas. The center is organized into

three clinical divisions. The Acute Services Division offers crisis intervention and partial hospital-

ization services. The Community Services Division offers intake, assessment, consultation and

referral services, case management services to the greater Norwalk area, and a liaison program with

Fairfield Hills Hospital. The Continuing Services Division offers outpatient, clinical case manage-

ment, psychosocial and prevocational services, primarily to persons residing in the greater Stamford

area.

During the 1990-91 fiscal year, 1,049 individuals used one or more of the center's services. As of

June 30, 1991, the center's active case-load in all programs was 270.

In contrast to previous years of significant program expansion, the 1990-91 fiscal year was a year

of strengthening the center's divisional structure with the goal of improving access, continuity of care,

quality of care, and individualized treatment. Treatment planning and linkages between Center

services were improved.

Consultation and on-site assistance was provided by the Regional Office to aid in the implemen-

tation of the Mobile TreatmentTeam. Formerly ajoint endeavor with Family and Children's Services,

Inc., the DuBois Center established a separate assertive case management program for 10 clients

identified as resistant to traditional forms of treatment.

In an effort to improve services for individuals with dual diagnoses of mental illness and substance

abuse, a program proposal was submitted to the Connecticut Alcohol and Drug Abuse Commission
(CADAC) in December 1990. This proposal represented a unique collaborative effort of state and

private non-profit mental health and substance abuse treatment providers for catchment areas 1 and

2. Budgeting constraints have delayed a final decision on the funding of this much needed program.

In May 1991, the Director of 17 years, Leo Donovan, Jr., Ph.D., transferred to Fairfield Hills

Hospital to assume a position developing on-campus transitional housing. An Acting Director has

been appointed and a search for a new permanent director has been initiated.

Greater Bridgeport Community Mental Health Center

Suzanne M. Cooney, Acting Director

The center, recertified by HCFA this year, is divided into three clinical divisions.

Community Services Division: The Mobile Crisis Team (MCT) experienced a 24-percent increase

in patient volume, and the Community TreatmentTeam (CTT) reached the 100 client milestone. Two
CTT staff members presented at conferences, a national conference in Florida, and a DMH Nursing

Conference. The Homeless Outreach Team (HOT) increased its staff to a total of three. Client visits

for the year totalled 1,753 with 1,201 of those visits in the community.

Outpatient Services Division: This division re-evaluated and refined its organizational structure.

The Rehabilitation Program implemented two tiers ofprogramming (for higher and lower functioning

individuals) in its Crossroads psychosocial clubhouse. The Pre-Vocational Program developed a

client supervised model which permits greater client opportunities. The teams began an initial tiering

process to re-allocate resources to individuals with the greatest need. Client visits for the year totalled

36,233, with 1,419 of those visits in the community.

Hospitalization and Transitional Services Division: A primary nursing model was developed for

the Psychiatric Intensive Care Unit. There were 383 admissions, with an average daily census of 15.2

patients. The Acute Day Hospital (ADH) and Transitional Residence Program (TRP) revised their

medication self-administration policies. There were 265 admissions to ADH with an average daily

census of 11.6 patients, and 383 TRP admissions, with an average daily census of 15.2 individuals.

The Substance Abuse Service (SAS) developed a program to make evaluation and step-down beds

available. Direct admission times were expanded to weekends and holidays. There were 463
admissions to SAS, with an average daily census of 13.5 patients.

In March 1991, Melodie J. Peet, M.P.H., the GBCMHC director, was appointed DMH deputy

commissioner; and the center's administrator was named acting director.
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Region II

John H. Simsarian, Regional Director

Region II consists of 35 towns of southcentral Connecticut with a population of approximately

769,042. Nearly 6,000 persons in the region have serious mental illness. The region comprises six

catchment areas for purposes of service planning and delivery. The regional director has supervisory

responsibility for two state facilities serving the region: Connecticut Valley Hospital in Middletown,

and the Connecticut Mental Health Center in New Haven.

During the year, the Regional Office provided fiscal and programmatic oversight for the 84 grant-

funded programs at 26 community-based agencies throughout the Region. A total of $12,338,056 in

state community grant funds and $579,244 in federal ADMHS Block Grant funds were administered

to these programs for the provision of community-based mental health services. The region also

received $130,664 in federal funding for mental health services to the homeless.

During this year, the region's six catchment areas, under the auspices of area-based "lead agencies,"

continued to develop managed systems of care.

These emphasized accessibility and integration of services, including expanded links between

catchment area agencies, Connecticut Valley Hospital and Middletown Health Care Center. Each area

lead agency produced a service system analysis, which highlighted the strengths and weaknesses of

the area's managed system of care and set specific objectives for further development during the

coming year.

New service expansions included a crisis respite care program funded under a three-year National

Institute of Mental Health grant as a joint venture of Continuum of Care and the Connecticut Mental

Health Center inNew Haven, and a federally funded case management outreachprogram to homeless

shelters in New Haven, under the auspices of Columbus House.

Ongoing regional quality assurance activities focused on improved quality of care for clients.

Collaboration increased with other state agencies through regional office staff involvement in joint

client treatment planning with the Department of Mental Retardation and the Department ofChildren

and Youth Services. The collaborative relationship with the citizen advisory structure inplanning and

service monitoring continued with the review of 10 grant-funded agencies and two facility-based

programs. The Region II Regional Mental Health Board utilized 95 volunteers, who donated over

2,400 hours in their planning, evaluation and advisory role. Through a federal planning grant, the

Regional Board established a regional primary consumer advisory council which was actively

involved in advocacy, planning consumer empowerment activities and publishing the Region's first

consumer-oriented newsletter.

Connecticut Mental Health Center

Ezra E.H. Griffith, Director

The Connecticut Mental Health Center, a collaborative effort between the Department of Mental

Health and Yale University, continued expanding its complex missions of client care, research and

education. During the year, the Center provided crisis intervention services, outpatient services, day

hospital services and case management services to a total of 3,137 clients. In its role as lead agency

for the managed service system for Catchment Area 7, continued progress was made in the

coordination of services provided by fifteen community-based, private non-profit agencies in the

Greater New Haven Area. A reorganization of housing referral procedures has been helpful in

improving access to DMH-funded residential services for clients in the catchment area.

Research efforts include a three-year NIMH-sponsored study of the efficacy of a day hospital and

crisis respite program alternative to inpatient hospitalization. At the Treatment Research Unit, one of

CMHC's substance abuse research programs, efforts at treating dually diagnosed drug abusers and

psychiatrically-impaired AIDS patients are showing promising results. Scientists in the molecular

psychiatry laboratory are exploring in precise ways some of the brain's biochemical patterns under

normal and abnormal conditions. Studies currently underway center on drug abuse, depression and

schizophrenia.

Increased efforts were made to share the Center's special expertise in mental health issues with the

New Haven community. Collaboration with the New Haven Family Alliance and the Greater New
Haven Clergy Association was increased. The Center also sponsored a conference on issues of

ethnicity in relation to treatment and a workshop on the stigma of mental illness, co-sponsored by

CAMI.
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Connecticut Valley Hospital

Carl A. Cappello, Superintendent

Connecticut Valley Hospital (CVH) is a 439-bed faclity of the Department of Mental Health,

serving southcentral Connecticut. During the 1990-91 fiscal year the average daily census was 411

patients, with a total of 351 patients admitted to the hospital during the year and 407 patients

discharged. The hospital continues to show a steady decline in average daily census, including a

decline of 31 this year, as community psychiatric and support programs allow for the transitioning of

many patients from the hospital into the community.

The hospital's affirmative action plan was filed with the Commission on Human Rights and

Opportunities in January 1991 and was subsequently approved by the Commission. The hos-

pital was surveyed by the Joint Commission on Accreditation of Healthcare Organizations in April

1991 and awarded a full, three-year accreditation. CVH was also recertified by the Health Care

Finance Administration as a Medicare provider, achieved full four-year accreditation for its

Psychiatric Residency Training Program, and was informed by the American Psychological Associa-

tion that it had earned continuing accreditation of its Clinical Psychology Internship Program.

The hospital Safety and Quality ofWork Life (QWL) Committees, with a grant from the Statewide

QWL Committee, established an employee fitness center at the hospital in May 1991. The Employee
Health Clinic is promoting utilization of this center and is encouraging employees returning to work
from injuries to utilize it as part of their recovery plan.

River Valley Services, a community mental health program operated by CVH for clients living in

Catchment Area 10, continued expanding operations to serve more clients during the year and

developed new areas of clinical focus concerning important client needs. The program sponsored a

workshop for Middlesex County on stigma and mental illness, and co-sponsored with the Alliance for

the Mentally 111 a presentation on the area's mental health services.

Region III

Virginia P. Bainbridge, Regional Director

Region III is comprised of 41 towns in Eastern Connecticut. Of a population of 399,749 (1990

estimate), 2,998 individuals, or 0.75 percent of the total population, are estimated to be severely

mentally ill. The majority ofpeople with severe mental illness in this region live independently or with

family members and utilize the support services ofDMH-funded case management, outpatient clinics

and DMH-operated rehabilitation programs. Inpatient services were utilized for acute treatment by

fewer people and for shorter periods of time in the 1990-91 fiscal year as compared with the previous

year. (Average daily census: June 1990 - 214; June 1991 - 172.)

Community-based psychiatric treatment and support services are provided by 12 independent not-

for-profit agencies operating 55 separate programs. In the 1990-91 fiscal year, these programs

received $7,916,494 of state Community Grant funds, $1,130,315 of state Employment Opportunities

funds, $508,972 of Federal ADM Block Grant Funds, $191,163 of NIMH Community Services

Research funds and $52,732 federal Mental Health Services to Homeless funds. Through these

programs approximately 3,000 individuals were served.

Because ofpoor economic conditions, the year was one ofprogram consolidation and enhancement

of efficiencies rather than expansion. An exception was the construction and full implementation of

a residential facility to serve 12 individuals who are mentally ill and abuse substances. This project

was made possible by a $500,000 grant from the Pequot Community Foundation and represents a

significant collaboration between First Step, Inc., a state-funded agency, and a local foundation for

public giving. Advisory boards, family and primary consumer advocates, and provider agency staff

were all involved in contingency planning forreduced state funding. Meanwhile, Region III providers

have relied on managed systems of care to maintain essential services at reduced costs.

The Eastern Regional Mental Health Board began its year with a planning retreat. The priorities

that emerged and which were met during the year included a region-wide consumer conference and

client satisfaction survey, educational workshops for primary consumers and the general public, two
legislative breakfasts and increased legislative activity and fund raising for an award of five

scholarships in memory of Michael J. Kerr, former executive director of the board, to people with

mental illness who have demonstrated a significant commitment to pursuing personal educational

goals.

Fifty individuals, including 6 primary consumers and 13 family members of mentally ill individu-

als, served on the catchment area councils and regional board. These individuals volunteered 8,900

hours of service in program evaluation, planning, and routine monthly meetings. Eight programs were
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evaluated. Their continuing commitment is critical to maintaining quality services.

The board also assisted regional office staff in arranging and presenting approximately 30
educational and/or staff development activities to more than 950 staff, family members and primary

consumers. In addition, Norwich Hospital provided training for more than 1,500 hospital and

community staff.

Norwich Hospital

Garrell S. Mullaney, Superintendent

Norwich Hospital provides inpatient services for adults from Region IQ with acute mental illness

and adults from Regions IQ and IV with chronic mental illness. The hospital has 418 beds. Admissions

dropped to 324 and discharges numbered 378. Readmissions continued to decline, owing to increased

community outreach and crisis intervention efforts, in which the hospital participated, and utilization

of expanded regional community-based case management and residential placement services. Five

hospital staff were assigned to the community, enabling the Region DI case management team to

provide seven day-a-week day and evening support to individuals transitioning from the hospital to

the community. The hospital continued to support the Assertive Community TreatmentTeam through

the assignment of six staff, including a full-time psychiatric resident.

The Pathway Program was launched inNovember 1990 as a specialized facility for individuals who
are both mentally retarded and mentally ill, reflecting the hospital's intent to provide realistic and

appropriate treatment for patients who have multiple diagnoses.

A new plan for Quality Assurance/Improvement was developed and became operational through-

out the hospital, following training seminars for staff. A plan for hospital-wide computerization ofQA
activities was developed and implementation begun.

The pharmacy was relocated from Russell Building to Kettle Building for closer proximity to

treatment settings. Safety remained a high priority, and the ESPRIT Safety Awareness Program

expanded, with a variety of safety initiatives developed by staff that resulted in a reduction of the

number of days lost due to employee injuries for the second consecutive year.

The hospital developed a clozapine pilot project, entailing a thorough survey of all patients to

determine eligibility for this medication. It is anticipated that patients will begin entering the project

early in the 1991-92 fiscal year.

The hospital received a full three-year accreditation from the Joint Commission for Accreditation

of Healthcare Organizations following a survey in May. The Accreditation Council of Graduate

Medical Education bestowed a three-year accreditation on the Residency Training Program, and

Medicare and Medicaid recertifications were also achieved.

Region IV
Jane Higgins, Regional Director

The Department of Mental Health Region IV service area consists of 38 towns in northcentral

Connecticut and has a population base of 950,037. It is estimated, using epidemiological data, that

approximately 7,125 persons within Region IV suffer from severe and prolonged mental illness.

The Region IV Office, located in Newington, provides management oversight of the operations of

Cedarcrest Regional Hospital, Hartford Crisis Intervention Center and, jointly with the University of

Connecticut, the Capital Region Mental Health Center in Hartford, which provides community

psychiatric and community support programs.

The Regional Office also maintains contracts and monitors the services of 30 community-based

agencies operating 75 programs throughout Region IV. In the 1990-91 fiscal year, community grant

expenditures were $ 1 2,9 1 6, 1 88 . An additional $795, 149 in ADMS Block Grant funding and $80,850

inMHSH block grant funding brought Region IV's grants account total expenditures to $13,792, 187.

During the 1990-91 fiscal year, managed service system planning and development activities

continued throughout Region IV. In Catchment Area 15, a pilot project whereby the Management
Care Consortium will determine prioritization for clients seeking access to DMH-funded services, is

underway. Catchment Area 19 continued to develop its managed service system with the first full year

of operation of the Community Intervention Project, a 24-hour/day crisis intervention center. In

Catchment Areas 16, 17 and 18, managed service system planning activities continue at both the

provider agency and catchment area council levels. In Catchment Area 23, the Hartford Mental Health

Task Force, under the auspices of Capital Region Mental Health Center, focused on operationalizing

the concepts and values of managed care already adopted by Hartford providers.

The North Central Regional Mental Health Board, in cooperation with the Region IV Office,

reviewed 23 DMH-funded programs, providing 1,304 hours of volunteer time. Over 90 primary
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consumers and family members ofconsumers participated in site visits and reviews. During the 1990-

91 fiscal year, board volunteers contributed over 3,600 hours in advisory board activities.

Human resource development initiatives in the region focused on training to strengthen the

provider system, empowering consumers through a variety of events and activities, and encouraging

the development of natural supports through ongoing family education efforts.

Cedarcrest Regional Hospital

Judith Normandin, Superintendent

Cedarcrest is a JCAHO-accredited acute care psychiatric hospital located in Newington, serving

the citizens of northcentral Connecticut. This fiscal year, the hospital admitted 683 patients and

discharged 684. Only 5 percent of the persons discharged were transferred to other state hospitals for

long-term care. The mean— average— length of stay was 38 days with a median length of stay of

27 days.

During this fiscal year, Cedarcrest reduced its staffed-bed capacity from 107 to 95 due to a lower

daily census and decreased staffing capacity. The average daily occupancy rateremains slightly under

90 percent to insure emergency room access to acute care beds.

During the 1990-91 fiscal year, Cedarcrest completed its reorganization on a catchment area basis

so that the care of patients flows smoothly from community to hospital and back. A continuous

treatment model, using "shared community/hospital psychiatry", was piloted at the hospital for one

catchment area (CA 19) and is currently being developed for Catchment Areas 17 and 16.

Program development this year included designation of a coordinator to lead the development of

a group treatment program. Six staff completed a ten-month course for the treatment of mentally ill

substance abusers, and MIDAA (mental illness; drug and alcohol abuse) groups are now being

conducted for patients at the hospital. Cedarcrest has strengthened its engagement of family members
and significant others in its family educational approach to treatment. Several in-service training

events were held, as well as education for staff in the "Biss" model of family psychoeducation. The
hospital held its second annual family education series this year. Consumer evaluations and

commentary are being incorporated into next year's series.

The Nursing Department at Cedarcrest has been granted two-year providership status for continu-

ing education credits by the Connecticut Nurses Association. Staff development this year addressed

issues of stigma, cultural diversity and racial sensitivity.

Cedarcrest's annual Safety Plan has resulted in a reduction in the number of lost days per workers'

compensation claim and a concomitant reduction of overtime usage.

Capital Region Mental Health Center

Barrett I. Krasner, Director

The Capital Region Mental Health Center, the lead agency for mental health services in Hartford,

provides services including comprehensive assessment and treatment planning; a highly structured

acute day-treatment program; a community day-treatment program focused on rehabilitation and pre-

employment activities; a specialized program for monolingual Hispanic clients; a hearing-impaired

program; case management; assertive outreach; rehabilitation, including a skills training and

supported employment program; medication monitoring; and individual, group and family therapies.

During the 1990-91 fiscal year, the center admitted 176 new clients, served a total of 1,398 clients

and provided 20,800 units of service with a staff about 10 percent smaller than in the 1989-90 fiscal

year. The case management program was evaluated by the Regional Mental Health Board, with

preliminary indications that the board was pleased with the type and quality of services provided to

clients.

The center focused on strengthening coordination with the Mobile Crisis Team operating out of

Hartford Crisis Intervention Center, Cedarcrest Regional Hospital and the emergency rooms at

Hartford and St. Francis Hospitals. In addition, the center established a regular forum for Hartford

residential providers where concerns could be aired and answers provided.

During the 1990-91 fiscal year, the center took the initiative in establishing a Hispanic Mental

Health Providers Council, which now includes Hartford Hospital, Child and Family Services,

Hartford Community Mental Health Center, Institute for Hispanic Families, St. Francis Hospital, and
the Hispanic Health Council. This group is examining the mental health needs and services available

to the Hispanic population, and aims to increase coordination of services. The center sponsored a

symposium entitled "The Long-Term Course and Treatment of Schizophrenia" in May 1991, with

support from the Department of Mental Health.
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The Hartford Crisis Intervention Center (HCIC) is a DMH program affiliated with the Capital

Region Mental Health Center. The purpose of the program is to provide community-oriented

emergency psychiatric services to persons with severe and prolonged mental illness who live in the

City of Hartford. HCIC comprises a mobile crisis team and crisis/respite beds. Both programs are

short-term in nature and aim to provide services to clients in the community, in the least restrictive

environment.

In the 1990-91 fiscal year, HCIC had over 4,000 contacts with clients. The mobile crisis team
evaluated 1,022 clients referred for hospitalization, yet referred only 262 to the state hospital. All

others were successfully treated with intensive intervention in the community . Telephone support and

counseling were provided to 1,805 clients. In the crisis/respite program, 296 clients were admitted;

all but 12 were returned to the community. The average length of stay in this program was 9.1 days.

The 1990-91 fiscal year was also a successful year from an administrative point of view. The
program continued to develop formal agreements with other programs in order to ensure a better

coordinated service system. In addition, the quality assurance program was revamped and began to

be operated jointly with other programs in order to develop an improved level of care for clients.

Finally, participation continued in regional financial and managerial planning groups.

Region V
Peter J. Johnson, Regional Director

Region V consists of 41 cities and towns in Northwest Connecticut and is divided into three

catchment areas for purposes of service planning and provision. The Region's population is 538,645

and it is estimated to have 4,040 persons with severe mental illness. The Region V Office has

supervisory responsibility for Fairfield Hills Hospital in Newtown and administers $9,856,875 in

state community grants funds and $364,342 in federal block grant funds to 23 community-based, not-

for-profit agencies whose publicly supported activities are spread among 72 programs.

In December 1990, each catchment area managed service system presented formal reports to the

Regional Office delineating accountabilities for various functions and proposing strategies to

improve the quality and effectiveness of the service system. The Greater Waterbury service area (CA
20) focused on establishing an organizational structure for service system management and desig-

nated a variety of committees and work groups to carry out these plans.

The Greater Danbury Area (CA 21) focused on local service system management, including

structure, leadership and resource allocation, and on coordinating functions such as pre-screening,

crisis intervention and client service coordination.

CA 22 (Torrington and the Northwest Comer) focused on pursuing development of crisis

intervention capability and generated a cost-efficient proposal to utilize the cooperation and existing

resources of three local hospitals (Sharon, Winsted and Charlotte Hungerford) and a mental health

outpatient clinic (Housatonic Mental Health Clinic).

All service systems adopted bylaws, elected chairpersons and established standing and ad hoc

committees to carry out planning; they also undertook extensive outreach to recruit primary

consumers and established orientation programs for interested consumers.

The department's emphasis on providing quality care in the least restrictive environment has led

to an active assessment of residential

options. Region V currently maintains 276 residential beds. This represents an increase of20 more

community beds over last year at no additional cost, due to the development of cost-efficient, flexible

housing alternatives in Danbury and Waterbury.

The Regional Mental Health Board, in conjunction with the three catchment area councils,

reviewed 38 programs. As a result of extensive outreach and training, all committees now have

primary consumer representation in addition to the 17 consumers represented on the board and the

councils. The board utilized approximately 2,384 hours of volunteer efforts. A primary consumer

committee for community education was formed which held a consumer conference in May and is

compiling a regional directory of self-help groups.

Regional office staff worked extensively with community service providers to refine and adjust

programs, focusing on improved quality of care within each program and within the overall system.

The regional office also offered eleven training events which were attended by a total of 380 staff,

consumers and family members.

Fairfield Hills Hospital

Lewis A. Lippner, Superintendent

Fairfield Hills Hospital is a Joint Commission on Accreditation of Healthcare Organizations
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accredited and Healthcare Financing Administration certified 45 1 -bed facility that provides inpatient

psychiatric services to adults in western Connecticut (Regions I and V). The hospital offers acute,

rehabilitative and geriatric care. The latter service includes 15 beds currently targeted for develop-

mentally disabled/mentally retarded clients and 20 beds in a medical/psychiatric unit. The average

daily census was 446 patients in the 1990-91 fiscal year, an occupancy rate of 98.9 percent.

Improved access and responsiveness were emphasized during the year, as demonstrated by

increased numbers ofpatients treated and decreased emergency room waiting times. Admissions and

discharges increased to 608 and 619 respectively, from 565 and 570 during the 1989-90 fiscal year.

Average emergency room waiting time was reduced from more than 77 hours to less than 12 hours,

and the average length of stay in the acute service was lowered from 33 days to 26.4 days. However,

the average daily census in the acute service exceeds present capacity on any given day, indicating

a need to expand this service. In addition, the hospital is acting as the pilot site for implementation

of the agreement between the Department ofMental Health and the Connecticut Hospital Association

to further reduce emergency room waiting time.

Major program changes were implemented this year, including the opening of the Activities of

Daily Living Training Center and the reorganization of Canaan House to include two open offsite

wards and two community preparation wards aimed at expediting patient transition to community

settings.

Rehabilitative Services were enhanced by the expansion oftherapeutic activities to two shifts daily,

seven days per week, the establishment of a social center, the reopening of two patient-operated

greenhouses, the development of an outdoor recreational area and the expansion of the hours of the

Snack and Chat to facilitate patient socialization.

The hospital convened admission and discharge task forces composed ofcommunity and hospital

providers, and is implementing their recommendations to enhance quality of care and accessibility.

Key achievements for the hospital this year include the successful integration of 19 patients into

the Responsive Service Program. Another successful joint venture was the establishment of a child-

care center on grounds.

The hospital continued its efforts to effect appropriate community placements, as evidencedby the

discharge of an additional eight mentally retarded patients to DMR community facilities and the

discharge of 83 individuals to community support programs.

Other achievements include the implementation of quarterly patient satisfaction surveys in all

programs.

Efforts to enhance effective clinical and administrative management include the implementation

of a responsibility cost center budgeting system to increase managerial accountability; initiation of

safety awareness training, focusing on reduction of risk and work-related injuries; and hosting of the

annual fall conference that was attended by approximately 200 individuals.

Whiting Forensic Institute

Robert T.M. Phillips

Director and DMH Director of Forensic Services

Whiting Forensic Institute is the state's only maximum security hospital and is located adjacent to

the grounds ofConnecticut Valley Hospital. Whiting provides evaluation, diagnosis and treatment of

mentally ill offenders at all phases of the judicial process. It also provides tertiary-level forensic

psychiatric care to patients from any state mental health or correctional facility who are inneedofsuch
clinical services under maximum security conditions.

Patients treated at Whiting are referred by correctional institutions under the Department of

Correction, the Judicial Department, or from otherDMH facilities. The institute comprises two acute

treatment units, two intermediate treatment units, a transitional treatment unit, and a diagnostic unit.

Patients are referred to the diagnostic unit by the courts for pre-sentence evaluation and recommen-
dation for disposition under Conn. Gen. Statutes Sec. 17a-469; for an initial 90-day evaluation period

under Sec. 17a-576 (not guilty by reason of mental disease or defect); or for evaluation to determine

competency to stand trial under Sec. 54-56(d). Whiting also operates four court clinics, located in

Bridgeport, Hartford, New Haven and Norwich. These evaluate criminal defendants for competence
to stand trial and perform other legally mandated forensic evaluations for the courts. The clinics also

provide forensic consultation and training and conduct forensic research.

Admissions to Whiting during the 1990-91 fiscal year numbered 82, including 30 readmissions,

and there were 93 discharges. The average daily census was 85 and a total of 30,955 patient days were
recorded.

In May 1990, Whiting became one of only 14 free-standing forensic hospitals fully accredited by
the Joint Commission on Healthcare Organizations.
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Psychiatric Security Review Board

ROBERT B. BERGER, ESQ., Chairman
Established - 1985 Statutory authority - Sec. 17-257b

Central office - 90 Washington St., Hartford, Conn. 06106
Average number offull-time employees - 3

Recurring operating expenses - 1990-91 - $146,632

The Psychiatric Security Review Board (PSRB), a five member board, has jurisdiction over all

persons acquitted of a crime by reason of mental disease or mental defect and committed by the

SuperiorCourt to the board. In 1990-9 1 , themembers ofthe board were Robert Berger, chairman, Julia

Ramos Grenier, John T. Ryan, Ezra Griffith and Harry Kunze.

The board orders a level of supervision and treatment for an acquittee deemed necessary to protect

society. Based on its legal findings on the danger that an acquittee poses, due to his/her mental

condition, the board orders confinement in amaximum security facility, confinement at a hospital for

the mentally ill, approves temporary leave for a confined acquittee, placement in the custody of the

Commissioner of Mental Retardation or grants conditional release. In addition the board makes
recommendations on the issue of discharge or continued confinement to the Superior Court.

During 1990-91, 169 persons were under the board's jurisdiction. Seventeen persons were initial

commitments, 12 persons were removed from the board's jurisdiction. Two persons' commitment
terms were extended by the court, after a finding that they were still dangerous at the end of the original

term.

In 1990-91, the board held 132 hearings and 103 case conferences resulting in 235 orders being

issued. Of contested applications, the board granted 96, totally denied 1 1 and denied part of the

application in 52 instances. As of June 30, 1991, 157 persons were under the board's jurisdiction. The
status of these persons as of June 30, 1991 is as follows: 25 percent confined in maximum security,

52 percent confined at state hospitals for the mentally ill, 22 percent on conditional release, 1 percent

in custody of the Commissioner of Mental Retardation.

The board, in cooperation with the Department of Mental Health, has provided training for

Department ofMental Health staff and community agencies. The board is assisted by the Department

of Mental Health in meeting affirmative action requirements.

Connecticut Alcohol and Drug Abuse Commission

JOHN C. HIGGINS-BIDDLE, Executive Director

Established -1977 Statutory authority - Sec. 17-155

Central office - 999 Asylum Ave., Hartford, Conn. 06105

Average number offull-time employees - 579

Recurring operating expenses - 1990-91 - Grants to Community Agencies and
Municipalities for Alcohol and Drug Dependency Services - $28,275,016; Service

Provider Fees: Pre-Trial Alcohol Education System - $1,586,945; Ambulance
Transportation - $1,597,455; and Substance Abuse Programs at Connecticut

Mental Health Center and greater Bridgeport Mental Health Center - $2,438,201;

Personal Services and other operating expenses - $26,981,643

Capital outlay -$142,918

codec
The Connecticut Alcohol and Drug Abuse Commission is the state's lead agency for the prevention

and treatment of alcohol and other drug abuse. As such, it is the responsibility of the agency to plan

for future treatment and prevention initiatives and to determine the most equitable and effective use

of current resources.

CADAC funds prevention programs in a majority of Connecticut's cities and towns. CADAC also

funds and monitors more than 100 treatment programs throughout the state and operates four state
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facilities for the treatment of alcohol and other drug addiction. In addition, CADAC provides

substance abuse awareness and education programs and projects targeting the relationship between

AIDS and substance abuse, elderly alcohol abusers and deaf and hearing impaired substance abusers.

Affirmative Action

CADAC achieved its equal employment opportunity and affirmative action goals for 1990. The

two affirmative action plans submitted to the state Commission on Human Rights and Opportunities

by CADAC, one for its central office and three of its facilities and a separate plan for Blue Hills

Hospital, received approval based on substantial achievement of goals and good faith efforts. Due to

a change inCHRO regulations, Blue Hills Hospital's plan will be merged with the rest of the agency's

plan next year.

Prevention

CADAC obtained a $1.5 million Community Youth Activity Demonstration Grant through the

federal Office ofSubstance Abuse Prevention (OSAP). This comprehensive prevention program aims

to expand and provide linkages among services for high risk youth. The program operates in five urban

Connecticut sites.

The $537,615 state-funded Local Prevention Council Program administered by CADAC served

163 towns during the 1990-91 fiscal year. These grants are used by towns to increase Community
Awareness and focus on the prevention of youthful drug and alcohol abuse.

Substance Abusing Criminal Offenders

A continuing and significant caseload of clients referred to CADAC facilities through the criminal

justice system has resulted in an expansion of the court liaison program.

A coordinator of court liaisons and additional support staff have been employed to address

increasing caseloads of clients in need of evaluation. Court liaisons are specially trained social

workers who determine whether criminal offenders were drug or alcohol dependent at the time of their

alleged offenses. A written report on evaluated clients is provided to the court and arrangements are

made to provide appropriate treatment when needed.

A data system was designed for use by court liaisons to track criminal justice clients through the

evaluation and treatment process.

Driving While Intoxicated

CADAC administers the Connecticut Pretrial Alcohol Education System (PAES), which provides

alcohol counseling and education for individuals charged for the first time with operating a motor

vehicle while under the influence of alcohol or other drugs. There are 17 PAES programs throughout

the state that serve more than 10,000 men and women each year.

A component of PAES, called Victim Impact Panels (VIPs) is a cooperative effort with Mothers

Against Drunk Driving. This program brings PAES participants face-to-face with victims of crashes

involving drunk driving. The victims tell of how their experiences have permanently changed their

lives. Victim Impact Panels are currently operating in Danbury, Torrington, Bridgeport, New Haven
and Groton.

Acquired Immune Deficiency Syndrome
CADAC operates HIV Counseling/Testing sites in methadone treatment programs in nine

communities. About 250 clients have been counseled and tested 1 99 1 . Of the400 HIV positive clients

in this program, about half are symptomatic and show signs of the disease. CADAC funds and

coordinates The HIV Service Nurses program to provide case managers for these clients.

Funded by the state and the U.S. Centers for Disease Control, AIDS Risk Reduction Outreach

Workers (ARROWS) are located in 12 communities to provide AIDS education, risk evaluation and

risk reduction to IV drug users and their significant others. During the 1990-91 fiscalyear, ARROWS
reached 5,000 intravenous drug users (IVDUs) with information about change of behavior, referral

for treatment, HIV counseling and testing, condoms and bleach kits.

As a result of Connecticut's HIV epidemic, there has been an increase in the incidence of

tuberculosis, especially among IVDUs. CADAC coordinates specialized treatment efforts for these

clients. CADAC provides training for HIV service providers using educators specially trained by the

National Institute of Drug Abuse in subjects such as AIDS and Substance Abuse, Human Sexuality,

Gay, Lesbian and Bisexual Issues.
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Planning

Eleven of the 15 proposed regional action councils (RACs) are currently funded and operational.

It is anticipated that a 12th RAC will receive half year funding in the 1991-92 fiscal year. Developed

by CADAC, RACs draw members from many disciplines, including education, law enforcement,

treatment and government at the community level. RACs plan for future treatment and prevention

initiatives, advise CADAC of community needs and coordinate existing resources.

In addition, two of five regional planning boards were implemented in June, 1 99 1 in the central part

of the state, including Hartford and Eastern Connecticut. Regional Planning Boards will advise

CADAC of treatment needs critical to various geographical areas of the state.

Human Resources Development
The CADAC Institute of Addictions opened in February and provides training for practitioners in

substance abuse treatment and prevention. The institute is located in University Park in Middletown
and serves substance abuse professionals and volunteers throughout the state.

To date, the CADAC Institute of Addictions has provided 40 training events, totaling 76 days, to

1,078 attendees from CADAC funded and managed programs and other related human services staff

statewide.

CADAC awarded 74 scholarships to the one-week New England School of Alcohol Studies and

10 to the two-week Rutgers Summer School of Alcohol and Drug Studies. From June 1990 through

April, 199 1, CADAC provided 29 training events, totaling 60 days of training, to 1,094 attendees from

CADAC funded and managed programs statewide.

Communications
CADAC continued its efforts to inform the public of activities through news releases, public service

announcements and prompt responses to information requests from the media as well as the general

public. Outreach and public education efforts included personal appearances by CADAC staff at

health fairs, rallies and other functions as well as through public information campaigns.

The Connecticut Clearinghouse, a CADAC-funded program operated by the Wheeler Clinic in

Plainville served more state residents than ever. The clearinghouse is a lending library of substance

abuse videos, brochures, books and other materials and is free to all state residents.

Theprogram answered 6,630 requests in the 1 990-9 1 fiscal year, up from 4, 174 in the previous year.

These requests led to the distribution of 86,174 pamphlets. In addition, clearinghouse patrons

borrowed 1,335 books and 4,279 videos on alcohol and other drugs and related issues. All of these

figures represent dramatic increases over the previous year and may be attributed to outreach efforts

and an increase in public awareness of the program.

Management Information System

CADAC issued reports which described the demographic and treatment characteristics of 42,531

people served in community programs during 1 990. The first phase of a project which will culminate

in a statewide information system for CADAC operated facilities and private community programs

was completed.CADAC also published its first reports on the nearly 9,000 clients served in its

operated facilities during FY 1990.

Berkshire Woods Chemical Dependence Treatment Center

Sarah T. Kruel, Superintendent

Berkshire Woods is a CADAC-operated inpatient substance abuse treatment facility located in

Newtown. The facility, which is accredited by the Joint Commission on Accreditation of Healthcare

Organizations, consists of three components with a total of 1 12 beds and provides services to male

and female substance abusers 18 years of age and older.

In the 1990-91 fiscal year, Berkshire Woods had 1, 831 admissions, 47 percent of which were

admitted involuntarily on a physician's emergency certificate. Thirty-three percent of rehabilitation

program admissions were court referred alternatives to incarceration.

The Acute Treatment Program is a 24 bed-brief-stay service providing medically supervised

detoxification from drugs and alcohol to both voluntary and involuntary admissions. These clients are

also provided with substance abuse and health education, exposure to support groups, and aftercare

referrals.

The two Rehabilitation Programs employ treatment modalities that include behavioral concepts,

attention to the dynamics of addiction and recovery, and significant exposure to the 1 2-step, self-help

philosophy. The therapeutic community program is a 44-bed program of three phases: a milieu-

oriented inpatient program, a community re-entry program, and an outpatient program. The distinc-
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tive feature is the provision of an intensive, confrontational milieu system with an emphasis on peer

pressure. It is designed to help clients develop awareness ofdysfunctional attitudes and behaviors and

to replace these with skills more supportive of recovery. The intensive treatment program is a44-bed

service offering up to 90 days of intensive rehabilitation treatment. The primary feature is extensive

group counseling designed to work through the issues and dynamics of the individual's particular

addiction/recovery process.

Relapse Prevention is a special track within the rehabilitation programs. This treatment optionmay
be either an alternative to or an adjunct to the other rehabilitation efforts, and involves 30 days of

inpatient treatment followed by outpatient treatment. The program is intended for persons who have

relapsed following some significant involvement in formal treatment-

Blue Hills Hospital

Anita C. Ellis, Superintendent

Blue Hills Hospital celebrated its 40th year of service to those suffering from the disease of

addiction in September 1990. The facility, which is located in Hartford, provides quality treatment

services for alcohol and drug detoxification, patient evaluation, intensive and drug residential

treatment and follow-up. During the past year, there were 2,263 admissions to Blue Hills Hospital.

The acute care unit's major function is to detoxify patients from alcohol and/or drugs. The unit

provides treatment on both a voluntary and involuntary basis. It is divided into two wards: one has

12 beds for voluntary patients, and the other 13 beds are for involuntary patients committed for five

days on a physician's emergency certificate.

Following detoxification, patients are encouraged to enter one of two rehabilitation programs. The

intensive treatment program, which provides alcohol/cocaine rehabilitation, is a 48-bed program

offering psychoeducational seminars, individual and group therapy, as well as introduction into

Alcohol Anonymous/Cocaine Anonymous, to assist the patient in remaining substance-free when
discharged from the facility.

Blue Hills Hospital also operates a 30-bed drug rehabilitation program offering rehabilitation

services to drug-dependent persons. This program offers psychoeducational seminars, as well as

individual, group and family counseling to help drug dependent persons remain substance free after

discharge.

The reentry program is an important component of the drug residential program. The service allows

patients to remain in residence for up to three months while seeking employment and beginning to

reestablish themselves in the community.

The aftercare program, which provides outpatient services for patients referred from Blue Hills

Hospital's inpatient units, continues the process of recovery begun while at the hospital.

Eugene T. Boneski Chemical Dependence Treatment Center

Patrick L. DeChello, Superintendent

Eugene T. Boneski Chemical Dependence Treatment Center in Norwich provides quality inpatient

treatment services for alcohol and drug dependent persons 1 8 years of age and older. During the past

year, there were 1,482 admissions to the Boneski Treatment Center. On November 1 , 1990, Boneski

began treating drug dependency and expanded its capacity by 34 beds. The center provides alcohol

and drug detoxification, patient evaluation, intensive treatment, a 28-day residential alcohol rehabili-

tation program, a 90 day residential drug rehabilitation program, aftercare and follow-up services.

The 22-bed coed acute care and evaluation unit's major function is to detoxify patients from alcohol

and/or drugs. Treatment on this unit can be on a voluntary or involuntary basis, which includes

physician's emergency certificates, protective custody, court commitments and civil commitments.

Following detoxification, patients are encouraged to enter the alcohol or drug rehabilitation

program. Prospective patients for the rehabilitation program are screened on a daily basis for

appropriateness of admittance. In addition to those patients transferring from acute care, many of the

other voluntary patients are referred by local emergency rooms, private providers, employers and

shelters. The rehabilitation program offers individuals a wide variety of services such as individual,

group and family therapy, psychoeducational seminars, medical screening and follow-up care,

bilingual programming (Spanish/English), as well as an introduction to self-help groups such as

Alcohol Anonymous, Cocaine Anonymous and Narcotics Anonymous.
The aftercare program offers services for patients who have successfully completed treatment. This

includes a weekly return night, which had a total of 2,714 attending during the last fiscal year.

In July, 1990 the center was reviewed and granted a 3 year accreditation without contingency by
the Joint Commission on Accreditation of Healthcare Organizations.
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Dutcher Chemical Dependence Treatment Center

Herbert L. Hall, Superintendent

Dutcher Chemical DependenceTreatmentCenter is the State-operated service center forCADAC's
Planning Region 2 which includes the metropolitan areas of Middletown, Meriden, Wallingford, and

New Haven, along with all of the adjacent communities within the region.

Paramount to the services provided in the past year (Fiscal Year 90/91) were the emergency

substance abuse admissions which accounted for 63.59% or 973 of 1,530 admissions. These

emergency admissions were primarily via hospital emergency rooms within Region 2 under the

authority of Conn. Gen. Statutes Sec. 17a-626. The balance of the admissions (36.41%) were

voluntary admissions for persons seeking detoxification or rehabilitation for chemical dependence

and court referrals (78).

Dutcher is a 96-bed center, nationally accredited by the Joint Commission on Accreditation of

Healthcare Organization (JCAHO). The mission of the center is to provide appropriate chemical

dependence in-patient treatment for the CADAC target population: medically, socially and/or

economically indigent citizens of Connecticut. The current service provides acute treatment for

detoxification, evaluation and rehabilitation.

The patient profile for Dutcher has been changing over the past several years. The majority of

patients present abuse and dependence of several substances. This change necessitated a redesign in

the treatment program organization. Dutcher initiated an "Addictions-Recovery Model" where there

was no longer a distinction made by chemical of abuse, i.e. drug or alcohol.

Three concerns continue to present service system dilemmas: the chemical abusing mentally ill

patient, the increasing preponderance of major medical ailments within the treated population, and

HIV positive patient who needs placement.
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Department of Transportation

EMIL H. FRANKEL, Commissioner
Nancy L. Hadley, Deputy Commissioner

Established - 1969 Statutory authority - P.A. 768

Central office - 24 Wolcott Hill Road, Wethersfield, Conn. 06109
Average number offull-time employees - 4,228

Recurring operating expenses - 1990-91 - $250,773,627

Capital outlay - $1,335,869,941

Organization structure - Office of Commissioner, Bureau of Aviation and Ports,

Bureau of Administration, Bureau of Highways, Bureau of Policy and Planning,

Bureau of Public Transportation and State Traffic Commission

The most significant event in fiscal year 1 99 1 was the appointment of Emil H. Frankel of Weston
as Commissioner of Transportation by Governor Lowell P. Weicker, Jr. It was effective February 1,

1991.

Appointed by Commissioner Frankel as the department's principal Deputy Commissioner was

Nancy L. Hadley. He also appointed Deputy Commissioners Michael T. Saunders for the Bureau of

Policy and Planning, Richard H. Strauss for the Bureau of Aviation and Ports and James G. Gaston

for the Bureau of Administration. James F. Byrnes was reappointed as the Deputy Commissioner for

the Bureau of Public Transportation and James F. Sullivan was named Deputy Commissioner for the

Bureau of Highways.

A reduction in the department's work force, including layoffs, was carried out in order to comply
with fiscal restraints.

During the fiscal year, the department accomplished $600 million worth of highway construction

work and completed design on 77 projects with a construction value of $539 million. Continued

emphasis was placed on bridge maintenance, with work undertaken on 700 bridges.

Selectionwas made for a consultant to develop anew Master Plan for Bradley International Airport.

Annual ridership on New Haven Line Metro-North trains amounted to approximately 26 million.

On Shore Line East trains, there were approximately 1,000 daily trips. State-owned Connecticut

Transit buses carried over 35 million riders during the fiscal year.

Office of Affirmative Action

The department is committed to affirmative action and equal opportunity in all operational areas

and in all employment areas for both current and prospective employees pursuant to the State Code
of Fair Practices (G.S. Section 46a-70-78 inclusive) and all other relevant state and federal laws and

regulations. During the past fiscal year, the Commission on Human Rights and Opportunities and the

Federal Highway Administration conducted reviews of the Department of Transportation Affirma-

tive Action Plan/Program. Approval has been received from both agencies.

The Affirmative Action office handled 16 new discrimination complaints, closed 16 cases and

provided information in eight pending CHRO cases.

The Affirmative Action office staff prepared a careers directory for use in career counseling and

conducted a retention rate study with emphasis on the turnover rate for women and minorities.

There were six affirmative action training seminars were conducted for 146 DOT supervisors.

The 1991 Code of Fair Practices Survey was revised and a training session was conducted with all

unit heads participating.

The department continued to cooperate with the Commission on Human Rights and Opportunities

and other state and federal compliance agencies in conducting required reviews and providing

requested information.

234
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Office of Communications

This office maintained daily contact with the news media, other public agencies and private citizens

in the dissemination of information about transportation projects and various transit services

supported by the department.

Legislative Office

This office coordinated all local legislative activities affecting the department: advising the

commissioner on all legislative matters, distributing proposed legislation to personnel within the five

departmental bureaus for review and preparation of testimony for public hearings and responding to

legislators' requests and investigating their constituent concerns and problems. The Legislative

Program Manager is the prime liaison for the department and attends various committee meetings and

hearings.

Office of Management Services

The Office of Management Services conducted 24 management reviews and/or internal audits of

operating units of the department. These resulted in 61 recommendations for improving productivity,

efficiency and financial effectiveness of the department. In addition, it performed 983 security

inspections and handled 150 security investigations. It also administered the DOT Library, the

Identity Management Program and the Records Management Program. All activities performed by

this office were performed in compliance with the Code of Fair Practices.

State Traffic Commission
The commission issued 66 town speed limit certificates, 113 permits for state signal installations

and revisions and 94 permits for town signal installations and revisions. In addition, 289 permits were

issued to allow parades and special events to use state highways. Also, 1,924 permits were issued to

allow service cars or wreckers to engage in service or towing operations on limited access state

highways. The commission issued 86 certificates for the establishment or expansion of developments

generating large volumes of traffic affecting public highways.

Bureau of Administration

James G. Gaston, Deputy Commissioner

TheBureau of Administration provided administrative and support services to all bureaus and units

in the department All offices in the bureau participated in the department's Code of Fair Practices

Monitoring Survey and were found to be in compliance.

Office of Property Control

This office coordinated and monitored vehicle usage, inventoried all department buildings and

equipment and maintained and repaired all facilities. The major administration buildings and other

facilities and equipment were valued at S597 million. During the year, 2,736 repair orders were issued

to address this responsibility.

The office replaced roofs at 10 facilities, replaced overhead doors at four maintenance facilities and

upgraded 14 facilities with energy efficient lighting. Through the Hazardous Waste Program, 10

pjsadvantaged Business Enterprise, Women Business Enterprise]
underground ^el ia^s

Pisadvantaged/Women Business Enterprise— 1990-91 Statistics
were removed and/or

Category DUE WBE DAYBE 1
replaced at 7 locations.

Construction 58 52
Construction supplier 6 13
Construction manufacturer 4

Construction service 5 5

Consultant 52 34
Non-construction supplier 3
Non-construction service 9 11
* Combined goals were eliminated in 1987 and the DBEAVBE
figures are included in the WBE category

Office of Contract

Compliance
This office per-

formed the external

Equal Employment
Opportunity, Affirma-

tive Action, Disadvan-

taged Business Enter-

prise, and On-the-Job Training compliance functions of the department for its capital projects.

There were reviewed 701 Affirmative Action Plans submitted by firms doing business with the

department; 615 plans were approved. Approval of the remaining 86 Affirmative Action Plans is

pending until these firms submit additional information.
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There are 244 firms certificated by the department as a Disadvantaged Business Enterprise (DBE),

Women Business Enterprise or Disadvantaged/Women Business Enterprise. This figure represents

a decrease of four certified firms from the previous fiscal year's total of 248. The breakout totals 252
firms because there are eight firms certified in more than one trade category. The department has

established aDBE set-aside goal of 1 percent of the value of the contracts to be awarded in the fiscal

year. There were 271 projects forecast to be scheduled for advertisement and award. These projects

were reviewed and evaluated for potential DBE participation. The estimated value of the DBE set-

aside is $1 10,992,352, 1 1 .8 percent of the total. Construction subcontracts awarded to DBE's in this

fiscal year totalled $35,199,016, or 12.1 percent of the value of the awarded contracts.

The Office of Contract Compliance conducts an On-the-Job Training Program which emphasizes

the recruitment and employment of minorities and females for occupations in the highway construc-

tion industry.

There were 23 1 individuals who started an On-the-Job Training Program. These included 1 68 (72.7

percent) males and 63 (27.3 percent) females. The males were 28.0 percent (47) black; 60.7 percent

(102) white; 10.1 percent (17) Hispanic; .6 percent (1) American Indian and .6 percent (1) Asian. The
females were 25.4 percent (16) black; 71.4 percent (45) white and 3.2 percent (2) Hispanic.

The annual survey of highway construction employment statistics disclosed 4,912 persons

employed on highway construction projects in July 1990. This figure includes 4,708 (95.8 percent)

males and 204 (4.2 percent) females. The males were 80.0 percent (3,769) white; 1 1.0 percent (519)

black; 8.5 percent (398) Hispanic; .3 percent (15) American Indian; .1 percent (7) Asian. The females

were 76.5 percent (156) white; 16.7 percent (34) black and 2.9 percent (6) Hispanic and 3.9 percent

(8) Asian.

Office of Concessions

This office administered contracts for the management of 10 restaurants, the Wethersfield

Administration Building/cafeteria and 23 gasoline stations, which are leased to private sector

operators.

Motor fuel sales amounted to 40,433,142 gallons, an increase of 15.93 percent from the prior year.

Gasoline royalties were $4,447,645.62; restaurant royalties were $4,377,309.57; Mobil Mart royal-

ties were $ 194,720.60 for total royalties of$9,019,675.59 which represents an overall increase of7.58

percent in royalties.

Office of Audits

This office completed approximately 741 audits during the year. Costs of approximately $672

million were examined with adjustments of approximately $3.5 million in favor of the state.

Office of Documents Processing

This office administered legal claims, agreements and contract award functions.

The Agreements Division reviewed and processed a total of 943 agreements and leases, including

39 agreements, 106 supplemental agreements and 38 extra work claims with consultants and

contracting engineers. The total dollar value of the consultant and contracting engineers agreements

was $72,316,655.

The Contracting Division processed 131 construction contracts totalling $311,444,665 and

awarded nine demolition contracts payable by the state totalling $74,875 involving a total of nine

buildings.

Office of Information Systems

This office provided computer mainframe and telecommunications resources, support and services

to all department units.

The Unisys 1100/92 Mod. 1 Computer System supports a network of 508 remote terminal or

personal computer stations which communicate with the mainframe and peripheral equipment.

The current 1900/10 Data Entry System will be replaced with a UNIX based system. This will

provide a state-of-the-art direct data entry environment for the Planning Inventory and Data office in

conjunction with the Office of Data Processing.

Office of Staff Services

This office maximized the use of Federal Highway Administration funds and coordinated the

department's monthly requests to the State Bond Commission for bond allocations to finance the

capital transportation projects, including requests of $451,265,000 for the seventh year of the

Governor's Infrastructure Renewal Program.
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The office also chaired the Office Systems Control Committee which was established to oversee

the department's automation needs in areas of personal computers, facsimile equipment and word

processing equipment. As of this date, the committee has provided approximately 346 personal

computers and 27 telecopiers (facsimile) to various operating units.

The Division of Capital Projects-Financial Control provided fiscal control of the Capital Program.

It also was responsible for the allocation of bonds, the allotment of all state and federal funds and the

control of program costs through the issuance of project initiation and modification memoranda and

the approval of all work orders.

The Division of FHWA Federal-aid Procurement administered activities necessary to obtain the

required approvals from the Federal Highway Administration for the authorization of Federal-aid

Highway Program funds for financing projects in the department's capital highway transportation

program. During fiscal year 1991, a total of $371,841,559 of federal-aid funds were authorized for

various highway projects.

The Division of Federal Billing is responsible for the preparation of reimbursement vouchers on

federal-aid funded projects. This division recouped a total of $539,859,114.

The Division of Scheduling and Monitoring developed and monitored the preconstruction phases

of all project schedules and maintains a Management Information System (MIS) for all transportation

capital improvement projects.

Office of Purchasing and Stores

The Division of Purchasing handled approximately 30,000 purchasing transactions and issued

2,000 agreements involving an estimated value of $75,000,000.

The Division of Materials Management maintained a supply of maintenance, repair and operating

supplies in 18 stores facilities. The division also directed the operation of 1 18 gasoline stations and

provided reports to agency heads concerning gasoline consumption. Additionally, the division made
arrangements for the disposal and sale of scrap and obsolete materials. The total value of materials

dispersed to operating units was $15,346,700.

Office of Personnel

This division coordinated all activities related to the programmatic reductions in force required to

meet the department's 1991-92 fiscal year staffing level. These activities included the audit of seniority

records, development of seniority lists, notifications to affected employees and the unions, operating

the bumping and transfer processes and conducting individual and group meetings with laid off

employees concerning various issues relating to layoff.

The Training Division continued its broad program of in-service training for departmental

employees covering administrative, supervisory, technical topics and management development. A
special training program has been developed to assist DOT truck drivers in obtaining their federally

required commercial drivers' licenses. The Division of Safety continued its program of in-house

OSHA compliance inspections to permit the department to meet its responsibilities under the federal

and state Occupational Safety and Health Acts.

Office of Fiscal Services

This office prepared and managed the Transportation Fund Budget, processed all payrolls,

maintained accounting records and prepared all required financial reports.

The Accounts Receivable Division collected $25,292,319. The Accounts Payable Division

processed 12,770 payment lists cons is ting of 69,41 8 vouchers for payment ofobligations. The Payroll

Division processed 51 payrolls during the year that amounted to $180,443,1 15.

Bureau of Aviation and Ports

Richard H. Strauss, Deputy Commissioner

The Bureau of Aeronautics and the Bureau of Water Transportauon were merged into the Bureau

of Aviation and Ports on March 28, 1991.

The bureau's Aviation Section is responsible for all activities at the six state-owned, state-

maintained airports which include Bradley International, Groton-New London, Hartford-Brainard,

Waterbury-Oxford, Windham and Danielson, as well as the licensing and regulating of 138 aviation

facilities in the state.

The bureau's Ports Section is responsible for Connecticut's navigable waters through the licensing
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of pilots and shipping agents. The Chester and Rocky Hill ferries and the State Pier in New London
are included in die section's functions.

Code of Fair Practices

All offices of the Bureau of Aviation and Ports participated in the department's Code of Fair

Practices monitoring survey and were in compliance during fiscal 1990.

Fiscal Office

This office maintained financial systems and pursued an aggressive policy of collecting all monies

due the state in accordance with the terms and conditions of each lease agreement. Provides for the

collection of revenue and budget control for the port functions. This office directed, coordinated and

administered the annual Transportation Fund Operating Budget for general aviation. For fiscal 1991,

receipts were estimated at $1,110,000 while the operating expenses were estimated at $2,487,402.

This office also manages the financial activities at Bradley International Airport The annual

operating budget is developed and converted into a cost center budget resulting in a rate structure that

equitably charges all airlines for terminal, landing fees and apron space rentals at the airport. For fiscal

year 1991, operating expenses at Bradley were estimated at $18,171,888, while operating revenues

were estimated at $31,704,935.

Marketing and Development
There were 75 lease and/or operating agreements processed bringing the agreements managed by

this office to a total of 226.

Congressional, corporate and community support has been received to assist the state in obtaining

international gateway status for Bradley International Airport, permitting scheduled international air

Bradley International Airport

Passenger volume atBradley dropped 3 .1 percent due to the national recession and fears ofterrorism

produced by the GulfWar Crisis. As a result of widespread economic problems experienced by the

air carrier industry, 1990 saw the termination of service by Midway Airlines, Pan Am Express, Trans

World Express and the demise ofEastern Airlines. Pan American initiated direct service from Bradley

to Miami in June.

Bradley experienced a significant cargo volume increase of 102 percent which is mainly attributed

to the addition of Arrow Air which ships freight to San Juan, Puerto Rico.

A $9 million reconstruction of runway 6/24 was completed in the fall of 1990, and the $3 million

renovation of taxiway "E" was completed this past spring.

Reconstruction of Bradley's other main runway, 15/33, is scheduled to begin early this summer.

The procurement of an $800,000 security system was completed this spring. The installation of the

federally mandated system is scheduled to be completed by the end of 1991.

General Aviation Airports

Activities at the state-owned general aviation airports during fiscal year 1991 added major

construction by both the public and private sector.

• Waterbury-Oxford Airport projects include the final stages of design for the construction of a

new internal airport access road, taxiways, aircraft parking area, auto parking and associated

underground utilities, and construction of an electrical vault building, control equipment installation

and new airport guidance signs.

• Groton-New London Airport began construction of a sanitary pump station to allow the airport

to tie into the town of Groton's sanitary system.

• Danielson Airport completed security fencing, provided additional drainage andremoved airfield

obstructions.

• Windham Airport completed the installation of a navigational landing aid for aircraft operation

in inclement weather. Projects include improvements to the access road and automobile parking lots.

• Hartford-Brainard Airport construction has begun on the electrical project to replace all airfield

lighting. A private developer completed construction of a 1 5,000 square foot hangar and office facility

by the fixed based operator.

Waterways Office

The Office ofWaterways oversees the leases of the State Pier inNew London which is the only state

owned, deep water port and serves as a transportation facility for the movement of goods by water.
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During fiscal year 1990-91 24 vessels from foreign countries arrived at state pier with 68,343 metric

tons of cargo. The raw materials imported through the state pier included lumber, steel, wood pulp,

sulfuric acid and general cargo.

The U.S. Navy Submarine SquadronlO and a shipping distributor leases buildings and docking

space at this facility.

The Office of Waterways is responsible for the operations and maintenance of the Connecticut

State Ferry service at Rocky Hill/Glastonbury and at Chester/Hadlyme on the Connecticut River. In

fiscal year 1990-91 the ferries transported 382,743 passengers, 171,653 vehicles and made 69,349

river crossings. The ferry service generated approximately 171,000 to the Department of Transpor-

tation fund. The service is in operation from April 1 to November 30. However, the Chester operation

may remain operational until December 15, weather permitting.

During fiscal year 1990-91, $633,496 in revenue was generated by the Office of Waterways

operations.

Bureau of Highways
James F. Sullivan, Deputy Commissioner

Office of the Chief Engineer

This office managed the functional activities of the two major Bureau of Highways' divisions:

Construction and Maintenance and Preconstruction. In addition, it managed the functional activities

of the Office of Highway Safety, the Office of Financial Management and the Office ofResearch and

Materials and served as the department's Emergency Management Control Center.

Also managed within the Office of the Chief Engineer, the Division of Environmental Compliance

has developed procedures to improve the department's ability to address the legal, regulatory and

financial risks associated with hazardous and contaminated wastes, and other regulated materials. The
division has continued the development of a capital program of "source controls" to improve

environmental conditions in the vicinity ofConnDOT operating facilities, and has carried out clean-

up projects at various former spill locations.

The Bureau ofHighways complies with the Code of Fair Practices as monitored by the Department's

Code of Fair Practices Committee.

Office of Financial Management
The Office of Financial Management coordinated the development, implementation, financial

review and financial management of the Bureau of Highways' $383.5 million Federal-aid Highway
Program, $324.8 million Highway Bond Program, $32,505,000 Highway and Bridge Construction

and Renewal Program and S92.1 million operating Account Appropriation.

Office of Construction

During fiscal year 1991, $590,842,852 worth of construction was accomplished as determined by

payment to contractors and 116 contracts totalling $395,991 ,582 were completed, which included 1 25

structures and 94.7 miles of roadway.

The Survey and Plans Units of the Districts initiated the survey on 228 projects and completed the

survey of 210 projects. In addition, they performed 39 miles ofboundary work, set 1,143 monuments
and performed 66 miles of geodetic work.

Central Surveys performed an additional 140 miles of geodetic work.

Approval was granted for 239 Disadvantaged Business Enterprise subcontracts with a value of

$44.9 million.

Some of the significant projects completed included the rehabilitation of the 1-95 bridges in New
Haven ("Q" Bridge), Derby (Commodore Hull Bridge) and Stamford (1-95 over Greenwich Avenue),

resurfacing and safety improvements on Route 8 in the Towns of Derby, Ansonia and Seymour.
Major projects underway on various bridges, state routes and interstate roadways include the

following: Construction of the Charter Oak Bridge over the Connecticut River and approaches in

Hartford and East Hartford, rehabilitation of the Route 159 bridge over the Farmington River in

Windsor, rehabilitation of the Dexter Coffin Bridge in Windsor Locks, construction of the new
Baldwin Bridge over the Connecticut River in Old Saybrook, construction of the new Niantic River

Bridge, rehabilitation of 1-95 over Bridgeport Harbor, rehabilitation of 1-95 over the Norwalk River,

rehabilitation of 1-95 over the Housatonic River and resurfacing and safety improvements on Route

15 in the Towns of Newington and Berlin, on Route 9 in Essex and 1-95 in Milford, West Haven and

Westport.
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The Office of Maintenance provided roadway and roadside maintenance including snow and ice

control for 5,131 effective two-lane miles of roadway. Additional roadway surface, including snow
and ice control was served at 45 state agencies.

Roadway surfaces totalling 392 miles were maintained with applications as follows: 274 miles of

vendor-applied bituminous concrete overlay; 15 miles ofpavement leveling by state forces and 103
miles of liquid surface treatment.

There were 10 winter storms which required the use of59,425 tons of chlorides and 147,165 cubic

yards of sand abrasives These were applied by 620 state trucks and 240 contracted trucks.

Approximately 40,766 feet of drainage pipe were installed along with 1,757 drainage structures.

The Traffic Services Units painted 10,375 miles of centerlines and lanelines; erected 5,759 new
traffic regulatory, warning and directional signs; renewed or removed 14,159 existing signs;

continued maintenance of 2,804 traffic signals and 761 miles of highway illumination and installed

65 new traffic signals and 150 signal revisions.

There were 504 training sessions conducted in major maintenance subjects.

During the past year, the Office of Maintenance placed strong emphasis on bridge maintenance

operations. Maintenance work was undertaken on approximately 700 bridges through the combined
efforts of department personnel and contractors. The office inspected 2,976 bridges.

Office of Preconstruction Engineering

The State Forces Design Section completed the design of 48 projects having a construction value

of $84 million, including the design of one new bridge, 33 bridge rehabilitations and 153 two-lane

miles for the 1990 Contract Resurfacing Program.

The Consultant Design Section completed design on 29 projects having a total construction value

of $455 million. The most significant accomplishment was the start of construction of the 1-9 1/Route

20 Interchange in Windsor and Windsor Locks, which is the last remaining segment in the

reconstruction of 1-91 between Hartford and the Massachusetts State Line.

The Infrastructure Renewal Program Unit administered the $1 .5 billion, ten-year Bridge Rehabili-

tation Program. Engineering personnel coordinated the program through the use of consultant liaison

engineers. There were 28 bridges awarded for construction.

The Local Bridge Program Unit issued grants and loans for structures with a construction value of

$12.5 million.

The Computer Aided Design Unit (CADD) provided computer control systems analysis, technical

design, drafting, support and training to the department's CADD users, as well as the enhancement

and development of software to accelerate the current process.

The Construction Liaison Unit continued to troubleshoot design and construction related problems

that required immediate attention.

The Cost Estimating Unit prepared 72 final construction cost estimates, 111 preliminary construc-

tion cost estimates and 49 project agreement estimates. The annual update of the Capital Highway
Program and the Transportation Improvement Program were also completed.

The Special Studies Unit made significant progress toward the completion of the department's new
Highway Design Standard's Manual.

The Contract Development Unit processed 80 projects for advertising. Included in the projects

were the three 1-291 construction projects, which totaled an estimated cost of $104.1 million of

construction work. Projects 63-376 and 63-480 (the lowering of 1-91 and reconstruction of the

Founders Bridge) added an additional $81,340,000 of roadway and bridge construction work. With

the receipt of PS&E approval from the Federal Highway Administration for Project 164-179, the

department was able to secure $100,155,000 in interstate discretionary funds.

The Design Services Section continued to provide technical support services for the design,

construction and maintenance of transportation facilities.

The Hydraulics and Drainage Unit completed 45 hydrologic and hydraulic designs and provided

coordination with the Department of Environmental Protection on flood plain management, inland/

wetland and water course permits.

The Bridge Safety and Evaluation Unit inspected 2,037 state bridges and 558 structures carrying

locally maintained roadways. A special study was undertaken to determine the condition oftown-road

bridges less than 20 feet in length.

The Soils and Foundations Unit provided specialized geotechnical services during the design and

construction phases of the current Infrastructure Renewal Program. Special attention was required for

the new Charter Oak Bridge, the 1-91 and 1-291 projects and the Baldwin Bridge in Old Saybrook.

The Utilities Unit completed 270 agreements on 107 projects involving an estimated expenditure

of $7,257,861 for preliminary engineering studies and utility adjustments required for construction
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and maintenance of projects. In addition, 29 railroad agreements were prepared for 25 projects

involving the estimated expenditure of $1,245,687.

Office of Traffic Engineering

Safety improvements on the state highway, federal-aid highway systems and local roads were

emphasised by this office. Investigations were conducted at 115 high-frequency accident locations

on the state-maintained system and improvements were recommended at 44 locations. In addition, 1

2

locations on the local road system were reviewed and four were recommended for design and

construction.

The design of 188 traffic control signals and revisions were completed this past year. Fifteen

projects were actively under construction in the rail-highway grade program. A total of 71 major

traffic generators were reviewed for compliance with CGS-14-3 1 1 at the request of the State Traffic

Commission. There were 17 applications from various business enterprises for specific information

signing (LOGO) on limited access highways reviewed by this office.

The Office of Traffic Engineering received 3,540 requests for traffic engineering investigations

from citizens and federal, state and local offices.

In order to comply with federal requirements relative to the state's certification of the 55MPH speed

limit program, approximately 1,070,000 vehicle speeds were recorded at 25 locations throughout the

state. In addition to the 55 MPH speed monitoring program, approximately 80,500 vehicle observa-

tions were recorded at 804 locations, as part of the normal review of speed zones throughout

Connecticut.

Computerized traffic control signal systems continue to be expanded throughout the state and are

operational on 1 6 major arterials through 3 1 towns and cities, representing computer control of 385

traffic control signals.

An initial computerized Incident Traffic Management System is presently under design for

segments of 1-84 and 1-9 1 in Hartford. This project, which is expected to be operational by mid- 1992,
is federally funded. This project is a test site for system elements, which include radar detection,

telecommunications, video camera incident verification components and variable message signing

for motorist advisories. It is anticipated that this technology will be considered for the 1-95 southwest

corridor.

Office of Rights of Way
This office completed 590 acquisitions of real property for transportation projects at a cost of

$20,517,882. A total of 146 relocation payments were processed at a cost of $548,351.94.

Some 384 appraisals were completed by the Appraisal Division. In addition, another 84 appraisals

were completed for leases and sales of state land.

The Property Management Division managed long and short-term leases of highway property

producing $1,577,943 in rental income. Some 76 sales transactions were closed for a total income of

$2,065,902. In addition, 15 parcels valued at $7,596,245 were transferred to various state agencies.

Office of Research and Materials

The staff of the Division of Materials Testing processed 61,338 reports devoted to the results of

approximately 184,014 tests on construction and maintenance materials.

Division of Research personnel operated a South Dakota Profiler as required by the Federal

Highway Administration (FHWA) for the annual submittal of Highway Performance Monitoring

System data. In addition, the profiler was operated to collect data on research pavement-study sites.

This vehicle collected roughness data on approximately 426 sites statewide.

A U.S. Patent has been issued for the Narrow-site Connecticut Impact-Attenuation System
(NCIAS). The Department installed five of these safety devices on interstate and primary systems.

The performance of the devices over a five-year period will be evaluated by ConnDOT personnel.

Development was completed of a prototype, computerized, videodisc-based Bridge Information

System (BIS). This demonstration system provides access to comprehensive bridge information and

images for a selected sample of various bridges on the highway network.

Office of Highway Safety

The Office of Highway Safety administered Federal Highway Safety Program funds for a variety

ofhighway safety-related activities. In addition, the office administered the state funded Connecticut

Rider Education Program.

Approximately $408,600 was obligated to the following Alcohol Education and Enforcement
programs:
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•DWI Law Enforcement training courses were conducted at the Municipal PolicyTraining Council

which resulted in the training of over 220 local, State Police and MVD Inspectors in the latest

techniques in DWI detection and apprehension.

• A traffic safety program, Help Educate Against Traffic Fatalities (H.E.A.T.) continued at the

University of Connecticut.

• A DWI prosecutor, in the Office of the Chief State's Attorney, for the oversight of alcohol-related

motor vehicle cases.

• An Administrative "Per Se" License Suspension Program was established and is continuing at the

Motor Vehicle Department. It requires the administrative license suspension of those individuals

arrested for driving while intoxicated, such suspension to occur within 45 days of arrest. During the

first year of the Program, 15,859 DWI arrests were processed. Of this number, 14,775 or 93.2 percent

were for first offenses while 1,084 or 6.8 percent were for repeat offenses. Of the 15,859 arrests

processed, 1,717 or 10.8 percent had operating privileges restored while 14,142 or 90.2 percent had

their licenses suspended. The average time from arrest to suspension was approximately 35 days.

In the Police Traffic Services area, $319,000 was obligated to the Department of Public Safety's

Division of State Police for the following:

• Ground and aerial enforcement of the State's 55 MPH speed limit.

• A Municipal Police Training Council program to conduct nine traffic enforcement training

courses which resulted in the training of over 180 state and local police officers in various aspects of

accident investigation.

In the area of Occupant Protection Program, $295,900 was obligated to the following activities:

• In the Emergency Medical Services area, $17,500 was allocated to conduct a statewide EMS
system technical assessment. A team ofnational experts in the emergency medical services field was
assembled by the National Highway Traffic Safety Administration for the purposes of evaluating the

delivery of emergency medical care in Connecticut.

• In the Roadway Support area, $52,300 was allocated to provide for traffic engineering training,

the printing of technical and public information and education materials, the acquisition of electronic

data processing equipment to support ongoing traffic engineering activities and the acquisition of

work zone safety materials.

The 1990 Connecticut Rider Education Program, utilizing $272,000 derived from a combination

ofmotorcycle registration fees, state funds, Federal Highway Safety monies and student registration

fees, trained 1,170 novice and experienced motorcycle riders in safe operating techniques at eight

locations across the State. An additional $95,000 support grant was awarded to the Office ofHighway

Safety by the National Highway Traffic Safety Administration to initiate a comprehensive Safety Belt

Law Enforcement Program.

Bureau of Policy and Planning

Michael T. Saunders, Deputy Commissioner

This bureau is responsible for four major operating offices: Inventory and Forecasting, Systems

Planning, Intermodal Planning and Environmental Planning.

Office of Transportation Inventory and Forecasting

The Planning Inventory and Data Division supplied roadway traffic volumes, accidents and

systems statistics associated with the 19,991 miles of state and local public roadway in Connecticut.

These statistics are utilized for the development ofprograms and projects to provide improved safety

services to the traveling public. In addition, a portable weigh-in-motion system is used to collect

information relative to the weight of the trucks using state roadways.

The Division of Forecasting prepared detailed traffic forecasts for 34 highway projects as well as

travel statistics for many other purposes. The socioeconomic database was updated and new forecasts

of these data were prepared. The travel simulation models developed for the Statewide Transit Study

were fully integrated into the division's forecasting process.

Office of Transportation Systems Planning

The Systems Evaluation unit has kept the project and financial status of the Interstate Trade-In

Program current and has been involved in the implementation of improvements along the major

corridors.

The Program Planning and Financial Planning units prepared and distributed the 1991 Master
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Transportation Plan.

The Field Coordination unit has worked closely with the Metropolitan and Regional Planning

Organizations to obtain local endorsement of Transportation Improvement Programs necessary to

secure federal funding participation.

Office of Intermodal Planning

The Airport Planning Unit provided direct support to the Bureau of Aeronautics in Facilities

Planning at Bradley International Airport and the general aviation airports. This activity included

review of third party proposals for development, as well as recommendations for the efficient use of

existing facilities.

The consultant selection and final scoping process for the Bradley International Airport Master

Plan has been completed and the consultant agreement finalized. This project will begin in July 199 1

.

Interim updates for the master plans at the Waterbury-Oxford, Groton-New London and Windham
Airports were completed and submitted to the Federal Aviation Agency for review. Preparation for

a new master plan at the Waterbury-Oxford Airport is currently underway; project initiation is

expected early in fiscal year 1 992. The Groton AirportM aster Plan will begin later in fiscal year 1 992.

Federal Aviation Administration review and approval for previously submitted plans was received

for the Brainard Airport, the Danielson Airport and the Brainard Airport FAR part 150 Noise Study.

The unit also participated in the Airport Advisory Committee meetings of the Groton and

Bridgeport Airports, including the public hearings for the approach lights at Groton and a new
drainage study at Bridgeport.

The Commuter Assistance Unit has worked closely with the three regional ridesharing brokerages

to provide the optimum level of ridesharing services to employers, employees and the individual

commuter throughout Connecticut.

The Commuter Assistant Unit has continued to provide state employees with commuter matching

information through the distribution of The Commuters' Register to all major employee work
locations.

The department's promotion of vanpooling and the combined efforts with the regional brokerages

to stimulate private vanpooling initiatives resulted in a total of 1,125 vanpools registered statewide.

The State Employees' Vanpool Program now includes 65 operating vehicles. There are 21 operational

vanpools in the "Interest Free Vanpool Program."

A unique van purchase program has been operational for two years. There are currently 23 1 2- and

15-passenger vehicles, as well as 14 seven passenger mini vans in the program.

A marketing program "Ride Together Connecticut," and a "Challenge Grant Program" utilizing

energy restitution funds are used by the department to increase public awareness of alternative

transportation options and to stimulate private sector participation in the promotion of commuting
options to employees.

The Transit Planning Unit completed the Statewide Transit System Plan. Recommendations

j

included 73 transit projects evaluated for cost, ridership needs and benefits. The plan develops a 20
year implementation schedule and identifies the finances required.

The $3.9 million transportation component of the Stripper Well Petroleum Rebate Program has
! been committed to 59 projects. There were 52 projects completed with the balance to be finished by

! March 1, 1992.

The Transit Planning Unit has received a $200,000 Urban Transit Administration grant. These
funds support the Transportation Management Organizations (TMOs) in Greenwich and Norwalk.

The TMO is a public/private partnership which develops Transportation Demand Management
• strategies and promotes public transit and ridesharing.

The Highway Planning Unit developed a High Occupancy Vehicle (HOV) concept and developed

alternate layouts for all interchanges on 1-95 as part of the Southern Connecticut EIS.

Several alignment shifts which significantly reduced wetland impacts were developed for Route
i 6 between Bolton and Willimantic and presented to the U.S. Army Corps of Engineers.

Layout revisions integrating the use of the Bureau's CADD system into Highway Planning were

prepared for Route 7 between Brookfield and New Milford.

An alternate layout was prepared for 1-95 in New Haven as part of the New Haven crossing EIS.

Office of Environmental Planning
The Office of Environmental Planning continued the preparation of Environmental Documents for

several major transportation projects including the Southern Connecticut Environmental Impact

Statement (EIS), the Route 25 EIS (Trumbull-Newtown), the Route 7 Final Environmental Impact
Evaluation (EIE) (Brookfield-New Milford), the Route 20/75 Final EIE in Suffield, Route 9 in
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Middletown, the Prospect Street By-Pass (East Hartford) and proposed improvements to Route 6 east

of Windham. Environmental Impact Statements and/or Environmental Assessments have been
initiated for Route 6 Bolton to Windham and Route 66 in Middlefield.

The Connecticut Legislature appropriated $10 million in the 1987 and 1988 fiscal years for the

Retrofit Noise Barrier Program. The $10 million funding has allowed the department to address the

first 15 ranked barrier locations on the program priority list. Additional funding for the retrofit noise

barriers was provided through Special Acts 87-76, 88-73, 89-50 and 90-1 for specified locations.

Approximately 38 locations on the Retrofit Program priority listing are being addressed through

legislative action or in conjunction with major expressway projects (using federal funds). Approxi-

mately $25 million has been applied to this program to date.

Indirect source air quality permits have been obtained for anumber ofmajor state roadway projects

allowing these projects to proceed to construction.

Inland Wetland permits have been submitted for the following major projects: Route 7 - Norwalk
to Danbury, the reconstruction of Cottage Grove Road in Bloomfield and 1-91/3 - Wethersfield.

Inland Wetland permits have been obtained for the following major projects: 1-291 Windsor to

Manchester, 1-91/20 interchange Windsor and the Milford Parkway Connector.

Approximately 20 other wetland applications have been reviewed and submitted to the Department

ofEnvironmental Protection in the last year. Over45 other projects have had wetland delineations and

functional assessments prepared. In-depth environmental reviews have been completed for over 150

projects in the last 12 months and 20 wetland applications reviewed for other bureaus.

Civil Rights and Affirmative Action

During fiscal year 1991, the bureau participated in the 1990 Code of Fair Practices Monitoring

Survey. There were no corrective actions cited or recommendations developed by the Affirmative

Action Advisory Committee as a result of their review of the submitted data.

An annual report of Bureau of Civil Rights Activities was prepared and submitted to the Federal

Highway Administration on January 18, 1991.

Three bureau projects were reported to the Department's DBE Screening Committee, which

determined appropriate DBE percentage goals for each project.

Additional miscellaneous Title VI information was supplied periodically to both UMTA and the

FHWA.
The bureau submitted its quarterly reports of DBE/WBE awards and commitments to the Office

of Contract Compliance.

The bureau's Civil Rights Coordinator also participated in the monthly meetings ofthe Department's

DBE/WBE Certification Panel. During fiscal year 1991, 160 applications from different business

seeking DBE or WBE certification from the department were reviewed.

Bureau of Public Transportation

James F. Brynes, Jr., Deputy Commissioner

This bureau is responsible for the development, maintenance and operation of an efficient system

of motor carrier and rail facilities for the movement of people and goods within the state.

Office of Rail

A federal grant of $18,572,400 was awarded to Connecticut in September 1990 for the conversion

of the East Bridgeport Freight House to aNew Haven Line maintenance of way facility, construction

of a central traffic control system and rehabilitation of bridge and track.

Also, applications were submitted to the Urban Mass Transportation Administration (UMTA) for

$32.7 million to reconstruct the West River bridge, New Haven interlocking improvements, New
Canaan Branch Line catenary replacement and track rehabilitation improvements.

Ridership on the New Haven Line Rail Commuter Service in calendar year 1 99 1 is projected to be

26.8 million passengers. The state share of the operating deficit of providing New Haven Line Rail

Commuter Service in fiscal year 1991 was $37.1 million.

The Shore Line East Rail Commuter Service, inaugurated in May 1990, is Connecticut's first state-

owned rail commuter service. Ridership has exceeded expectations and now averages approximately

1 ,000 trips per day.

Amtrak, which operates the Shore Line East service, constructed five station facilities atWestbrook,

Clinton, Madison, Guilford and Branford. ConnDOT has invested $450,000 to develop stations with

parking areas.
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The initial Shore Line East rail commuter service consisted of five westbound trains in the morning

and six westbound trains in the afternoon and evening. To better serve commuter demands, a new
timetable and expanded train schedule was implemented in October 1990.

The total investment in the service is more than four million dollars and is being funded through

Connecticut's 10-year Statewide Transportation Infrastructure Renewal Program. The operating

deficit of providing Shore Line East Rail Commuter Service for fiscal year 1991 was $4.6 million.

The Office of Rail has also continued to actively promote rail freight improvements on a statewide

basis. In fiscal year 1991, the office financed in part a major rehabilitation program (tie replacement

and brush cutting) on the Boston & Maine's Terryville Branch and an extensive drainage project on

the Housatonic Railroad.

Office of Bus Transit

The Office of Bus Transit manages all aspects of urban and rural bus operations and maintenance

and improvement ofthe state's bus infrastructure. In fiscal year 1991 , the state provided a total of$49.0

million for the operation ofcommuter and local bus service. Transit ridership in the state totalled 35.0

million.

Connecticut Transit, the state-owned bus system, provided commuter and local bus service in the

Hartford, New Haven and Stamford urban areas. Local bus service is also provided in the Bristol,

Meriden, New Britain, Waterbury and Wallingford areas by contract with private operators. The state

is providing operating subsidies and capital grants to Transit Districts for vehicle purchases and

facility construction in Bridgeport, Middletown, Milford, Norwalk, the Southeast Area (Norwich-

New London/Groton), the Valley Area (Derby/Ansonia/Seymour/Shelton), Westport, the Housatonic

Area (Danbury) Windham, Estuary, Northeastern and Northwestern Connecticut.

During fiscal year 1991, the Department received 188 new wheelchair lift-equipped buses for the

Hartford andNew Haven Divisions ofConnecticut Transit and the Meriden and Waterbury Divisions

of North East Transportation Company. New buses were also purchased for the Norwalk and

Middletown Transit Districts with state and federal funds.

Office of Transportation Regulation

The Office of Transportation Regulation oversees all for hire, property (trucking) and passenger

(motor bus, taxicab and livery) operators and rail regulatory matters. During the past year, a total of

239 applications were filed, an increase of22 over the previous year. Of the 239 applications, 137 were

approved, 21 were denied or withdrawn and 81 are pending.

Office of Motor Transport Services

The Office ofMotor Transport Services is charged with the responsibility of issuing permits for the

movement of oversize/overweight vehicles and loads and for the movement of radioactive materials

over roadways of the state.

In fiscal year 1 99 1 , a total of 69,262 permits were issued for the movement of oversize/overweight

vehicles, and a total of $1 ,27 1 ,259 was collected in oversize/overweight permit fees. The issuance of

456 permits for the transport ofradioactive materials during fiscal year 1991 resulted in an additional

$1 1,350 in permit fees.

During fiscal year 1991, this office as responsible for issuing 374,033 permit stamps to motor

carriers of property for hire for which a total of $1,122,557 was collected. In addition, 1,997

registrations were issued which provided $49,925 in revenue.

Office of Fiscal and Administrative

The Fiscal and Administrative Office provides the fiscal and administrative support for the bureau.

Approximately 285 agreements were processed with bus service and rail freight operators, consult-

ants and various supporting services in fiscal year 1991.

Code of Fair Practices

The Bureau of Public Transportation continues to progress positively in its Code of Fair Practices

activities. Working closely with the Affirmative Action Office, the bureau has been able to recognize

and address areas of under utilization within its units. All managers involved in the hiring process,

in fiscal year 1991, have been aware of the bureau's commitment to correct instances of under

utilization.
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Department of Environmental Protection

TIMOTHY R.E. LEENEY, Commissioner
Thomas J. Dudchik, Deputy Commissioner,

Robert E. Moore, Deputy Commissioner,

Established - 1971 Statutory authority - P.A. 872
Central office - 165 Capitol Ave., Hartford, Conn. 06106

Average number offull-time employees - 1,007

Recurring operating expenses - 1990-91 - $68,325,656

Capital outlay - $1,755,405

Organizational structure - Office of the Commissioner - Adjudications, Long
Island Sound Programs, Affirmative Action; Bureau of Administration; Bureau of

Environmental Services - Communications and Review, Education and Publica-

tions, and Natural Resources Center; Branch of Environmental Conservation -

Bureau of Fish and Wildlife, Bureau of Parks and Forests, and Bureau of Opera-
tions Management and Services; Branch of Environmental Quality - Bureau of Air

Management, Bureau of Waste Management and Bureau of Water Management

It is the mission of the Department of Environmental Protection to conserve, improve, and protect

the natural resources and environment of the State of Connecticut; to control air, land, and water

pollution in order to protect the health, safety, and welfare of the people of Connecticut; and to

preserve and enhance the quality of life for present and future generations.

Office of Adjudications

During fiscal 1991, Adjudications conducted over 50 contested hearings, and issued 30 decisions

on adjudicated matters. It proposed decisions involving permit applications and issued final decisions

on appeals of administrative orders. The unit is industry's primary liaison for information on

Department of Environmental Protection (DEP) permit requirements and standards.

Office of Long Island Sound Programs (Formerly Coastal Resources Management)
The Office ofLong Island Sound Programs (LISP) monitors policies and programs impacting Long

Island Sound and coastal areas. LISP implements, oversees and enforces coastal management and

permit authorities and assists government agencies. It implements the State Harbor Management Act,

the Coves and Embayments statutes, and oversees a portion of the Clean Water Funds.

Coastal Permitting issued 161 permits for work in tidal wetlands and/or coastal, tidal or navigable

waters. The new Certificate of Permission Program offered an abbreviated permitting process for

minor activities, processed 99 applications and issued 69 Certificates of Permission.

The office received 122 reports ofpotential violations of coastal permitting statutes, inspected 118

sites, issued 21 enforcement orders for violations, and assessed $77,450.00 in penalties.

Federal certification ofthe Connecticut Coastal Management Program resulted in a $767,000 grant.

There were 25 state and federal grants given to coastal municipalities for site plan reviews, municipal

coastal programs, and special studies and projects; 576 coastal site plans were reviewed by the 41

coastal municipalities. Municipal Coastal Programs have been completed by 29 of the 33 coastal

municipalities. In addition, 19 communities are preparing Harbor Management plans under the

Harbor Management Act and two are managing harbors under approved plans.

Staff aided municipalities with 419 coastal development proposals and 178 coastal zone change

proposals. LISP supports the three Long Island Sound Regional Advisory Councils and the Coastal

Embayment Advisory Board. The Commissioner and Assistant Commissioner serve on the Bi-State

LISP Marine Resources Committee.
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Affirmative Action

The DEP complies with equal opportunity and affirmative action law. The Administrator reports

to the Commissioner and coordinates affirmative action and compliance programs. The DEP hired

98 full-time employees; 40 percent were women and 12 percent were members of minority groups.

Over 200 staff participated in two days of cultural diversity training.

Bureau of Administration

The Bureau of Administration includes Financial Services, Management and Central Services,

Management Analysis, and Human Resources.

Financial Services prepares operating and capital budgets; manages special or dedicated funds,

trusts, and grant programs; monitors automated accounting systems; collects and tracks revenue;

handles licensing programs; and develops the Fee Bill Program and procurement strategies.

Management and Central Services processes purchase orders; negotiates contracts; secures price

quotations; manages the Small Business Set Aside Program; monitors purchasing; plans facilities;

manages mail room, shipping and receiving functions; and manages property and equipment.

Management Analysis studies operations, evaluates new legislation, and assesses relocation needs.

Data Processing provides programming services; user assistance; systems planning and design;

and coordinates with other data systems.

Human Resources plans programs for permanent and seasonal employees, processes payroll and

personnel transactions; administers labor relations negotiations, grievance handling, discipline, merit

promotions; designs training and employee benefits programs; conducts recruitment and assists with

the Affirmative Action/EEO program.

Bureau of Environmental Services

The Bureau of Environmental Services includes the Bureau Chief/Program Development Office,

Communications and Environmental Review, Education and Publications, and the Natural Resources

Center.

Program Development: Program Development supports Environment 2000, the state's environ-

mental plan. The office coordinated the Bureau and Agency S trategic Plans; developed guidelines for

Water Conservation and Contingency Planning; and implemented a water conservation strategy.

Staff organized the Annual E-2000 conference; developed indicators to measure progress of the

plan and initiated the five year E-2000 revision. River resources assessment included forming 12

resource teams, completing evaluation guidelines, and developing a data base.

River Management staff inventoried laws affecting rivers; prepared drafts for program legislation;

developed River Advisory Committee bylaws; published a brochure; prepared a slide show; and

produced a quarterly newsletter. They attended over 40 statewide events, and sponsored a photo

contest and exhibit.

Communications Division: This unit handles media and public inquiries, produces general

publications and works with environmental groups. It prepared and disseminated 160 news releases,

public service announcements, calendars, weekly fishing advisories, directories and information

materials. Due to budgetary constraints ConnecticutEnvironmentmagazine discontinuedpublication

in June 1991.

Environmental Review: Reviews include environmental impact statements, applications for

federal assistance, Federal Energy Regulatory Commission applications, and Connecticut Siting

Council (CSC) applications. It oversees agency activities under the Connecticut Environmental

Policy Act (CEPA) and participates as the Commissioner's designee to the CSC, Connecticut Public

Transportation Commission, and the Connecticut Energy Advisory Board.

Staff reviewed 101 applications for federal assistance, 21 notices of direct federal activity, 12

natural gas pipeline and hydroelectric proposals, four industrial and business development proposals,

19 applications for the CSC, 30 documents pursuant to CEPA, 11 pursuant to the National

Environmental Policy Act. The office reviewed community development programs and projects

financed under the federal Community DevelopmentBlockGrant Program, the Small Cities Program,

and Municipal Recreation Grants.

Staff assisted in drafting, preparing, and circulating documents pursuant to CEPA for ten projects

sponsored or financed by DEP, including improving three sewage plants, extension of sanitary

sewers, construction of a new sewage treatment plant and sewers for three towns, a new boat launch,

a beach nourishment and erosion control project, and a flood/drainage control project.

Education and Publications: The education unit reviews curriculums and trains educators. It

published and sold technical documents generated by the Natural Resources Center and the U.S.

Geological Survey.
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Nearly 2,500 educators were introduced to Project WILD, Project Learning Tree, and WILD
Aquatic programs. The SEARCH program involved teachers and students in environmental monitor-

ing and research.

Map and publication sales earned 5100,000 from wholesale and retail purchases. Several new items

were produced.

The Natural Resources Center: The center produces, interprets and collates baseline data and

manages selected natural resource elements. It is a library for natural resource information, and

coordinates and manages data collection programs and develops education systems.

The Geological and Natural History Survey: This section implements statewide natural resource

monitoring, inventories and interprets aerial photography, topographic maps and other data. It

monitors surface and groundwater, precipitation, and earthquake seismicity; inventories biota,

endangered species, and maintains a natural diversity data base.

The Survey conducted seismic work in Fishers Island Sound, studying bottom sediments;

continued sonar mapping of areas of Long Island Sound; tested radon in wells; maintained water

resources monitoring networks for water quality, precipitation, stream flow, flood stage, and

groundwater levels; assisted in completing regulations of level "A" aquifer mapping; developed a

two-year groundwater model of the University ofConnecticut water supply; and operated the Natural

Diversity DataBase (NDDB) ofendangered and threatened species. TheNDDB evaluated 1,328 sites

and assisted other agencies and conservation groups in evaluations.

The Geographic Information System and Cartographic Section (GIS): GIS develops and maintains

cartographic data; produces cartographic materials for publishing natural resource maps; and

develops GIS application.

GIS added Long Island Sound surficial materials, shellfish areas, and a Sound base map to the

automated system; completed conversion of the NDDB; updated scale drainage basin maps on DEP
owned lands; completed digitizing ofleachate and waste source maps; initiated digitizing oflevel "B"

aquifer maps; and continued, with the Soil Conservation Service, to automate soil maps. Special

projects included: initiating a two-year GIS program with the Environmental Protection Agency and

Site Remediation and Closures Division to develop waste-site related GIS data; providing data to the

University of Connecticut to aid in producing a land use/cover inventory; providing digital data for

the low level radioactive waste siting project; participating in production of the New England

Governors' Council Connecticut River inventory map; and assisting the Department of Health

Services in a cancer study of the Southington area.

Branch of Environmental Conservation

Thomas J. Dudchik, Deputy Commissioner

Bureau of Fisheries and Wildlife

The Bureau conserves and manages fish and wildlife resources through applied resource manage-

ment and conservation law enforcement.

Inland Fisheries Division: Inland Fisheries manages recreational fishing populations. Approxi-

mately 731,000 "catchable" trout (six to 12 inches) were distributed in area waters. Also distributed

were: 895,000 trout eggs; 25,000 trout fry; 17,550 trout fmgerlings; 170,000 Kokanee Salmon eggs;

150,000 Kokanee fry; 1,079,698 Atlantic salmon eggs; 325,811 Atlantic fry; 185,832 Atlantic parr;

152,201 Atlantic smolts; and 540 surplus Atlantic salmon brood stock.

Physical, chemical and biological data was collected from 1 25 stream sites in Connecticut's coastal

basins. Angler surveys were conducted on nine rivers. Samples were done on 29 lakes and five

reservoirs to assess fish populations and to evaluate fishing regulations.

Managed northern pike spawning marshes on the Connecticut River and Bantam Lake produced,

respectively, 18,000 and 2,000 juvenile northern pike.

A fall stocking of 6,000 yearling rainbow trout resulted in better survival and the highest total catch

rates ever recorded on the Housatonic River Trout Management Area. The Farmington River and

Mianus River Trout Management Areas were found to be the second and third most heavily fished

stream sections in the State.

The Connecticut Aquatic Resources Education Program (CARE) recorded increased attendance.

CARE gives training on conservation, safety, ecology, and angling. Over 200 volunteer instructors

taught classes, clinics and workshops. They donated the equivalent of two full-time staff (4,100

hours). Students numbered over 4,000 this year.

Marine Fisheries Division: Marine Fisheries manages marine and anadromous finfish, lobsters,

and crabs in Long Island Sound and its estuaries. Staff actively restore and enhance anadromous fishes



ENVIRONMENTAL PROTECTION 251

in Connecticut (those living in salt water but returning to streams and rivers to spawn) and engage in

fisheries management and research to conserve migratory, inter-jurisdictional species.

DEP's Long Island Sound study, "Marine Resource Survey" monitored conditions of fish stocks

important to sport and commercial fishermen. The research vessel JOHN DEMPSEY monitored

water quality in the sound.

A survey of juvenile winter flounder yielded data used to develop a species management plan.

DEP's American lobster survey provided larval, juvenile, and adult indices needed for effective

management of this exploited resource. A marine angler survey provided fishery-specific data on the

Connecticut saltwater sport fishery.

Anadromous fisheries staff monitored shad stocks and captured, held, and spawned returning

Atlantic salmon. Juvenile shad monitoring provided an index of the newly formed "year class" in the

Connecticut River. Juvenile salmon were stocked during the spring to provide the foundation for the

restoration program. Small fishways were installed on a number of Long Island Sound tributaries in

attempts to restore alewives, an important forage species for many larger predatory fishes.

Staff evaluated proposals to modify, alter, or otherwise conduct construction activities in habitat

important to marine and anadromous resources. Staffconducted analyses and assessments of fisheries

for migratory species under the Atlantic States Marine Fisheries Commission's Interstate Fisheries

Management Program. Anadromous fisheries staff studied the endangered sturgeon stocks in the

Connecticut River.

Wildlife Division: The Wildlife Division conserves and manages all forms of wildlife and

maintains stable and healthy populations in numbers compatible with land use practices and carrying

capacities.

Nonharvested Wildlife Program: Inventorys of the bog turtle and Puritan tiger beetle were initiated

and partially funded with federal monies. Federally funded management and research on the piping

plover and roseate tern continued. The program supervised the bald eagle observation at the Shepaug

Dam in Southbury, with funding from Northeast Utilities. The "Windows to Wildlife Project"

provided assistance for the enhancement of wildlife viewing opportunities for nursing home patients.

Waterfowl populations were monitored through breeding and population surveys. A three year

breeding survey was completed inMay 199 1 . The late goose season continued for a fifth year. Canada

geese are the most important species hunted in the state, with 16,700 harvested in 1990.

During the white-tailed deer season 53,961 permits were issued, and 9,896 deer were taken.

Antlerless tags were issued, a special antlerless season was implemented, and the length and sequence

of the deer seasons were changed. Under the Deer Damage Permit System, 287 land owners harvested

1,653 deer. An additional 2,323 deer were killed on roadways. The 1991 post season deer population

estimate is 35,000.

Wild turkey hunting during spring and fall seasons brought record harvests. The first fall firearms

turkey season was held, resulting in a harvest of 52 birds. Eighty-four turkeys were relocated to

northeast Connecticut; the total population estimate is 6,350.

As part of the fisher restoration program, three fishers gave birth and attended dens in 1991 . Those

released in 1990 experienced no mortalities. Connecticut's first case of rabies was documented in

March in a raccoon from Ridgefield. By late June, 18 rabid raccoons were identified. The division

restricted handling and transport of species that carry rabies, coordinated storage and transport of

animal carcasses for testing, and cooperated in multi-agency efforts to educate the public. The Upland
Wildlife Program monitored species harvests through the Permit-Regulated Hunting Area Survey and

the Small Game Hunter User Surveys. Personnel assisted in the federal survey ofbreeding woodcock.

Wildlife Recreation Management monitored the release of 33,774 ring-necked pheasants at more
than 70 hunting areas. Additionally, 1,240 and 2,320 pheasants were released in two cooperative

programs. A total of 16,501 pheasant tags were sold; 107,464 man-days were spent hunting.

The DEP's cooperative hunting program, with sportsmen's clubs and private landowners, obtained

public access to private property and maintained hunting rights on 27 areas totalling 41,598 acres.

Habitat Management alters vegetation to improve food and cover for wildlife. Activities included

brush clearing ormowing, water level management at impoundments, and maintenance ofwood duck
nest boxes.

Licensed wildlife custodians handled 8,493 animals. The 12 Nuisance Wildlife Control Volunteers

(NWCVs) assisted 787 landowners and handled 1,890 nuisance animals. The 74 licensed Nuisance

Wildlife Control Operators (NWCOs) handled over 3,935 animals in 1990.

The Conservation Education/Firearms Safety (CE/FS) unit graduated 5,415 students from courses

in firearms, archery, and trapping. The courses were taught by volunteer instructors who donated

15,395 hours of time. The program received an "AAA" rating, the highest possible.

Law Enforcement Division: Law Enforcement plans and implements policies governing wildlife,
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boating, shellfish fishing, and commercial fishing law enforcement. It provides technical supervision

and training to recreational and conservation officers. A program requiring 100 hours training was
initiated with the Municipal Police Training Council (MPTC) and State Police.

Recreational and Conservation Officers received training in over a dozen topics.

Agency officers made 9,667 arrests and issued 2,652 warnings; 625 arrests were made by other

police officers and reported to the Division.

Turn In Poachers (TIP) received 916 complaints and 145 arrests were made.

Bureau of Parks and Forests

Division Changes: In October 1990, oversight of the Park and Forest supervisors and staff was
returned from Operations to the Parks Division; and responsibility for Boating Safety Education was
transferred from Law Enforcement to the Parks Division.

All permanent officers received amandated40 hour Policies Recertificationprogram; 150 seasonal

officers received MPTC instruction. WATER SAFETY. In summer 1991, 1 13 lifeguards were hired

and trained. Three shore parks instituted a pilot "Designated Beach System" program, incorporating

the use ofgreen, yellow and red flags to clarify guarded areas, swim at yourown risk areas, and unsafe

waters. Inland parks used "Warning - No Lifeguard on Duty" signs.

Attendance/Revenue: Attendance declined nine percent from last year to 6.67 million guests.

Parking fee increases contributed to a 39 percent increase in park and forest revenues, which exceeded

$2.8 million dollars.

Fees: Fee increases offset costs of recreation operations. Camping fees increased $2.00 a night per

site; parking fees increased for out-of-state vehicles; and the number of fee-payable boat launches

increased. Portions of fees are used to improve park operations and maintenance.

Heritage Park Program: Local advisory committees assisted with master plans for the Norwalk and

Windham State Heritage Parks. A study is under way for the Windsor Locks Canal State Heritage

Park. Additionally, $2,800,000 was approved for the Thames Estuary State Heritage Park.

Park operations: Recycling and contracted refuseremoval have created cleaner recreation areas and

conserved our natural resources.

The loss of equipment funds resulted in deterioration of the fleet of vehicles. Repair costs rose by

30 percent due to suspended vehicle replacement. Lawn mowing has been curtailed, resulting in a

savings of two percent above the goal of extending the life of mowing equipment.

Beach Cleaning: A contract vendor provided four cleanings ofbeach sand at Sherwood Island State

Park, Westport.

Sherwood Island Geese: The Department of Health declared the level of Canada geese droppings

at Sherwood Island State Park, Westport, a public nuisance, and a potential source of disease. Efforts

are under way to discourage Canada geese residence.

Weir Farm: The Weir Farm property has been passed on to the National Park Service by federal

legislation.

Design and Capital Projects: A new program to standardize designs for site furnishings and

repetitive architecture (rest rooms) was initiated. Benefits are a 'unified' look, interchangeable

furnishings, and economies of scale (bought in bulk and precut at depot).

Three capital projects (construction costs over $250,000) were completed in the fiscal year:

Dinosaur State Park, Rocky Hill, Phase HI parking lot and landscaping; Silver Sands State Park,

Milford, landfill closure; and Picketts Pond dredging at Osbornedale State Park, Derby. Fourteen

other capital projects are underway. Noteworthy among these is the first phase restoration ofHarkness

Mansion, a new visitors' center for Gillette Castle, a beachfront boardwalk for Hammonasset Beach,

and first phase restoration for Indian Well State Park. Three master plans are in process: Fort Griswold

State Park, Putnam Memorial, and the historic exhibition center for Windsor Locks Canal State Park.

Volunteer/Alternative Program Support: The Connecticut Forest and Park Association, the

Sleeping Giant Park Association, Friends of Dinosaur, Friends of Harkness Memorial, Volunteers in

Parks, and Friends of Heublein Tower volunteered assistance. The Department of Correction inmate

work program, court ordered public service, and the Alternative Incarceration Center provided

maintenance and project work.

DivisionofForestry : The division ofForestry provides management and protection ofConnecticut's

forest resources.

State Forest Nursery: Approximately 1.2 million seedlings were shipped from the Pachaug State

Forest Nursery. Staff culled 22,000 seedlings for Connecticut's 1991 Arbor Day planting programs.

The Homesteader package, featuring five different species, was introduced. First year sales of

1,742 surpassed the projected 500.

Overall nursery revenue exceeded $1 19,000, up 8.2 percent from 1990. The nursery raised and
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distributed 550 containerized trees and shrubs to state parks, an estimated savings of $5,500.

Forest Fire Prevention & Control. A below average number of fires (634) and a below average

number of acres burned (1 ,580) were reported. The average fire size was 2.5 acres. Over one-third of

the fires occurred in April and represented 60 percent of the total acres burned.

Regular rains kept troublesome summer fires to a minimum. Rainfall from mid-May 199 1 through

June was below average.

Fire prevention programs were presented in 69 areas. Field Fire Control Officers trained fire

departments, forest fire wardens, and high school firefighters. Extensive training was given to 1,406

firefighters from 45 departments and over 160 high school students and wardens' crews. The U.S.

Forest Service utilized Connecticut's National Fire Crew in suppression of wildfires in Oregon,

California, and Idaho.

Rural Community Fire Protection (RCFP): The Division of Forestry passed $25,000 in federal

funds directly to 28 rural fire departments.

James L. Goodwin Conservation Center: The center gave educational workshops to about 500

educators. A Bureau of Parks and Forests exhibit was displayed at the Eastern States Exposition to

over 60,000 visitors. Over 5,000 children, teachers, and parents participated in the exhibit at the

"Farm-City Days" program in New London.

The Center planned workshops, conferences, and Arbor Day activities, distributed 23,000

seedlings to 44 municipalities and 270 fifth grade classes for Arbor Day celebrations.

Class field trips constituted the greatest weekday usage of the area in spring and fall, with over 30

schools or day care groups attending. Youth groups camped and performed activities including

arboretum and wildlife habitat improvements and trail maintenance.

State Lands Management: Personnel shortages hindered management of state-owned forestland.

Markets for sawtimber decreased, the market for fuelwood rebounded slightly, and the market for

cordwood improved. Foresters inspected 2,013 acres and sampled 3,925 acres of forest and drafted

comprehensive management plans. Yield improvement operations were conducted on 71 acres of

forest.

Approximately 2,125 feet of woodland access roads were constructed, and re-identification of 68

miles of boundary line was achieved.

Management of 1,859 acres of forestland yielded 4.5 million board feet of sawtimber worth

$612,072.86. This represents a volume decrease of 37 percent and a board foot value increase of 62

percent from 1990.

Public interest in lottery fuelwood permits increased in 1991, with 1,841 cords of wood available

to the public. Revenue was $18,410, an increase of four percent from 1990. Revenue from

miscellaneous products increased 80 percent from last year to $32,365.03, yielding a total value of

products of $662,847.89, an increase of five percent from 1990.

Through the exchange of forest products, the agency received 770 cubic yards of gravel, and

approximately $19,080 worth ofroad work to improve access to forests. The program yielded 96,000

board feet of lumber for use in agency facilities.

Cooperative Forest Management (CFM): Foresters advise and assist woodland owners, towns, the

forestproducts industry, and others. Foresters examined 5,429 acres ofmunicipally and privately held

land for over 548 forestland owners. Management plans were developed on 4,743 acres, for 99
landowners.

Urban forestry concerns were addressed by field staff in 241 contacts. Foresters served on 11

Environmental Review Teams providing forestry information to land use decision makers on 1,277

acres.

Urban Forestry: There were $160,000 in tree planting grants forwarded to the Small Business

Association. Waldbaum's Food Mart and the U.S. Forest Service provided $40,000 to Connecticut for

tree planting.

The urban forester assists communities with on-site technical assistance. The community members
take active roles in inventorying community trees and preparing management plans for their long-

term care.

Forest Land Tax Law: Certification of forest land for tax purposes, continued. There were 28,405

acres added to the program under 106 new certificates, and 314 amendments. Acreage was reduced

under 314 amendments resulting in the loss of 1 1 ,467 acres, and 87 certificates were canceled. A net

gainof 16,938 acres brought the total area of designated forestland to 656,993 .5 acres, on 8,288 active

certificates.

Marketing and Utilization: Canton received a federal cost-sharing grant of $60,000 for a bridge

deck made of locally produced hemlock timber.
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Division foresters are preparing a lumber grade stamping program to allow more locally produced

lumber into the construction industry.

Bureau of Operations Management
The Field Support Division maintains 700 buildings, 500 miles of roads, 200 acres of parking lots

and other structures. It provides technical review and engineering services, purchases and maintains

equipment, and provides boating access areas on state waters.

Renovations were completed on six boating access areas and minor repairs done at 13 others.

Installation of 16 fuel tanks at ten locations was completed, bringing agency fuel dispensing into

compliance with current regulations.

Forty-two regulatory markers were installed in the Connecticut River from Old Saybrook Light to

Rocky Hill, marking 15 speed zones in the congested speed and wake sensitive areas of the river.

Staffdrafted legislation to lessen the waiting period for adopting boating ordinances and shortening

the time period leading to enforcement. The law allows municipalities to address public safety issues

more expediently.

New contracts were executed for seasonal toilets and statewide garbage and recycling programs at

boating and park areas.

Administrative Management and Support Division: The division assists and supports conservation

branches and divisions in implementing programs and operations.

The Fiscal/Administrative Section oversees planning and coordination of general administrative

and business support functions.

Telecommunications operates a 24-hour communications and dispatch center for conservation

officers, recreational law enforcers, and wildlife field operations.

The telecommunications section made 84,000 dispatches, coordinated communications for 1,690

oil/chemical spills, received 916 TIP complaints, participated in four full scale nuclear drills, one

flood/dam emergency drill, and dispatched communications for 70 nuclear incidents.

Central Supply Depot: Central supply received 3,000 purchase requests resulting in over 3,300

purchase orders for over $3,000,000. Depot staff purchased materials for over 200 construction and

renovation projects.

The sawmill produced over 200,000 board feet of lumber and 500 picnic tables. The sign shop

produced and stocked over 8,00 signs.

Data Processing: The data processing (DP) section is planning a major system upgrade to support

advanced automation and desk top publishing.

Land Acquisition and Management Division

In 1991, the Division acquired fee simple title to 1,817.67 acres of land appraised at $14,078,621,

and 1.39 acres of permanent easement for dam repairs and flood control valued at $20,450. The
property was acquired at 23 percent below appraised value, saving over $3.2 million. Of the

acquisitions, 142.37 acres were for parks; 1,084.53 acres for forests; 153.45 acres for wildlife

management; 120.5 acres for river access; 316.58 acres for natural heritage preservation; and 0.24

acres for dam repair. In 1991, $7,620 in appraised gifts, and one unappraised gift of 10 acres for

wildlife management were received. Five towns contributed $2,710,000 toward acquiring lands

under the Recreation and Heritage Trust Program.

Property management negotiations involved 131 leases, easements, exchanges and boundary lines.

Two exchanges resulted in a net gain of approximately 15 acres of tidal marsh land.

Office ofIndian Affairs. The Indian Affairs Coordinator works with the Connecticut Indian Affairs

Council (CIAC). A proposed casino operation at a reservation in Colchester was defeated. A casino

operation on the Mashantucket Pequot Reservation in Ledyard is being built. The Native American

Heritage Advisory Council (NAHAC) continued to review and monitor the Indian burial ground at

Niantic. NAHAC also monitored other Indian burial areas throughout the State. The CIAC was

appropriated $30,000 by the legislature. The Mohegan Tribe applied for federal acknowledgment and

state property for a reservation. The Superior Court in Litchfield will decide if the Schaghticoke

Reservation in Kent is "Indian Country" as defined by federal law; the decision will determine

whether the state has power to enforce laws or intercede in tribal government if the Reservation is not

"Indian Country."
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Branch of Environmental Quality

Robert E. Moore, Deputy Commissioner

Bureau of Air Management
Monitoring Division: The Monitoring Division operates approximately 276 air monitoring,

meteorological and telemetry instruments and microcomputers at 54 field locations. Staff selects,

installs, operates, maintains and repairs the instruments. They conduct an extensive quality assurance

program on the equipment and publish an annual report of the state's air quality. Additionally, they've

installed the latest available monitoring equipment in Hartford to better characterize the air during

periods of high ozone.

The Monitoring/Toxics Group increased its capacity to monitor hazardous air pollutants. Monitor-

ing was conducted at six project locations, collecting 164 samples and more than 3,600 data points,

measuring 18 of the top 49 substances on the Air Bureau's toxics prioritization list. In addition,

extensive monitoring for dioxin was conducted in and around the state's resources recovery facilities.

More than 135 tests, protocols, and reports were reviewed/written/observed for a variety of

incinerators and emission sources. The unit maintained responsibility for coordinating support from

private analytical laboratories and planning for future Air Bureau laboratory space.

Engineering and Enforcement Division: Field Enforcement staff responded to over 1,030 com-
plaints of odors and dust. Additionally, staff perform approximately 600 federally mandated source

inspections. This year, 11 gasoline storage facilities were inspected for Reid Vapor Pressure

compliance. The Administrative Enforcement and New Source Review section prepares notices of

violations, issues state orders and civil penalty assessments, and reviews permits for new or modified

sources. This year 173 notices of violation and 46 new state orders were issued along with 22 civil

penalties totaling $74,000. About 300 applications for permits were processed.

Planning and Standards: The division takes the lead in developing the State Implementation Plan

(SIP) and the regulations required to achieve the plan's goals. The division also reviews the state's

transportation policy and coordinates with other agencies to reduce air pollution generated from

transportation sources. This includes a program for reviewing the ~lr pollution impact ofnew roads

and major intersections. The division also analyzes the effectiveness of the annual emissions testing

program for motor vehicles and works with the Department of Motor Vehicles to develop improve-

ments for the program's operation. Finally, it has planning responsibility for the program for the

control ofhazardous air pollutants, including ozone-depleting chemicals such as cholorofluorocarbons.

Radiation & Noise Control Division: The unit's responsibilities include providing regulatory

control over users of radioactive materials, x-ray machines, and other radiation-producing devices.

Major objectives include evaluating the radiation exposure of workers and the general public and

reducing it to the lowest practicable level, and enforcing a statewide program of noise regulation.

The division conducts a statewide environmental radiological surveillance program involving the

collection and radiological analysis of a variety of environmental samples. Samples collected and

analyzed include: air, well water, river water, Long Island Sound water, vegetation, cow's milk, fish,

shellfish, and sediment. The frequency of collection varies. The program is oriented towards specific

potential sources of radiological releases as a result of public concern over nuclear power plants. A
portion of the environmental monitoring program is conducted under a contract with the U.S . Nuclear

Regulatory Commission (USNRC). Approximately 35 radiation measuring devices are located

around each of the nuclear power plants and samples are collected quarterly by the division. These

measuring devices are analyzed by the USNRC, and results are provided to the division.

The division plays a major role in maintaining and implementing the State's Radiological

Emergency Response Plan in cooperation with the State Police and the Office of Emergency
Management. In the event of an accident involving radioactive materials, whether from a stationary

source such as a nuclear power plant or during transportation, the division is prepared to provide on-

site assistance.

The Director represents the State as the Commissioner of the Northeast Low-Level Radioactive

Waste Commission. This commission has designated both New Jersey and Connecticut as dual host

states for waste disposal sites, while alternative measures for waste disposal continue to be explored.

The division has drafted regulations governing low-level radioactive waste (LLRW) management to

ensure that if a facility is located in Connecticut public health and safety will be protected. The
Connecticut Hazardous Waste Management Service has the responsibility for siting the disposal

facility, selecting the site operator, and selecting the disposal technology. Approximately 35,000 to

50,000 cubic feet of LLRW are generated in Connecticut annually.

Periodic inspections aremadeofthe approximately 3,700 facilities which register use ofover 5,700
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diagnostic and therapeutic x-ray machines. Over 100 facilities conducting screening mammography
examinations must be certified by this division each year for compliance with state and federal

regulations. The unit conducts inspections to determine that new x-ray equipment sold in this state

is manufactured and assembled in compliance with state and federal standards.

In addition, there are approximately 210 industrial companies that use x-ray equipment for non-

destructive testing applications. These applications include the gauging of materials for thickness or

density, or determining material composition by testing molecular structure through x-ray flores-

cence.

Noise control efforts include the enforcement of the state's noise control regulations. An average

of six to eight calls per day are received concerning excessive noise. Some require legal action to

achieve compliance. Currently 35 municipalities have ordinances approved through this program.

Funding for the Noise Control Program was discontinued at the close of fiscal 91 due to budgetary

constraints.

The division drafted regulations governing facilities emitting microwave radiation to ensure local

residents that emissions arenot harmful. It is also evaluating the effects of60Hz (power line) radiation

to determine actions to regulate the source. The non-ionizing radiation program regulations were

prepared and are undergoing legal review. A public hearing is pending. The unit will require

additional microwave measuring equipment to conduct a comprehensive non-ionizing monitoring

program.

A registration and inspection program for radioactive materials is in operation. The RNCD is

responsible for registration of all radioactive material (including U.S. NRC material) and inspection

of facilities that store or use naturally occurring and accelerator produced radioactive material

(NARMorNORM).
The U.S . Nuclear Regulatory Commission has responsibility for regulating activities at all nuclear

power plants. The RNCD Director and radiation control physicist have 24-hour per day access to all

areas of the four plants operated in Connecticut. Frequent visits are made to ensure RNCD staff are

familiar with plant operations.

Bureau of Waste Management
Grants/Planning: Grants totaling $20 million were awarded for development ofregional recycling

programs. Additionally, $3.7 million was awarded for resource recovery planning studies, construc-

tion of a transfer station, related solid waste transfer equipment, and landfill closure.

Delegation: During the year, directors of health representing 40 municipalities participated in the

delegation of authority program which allows local health departments to investigate certain air and

water sources. Delegated health departments conducted more than 183 air and 628 water pollution

abatement inspections and investigations.

Recycling: All municipalities have complied with the January 1st recycling mandate and have

adopted recycling ordinances. Over 75 percent have curbside collection. Intermediate processing

services for bottles, cans, and newspaper are available in six of eight recycling regions. Seventy

municipalities, representing 2.1 million people, composted 420,000 cubic yards of leaves. State

funded pilot programs were implemented in low-income, multi-family settings. Commercial and

institutional outreach programs and media campaigns were conducted.

Site Remediation& Groundwater/Closure: The groundwater/closure group completed groundwa-

ter monitoring and observed sampling of wells at 1 6 hazardous waste disposal facilities. It conducted

reviews of48 groundwater monitoring plans or reports, six facility closure plans, and initiated seven

administrative orders, consent orders, or modifications.

Property Transfer: State law requires a report be filed when a hazardous waste establishment

undergoes property transfer. Since October 1985 there have been 1,092 such filings, including 428

sites at which remedial action is needed. To date, seven sites have been remediated and action is under

way at 58 additional sites.

Federal Superfund: DEP is working under a $858,267 grant for pre-remedial site investigation at

potential superfund sites and is participating in federal remedial actions at 15 National Priority List

sites under a $245,157 grant. DEP is developing GIS data collection, and payroll, personnel, and

project tracking under a $1,158,956 EPA grant.

State Superfund: The data base of hazardous waste disposal sites, a site discovery data base and

hotline are in place. Investigations are ongoing at possible disposal sites. Site assessments required

by statute were completed 12 months ahead of schedule. State funded remedial action is proceeding

at five sites, and two more may be added. Responsible party funded remedial action was initiated at

20 hazardous waste sites.

Inventory: A 1987 report listed 567 sites where hazardous wastes may have been disposed. As of
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June 1991, 50 of these sites were remediated, action was initiated at 133 sites, and 384 were assessed.

An additional 24 disposal sites were added to the inventory. Nineteen of the sites were assessed, and

administrative remediation orders were issued at two.

Engineering and Enforcement: Inspections: Staffconducted 204 inspections of Resource Conser-

vation and Recovery Act (RCRA) notifiers including 72 land disposal facilities, 51 treatment and

storage facilities, and 81 generators and transporters. There were 24 compliance inspections

conducted; 191 general complaints and 90 superfund complaints handled.

Enforcement: There were 22 new administrative orders and 12 notices of violation issued to

establishments failing to comply with hazardous waste management regulations. In addition, 38

referrals were made to the Attorney General and $160,550 in forfeitures assessed against nine

handlers. Two cases were referred to the Chief State's Attorney.

Permitting: Applications were reviewed for five existing hazardous waste storage facilities.

Renewal applications were required of two commercial and three noncommercial hazardous waste

facilities. There were 273 hazardous waste and regulated waste transporter permits issued and

$147,525 in permit fees collected.

Program Planning and Information Management: Staff processed 78,981 hazardous waste mani-

fests, issued over 1 ,000 warning letters to sites which failed to comply with manifesting requirements,

and held technical assistance conferences for approximately 450 hazardous waste handlers.

Waste Engineering & Enforcement
Waste Engineering & Enforcement: Resources Recovery: Five resources recovery facilities serve

93 towns. Others have all or part of their solid waste disposed ofby these systems under daily or short

term contracts. The long-term contracts serve a population of two million. Building continues on a

system for 1 1 towns in southeast Connecticut. A tire burning facility with a capacity to process over

10 million tires yearly was completed.

Ash Residue: Incinerator ash from five resources recovery facilities, a biomedical waste incinera-

tor, and two municipal incinerators are monitored continuously to determine possible hazard. Ash
residue is held at existing permitted landfills until lined landfills are operational.

Landfill Monitoring: The Section reviews water quality data from open and closed landfills across

the state and apprises local health directors and the Water Enforcement and Engineering Division if

water quality has been compromised.

Special Waste: There were 190 special waste approvals granted for disposal of contaminated soils

and industrial and special wastes. Six Connecticut landfills are permitted to accept asbestos waste.

The unit issued 46 letters authorizing instate disposal of asbestos.

Inspection/Enforcement: Staff investigated over 300 complaints. There were 18 notices of

violation issued; 19 cases referred to the Attorney General for action; and six cases referred to the

Chief State's Attorney for criminal investigation.

Biomedical Waste. Biomedical waste regulations are in effect and waste tracking was initiated.

Pesticides/Pcb Management. There were 144 PCB inspections performed.resulting in 38 state and

federal enforcement actions. Over $1,150,000 in penalties were assessed. The PCB-Toxics Group
initiated six major PCB clean up projects, and eight were completed, some from previous years.

Inspections. Staff conducted 827 inspections of pesticide applicators, distributors, and manufac-

turers, and 219 pesticide samples were taken for laboratory analysis. Staff responded to 265

complaints.

Marketplace Inspections: Marketplace inspectors determine product registration status, storage

and display, labeling violations, and collect samples. There were 228 inspections completed during

the year.

Product Registration: All pesticides used, sold, or distributed in Connecticut must be registered

with the DEP by the manufacturer; 7,200 products are registered.

Permitting: The section received 490 applications to apply chemicals to the waters of the state; and

three aerial permits were issued.

Applicator Certification. A total of 1,271 pesticide applicator examinations were administered by
the Pesticide Management Division, and a total of 918 applicators were certified.

Enforcement. A total of 268 enforcement actions were initiated; 14 cases were forwarded to the

Attorney General; and four cases were forwarded for federal enforcement action.

Oil and Chemical Spills. The Oil and Chemical Spill Response Division responded to over 3,500
of 5,300 reported incidents involving spills and releases of petroleum and hazardous materials.

The division inspected and licensed 56 Marine Terminals. It reviewed spill contractors' permit

applications for the 18 Connecticut contractors licensed for emergency response clean ups.

This division maintains spill containment equipment and is presently locating and deploying 10 oil



258 ENVIRONMENTAL PROTECTION

spill trailers. The division monitors and participates in seven industrial oil spill cooperatives and is

a liaison to the Office of Civil Preparedness. Staffprovided over 25 training programs for emergency
response coordinators and inspectors.

Staffenforce regulations for control ofnonresidential underground storage ofoil and petroleum and

federal underground storage tank (UST) regulations for petroleum products and chemicals. Staff

administers the Leaking Underground Storage Tank (LUST) Trust Site Remediation Program.

Connecticuthas 55,000 nonresidential oil and petroleum USTs, and over 25 percent have exceeded

or are approaching deadlines for removal. The UST program monitors tank removal, develops and
maintains a database for USTs subject to registration requirements, and reviews closure plans and site

restoration projects.

The database shows 1,700 UST facilities failed to notify DEP of tank removals, improperly took

tanks out of service, or operated tanks beyond compliance deadlines, resulting in over 290 enforce-

ment actions.

The LUST Trust Fund Program received 564 reports of leaking tanks and utilized federal funds on
21 sites to mitigate effects of gasoline contamination. Alternate drinking water was provided to 25

homes with contaminated wells. Cost recovery actions were initiated at five sites.

Bureau of Water Management
Planning and Standards: During fiscal 91 the division participated in the Environment/2000

process, and drafted aquifer protection legislation. Connecticut was one of the first two states in the

nation to receive EPA approval of its wellhead protection plan.

The Central Coast River Basin Water Quality Classification Hearing Examiner's report was

prepared. Ground water protection assistance was provided to 50 towns and included review of

development projects, review of regulations, planning, and resource inventories. Other activities

included: preparing a guide for aquifer protection regulations; guidelines for regulating excavation;

developing educational materials with the Connecticut Museum of Natural History; implementing a

ClassV Underground Injection Control study; and developing specific elements ofthe State's Aquifer

Protection Area program.

The Water Toxics Program assists the Engineering & Enforcement Division in implementing

regulations requiring dischargers of toxic substances to demonstrate that discharges are not toxic to

aquatic life. Numerical water quality criteria were developed to protect against over 100 toxic

pollutants. The criteria will become standard to guard against water quality impairment from point

or nonpoint pollution sources. The data supplied by contract laboratories was compared to that of the

State Water Toxics Laboratory to evaluate accuracy. Ambient water monitoring for toxicity

continues. A summary report is anticipated during 1991.

Lake management continued with 1 1 diagnostic studies and two eutrophication abatement projects

being administered. The department distributed literature and provided technical support to munici-

palities and others interested in lake and watershed management programs.

A study funded by an EPA matching grant of $100,000 to assess the eutrophication and

acidification status of 50 public recreation lakes was concluded. Applications for EPA grants to

continue the project and to fund watershed management at public lakes were submitted.

Restoration activities continued at Lake Waramaug, Candlewood Lake, the 1860 Reservoir, and

Bantam Lake. Planning for the Silver Lake restoration project is proceeding.

Ambient water quality monitoring continues. A fixed network of39 stations is sampled for physical

and chemical water quality parameters. Ambient biological monitoring is conducted at 10 stations per

year on a rotational basis. The third year of a statewide survey of contamination in fish tissue was

completed. Long term trends in dioxin and dibenzofuran concentrations are monitored in water

sediments, fish and aquatic life, and soils near resource recovery facilities and reference sites. Other

water quality and biological monitoring is performed in lakes, rivers, estuaries, and harbors.

Wasteload allocation (WLA) studies areneeded to determine treatment levels for areas where water

quality problems persist due to treated municipal or industrial discharges or eutrophication problems.

Data gathering is under way on the Quinnipiac and Naugatuck Rivers to support development of

WLA's for heavy metals discharged to these waters. Intensive monitoring and computer analysis is

being done atBlack Rock Harbor, Bridgeport Harbor, Long Island Sound, Norwalk Harbor, Stamford

Harbor, the Willimantic River, and the Thames River Estuary.

Construction of water quality and hydrodynamic mathematical models ofLong Island Sound have

priority in the Long Island Sound study . They will identifyhow to correct the hypoxiaproblem in Long

Island Sound. Monitoring of sewage treatment plants, rivers, and rainfall entering the Sound

supported water quality modeling. Staff are drafting the "Preliminary Hypoxia Management Plan"

which will recommend ways to control hypoxia-causing nutrients. The Comprehensive Conservation
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and Management Plan is under way and will include recommendations for managing hypoxia, toxics

and pathogens, living marine resources, and debris.

The "Connecticut Clean Water Fund" has received S345 million of State General Obligation

Bonds, $100 million of Revenue Bond Authority, and $48 million in federal funds.

Engineering and Enforcement: The division regulates wastewater discharges from over 2,000

industries and 200 public and private sewage treatment plants. Numerous landfills and disposal

activities are regulated under this program.

The groundwater unit enforces Connecticut's potable water law requiring polluters to provide an

alternative supply of drinking water. The program tries to provide bottled water to households whose

wells are contaminated by unknown sources and grants to municipalities for water supplies in areas

where the source of pollution cannot be determined.

The Municipal Facilities Section provides assistance to municipal sewerage facilities.

In the fiscal year $963,448 in penalties were assessed; 920 reconnaissance and sampling inspec-

tions were conducted; 75 orders to correct or modify pollution problems were issued; 238 permits to

correct pollution problems were issued or renewed; and 37 referrals were made to the Attorney

General or State's Attorney for action.

Inland Water Resources: The Flood Management section provides administrative, engineering,

and technical support for federal, state, and municipal flood control and shore erosion control

programs and the State's comprehensive dam safety program of registrations, inspections, and

permits. A project design and construction element is authorized for capital improvement projects

including repairs up to $1,000,000 and all state dam repairs regardless of cost. The element studies,

designs, and constructs federal, state, and local cooperative flood control and shore erosion control

projects and capital improvement efforts in excess of $1,000,000 which are undertaken by the

Department of Public Works for the DEP.
The Statewide Rood Warning System (ASERT) is operating at 95 percent efficiency. The section

revised the state's "master plan" for flood warnings and completed a guide for towns needing flood

emergency plans. Federal grants of $90,000 will expand the flood warning system. Federal grants,

coupled with state bond funds, will expand coverage to five high hazard dams. Bidding will

commence for six replacement weather stations.

In the fiscal year, flood management planned and implemented 18 flood control projects, 29 dam
repair projects, and seven beach, shore, and erosion projects. It is pursuing four private dam repair

projects, one fisheries project, four dredging projects, and seven Soil Conservation Service flood

control projects.

The state-owned dam repair program completed repairs on four dams. Construction is pending on

three state-owned dams; 1 1 are under design; five stormwater management studies are under way; and

four dredging projects are being prepared.

Two pond restoration studies were completed. Negotiations are under way with four towns to share

costs in the repair of eight municipally-owned dams under the Municipal Flood and Erosion Control

Board Statutes.

Flood Management is participating in a cooperative agreement under the National Flood Insurance

Program (NFIP). Federal funding provided ordinance reviews for 68 communities, assistance

contacts to 12 communities, and assistance visits to an additional 15 communities. Under NFIP, staff

conducted three educational workshops, provided technical assistance to municipalities on 22
projects, and is following up on 19 grants for Natural Disaster Planning under the Hazard Mitigation

Program.

The Dam Safety Section's scheduled dam inspection program resulted in the issuance of 65 dam
inspection reports.

Enforcement of outstanding administrative orders issued to dam owners based on the Corps of

Engineers' Phase I Inspection Program continues to be apriority, and significant progress was made
in securing repairs to dams under order. This includes reinspection by state personnel and the referral

of delinquent repair orders to the Attorney General. DEP dam inspection efforts were shifted to those

unrepaired dams not included on the Corps of Engineers' inspection program.

TheDam Registration Program inventoried 2,782 dams, ofwhich920 were previously uninventoried.
During the year there were 40 dam construction permits issued; five repair and/or engineering

investigations of unsafe dams ordered; 14 certificates of approval issued for completed repairs; 39

construction permit determinations issued; 71 engineering/maintenance requests issued; 15 inspec-

tions performed relative to the review ofPhase II engineering reports; 50 dams were inspected; 63 dam
inspections of outstanding orders and repair requests were made; and 92 visits to permitted

construction sites were done. Also, 80 dams were inspected at public request; 14 final construction

inspections for certificates of approval were made; and 33 state-owned flood control projects were
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inspected. Three dam owners were reported to the Attorney General's Office.

Water & Related Resources: This section ensures compliance with wetland and water resource

management standards for development, use, and allocation of water supply and water resources.

A comprehensive technical service and training program was initiated to assist municipal inland

wetland agencies in implementing local inland wetlands regulatory programs. About 600 municipal

wetland commission members representing 120 towns received training. The section helped 53 local

wetland agencies evaluate 93 major wetland development projects. The division assisted municipal

agencies in updating their regulations.

Municipalities report all regulatory decisions to the division which enters the data into an EPA-
funded information system. The data base permits watershed and statewide assessments of wetlands

losses. Another EPA grant is funding development of a site review handbook for local land use

decision makers. A policy on the role ofwetland creation in mitigating wetland impact was proposed.

Towns will receive assistance in implementing protection of water resources.

Through the Inland Wetlands, Stream Channel Encroachment Line, and Water Quality Certifica-

tion Programs, DEP determines whether a proposed development or use is suitable for the land or

waterway, and through its Water Diversion program it allocates water supplies among competing

uses.

In the fiscal year, the section received 1 59 permit applications, issued 100 permits, investigated 243

complaints of environmental violations, and initiated 37 enforcement actions. The Inland Wetland

program received 57 permit applications and issued 48 permits. The Stream Channel Encroachment

Line Program, which oversees about 270 miles of major flood prone rivers, received 69 permit

applications and issued 25 permits. The Water Diversion Program received33 applications and issued

27 permits. The section also reviewed 26 Department ofTransportation flood management certifica-

tions on bridge repair/replacement projects for hydraulic adequacy, reviewed 53 dam construction

permit applications for wetlands impacts, approved 49 Bureau of Forestry tree cutting plans, and

issued ten Clean Water Act 401 Water Quality Certifications for inland wetland development

projects.
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Department of Agriculture

JOHN J.C. HERNDON, Commissioner
Vincent R. Majchier, Deputy Commissioner

Established - 1971 Statutory authority - Sec. 22-1

Central office - 165 Capitol Ave., Hartford, Conn. 06106
Average number offull-time employees - 88

Recurring operating expenses - 1990-91 - $4,368,273

Capital outlay -$2,074

Organizational structure - Office of Commissioner; Administration; Farmland
Preservation; Aquaculture; Marketing and Technology; Regulation

and Inspection

CONNECTICUT
GROWN

The Department of Agriculture is responsible for the preservation and development of the state's

agricultural resources and for the regulation and promotion of Connecticut Grown farm products

including livestock, milk products, poultry and eggs, fruits and vegetables and shellfish.

Connecticut's 4,000 farms generated $420 million in the sale offarm products. Connecticut farmers

have the advantage of being in the middle of a consumer marketplace, which extends fromNew York
to Boston. Shoppers see more Connecticut grown farm products in their grocery stores every day. To
satisfy this demand for local produce, Connecticut farmers produced 70 percent of our fluid milk

needs, 100 percent of eggs, 35 percent of our apples, and a significant portion of our in-season

consumption of fruits and vegetables.

Expanding demand for Connecticut grown products through a number of innovative promotional

efforts continues to be departmental priority. The widely recognized symbol of this effort is the

Connecticut Grown logo.

The department works with farmers, commodity groups and retailers to develop cooperative

advertising and marketing for Connecticut products. Successful promotion projects for commodity

groups such as the Connecticut Apple Marketing Board, the Connecticut Vineyard and Winery

Association, the Connecticut Christmas Tree Association, the Connecticut Pick-Your-Own Growers

Association and the dairy industry have been implemented.

The department assists in the development of farmers' markets in cities and towns around the state.

The department distributed over $254,000 of WIC/Farmers' Market Coupons for use at the farmers

markets. This program was funded by the State with 3: 1 matching Federal funds.

The Department initiated and developed minimum milk pricing legislation and regulations in

cooperation with the Legislature. The authority provided by the new law will assist our dairy farmers

in periods of severe milk price reductions such as in the past year.

The department continues to monitor poultry and egg production and distribution in Connecticut.

Basedupon the recommendations ofour salmonella task force, a cooperative testing program has been

implemented for ongoing inspection of poultry farms in the state.

Farmland Preservation

The Farmland Preservation Unit's primary responsibility is the preservation of farmland through

the acquisition ofdevelopment rights. Update of Farmland Preservation Funding: The legislature has

authorized $62.75 million in bond authorizations to date for the purpose of acquiring development

rights to farmland. As of June 30, 1991, $51 .66 million of this amount has been bonded in order to

acquire 18,818 acres of land on 126 farms throughout the state.

A more detailed description of duties and activities completed in 1990 follows.
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Farmland Preservation/Calendar 1990

Program/Subprogram

Purchase of

development rights

Property Management

Review of government

projects impacting

farmland

Activity

• Applications Processed: 98

(10,000 acres) valued at $50 million

• Requests for program information: 140
• Agricultural use value appraisals: 13

• Development rights acquisitions: 13

(1,467 acres) valued at $8.4 million

• Development rights acquisition contracts

signed: 7 (845 acres) valued at

$5.4 million

48» Properties inspected for compliance:

• Inspections requiring enforcement

activities with Attorney General's

Office: 9

• Structure reviews and approvals on
restricted properties: 7

» Property surveys (class A-2): 13

• Projects reviewed (OPM, DED, DH): 14

(valued at $16+ million)

• Projects amended for reducing impacts

on farmland: 2 (valued at $3 million)

Promotion of municipal

farmland preservation

Assist state agencies

in conservation,

developing and planning

Lease management of

state owned lands

Joint preservation

projects with other

agencies

Municipalities assisted: 4
Workshops (town and regional): 10

Update state policies plan for

conservation and development

Review of DEP acquisitions: 20 projects

Leases managed: 500 acres

Leases being developed. 1,000 acres

Projects completed: 1

Projects being developed: 4

Properties reviewed: 10

Marketing and Technology Bureau
The Marketing and Technology Bureau encourages the research, development and expansion of

markets for Connecticut agricultural and food products by assisting in cooperative promotions with

commodity groups, retail and wholesale outlets and farm industries. It also ensures the quality of

produce and commodities by inspecting and testing products.

The Marketing and Technology Bureau is responsible for responding to public inquiry. Questions

range from requests for information regarding departmental programs to specific crop or livestock

concerns.

Marketing Development Program
The Market Development Program is constantly in a state of change and expansion. The program

is designed in such a manner as to maintain and reinforce its existing programs while building upon
them.

Point of Purchase: In fiscal year 1990-91, 60,000 point-of-purchase cards and 1,000 Connecticut

Grown posters were distributed to wholesale, retail and farm outlets.

Eastern States Exposition: The Marketing and Technology Bureau coordinates four booths for

twenty different commodity groups to promote their products to people who attend the exposition. At
this 12-day event, more than 750,000 people view Connecticut agricultural exhibits.
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Farmers' Markets: Farmers' markets are conveniently located throughout our state and provide

fresh and nutritious Connecticut produce to the general public. In fiscal year 1990-91, farmers'

markets have increased by 30 percent to 31 markets.

Waldbaum's Food Show: The Bureau participates in the Waldbaum's Food Show to enhance the

marketing ofConnecticut's diverse agricultural products such as milk, apples and other commodities.

This three-day international food show is an opportunity for agriculture to showcase its wares.

Farm City: Farm City is an annual event sponsored by the Department of Agriculture. The purpose

is to provide an educational experience to approximately 3,000 pre-school to sixth grade students.

Joint Venture Program: The Joint Venture Program promotes Connecticut agricultural products

through the use of the ConnecticutGrown logo. The program provides matching funds to Connecticut

commodity groups to use the Connecticut Grown logo or slogan to increase consumer awareness of,

and demand for Connecticut grown products.

The Bureau also works in cooperation with over 100 state agricultural associations and university

affiliations.

New Marketing Programs
Dairy Promotion: The Marketing Bureau, in conjunction with the Connecticut Dairy Association,

initiated a media program to promote Connecticut milk. Twenty-four commercials were aired on two

major television stations to promote the Connecticut dairy industry.

Corporate Cafeteria Program: The bureau has developed a new program with the assistance of

major corporations and their respective cafeterias within the state. Connecticut grown fruit, veg-

etables, meat, dairy and specialty food products are served to corporate employees to increase

awareness of, and demand for Connecticut grown products.

Restaurant Promotion: The Bureau has developed a new program in cooperation with restaurants

throughout the state to provide Connecticut grown commodities for use in the restaurants' preparation

of appetizers, entrees and desserts. The program aims to increase public awareness about Connecticut

grown products and their uses.

Strawberry Festival: The Bureau assisted Connecticut strawberry growers in the second annual

Strawberry Festival in Hartford.

Trees for Towns: The Bureau of Marketing and Technology received a $20,000 grant from

Waldbaum's Food Mart which was matched with $20,000 from the State Bureau of Forestry. The
program was beneficial to both the state's environment and Connecticut agriculture as towns in the

program purchased Connecticut grown trees from local nurseries. WWYZ Country Music Festival/

Connecticut Grown Breakfast: The Marketing Bureau sponsored a Connecticut Grown breakfast at

the WWYZ Country Music Festival. Over 1000 people purchased breakfast, with the profits going

towards media advertisement for agricultural commodity groups.

Quality Seal Program
The Quality Seal Program has increased consumer awareness through Department of Agriculture

validation ofhigh quality products grown and made in Connecticut. Marketing Bureau staff inspected

and used grade standards for the products that were as high or higher than USDA standards. The
Bureau has cultivated media contacts to promote the program. Five high-profile Connecticut grown

commodities have been graded as part of this program: apples, apple cider, honey, maple syrup and

mushrooms. Forty-seven producers participate in the program.

Apple Marketing Order
As a result of legislation and a referendum in 1986, the Connecticut Marketing Order was

established to promote the sale of Connecticut apples and assure the continued growth of the apple

industry. The Marketing and Technology Bureau collected $18,936.64 in assessments from apple

growers for the 1990-91 harvest season. The Bureau also collected $4,200 from the Joint Venture

Program which assisted the Apple Marketing Board in promotions.

Connecticut Farm Wineries

Connecticut's farm wine-grape industry continues to expand with a significant increase in wine-

grape acreage grown each year.

Federal State Grant Programs
Farmers' Market/WIC Coupon Program: The Bureau received a grant of $164,800 in the second

year of a three-year federally funded Farmers' Market/WIC Coupon Demonstration Project. The state

matched the federal grant with another $90,000. Seventeen local WIC offices issued checks to
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approximately 33,500 eligible clients. One-hundred-fourteen fanners, participating in 23 certified

farmers' markets, were reimbursed for $205,000 worth of fresh fruit and vegetables.

Connecticut Specialty Food and Beverage Association: The Bureau submitted a proposal to USDA
in September 1989 to organize the state's specialty food producers into an association. A grant was

awarded in September 1990 through USDA's Federal-State Marketing Improvement Program

(FSMIP) for $100,000. The State will provide in-kind services to match the federal funds during the

two-year grant period.

Four State Regional Market Research Project: The USDA/FSMIP has awarded a $60,000 grant to

the Bureau to administer a four-state regional market research project designed to improve wholesale

marketing opportunities for fruit and vegetable growers located in the Connecticut River Valley of

New England. Other states participating are Massachusetts, Vermont, and New Hampshire.

International Market Development

The goal of the International Market Development Program is to increase exports of the state's

agricultural and food products to the world market. The Bureau provides technical assistance relating

to the sale, shipping, processing and marketing of agricultural and food products. It also maintains

liaisons with USDA/FAS and EUSAFEC, and serves as a clearinghouse for information relating to

promotional/market development programs.

Marketing News
The Connecticut Market Bulletin is in its 7 1st year of publication. This year 2,813 subscribers paid

a total of $19,691 in subscription fees. The Bulletin is published once a week. Subscribers include

farmers, wholesalers, retailers and roadside market operators. Agricultural quotations for egg,

poultry, fruits, vegetables, livestock, plants and grains can be found in the Market Bulletin.

New Agri-business Development
This program provides on-going assistance to agri-businesses (firms which support production

agriculture) to expand or locate their operations in Connecticut. Selected operations receive financial

assistance from the state and federal government.

Grading

Foods purchased by the State of Connecticut's Department of Administrative Services's Bureau of

Purchases were inspected for condition and specification requirements by Bureau personnel. These

same services are offered to municipal and private hospitals, hotels and restaurants on the same fee

basis. The service provides assurance that purchasing agents receive the products specified in their

contracts.

Fruit and Vegetable Inspection

The Fresh Fruit and Vegetable Quality Assurance Program involves the inspection of fresh fruits

and vegetables at packing, wholesale and retail locations. The program insures that the quality, grade,

condition and labeling procedures meet established Connecticut and Federal Government criteria.

The quality of produce provided to the consumer at these various outlets has been enhanced due to

this program. During fiscal year 1990-91, the Bureau did 1,109 inspections, 42 re-inspections and

found 80 violations.

Through the State Institution Quality Assurance Program, the Bureau inspects the wholesalers

supplying fresh fruit and vegetables purchased by state institutions. In fiscal year 1990-91, the Bureau

did 1,300 institutional quality assurance reviews producing $9,844 in fees and charges.

Controlled Atmosphere Storage

Inspections ofcontrolled atmosphere storage facilities for compliance with state regulations totaled

55 for the year. This type of storage prolongs the marketable life of apples. The gas content of the

storage is a critical factor, and inspectors make a determination of oxygen content of the storage

facility. Sixteen controlled atmosphere rooms were in operation for the season and 24 visits weremade
at six locations to check the oxygen content of the rooms.

Revenue
Revenues received by the Marketing and Technology Bureau which were paid into the General

Fund totaled $44,71 1.08. Funds were generated from several sources including: Connecticut Market
Bulletin subscriptions and advertisements, $33,675.88; Quality Seals, $90; and fees for quality

assurance program $10,945.50. Federal grant revenues totaled $274,800.
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Publications

The Marketing Bureau is responsible for the preparation and dissemination of informational

brochures promoting Connecticut grown products. The Marketing Bureau distributed more than

140,000 ConnecUcut grown product brochures at agricultural fairs and through similar activities.

Media Relations

The Marketing Bureau is responsible for promoting media relations for the Connecticut Depart-

ment of Agriculture. The Bureau maintains a media distribution list ofmore than 50 daily and weekly
newspapers, radio and television stations, magazines and trade publications.

A popular ongoing project, "Best Buys," a brief guide to Connecticut supermarket produce, meat

and poultry and dairy specials, is reported weekly to newspapers and radio stations in the Greater

Hartford Area.

Agriculture in the Classroom
The Marketing and Technology Bureau staff organized a twenty-member Agriculture in the

Classroom Steering committee to develop and implement a Connecticut Agriculture in the Classroom

program. The Steering Committee has initiated an eighteen month pilot project which includes

teacher training, material preparation and a part-time Agricultural Education Coordinator.

Bureau of Regulation and Inspection

The Bureau of Regulation and Inspection is responsible for carrying out the regulatory and

enforcement duties of the department: the production, processing and distribution of milk and milk

products; the prevention, control and eradication of contagious or infectious diseases of domestic

animals and poultry, especially diseases which endanger the public health and/or impact the

economics of animal industries; the importation and disease testing of all domestic animals and

poultry; the USDA-approved inspection of eggs; the inspection of feed, seeds and fertilizers; the

control and licensing of

all dogs; the operation of regional canine shelters; the quarantine of biting dogs to insure the

protection of the public from rabies; the inspection of all commercial kennels, pet shops, dog training

facilities, and dog grooming facilities to protect both the public and animals; and providing assistance

to municipalities in the enforcement of dog laws and acting as functional supervisors of local dog

wardens.

The state veterinarian acts as the official epidemiologist for animal and poultry diseases,

coordinates state and federal governmental agencies and livestock producers to control diseases, and

oversees and guides the development and management of disease control programs performed by the

agency.

The Agricultural Commodities section enforces truth-in-labeling laws through a program of label

review, inspection, sampling and laboratory analysis of animal feeds, seeds and fertilizer. The section

also enforces the federal shell egg surveillance laws, frozen poultry inspection for the federal school

lunch program and poultry test weighing through a cooperative agreement with the United States

Department of Agriculture.

The Dairy Division is responsible for the regulation ofmilk producers, processors and distributors

to provide the public with an adequate and safe supply ofmilk and milk products. The division inspects

all farms, dairy plants, cheese manufacturers, bulk milk haulers and milk stores supplying milk to the

citizens of our state.

The Livestock Division is responsible for the prevention and control of animal diseases by

inspecting and testing livestock on farms to detect contagious and infectious diseases. The division

is also responsible for regulating the import and export of healthy livestock and poultry, the licensing

of cattle and swine dealers, livestock commission sales, garbage-feeding swine farms and fur

breeders.

The Canine Control Division has the responsibility of enforcing and providing support and

assistance to all municipalities of the state in the enforcement of all regulations concerning dogs.

In April 1991 , the first confirmed case of racoon-carried "Mid-Atlantic" strain rabies was reported

in Connecticut. Since that time, further cases have been reported, and it is expected that the epidemic

will rapidly spread among the racoon population. In view of the threat to human life, the Department

proposed and the Legislature enacted a law requiring rabies vaccinations of cats in addition to dogs.

The Department participated in an inter-agency Rabies Advisory Council and works with the

Connecticut Veterinary Medical Association in monitoring the rabies problem.
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Statistical data from the Bureau of Regulation and Inspection:

Agricultural Commodities

Feed, Seed & Fertilizer inspections 410

Feed, Seed & Fertilizer samples 924

tested

Feed, Seed & Fertilizer violations 1,936

noted

Feed product registrations 4,132

Seed company registrations 81

Fertilizer element registrations 5,960

Dairy & Livestock

CT. dairy farms inspected 340

Total dairy farms and plants 4,641

inspected, including out-of-

state dairy farms and plants

Dairy reinspections for enforcement 5,630

action

Livestock tested for infections 30,985

diseases

Poultry inspected for infectious 141,768

diseases

Testing of milk from cows for 50, 1 70

detection of mastitus

Environmental cultures of poultry 1 ,837

farms for salmonella e

Fairs and Exhibitions

Fairs and exhibitions inspected 44
Livestock inspected 9,348

Poultry inspected 6,348

Livestock rejected 54

Poultry rejected 16

Teams of oxen inspected at 269

pulling events

Canine Control

Number of stray dogs impounded by 23,471

local dog wardens

Number of dogs redeemed by owners 13,124

Number of dogs euthanized 3,667

Number of dogs sold as pets 6,680

Number of dogs licensed by 207,926

town clerks

Kennels licensed 742
Pet shops licensed 160

Grooming facilities licensed 227
Commercial boarding kennels 177

licensed

Training facilities licensed 9

Dog bites investigated 2,667

Aquaculture
The Aquaculture Division manages and regulates shellfishing activities in Connecticut.

The Aquaculture Division program provides for the testing of shellfish and shellfishing waters to

protect public health, the leasing of submerged land to shellfishermen for the cultivating of shellfish,

managing shellfish spawning sanctuaries and cultivation of oyster seed beds and issuing licenses for

commercial shellfishing operations.

The Division administers over 41,000 acres of leased, franchised and natural shellfish grounds.

All records of title, tax lists and detailed maps of shellfish grounds, as well as pamphlets relating

to laws, culture and statistics are available at the division's facility in Milford.

At the Milford location, the State Dock, an office and workshop support the year-round activities
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of the Department's 50 ft. research boat "Yankee Oyster". The boat is used for survey work, setting

buoys, collecting samples, maintenance of signals, patrolling for shellfish law violators, research for

predator control and natural shellfish bed rehabilitation. The Aquaculture Division works in close

cooperation with State and Federal health agencies to monitor water pollution control and protect the

shellfish and their habitat in Long Island Sound and its estuaries.

The Connecticut aquaculture industry continues to thrive and prosper, producing the finest quality

and highest value oysters in the country.

During the past fiscal year, over 335 acres ofnew leases were granted for the cultivationof shellfish.

The Aquaculture Division issued 132 personal licenses and 78 boat licenses to individuals

harvesting the state natural beds.

In addition, 39 licenses were issued for the commercial harvesting of conchs this past year.

The Aquaculture Division's program to restore the state-owned public oyster beds is well

underway, with nearly 4 million bushel of oyster shells planted. The clean shell or "cultch" provides

an attachment surface for the oyster larvae to fasten and grow. This highly effective procedure is a

form of sea farming. The cultch was planted on the state beds with the assistance of the shellfish

industry.

Expansion of Connecticut's aquaculture program results in increased employment opportunities,

economic expansion and diversification and the enhancement of our valuable natural resources for

the benefit of all Connecticut citizens.

Affirmative Action

The Department of Agriculture is firmly committed to the ideals and objectives of affirmative

action, and continues to provide equal opportunities to all persons in every aspect of employment
including recruitment, selection, training, counseling, classification and benefits.

During the fiscal year one permanent full-time employee was hired: one male. The agency

promoted three individuals: three males. At the end of the fiscal year, the Department employed 88

full-time permanent employees, 50 percent ofwhom were women and minority group members. This

includes the Connecticut Marketing Authority.

The Department's affirmative action plan has been approved by the Commission on Human Rights

and Opportunities.

Connecticut Marketing Authority

The Connecticut Marketing Authority was established through General Statutes by the State of

Connecticut in 1939. It is a state-owned, self-liquidating, non-profit food distribution center. The
market provides a central location for both wholesalers and local farmers to sell their products.

Today, the Regional Market houses 15 private wholesale firms. The labor force of all firms and

Farmers' Marketvendors located at the Regional Market is approximately 600, which is drawn mainly

from the Greater Hartford area.

A large open-air Farmers' Market is maintained on site to provide an marketplace where farmers

sell Connecticut grown products directly to the consumers and small business operators. Approxi-

mately 128 vendors rent spaces during the prime marketing seasons.

The Regional Market serves the Greater Hartford Metropolitan area as well as adjoining states.

Although this metropolitan area is the Market's principle distribution territory, many Market firms sell

products outside this area , as well as to consumers in New York, Massachusetts and Rhode Island.

Total land area of the Market is 32.7 acres. Warehouses consist of 185,386 square feet of space,

containing 85 stalls, and one mile of loading dock area. There are presently 144 stalls in the Farmers'

Market. The Market grosses approximately $165 million in sales each year. It is the largest food

terminal between Boston and New York. Produce is received 24 hours per day, direct from 49 states

and countries around the world by rail, air and truck freight. Items are distributed to major grocery

chain stores, independent grocery stores, jobbers and restaurants. The Market is open to the public,

Monday through Sunday, 5:00 to 9:00 a.m.

The Regional Market is overseen by the Connecticut Marketing Authority, a nine-member board.

Upgrading ofthe Market is taking place with three major projects, which are being funded by a self-

liquidating bond. The rebuilding of three miles railroad bed, switches and track has been completed.

The Regional Market now has the finest railroad terminal between Albany, New York, and New
Haven. The exterior of the Market has been painted and has a large 5 by 40 foot sign identifying the

Market and the "Connecticut Grown" logo. A contract to have 1 50,000 square feet ofroofreplacement

was awarded, and the project is scheduled to be completed in late summer of 1991. The Maguire

Group, a consulting company, has been selected by the Connecticut Marketing Authority Board to

present to the Board alternatives for expansion and modifications of facilities or site based on need.
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Department of Income Maintenance

AUDREY ROWE, Commissioner
William H. Diamond, Deputy Commissioner
Marta Elisa Moret, Deputy Commissioner

Established -1935 Statutory authority - Sees. 17 and 19a,

Central office - 110 Bartholomew Ave., Hartford, Conn. 06106
Average number offull-time employees - 1,717

Recurring operating expenses - 1990-91 - $98,855,884

Capital outlay - $85,271 and Grant Programs - $1,784,946,828
•

The Department ofIncome Maintenance administers the state's major assistance programs for low

income citizens. Its missionhas been to provide support and services to people inneed and to promote
their fullest potential for self-sufficiency and independent living. The agency works to ensure eligible

families and individuals a standard of living consistent with health and decency by providing

financial, medical, food and home heating assistance. The agency strives to help clients move out of

poverty through education, training and unsubsidized employment and to provide elderly or disabled

clients with opportunities for independent community living.

Each month, the department provides cash assistance to over 49,000 families with dependent

children who lack parental support due to a parent's absence, death, incapacity or unemployment. The
department also provides cash assistance to 26,000 aged, blind or disabled individuals whose incomes
are insufficient to meet daily living needs. These families and individuals qualify for Medical

Assistance, or Medicaid, which pays for medical care. Nearly 65,000 individuals receive Medical

Assistance only. About 64,000 households receive Food Stamps, and during the winter, about 39,000

households receive home heating assistance.

In 1990-91, the department has seen an increase in caseloads for several programs, particularly in

the Aid to Families with Dependent Children and General Assistance programs. Most of this increase

is directly attributable to the state's economic climate.

In 1990-1991, the department's $1.88 billion budget accounted for nearly one-fourth of all state

General Fund expenditures . Although nearly halfof these expenditures are federally reimbursed, this

significant commitment of public dollars requires efficiency, accuracy and accountability in admin-

istration.

The department has dual responsibilities: to respond to the needs of Connecticut's poor in a

compassionate manner, and to responsibly and efficiently administer tax dollars. The department

believes these goals are compatible and many of the department's recent initiatives are designed to

improve accuracy and efficiency, reduce administrative costs and enhance use of federal revenue to

reduce reliance on state funds as well as to improve programs. A description of the department's major

accomplishments and programs follows.

Summary of Accomplishments
General Assistance Task Force ; The department convened a task force to examine the General

Assistance program and recommend changes consistent with the following goals: 1) to provide

support without enabling dependency and/or dysfunctional behavior; 2) to control costs; 3) to

promote efficiency; 4) to maximize federal financial participation; and 5) to redefine eligibility. The

task force is expected to complete its review in the Fall of 1991.

Client Fraud Investigation Unit; In keeping with various internal and external audit recommenda-

tions concerning improved fraud detection and investigation activities, the department established a

centrally-managed client fraud investigation unit in the agency's Office of Program Integrity. This

unit is dedicated solely to the investigation of suspected fraud cases and will provide increased control

and accountability on the recovery of benefits received fraudulently.

Data Processing and Systems; The department continued to improve its Eligibility Management

System, an automated, on-line computer system which is used by department staff to determine

eligibility and issue benefits. The dataprocessing division developed and prepared a disaster recovery

plan. The plan was designed to enable the agency to continue operations and maintain the data base

in the event of a major failure. Shortly after theplan was completed, the departmenthad an opportunity

to implement the plan when the power to the agency's central office went out. The plan worked

successfully and the agency was able to continue operations smoothly.
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1

The data processing division also made improvements to EMS which reduce the length of time

needed for month-end processing and successfully has kept average system response time to four

seconds.

Human Resources: The agency's human resources division completed and successfully imple-

mented the initial stages of an on-line personal computer-based management information system.

This system will streamline and automate critical procedures currently performed manually and will

result in more accurate employee-related information. Program Policy: The department imple-

mented a number of policy changes. Some of the most significant include: a one-year extension of

Medicaid benefits for people who leave welfare due to employment, presumptive eligibility for

pregnant women to enable them to receive benefits while verification of eligibility is underway, and

new emergency housing policy to better define who qualifies for AFDC emergency housing benefits.

The program policy division also participated in the development of the country's first pilot program

for long term care insurance which will provide protection ofassets forpersons applying forMedicaid.

This pilot will allow elderly nursing home applicants and residents to keep an amount of assets

equivalent to the long term care payments issued under a previously purchased long term care

insurance policy.

AIDS Insurance Assistance Program: The department implemented a program to pay for insurance

premiums forpersons with AIDS who become too ill to continue theirjobs. Premium payments enable

the former employee to keep his or her health insurance for a minimum of 1 8 months and a maximum
of 29 months.

Contract Administration: During fiscal year 1991 the Office of Contract Administration received

federal approval to increase the resources available to its Medicaid Management Information System

(MMIS). This change in staff will allow the department to more effectively modify the MMIS to

accommodate federal and state changes in the Medicaid program, thereby increasing the level of

service afforded by both Medicaid recipients and providers alike.

Additionally, the administration of 24 Healthy Start grants was assumed by the department. These

grants, funded by a combination of federal and state dollars, represent over two million dollars of

health care and counselling services available to pregnant women and infants in Connecticut who
might otherwise fail to receive proper prenatal and early childhood care.

StaffTraining: With the completion of the intensive training supporting EMS implementation, the

unit regrouped itself to provide an expanded complement of training services for DIM employees. For

technical training at the district office level, the focus was on integrating the EMS with all policy/

procedure training and, even more so than other years, delivering topics driven bynew or significantly

changed policies or stipulated agreements. Examples were: Transitional Child Care, Work Related

Child Care, Verification Procedures, Spousal Impoverishment, and Presumptive Eligibility for

Pregnant Women. Non-technical staff development needs were addressed through an expanded

course catalog and the annual Clerical Conference. New courses or services were: Job Connection-

the Link to Self- Sufficiency, Overview of Welfare series, Intermediate Word Perfect, Lotus 1-2-3;

Supervision for Non-Supervisors, Making Presentations, Writing for Secretaries and a video loan

library.

Summary of Programs and Expenditure

Aid to Families with Dependent Children (AFDC): AFDC provides cash assistance to households

with needy dependent children who are deprived of support due to a parent's absence from the home,

mental or physical incapacity, death or unemployment.

Eligibility is based on financial and nonfmancial criteria. Family income must be less than the

AFDC benefit level for that family size and town of residence. Liquid assets, such as bank accounts,

must be less than $1,000 and if the family owns a home, a lien is placed upon the home to allow the

state to recover for assistance granted. Children must be less than 18 years old and enrolled full-time

in school; families with children age 19 to 2 1 who are full-time students may qualify for the Dependent

Student Program, which is similar to AFDC.
Benefits vary by family size, income and area of residence. During 1990-91, a family of three,

which is the average AFDC family size, living in Hartford with no other income could receive $581
per month in AFDC benefits.

In 1990-91, an average of 47,849 cases received AFDC each month, with an average of 131,410

persons per month. An average of 1,192 cases, with an average of 5,1 10 persons, received AFDC-
Unemployed Parent benefits monthly. Total program expenditures reached $339.5 million forAFDC
and nearly $10.2 million for AFDC-UP. With the exception of 100 percent state funding for the

Dependent Student Program, AFDC benefits are 50 percent federally reimbursed.

Aid to the Aged, Blind and Disabled (AAB D): This program provides cash assistance to aged, blind

or disabled persons whose income is insufficient to meet daily living needs. Recipients include
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persons with mental retardation who are living in group homes.

To qualify, apersonmusthave income from another source such as Supplemental Security Income,

Social Security retirement or disability, a pension or wages. A person also must be 65 years old or

more, or must meet federal criteria for blindness or disability. Liquid assets cannot exceed $1,600. A
person's eligibility is determined by comparing net income, after certain deductions, to daily living

needs, as defined by state government standards and the difference becomes the monthly AABD
payment.

An average of 26,034 persons received AABD each month during fiscal year 1990-91. Program
expenditures reached slightly more than $108 million. The AABD program is 100 percent state

funded.

Food Stamps: The Food Stamp program helps low income households by providing food coupons

which can be used like money to purchase food.

To qualify, the household's income and resources mustbe below federally set limits for that family

size. For most households, gross income cannot exceed 130 percent of the federal poverty level.

Assets must not exceed $2,000; for households with two members, one of whom is 60 years of age

or older, assets cannot exceed $3,000. The amount of coupons varies according to a household's

income, size and certain expenses, such as shelter or dependent care.

Some 64,657 households received Food Stamps each month during 1990-91. Approximately 92

million in benefits were issued. Benefits are 100 percent federally funded; administrative costs are

50 percent federally reimbursed.

Medical Assistance: The Medical Assistance program, also known as Medicaid or Title XIX of

the Social Security Act, pays for medical care for recipients of AFDC, State Supplement and federal

Refugee Assistance. If an applicant's income is too high to qualify for cash assistance but is less than

Medical Assistance limits, that person may still qualify if he or she is aged, blind, or disabled,

pregnant, under 21 years of age or a member of a family with children under 21 . If a person's income

is over the Medical Assistance limits, he or she may qualify if medical expenses are greater than the

amount ofexcess income. Income limits are higher for certain groups ofindividuals, such as pregnant

women and children up to age six. Asset limits vary, depending on the type of family and number of

persons.

The department makes payments directly to health care providers. Covered services include

inpatient and outpatient hospital care, physician serv ices, radiology and laboratory services, long term

care, prescription drugs, clinic services, medical transportation and dental care. The largestproportion

of spending is for long term care in nursing homes, intermediate care facilities for the mentally

retarded and chronic disease hospitals.

During 1990-91, some 223,000 persons were eligible for Medical Assistance. The department

spent nearly $1.2 billion on Medical Assistance. About half of these expenditures are federally

reimbursed.

Energy Assistance: The department's energy assistance program helps households that receive

AFDC, AABD or Refugee Assistance.

The program covered deliverable fuels, such as oil, coal, wood or propane, or utility bills. The

maximum benefit for most households was $900. Payments were made directly to the fuel vendor or

the utility company. Recipients who paid for their heat as part of their rent could elect to receive a direct

payment.

In 1990-91, 38,879 households received energy assistance from Income Maintenance. For the

1990-91 winter program year, the department issued nearly 19 million in federal benefits.

General Assistance. The General Assistance program provides financial and medical assistance to

single persons, married couples with no children and families (many of which have a pending

application for state or federal assistance). The program is administered by the state's 169 cities and

towns and is operated in accordance with state laws and Income Maintenance policies.

To qualify, an individual or family must have insufficient income to meet their basic needs, must

have less than $250 in assets such as cash or savings and, if employable, must register for and

participate in the state mandated work, education or training program (workfare).

Cities and towns may make payments directly to recipients or may make payments on their behalf

to a provider of goods or services, medical assistance or emergency shelter services. The state

reimburses 90 percent of towns' benefit payments for most General Assistance recipients; for

workfare participants, state reimbursement rises to 100 percent of benefits plus $50 per month per

client for workfare administrative costs. The state also pays hospitals directly on behalf of the towns

for recipients' inpatient care.

In 1990-91, approximately 22,584 cases received General Assistance each month, an increase of

43 percent over 1989-90. The state reimbursed towns and hospitals about $114 million for their
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expenditures in fiscal year 1990-91.

The Job Connection: The Job Connection's goal is to assist families on AFDC to obtain the

education, training, support services and employment that will enable them to become self-sufficient.

The Job Connection offered a wide variety of education, training and employment options.

Participants could enroll in programs such as adult basic education, English as a second language,

remediation/pre-skill training, skill training, on-the-job training and an employment search program.

During 1 990-9 1 , over 3,835 Job Connection participants entered employment. The average starting

wage at placement was $6.57 per hour. Nearly 1 1,500 participants took part in education and training

programs.

Cost Avoidance and Recoveries

The department's Office of Program Integrity continued its efforts to assure that the agency's

activities are conducted efficiently and in compliance with federal and state statutory requirements.

The office audits payments to vendors of goods and services to assure that the payments were fiscally

appropriate and that the vendors have conformed with program requirements.

As a result of these activities, the department identified for recovery approximately $6.2 million

in Medical Assistance funds from medical providers who were overpaid. In addition, nearly $1.2

million were identified for recovery from towns to reflect correction of town fiscal errors and failures

to conform with General Assistance policies and standards.

In response to the growth in the number of group homes for persons with mental retardation and

the significant increase in such state expenditures, the agency has started a regular audit program for

more than 400 Department of Mental Retardation group homes.

Compliance with the Code of Fair Practice

The department operates under policies designed to achieve equal opportunity. The department's

actions under these policies can be grouped in two areas: program administration and employment
practices.

Program Administration: Many people who are protected by the Fair Employment and Public

Accommodations Acts are served by the department's programs. Most AFDC households are headed

by women; the Aid to the Aged, Blind and Disabled program provides payments to elderly, blind, and

persons with physical or mental disabilities. These persons, as well as certain others, receive Medicaid

to help with medical bills.

The agency's Job Connection program also serves members of protected classes. About 92 percent

of Job Connection participants are female, 31 percent are black and 35 percent are Hispanic. Job

Connection participants can learn English as a second language to improve their employability . The
department offers a Hispanic outreach and family support program to serve single parents ofHispanic

origin with children under age six; it integrates life, language and parenting skills with the

development of career goals.

The department also serves elderly persons through several programs, including Medicaid, which

pays for nursing home care and health care. In fact, almost two-thirds of the Medicaid budget is

dedicated to long term care. While the elderly and disabled comprise 26 percent of the department's

clients, they received 65 percent of the agency's funding. The department's Preadmission Screening

and Community-Based Services program helps keep frail elderly citizens in their own homes as long

as possible through the delivery of home care services.

All department offices are accessible to people with disabilities. When applicants or clients are

unable to visit a local department office, the agency may accept applicants by mail. In some cases,

applicants may be made by a household's designated representative.

Special effort is paid to communication with clients. Bilingual workers are employed at the

department's central and field offices. The department's news releases are issued to news media that

specifically serve Hispanic and black communities. For the deaf and hearing-impaired, the depart-

ment maintains a toll-free hotline (1-800-842-4524) with a teletypewriter/ telecommunications

device; English and Spanish speaking staff are available to answer calls on the TTY/TDD.
Additional efforts have been made for the needs of blind or visually impaired persons. Field offices

identify all visually impaired applicants and staff will telephone them when anotice is mailed and read

it aloud. As agency pamphlets are developed or revised, arrangements are made for cassette and braille

versions.

Employment Practices: The agency strives to achieve affirmative action goals regarding employ-

ment opportunities. During 1990, the department achieved most of its hiring and promotional goals,

and on June 26, 1991, the agency's Affirmative Action Plan was approved by the Commission on
Human Rights and Responsibilities (CHRO).
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Of the employees hired during the reporting period 12/1/89 through 11/30/90, 28 percent were

members of minority groups; 55 percent were female. Forty-seven percent of the department's

administrators and officials are female. The department's percentage of minority employees remains

at 31 percent.

The department also maintains a training unit which trains staff on policy changes and thereby

supports the agency's desire to have a diverse work force from which to promote. Minorities

comprised 28 percent of all agency promotions.

The Department of Income Maintenance maintains a Voluntary Compliance Agreement with the

Department of Health and Human Services, Office of Civil Rights, regarding adherence to the

provisions of Section 504, Rehabilitation Act of 1973, specifically the statements of nondiscrimina-

tion towards the handicapped, the physically disabled, or because of national origin or ancestry.
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The mission of the Department of Human Resources (DHR) is to help Connecticut families and

individuals achieve their full potential for personal and economic development, well-being and

independence.The department provides direct social services through anetworkofdistrict offices and

administers grants to community action agencies, municipalities and other nonprofit organizations.

Direct services include: child support enforcement; child day care home registration and subsidies

to families; home care and support for people with disabilities and the elderly; vocational rehabilita-

tion for people with disabilities; protection of the elderly from abuse, neglect, exploitation or

abandonment; housing assistance programs; and family counseling, social work and support services.
State and federal grantprograms administered byDHR meet a wide variety ofhuman service needs,

ranging from teenage pregnancy prevention and child care to emergency housing for the homeless and

victims of domestic violence. More than $144.7 million in direct service and grant programs assisted

people in Connecticut during fiscal year 1990-91.

All residents are potentially eligible for DHR services and grants, depending on their problems,

conditions, needs and income. While income

eligibility applies to most programs, some are provided without restriction, such as child support

enforcement, protective services for the elderly and the funded emergency shelters.

DHR is the leading state agency for child care services, child support enforcement, services for

people with physical or mental disabilities, emergency shelter and services for the homeless and

victims ofdomestic violence, and the federal Social Services and Community Services Block Grants.

The department has offices in Hartford, Bridgeport, Middletown, New Haven, Norwich, Water-

bury, Danbury, Manchester, Meriden, New Britain, South Norwalk, Stamford and Torrington. The

Bureau of Rehabilitation Services, whichjoined DHR at the end of the fiscal year, has administrative

offices in Windsor, district offices in Hartford, Bridgeport, New Haven, Norwich and Waterbury, and

20 more local offices throughout the state. DHR's central administrative office is located at 1049

Asylum Ave., Hartford.

Special Accomplishments and Initiatives

Eviction Intervention/Services to the Homeless: DHR's pilot eviction prevention program was

expanded statewide in December 1990 as a result of Public Act 90-257. The program helped prevent

eviction or mortgage foreclosure for more than 3,100 families and individuals during the fiscal year.

Assessment, mediation and rent-bank services were provided by DHR social workers and contracting

community agencies. The DHR Rental Assistance Program helped more than 1,500 families afford

monthly rents, breaking a cycle ofhomelessness formany parents and children formerly in emergency

shelters. The department funded 45 additional beds in two new shelters and 38 new beds in an existing

shelter, bringing the total of DHR-funded beds to 1,681 in 41 shelters.

Services for People with Disabilities: Transfer of the state's Division ofRehabilitation Services was

completed June 14, 1991, as 300 staffjoined DHR. The Bureau of Rehabilitation Services provides

vocational rehabilitation services to help people with disabilities become independent and productive

in the work place. The bureau also administers an independent living program and determines

eligibility for Social Security disability benefits.

Child Care Services: DHR involved more than 100 child care providers and advocates in preparing

Connecticut's plan for implementing the federal Child Care & Development Block Grant. First-year

276



HUMAN RESOURCES AND RELATED SERVICES 277

funding of $5.1 million has been earmarked for subsidies to families, improving quality and

availability of care, developing a comprehensive provider training program, enhancing information

and referral and recruitment of providers. Over the year, DHR registered 300 additional family day

care homes, bringing the total to over 6,000 homes. Financial and technical support continued for 1 10

nonprofit child care centers, before and after-school programs and other child care services.

Family Resource Center Initiative: The "School of the 21st Century" model for comprehensive

child and family services was expanded to five more cities and towns through increased funding from

the General Assembly. DHR grants and technical assistance enabled family resource centers to open

in New London, Groton, West Hartford and East Hartford, with a center in Stamford on the way. The
new centers joined ongoing programs in Hartford, North Branford and Killingly.

AIDS Residence Grant Program: The pressing need to develop housing for homeless people with

AIDS was addressed with new residence projects in Hartford, Bloomfield, Stamford, and two in

greater Bridgeport, bringing the total ofDHR-funded projects to 12 statewide. The Bloomfield home
is the first to serve infants and toddlers who were born with AIDS.

Child Support: Connecticut's record as a national leader in child support enforcement continued as

collection totals surpassed $83.7 million, a 7% increase over the previous year.

Affirmative Action

DHR continued to provide equal employment opportunity regardless ofrace, color, religious creed,

age, sex, marital status, national origin, ancestry, past or presentmental retardation or mental disorder,

physical disability or handicap, or criminal record. The department continued to achieve its hiring,

promotional, upward mobility, adverse impact and programmatic goals during its designated

reporting period.

Departmental policy requires grantees to ensure that their employment policies/practices and

service programs are administered in a nondiscriminatory manner. These programs must be

accessible and usable by the disabled, providing reasonable accommodations when necessary.

Grantees provide information to the Affirmative Action Office on their compliance with Connecticut's

Contract Compliance Regulation and the Title VI and Section 504 Regulations of the appropriate

federal governmental agencies. The department's affirmative action plan was approved by the

Commission on Human Rights and Opportunities.

Public Affairs & Information

Communication with the public and news media, outreach to clients, publications and special

projects were priorities for the Public Affairs & Information Office during fiscal year 1990-91. A
major highlight in public liaison was referral of hundreds of renters and homeowners to DHR's
expanded program to prevent eviction and foreclosure.

Staff Development and Training

Training activities for staff included workshops on AIDS in the work place, substance abuse

counseling techniques, leadership and supervision skill development, communications skills, child

support enforcement, and safety in the field and work place. An advisory committee was formed to

assist in the planning and evaluation of training activities.

Audit Division

The Audit Division reviews and audits financial records of grantees to determine if funds were

spent in compliance with contractual obligations and guidelines. After audits are completed and

certificates of termination issued, a collection process is initiated to address accounts receivable.

During fiscal year 1990-91, the division collected a total of $2,336,547.

During the year, 723 grants ended and were added to the audit work-log. Audits were completed

and certificates of termination issued for 447 grants. The division provides extensive fiscal technical

assistance to grantees and delegate agencies.

Bureau of Field Operations

Direct service programs are managed and delivered by this bureau, which comprises six district

offices, seven suboffices, and administrative planning and support at central office.

Family Services: Social work and support services are provided by Family Services Units in field

offices, specializing in counseling and casework to promote family security and cohesion. Clients are

primarily recipients of Aid to Families with Dependent Children (AFDC).
Individual and family counseling is furnished in the areas ofcrisis intervention, child development,
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education and dropout prevention, budgeting/finance, marital, drug-alcohol and other family-related

areas. Short-term child care and homemaker services are arranged when a parent is hospitalized or

incapacitated.

The most widespread and serious problem facing clients is lack of affordable housing. Staff are

responsible for placing AFDC families in emergency housing when they become homeless due to fire,

eviction or other reasons. They also work with families to help secure permanent housing.

DHR provides a security deposit assistance program which eliminates a hurdle that can block

relocation to permanent housing for many families. The program is operated by the Bureau ofGrants

Management through homeless shelters and by Family Services staff in district offices when clients

are in motels or other emergency housing. With working poor and public assistance clients eligible

for security deposits, this program plays a significant role in preventing or ending homelessness.

During 1 990-9 1, a total of 1,836 security deposits were provided, an increase of4 1 7 over the previous

year. The expansion of DHR's eviction prevention program to statewide coverage was instrumental

in helping 3,126 clients at risk of losing their homes because they couldn't afford rent or mortgage

payments. Community-based mediation was supported by a rent-bank component, which served

more than 2,100 clients.

Protective Services for the Elderly: This program is designed to safeguard people 60 or older from

abuse, neglect, exploitation and abandonment. Initial reports and complaints are received by regional

Department on Aging ombudsmen, who refer appropriate cases to DHR for protective and social

services. Social workers provide case management, coordination and monitoring services, including

emergency placement, to safeguard the client and restore a healthy environment.

Services are aimed at preserving self-determination and maintaining the client in his or her

preferred living situation. A service plan worked out by the DHR social worker may include home
care, adultcompanion, adult day care, choreperson, homemaker, housekeeper, home-delivered meals
and other services.

In cases when a client is incapable of handling personal or financial affairs, DHR can petition the

probate court for appointment of a conservator, who makes decisions on behalf of the client. The
conservator is often a family member, or, in some cases, the Commissioner of DHR.

During 1990-91, the number of protective services cases referred to DHR was 937. The average

monthly caseload was 847. The great majority of cases involved neglect or self-neglect, where

supportive home care and home management services are needed.

Conservator of Person Program: DHR social workers act as conservator-designees for low-income

persons over 60 who have been determined to be incapable by the probate courts. The program gives

the commissioner legal responsibility for client well being and permits substitute decision making on

the client's behalf. During fiscal year 1990-91, the number of new cases referred to DHR was 156,

with the overall average monthly caseload 263. A critical component of this program is the need for

consent in the provision or withholding of treatment and life-support systems.

Child Care Services: As lead state agency, DHR advocates and supports the expansion ofchild care

services throughout Connecticut. In working with providers, parents, advocates, employers, the

insurance industry and other agencies, the department's main goal is to increase the supply of

accessible and affordable quality child care.

Family Day Care Registration: DHR staff works to recruit, establish, monitor and provide support

to family day care homes. The staff also investigates all complaints related to family day care. By
definition, family day care is care of up to six unrelated children for more than three hours a day on

a regular basis in the provider's home; up to three additional children may be cared for during before

and after-school hours.

Approximately 6,000 family day care homes, with a capacity for 42,000 children, were registered

with DHR at the end of fiscal 1990-91, an increase of 300 homes over the previous year. The
registration process includes initial home inspections; staffexamination ofreferences, program plans,

medical statements, criminal conviction and child protective services records; technical assistance;

and unannounced spot inspections.

Child Care Purchase of Services: This program makes child care payments on a monthly basis to

eligible parents who are employed, completing high school, or managing a temporary family crisis.

A sliding scale based on income and family size determines the amount of payments, with the

maximum set at $75 per week per child.

Services to People with Disabilities

Home Care Services: Social workers in local Adult Services units help the elderly and people with

physical and mental disabilities remain at home in the community. Effective July 1, 1990, the

legislature consolidated home care services for the elderly under the Department on Aging. DHR



HUMAN RESOURCES AND RELATED SERVICES 279

served 2,000 clients over age 60 through a grandfathering provision, but the program's focus moved
to people with disabilities. The staffprovides counseling, assessment of medical, social and financial

needs, and case planning/coordination. Home-care services arranged and funded by DHR include

adult companion, adult day care, choreperson, housekeeper, homemaker and home-delivered meals.

During fiscal year 1990-91, the program served an average of 3,500 people monthly.

Personal Care Assistance: The PCA program provides amaximum annual grant of up to $7,300 to

eligible individuals with severe physical disabilities who are either employed or within six months

of becoming employed. Grants are paid directly to the client to employ a personal care attendant to

assist with feeding, dressing, housekeeping, bathing and other personal needs. Comprehensive social

work services are also provided by DHR. In fiscal yearl990-91, 56 people received PCA grants

totaling $348,854. The General Assembly made changes to the PCA program statute to target persons

with the greatest need for personal care by requiring consideration of a spouse's income in

determining eligibility.

Personal Care Assistance Pilot Program: During 1990-91 , the pilot program was continued for six

individuals who utilized the state's portion of Medicaid home health aide dollars to arrange and pay

for services from private providers.

Parent Subsidy Aid: The PSA program provides a maximum annual subsidy of $2,000 per child

to natural parents of a physically or developmentally disabled child. The goal is to assist parents in

providing for the needs of the child or children at home.

Subsidies are paid directly to income-eligible families for the purchase of such services as medical

care, special equipment and supplies. Comprehensive social work services are also provided by DHR.
In fiscal year 1990-91, 39 families, with a total of41 children, received grants amounting to $80,480.

Family Support Demonstration Program: A $55,000 grant from the

Connecticut Developmental Disabilities Council enabled DHR to provide grants to 18 families

with children with disabilities other than mental retardation. The grants helped the families defray

extraordinary expenses of caring for their children. This was the second year of a three-year program.

Bureau of Child Support Enforcement

More than 150,000 children were served by Connecticut's child support enforcement program in

1990-91, with overall collections exceeding $83.7 million, an increase of1% over the previous fiscal

year. A 1990 report by the House Ways and Means Committee rated Connecticut fourth nationally

in child support services.

The Bureau of Child Support Enforcement is designated by state law as the unit to implement the

provisions of Title IV-D of the U.S. Social Security Act. The child support program is ajoint federal/

state effort to secure financial support from noncustodial parents. Child support services are available

to all children deprived of parental support, regardless of income or public assistance status.

The bureau is responsible for locating absent parents; establishing paternity through voluntary

acknowledgement or court

action; establishing a level of support in accordance with state child support guidelines, through

voluntary agreement or court action; establishing medical support obligations when medical

insurance is available to absent parents; and enforcing support agreements and court orders. The
bureau has lead responsibility for the IRS intercept program (AFDC and non-AFDC), the Hen
program, and the distribution of all child support collections.

The department has cooperative agreements with other state agencies for various aspects of the

child support program,including the Attorney General's Office , the Support Enforcement Division

of Superior Court, and the Bureau of Collection Services of the Department of Administrative

Services. The department also has cooperative agreements with the Departments of Income Mainte-

nance, Labor, Public Safety, Children &Youth Services.

During fiscal year 1990-9 1 , support collections for families receiving AFDC was $34. 1 million (up

9.7 percent), and non-AFDC collections exceeded $40.5 million (up 3 percent). Another $9.1 million

was collected from Connecticut obligors (up 14 percent) and forwarded to out-of-state jurisdictions

for distribution.

The net cost to the state to operate the program was $8 .7 million. Over $ 1 7.5 million was deposited

in the General Fund due to child support collections, exceeding the net cost by $8.8 million. This

General Fund deposit is in addition to the $3.14 million paid directly to AFDC recipients pursuant to

the Deficit Reduction Act of 1984, which provides for up to the first $50 of monthly current support

collected to be paid directly to the family without affecting the AFDC grant.

Enforcement tools in use by the Bureau of Child Support Enforcement include ordering payments
by wage withholding, interception of federal tax refunds, issuing contempt citations, placing liens on
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real or personal property owned by obligors, and withholding unemployment compensation benefits.

Highlights of the fiscal year included paternity establishment in 5,519 cases; obligation establish-

ment in 8,414 cases; location of 4,227 absent parents; and placement of 105 child support liens.

The bureau's child support hot line (1-800-228-KIDS) assisted more than 600 people per month
with information and referral about all aspects of child support

Bureau of Grants Management

Community Action Services Division

This division administers grants to Connecticut's 14 community action agencies, municipalities,

human resource development agencies, community-based organizations and other private, nonprofit

agencies. Responsibility for the federal Community Services Block Grant includes preparation of a

state plan application and distribution of funds to grantees. In 1990-91, Connecticut was allocated

$4,328,628. A variety oflocal programs were funded through 61 DHR grantees by the Social Services

Block Grant over the fiscal year. The division directly managed $6,780,907 of Connecticut's $36.62

million total allocation.

The division also administered a new federal grant of $162,500 for Drug-Free School Programs.

Grants for Human Resources Development programs amounted to over $9,690,000, assisting

community-based and municipal organizations in delivering human resource services designed to

alleviate poverty. Through the use of these resources, more than 400,000 low-income clients receive

counseling, education, employment and training opportunities, advocacy, safeguarding, information

and referral, neighborhood services, recreation, substance abuse prevention, preventive health care,

home-management and client-oriented coordination of services to help reduce conditions of impov-

erishment or dependency.

Grants were provided to the United Way of Connecticut for INFOLINE. This comprehensive

serviceprovided information and referrals about Alzheimer's Disease, substance abuse problems, and

child care. Grant funds allowed INFOLINE to operate on a 24-hour basis in three of the five regional

offices and 12-hour, five-days- a-week basis in the two other regions. Grants for opportunities

industrialization centers totaling $535,290 were provided to foster employment and training pro-

grams for unemployed or underemployed low-income clients.

Energy Assistance: The division administered a $32 millionhome heating assistance program with

funds from the state and the U.S. Department of Health and Human Services. The program was

operated regionally through community action agencies. Households with incomes up to 150 percent

of the poverty-income guideline were eligible, and 53,446 applications were approved, compared to

47,134 in 1990. An additional $5 million in state funds assisted elderly and people with disabilities

with incomes ranging from 151 to 200 percent of the poverty-income guideline. A total of 10,034

applications were approved, compared to 9,031 the previous year.

Weatherization Assistance: The division managed the expenditure of $6.1 million for weatheriza-

tion assistance, including nearly $2 million in U.S. Department of Energy funds, $2.6 million in state

funds and $1.5 million in oil settlement funds. Through contracts with the 14 community action

agencies and one municipal agency, a total of 3,393 dwelling units were weatherized for energy

efficiency, about 500 more than the previous year. Households with incomes ofup to 150 percent of

the poverty-income guideline were eligible.

Special Programs Division

Shelter and Services for the Homeless: Homelessness was a top priority of DHR in fiscal year

1990-91. Grants and technical assistance for local services were handled by the Special Programs

Division. Forty-one emergency shelters with a total of 1 ,681 beds received DHR funding, and served

about 22,300 individuals from October 1990 through May 1991. The department increased per-bed

assistance to shelters and added 14 new service coordinator positions at local shelters, bringing the

total to 52. Energy-related assistance was furnished to shelters through oil settlement money. Funding

was provided to bring shelters up to municipal code levels.

Federal funding continued through the Stewart B. McKinney Homeless Assistance Act. The

department provided increased general operational subsidies to shelters, and the state's community

action agencies received increased funding to provide follow-up and support services to individuals,

both in shelters and after they move out of a shelter.

The department's eviction prevention program expanded statewide in accordance with Public Act

90-257, and the security deposit program helped clients move from emergency shelter to more

permanent living arrangements.

DHR assumed operational responsibility for the state rental assistance program in fiscal year 1989-
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90, and an intensive campaign by social workers, homefinders, and grants and housing staffsucceeded

in placing more than 1,400 homeless families in apartments. During fiscal year 1990-91, DHR
continued providing services to these families. A total of 1,500 families participated in the Rental

Assistance Program, with DHR responsible for recertifying them at their apartments or new locations

as necessary.

State funds were provided for the transitional living program, which represents a bridge between

the shelter and permanent housing. Eleven projects were operating in 1990-91, with expenditures

totalling $722,729; three projects were in the planning stage.

The department also provided grants for legal assistance to prevent homelessness, and to the

University of Hartford to provide health care and related services by registered nurses to shelters in

the Greater Hartford area.

AIDS Residence Program: Grants to support homes for people with AIDS were expanded to nine

grantees serving 13 nonprofit organizations, providing housing and support services for children and

adults. Projects are currently funded in Hartford (3), greater Bridgeport (3), New Haven (2), Stamford,

Danbury, New London and Bloomfield. A grant supporting the Connecticut AIDS Residence

Coalition, and state bond funds to purchase/renovate facilities for AIDS residence programs are also

administered by DHR.
Shelter and Services for Victims of Domestic Violence: The division contracts with nonprofit

groups to provide shelter services to victims of domestic violence and offer community education

programs to the general public. Services include emergency shelter, security deposit assistance,

counseling, advocacy, 24-hour hotline, and information and referral. In fiscal year 1990-91, DHR
provided operating funds for a total of 233 beds in 16 shelters. Two host-home programs are also

provided through grantee agencies. The total DHR allocation of $2,100,000, a mix of state and federal

funds, was supplemented by private grants, private fund raising and grants from municipalities. DHR
also funded two training programs to help identify and prevent family violence.

Hispanic Grants: The division administers grants to Hispanic community-based organizations with

the goal of providing young adults and out-of-school youth with language education and employment

skills needed for the job market. Counseling and support services are also furnished to smooth the

transition to employment. During 1990-91, DHR partially funded 19 agencies with these grants. In

addition, the Department has an agreement with the Department of Education to provide bilingual

vocational training programs to people with limited English proficiency.

Refugee Assistance: The division coordinates a federally funded program that provides social, case

management, and employment services to refugees arriving in Connecticut. The program goal is to

encourage effective refugee resettlement and to promote early employment and economic self-

sufficiency for refugees. The estimated number of refugees served by DHR grantees in the federal

fiscal year was approximately 2,270. National or ethnic categories include Cambodian, Vietnamese,

Lao-H'mong, Thai, Afghan, Angolan, Ethiopian, Armenian, Bulgarian, Czech, Hungarian, Iranian,

Namibian, Polish and Rumanian.

State Legalization Impact Assistance Grant: This grant to DHR defrays the cost ofproviding public

assistance, public health and educational services to eligible legal aliens in their attempt to obtain

permanent resident status and U.S. citizenship.

Civil Legal Services: DHR received $90,460 in state funds in fiscal year 1990-91 to provide a grant

to Connecticut Legal Services Inc. The organization's prime objective is to ensure equal access to

justice for each eligible individual faced with a housing or domestic relations legal problem. The Civil

Legal Services program is available to low-income people through offices in Middletown, New
Haven and Hartford. All offices have Spanish-speaking staffor volunteers, and services are accessible

to people with disabilities.

Human Resources Training Center: Founded in 1981 on the campus of St. Joseph College in West
Hartford, the training center has expanded steadily over the years. It trains employees from state

agencies, municipalities and private nonprofit agencies in human services subjects. The center offers

a videotape lending library for family day care providers.

Training Grants: Grants are made to agencies or municipalities for the training/staff development

needs of the applicants' employees or volunteers. Grant amounts range from $2,500 to $10,000.

Traumatic Brain Injury Group Homes: Two projects serving people with traumatic brain injuries

continued operation in fiscal year 1990-91 through a $358,800 grant managed by the Special

Programs Division. DATAHR Inc. of Brookfield operates a long-term facility with six beds in

Danbury and a transitional living facility with eight beds in Bethel. The transitional home program

is designed to facilitate residents' rehabilitation and eventual return to a more independent lifestyle,

while the long-term home serves residents who no longer need intensive treatment but still require a

supervised living situation. The DHR-funded homes are the first such projects in the state. The
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department also provides a $144,000 grant to Gaylord Hospital in Wallingford for the operation of

a 12-bed transitional living facility.

The ConnecticutTraumatic Brain Injury Association Inc., based in Rocky Hill, received $1 26,650

from the Department in fiscal year 1990-91 to provide information and referral, client advocacy,

family support and other TBI-related services. The association also assisted in the department's

administration of $388,600 in state funds to support TBI survivors with special needs in behavioral

management programs.

Teenage Pregnancy Prevention: Started in 1988 with a $500,000 appropriation for six months and

continued in fiscal years 1989-91 at $1 million, the TPP initiative addresses the complex social

problem of adolescent pregnancy. DHR developed apian of fostering locally-designed programs and

services in seven target areas (New Haven, New London, New Britain, Waterbury, Norwalk,

Stamford and the rural northeastern part of Connecticut). Funds are used for primary prevention and

early intervention based on decisions of local steering committees. Examples of services include

social skills training, health education, parent training, male mentoring, outreach to schoolage

children, youth and their families, and community education and public awareness.

Family Crisis Intervention: Grants totaling $450,000 were awarded nonprofit organizations for the

provision ofcounseling services to families, adults and children who have experienced divorce, abuse

and other family-related trauma.

Neighborhood Assistance Act Program: This program provides state tax credits ofup to 60 percent

of a firm's contribution to federally tax-exempt programs approved by a municipality. Programs may
include child day care, education, job training, legal aid, crime prevention, services for people with

disabilities or the economically disadvantaged. In fiscal year 1990-91, $3 million in tax credits were

approved for 669 corporations pledging a total of about $5.3 million in contributions. More than 325

programs in 48 municipalities were slated to receive contributions.

Child Development Services Division

Child Day Care Grants: Grants and technical assistance are furnished to municipalities, community

action agencies and other nonprofit organizations to support the operation of 110 child day care

centers statewide. During fiscal year 1990-91, these sites provided full-day, full-year services to more
than4,390 children whose parents were employed or injob training. Activities in DHR-funded centers

are designed to meet the physical, social, emotional, intellectual and developmental needs of the

children by providing a safe, age-appropriate environment and a full range of social, educational,

recreational and nutrition services. Childrenof all ages are accommodated, with recognition ofunique

needs of each age group. Programs are encouraged to coordinate social services with other agencies.

Parents are charged according to a statewide sliding fee scale based on family size and income.

Enrollment priority is given to children from low to moderate income families that need child care

to become or remain employed or to participate in job training. Priority is also given to families with

special needs, although all children may be served.

Family Resource Centers: DHR funding and coordination enabled the opening ofFamily Resource

Centers in New London, Groton, West Hartford and East Hartford during 1990-91. A center in

Stamford is in the planning stage, and funding continued for programs in Hartford, North Branford

and Killingly. This comprehensive initiative offers such services as child care, parent and child

education, adolescent pregnancy prevention, training for new and expectant parents, family day care

provider training, and resource and referral.

Day Care Expansion Grants: This program supports approximately 1,000 child care slots by

providing grants to private, nonprofit child care providers to offset some personnel costs, enabling

providers to continue operations or expand the number of child care slots available within their center.

State Head Start Funding: This grant provides a supplemental allocation to Head Start grantees.

Based on the number of children served per program, grants can be used to supplement salary levels

or other program needs that have suffered over the years, as federal Head Start funding has failed to

keep pace with costs.

Before and After School Day Care Grants: This program provided grants to municipalities, boards

of education and nonprofit child care providers to encourage the use of school facilities as before and

after school child care sites. Funds may be used to cover maintenance, utilities, liability insurance and

transportation costs directly attributable to the operation of the schoolage child care program. Six

additional programs were funded by DHR in fiscal year 1990-91, bringing the total to 27.

Child Day Care Tax Credit Programs: Two DHR programs award tax credits to businesses in

recognition of child care assistance to employees. Businesses are eligible to receive credits equal to

half the amount spent in helping employees pay for care at licensed centers or group homes, registered

family day care homes, care provided in the child's home or care provided by a child's relative in the
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relative's home. In 1990-91 , 52 businesses were granted tax credits for subsidizing child care for 505

children of their employees. Companies licensed to do business in Connecticut are eligible to receive

a 40 percent tax credit for planning acquisition, site preparation, construction, renovation, and

permanent equipment purchase and installation expenditures made to establish a child care facility

on or near the work site. In 1990-91, eight businesses were granted tax credits under this program.

Dependent Care Grant: Federal funds are provided to plan, develop, establish, expand or improve

local resource and referral systems and schoolage child care services in school facilities or community

centers.

Respite Care Grants: This federally funded program provides funds to the United Cerebral Palsy

Center for respite care of terminally ill children with disabilities.

Child Nutrition: This program ensures that children who attend DHR-funded child-care centers

receive free nutritious breakfasts, lunches and snacks. Its components include:

• Reimbursement to funded centers to offset the cost of daily meals. This subsidy varies according

to children's family size and income, based on guidelines from the U.S. Department of Agriculture

(USDA).
• Provision by DHR staffofnutrition and health training to child care center food service personnel,

including visits to centers to ensure compliance with regulations.

• The delivery of food supplies to some day care centers, thereby reducing the cost of food through

large quantity purchases stored at the state's central food warehouse.

Surplus Commodities: This program provides monthly distribution of USDA surplus food to up
to 49,000 income-eligible households. Commodities include butter, honey, flour, cornmeal and rice.

DHR has established a distribution system based on the 14 community action agencies acting as

coordinators at the local level. The agencies, in turn, have developed a network of more than 300
intake/distribution sites. Food banks are also eligible to receive commodities for distribution to needy

households, and food is also provided to soup kitchens and emergency shelters for on-site meal

preparation and provision. In cooperation with the Department of Administrative Services, DHR
oversees the annual distribution of about $3.1 million in surplus commodities to the public.

Bureau Director's Office

Neighborhood Facilities Program: This program grants financial assistance from state bond funds

to municipalities or qualified nonprofit social service agencies for the acquisition, construction or

renovation of physical structures to be used for child day care centers, senior citizen centers, shelters

for the homeless or victims of domestic violence, or multipurpose human resource centers. State

agencies and municipalities may also apply for funds to develop child day care facilities to be used

primarily by their employees. In addition, the department administers special acts of the General

Assembly for capital development. During fiscal year 1 990-9 1 , 14 child day care projects, eight senior

centers, 23 multipurpose centers, three residence projects for people with AIDS, two domestic

violence shelter projects and five homeless shelters were funded.

Bureau of Planning and Program Development

The Family Services Unit is responsible for planning programs and preparing regulations for

services to children and families. Major projects included expansion and development of the Family

Resource Center and Teenage Pregnancy Prevention initiatives. The unit was instrumental in

developing Connecticut's plan to implement the federal Child Care and Development Block Grant.

Federal Drug Free Schools funding was used in two initiatives serving a total of four sites in Hartford,

Chester, Windham and Enfield. These initiatives serve children with disabilities and low-income
youth in substance abuse prevention programs.

The Regulations Unit is responsible for developing regulations forDHR programs and responding

to Freedom of Information inquiries.

The Disabilities Unit is responsible for planning and program development for services to persons

with physical and/or mental disabilities. The unit also coordinates interagency assistance to people

with traumatic brain injury, and staffs the state Interagency Management Committee on Disabilities

and the Consumer Advisory Council on Disabilities.

The Research and Reporting Unit is responsible for planning, research and statistical support,

including preparation of the three-year strategic plan.
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Bureau of Administration

The Personnel Division is responsible for management of the civil service system, effective labor

relations, grievance processing, recruitment, selection and job placement, and the merit promotional

system.

The General Accounting Division is responsible for the preparation and administration of the

annual program budget (in fiscal year 1990-91, approximately $170 million); developing financial

reports and schedules; monitoring, expediting and controlling payments; and overall supervision of

all fiscal activities including payroll.

The Administrative Services Division is responsible for reviewing the department's human
services contracts to ensure conformance with financial, administrative and statutory requirements.

The division is also responsible for purchasing, leasing, equipment acquisition and repair, mail

services and other ancillary services.

The Child Support Accounting Division was established in 1988 to manage financial activities of

the child support enforcement program. With the implementation of an automated system for child

support, the division assumed cash management responsibilities, including collections, disburse-

ments and reconciliations.

The Information and Resources Management Division is responsible for services supporting the

department's automation objectives, including systems analysis, computer programming and main-

taining computer operations.

Bureau of Evaluation and Review

The Evaluation Division is responsible for evaluations, quality reviews and monitoring of DHR
services and grants. The 1990-91 workload covered nine major evaluations involving 57 grant

programs, two direct service programs, five surveys and one special program.

The Fair Hearings Division conducts administrative adjudications and renders decisions in

contested cases involving DHR programs. During 1990-91, the division resolved or rendered

decisions in 283 cases.

Board of Education Services for the Blind
George A. Precourt, Executive Director

Established - 1893 Statutory authority - Chap. 174

Central office - 170 Ridge Road, Wethersfield, Conn. 06109

Average number offull-time employees - 126

Recurring operating expenses - 1990-91 - $12,445,003

Capital outlay - $17,200

Organization structure - Children's Services, Adult Services, Vocational Rehabilita-

tion, Industries and Business Administration
•

The State Board ofEducation and Services for the Blind completed 98 years of continuous services

in 1991. A program of education, rehabilitation and social services is provided on a statewide basis.

The Board
The Board is composed of the Commissioner of the Department of Human Resources, as an ex-

officio member, and six other members appointed by the Governor. Board members in 1990-91 were

Caryl Goldstein, Chairman, Mary Brunoli, Salvatore D'Amico, Doris Flanagan, Albert Krawiecki

and Kay O'Connell.

The Agency
The Board of Education and Services for the Blind is under the Department of Human Resources

for administrative purposes only. Agency administration is the responsibility of the Executive

Director who is appointed by the Governor. Comprehensive services are available for legally blind

persons of all ages, and educational services are available for visually impaired children. A person is

legally blind if central visual acuity does not exceed 20/200 in the better eye with correcting lenses,

or if the visual field is restricted to an angle of 20 degrees of less. A person is visually impaired if his

central visual acuity does not exceed 20/70 in the better eye with correcting lenses.

A confidential registry of legally blind persons in Connecticut is maintained with 10,163 persons
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registered in fiscal year 1 99 1 . Of these, 56 percent were female and 44 percent male. Six percent were

under age 20, 1 7 percent ages 20-45, 13 percent ages 46-65, and 64 percent over 65. Principal causes

of blindness were macular degeneration, diabetes, glaucoma and cataract. Six percent of persons

registered were totally blind, seven percent could see light only, and 87 percent had some useful

vision.

The agency operates two facilities: the main office in Wethersfield, and the Industries programs in

West Hartford.

Agency activities are administered through five Divisions: Adult Services, Children's Services,

Vocational Rehabilitation Services, Industries and Business Administration. The majority of services

are provided on the job, in the home and in the community by education, rehabilitation and social

services personnel.

Division of Vocational Rehabilitation

The Division of Vocational Rehabilitation administers and provides vocational rehabilitation

services to eligible legally blind residents of the state through the implementation of a federal/state

plan. The rehabilitation program is funded through a federal grant-in-aid and technical assistance

program in conjunction with matching state funds.

The objective of the Vocational Rehabilitation Program is to provide legally blind individuals with

the needed skills and techniques to function independently in an occupation or position commensurate

with their aptitudes, interests and abilities. Rehabilitation services include diagnostic evaluation,

counseling and guidance, physical restoration, vocational training, placement in a pre-planned

occupation and follow-up services.

The division staffing consists of the Director of Vocational Rehabilitation Services, two Rehabili-

tation Supervisors, Mobility Supervisor, six Mobility Specialists and four clerical staff persons. The
eight counselors are assigned specific caseloads within a given geographic area.

The current rehabilitation caseload consists of a total of 573 cases.

There are 177 in referred status and 396 in active status. During Fiscal Year 1991, the Division

served 852 clients and rehabilitated 140 individuals. These clients were placed in employment

ranging from semi-skilled to professional. A total of 67 clients were placed in competitive employ-

ment, 31 in sheltered workshops and 42 as homemakers.

Because of the increasing changes in the labor market involving new high technology employment

situations, the division used the consultative services of a rehabilitation engineer to assist in working

with rehabilitation counselors in job development and job modification.

A course in orientation and mobility is available to all legally blind children and adults registered

with the Board of Education and Services for the Blind. Seven staff members completed orientation

and mobility programs with 598 clients, including 118 children. Staff also conducted 45 in-service

programs at schools, residential facilities and convalescent homes.

Division of Adult Services

Agency social workers are responsible for initial contact with all referrals. They provide individual

and family counseling, information about services and assistance of the Board of Education and

Services for the Blind and referral services to other agencies. Staffprovided services to 1 600 persons

during this year.

The Division continues to work closely with the Department on Aging, since 64 percent of the

10,136 (6,487) ofregistered legally blind persons are over the age of 65. The primary goal of the Adult

Service Division is to assist the elderly legally blind to remain in their own homes or apartments

instead of convalescent or rest homes by providing social work, mobility instruction, rehabilitation

teaching and low vision evaluations.

Supplementary financial assistance was granted to 40 persons, with 150 referred to the Vocational

Rehabilitation Division; 365 referred for mobility instruction and 245 provided low vision services.

Other service areas included preventive eye care, furnishing certificates of legal blindness, informa-

tion and assistance in obtaining talking book services and Connecticut Radio Information Services.

Rehabilitation teachers provided instruction and counseling for 616 clients in the areas of personal

management and communication skills, (typing and braille), leisure time activities and home
management. The objective is to assist an individual to achieve maximum personal independence.

Teachers provided consultation to several institutions and group homes, and continued to provide

evaluation and training in daily living skills to children.

The division continues to assist as consultant in initiating self-help peer support groups throughout

the state. Through the assistance of the agency volunteer coordinator, 20 volunteers provided 1000
hours of service to elderly, blind adults during the past year to assist with such services as reading mail,
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and transportation for shopping and medical appointments.

During July and August, 68 adults and children participated in a camping vacation at Harkness

Memorial State Park.

At the Lions Low Vision Center, which is financed substantially from the Lions Gallery of Vision

Services, a total of359 clients met with two low-vision case coordinators who work directly with low-

vision ophthalmologists and optometrists to prescribe special and telescopic glasses and magnifiers

for clients. Over 50 percent of these clients would not have been seen if it were not for the center.

Unlimited training can be provided to clients at the Center, home, work, school or convalescenthome
so they may learn to use these devices more effectively. The agency has hired an optometrist who
provides consultation to all professional staffabout low vision matters and has assisted in establishing

a Medicare reimbursement policy for payment of low vision evaluations.

The division is working directly with the department on Aging to implement the Omnibus Budget
Reconciliation Act of 1987 in the 400 skilled nursing facilities in Connecticut. This Act provides for

regular and timely eye care for legally blind individuals who reside in these facilities. The division

also provides direct service to the legally blind individuals and in-service training to the staff or these

nursing facilities.

Division of Industries

The Division of Industries provides services for 163 blind persons in small business vending

facilities, home industries, work activities, sheltered workshop and a production work program

The division received the Defense Contract District Award from Defense Personnel Support Center

in Philadelphia for its work on the Desert Shield Program. One worker was recognized as Blind

Worker of the Year by the National Industries for the Blind and was congratulated by President

George Bush at a White House Ceremony.

In the Workshop Program, sales increased to $1,543,622.43 from $463,000 in 1989-90. Payments

and benefits to Workshop Program participants increased to $484,050.5 1 from $302,609.12 in 1989-

90.

The division's Vending Facilities Program operates 35 small business vending facilities in

municipal, state, and federal buildings, offering qualified blind citizens a chance to operate their own
small businesses. This year's gross sales were $2,596,737.49. The average personal income for the

operators rose to $24,684.58 from $13,948 in 1989-90.

Division of Children's Services

The Division ofChildren's Services is a statewide service unit providing special education services

to blind and visually impaired children from birth to high school graduation or age twenty-one. Special

services and instruction are provided in four major areas. A staff of 20 education consultants provide

consultative and technical assistance services to local boards of education, public school personnel,

parents, community groups and organizations and others. This staff also provides direct instruction

and tutoring of the children in the development of special skills, assists in the development of

innovative extra-curricular enrichment activities, and acts as an information resource for educators

and parents. Financial support to local boards of education enable them to provide supplemental

instruction to the children including the employment of 26 traveling teachers of the visually

handicapped to provide direct instruction in special skills curriculums.

During the year, 161 new children were eligible for these services. This resulted in a total of 1,066

who received services during the year; including 721 multi-handicapped children, 105 visually

impaired, 192 legally blind, and 48 infants and toddlers. Six of the education consultants provided

instruction to 200 children and their parents in theirhomes as part of the division's preschool program.

Placements in nursery schools or special programs in public schools provided opportunities for early

childhood mainstreaming experiences. Nine children successfully completed a six-week summer
work experience program and fifteen children, ages 10-17, participated in a two-week summer
computer camp program and learned applications of advanced technology to produce braille, large

print and/or synthesized speech.

Fifteen children were sponsored in recreational and social skills development programs in summer
camps, and 66 children participated in "Nature Day" activities involving experiences with caring for

farm animals, museum exploration and dining in restaurants. Low Vision evaluations, aids and

devices and follow-up training were provided to 204 children.

All children ages sixteen and older were referred to Vocational Rehabilitation where they began

to undergo vocation counseling. The vocation counselors worked closely with education staff and

public school teams in developing appropriate individualized transition programs.

The division completed its second year in providing continuing education units to professional
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educators. Thirty-five teachers of the visually handicapped were each awarded 0.2 GEU's for their

participation in professional development programs covering development of self esteem in blind

youngsters, multi-cultural approaches in developing program plans and communicating with fami-

lies, applications of advanced technology, and psychological impact of the loss ofsight on individuals

and families. One-hundred and fifty-three public school teachers were awarded 0.4 CEU's for their

participation in programs tought by division staff about the integration of blind students into

classrooms.

The division's Braille Unit recruited and trained 15 volunteers in computer transcription ofBraille.

Satellite Braille production sites were established in two state correctional facilities. Three inmates

completed the Library of Congress Braille Certification Program. They also trained six inmates in

computer-produced Braille.

The division continued its commitment to parent education and training, and staff worked closely

with the Connecticut Parents Association for the Blind and Visually Impaired in reviewing program

effectiveness and improving service delivery. The division staff, in cooperation with the Consumer
Advisory Braille subcommittee, provided braille textbooks to more than 40 braille reading students

across the state. A new, computerized program links students with nationwide resources to obtain

braille and large print textbooks.

Administration Division

The Administration Division is comprised of the Business Office, Payroll, and Personnel.

The Business Office is responsible for all functions relating to the budget, fiscal services, and

payroll preparation.

The Personnel Division processes all personnel actions for the agency such as recruiting and hiring

of qualified staff, benefits operation, workers' compensation, and labor relations. During fiscal year

1990-91, training of all managerial and supervisory staff included Acquired Immune Deficiency

Syndrome, Employee's Assistance Program, and Sexual Harassment.

The agency is committed to implementing Affirmative Action »"A aohpI ^^-^yment. The
department's Affirmative Action Plan was approved by the C i*»ion on Human Rights and

Opportunities.

The agency continued its commitment to equal employment opportunity and affirmative action

with a focus on employment goals for minorities, women and disabled persons. Agency staffing/

hiring and agency services continued without regard to factors of race, religious creed, age, sex,

marital status, national origin, alienage, ancestry, present or past history of mental disorder, mental

retardation or physical disability including, but not limited to, blindness in any of our programs or

activities. Affirmative action goals for hiring and upward mobility for agency staff continued to be

priorities, and advocacy for blind persons continued as an essential agency activity. The agency

affirmative action plan was reviewed in October 1990 and was approved by the Commission on
Human Rights and Opportunities.

Commission on the Deaf and Hearing Impaired

BARBARA B. BRASEL, Executive Director

Richard B. Schreiber, Deputy Director

Established - 1974 Statutory authority - Sec. 17-137k-r

Central Office - 141 North Main St., West Hartford, Conn. 06107

Average number offull-time employees - 17

Recurring operating expenses - 1990-91 - $879,640 -

General Fund; $295,355 - Federal Funds; $756,408 - Reimbursements, and
$914,513 - Private Donations

•

The Commission on the Deafand Hearing Impaired, which is attached to the Department ofHuman
Resources for administrative purposes only, was created as a statewide coordinating agency to

advocate, strengthen, and implement state policies affecting deaf and hearing impaired individuals

in their relationship to the public, industry, health care, and educational opportunity. It is advised by
a 22-person board. The ex officio members of the board include a consultant appointed by the state

Board of Education in accordance with Conn. Gen. Statutes Sec. 10-3 16a; the President of the

Connecticut Council of Organizations Serving the Deaf, and the director of the American School for
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the Deaf. Voting members are the commissioners (or designees) of the departments of Health, Human
Resources, Mental Health, Mental Retardation, Labor, Education, Income Maintenance, Children

and Youth Services, and 1 1 members appointed by the Governor, seven of whom must be deaf or

hearing impaired. In addition to the 22 members, the Educational Services Consultant appointed by
the Bureau of Rehabilitation Services (BRS) serves as liaison to the commission. The Governor
appoints the board chairperson and the executive director.

Population to be Served

Connecticut has approximately 200,000 deaf and hearing impaired individuals, an estimated

25,000 ofwhom are profoundly deaf and the remainder ofwhom have a hearing impairment sufficient

for it to affect their lives to some degree. The commission hopes to conduct another survey in the near

future in order to update its statistics.

Clients Served and the Kinds of Services Provided

The commission provided 32,725 units of service during 25, 145 client contacts in 1990-91 . A total

of 508 new, deaf clients were added to the commission's caseload, and an additional 396 new, non-

deafpersons were provided with training and/or orientation to deafness by the agency's staff. Services

provided include statewide interpreting service, counseling and referral, job development and

placement services, information and referrals, advocacy, consultation, and a long-term loan program

for distributing telecommunication devices for the deaf (TDDs) to eligible deaf persons.

Interpreting Service

The agency received 13,718 requests for interpreting service in 1990-91, and was able to provide

11,728 units of service during 14,005 client contacts. This represented a 9 percent increase in the

number of requests received. The portion of requests that could not be covered with available staff

(shortage of qualified interpreters continues to be a chronic problem) rose to 5.3 percent. As in

previous years, reimbursements to the agency from user agencies comprised a large part of the funds

expended on the interpreting service. Reimbursement amounts collected outpaced 1989-90 by 60.7

percent. A vigorous agency follow-up process with accounts due contributed to the remarkable

improvement.

Counseling and Referral Service

The Commission's counseling unit staff provided 10,286 units of service to 2,452 clients in 1990-

91, a service increase of 33.5 percent from 1989-90. Services provided by the counseling staff

included, but were not limited tothe following: information and referral; personal, family, and

marriage counseling; small group therapy; substance abuse counseling; crisis intervention; assistance

in obtaining public aid; in-service training, seminars, and consultation for human services personnel

and agencies; collaboration with other state and private agencies to provide additional services to deaf

clients; providing a support group and sign language classes for recently deafened adults; and in-

service training to agency staff on AIDS; and substance abuse and mental health issues. The
counseling unit also coordinated mini-workshops for deafpeople and others, including a northeastern

regional mental health conference. The staff continued to work with the Connecticut Alcohol and

Drug Abuse Commission to implement P.A. 85-41 1, which establishes funding for abuse treatment

programs for deaf people. An average of over 100 deafpeople each year have taken advantage of the

various drug and alcohol programs, and/or are involved in one of the several Alcoholics Anonymous
or Narcotics Anonymous groups into which the commission has helped deaf substance abusers

integrate. The commission has continued to help with an Alateen program for youngsters at the

American School for the Deaf who have family members who are substance abusers.

Job Development and Placement

The job program of the agency provided a total 10,71 1 units of service to an average of 724 active

clients per month, a 4.5 percent client increase over 1989-90. As in prior years, the largest demand

for assistance from the job unit was for on-the-job problems; this service was provided 3,855 times.

The program has been called on increasingly to address the needs of laid-off or otherwise displaced

workers, a direct result of the poor economic condition of the state and nation. The job unit has taken

a more aggressive stance in protecting the civil rights of hearing impaired citizens in the workplace.

An effort is underway to streamline and revise service provision, including the development of a more

precise statistical reporting system better to reflect the unit's activities.
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Adult and Community Education

The adult and community education service to both the deaf and the non-deaf community

experienced some reduction in activity because of the December 1990 retirement of the service

coordinator, and the inability to refill the vacancy. Through December adult education classes had

been arranged for454 deafpersons, and 28 1 non-deafpublic service personnel were provided training

and orientation to deafness. Other activities of the service coordinator during the first six months of

the fiscal year included: training seminars for public agencies on the use ofTDDs; co-leadership of

a support group for recently deafened adults; preh'minary processing of applications for long-term

loans ofTDDs; and editing of the agency's monthly newsletter CDHInfo. Some portions of adult and

community education services have been shouldered by other staff members, beginning January;

CDHInfo will continue to be distributed as a bi-monthly to its estimated 2500 readers.

Long-Term TDD Loan Program
During 1990-91, 87 TDDs were authorized for distribution among eligible deaf persons. Some

1,175 additional TDDs have been distributed in prior years; approximately 8 percent have been

returned forreplacement, some have been lost, stolen or destroyed. The Lions Club Health Foundation
of Waterbury administered a trust fund which partly funded the program. Public Act 84-125 expired

in January 1988 at which time the agency successfully sought a 3 -year extension of the funding from

the state's telephone companies, with the provision that company funding be gradually phased out and

state funding phased in. Public Act 87-388 also added a provision that some of the moneys could be

used to fund the agency's telephone message relay service—a provision the agency used to help its

message relay service. During 1990-91, arrangements were made with Converse Communications

Center (CCC), the agency's contractor for message relay service, to streamline the entire process of

getting TDDs into the hands of deaf persons who need them. CCC now handles each step from

interviewing prospective recipients of the devices to the actual delivery of the devices to eligible

individuals. The Commission continues to receive requests for Braille TDDs for deaf-blind persons.

The Braille TDDs are extremely expensive, costing more than $5,500 each—the equivalent of 20

regular TDDs. The agency worked with the Board of Education and Services for the Blind to provide

part of the cost for one unit each year in 1986-87, 1987-88 and 1988-89, and had funds set aside in

1990-91 to purchase another two to be loaned out when a deaf-blind person's Braille TDD is in the

shop for maintenance or repair.

Other Services

The Commission handled 31,390 information and referral calls, an average of 2615.8 per month.

This represents a 6.8 percent increase over 1989-90.

The Commission also funded a TDD message relay service via a contract with CCC. The TDD
message relay service provided byCCC is the only way deafpersons can access the telephone system.

The biggest problem CCC faced in years prior to 1989 was one of inadequate funding in the face of

increasing demand and rising costs. Since July 1989, CCC has received adequate and stable funding

from Connecticut's telephone companies in accordance with a Department of Public Utility Control

approved agreement among the Commission, the companies, and the Office of Consumer Counsel.

The provisions of Public Law 101-336, the Americans with Disabilities Act, and the regulations

stemming from it, will bear upon message relay services throughout the nation, beginning in 1993.

Program year 1991-92 will be used to address new requirements established by the federal law. CCC
handled over 300,000 message relays in 1 990-9 1 , a more than 40 percent increase over the preceding

year, and has reduced its "busy count", (calls unable to get through as reported monthly on CCCs
incoming WATS) by 10 percent.

Affirmative Action

It is the policy of the Commission on the Deaf and Hearing Impaired to abide by and to perform

in accordance with a strong equal employment opportunity program in job applicant development,

recruitment, and employment, as well as in employee training, development, promotion, and

professional growth. The commission also firmly holds that handicapped persons constitute another

protected group besides women, Blacks and Hispanics. The commission's current Affirmative Action

Plan update was submitted, and was approved. The commission has demonstrated over the years that

it vigorously applies the tenets of Sees. 46a-70 to46a-78. Steps taken to effectuate the sections include

the continuation of the Merit Promotion System to provide upward mobility for the its current

employees; and vigorous recruitment among minority groups to attract protected class applicants for

any vacancy on its staff during any year. Its services are available and accessible to all, regardless of

race, color, sex, creed, age or handicap.
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Soldiers', Sailors' and Marines' Fund

EDWARD D. BARRY, Administrator

Martin J. Campion, Assistant Administrator

Established - 1919 Statutory authority - Sees. 27-138 through 27-140

Central office - 630 Oakwood Ave., West Hartford, Conn. 06110

Average number offull-time employees - 18

Recurring operating expenses - 1990-91 - $883,054

Capital outlay - $958
•

On June 30, 1991, the Soldiers', Sailors' and Marines' Fund completed its 72nd year providing

assistance to needy Connecticut war veterans and their dependents. Total award payments this year

amounted to $2,102,304. This is slightly more than in previous years and reflects a declining

economy.

The Soldiers', Sailors' and Marines' Fund, established by the General Assembly in 1919, was
intended to provide temporary assistance to needy World War I veterans, their dependents and

survivors. Veterans and dependents ofWorld War II, the Korean War, Viet Nam, Lebanon, Grenada,

Panama and the Persian Gulf were subsequently granted eligibility to receive assistance from the

Fund. Established as aTrust Fund, the Soldiers', Sailors' and Marines' Fund was augmented from time

to time by 1/2 cent per pack tax on cigarettes; however, the Fund has been self-sustaining since 1960,

and the purpose of the Fund remains unchanged. The authorized capital of the Fund is $35,000,000

and the present principal of the Fund is approximately $45,000,000.

It is the purpose of the Fund to provide temporary financial assistance so as to meet or help meet

the health and maintenance needs of eligible applicants. Specifically, monies are provided for the

procurement of food, wearing apparel, shelter, fuel, utilities, hospital care, certain other medical

expenses and burial expenses of those persons demonstrating need and otherwise qualifying for

assistance.

The earnings of the Trust Fund are the only funds available to carry out the stated purposes of

Section 27-140, and this necessarily imposes limitations as to the sum and scope of aid. Aid is given

to eligible applicants for temporary periods to permit the applicant, the local community, or state or

federal agencies to further provide or develop resources necessary to address the full extent of need.

Policy, procedures and standards of eligibility are adopted by the State Fund Commission and the

Trustee of the Fund, and are set forth in regulations. These regulations are provided to every town and

city clerk and similarly provided to local Fund Representatives throughout the state. Applications for

assistance are accepted by the State Fund Representative in the town where the applicant resides.

The demand on the Fund continues to be heavy and is increasing. For the seventh straight year,

award payments to needy Connecticut war veterans, dependents and survivors was close to or over

$2,000,000. The largest number of applications are received from Viet Nam War veterans.

Section 27-140 of the General Statutes requires that quarterly reports of activities of the Soldiers',

Sailors' and Marines' Fund, including an accounting of the Fund's disbursements, be submitted to the

State Treasurer.

Of the $2, 102,304 awarded to needy veterans, $723,689 was provided for food, clothing and shelter

to those applicants who lost all or most of their income. Payments for inpatient hospital care,

emergency room and certain other medical expenses were $730,391. Emergency authorizations for

fuel, utilities, home health services, medications, artificial prosthesis, hearing aids, eyeglasses, and

other care amounted to $574,760. Burial expenses continued high mainly due to the aging World War
II veteran population, and amounted to $73,465.00. In addition, $169,500 was provided to the

Department of Veterans Affairs for the purpose of providing headstones and other burial expenses.

Counseling, referrals and guidance were also provided to a large number of veterans and their

dependents about developing other and more permanent assistance including Social Security

benefits, Veterans Administration compensation and pension, Aid to Dependent Children, Women,
Infants and Children, Title XIX, Workers Compensation, Connecticut Assigned Claims and other

potential sources of income.

The administration of the Fund conducts informational meetings for veteran counseling programs,

local and state agencies, hospital administrators and labor unions.

The Soldiers', Sailors' and Marines' Fund is committed to the principle of Affirmative Action.
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The Department on Aging

EDITH GELT PRAGUE, Commissioner
Thomas D. corrigan, Deputy Commissioner

Established -1969 Statutory authority - Sec. 7-12b,

8-119, 46a et al

Central office - 175 Main St., Hartford, Conn. 06106

Average number offull-time employees - 79

Recurring operating expenses - 1990-91 - $3,138,033;

ConPACE - $29,835,531; Grants Program - $26,847,221

Organization structure - Office of the Commissioner, Community Service Division,

Services to the Frail Elderly Division

The state Department on Aging serves as advocate for the state's elderly. The department plans,

coordinates, manages and funds social, health, educational, cultural and nutritional programs that help

Connecticut's almost 600,000 individuals who are 60 years ofage and older. The programs assistolder

people to live with dignity, security and independence.

Assisting the department is Connecticut's aging network, a structure of individuals and organiza-

tions, volunteers and professionals who plan for and provide services to the older population. The
Area Agencies on Aging, which are major components of this network, are private, nonprofit,

planning, funding and advocacy agencies. They are located in Hartford, Bridgeport, West Haven,

Norwich and Waterbury. The department also works with the state's 169 municipal agents, who are

responsible for giving information and assistance at the community level to Connecticut's older

population and their families. The state's 156 senior centers are another important part of the network.

They offer a variety of support services and recreational activities.

Affirmative Action

The department, operating under an affirmative action plan approved by the Commission on

Human Rights and Opportunities, is an Affirmative Action/Equal Opportunity employer. On June 30,

1991, the department employed 75.5 full-time and three permanent part-time employees. The full-

time work force included: minorities— 22.4 percent; women— 68 percent; staff between 40 and 54

years of age— 63.4 percent; and staff age 55 and older— 17 percent.

Commissioner's Office

Assisting the department in its responsibility as advocate for the elderly are two councils whose

members represent a cross-section of Connecticut's older population.

The department's Advisory Council consists of 20 people who are appointed by the Governor and

the legislative leadership for no more than two terms which run concurrently. The council met with

the Commissioner on Aging nine times in 1990 regarding matters of concern to the state's elderly

population. A Minority Advisory Council assists the department with the development and imple-

mentation of services for Connecticut's minority older population. Council members are appointed

by the commissioner whose selection considers ethnic and geographical diversity. The council met
five times during the year.

Research and Planning. The Department on Aging maintains a small research and planning unit that

reports directly to the commissioner. The unit is vested with a broad range of responsibilities but its

primary purpose is to provide planning support to the department's programs and to keep the

department and public informed of the current status and needs of the state's elderly residents.

The unit develops the State Plan on Aging and monitors its implementation. It analyzes the

effectiveness of current programs and makes recommendations for improvement. It collects data on

the social, economic and demographic character of the state's older population, identifies trends, and

reports the programmatic and policy implications of these trends to the appropriate units within the

department and other public and private organizations concerned with the well-being of the elderly.
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The unit also works with other public and private organizations to organize and coordinate joint

initiatives designed to address specific concerns of the state's older population. These include work

with the Alzheimer's Coalition of Connecticut to increase public awareness of the disease and

treatment options; work with Connecticut Housing Finance Authority (CHFA) and private lenders to

expand the availability of Reverse Annuity Mortgages and other financial instruments that allow older

persons to unlock the equity in their homes; work with the state Department of Housing, CHFA the

AARP CHISS project, and the University of Connecticut's Travelers Center on Aging to extend the

range of housing options available to the state's older residents and improve the provision of

supportive services in housing for the elderly; work with the state Department of Transportation and

local providers to improve the quality of elderly transportation programs; and work with the state's

Area Agencies on Aging and traditional and non-traditional providers of service to the elderly to

develop local Eldercare networks.

Li addition, the unit oversees all the department's automated data processing activities and

administers the department's management information system (MIS). The latter was developed

during the 1970s to track services funded under the Older Americans Act and has since become one

of the principal monitoring tools for the Promotion of Independent Living program (PIL) as well. The
automated systems used to track Ombudsman and Conservators' cases are also within the purview of

the research and planning unit.

Information and Referral. Through its toll-free line the department provides information and

assistance to a significant number ofolder people, their families or concerned friends. The department

staff members assess problem areas and are advocates when individuals cannot solve problems

independently. This year the staff responded to 15,805 inquiries. Major areas of concern were

ConnPACE, housing and the Connecticut Medicare Assignment Program, which together accounted

for approximately 28 percent of the calls.

Legal Services Developer. The legal services developer assists groups and organizations concerned

with issues affecting senior citizens. The developer works with the Office of the Attorney General,

the state's aging network, the legal service network and the Connecticut Bar Association to ensure that

the legal rights of Connecticut's older residents are understood and protected.

Continuing Care Retirement Communities. The department oversees 17 Continuing Care Retire-

ment Communities (CCRCs) in Connecticut to assure that CCRCs fully comply with statutory

requirements, including disclosure of financial and contractual obligations that are required by law.

Community Services Division

Social Services. Under Title IIIB of the federal Older Americans Act, S3 ,354,8 10 was awarded by

the department to five area agencies on aging to fund regional programs providing social services to

individuals aged 60 and older. This was supplemented by $199,762 in state matching funds. These

funds are used for more than 138 projects that encompass social and supportive services that include,

but are not limited to, home care, transportation, adult day care, legal services and health services. An
award of $90,052 was also made under Title IIID, for the provision of in-home services for frail older

persons, and an award of $33,093 was made under title IIIG for programs focused upon prevention

of elder abuse.

Nutrition Program. The department awarded $5,223,563 under Title IIIC of the Older Americans

Act to provide nutritious meals to individuals aged 60 and older and their spouses. This amounted to

$3,241,839 for group settings at 220 meal sites and $1,981,724 for the homebound. This was
supplemented by $3 19,102 in state matching funds, and an additional $1 ,302,369 that was appropri-

ated to the meals program for 1991. There is no charge for the meals, although donations are

encouraged. Approximately $2.4 million in voluntary donations was spent to purchase additional

meals. The U. S. Department of Agriculture contributed approximately $1.4 million and $436,000 in

commodities. The Elderly Nutrition Program served approximately 12,500 meals daily or 3.1 million

meals for the year. This included 1 .5 million congregate meals and 1 .6 million home-delivered meals.

Job Training Partnership Act. The department received $269,342 to administer the JTPA Program

for older workers. This program provides assistance to older individuals, 55 and older, in job

placement or job training. Grants were awarded this year to 10 service providers in the state.

Employment-related services and skill training for permanent full- and part-time positions were

offered regionally. Of the 221 people trained, 128 have moved into permanent positions.

Senior Community Service Employment Program. The U.S. Department of Labor awarded
$880,004 to the department to fund the SCSEP under Title V of the Older Americans Act, to provide

for 131 part-time positions in nonprofit settings for low-income people age 55 and older. During the

past year, approximately 175 persons were employed by five projects, and eight older workers were

placed into unsubsidized employment.
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Dislocated Older Worker Program. Although this program is no longer funded by the JTPA/Title
HI Dislocated Older Worker Program, information and referral services have been provided by
department staff in addition to on site presentations at the workplace for the displaced older workers.

Retired Senior Volunteer Program. The RSVP provides opportunities to persons 60 years of age

or older to participate as fully as possible in their communities through volunteer work. In 1990-91,

state funds to the RSVPs remained at $202,030. The department continued to support the Mid-state

RSVP, an expansion program serving the greater Middletown area, with a grant of $20,962. Under
the sponsorship of the Middlesex Chapter of the American Red Cross, the Mid-state RSVP has been
able to obtain local and United Way funds. The remaining $181,068 was divided equally among the

other 12 RSVPs and was used to provide services to towns within their service areas.

New England Elderhostel Program. TheNew England Region Elderhostel awarded 40 hostelships

to the department for distribution among low-income Connecticut residents. The hostelships are used

for tuition (up to $280 in New England) for an elderhostel program.

Humanities Program. Responding to the needs of older men and women for programs that promote

mental wellness through intellectually stimulating activity, the department has completed a set of

culturally sensitive educational materials designed for group discussion. "Exploring Connecticut:

Themes in the Social History of the Nutmeg State" is a series of four reading anthologies offering

"firsthand" accounts of people who have lived and worked in the state, and who reflect its cultural

diversity. It is designed not only for older adults, but for intergenerational programs as well.The series

titles are: 1) "Immigrants, Migrants and Ethnics: The Cultural Diversity of the Nutmeg State;" 2)

"Working Lives: Changing Occupations in the Land of Steady Habits;" 3) "Women's Lives: Holding

Up More Than Half the Connecticut Sky;" 4) "Writing About Connecticut: Literature Set in the

Nutmeg State."

To break down isolation and promote mutual understanding between the young and the old, the

department and the Department of Education have co-sponsored the "Connecticut Aging Awareness

Project." The project is an ambitious series of intergenerational programs that have been launched

in public schools at selected sites throughout the state. The project has been made possible by major

funding from the federal Administration on Aging, with support from the Hartford Insurance Group.

The Department on Aging is responsible for the "Elders as Resource" program, a component of the

grant.

Prescription Drug Program. As of June 30, 1991, the Connecticut Pharmaceutical Assistance

Contract to the Elderly and the Disabled (ConnPACE) had enrolled 62,000 senior and disabled

citizens. Of the total, more than 2,800 are disabled.

ConnPACE pays for prescription drugs, insulin, insulin syringes and needles on a co-pay basis. The
co-pay was $6 per prescription for the state fiscal year 1990-91. ConnPACE paid for 1.2 million

prescriptions in 1990-91 for a total of $28.8 million. The average number of prescriptions purchased

per enrollee per year was 18.5 with an annual average expenditure of $460.

Training. The department sponsored a wide variety of training events for professionals and

volunteers who work with senior citizens. The sixth annual Older Workers Conference provided older

workers information in areas such as prescription drugs, mental health, nutrition, safety and Medicare.

The department also held regional training programs for municipal agents and volunteer patient

advocates to assist these groups in meeting the needs of senior citizens throughout the state. Co-

sponsorship of the senior centers, Department on Aging and Department of Mental Retardation

statewide conferences helped to broaden the impact of the department's training efforts.

Special State Funded Projects. (1) Bella Vista Satellite Health Clinic— $32,400 was appropriated

to provide health screening, counseling and health education at this elderly housing complex in New
Haven. During the year, 1,225 people benefitted from these services, including 1,014 people with low

incomes, and 916 people who were frail or older than 75. (2) Elderly Health Screening — The

department awarded $155,000 to Elderly Health Screening Services of Waterbury, which used this

grant to provide physical examinations to 3,024 seniors. The Bridgeport Health Department received

$42,600 in state funds to provide physical examinations and counseling to the 60 and older population

in Bridgeport.Two hundred fifteen persons received physical examinations and counseling under this

contract. Of the total number of clients, 77 were minority, 127 were low-income, and 127 were 75 or

older. (3) Breakthrough to the Aging — The Capitol Region Conference of Churches received

$23,400 to provide training, support and supervision of volunteers who visit with isolated and less

mobile adults 60 years of age and older in the 38-town northcentral region. One thousand and ten

volunteers visited 2,280 persons, of whom 320 were minority, and 1,551 were frail or older than 75.
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Services to the Frail Elderly Division

In September 1987, the Services to the Frail Elderly Division was created. It is responsible for the

Promotion of Independent Living Program, the Ombudsman Office, the Connecticut Medicare

Assignment Program, the Conservatorship Program, Medicare Advocacy, Respite Care, model

projects and demonstrations, and policy development in family caregiving and long-term care

services for frail elders.

Promotion of Independent Living Program. Through the department's contract with Connecticut

Community Care, Inc., PIL continued to provide an alternative to nursing home care for the frail

elderly. During the year, the program served more than 5,000 clients who were at risk of premature

institutionalization and inneed ofhome-care services.With the closing of the state-funded Preadmission

Screening program (under the Department of Income Maintenance) and the Essential Services

program (under the Department of Human Resources) for persons age 60 and older, the department

became the sole resource for elders not receiving Medicaid, but who need home-care assistance.

Referrals and the waiting list have increased as a result.

Office of the Ombudsman. The department's Ombudsman Nursing Home Office was created in

July 1977. The office is mandated to receive and investigate complaints made by or on behalf of

patients in chronic and convalescent nursing homes, in rest homes with nursing supervision and in

homes for the aged. The office consists of a state ombudsman; eight regional ombudsmen stationed

in five regions throughout the state; and a volunteer manager to recruit, train and place volunteer

Patient Advocates in long-term care facilities to assist the ombudsmen. The department's advocates

visit facilities in their areas weekly.

The Protective Services for the Elderly program became effective in 1978. Under the law, the

division is responsible for investigating reports of abuse, neglect, exploitation and abandonment of

persons 60 years old or older living in the community. In 1990 the Ombudsman Office joined with

the Area Agencies on Aging in an ongoing effort to educate and train agencies and Connecticut

residents about elder abuse.

Medicare Assignment. On July 1, 1988, the Connecticut Medicare Assignment Program became
theresponsibility ofthe department. The program insures thatConnMAP andConnPACE cardholders

who receive Medicare-covered services will be charged no more than the rate determined to be

reasonable and necessary by Medicare. During the year more than 17,000 inquiries were received and

close to 7,000 ConnMAP cards were issued. By June 30, 1991, almost 80,000 ConnMAP and

ConnPACE cardholders were eligible to participate in the program.

Medicare Advocacy. The Center for Medicare Advocacy, which is contracted by the department,

responded to approximately 2,800 calls for information and assistance, and assisted more than 800

clients in reviews of Medicare claims and requests for reconsideration, appeal or lawsuit on behalf

of the seniors who were denied Medicare benefits. The center was successful in more than 80 percent

of the hearings and appeals it handled.

In addition, the department contracted with the Legal Assistance to Medicare Patients (LAMP)
Unit of Connecticut Legal Services to provide information and assistance to Medicare hospital

beneficiaries who wish to appeal denial of their benefits. Approximately 1,800 calls were received

on the hotline in 1990-91, and 55 individuals received assistance in filing hospital appeals.

Conservator of Estate. The Commissioner on Aging may be appointed as Conservator of Estate for

a frail elderly person by the Probate Courts. During the fiscal year 1990-91 the department's three

conservators handled 258 cases.

Adult Day Care. The division published a survey of 47 adult day-care centers to obtain USDA
reimbursement for meals provided at adult day care centers.

Long-Term Care. The division assisted the Office of Policy and Management in planning the

Robert Wood Johnson-funded demonstration to develop a private and public model for financing

long-term care. The department is developing a public information and education campaign on the

demonstration model, the Connecticut Partnership for Long Term Care.

Respite Care. Under a Volunteer Respite Demonstration, older persons may volunteer their time

and services to provide care to other older persons. The volunteers receive credit that may be drawn
upon when they may need similar services. The department oversees two projects: one administered

by Project Independence in Norwich; the other administered by the Middlesex Chapter of the

American Red Cross and the Retired Senior Volunteer Program (RSVP) of Middletown. The two

projects provided more than 2,600 hours to 77 clients during the fiscal year.

Aging in Place. Department staff collaborated with staff from Connecticut Housing Finance

Authority and the University of Connecticut School of Social Work to obtain a two-year grant to

encourage private housing management companies to provide services to seniors aging in place in

housing projects for the elderly.
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Board of Governors for Higher Education

NORMA FOREMAN GLASGOW, Commissioner
Established - 1983 Statutory authority - Sec. lOa-6

Central office - 61 Woodland St., Hartford, Conn. 06105
Average number offull-time employees - 52

Recurring operating expenses - 1990-91 - Total System - $397.4 million General
Fund; Board of Governors - $24.9 million

Organization structure - Academic Affairs, Administration and Financial Affairs

Board of Governors for Higher Education
Department of Higher Education

State of Connecticut

GB
Higher education entered a period of accelerating change and uncertainty in 1990-9 1 . The election

of a new governor, followed by the work of the Commission to Study the Management of State

Government, signaled significant transformations in the system's leadership, structure and agenda.

Concern over these matters on Connecticut campuses paled, however, in comparison with apprehen-

sions caused by the stalemate over the state's budget. Without a financial blueprint in place for the

coming fiscal year, public colleges and universities struggled to meet the needs of larger numbers of

students expected in the fall, not knowing when and, indeed, if sufficient funds would be available

to carry out basic services.

Throughout the year, the Board ofGovernors for Higher Education strongly advocated for retaining

essential funding and sought improved administrative flexibility, both to preserve educational

opportunities for students and to strengthen the system's ability to respond quickly and effectively to

Connecticut's changing economic needs. The board is the state coordinating and policy-making

agency for colleges and universities. The board is responsible primarily for planning in the public

sector, including the University of Connecticut, its health center and regional campuses; the

Connecticut State University; the 12 community colleges; the five technical colleges; and the Board

for State Academic Awards. The board also considers the state's 22 independent institutions of higher

learning in policy development.

The board's major statutory duties include development of systemwide operating and capital

budgetrequests, licensing and accreditation of academic programs and institutions— both public and

independent — administration of state student financial assistance programs, campus facilities

development, and research and planning. The board has 11 members, seven appointed by the

Governor and four by leaders in the General Assembly who are not members of the Governor's

political party. The terms of seven board members expired in March. As of July 1991 the members
were Lawrence J. DeNardis, Hamden, chairman; William A. Bevacqua, Trumbull, vice-chairman;

Joseph V. Ciaburri, Woodbridge; Fernando A. Comulada, Rocky Hill; Belton Copp, Old Lyme;
Edwin A. Goldberg, Danbury; Jeremiah J. Lowney, Jr., Lebanon; Thomas Mondani, Hamden;
Edward H. Simpson, West Simsbury; and Helen Wasserman, Fairfield. One vacancy exists. The

board has an advisory committee of 22 college representatives. Under the direction of the Commis-
sioner of Higher Education, the Department of Higher Education carries out board policies.

Major changes within the department this year included the announcement in February of

Commissioner Norma Foreman Glasgow's plan to retire on October 1, 1991, following 10 years as

chief executive officer. During her tenure, Connecticut higher education became a national leader for

its efforts to broaden opportunities for minorities. She also oversaw the successful implementation

of the 1982 reorganization of the higher education system, and the development of Connecticut's

innovative Alternate Route to Certification. A national search for her successor commenced in In late

spring, the departmentprepared for the loss of 15 employees effective July 1 due to budget reductions.

With fewer staff, the department compressed its four divisions into three as follows: the divisions of

academic affairs and research; finance and computer services; and student and support services. The

Office of the Commissioner houses the Office of Educational Opportunity, the Education and

Employment Information Center, and legislative and communications functions.

298
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Thomas Commission Recommendations and New Legislation

During the early fall, Connecticut's public higher education system came under intense scrutiny by

consultants working for the legislatively created Commission to Study the Management of State

Government, known as theThomas Commission. In December, the commission issued its final report-

It called for strengthening the role of the Board of Governors, echoing the findings of earlier studies

of the system. The board endorsed many of the commission's recommendations, but opposed others.

The board strongly endorsed the commission's recommendations to retain the current system of

governance for the University of Connecticut and Connecticut State University, to increase

management flexibility and decentralization, and to strengthen its role in allocating funds and

planning for state needs. Board members also supported merging the two-year public colleges, but

not into the six districts as proposed by the Commission.

Among those proposals opposed by the board were requirements for summer school attendance and

mandated transfer agreements between colleges, and the restricting of remedial instruction to two-

year institutions. The board endorsed some increase in student tuition, but only if accompanied by

growth in funds for student aid. The gravity of the state's budget situation shifted legislative attention

from the Thomas Commission's recommendations to fiscal matters. Several pieces of legislation

affecting higher education were enacted. The most significant were measures to increase management
flexibility among public colleges and universities, including financing college operations through a

"block grant" approach. The General Assembly also endorsed establishing an advisory council on

student transfer, and a task force to evaluate technical education and training needs. The legislature

also now requires the board to consider the programs and facilities of private colleges in proposing

new legislation. In addition, the legislature modified the board's authority in proposing systemwide

operating and capital budgets and tuition rates. The board will now recommend, as opposed to

approve, new requests in these areas. The change creates an opportunity for expanded discussion of

key issues and greater visibility for higher education's needs prior to the Governor's budget

recommendations.

Meeting Student and State Needs
Improving efficiency in the delivery of academic instruction was the intent behind a variety of

board initiatives to help colleges respond more quickly to student and state needs while assuring

continued quality and cost-effectiveness. Building on last year's effort to streamline the process for

approving new academic programs, the board took action allowing bachelor's degree programs to be

reviewed on a post-audit basis, similar to certificate and associate's programs. The programs must be

related to existing offerings. This approach will take one-to-two months to complete, compared to the

normal four-to-six month licensure process. Prompted by fiscal constraints, the board asked public

colleges and universities to review some 200 programs that grant few numbers of degrees a year.

Programs that cannot be justified may be discontinued or merged with others, freeing up resources

for other uses. A preliminary staff review found that programs with few people receiving degrees

account for more than a fifth of all undergraduate and graduate offerings. To help the state overcome

its shortage ofnurses, the board in January adopted anew plan for awarding credit for nursing students,

allowing them to advance more quickly from one level of study to another without losing credits.

The board's action makes Connecticut one of the nation's first states with a model involving all

levels of nursing and all colleges and universities— public and private. Creation of the model was

a major recommendation of the Governor's Task force on the Nursing Shortage, and has been strongly

endorsed by several professional nursing organizations. Strengthening technical education remained

akey priority. The board's approval in July ofnew mission statements for the two-year public colleges

reaffirmed the important role of the technical colleges as the prim ary providers of technical instruction

that is responsive to state and local needs. The board also approved a strategic plan for technical

education developed by the Board ofTrustees for the Community-Technical Colleges ofConnecticut

as a conceptual blueprint for future planning. Later in the year, board members renewed their call for

merging the community and technical colleges in response to continued declines in enrollment at

some institutions and inadequacies in planning and new program development.

Overall, 168,758 students enrolled in Connecticut public and independent colleges and universities

as of fall 1990, down slightly by 0.7 percent due to fewer numbers of part-time students. Reflecting

enrollment growth in the mid- to late-1980's, Connecticut colleges in spring 1990 awarded 27,782

degrees, the highest number ever. During 1990-91, the board reviewed 48 license and accreditation

requests. Approved proposals included establishment of the Ona M. Wilcox College of Nursing in

Middletown, formerly a school of nursing. Within the private sector, the board endorsed the

establishment of a doctorate of chiropractic at the University of Bridgeport, granted preliminary

approval for Teikyo Post University to become the successor to Post College, and authorized the New
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England Banking Institute of Boston to offer an associate degree in business in Hartford. New degree

programs in the public sector include doctorates in marketing communication and in musical arts at

the University of Connecticut; a master's in public health at Southern Connecticut State University;

and new associate offerings at Asnuntuck and Manchester Community Colleges, and at Greater New
Haven State Technical College. Responding to legislation enacted by the 1990 General Assembly, the

board developed procedures for colleges to use in reporting incidents of major crime on their

campuses. By the fall, colleges must make these statistics available to students and campus staff in

addition to informing them about security procedures.

Theboard continued to press forward on efforts to strengthen teacher education through its Institute

for Effective Teaching. The Institute sponsored two conferences for Connecticut educators on writing

and using case studies in teacher education, and initiated publication of six case studies on topics

ranging from multi-culturalism to student/teacher interaction. The Institute's Alternate Route to

Certification completed its third year with 106 graduates, the class with the youngest members but

greatest prior teaching experience. The program was cited among the nation's three best by the

National Center for Education Information. The National Endowment for the Humanities also praised

the program for its innovative approach to teacher preparation. Innovation also was at the core of the

board's efforts to foster research and instruction in high technology under its three-part grantprogram

known as the Yankee Ingenuity Initiative. Some twenty-two Connecticut colleges and universities

submitted 93 proposals requesting over $10 million in grants. Proposals totalling $2.5 million were

selected for funding. Combined with $2.25 million in corporate matches, more than $4.75 million was
generated this year to promote research in high technology. In another effort to promote education in

technology as well as math and science, the Department of Higher Education joined two other state

agencies in applying for a five-year $7.8 million grant from the National Science Foundation.

Following an intense competition involving full-scale proposals from 30 states, Connecticut's

application was selected along with nine others. Creating a Connecticut Academy for Education in

Mathematics, Science and Technology to provide leadership and direction is the centerpiece of the

effort. Other efforts to promote economic development included continued work with Connecticut

Innovations, Inc. to develop advanced technology centers at the University of Connecticut and Yale

University. In addition, the department's Education and Employment Information Center (EEIC)

steered 5,527 dislocated workers toward new career and training opportunities, a 66 percent increase

over the year before and a clear sign of economic conditions facing the state. The EEIC is a member
of the state's Rapid Response Team, which helps companies and workers cope with impending

shutdowns and layoffs. Overall, the EEIC helped 20,895 persons through its toll-free hotline and visits

to college and career fairs, 25.4 percent more than in 1989-90. The operation of the EEIC continued

to be supported with funds from the Connecticut Department of Labor.

Expanding Minority Advancement
Minority students continued to make record gains in enrollment and degrees. As of fall 1990, a total

of 19,572 minorities attended Connecticut public and independent colleges, up 5.0percent over 1989.

The number of minority graduates last spring also broke records, with 2,336 degrees going to these

students, up 7.6 percent over 1989. Growth also occurred in higher education's black and Hispanic

professional work force. In 1990, black and Hispanic professionals comprised 7.4 percent of the

college workforce, compared to 4.9 percent in 1985, the base year for the statewide initiative to

increase their participation. The continued progress is due to intensified efforts by colleges led, in part,

by the board's Minority Advancement Plan (MAP) which completed its first five-year cycle and

launched the second five-year cycle. Through MAP, colleges receive grants based on gains in

enrolling and retaining minority students, as well as hiring minority faculty and staff. In 1990-91,

public colleges qualified to receive $427,307 for student enrollment and retention, and $223,550 for

staff development and recruitment. Under MAP's third component, the Connecticut Collegiate

Awareness and Preparation Program, grants in the amount of $638,000 went to nine school and

college partnerships, and the Connecticut Pre-Engineering Program to prepare youngsters for success

in college.

Despite their higher enrollments, minority students continue to be concentrated at the two-year

level. However, larger minority enrollments are leading to more minority degree completions and at

higher levels than in the past. Over the five-year period covered by the Minority Advancement Plan,

degrees awarded to black students increased by 26.0 percent; Hispanic students by 25.5 percent; Asian

American students by 23.0 percent; and Native American students by 27.1 percent. In 1990, more than

half (50.9 percent) of degrees to minorities were at the baccalaureate level. As part of its internal

affirmative action efforts, the Department of Higher Education continued the implementation of its

Strategic Plan for Persons in Connecticut Higher Education with Disabilities, its affirmative action
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council activities, and its systemwide vita bank for minorities seeking jobs in higher education. The
department's affirmative action plan, submitted in October to the Commission on Human Rights and

Opportunities, was approved and the agency remained on an annual filing status. At that time

minorities made up 22.9 percent of the department's workforce. The department"s goal attainment for

small business set-asides was 19 percent; for minority and women-owned businesses, 17 percent.

Financial and Facilities Planning

In light of the state"s fiscal condition, preserving state support for public higher education became

the board's major priority in the area of financial planning. The board and its staff worked to maintain

adequate funding levels and to evaluate the impact of proposed reductions. In addition, the board

overhauled its tuition policy, strengthening fairness and equity in the rate-setting process.

In September, the board proposed a $468.8 million General-Fund operating budget for higher

education for 1991-92, a 14.4-percent increase. Nearly 87 percent of the increase was to maintain

current services. The remainder of thenew funds would help regain basic support for faculty, libraries

and campus maintenance; establish a state/corporate partnership to expandjob training; and allow the

University of Connecticut to move its MBA program at Stamford to a downtown site. In light of the

state's fiscal situation, the board scaled back its goal for fully funding formulas for faculty positions,

libraries and physical plant operations. The Governor's budgetrecommendation significantly reduced

the board's request to $395.3 million. Analysis and testimony by board members and staff revealed

that proposed funding reductions would cause significant layoffs, fewer class offerings, and restricted

student access. Responding to the Governor's proposal, and to indications from the General Assembly

that requested funding levels would not be met, the board in April approved additional increases in

tuition and fees. Annual cost increases range from 15 percent at the technical colleges to almost 29

percent at Connecticut State University. This action essentially shifted $30 million of General Fund
expenses to tuition funds, bringing total student contributions to $ 1 1 9. 1 million, a 66-percent increase

over 1989-90. Prompted by the state's fiscal situation and Thomas Commission recommendations,

the board revised its four-year old tuition policy. Student tuition and fee charges will now be based

on anexpanded educational and general Budget, rather than onjust the General Fund and Tuition Fund
budgets. This new approach is consistent with practices in other states, and gives policy-makers a

clearer picture ofstudents' costs. In addition, the boardraised the share ofcosts borneby students from

a range of 20 to 25 percent, to between 30 to 35 percent.

Under the Governor's budget recommendation, funding for the state's three major student financial

aid programs would remain virtually unchanged at just under $20 million. These include the

Connecticut Independent College Student Grant Program, the Connecticut Aid for Public College

Student Grant Program, and the Scholastic Achievement Grant Program. Preliminary appropriations

committee recommendations would reduce these grants by 1.25 percent. With no operating budget

in place by the beginning of the new fiscal year, higher education took steps to cope with anticipated

funding levels by holding some positions vacant, eliminating others, and, in some cases, laying off

staff. Preliminary estimates indicate the next year's higher education work force will be down 7 to 8

percent. On the capital side, General Assembly's authorizations for 1991-92 mirrored the Governor's

call for limiting current and future construction projects. The board originally requested $194.3

million for facilities improvements for public higher education, but later reduced its request to $166.8

million because of growing fiscal constraints. The legislature authorized $75.9 million in capital

funds: 46 percent of the board's request, and the lowest amount approved in six years. Of the total,

$52.7 million is in general obligations bonds and $23.3 million is in self-liquidating bonds. A large

portion will supportnew residence halls at the University of Connecticut and at Western Connecticut

State University. The remainder addressed the board's priorities for renovations related to code

improvements, deferred maintenance and equipment replacement. During the year, the board acted

on $53.8 million worth of bond allocation requests. The largest allocation— $19.3 million— was
to purchase the Schnip Apartment Complex for use as a residence hall at Southern Connecticut State

University. Other major projects addressed renovation and repair needs. These included $9 million

to renovate and upgrade the University of Connecticut's Castleman Building, which houses the

engineering program, and $1 million to complete badly needed exterior repairs to Waterbury State

Technical College. Legislation aimed at expanding flexibility in higher education management
changed the board's authority in capital planning in several ways. The board will review and make
recommendations on all campus projects, but it no longer will have to approve capital expenditure

requests that are ready for action by the state Bond Commission. Similarly, the board may make
recommendations regarding major leases of land or buildings, but its approval is not required.
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Connecticut State University

Dallas K. Beal, President

Executive Office

Dr. Dallas K. Beal was appointed president of Connecticut State University in 1985. The campus
presidents are JohnW. Shumaker, Central; David G. Carter, Eastern; Michael J. Adanti, Southern and

Stephen Feldman, Western. Each of the four campuses is simultaneously a regional institution and

a statewide institution. Each campus serves many students who commute daily while continuing to

live at home in the immediate region; each campus serves students who live on campus in residence

halls or in private, off-campus housing.

Enrollment

Overall enrollment on the four campuses decreased slightly from 1989 to 1990 to 38, 147 including

19,953 full and 18,194 part-time students (19,007 and 1 1,018 part-time undergraduates and 946 full

and 7, 176 part-time graduate students). About 32 percent of the students enrolled in Connecticut four-

year higher education institutions (public and private) in fall 1990 were enrolled in one ofCSU's four

campuses. During 1989-90 CSU awarded 3,789 bachelors and 1,345 masters degrees or sixth-year

certificates.

Academic Program Developments

The 1990-1991 fiscal year has been ayear characterized by budget uncertainty and cutbacks. Most
academic program development has been achieved through reorganization of existing programs. A
bachelor of science degree in finance at Southern, a Bachelor of science degree in finance at Central,

bachelor of business administration in finance, management, management information systems and

marketing at Western, a bachelor of arts degree in art at Western, and a bachelor of arts degree in

American Studies at Western are the results of such reorganization. An master ofpublic health degree

has been added at Southern as a new program.

In April, the Board of Trustees of Connecticut State University and the Board of Trustees of the

Community and Technical Colleges both ratified an agreement designed to enhance the transfer

process for students moving between the two systems. This agreement will be managed by a Joint

Standing Committee composed of representatives of the two systems.

The CSU Basic Skills Committee for Mathematics held two meetings which brought together

University Mathematics faculty and high school faculty and administrators under the theme,

"Partnership and Planning.n The purpose of these meetings was to review students transition from

high school to college Mathematics. The first meeting was at the Stanley Center in New Britain on

November 14, 1990, and the second was at Southern on April 6, 1991.

CSU Business faculties from the four campuses held a faculty forum at Southern on April 6, 1991,

the topic was the state of the state's economy. The CSU Research Foundation again sponsored a

faculty conference entitled, "The Generation ofKnowledges in which faculty shared research which

had been accepted for publication or presentation at scholarly meetings. The purpose of the

presentations was to generate comment by colleagues from within the university system. The
conference was held on April 13, 1991.

A Minority Weekend Retreat was held at the Hemlock Conference Center in Eastern Connecticut

on April 19, 1991, to encourage minority staff of the four campuses to reflect on progress and

challenges for minority staff and students in CSU.
During 1990-91, the CSU Center for Educational Excellence supported a Multicultural Scholar in

Residence for the Spring Semester 1991 . Dr. BerUam Phillips was appointed to this position. While

serving all four campuses on diversity issues, Dr. Phillips was based at Eastern. The Center for

Educational Excellence (C.E.C.) also sponsored Project IMPACT to infuse multicultural perspec-

tives into University instruction. 13 CSU faculty received grants under Project IMPACT to review

their course presentations. In collaboration with other state agencies, C.E.E. sponsored a conference

on cultural diversity in education and a second conference on restructuring teacher preparation

programs.



HIGHER EDUCATION 303

In the international studies area, continued efforts are under way to expand the education abroad

opportunities for students on all four campuses. As part of an exchange with Korean Universities,

ITieater students from Central presented a performance of Dames At Sea at several Korean

Universities in May 1991. Also in May, the CSU International Affairs Center, which is located at

Central but which serves all four campuses, sponsored a student delegation drawn from all the CSU
campuses on a study trip to Japan. A Soviet delegation from the Moscow Financial Institute, now
called the National Financial Academy, which consisted of the rector, associate rector, members of

the faculty and students visited as part of an exchange program which has been initiated between

Southern and the Financial Academy. Eastern introduced a new Canadian Studies Minor in its

curriculum. Eastern also presented its Tropical Biology Program for the 23rd consecutive year inMay
1991 . This year the program was conducted at the Bermuda Biological Station for Research. Central

received approximately $1 million in grants to conduct instruction in free market economics and

business practices at the Technical University of Wroclaw in Poland.

The CSU University-wide Committee on the Arts sponsored a four-campus faculty art exhibit at

the Samuel S.T. Chen Art Center at Central in New Britain. The committee also sponsored an

instructional residency on each CSU campus by the Jennifer Muller dance company of New York

City. A four-campus Honors Band Concert was held at Eastern and the combined four-campus CSU
Chorus presented its annual concert at Southern.

Service to Students and Society

On January 15, 1991, the student affairs staff of the four campuses met at Western for a second

annual student affairs conference. The 1991 Student Affairs conference theme was: "The Evolving

Community: Change in the '90s". The conference provided an opportunity to focus on the implica-

tions of and need for diversity in the university. Continuing efforts were made to expand student

awareness of the dangers of drug and alcohol abuse. The CSU Drug and Alcohol Survey was

administered for the third consecutive year to study students' use and attitudes regarding the use and

abuse of drugs and alcohol.

TheCSU campuses have implemented the Board ofTrustees' mandatory sickness insurance policy,

which became effective September, 1990. This program requires that each student state whether he/

she has health insurance coverage. Those students who identify themselves as being without

insurance are mandated to attain coverage.

Diversity workshops were a feature of student affairs programming on all four campuses. In the

interest of multicultural awareness and in the attempt to prepare students for the future workplace, a

multicultual workshop is featured in each of the campuses' orientation programs for new students on

all four campuses. The multicultural approach is also used in the development of programming and

activities on each of the campuses.

The community service requirement for students living in campus housing at Eastern is being

continued with good results.

Two CSU campuses, Central and Western, have begun participating in the "American Freshman

Survey." This project collects, compiles, and reports longitudinal and comparative data for use in

strategic planning and program assessment. The demographic data regarding students and their

families will be a great asset in planning for the programming and servicing of CSU students.

Physical Facilities

This past year has seen significant progress toward meeting the capital needs of the Connecticut

State University system. A number of projects that proceeded to construction were required to meet
current handicapped and life safety codes. Others provided for upgrading of utility and mechanical

systems, refurbishment of interior areas and repairs to building envelopes necessary to restore and

extend the useful life of campus facilities.

New Construction projects initiated during the 1990-91 fiscal year included a field house on the

westside campus of Western and a new classroom building at Eastern. Installation and construction

of an air supported athletic/recreation facility was completed at Central's campus. Other major capital

projects initiated at the four CSU campuses included: installation of sprinkler systems in three

dormitory facilities at Central; conversion of the former Noble School building for use as a residence

hall facility at Eastern; renovations to the kitchen serving lines and dining areas within the University

StudentCenter facility at Southern; and an addition to Litchfield Hall to serve as a student health center

at Western's midtown campus. In addition to renovations and new construction projects, facilities at

170, 190-192, 240 and 264 High Street in Willimantic were purchased for Eastern.
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Collective Bargaining

The Board ofTrustees employees approximately 2,630 full-time personnel. Of this total, approxi-

mately 1,124 are teaching faculty, 13 counselors and 52 librarians. There are 340 non-teaching

professional employees and 989 classified employees. In addition, there are 75 managerial and 37

confidential professional employees.

The Board ofTrustees is responsible for negotiating and administering contracts for the faculty and

non-teaching professionals. The faculty are represented by the American Association University

Professors while the non-teaching professional employees are represented by American Federation

of State County and Municipal Employees. Contracts with classified employees are administered at

the university level based on statewide negotiation of collective bargaining issues through the state

Office of Labor Relations in the Department of Administrative Services.

Board of Trustees of Community— Technical Colleges

Andrew C, McKirdy, Executive Director

Immunity * technical colleges
off GOMMEeTMGUTr

During the 1990-1991 academic year, the Connecticut Community and Technical Colleges were

challenged in their efforts to fulfill their mission to provide access to affordable higher education to

the citizens of Connecticut. It was a year of funding shortfall for colleges and universities nationally

and in Connecticut. While economically disadvantaged students were turning from four-year

institutions to less expensive two-year institutions, the Connecticut Community and Technical

Colleges turned away growing numbers ofstudents due to budget limitations. Even so, enrollmenthas

grown to 48 percent of the total undergraduates at Connecticut public colleges and universities.

Despite scheduling pressures and other fiscal constraints, the 17 colleges served 44,581 students, a

.7 percent increase over Fall 1989, with the community colleges enrolling 39,567 students and the

technical colleges enrolling 5,014 students.

Community and technical colleges served a diverse population despite concern that enrollment

restrictions would adversely affect traditionally disadvantaged groups. Gender distribution-s were

virtually unchanged for both community colleges (68 percent women and 32 percent men) and

technical colleges (17.4 percent women and 82.6 percent men). The average age was 31 for

community college students and 28 for technical college students; 56 percent of the students were 25

or older. Minority student enrollments remained at 16 percent, accounting for 64 percent of all

minority students in Connecticut undergraduate public higher education.

Differences from last year's enrollment patterns include a 5.6 percent- increase in full-time students

in the community colleges compared to the total headcount increase of only 0.7 percent, resulting in

a 3.2 percent full-time-enrollment increase with little change in headcount. Residents of every

Connecticut town enrolled in credit classes. Among more than 90 program areas and options offered

at the 17 colleges, occupational programs attracted 42 percent of community and 60 percent of

technical college enrollments; these included business and commerce (word processing, accounting,

computer information systems, business administration, hotel/motel/food service management,

secretarial science), health services (nursing, dental hygiene, EMT, radiologic technologist, medical

laboratory technician, physical therapist assistant, respiratory therapist), public and social services

(drug and alcohol rehabilitation counselor, criminal justice, early childhood education, gerontology,

recreation and leisure studies) and engineering and technology (architecture, electrical engineering,

industrial technology, precision production, science technologies). At the community colleges,

liberal arts and sciences enrollments were 1 1 percent and general studies 26 percent; non-degree

enrollments accounted for 21 percent at the community colleges and 40 percent at the technical

colleges.

The major role community and technical colleges play in supplying workers for Connecticut's

economy is demonstrated in the degree areas: 71 percent of the 3,571 degrees awarded this year were

occupational (66 percent at community colleges and 100 percent at technical colleges), 1 1 percent in

liberal arts and sciences, and the remainder in general preparation, paralleling enrollment patterns (73

percent of community college and 17 percent of technical college graduates were women, and 13.6

percent were minority graduates). Certificates, which prepare students for immediate employment,

upgrading of skills or retraining for new occupations, were awarded to 373 students, 74 percent at the

community colleges and 17 percent at the technical colleges to women, and 13.5 percent to minority
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students. Many additional students achieved their educational objectives through courses or partici-

pation in college activities.

Planning

Revised mission statements for both the community and the technical colleges were approved by

the Board of Governors for Higher Education (BOG) in September; these provide that the technical

colleges have major responsibility for technical education, although community colleges may offer

technical programs in areas where there is no technical college or where the technical colleges are

unable to respond. These mission statements provided the foundation of the Strategic Plan for

Technical Education, approved by the Board of Trustees in November and the Board of Governors

for Higher Education in February. The five major goals are to improve access for all students to

technical education, especially minorities, women and other underserved populations; improve the

system response to the state's technical education needs; enhance resource availability; heighten

institutional visibility; and increase enrollments. The Board of Trustees will report annually to the

General Assembly on its implementation based on the indicators of progress associated with each

major goal. Assessment plans establishing measures for general education, academic programs, basic

skills, placement and remediation, student development and graduate follow-up were completed by

all colleges.

Programs and Accreditation

All community and technical colleges hold continuing accreditation; many also hold specialized

accreditation for individual program areas. Efforts to improve transfer opportunities for community

and technical

college students included formal system transfer articulation agreements with the University of

Connecticut and the Connecticut State University system; continued efforts will focus on their

refinement and extension.

Other activities included planning for licensure and accreditation of new associate degree

programs, establishing a system task force on nursing education and assessing noncollegiate

sponsored learning programs.

Assessment of basic skills of entering students, placement and the provision of compensatory

instruction continued to be high priorities. The systemwide placement instrucment continued to

demonstrate the need. In fall 1990, 43.6 percent of the students tested showed deficiencies in writing

skills, 46.6 percent in reading and 52.3 percent in computational skills; the spring 1991 figures were

42.6 percent in writing skills, 41.7 percent in reading and 51.5 percent in computational skills.

Initiatives included four degree programs (medical assisting at Quinebaug Valley, retail manage-
ment/fashion merchandising and site approval for the system drug and alcohol rehabilitation

counselor program at South Central Community College and human services at Asnuntuck Commu-
nity College) and 13 certificate programs at eight colleges (including architectural technology,

microcomputer applications, therapeutic recreation, pre-allied health, construction technology,

nuclear medicine technology, production and inventory management, deaf studies and hazardous

waste management). Several previously-approved programs scheduled to be implemented this past

year were postponed due to budgetary constraints.

Programs were modified or terminated and new options to degree programs were authorized.

Fourteen occupational degree and certificate programs and nine special areas of study were evaluated.

This review may lead to expansion, modification or termination of some of the programs to meet area

demand and permit reallocation of resources for new educational needs.

Affirmative Action and Equal Opportunity

Thecommunity and technical colleges reaffirmed their commitment to affirmative action and equal

opportunity, both as employers and as educational institutions, during the past year. All colleges and

the central office developed plans and some of the colleges were scheduled for site visits as part of

the CHRO new review process. CHRO approved 17 plans; the remaining college will seek the

technical assistance necessary to bring its plan into compliance. Many activities took place during the

year to enhance the system's ability to fulfill its commitment, including a convocation held in the

spring with workshops on affirmative action and cultural diversity for community college and

participating technical college personnel and a training session conducted for technical college

affirmative action personnel. Automation of the system minority vita bank made it easier to identify

candidates meeting the minimum qualifications for position vacancies and to track them following

completion of the search.The biweeklyjob opportunities bulletin continued to be circulated to special

mailing lists; the affirmative action officer identified appropriate candidates from a directory of
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minority doctorate ofphilosophy degrees, forwarded to them copies of the opportunities bulletin and

invited them to apply for listed positions.

The community college Minority Fellowship Program completed its third year of operation under

the cosponsorship of the Board of Trustees and the professional staff union to help further diversify

the college work forces, promote the community colleges as desirable working environments and
provide diverse role models and mentors for community college students. Minority graduate students,

selected competitively and matched with mentors, were provided stipends, oriented to the system and

college andmentored to assist and teach courses. Two fellows were hired part time for the upcoming
academic year, even when openings are rare because of the state budget uncertainties.

The central office equal opportunity committee sponsored workshops on AIDS and substance

abuse education for both employees and supervisors to help identify and respond to substance abuse-

related problems.

All colleges submitted plans to increase the participation of people with disabilities on their

campuses. These plans identified barriers and strategies to overcome these barriers in order to create

a welcoming environment. Final updates of the minority student access and retention plans were

completed, and colleges prepared to develop new plans. Most exceeded their goals through strategies

such as retention committees, special admissions efforts, financial aid seminars and special support

services. Funding based on minority staff employed was used in recruitment and minority staff

development. Colleges continued to support activities to promote pluralism and cultural diversity for

students and staff the policy on racism and acts of intolerance.

English as a Second Language courses continued to be offered at most community colleges and for

technical college students as part of a cooperative effort. Students include professionals and others

who already hold degrees who seek to improve their English as well as potential college students.

Norwalk and Quinebaug Valley community colleges offer full ESL programs with support services.

Greater New Haven provided ESL through South Central. Housatonic continued its bilingual

program, providing a year of bilingual college courses for hispanic students to enable them to learn

course content while becoming proficient in English.

Numerous other programs provided ongoing support services for protected group members: a

special services program at Housatonic and Greater Hartford, VIDA and a pre-nursing prep program

at Greater Hartford, Northwestern's career education for the deaf, funds for interpreters for hearing

impaired students and adaptive equipment for students with disabilities. The Housatonic Community
College learning disabled program provided support and advocacy services and information and

consultation to other colleges. The technical colleges received assistance from the learning disabled

- 6 consortium based at UConn. Support services and programs designed to help nontraditional

students benefit protected group members: pretechnical programs, pre-allied health programs,

specialized courses (women's studies, black and Hispanic studies, remedial and developmental

courses), tutoring, learning centers, counseling, child care, minority and women student groups,

women's centers, retention and recruitment programs, special financial aid seminars, cultural events,

tv credit courses, courses at prisons, senior citizen centers and inner-city locations, special orientation

programs and community agency liaisons to provide services unavailable at the colleges.

Fulfilling a long-standing system commitment to providing child care for those who would find it

difficult or impossible to attend college without it (many of whom are single parents and women or

members of minority groups), 1 1 community colleges had child care centers on campus and another

will reopen when renovations are completed; community college centers are available to nearby

technical college students. Child care is provided on a sliding scale or through financial aid.

CONNTAC-EOC, a joint project with Wesleyan University in cooperation with the U.S. Dept. of

Education, offered support services to those with financial, cultural, or academic need at five urban

community colleges: Greater Hartford, Housatonic, Mattatuck, Norwalk and South Central.

Under the High School Partnerships Program, agreements are made between colleges and their

local school districts whereby the system pays tuition and waives fees and the district assures the

provision of books, transportation and release time for students to take a course at their local college.

The program has strengthened relationships with schools and students in college regions and has

provided increased educational choices and an introduction to technical education, particularly in

communities such as New Haven where there are large numbers of minority and other capable

students who may have been turned off by high school and at risk for dropping out entirely. It also

has allowed students to combine the last two years of high school with the first two years of college

to prepare for immediate employment upon earning the degree.

Community Services and Continuing Education

The colleges provided activities to enrich the intellectual, cultural and social life of the community,
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promote development of leisure-time skills, identify and solve community problems and encourage

the use of college facilities and services. Programs offered short-term, self-supporting personal and

professional improvement instruction, focusing on entry level job skills and employment changes.

Activities were directed to youths, older adults, women, inmates people with disabilities, minorities

and military personnel through cooperation with labor and public interest groups businesses

professional associations and other education and training providers. In fall 1990 the colleges served

12,300 (up 4 percent) in occupational courses and 18,661 (up 7 percent) in other noncredit courses

held in schools, banks, hospitals, insurance companies, stores, manufacturers and corporate head-

quarters. Another 148,000 attended films, concerts, lectures, sports events, demonstrations and

meetings.

Continued expansion of cosponsored programs with other state agencies increased public health

and safety training. Basic emergency medical technician programs, in cooperation with the Depart-

ment ofHealth Services ' Office ofEmergency Medical Services, prepared 1 ,528 for certification; and

centers in four cities trained 521 homemaker-home health aides. Colleges planned programs with the

Department of Environmental Protection leading to certification in boating operation; with the

Department of Motor Vehicles in commercial driver licensing and with the Department of

Transportation's Office of Highway Safety in motorcycle safety for nearly 1,200 riders.

Continuing education was offered to nurses, realtors, travel agents, CAD/CAM operators, CIM
technicians, secretaries, drug counselors, child care workers, teachers and other professionals. Project

Oceanology, a nonprofit association of schools and colleges, provided marine and inland waterway

education.

Courses and services for specific groups included technical college participation in the statewide

gender bias elimination project. It offered workshops for faculty and staff during in-service programs

about collecting data and improving access to programs and services. Colleges expanded activities

and support for older adults. Courses at Somers and Enfield correctional facilities served 150 inmates.

The Business and Industry Services Network a coordinated statewide effort to provide businesses

with education training and information completed 240 contracts and courses with businesses and

state agencies training 6,000 (up more than 35 percent) in more than 85 subject areas, with emphasis

on workplace literacy communication skills data processing and software applications and quality

management. The Network continued to strengthen relationships with DED and DOLI resulting in

a dramatic increase in interagency referrals and interagency team visitations on a regular basis.

Colleges adopted planning guidelines for the development ofTech Prep/2+2 innovative programs

which combine the last two years of high school with the first two years of college. Nearly 1,000

students from 40 high schools participated in the program with 1 1 colleges, earning college credits

through a study plan designed by school and college faculty. Programs are expected to increase as

federal funding becomes available next year.

Under the Carl D. Perkins Vocational Education Act last year 5,000 disadvantaged vocational

students were served through tutoring, workshops, and counseling assessment and specialized

services and equipment.

Facilities

The Board ofTrustees continued to develop effective permanent facilities to support and enhance

the 12 community and the five technical colleges as well as the Central Naugatuck Valley Region

Higher Education Center in Waterbury. The Norwalk Community College campus was nearly

complete and will be occupied in fall 1991. The 1 35 ,000-square-foot building with 500 parking spaces
replaces 30 years of inadequate leased facilities. Major renovations and additions to Asnuntuck
(Enfield) were completed in February, providing significant improvements and library space. Major
building construction for new libraries and additional classroom and office space at Tunxis and
Middlesex was initiated. Renovations continued to the former Greenwoods School at Northwestern

to provide 30,000 additional square foot of office and classroom space. Significant improvements
were undertaken at several colleges: sidewalk and patio reconstruction (Greater Hartford); air

conditioning (Hartford); reroofmg of buildings and auditorium fire code renovations (Manchester);

roof and septic system replacements (Thames Valley); hook-up to town water and sewer systems and
HVAC renovations (Tunxis); roof replacement at Mattatuck Hall and exterior renovation design for

Waterbury (CNVRHEC). Design was completed for sidewalk improvements at Norwalk and ceiling

renovations at Thames Valley state technical colleges. Systemwide efforts for minor improvements
and deferred maintenance included $1,000,000 of community college improvements and $200,000

of technical college improvements. At the CNVRHECI two major projects progressed: widening of

Chase Parkway and design for the replacement of the exterior walls on Mattatuck Hall.

Architectural selection for master planning for Mohegan Northwestern and South Central commu-
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nity colleges awaits bonding for design contracts to provide instructional space improvements. At
Greater Hartford an architect has been selected for design of a parking garage with bonding
pending.The development of a permanent campus for Housatonic in Bridgeport continues to be the

priority. Appraisals ofparcels were completed and negotiations with property owners underway. The
current timetable calls for obtaining title to properties by the end of 1991 and initiation of site design

and development at the outset of 1992 with previous capital authorizations; full construction funding

has been requested for 1992-93.

Telecommunications

The Community College Instructional Television (CCIT) network with 2 different channels now
reaches 500,000 homes through 16 cable systems across the state with credit courses and general

interest programming. Eight courses consisting of programs, text and study guides and on-campus
seminars andexams enrolled440 students through 9 colleges . Thames Valley and GreaterNewHaven

state technical colleges became part of the microwave system this year.

CCIT continued to provide programs produced and distributed by PBS as well as local program-

ming produced in the CCIT studio. The second microwave channel I CCIT-2, continues to distribute

the UConn Health Center hospital network with live, interactive continuing education for hospital

professionals statewide; 10 hospitals are connected to the system, and many others are expected to

be added in the coming year when Yale-New Haven Hospital joins the system. CCIT-2 also

transmitted teleconferences to support local instruction, including medical signing and writing

across the curriculum.

Data Processing

The system computing center operates with two DEC VAX computers networked to approximately

32 state agencies with 600 terminals and microcomputers and more than 3500 user accounts. Because

of growing college needs, the analog network was replaced with a high speed digital network,

increasing the potential of the colleges through access to local area networks and an extended network

offering

DEC VAX/VMS and IBM SNA/3270 computers. Equipment bond funds purchased new and

upgraded academic computer resources for GreaterNew Haven, Hartford andNorwalk state technical

colleges to be installed in the fall. A fully integrated student and financial information system was

purchased and will be phased in over the next several years. Administrative training sessions inVAX
Mail, Word, CalendarManager and other application systems were offered periodically to college and

central office staff.

Several college based projects were approved for funding under the 1991 program (in addition to

the wide area network funded through a 1990 high technology grant): $55,000 for Graphic Art

Instruction technology at Middlesex; $40,000 to improve genetics and microbiology instruction via

biotechnology investigations and computer simulations at Mattatuck; and $75,000 and $25,000 for

a computer integrated manufacturing laboratory and a CAD/CAM laboratory accessible to people

with disabilities at Waterbury State Technical College.

Collective Bargaining

The Board of Trustees has completed its second year of responsibility for both community and

technical college professional employee contracts. The focus was the negotiation of contracts for the

technical college faculty (a successor agreement to the contract which expired June 30, 1990 is

presently in interest arbitration, with the 200 issues identified reduced somewhat, but making it

unlikely that there will be an award prior to the close of the present calendar year) and non-faculty

professionals (for whom an agreement for the period July 1, 1990 through June 30, 1993 was

negotiated and approved).

Labor relations issues associated with reduced funding and the uncertainties of the budget situation

were also addressed. An extension to the contract for community college faculty and non-faculty

professionals through June 30, 1993 had been negotiated in the context of coalition bargaining, but

it is uncertain whether this will be submitted to the General Assembly; if not, the board must negotiate

a successor to the contract which terminates June 30, 1992.

Legislation

As of June 30, 1991, the 1991 general assembly had not yet adopted an operating budget for the

1991-1992 fiscal year, and the capital budget which had previously passed both houses was vetoed

by the governor.

In addition to legislation affecting all state agencies, some enacted this past legislative session will
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directly impact the community and technical colleges: Public Act 91-2, extending the tuition waiver

to all veterans on active duty during the Persian Gulf conflict; P.A. 91-154, requiring the BOG to

compile a profile of all higher education institutions containing demographic and other information;

P.A. 91-174, eliminating BOG authority over tuition and fees, increasing the residency requirement,

encouraging fundraising, and supporting crediting ofnontraditional learning; P.A. 91-230, providing

a fast track for priority higher education facilities; P.A. 91-256, providing flexibility to constituent

units and institutions; P.A. 91-303, clarifying senior citizen tuition waivers; and S.A. 37, establishing

a 22-member task force to study technical and technological education, training and retraining.

The Board of Trustees ofCommunity-Technical Colleges included the following trustees on June

30, 1991 : The Rev. David L. Cannon, Preston, chairman; Joseph C. Barber, Winsted, secretary; Collin

Bennett, Hartford; Joan Carter, Fairfield; Eleanor D. Coltman, Manchester; Thomas P. Connors,

Milford; Joseph Crisco, Jr., Woodbridge; Ricardo Cruz, Waterbury; Thomas F. Cumin, Orange;

Thomas F. Dowd, Jr., Bloomfield; Carl S. Feen, New Haven; Jules Lang, Norwalk; Yvette

Mickenberg, Southbury; Christopher Murphy, Waterbury; William Myerson, New Haven; Frank

Napolitano, Manchester; Susan G. Ogren, Brooklyn (vice chairperson); Bruce L. Oliver, Enfield;

Katharine Sarracco, Meriden; James J. Shapiro, Middletown; Arnaldo C. Sierra, West Hartford;

James E. Sims, Waterford; Eaton C. Smith, East Hampton; and Cynthia Wood, Middletown.

Board for State Academic Awards
Merle W. Harris, President

TheBoard for State Academic Awards (BSAA) was established in 1973 and oversees an examining

and degree-granting program known as Charter Oak College (COC). Through its consulting faculty

appointed from public and private institutions of higher education and its professional staff, Charter

Oak College enables mature students to earn credits on the basis of evaluation and testing procedures

that recognize learning acquired through independent study, work experience and other noncollegiate

educational activity and through course work completed at other institutions. The college is regionally

accredited by the New England Association of Schools and Colleges.

A number of events are worthy of note, the fust being that Charter Oak opened a regional office

at the Higher Education Center in Waterbury in September. Charter Oak's other regional offices are

located at Greater New Haven State Technical College and at the University of Connecticut campus
at Avery Point.

The Strategic Plan for the college and the Student Code of Conduct were adopted by the Board. A
revised Financial Aid Policy was adopted for 1991-92.

Total enrollment at Charter Oak as of June 30, 1991 was 912 compared with 829 on June 30, 1990.

During the 1990-91 year, 467 new students enrolled, a 40.7-percent increase over last year's new
enrollment figures. Charter Oak graduated 244 students in 1990-91.

Academic Programs
Three major initiatives have been inaugurated this year: (1) the redesign and expansion of the

portfolio assessment of prior learning; (2) the independent guided study option, which allows the

student to study at home using videotapes, study guides and an assigned faculty mentor; and (3) the

development of guidelines for the assessment and award of credit for noncollegiate sponsored

instruction. Twelve new faculty members joined Charter Oak's Consulting Examiners.

Outreach/Program Services

Charter Oak staff advised over 4200 people on a one-to-one basis this year; more than 1 100 others

were reached through group advisement activity - a 35-percent increase over the total number of

prospective students advised the previous year. These prospective students were seen at over 100

different locations during 275 scheduled advisement sessions; 10 percent of those seen were
minorities.

In cooperation with the Department of Education, Charter Oak has added a new credit banking

service which allows teachers who wish to become certified in additional fields to complete either

tests or courses toward that certification and then have those credits transcripted by Charter Oak. The
college has instituted a pilot project that pays for study groups and fees for some students.

Affirmative Action and Equal Opportunity

As a constituent unit of the state system of higher education, Charter Oak is committed to a strong

plan of affirmative action and equal opportunity. The yearly affirmative action plan was accepted by
the Commission on Human Rights and Opportunities; the college has established an Advisory
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Committee for Persons in Connecticut Higher Education with Disabilities.

A Minority Outreach Coordinator/Advisor was appointed this year. Charter Oak College has

presented Adult Education Programs in over a dozen communities. In addition, the Black Ministries

Certificate Program at the Hartford Seminary has been evaluated for credit by the BSAA. The over-

all percentage of minority students in the total student body grew from 7 percent to 9 percent in the

last fiscal year. Approximately 2 percent of Charter Oak's student body has identified as having a

disability. Fifteen percent of the financial aid awarded this year was to students with disabilities.

Board for State Academic Awards Members
Members of the Board during 1990-91 were: John McManus, chairman who was succeeded Lucille

E. Brown, Bloomfield; Lorraine J. Smith, Woodbridge, vice-chairman; SelmaB. Cohen, Fairfield,

secretary; the Rev. Robert L. Brown, Norwich; Judith C. Nevins, Manchester who was elected by the

students to succeed Karen H. Chadderton; Margarita Parrilla-Ogorzalek, Haddam; and James M.
Spellman, Jr., Pawcatuck, was appointed to fill Mr. McManus's unexpired term.

The University of Connecticut

Harry J. Hartley, President

A
TIIR
UNIVERSITY of
CONNECTICUT

Harry J. Hartley became the 12th President of the University of Connecticut in December of 1990

after serving as interim president since June. The inauguration ceremony was held on April 21. The
1990 academic year began on September 4 as the university welcomed just over 2,300 new freshmen

to the Storrs campus. Minority groups were represented by 12 percent of the entering freshmen class.

Maurice Sendak, children's author and illustrator, received an honorary doctorate of fine arts at the

convocation on September 5. University medals were presented on November 30 to Laurence J.

Ackerman, Reuben Johnson, Louise Johnson and Gordon W. Tasker. Alan Thacker Busby, Class of

1918 and the university's first black graduate, returned to the campus as the Grand Marshal of the

homecoming parade. Benjamin Spock, the world famous pediatrician, spoke on October 2 regarding

children and conflict resolution.

In an effort to keep Connecticut residents informed about the status of the university, President

Hartley will host community breakfasts throughout the state. The 108th commencement exercises

were held on May 18 and May 19. Children's television show host Fred Rogers spoke to the

undergraduate class and received an honorary doctor of letters degree. Arpad Goncz, president of

Hungary, spoke to the graduate class and received an honorary doctor of law degree. Also receiving

honorary degrees were James Comer (Yale University innovator in child education) and Harold

Seidman (UConn professor emeritus who served six U.S. presidents in various capacities). The

commencement exercises for the University ofConnecticut Law School occurred on May 19 with the

Honorable Jon 0. Newman, U.S. Court of Appeals for the Second Circuit, as the speaker. The health

center commencement exercises took place onMay 23 . Robert L. Voile, president and chiefexecutive

officer of the National Board of Medical Examiners and a former UConn faculty member, delivered

the commencement address to a graduating class of 80 medical students and 40 dental students.

Students, Faculty and Staff

Intercollegiate athletics had an excellent year with six of 21 teams qualifying for NCAA
tournaments. The six teams were men's cross country— tenth in the nation; field hockey, women's

soccer— national runner-up; softball, men's basketball— final 1 6; and women's basketball— final

four. In addition, women's basketball and softball were Big East Champions. A study during the year

showed that, for the first time, UConn School of Dental Medicine graduates outnumbered graduates

of any other dental school among practicing dentists in Connecticut. Excellence in Teaching Awards

for 1991, given by the Alumni Association were presented to Richard Brown (history) and Virginia

Birdsall (English at Avery Point), and the Excellence in Research Award went to Norman Klein
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(animal science). The national prominence of the health center was reaffirmed in the fall of 1990 when

James E. Mulvihill, university vice president and provost for health affairs and health center executive

director, was installed as chairman of the Association of Academic Health Centers, and the health

center library was selected as a regional medical library for New England. It will be one of eight U.S.

schools whose medical libraries would serve as regional centers ofmedical information. The five year

$3.5 million contract was awarded by the national Library of Medicine. Jeffrey Koberstein, professor

ofchemical engineering, received theCyanamid Academic Award for Excellence for his research and

teaching on chemical synthesis.

Former faculty member, Dorothy C. Goodwin, received the Wilbur Cross Award, the Connecticut

Humanities Council highest honor. Ronald Parker, plant science, received three 1991 All-America

Selection awards for his new type of vinca flowers, "Pretty in Rose", "Parasol", and "Pretty in Pink."

James Bell, chemical engineering, and Yun-chao Yu, a visiting scientist from the People's Republic

of China, were given a patent on a new chemical bonding method that makes polycarbonate (a

substance similar to glass) resistant to scratches. Thomas G. Paterson, history, received a Guggenheim
fellowship. He will use the fellowship to complete research on "The U.S. and Castro's Cuba".

Steve Suib, chemistry, won a 1991 Yankee Ingenuity Award for his research in catalysis, surface

science, thin films, ceramic fibers, composites and adhesives. Winthrop Smith, physics, was awarded

an Alexander von Humboldt U.S. Senior Scientist Fellowship for a year of research in Germany.

Fulbright scholarships were received by Nancy Andes (Sociology/Peru), Martin Hirschom (Interna-

tional Adrninistration/Germany), Richard Thornton (Art History/Japan), and David Walker (Public

Administration/Germany).

Academic, Research, and Service Programs and Support
The second international Peace Games Festival was held at Gampel Pavilion on May 29. Over

4,000 elementary students from Connecticut public schools demonstrated games they made that

involved a peaceful solution to conflict. The production of H.M.S. Pinafore at the Jorgensen

Auditorium was awarded the UNIMA Citation for Excellence in Puppetry, an annual award given to

the best puppet production in the United States. The Accreditation Council for Continuing Medical

Education approved a full four year accreditation for the Continuing Medical Education program at

the health center. The Department of Art in the School of Fine Arts received continuing accreditation

from the National Association of Schools of Art and Design for ten years for its undergraduate and

graduate programs. The School of Engineering earned reaccreditation for chemical engineering, civil

engineering, computer science and engineering, and mechanical engineering from the Accreditation

Board for Engineering and Technology. The School of Family Studies received reaccreditation for

its master's degree program and new accreditation for its doctoral program in marriage and family

therapy by the American Association of Marriage and Family Therapy. The Law School was
reaccredited for six years by the American Bar Association.

TheBoard ofGovernors of Higher Education approved anew doctor ofmusical arts degree in April.

This new degree will concentrate on the teaching aspects of music. A five-year integrated B.A./M.A.

in teacher education programs was initiated with funding assistance from the Department of

Education. The White House Conference on Families Revisited, coordinated and sponsored by the

School of Family Studies, took place on November 8 at the Storrs campus. Two video conferences

"Beyond the Dream III" and "The Rise in Campus Racism" were sponsored in part by the Office for

Affirmative Action Programs. By airing the conferences over the university communication system,

the regional campuses also participated in this event.

A symposium entitled, "Black Migrations: A Global Perspective", was given by Amii Omara-
Otunnu, Luis Figueroa, and Donald Spivey, all faculty in history. The program was co-sponsored by
the university's Institute for African-American Studies and the Connecticut Historical Society. The
New England Statistics Symposium was held in April and attended by about 1 30 research statisticians.

The Food Marketing Policy Center organized two regional research meetings on "Private Strategies,

Public Policies, and Food System Performance." The graduate school, which offers over 80 fields of

study, celebrated its 50lh anniversary in October with various special events including a lecture series.

Special events marked the 50th anniversary of the School of Engineering.The celebration included

three days of activities, including a discussion of the past and of the future plans for the School. A
"Conversation with Virginia Henderson" occurred on November 16 as the first event for the School

of Nursing's 50th Anniversary celebration. The health center marked its 30th anniversary on June 1

with a benefit concert at the Bushnell in Hartford featuring a new choral work by jazz great David
Brubeck, commissioned for the occasion. The work, "Joy in the Morning," was presented by the

Hartford Symphony and Hartford Chorale in a program that also included Beethoven's Ninth

Symphony.
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The Institute of Materials Science celebrated its 25 th anniversary with a symposium on "Materials

in Your Future". D. Alan Bromley, assistant to the president for science and technology, delivered the

key-note address. The University of Connecticut's Bartlett Arboretum in Stamford celebrated its 25th

anniversary from September 4-7 with special tours, a rededication luncheon and a free outdoor

concert. The Torrington Regional Campus — formerly the Litchfield County Center for Higher

Education— celebrated its 25th anniversary in November.

Research Grants and Other Awards
During this fiscal year, the University of Connecticut at Storrs and the regional campuses received

over $40 million in extramural awards and donations, including $27 million for research projects and

$13 million for other purposes. With a $200,000 award from the United Technologies Corporation,

the Precision Manufacturing Center was opened in the School of Engineering. The Center for

Materials Simulation, a new laboratory in the Institute of Materials Science, officially opened in

December. This laboratory received grants totalling $900,000 from the U.S. Office ofNaval Research

and the Department of Energy.

The School of Nursing faculty were awarded various grants including over $600,000 to continue

a primary care facility in Haiti; approximately $600,000 to sponsor a faculty fellowship program in

drug and alcohol abuse; and a Fulbright Research Award to Marga Coler for one year of study in

Brazil. Grants to faculty in the School of Engineering included a $394,000 grant for research on the

combustion system for the national aerospace plane; a $283,000 grant to establish a photonic research

laboratory; a $200,000 grant for a study on how to clean up a hazardous waste site in Windsor Locks;

a $127,415 grant for the development of a Polymeric Thin Film Laboratory; and a $124,000 grant for

a study "on the control of nonstationary systems using information preserving neural networks."

The faculty in the College of Liberal Arts and Sciences received approximately $16 million in

grants. The faculty in the School of Pharmacy received over $1.7 million in research grants. The
Marine Sciences Institute at Avery Point received a $470,000 grant to fund such research projects as

the effects ofglobal warming on sea levels. The grant was from the National Oceanic and Atmospheric

Administration, Office of Sea Grant. To research the relationship between the brain and motivation,

John Salamone, psychology, received a $205,000 grant. The research may assist in detecting early

signs of Parkinson's disease.

The development of three new programs sponsored by the Cooperative Extension System was

made possible with the help of a $368,233 grant from the U.S. Department of Agriculture. These

projects focus on lowering the drop-out rate in New Haven schools, broadening the career goals of

Bridgeport sixth-graders, and assisting neighborhoods in the development of effective child-care

programs for school-age children. A $228,400 federal grant allowed for the purchase of four new
shuttle buses for the Storrs campus. Grants and contract awards totaling over $1.4 million were

received by the Cooperative Extension System which used the funds for programs on nutrition

education for low income families, radon awareness and pest management for Connecticut crops.

A new chair in psychiatry was announced in June 1991. It was established by Samuel "Sy"

Birnbaum ofNew Britain and his sister Ida Blum and her son Richard Blum, both ofWest Hartford.

Also announced in June 1991 was a$l million endowment from the Travelers Companies Foundation

to support health center research on how people can stay healthier as they age. The endowment

established a new entity, the Travelers Research Institute on Health Promotion and Aging.

As a result of research conducted by Gary Robbins, geology and geophysics, and James Stuart,

chemistry, the U.S. Environmental Protection Agency chose UConn as its training center to teach state

environmental officials new ways to detect gasoline contamination in soil and water. The National

Undersea Research Center conducted research in the Gulf of Maine and southern New England that

focused on various types of fish and environmental issues.

Facilities

The Biotechnology Center which houses the Perkin-Elmer Bioanalytical Laboratory opened on

April 25. The construction of thenew Dairy CattleTeaching and Research Center was completed. The

new barn will be able to house 90 cattle and provide limited classroom and dormitory space. The

Frances 0. Kellogg Fund supported construction. The new McMahon Hill parking area was

completed. This lot provides the university community with 300 additional parking spaces. The Field

House was officially designated the Hugh S. Greer Field House. Greer was the men's basketball coach

for 17 years. The Stamford campus library was named after Jeremy Richard. The School of Nursing

Cottage Building was named in memory of Carolyn Ladd Widmer, first Dean of the School of

Nursing.
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Department of Education

GERALD N. TIROZZI, Commissioner
Frank A. Altieri, Deputy Commissioner, Finance and Operations

Robert I. Morgolin, Deputy Commissioner, Program and Support Services

Established - 1838 Statutory authority - Sees. 10-1, 10-2, 10-3a

Central Office - 165 Capitol Avenue, Hartford 06106

Average number offull-time employees - 2,235

Recurring operating expenditures - 1990-91 - $1,459,033,093

Capital outlay - $1,044,800

Organization structure - Office of the Commissioner; six divisions—Curriculum
and Professional Development; Education Support Services; Management and
Budget; Rehabilitation Services; Research, Evaluation and Assessment; and

Vocational, Technical and Adult Education; and three staff offices— Management
Information Systems, Planning, and State and Organizational Development

Connecticut's public school system, serving 471 ,870 students (prekindergarten through Grade 12),

strives to provide excellence and equity in educational programs within the framework of state and

federal laws. State law prescribes that each student in the public schools shall have an equal

opportunity to receive a suitable program of educational experiences. Assuring that each student is

offered a suitable program is the responsibility of the state.

A nine-member State Board of Education decides policy, protects the interests of the state by

enforcing educational mandates, provides technical assistance to educators in local and regional

school districts, and serves as an advocate for both young and adult learners. It also serves as the board

of education for the state's 17 regional vocational-technical high schools.

Members of the board are appointed to four-year terms by the governor, subject to the approval of

the General Assembly. Chairperson is John Mannix, Wilton, whose term expires February 28, 1995.

Other members whose terms expire February 28, 1995, are Glenda M. Armstrong, Danbury; Marcial

Cuevas, New Haven; John Riege, Bloomfield; and Alphonse Wright, Trumbull. Terms expire

February 28, 1993, for Vice Chairperson Lucas Isidro, Stamford; GeorgeT. Carofino, Litchfield; and

Beverly P. Greenberg, West Hartford. Norma Foreman Glasgow, commissioner of higher education,

is an ex officio member. The commissioner of education, who is the secretary of the board and the

administrative head of the department, is appointed by the State Board of Education.

Board goals are: To ensure equity for all children; to improve the effectiveness of teachers and

teaching; to ensure access to developmentally appropriate early childhood programs and services for

all young children and their families; to improve skills for future employment; to improve and expand

adult education programs; to improve the quality of instruction and curriculum; to improve the

delivery of quality education and occupation-specific training below the associate degree level in

Connecticut's Regional Vocational-Technical School System; and to report on the condition of

education in Connecticut.

Goals, objectives and indicators of success are stated in Challengefor Excellence: Connecticut's

Comprehensive Planfor Elementary, Secondary, Vocational, Career and Adult Education 1991-95

—A Policy Plan. Progress reports are made annually to the governor and General Assembly.

In 1990-91, the second of a four-year phase-in, the Education Cost Sharing (ECS) Grant (which

combines the funds previously made available through the Guaranteed Tax Base formula and the

Education Enhancement Act, and adds annually to this base) directed $892 million to Connecticut

cities and towns. ECS distributes funds to school districts — and students — most in need. This

comprehensive equalization grant formula factors in the number of resident students, the number of

314
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children eligible under the Aid to Dependent Children program, and student academic achievement

based on the results of the Connecticut Mastery Tests.

The effects of the Education Enhancement Act's teacher salary reform provisions have continued

into the ECS era. In 1990-91, the average teacher salary in Connecticut was $44,736 (compared to

$29,437 in 1986-87 prior to enhancement and $41,361 in 1989-90). The average salary for beginning

teachers was $25,312 (compared to $17,096 in 1986-87 prior to enhancement and $23,783 in 1989-

90).

Continued emphasis on the higher teacher standards element of the reform equation included

administering the Connecticut Competency Examination for Prospective Teachers (CONNCEPT) to

5,000 individuals; completing the first two administrations of the Connecticut Elementary Certifica-

tionTest (CONNECT); and receiving results of the National Teacher Examinations taken by teachers

seeking subject-area certification in the state. In the Beginning Educator Support and Training

(BEST) Program, approximately 850 mentors were placed with beginning teachers and 600 trained

assessors conducted a total of 4,000 independent classroom observation assessments of beginning

teachers (who must demonstrate professional standards of teaching competency in order to be eligible

for provisional teacher certification).

Learning outcomes for all Connecticut students will be central in evaluating the success of

education reform and in making decisions about the distribution and use of resources. Annually in

October, the department tests all 4th, 6th and 8th grade students to measure what they know and can

do in mathematics, reading, language arts and writing. Performance standards for the mastery tests

were set by Connecticut educators. As mandated by 1990 legislation, the department now is

developing a 10th grade mastery test. The implementation plan submitted to the General Assembly

in February 1991 recommends testing in mathematics, reading, writing, science and social studies and

the use of various testing strategies (e.g., performance testing, short answer, multiple choice, etc.).

Pursuant to 1990 legislation, the department also is developing, in consultation with an advisory

group, a uniform format for the strategic school profile report every local and regional board of

education will be required to prepare annually (beginning in 1992) on each school in its district and

the district as a whole. The report will provide information on measures of student need, school

resources, and school and student performance. The 20-member Strategic School Profiles Advisory

Committee (composed of teachers, principals, superintendents and representatives of business,

professional associations, parent groups and the general public) met regularly in 1990-91 to help

identify specific measures to be included.

In 1990-91, the department continued its emphasis on responding to the needs of at-risk learners

and learners of all ages. In the Birth to Three program (which provides early intervention services to

developmentally delayed infants and toddlers and their families), planning was completed to have the

six service coordination centers operated by the six existing regional educational service centers. In

the area of adult education, the department sponsored, in part, the national conference of the

Commission on Adult Basic Education (COABE) of the American Association for Adult and

Continuing Education.

The Commission on Quality and Integrated Education submitted its report on December 31, 1990.

(The chairman of the State Board and the commissioner of education were members of the

commission, and the department provided staff support.) Activities included extensive research and

six public hearings held throughout the state in December 1990. The Commission found that (1)

Educational opportunity cannot be addressed in isolation and every aspect of public policy in every

region of the state should be linked in the cooperative enterprise ofremoving barriers to achievement

and of promoting the common ground that strengthens us all as a society; (2) A quality education

requires an integrated student body and faculty and a curriculum that reflects the heritage of many
cultures; (3) Every student can learn at high levels from a quality and integrated education; (4) A need

exists for communities to appreciate and support public education, and for family members and others

in the community to involve themselves in the education of Connecticut's youth; (5) Every educator

must be trained to teach both a diverse student population and a curriculum that incorporates and
honors the diverse cultural and racial heritages; and (6) Connecticut needs to attract and employ
minority educators. Specific recommendations for action by the state and by local governments were
included under each finding.

In 1990-91, the department's Program Compliance Review (PCR) process monitored 12 state and

federal programs funded in 31 local and 7 regional school districts, 2 regional educational service

centers and the state Regional Vocational-Technical School System. This was the second year of

reviews, in selected districts, of curriculum areas including the arts, language arts, mathematics,

physical education, science and social studies.

The department is committed to the concepts of equal employment opportunity and affirmative
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action. Individuals are evaluated on job-related factors, without regard to race, color, religion, sex,

age, national origin, ancestry, marital status, mental or physical disability. In addition to meeting the

letter of the law, the department has instituted several innovative, highly successful programs

designed to embrace the spirit of the law. These include: Administrative Intern Program; Alternate

Route— Student Teaching Program; and Southern School Teacher Recruitment. Department staff

members also work closely with the State Board of Education's new Ad Hoc Committee on
Affirmative Action.

The annual Affirmative Action Plan, submitted on June 15, 1990, was approved by the state

Commission on Human Rights and Opportunities. During the plan year, the department hired 221 full-

time staffmembers; 55 percent were women and 24 percent were members of minority groups. The
Affirmative Action Unit, under the direction of the commissioner and deputy commissioner for

finance and operations, coordinates the department's equal opportunity, affirmative action and

contract compliance programs.

The Division of Rehabilitation Services (DRS) provides individualized rehabilitation services to

enable persons with disabilities to become productive and independent. The staff also administers a

program to determine applicants' eligibility for federal Social Security Disability Insurance and

Supplemental Security Income benefits. In 1990-91, for the third consecutive year, Disability

Determination Services was ranked number two in the nation in productivity. Under the provisions

of 1990 state legislation, DRS was transferred to the Department of Human Resources on June 14,

1991.

Office of the Commissioner

Board Matters. A member of the commissioner's staff maintains a calendar of issues to be

considered by the board; gathers and compiles information that is timely, accurate and relevant to the

issues on which the board must act; and prepares board agendas.

Office of Legal and Governmental Affairs. This office provides information about educational,

administrative and labor laws to the board, the commissioner, the department and local school

districts. More general informationmay be provided to students, parents and citizens. Responsibilities

include review of contracts and agreements; promulgation of regulations; handling complaints and

inquiries regarding the educational interests of the state; supervision of department activities related

to various mediations, arbitrations, administrative hearings and appeals; administration of the

Teacher/Board Negotiation Act; and liaison with the Attorney General's Office. This office also

serves as the board's and the commissioner's liaison with Congress and the education agencies based

in Washington, and with the executive and legislative branches of state government.

Policy. This office maintains relationships with other state agencies; acts as a liaison to educational

groups in the state; coordinates and staffs projects and committees in developing policy recommen-

dations; and reviews reports to determine their impact on the department and board.

Publications. This office edits, designs and produces department publications and advises depart-

ment staff on the preparation of materials for publication.

Public Information. This office is the contact point for all news media and for all citizens seeking

information about the department. Staff members develop materials for news releases, articles and

internal publications, distribute informational material, and respond to telephone inquiries.

Division of Curriculum and Professional Development

The division is organized into three bureaus: Curriculum and Instruction, Professional Develop-

ment and Learning Resources, and Certification and Accreditation.

Accomplishments in professional development and learning resources included granting $1

million to implement the five-year plans for professional development in school districts and regional

educational service centers; holding a "Celebration of Excellence in Education" which rewarded 1 19

teachers whose curriculum projects were selected as exemplary models; developing, as part of the

Institute for Teaching and Learning, more than 130 week-long sessions which served 2,300 teachers;

sponsoring 7 Institute conferences (in mathematics, integrated curriculum in the elementary grades,

technology, social studies, multicultural education, art education, and assessment of language arts

programs) with approximately 300 participants at each conference; training and placing approxi-

mately 2,000 cooperating teachers with student teachers and placing approximately 850 mentors with

beginning teachers; programming 400 hours of instructional television; and approving 6 teacher

preparation programs.

Curriculum accomplishments included implementing the Teaching Opportunities for Paraprofes-

sionals (TOP) program by enrolling 37 paraprofcssionals in teacher preparation programs; granting

10 Young Parents Program grants, 22 extended-day kindergarten grants, 168 Drug-Free Schools
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grants and 155 Title II math and science grants; publishing A Guide to Curriculum Development in

Foreign Languages, A Guide to Curriculum Development in Science, A Guide to Program Develop-

ment inLearning Resources and Technology , and two health modules in Substance Abuse Prevention

and Nutrition; and coordinating the approval of nonpublic schools. The curriculum bureau received

a five-year, $7.8 million grant from the National Science Foundation for Project CONNSTRUCT.
The Bureau of Certification and Accreditation handled more than 100,000 telephone calls,

reviewed 15,558 application files, and issued 12,891 permits, authorizations and certificates to

teachers and administrators.

Division of Education Support Services

This division includes the Bureau of Special Education and Pupil Personnel Services and the

Bureau of School and Program Development. The division's role is to strengthen and monitor various

program services to increase learning opportunities for students with special needs, and to increase

school effectiveness.

The division provides direct technical assistance to local school districts, public agencies and

private schools educating handicapped students by monitoring for compliance with state and federal

statutory requirements; mediates disputes between local school districts/agencies and parents;

administers due process and complaint procedures; distributes federal entitlement and discretionary

funds to local school districts/agencies; advances student support services and programs for gifted and

talented students; assists school districts in improving school and program practices that advance

equity and equal educational opportunity for all students; administers and supervises programs in

Chapters 1 and 2 of the Education Consolidation and Improvement Act, migrant education, bilingual

education, race, sex and national origin desegregation, child nutrition, school effectiveness and the

state Education Evaluation and Remedial Assistance program. During 1990-91, 76,500 pu-

pils received special education program services; 46 million meals were served to students in

Connecticut schools; 13 school districts provided mandated bilingual education instruction to more
than 12,300 students; 72 elementary and secondary schools participated in school effectiveness

activities; and 47 schools in 1 9 districts were self- identified as being in need ofprogram improvement

undernew federal Chapter 1 requirements and the state Chapter 1 Program Improvement Plan adopted

by the State Board. Sixty thousand dollars was received from the Carnegie Foundation to study policy

implications for middle grade education in Connecticut. Also, the division initiated the Connecticut

Symposia on Special Education in the 21st Century. This collaborative planning effort with

Connecticut educators will assist the department to address anticipated fiscal, legal and programmatic

issues in special education.

Division of Management and Budget
The division provides systems and services to facilitate management and operation of the

department. Two major functional units — Fiscal Services and Grants Processing — support the

agency's activities in the areas ofdata collection, verification and reporting for financial and personnel

management, grants processing, payments and information management.

Achievements included extension of the electronic data transfer system; data processing improve-

ments including enhancements to accounting, attendance, payroll and payment files, and the

prepayment grant system which afford to the department's units direct system access; coordinating

business activities for the Regional Vocational-Technical School System; and improvements to the

cash management system.

Division of Rehabilitation Services

The mission of the Division of Rehabilitation Services (DRS) is to create, by providing individu-

alized rehabilitation services, an environment which enables persons with disabilities to become
productive and independent. DRS also administers a program to determine eligibility for benefits

under the Social Security Disability Act of 1954, as amended.

For the fiscal year ending June 30, 1991 , the vocational rehabilitation program provided diagnostic

evaluation, vocational counseling and guidance, rehabilitation engineering consultation, technologi-

cal aids and adaptive equipment, physical and mental restoration, vocational training, job placement

assistance and post-employment services to 15,316 persons with physical and mental disabilities. A
total of 1,898 clients were rehabilitated into employment, including 1 ,682 who entered the competi-

tive workforce. Of those rehabilitated, 78.9 percent had severe disabilities, compared to the 1989-90

total of 77.4 percent. Among those rehabilitated into competitive employment were 108 individuals

with severe disabilities who received supported employment services including job coaching,

situational assessment, counseling and service coordination.
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The division provided comprehensive independent living services to 42 individuals with severe

disabilities. It continued to support five centers for independent living in the Bridgeport, Hartford,

New Haven, Norwich and Waterbury areas. These centers provide information and referral, peer

counseling, independent living skills training and advocacy to individuals with severe disabilities in

their communities. In cooperation with the Connecticut Developmental Disabilities Council, funding

was provided to the Norwich and Waterbury centers to assist consumers with severe and multiple

disabilities to obtain the support services they need in order to find and maintain employment. More
than 23,400 applications for Social Security Disability Insurance or Supplemental Security Income
benefits were adjudicated to determine eligibility for cash benefits.

On June 14, 1991, the division was transferred to the DepartmentofHuman Resources andrenamed
the Bureau of Rehabilitation Services (BRS).

Division of Research, Evaluation and Assessment

This division is organized into two bureaus. The Bureau of Evaluation and Student Assessment is

responsible for data collection and analysis, program evaluation and student assessment and testing.

The Bureau of Research and Teacher Assessment is responsible for research and policy analysis, and

teacher performance examination development and training.

In 1990-91, the division administered the Connecticut Mastery Test to approximately 120,000

students in Grades 4, 6 and 8 and retested students in Grades 9-12; provided customized research

reports, special enrollment projections and a new computerized test software to school districts; and

developed and piloted prototype program tasks for the new Common Core of Learning assessments

in high school science and mathematics. It also prepared numerous federal and state research and

statistical reports; produced statewide evaluations and analyses in the areas of equal educational

opportunity, special education, academically at-risk students in Connecticut, and the dropout rate;

tested 5,000 prospective teachers and validated all 23 subject knowledge exams; completed the first

two administrations of the new Connecticut Elementary Certification Test (CONNECT); imple-

mented the Beginning Educator Support and Training (BEST) Assessment Program; trained 350
BEST assessors; and received results for 2,691 prospective teachers who took 16 of the National

Teacher Examinations to gain certification in subject area specialties.

Division of Vocational, Technical and Adult Education

This division includes the bureaus of Vocational Services, Adult Education, and Employment and

Training, and the Vocational-Technical School System. Activities in 1990-91 included implementing

a new policy, adopted by the State Board of Education, on quality vocational education; providing

comprehensive technical assistance to local and regional school districts (particularly Hartford,

Bridgeport, New Haven, Windham and Killingly) by evaluating and updating vocational curricula

and programs; providing special services for disadvantaged and handicapped students; administering

grants and entitlements; and providing technical assistance to help communities provide adult literacy

and basic skills programs to more than 60,000 adults, and high school equivalency diploma programs

and vocational and prevocational training programs to approximately 5,000 adults and out-of-school

youth. The division also was responsible for monitoring and approving private occupational schools

and programs serving veterans; cooperating with business, industry, professional associations, higher

education, community-based organizations and private industry councils to ensure appropriate

training, curricula and equipment; and administering the state vocational-technical school system,

including 17 regional schools and 4 satellite programs providing occupation-specific training in 44

trade areas to 10,000 full-time secondary school students and an additional 8,000 part-time adults in

apprenticeship, extension, bilingual vocational training and other customized programs.

Staff Offices

Management Information Systems. This office provides the data processing and word processing

facilities for the department. A new student information database system for the vocational-technical

schools and the upgrade of the department's electronic data transfer telecommunication network were

successfully implemented.

Planning. This office coordinates agency planning related to the board's five-year comprehensive

plan and serves as a base for ad hoc committees convened to address educational issues that have

agencywide implications.

Staff and Organizational Development. This office is responsible for administering the agency's

human resource functions and for ensuring that all personnel are treated equitably according to the

agency's Affirmative Action Plan and state and federal labor relations laws and regulations.
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Commission on the Arts

JOHN OSTROUT, Acting Executive Director

Established - 1965 Statutory authority - Chap. 181

Central office - 227 Lawrence St. , Hartford, Conn. 06106

Average number offull-time employees - 15

Recurring operating expenses - 1990-91 - $639,817

W?3

The Commission on the Arts is charged with encouraging artistic excellence in all its diversity,

expanding opportunities for artists to create and present their work and increasing public awareness,

participation and support of the arts in Connecticut. Based on its strategic plan, the commission is

organized into four program divisions, including: Arts Information, Arts Presentation, Basic Cultural

Resources and New Works.

The commission made budget expenditures totalling $2,692,185 in 1991, as follows: State

appropriation— $2,197,032; National

Endowment for the Arts — $489,300; and private contributions — $5,853. State appropriation

expenditures included $1,583,700 in grants; $507,852 in personal services; and $103,480 in other

costs.

The Arts Information Program Division creates information systems to assist in the development

and promotion of the arts in Connecticut, including publication of a newsletter three times a year and

an annual Artsbook which provides program descriptions, gra. ' " ..nation and the

Connecticut Touring Program directory.

This division also provides technical assistance to arts organizations on public relations and

marketing, affirmative action and handicapped access regulations.

Six Arts Awards were presented by the Governor in September 1990: Skitch Henderson, music

director and conductor; Marilyn Waniek, poet; Xerox Corporation; Young Audiences of Connecticut,

provider of arts experiences for children; Gerald N. Tirozzi, Commissioner of Education on behalf

of six exemplary public schools arts programs; and posthumously to Gary M. Young, Director of the

Connecticut Commission on the Arts from 1981-1990.

Arts Presentation

The Arts Presentation Program Division increases the availability and diversity of the arts in the

state through various grants programs. Some 54 grants totalling $219,150 were awarded.

Small arts projects consist ofmini -grants ofup to $1,000 to organizations. Some 57 grants totalling

$34,175 were awarded.

Technical assistance mini-grants of up to $500 helped fund consultant costs to organizations

needing assistance in audience development, budgeting, publicity, promotion and marketing. Eight

grants totalling $2,525 were awarded.

Artist residencies placed professional artists at community sites for a minimum of two weeks.

Grants are offered for up to one-half of the artist's fees, and residencies must be jointly planned by
the artist and staff at the community site. Some 36 grants totalling $91,870 were made.

A statewide conference, "Collaborations for the Nineties: The Decade of Arts In Education" was

presented by the commission in cooperation with the Department of Education, drawing over 250
attendees. The Connecticut Touring Program maintains a roster ofmore than 100 performing groups,

poets, writers and storytellers who are available to perform in communities around the state. The
program offers up to a third of the performing group's fee or one-half of the poet's, writer's or

storyteller's fee for any organization that wishes to sponsor a performance, including civic or service

organizations, corporations and businesses, parks or recreation departments, performing arts series,

arts centers or galleries, libraries, colleges and universities and public schools. Some 189 grants

totalling $1 12,464 were made.

Basic Cultural Resources

The Commission on the Arts provides support for institutions basic to the cultural resources of the
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state, through multi-year funding and professional development funding. The first provides a three-

year cycle of support to major state institutions contingent upon the Commission's annual appropria-

tion from the Connecticut General Assembly. Each organization in this category must submit a long-

range strategic financial and program development plan. Commission funding is based on the

organization's self-identified goals. There is considerable board and community participation in the

planning. The 40 organizations which met the criteria in the 1990-91 fiscal year shared $1,154,300.

Professional development funding assisted smaller, formerly all-volunteer organizations establish

their first part-time or full-time paid management position. Funding is based on the quality of the

organization andmanager applicant and a financial plan to continue the position after the Commission's

three-year cycle of support expires. The commission will fund half the salary the first year, a third the

second and a quarter the third. Some 10 grants totalling $70,196 were made.

Li a newly initiated Local Arts Agencies Development Program, the commission strengthened its

partnership with Connecticut local arts councils in a program of support to increase opportunities for

artists and expand audiences. Participating arts councils are required to do a community cultural

assessment and planning during the three-year funding period. Grants totalling $85,378 were made
to six local arts councils from across the state.

New Works
The New Works Program Division fosters opportunities for artists to create new works of art and

increases public access to the works, offering grants of $5,000 to individual artists for creation or

completion ofnew works only. Grants are on a two-year cycle. In 1991, grants were offered to visual

artists. Some 20 grants totalling $100,000 were made.

Performing Arts Commissions enable nonprofit performing arts organizations to commissionnew
works forperformance. These grantsmay take up to two years for completion of the creation, rehearsal

and performance of the new work. Four grants totalling $30,000 were made.

The Art in Public Spaces Program implements the state's percent-for-art law which mandates that

not less than one percent of the construction or remodeling costs of state buildings open to the public

be allocated for artwork for the buildings. Funding comes from the bonding of the buildings. The
commission manages the program in cooperation with the Department of Public Works.

The Artists Slide Bank registry is a collection of slides, resumes and supporting materials of more
than 2,000 artists. Besides being the source from which all artists are selected for artists grants and

Art in Public Spaces projects, the registry is often used by museum curators, gallery owners, arts

faculty and corporate art consultants in search of artists or artwork. It contains light tables and other

equipment for public use.

Twelveshows (four at each site) were held at the Commission's Visual Artists Showcases, designed

to increase the exposure of Connecticut artists. Showcases are located at the Legislative Office

Building, Terminal A at Bradley International Airport and the Commission's office. All artists

exhibited at the latter site are selected from the Artists Slide Bank Registry.

Connecticut Volunteer Lawyers for the Arts is another service of the commission. A law student

intern referred more than 100 income-eligible artists and arts organizations to attorneys familiar with

arts law. In addition, a conference on arts law attracted more than 200 artists, attorneys and nonprofit

arts organization staff members.

Affirmative Action Statement

It is the policy of this commission to assure non-discrimination and affirmative action in all phases

of the employment process including recruitment, application, interviewing, selection, testing,

appointing, orientation, training, evaluation, upward mobility, promotion and counseling without

regard to race, color, religion, sex, age, national origin, ancestry, physical disability, mental

retardation, or criminal record.

To carry out this policy, the commission has undertaken positive action to overcome the present

effects of past discrimination and to achieve the full and fair utilization of women and minorities in

the work force. It has developed a program of affirmative action and equal employment opportunity

as an immediate and necessary objective which the Commission on the Arts pledges to aggressively

pursue in all areas of its personnel policies.

The commission's affirmative action plan was reviewed in June, 1990, and was approved by the

Commission on Human Rights and Opportunities. The commission's work force of 15 at the end of

the fiscal year had a minority representation of 20 percent, a female representation of 75 percent and

a workforce age 40 and older of 60 percent. One handicapped person also was employed.

Its 22-member board of directors is appointed by the Governor, the President Pro Tempore and the

Minority Leader of the Senate, the Speaker and the Minority Leader of the House. In accordance with



EDUCATION 321

the 1978 Reorganization Act, the Executive Director and Chairperson are appointed by the Governor.

Chaired by June K. Goodman, Danbury, the commission appointees in 1990-91 included Marcia

P. Alcorn, Suffield; Brian Allen, North Haven; Sherry Banks-Conn, Bloomfield; Judy Bleiler, Avon;

Jose Cebrian, Norwalk; Paulina Connolly, West Hartford; Phyllis Dowd, Tolland; Candy Ellis, West

Hartford; June Getraer, Greens Farms; Fritz Jellinghaus, Westport; Samuel Liskov, Bridgeport;

Barbara J. Lysik, East Hartford; Thomas F. McGarry, Stamford; Phyllis Nelson, East Hartford; Paul

E. Pozzi, New Haven; Lloyd G. Richards, New Haven; Elizabeth Tower, Suffield; Ruth Waller,

Stonington; Nancy P. Weiss, Pomfret Center; George C. White, Waterford; and Vivien White,

Stamford.

Connecticut State Library

RICHARD G. AKEROYD, JR., State Librarian

Established - 1854 Statutory authority - Chap. 188

Central office- 231 Capitol Ave., Hartford, Conn. 06106

Average number offull-time employees - 161

Recurring operating expenses - 1990-91 - $5,441,649

Capital outlay - $509,030

Organization structure - Administrative Services: Operations, Fiscal Services,

Public Information, Automation, Personnel/Affirmative Action, Preservation

Office; Automation, Planning, Research and Evaluation; Public and Cooperative

Library Services: Public Library Services, Cooperative Library Services, Cooper-

ating Library Service Units; Continuing Education, Special Programs, Govern-

ment and Information Services: Government Information Services, History and
Genealogy, Law/Legislative Reference, Collection Management, Bibliographic

Information Services, Library for the Blind and Physically Handicapped; Histori-

cal Services: Public Record, State Archives, Museum of Connecticut History

CSV

State Library Mission Statement

To provide high quality library and information services to state government and the citizens of
Connecticut: to work cooperatively with related agencies and constituent organizations inproviding

those services; topreserve and make accessible the records ofConnecticut's history and heritage; to

promote the development and growth of high quality information services on an equitable basis

statewide; to provide leadership and cooperative opportunities to the library, educational, and

historical communities in order to enhance the value of their individual and collective service

missions; and to develop andpromote appropriate legislation and public policy in support ofthese

efforts.

Overview
The State Library five-year strategic plan establishes a basis upon which policy, budget, and

programmatic decisions will be made. The State Library Board produced a lengthy analysis and

response to the Thomas Commissions's report and recommendations. State Librarian Richard G.

Akeroyd Jr. was chosen to serve as Co-Chair of the second White House Conference on Library and

Information Services. A new organizational structure was put in place, incorporating recommenda-
tions from the Strategic Plan, the Space Analysis study, and the Thomas Commission. It was also

necessitated by past (and anticipated future reductions) in the library's budget, and a protracted hiring

freeze in conjunction with the loss of 22 positions over the last two years.

The Advisory Council on Library Planning and Development (ACLPD) advises the state Library

Board. The ACLPD Network Structures Task Force completed a major report with recommendations

for the future structure of a statewide library and information network. Hearings on the recommen-
dations are scheduled to be held in the fall of 1991 . Significant preservation legislation, P.A. 91-144,
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now makes it mandatory for all official state publications and public records to be printed on alkaline

paper. With this legislation, Connecticut became one of the nation's leaders in preservation

legislation.

Affirmative Action

For the third consecutive year, the State Library's affirmative action plan received approval.

Dedicated, goal-specific, good faith efforts produced varying degrees of success. An upward mobility
goal was achieved, the agency's merit promotion system was first utilized, and attempts to attract

minority candidates for professional positions were made via a special recruitment process.

Public and Cooperative Library Service

This division provides services to local libraries, coordinates programs ofcooperation and resource

sharing among libraries, and provides consultation and supplemental resources and services for

libraries. There was an increase in the use of the Library Service Centers: 13 percent at Middletown
and 5 percent in Willimantic. Many continuing education workshops and programs were held for

librarians, library trustees and friends groups. In cooperation with the Association of Connecticut

Library Boards and the Friends of

Connecticut Libraries, the State Library produced a brochure detailing the duties and responsibili-

ties of friends, librarians, and trustees. Grants awarded: 48 federal grants to local communities; six

grants to the Cooperating Library Service Units; 163 grants-in-aid to principal public libraries; 11

grants to fund public library construction projects; and 184 grants to public libraries for participation

in Connecticard. One federal grant was received by the State Library and Literacy Volunteers of

Connecticut, Inc. to further enhance literacy programs in public libraries. reQuest, the statewide

database contains 1,731,477 titles and 8,215,301 holdings, contributed by approximately 300

libraries.

Government and Information Services

This division provides reference service to patrons, and maintains and makes collections acces-

sible. Acquisition of new resources continues to be adversely affected by budget cuts. The law unit

sold several thousand of foreign legal periodicals. Some 1 77,934 patrons visited the State Library; the

reference staff answered 1 15,964 reference questions. There was an increase in the use of archival

records by nearly 30 percent. The Library for the Blind and Physically Handicapped served

approximately 8,000 patrons; approximately 200,000 books were circulated. A new CD Rom public

catalog was installed in the Reading Room.

Historical Services

Over 19,000 visitors toured the Museum of Connecticut History and Heritage. A formal museum
orientation program for school groups was begun. Budget reductions brought a halt to progress on a

planned new exhibit to highlight the museum's political, industrial, and military collections. Public

Records management activities have declined over previous years due to the loss of a position.

Twenty-seven records retention schedules and 181 disposal requests were processed for state

agencies; approximately 600 disposal requests were processed from municipal and local govern-

ments. The State Records Center remains full. Since resources do not permit record destruction, we
are unable to accept new records into storage. Inspections of local town halls and approval of

construction ofnew vaults continued. A Disaster Recovery Workshop for local government officials

was held in cooperation with the Northeast Document Conservation Center. The State Archives

accessioned 390 cubic feet of archival records, bringing the total to 29,324. Among the accessions:

official files of former Governor William A. O'Neill, the earliest records of the Mansfield Training

School, and collections of letters, diaries, and photographs of Connecticut Civil War soldiers. State

Archives and History and Genealogy staff prepared an exhibit on women and reform in the late

nineteenth and early twentieth century, now on view in Memorial Hall.
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Historical Commission

JOHN W. SHANNAHAN, Director

Established - 1955 Statutory authority - Sec. 10-321

Central office - 59 South Prospect St., Hartford, Conn. 06106

Average number offull-time employees - 23

Recurring operating expenses - 1990-91 - $849,012

Capital outlay - $78,334
•

The primary responsibility of the commission is to preserve and enhance the state's historical,

architectural and archaeological sites, structures, buildings and districts. The commission operates

five historic sites: Old New-Gate Prison, East Granby; Henry Whitfield Museum, Guilford; Sloane-

Stanley Museum, Kent; Prudence Crandall House, Canterbury; and the Amos Bull House, Hartford.

The principal programs of the commission include: administering the National Register of Historic

Places program including the identification, research and documentation required to make nomina-

tions to the National Register; producing and updating the state plan for historic preservation;

managing state and federal grants-in-aid programs; reviewing state and federally directed, funded or

licensed projects to determine their impact on the state's cultural resources to mitigating adverse

effects on these projects; maintaining a State Register of Historic Places; disseminating information

on the state' historic and archaeological resources to planners and citizens; aiding municipalities in

the establishment of historic properties and districts and the promulgation of standards and criteria

for establishing them; providing technical assistance to public and private owners of cultural

resources; assisting owners of historic resources to find and utilize historic preservation funds;

reviewing rehabilitation proposals for certification in accordance with the Tax Reform Act of 1986.

In addition, the commission is required to review and certify buildings applying for exemptions in

accordance with the state Building Code. The Director acts as State Historic Preservation Officer, the

individual designated as liaison person with the federal government in historic preservation matters.

Under his authority as State Historic Preservation Officer, he administers the National Register of

Historic Places program in Connecticut.

The National Register Grants-in-aid program received $539,551 in federal matching funds this

year to carry out its survey and planning program. This year $144,530 was awarded to 15 local

organizations and municipalities for preservation projects. As a result of these grants, 54,419

resources have been inventoried in 1 22 towns since the program started in 1 975. During the year 2,3 1

2

buildings were listed on the National Register of Historic Places, bringing the total number of

Connecticut structures on the National Register to 34,876. At the local level the commission approved

10 historic district reports. The total number of local districts is 96 in 60 towns, with Connecticut

having the third highest number of districts in the nation. In accordance with the commission's

responsibilities to review rehabilitation projects under the Tax Reform Act of 1986, 6 projects were

approved, amounting to more than $6.3 million in rehabilitation work on National Register Properties.

More than $530 million in rehabilitation work involving 563 projects have been processed through

this program since November 1977. In compliance with federal and state environmental laws, the

commission reviewed more than 814 projects from state and local agencies which had applied for

federal grants or licenses. Among the projects completed during the year, five major accomplishments

should be noted: (1) The completion of architectural surveys in the towns of Bethel, Colchester,

Glastonbury, Norwich, and Southbury. (2) The listing on the National Register of Historic Places of

22 Historic Districts, including the Merritt Parkway, and the remainder of Connecticut's historic

lighthouses. (3) The towns of Roxbury, Ledyard, Groton, and Norwich were approved as Certified

Local Governments by the National Park Service. (4) The publication of Historic Preservation: A
User's Guide to the Connecticut Historic Preservation Collection, Historic Buildings and the Lead
Paint Hazard, and

Historic Preservation: A Cultural Resource Management Plan for Connecticut. (5) Co-sponship

with the Jewish Historical Society of Greater Hartford, of a photographic exhibition and survey of

Historic Synagogues in Connecticut.

Technical Assistance was provided by commission participation at more than 1,686 conferences,

workshops, and meetings. In addition commission staff handled over 17,000 incoming telephone

requests for assistance. The commission has continued its formal and very effective liaison with a

number of state agencies whose activities impact historic resources. The Connecticut Historical

Commission advocates the policy of providing equal employment opportunities solely on the basis
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of individual merit and without regard to race, color, religion, age, sex, physical handicap, national

orgin, criminal record, marital status, mental retardation or political beliefs.The commission provides
a report on volunteer services to the Council on Voluntary Action. Specific activities to implement

the commission's affirmative action plan during the past year include: Historic Preservtion: All

commission contracts contain a nondiscrimination clause, as do the Grants Manuals for the state and
the federal grant programs. Technical assistance to state agencies: The commission staff has

coordinated with the office of State Archaeologist and the Native American Heritage Advisory

Council regarding the protection of Native American scared sites and burials. Other Activities: (a)

National Register of Historic Places Nominations: National Register activity in elderly or minority

occupied or owned sites or districts include: Listed - Lighthouse Archaeological site, Barkhamsted

Listed - Little Pootatuck Brook Archaeological site, Southbury (b) Grants to benefit minority owned
or occupied areas or the handicapped: - The McCall Foundation, Torrington, a non-profit substance

abuse treatment center, to list the property on the National Register of Historic Places, (c) The
commission will not award grants-in-aid which result in displacement, and places a premium on
applications which will benefit minorities and handicapped persons, (d) The establishment of a

Advisory Committee on Minority and Women's History to recommend and evaluate buildings and

sites related to minority and Women's History for possible historic registration, (e) Applications for

Tax Act Projects to benefit elderly or minority persons - 94, 96, 98, and 100 Jefferson Street, Hartford

- 134-138 Seymour Street, Hartford 4. The commission has a half-price admission policy for senior

citizens at its museum properties. The Connecticut Historical Commission consists of 12 members
appointed by the Governor: Wilson H. Faude, West Hartford, Chairman; Marie Blackstone, East

Hartford; Valerie Bulkeley, Old Saybrook; Nancy N. Campbell, Niantic; Louise Costello, Danielson;

Edmund T. Delaney, Chester; Frances B. Devlin, Litchfield; Ivor Echols, Windsor; Miguel A.

Escalera, Clinton; Joy P. Favretti, Storrs; BertholdG aster, Bloomfield; and FreemanW. Meyer, West
Hartford.

Teachers' Retirement Board

JOHN R. SHEARS, Administrator

William J. Sudol, Assistant Administrator

Established - 1917 Statutory authority - Chapter 167a,

Central office - 165 Capitol Ave., Hartford, Conn. 06106

Average number offull-time employees - 30

Recurring operating expenses - 1989-90 - $1,592,592

Appropriation forfunding normal cost and past service liabilities and health services

- $323,004,500

Organization structure - Administrative Division, Retirement Division, Accounting

Division and Processing Division
•

The Teachers' Retirement System, established in 1917, provides financial security that insures a

dignified close to a long and dedicated teaching career, protection to teachers who must terminate their

careers because they are physically or mentally unable to function effectively in the classroom, and

continuing protection to the retired teacher against rising inflationary pressures. The system accords

protection to the teacher's survivors and dependents in the event ofdeath while actively serving in the

public schools of Connecticut.

Administration - Personnel

Management of the Teachers' Retirement System is vested in the Teachers' Retirement board. The

following named persons were members of the Teachers' Retirement board during the year: Mrs.

Rosalyn Schoonmaker, Chairperson, a Bridgeport teacher; Joseph P. Bolis, a Granby teacher; Robert

F. Eagan, a Regional School District No. 4 teacher; Marion S. Jewell, a retired Darien teacher; Edith

Prague, Commissioner on Aging; Robert F. Goggins, Insurance Commissioner; Gerald N. Tirozzi,

Secretary of the State board of Education; Honorable Barbara J. Ackerm an, Sherman, public member;

David Berke, West Hartford, public member; Charles Moller, Jr., Esq., Wethersfield, public member;

Richard M. Wenner, West Hartford, public member. Members of the board serve without compen-
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sation, but are reimbursed for expenses incurred in the performance of their duties, board meetings

are held in Hartford the second Wednesday of each month. The board is responsible for the

management of the Teachers' Retirement System in compliance with General Statutes, the establish-

ment of policy, the promulgation of rules and regulations to implement the provisions of the law, the

evaluation of proposed legislation, the review of appeals made by members of administrative

decisions, determination of benefit allowances, and the maintenance of financial records.

Affirmative Action

In compliance with the State Code of Fair Practices, Section4-6 lc to 4-61 1 of the General Statutes,

the Teachers' Retirement Board recruits, appoints, assigns, trains, evaluates and promotes state

personnel on the basis of qualifications and merit regardless of race, color, religion, sex, age, marital

status, physical or mental disability, national origin, ancestry, or criminal record, the Board's

statement of its non-discrimination policy is regularly reviewed with all supervisory personnel.

Career ladders are clearly defined for each division and employees are actively encouraged to seek

advancement. Pre-Professional and Careers Trainee classes have been utilized this past year to

provide experience necessary to qualify for professional positions. The specialized nature of much
of the work is such that no applicant in this past year has had voluntary experience which could be

considered in the evaluation of his or her qualifications. The Teachers' Retirement Board includes in

all of its contracts with private firms and individuals a statement that the contractor does not

discriminate in its own hiring or promotional policies.

Membership
Membership in the Teachers' Retirement System is compulsory for all public school teachers

whose positions require them to hold a teacher's certificate issued by the State Board of Education.

Teachers employed by the State Board of Education, the Commission for Higher Education, and any

state-supported institution which requires the teachers to hold a teaching certificate, have the option

of electing membership in either the Teachers' Retirement System, the State Employee's Retirement

System or an alternate retirement program (TIAA-CREF). During the 1990-91 school year, 1,275

teachers became new members of the System and 237 teachers who had previously withdrawn their

funds were reinstated. Requests for refunds were received from teachers who withdrew from

teaching; accounts refunded totaled 533. Withdrawals were for a variety ofreasons: 198 left the state,

54 left to be married, 9 left to further their education, 60 entered other lines of endeavor, 18 left because

of illness, 9 left public school teaching in favor of private school teaching, and 76 left due to staff

reductions. Deductions of 6 percent from a teacher's salary, plus any voluntary deductions a teacher

may authorize, are forwarded monthly to the Teachers' Retirement Board by employing boards of

education and deposited with the state Treasurer who invests such funds as are not required for current

disbursements in accordance with statutes governing the investment of savings bank funds, or when
deemed prudent, in accordance with the statutes governing the investment of trust funds. Annual
Reports submitted by the employing boards of education provide details to post individual accounts;

interest is credited annually at a rate determined by the Board based on earnings of the Retirement

Fund during the fiscal year. Deductions forwarded by the boards of education this year totaled

$110,341,329. Personal payments by teachers purchasing service credits as provided by law for

teachers with previous Connecticut, outside-state or military service, totaled $3,577,566. Payment for

service credits is accepted in installments for the convenience of the teacher. During the year,

instalmentpayments of$1,088,768 were applied to 691 accounts receivable which totaled $2,964,709

at the end of the year.

Survivorship Program
Eligible surviving family members of a teacher who dies while actively serving in the public

schools ofConnecticut are entitled to monthly benefits under the Survivorship Program in effectsince

January 1, 1958. The program is financed by deceased members' funds, forfeitures from the accounts

of those teachers who withdrew their funds from the system, earnings of these funds and other assets

of the retirement fund, as necessary. Forfeitures consist of the 1 percent accounts, both contributions

and earned interest, of those teachers who withdrew their funds prior to completing five years of

Connecticut public school teaching, or interest earned on the 1 percent accounts of those teachers who
withdrew after having completed five years.

Retirement Benefits

The Teachers' Retirement System provides for regular retirement allowances to those who have
devoted twenty or more years to Connecticut public school teaching and who have reached 60 years
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of age or to those who have served thirty-five years regardless of are. Those who have taught twenty

years and attained age fifty-five or who have taught twenty-five years may retire before 60 years of

age on an actuarially reduced allowance. The system provides for retirement on a pro-rated basis for

members who complete fewer than 20 years of service and who retire at 60 years of age or later. The
retirement rights of teachers vest after ten years of teaching. A teacher may terminate service at any
time thereafter and receive a deferred benefit payable at 60 or 65 years of age.

Retirement Statistics

1989-90 1990-91

Membership

Active and inactive accounts

New teachers during year

Reinstated members
Withdrawals

Deaths (Reported)

Active and inactive members
Retired teachers

Retirements During the Year

Regular retirement

Disability retirement

Early retirement

Proratable

Deferred retirement

Average age at retirement

Average length of service

Average salary base

Average annual retirement

allowance $21,490 $23,263

Average Annual Retirement Allowances

All retirements

Regular retirement

Disability retirement

Early retirement

Proratable retirement

Deferred retirement

31 38

47,550 47,435

1,299 1,275

315 237

546 533

43 51

385 426

977 1,039

616 667

45 36

242 245

44 50

30 41

60.8 60.7

28.9 28.2

$40,059 $40,883

$15,545 $16,610

$18,085 $19,266

$11,320 $12,458

$14,521 $15,606

$7,047 $7,449

$6,408 $6,749
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Department of Housing

HENRY S. SCHERER, JR., Commissioner
Ernest I. Mosley, Deputy Commissioner
Richard A. Russo, Deputy Commissioner

Established - 1979 Statutory authority - P.A. 79-598

Central office - 1179 Main St., Hartford, Conn. 06103-1089
Average number offull-time employees - 242

Recurring operating expenses - 1990-91 - $14,873,960

State/federal grant/loans - $146, 989,058

Organization structure - Office of the Commissioner, Policy and Planning Division,

Audit Division, Administration and Finance Division, Community Development
Division, Family Housing Division, Elderly and Congregate Division, Management

Division
•

The Department of Housing, the lead agency for housing -related matters in the state, administers

state housing programs for Connecticut citizens with low and moderate incomes, coordinates federal

housing and community development programs within the state and develops and implements state

housing policy . The DOH emphasizes inter-agency cooperation and service linkages with other state

agencies, particularly with the Departments of Human Resources and Economic Development to

provide coordinated and cohesive approaches to housing issues.

TheDOH emphasizes regional approaches in order to address the current disproportion ofhousing

need andhousing availability in all geographic regions of the state. TheDOH coordinates the activities

of all the housing agencies of the state, with emphasis on greater homeownership opportunities

through both its own programs and the programs of CHFA.

Office of the Commissioner
The Commissioner serves as Chairman of the Board of the Connecticut Housing Finance

Authority, the Connecticut Housing Authority, and as an ex-officio member of the Central Housing
Committee. The Affirmative Action Office is included in the executive office. The Affirmative

Action Plan for calendar year 1990 was approved by the Commission on Human Rights and

opportunities. Tremendous improvements have been made in the Affirmative Action program,

including the minority set aside program. The department awarded $4,005,840 to small businesses,

and $2,259,102 to minority/female owned businesses. For Fiscal Year 1990-91 the Affirmative

Action Office met 61 percent of its small business enterprise goal and 103 percent of its minority/

female enterprise goal.

Policy and Planning Division

The objectives of this division are to assist the department in making policy decisions by conducting

research, formulating and analyzing legislation, designing new programs, evaluating existing

programs and increasing public awareness of state housing resources. Annual reports and long range

planning documents are prepared and published by this division. A major undertaking by this division,

required by each State as a result of the new National Affordable Housing Act, is the submission of

a Comprehensive Housing Affordability Strategy (CHAS) to the U.S. Department of Housing and

Urban Development. The CHAS is a five (5) year plan for meeting the housing needs of low and

moderate income households and contains a strategy for dealing with various homeless populations.

Under the Connecticut Housing Partnership Program, which is administered in the Policy and

Planning Division, three-quarters of the 169 towns in the state have initial designation or have

expressed interest in the program. Also, 15 towns have received Development Designation which

affords them priority funding underDOH programs, primary consideration for open-space grants and

water-quality projects and a town aid grant equal to 25 percent of the current road grant for up to four

years. This division also provides the management information systems support necessary within the

department through the MIS Section which is also in the process of implementing the automation

study.

Audit Division

This division consists oftwo (2) sections, the Fiscal and Compliance Examination (FACE) Section
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and the Internal Audit Section. The FACE Section is responsible for fiscal and compliance

examinations to ensure that all DOH administered programs adhere to the applicable programmatic

and financial guidelines and to ensure that housing authorities, municipalities or other entities

receiving money distributed and monitored by the DOH receive an audit in accordance with generally

accepted auditing standards and requirements of the State and Federal government. The internal audit

function is to provide assurance to the Commissioner and Deputy Commissioners that all DOH
administered programs have: a. Financial records, financial statements, and financial reports which

comply with established policies (state and/or federal accounting guidelines), generally accepted

accounting principles, and all other applicable financial guidelines, b. Internal controls which

adequately safeguard funds per the requirements of a given program.

Administration and Finance Division

The Administration and Finance Division administers the primary fiscal operations of the

department. The division prepares the annual budgets and establishes and maintains financial books

and records for both state and federal programs. Effective and efficient accounting systems are

implemented. Personnel issues within the department are handled by this division. Positions are

created and upgraded to help carry out the agency mission. Employees are recruited, hired, and

counseled. Merit promotion exams and labor relations are administered. Activities are coordinated

with other state agencies and with consultants as requested by the Commissioner.

Homeownership Opportunities Division

This division administers a variety of direct service programs for homeowners: downpayment

assistance for qualified first-time buyers, loans to promote energy conservation and alternate energy

sources, and grants and loans to remove/repair specified health hazards. Programs administered by

this division also include Community Land Bank and Land Trust, Nonprofit Administrative Cost and

Technical Assistance, Predevelopment Cost, Tax Credits and Surplus Property.

The Land Bank and Land Trust programs provide grants to non-profit corporations for the

acquisition of land to build and preserve affordable housing. The Land Bank allows corporations to

hold land for future development. Under the Land Trustprogram, corporations may lease and improve

buildings for use by eligible families, or organizations, while retaining title to the land. The
Predevelopment Cost program provides funding to housing authorities, partnerships, municipal

developers, and nonprofit corporations. Funds are used for feasibility studies, planning and design

costs, permits, approvals, land options, appraisals, insurance, and architectural, legal, and financial

consulting expenses associated with the construction or rehabilitation of housing for people with low

or moderate incomes. The Tax Credit program provides tax credit vouchers which are available to

business firms making contributions to nonprofit organizations that develop, sponsor or manage
housing programs for low and moderate income families. This division also expedites transfers of

available surplus state and federal property to meet housing and shelter needs.

Community Development Division

The Community Development Division administers a variety of federal and state programs for

community development and neighborhood preservation. Technical and financial assistance is

provided to municipalities and community development agencies. Programs administered by this

division include the Federal Small Cities Community Development Block Grant program and the

Housing and Community Development program.

This division also administers the Housing Infrastructure Fund program which provides loans to

municipalities within pilot compact regions to plan, construct, or renovate housing, or for infrastruc-

ture activities to support the development of housing in accordance with regional fair housing

compacts.

Family Housing Division

The Family Housing Division provides underwriting for developments and financial and technical

assistance to eligible developers for the construction, management and rehabilitation of state-

financed affordable and moderate rental housing and housing for homeless people. The Private Rental

Investment Mortgage and Equity program, a joint venture with the Connecticut Housing Finance

Authority, provides financial assistance to housing developers in exchange for equity participation

in the development. Grants or loans are available for nonprofit corporations to develop limited equity

cooperatives or mutual housing. Limited equity cooperatives require contributions of money, labor

or both from residents. Mutual Housing residents are part of the nonprofit corporation and participate

in the operation and management of their homes, but possess no equity or ownership interest
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Elderly and Congregate Division

This division administers the Rental Housing for the Elderly program which provides grants and/

or loans to eligible developers for the development of elderly housing and the Congregate Housing

for the Elderly program which provides funding to eligible developers for the development of

congregate facilities for the frail elderly.

Management Division

This division administers programs to (1) insure that rental housing developments financed by the

DOH are fiscally and structurally sound, sanitary and well managed so they continue to serve the

population for which they were built and (2) to provide rental assistance to eligible families and

individuals. Grants and loans are provided to housing authorities to preserve the existing stock of

affordable housing by upgrading and modernizing units within state-financed moderate rental and

elderly developments to a safe and sanitary condition. The Federal Section 8 Rental Assistance and

State Rental Assistance program provide rental subsidies to aid families in obtaining decent, safe and

sanitary housing. The Federal Section 8 program, which is contracted out to Hartconn Associates, Inc.

provides direct rental subsidies to property owners in order to fill the gap between what a renter can

afford (30 percent of income) and the fair market rent charged by the property owners. The State

Rental Assistance Program provides these subsidies to families, particularly the homeless, with

incomes at or below 60 percent of the area median, or to people who are at least 62 years of age, reside

in state-assisted housing and pay more than 30 percent of their adjusted monthly incomes for rent and

utilities.

Tax reimbursements are provided to municipalities to help promote the financial feasibility of

privately owned nonprofit, and limited-profit developments for individuals with low and moderate

incomes, and to enable owners to maintain rents at affordable levels. This division also administers

the Tenant Management program which issues grants to housing authorities, nonprofit corporations,

or developers, in conjunction or association with tenants, tenants' representatives, or representative

organizations of federally or state-assisted housing developments, to establish or operate tenant

organizations to participate in the management of these federally or state-assisted public housing

developments.
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Department of Public Works

BRUCE L. MORRIS, Commissioner
Established - 1987 Statutory authority - P.A. 87-496

Central office - 165 Capitol Ave., Hartford, Conn. 06106
Average number offull-time employees - 385

Recurring operating expenses - 1990-91 - $39,844,029

Organization structure - Office of Commissioner, Bureau of Design and Construc-

tion, Bureau of Administration, District Offices in Wethersfield, Cheshire and
Mansfield

The Department of Public Works is responsible for the design and construction of major capital

building projects for most state agencies, leasing and acquisitions statewide, as well as facility

management, maintenance and security of state buildings in the greater Hartford area. The department

is divided into two bureaus : theBureau of Design and Construction, and the Bureau ofAdministration.

Bureau of Design and Construction

Richard F. Piotrowski, Deputy Commissioner
As in the previous fiscal year, the department made substantial gains in the state's program for the

design and construction of new and renovated correctional facilities statewide. This top priority

expansion program represents a capital outlay of more than $700 million and consists of more than

6,000 new jail and prison beds under development which are expected to be brought on-line

incrementally by 1993. A number of the department's major corrections projects were carried out

under an accelerated program authorized by Public Act 89-353. This legislation was crafted to speed

up design and construction by by-passing the statutorily mandated bidding process. The department's

Accelerated Correctional Facilities Unit (ACFU), which was assigned responsibility for ten major

prison projects in eight locations throughout the state, completed all these emergency designated

projects during the fiscal year. Total construction costs for these priority projects totaled $84.5 million

out of the ACFU's total allocation of $104 million. More than $6 million worth of this work was

awarded to certified small business contractors.

Meanwhile, the ACFU has been given additional projects, its staff of 17 has been reduced to a core

of ten people, and it has been designated as a permanent unit within the department's Facilities Design

and Construction Bureau. Other new, renovation and reconstruction projects assigned to the unit

included the new Bridgeport Community Correctional Center - valued at approximately $50 million,

renovations to the old Montville Jail - $10 million, further reconstruction at Carl Robinson

Correctional Institution in Enfield - $5 million, renovations at Cedarcrest Hospital in Newington for

the Connecticut Alcohol and Drug Abuse Commission - $5 million, security lock replacements at

Somers Maximum Security Institution - $720,000, and at Manson Youth Institution in Cheshire

$720,000, and State Traffic Commission work associated with the J.B. Gates prison construction in

Niantic - $250,000. The unit also performed project management for projects at Niantic jail $10

million, and at 79 Elm St. in Hartford - a $32 million project. The department continued its work on

design and construction of many other state facilities in the ongoing infrastructure program. In

addition to substantial renovations and a large addition at 79 Elm Street in Hartford, other major

projects in progress include the Norwalk Community College campus at $15.1 million, a district

headquarters for the Department of Environmental Protection with recreational improvements at

Ferry Landing State Park in Old Lyme at $3.2 million, and a Department of Transportation complex

in Newington with an estimated total cost of $25 million.

Major new projects in which construction was begun during the fiscal year are: anew Public Safety

Complex at the University of Connecticut at $2.3 million, additions and renovations at Tunxis

Community College in Farmington at $7.4 million, the new William A. O'Neill Athletic and
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Convocation Center at Western Connecticut State University in Danbury at $10.9 million, a new
library at Middlesex Community College in Middletown at $4.1 million, anew classroom building

at Eastern Connecticut State University in Willimantic at $7.5 million, a new 400-bed prison in

Montville at $28 million, new housing at Long Lane School for the Department ofChildren and Youth

Services in Middletown at $1.9 million, and a new adolescent psychiatric facility at Riverview

Hospital also in Middletown at $10.7 million. The department's use of Construction Administrators

and Construction Managers, initiated two years ago, now encompasses eight prison projects (seven

of which are under construction with a construction value of $268 million) and five other projects

under construction (including the Norwalk Community College, 79 Elm Street, Hartford and

Newington Department of Transportation Office buildings) with a construction value of $75.5

million.

During the year the department selected 75 architect/engineering firms to design 91 projects; four

construction management firms; and four environmental engineering firms. Design fees totaled

$14,559,565. A total of 146 design projects were completed and advertised for bid with a related

construction cost of $21 8,724,961 . The department is in the midst of three statewide environmental

programs that involve a number of other agencies. These programs are underground fuel tank

replacement, reclamation/removal of electrical transformers containing P.C.B.s and asbestos abate-

ment. The underground tank program and concomitant cleanup of contaminated soil and water

involves removal and/or replacement of more than 400 tanks within the next three to five years. To
date the department has removed or replaced 200 tanks at a cost of $10

million, of which $8 million was spent during the fiscal year. The recently initiated P.C.B.

remediation program is estimated to cost $4 million. And asbestos abatement in state-owned

buildings, which has been on-going for four years, totaled $12 million in the fiscal year. As of June

30, 1991, approximately $37.6 million had been spent for asbestos abatement at 85 major facilities

and more than 550 projects completed under term contract. Also during 1990-91, the Manville

Property Damage Settlement Trust approved claims from the state for $1,904,091, which is a 63-

percent increase over last year.

At the end of June 1991, the department was overseeing a total of 195 construction projects (not

including the accelerated projects reported above) valued at $626,117,774. In all, 97 projects were

completed during the year. They amounted to a total of $68,430,970 worth of work. There were 133

new projects signed, with a total value of $271,474,154. The number of emergency projects totaled

47 with expenses at $636,935. Projects that were completed included prisons in Cheshire, Enfield,

Brooklyn, Montville, and Niantic; additions and renovations at Ellis Regional Vocational Technical

School in Killingly; a parking garage at the University of Connecticut Health Center in Farmington;

an air-supported Recreational/Athletic Center at Central Connecticut State University in New
Britain; and renovations and expansion of a highway Welcome Center in North Stonington.

Approximately 300 agency requests for bond funding were submitted to the Office of Policy and

Management. This resulted in the bonding of some 200 projects with a total value ofmore than $300
million. The department's Special Projects Section administered 364 projects at a cost of$24,300,462.

These projects included installation of energy-saving heating systems, handicapped accommoda-
tions, minor building alterations, site improvements and many other miscellaneous items ofwork. The
section also monitored 450 projects administered by various agencies with a total dollar value of $5

million.

Bureau of Administration

Dennis F. Kerrigan, Deputy Commissioner
The Bureau of Administration is responsible for leasing and acquisitions, managing other agencies'

space needs, overseeing the department's finances, facility management and maintenance of state-

owned facilities in the capitol region, and bidding and contracts.

During the year, the Bidding and Contracts section awarded 146 contracts on behalf of the

Department of Public Works for new
construction, renovations and repairs to various state facilities totaling $218,724,960. Of this

amount, $21,644,739 were awarded to certified small business contractors through the set-aside

program. An additional $3,107,870 were awarded to certified small business contractors in open
competitive bidding, bringing the total construction contracts awarded to certified small businesses

to $24,752,609 of which $4,497,311 were awarded to minority and women-owned business

enterprises.

During the year, the department's Leasing and Acquisitions section executed a total of 38 leases.

These leases involved acquisition of 250,467 square feet of office space in 31 buildings at an annual

rent amount totaling $2,91 1 ,155. At the end of the fiscal year, the state had a total 306 leases in effect,
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representing an overall total of 3,206,402 square feet in 258 buildings for an overall annual rent roll

of $35,205,578 statewide.

The state sold .45 acres of land in Cheshire to Marshall Enterprises for $95,000. Property conveyed

included seven parcels of land from the University of Connecticut, Storrs, to the Town of Granby,

totaling 300 acres; and ten acres of land from the Department of Housing to the Town of East Lyme.
Easements were granted by the state to Yankee Gas in Somers, to the Town ofWest Hartford at Trout

Brook Dr., and to SouthernNew England Telephone atNorwalk State Technical College. Easements

were granted to the state from the City of New Haven at the Superior Court.

An office development program designed by the Department's Management Services Section, will

reduce the state's dependence on leased space. Projects identified in the Capitol Center District and

other urban areas in the Long Range Facilities Plan provide for the development of approximately

650,000 square-feet of office space in the Capitol Center District and 575,000 square-feet in other

metropolitan areas. Projects being designed are an office facility with parking in Hartford and a

government center complex in Stamford. Management Services has also developed a turn-key

development model that will be used for a New Britain office and for several other projects included

in the plan.

The section continued expansion of the department's computer-based information network.

Management Services is also involved in developing environmental impact studies for four major

projects that were initiated during the year. The department's largest section is the Facilities

Management Division, which is responsible for operation maintenance and security of 60 state-

owned and leased facilities in the Hartford/ Wethersfield area, the 1200-acre Mansfield Facility and

the 123 -acre Mystic Education Center. During the year the division completed implementation of a

recyclingprogram that includes all recyclable materials. To date, the program has generated 1112 tons

of recyclable materials resulting in considerable income to the State of Connecticut while reducing

the impact upon the environment. The division made continued progress in employee safety training

with programs begun at the Mystic and Mansfield facilities. The safety work programs will be

expanded to Hartford and Wethersfield employees this year.

Also during the year, the division provided fully automated electronic security systems for four

department buildings. A revenue-producing parking violation program was initiated, and a $892,000

reduction in contract guard services was implemented.

The department's attendance policy was codified and disseminated to all employees, and training

sessions were held on the new time and attendance reporting system for those involved with keeping

those records.

The Department of Public Works' affirmative action plan was approved March 1 , 1991 by the state

Commission on Human Rights and Opportunities. As of June 30, 1991, the department had 383 full-

time employees: 261 (68 percent) males, and 122 (32 percent) females, 67 (18 percent) minorities;

82 (21 percent) white females and 234 (61 percent) white males.

During 1990-91, the department's Contract Compliance Unit monitored all compliance data

received from CHRO and from Public Works contractors. The unit reviews the hiring practices and

non-discrimination policies practiced by the contractors, their sub-contractors and their suppliers.

The development of an internal operating procedures manual for the unit was in the final stages at the

close of this fiscal year. During the year, the department's Communications Office arranged six

groundbreakings, i.e., ceremonies marking the official beginning of major projects throughout the

state. The unit also assisted in arranging seven ribbon-cuttings, ceremonies held to dedicate completed

construction projects.

The Communications Office's Photography unit produced several audio-visual presentations: a

substantial slide show of public works projects which was used in legislative committee hearings, a

video of a key state recycling seminar, and videos of a series of training seminars given by the

department's Design and Review section during the year.



VETERANS' AFFAIRS



Department of Veterans' Affairs

HAMILTON D. HARPER, JR., Commissioner
EMIL V. BENVENUTO, Deputy Commissioner

Established - 1987 Statutory authority - Sees. 27-103

through 27-137

Central office - 287 West St., Rocky Hill, Conn. 06067
Average number offull-time employees - 470

Recurring operating expenses - 1990-91 - $19,263,629

Capital outlay - $314,580
•

In July, 1988, the Veterans' Home and Hospital, which had been in operation since 1867, was
incorporated as a division with the department and with the department embarked on a new and

challenging mission to provide comprehensive health, social and rehabilitative service to Veterans of

the State of Connecticut

The Office of the Commissioner, currently comprised of the commissioner, an executive assistant,

an executive secretary, the affirmative action officer, the director of Safety and Security, along with

fiscal, personnel and planning services, guides the development of Agency policy, as well as,

providing administrative direction and support.

The Office ofAdvocacy & Assistance (OAA), headed by a deputy commissioner, with offices and

service officers in each of the six congressional districts, provides advice and assistance to the state's

400,000 veterans in obtaining comprehensive rights, benefits and privileges to which they may be

entitled under law. Since OAA was first staffed in 1988, three editions of a Guide to Benefits for

Connecticut Veterans have been developed. This guide has been in greatdemand throughout the state.

During the same period of time, OAA service officers have brought over two million federal dollars

into the state in the form of increased benefits to Connecticut veterans and their families. These
benefits provide a direct savings to the state where the clients are Medicaid recipients and in other

cases serve to delay the time when clients may be forced to rely more heavily on state funded services.

The Department of Veterans' Affairs subscribes to and continues in its efforts to achieve the goal

of affirmative action in its services and programs. In this regard, the department has submitted and

has received approval of the affirmative action plan it submitted during the fiscal year.

The Veterans' Home and Hospital at Rocky Hill is a major element of the state Department of

Veterans' Affairs (DVA). The commissioner has all the statutory powers and duties formerly vested

in the Veterans' Home and Hospital Commission. A Board of Trustees advises and assists the

Commissioner on matters affecting policy and operation of the department.

Veterans requesting care at the Rocky Hill facility must be residents of the State of Connecticut.

A veteran must have had a minimum of90 days service in time of war to be eligible, unless separated

from service earlier because of a service-connected disability rated by the federal veterans' adminis-

tration. Applications for admission are requested in advance. A fact sheet detailing admission

requirements is available, along with a general information booklet.

Under pertinent federal regulations, the veterans' administration partially reimburses the State of

Connecticut on a per diem basis for the care of eligible veterans at Rocky Hill. In addition, many
veterans receive VA benefits directly as a result of limited assets and their need for medical care.

Federal Medicare funds are also generated through the care of hospital patients over 65 years of age

and others determined to be eligible. The Veterans' Home and Hospital was recently granted status

as a Medicaid provider. This will result in an additional estimated net savings to the state of 5.5 million

dollars per year and further enhance the capability of the facility at Rocky Hill to provide high quality

rehabilitative and long term care services at a very low cost to Connecticut taxpayers.

The facilities at Rocky Hill include 50 acute and 300 chronic disease hospital beds which are

licensed by the state Department of Health Services and accredited by the Joint Commission on

Accreditation of Health Care Organizations. The hospital also has a respite care program that offers

scheduled temporary care to eligible veterans who are receiving care at home by family members. In

late June, 1990, the hospital was surveyed by the Joint Commission on Accreditation of Health Care

Organizations for recertification as a JCAHO-accredited hospital. The hospital received top ranking

in over 90 percent of 2,300 standards set forth by the commission. This is an extremely high rating

that marks the hospital as a facility that sets the standard for quality long-term chronic care.

The domicile is certified by the federal Department of Veterans' Affairs and has a capacity of 413
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beds. A formal Substance Abuse Rehabilitation Program was established at the Veterans' Home and

Hospital in Rocky Hill in 1988 and has grown to the point where it has recently moved to expanded

quarters in order to accommodate the rapidly growing number of veterans desiring to take advantage

of this service.

An extremely successful outreach to homeless veterans was started in the winter months of 1989-

90. This has resulted in more than 200 new admissions to the Veterans' Home, most of whom were

Vietnam-era veterans.

Links between the U.S. Department of Veterans' Affairs, as well as, other federal and state agencies

have been established or strengthened. A variety of initiatives have evolved as a result. A working

agreement is being developed with the Newington VA medical facility to assist the Department with

the treatment ofveteran clients in the substance abuse treatment program. Plans are also going forward

to form a working relationship with the National Post Traumatic Stress Symdrome Research Center

located at the West Haven VA Medical Center. This will enable the Veterans' Home and Hospital to

develop as a transitional living center for veterans suffering from sub-acute PTSD. The department

has developed a new education program in conjunction with Greater Hartford Community College,

where veterans will be given an opportunity to pursue a course of study that upon successful

completion will qualify them in a variety of careers, including Emergency Medical Technician and

Nurses Aide. Concurrently, a major effort is underway to develop a comprehensive vocational

rehabilitation and job placement support system that will enhance the effectiveness of the new
education and training program. The most recent cooperative development effort is the initiative of

Commissioner Harper to bring state and federal representatives together to explore the possibility of

building affordable housing for veterans.

From July 1, 1990 to June 30, 1991 aid was extended to 19 dependent widowed mothers, wives and

children of veterans in the amount of S37, 167.51, and also for care elsewhere than at the Veterans'

Home and Hospital of 1,956 days for a total cost of $660,657.74. Burial allowances of $14,400 were

granted for funeral expenses in 96 cases. Installation costs for federal headstones for 2,715 veterans

were $154,954.

The state Veterans' Cemetery in Middletown was completed in the fall of 1985. From December

2, 1985 through June 30, 1990, there have been 604 internments. There were 194 internments from
July 1,1990 to June 30, 1991.

An invaluable contribution is made to this agency by volunteers from community, service clubs and

the veterans organizations with 3,833 volunteers contributing more than 28,000 hours from July 1,

1990 through June 30, 1991. This included 1,018 events for veterans.

The Connecticut Department of Veterans' Affairs is committed to continuing cost effective

initiatives that will expand the extent and variety of quality services delivered to all Connecticut

veterans.
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